






 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

 

 

 
 

You don't often get email from Learn why this is important 

OFFICIAL 

Good afternoon 

NSW Fire and Rescue gave me your contact details. I reached out to and for advice on 
the fire services volunteer data that we publish in the Report on Government Services (RoGS), 
sourced through NSW Fire and Rescue. 

We’ve received an enquiry from the NSW Fire Brigade Employees' Union (FBEU) querying our fire 
service volunteer numbers. suggested the RFS might be able to provide some guidance on 
this issue. 

We currently report around 70,000 volunteer firefighters in NSW and this number has been 
reasonably consistent over the reported time series (RoGS data table 9A.4). The FBEU is querying 
these numbers, noting recent NSW Budget Estimates which referenced around 40,000 ‘trained’ fire 
service volunteers. (See page 46 of the transcript: 
https://www.parliament.nsw.gov.au/lcdocs/transcripts/3509/Transcript%20-%20CORRECTED%20-
%20PC8%20-%20Budget%20Estimates%202024-
2025%20%E2%80%93%2011%20April%202025.pdf.) 

Are you able to shed any light on how this figure relates to the data we report in RoGS? E.g., is our 
roughly 70,000 volunteers an aggregate of trained and other volunteers? 

I’m very happy to make a time for a chat if that would be easier. 

Thank you, 

Manager, Government Performance Reporting | Commonwealth State Reporting and Review 

Productivity Commission 
Wurundjeri, Woi-wurrung Country 
Level 8, 2MQ, 697 Collins Street, Docklands VIC 3008 

pc.gov.au 

From: 
Sent: Tuesday, 22 July 2025 3:07 PM 
To: 
Subject: RE: Fire services volunteer numbers - query [SEC=OFFICIAL] 

CAUTION: This email originated from outside of the organization. Do not click 
links or open attachments unless you recognize the sender and know the content 
is safe. 

Hi , please try and contact 

https://www.parliament.nsw.gov.au/lcdocs/transcripts/3509/Transcript%20-%20CORRECTED%20


 

  
 

 
 

 
 

 
                                          

 

 

 

 

 

 

 

 
 

 
 

 

 

 

  
 

 

You don't often get email from g Learn why this is important

CAUTION: This email originated from outside of the organization. Do not click
links or open attachments unless you recognize the sender and know the content
is safe.

Kind regards,

From:
Sent: Monday, 21 July 2025 12:23 PM
To:
Subject: RE: Fire services volunteer numbers - query [SEC=OFFICIAL]

OFFICIAL

Hi 

Thank you for responding.

Can you please provide a contact for us at the RFS? submits the data return to us with this
information already populated. I’m not sure who at the RFS provides this information to  Most
grateful for your help with this.

Kind regards,

Manager, Government Performance Reporting | Commonwealth State Reporting and Review

Productivity Commission
Wurundjeri, Woi-wurrung Country
Level 8, 2MQ, 697 Collins Street, Docklands VIC 3008

pc.gov.au

From:
Sent: Monday, 21 July 2025 12:13 PM
To:
Subject: RE: Fire services volunteer numbers - query [SEC=OFFICIAL]

Good afternoon , I hope this message finds you well.

Regarding the query about the fire service volunteer numbers, I'd recommend reaching out
to the Rural Fire Service (RFS) directly, as they are the primary contributors to this data set.
They will be able to provide you with the rationale behind the RoGS figure. 

Thank you.



 

 
 

 
 

 
                                         

 

 

 

 

 

 

 

 
 

 
 

 

 

 

 

 

Best regards,

From:
Sent: Thursday, 17 July 2025 4:11 PM
To:
Subject: FW: Fire services volunteer numbers - query [SEC=OFFICIAL]

OFFICIAL

Good afternoon ,

I just sent the below email to and received his out of office reply redirecting me to you. I would
be most grateful if you could please provide advice on the below query regarding fire service
volunteer numbers.

Happy to chat if that’s easier.

With thanks

Manager, Government Performance Reporting | Commonwealth State Reporting and Review

Productivity Commission
Wurundjeri, Woi-wurrung Country
Level 8, 2MQ, 697 Collins Street, Docklands VIC 3008

pc.gov.au

From:
Sent: Thursday, 17 July 2025 4:08 PM
To:
Subject: Fire services volunteer numbers - query

Hi 

I hope this email finds you well.

I just wanted to give you a heads up that we’ve received an enquiry from the NSW Fire Brigade
Employees' Union (FBEU) querying our fire service volunteer numbers. I’m hoping you might be able
to give us some guidance on this issue.

We currently report around 70,000 volunteer firefighters in NSW and this number has been
reasonably consistent over the reported time series (RoGS data table 9A.4). The FBEU is querying
these numbers, noting recent NSW Budget Estimates which referenced around 40,000 ‘trained’ fire
service volunteers. (See page 46 of the transcript:
https://www.parliament.nsw.gov.au/lcdocs/transcripts/3509/Transcript%20-%20CORRECTED%20-
%20PC8%20-%20Budget%20Estimates%202024-
2025%20%E2%80%93%2011%20April%202025.pdf.)






