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Emergency services human resources & demand data

Fire services

• Nationally, in 2023-24, there were around 24,000 FTE employed fire services 

personnel. 

• Many volunteers also participate in the delivery of fire services – almost 

190,000 people nationally in 2023-24. 

SES

• Most SES support is provided by volunteers – almost 25,000 people in 

2023-24.

• There were also just over 3,000 paid SES staff in 2023-24.

How does emergency services human resourcing compare to demand?
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Firefighting workforce, rate per 100,000 people (Aust)



OFFICIAL

4

500

600

700

800

900

1000

2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23 2023-24

Firefighting volunteers, rate per 100,000 people (Aust)
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SES workforce, rate per 100,000 people (Aust)
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SES volunteers, rate per 100,000 people (Aust)
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Incidents requiring a fire service response (Aust)
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