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12 September 2025 
 
 
Dear Commissioners, 

 

Churches of Christ Life Care Ltd Response - Interim Report- 
Delivering Quality Care More Efficiently. 

 
We welcome the opportunity to provide feedback on the Productivity 
Commission’s interim report, Delivering Quality Care More Efficiently. As a 
medium-sized not-for-profit home care provider operating in the aged care sector, 
we are deeply committed to delivering high-quality, person-centred care to older 
Australians in their homes. We support the Commission’s intent to improve the 
efficiency and quality of care services and offer the following perspectives on the 
draft recommendations. 
 
1. Reform of Quality and Safety Regulation 
We strongly support the recommendation to pursue greater alignment in quality 
and safety regulation across the care economy. The current fragmented regulatory 
landscape imposes significant administrative burdens on providers, particularly 
those operating across multiple sectors or jurisdictions.   
 
The proposal to explore a single regulator across aged care, NDIS, and veterans’ 
care is ambitious but promising. However, it must be approached cautiously to 
ensure sector-specific nuances are respected. We see benefits in a national 
screening clearance and unified worker registration system if it reduces 
duplication and improves workforce mobility. This is crucial in addressing the 
predicted workforce shortages that are expected to occur across the care 
economy. 
 
The Commission's proposal to implement a single digital portal for provider 
registration and audits would streamline compliance and free up resources for 
frontline care. This must be supported with sufficient resources to ensure that 
providers are not subjected to the administrative backlogs often experienced in 
large governmental departments. Critical to the design of such a portal is 
transparency regarding the progression of registrations and audits. Providers must 
not be left in the dark and be required to lose valuable time following up on under-
resourced call and contact centres. 
 
We urge the Commission to ensure that any new standards or frameworks are co-
designed with providers, especially smaller and not-for-profit organisations, to 
ensure they are practical and scalable. 
 
2. Collaborative Commissioning 






