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Licensing and occupational entry requirements serve three vital purposes in the automotive 

sector. 

First, they reduce risks to workers by lifting standards of training and competence. Workers 

who meet licensing requirements have undergone rigorous training, are familiar with 

workplace safety, and are competent to perform complex repairs. In an industry increasingly 

defined by high-voltage systems and new technologies, this is non-negotiable. 

Second, licensing protects consumers by ensuring that the tradesperson repairing their 

vehicle can demonstrate recognised qualifications. Consumers can trust that the work 

carried out on their vehicles is competent and safe. A qualified repairer reduces the 

incidence of unsafe or defective repairs, protecting lives and reducing costs associated with 

accidents, breakdowns, or repeat work. 

Third, licensing protects businesses from egregious or frivolous claims. Where a repairer can 

demonstrate qualifications and compliance with licensing standards, businesses have a 

clear defence in regulatory or legal disputes. Licensing creates a level playing field, 

preventing unqualified or “backyard” operators from undermining legitimate businesses who 

invest in training and compliance. 

The argument that licensing in the automotive industry is a barrier to entry and/or restricts 

the movement of labour is simply untrue. The experience in New South Wales demonstrates 

that occupational entry requirements have not hindered workforce supply. Where issues 

have arisen is simply due to time restraints on obtaining a license, however, the NSW state 

government, working alongside MTA NSW, have reduced the wait time for licenses. The 

Motor Dealers and Repairers Act has not reduced the importation of workers from other 

jurisdictions, nor has it slowed NSW’s ability to maintain the largest repair workforce in 

Australia. The framework has lifted standards without creating barriers to mobility or growth. 

Conclusion. 

The Commission has erred in its description of the ACT legislation, mischaracterised the 

nature of occupational entry regulation in automotive repair, and underestimated the risks 

inherent in this trade. Licensing in this industry is not an unnecessary barrier; it is the very 

mechanism that ensures safety, consumer confidence, and the integrity of the workforce. 

MTA NSW and MTA ACT therefore reject Draft Recommendation 3.1 outright as it applies to 

the motor vehicle repair industry. To weaken or remove occupational entry regulation in this 

sector would be reckless, would endanger both workers and consumers, and would undo 

decades of progress in professionalising the trade. The recommendation of the draft rests on 

false premises and should be abandoned in relation to motor vehicle repairers. 

MTA NSW and MTA ACT strongly recommend that the Productivity Commission conduct 

further industry consultation before risking an established and well-run regime that has 

demonstrated benefits to the industry and consumers. 
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