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Dear Productivity Commission 

Delivering quality care more efficiently 

Introduction 

The Council of Small Business Organisations Australia (COSBOA) welcomes the opportunity to 
respond to the Interim Report on Delivering quality care more efficiently (Report). Small businesses 
are major providers of care related services, from general healthcare and allied health to early 
learning and community care. They play a central role in supporting the wellbeing of Australians 
across the community.  

Small business providers face an overwhelming administrative burden along with regulatory 

inconsistencies with state and federal rules contradicting each other in some circumstances.  Time 

and capital spent on duplicative compliance is time lost from the provision of care itself and from 

business growth. Reforms to align quality and safety standards across care sectors, streamline 

worker registration, and digitise provider processes are long overdue. 

COSBOA’s commentary on themes raised by the Report is outlined below. 

Greater Alignment 

COSBOA agrees that the Government should pursue greater alignment in the quality and safety 
regulation of the care economy and the protection of the public.  

Red tape can be reduced by allowing Professional Associations to accredit practitioners for all 

government programs. Private Health Funds have a comprehensive and effective accreditation 

system in partnership with Professional Associations. A similar framework should be the basis for all 

government health programs, including NDIS and Homecare. It is important that Government avoid 

duplication and use existing and trusted partners. There must also be clarity on the appropriate 

qualifications required for the level of service being provided.  

It is also important to invest in and finalise My Health Record, Provider Connect Australia (PCA) and 

the Sparked Project. The digitisation of an individual’s health records in one portal would make it 

easier for practitioners and individuals to access the health care they need. Costs would also be 

reduced as the need for duplicative tests decreases and provides a direct avenue for patient centred 

care.  






