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SPP — THIS WAY UP — Socio-economic
Impact Assessment (April 2024)

Summary of key findings from independent economic analysis of THIS WAY UP

TWU has delivered an estimated $287.1m in health benefits since 2015,
and has generated over 1300 QALYs

TWU has delivered quantified economic benefits of $172.7m over the
last 8 years
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As the prevalence of depression and anxiety in AU increases, TWU is
expected to deliver at least $637m in benefits over the next 5 years
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In 2024-2028, TWU is expected to help 130,000-450,000 people living with depression and anxiety.



Select findings — independent evaluation of
digital mental health services (July 2022)

An independent evaluation of supported digital mental health services (DMHS) by the
University of Melbourne, commissioned by the Australian Government Department of
Health.

“Consumers reported that the DMHSs are having a positive impact on their wellbeing.
Over 80% of consumers indicated that they had experienced improvements in health and
wellbeing, and approximately 80% of consumers attributed these changes to the support they
received through the DMHS” — pg. 5

“Both therapist-supported and self-directed treatments produce superior outcomes to
treatment as usual (discussing mental health concerns with the GP). They also produce superior
outcomes to pharmacological treatment in primary care, which have been reported to produce
small to moderate effects.” — pg. 6

“Overall, our modelled economic evaluation analysis has shown that the provision of
diverse online mental health treatment services (i.e., Mental Health Online, MindSpot, THIS WAY
UP) is generally low-cost and likely cost effective. When considered together with the findings
from our previous two-stage pragmatic review of local and international evidence, there is good
evidence to suggest that treatment delivered by these online-based services is likely to be cost-
effective compared with usual care across different settings, population groups and policy
contexts. Therefore, in addition to improving clinical outcomes, DMHSs have the potential to be
good value for money.” — pg. 8

“DMHS consumer and provider stakeholders indicated that DMHS services reduce
barriers to care by improving access, making care affordable and convenient, and reducing
waitlist and the stigma associated with mental health care” — pg. 8

“DMHSs are relatively new innovative elements of the Australian mental health care
landscape and will become further embedded with time. DMHSs are contributing to ensuring
that consumers get the right care at the right time, and importantly, in accordance with
consumer needs and preferences.” — pg. 11

(Full report: https://www.health.gov.au/sites/default/files/documents/2022/09/independent-
evaluation-of-supported-digital-mental-health-services-phase-2-final-report.pdf)
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THIS WAY UP Consumer Stories

“Online programs are extremely important for rural people. | have to travel a 6-hour
round trip to access in-person support, and with kids at home this is very hard to
arrange. Before | knew such a program was available | had no idea how | was going to
improve my mental health.” Panic Program participant.

“THIS WAY UP really suited me as an easy and approachable first step in getting
help, as seeing a therapist/counsellor seemed like an uncomfortable step to take
right away. | imagine that would be the appeal for many other men coming to terms
with getting treatment. | just wouldn't have known it existed had i not lucked out with
a wonderful GP.” Depression Program participant.

“This program told me | was important enough to take 3 minutes out of my day to

look after myself. | learned | don’t need to believe myself when anxious (which was
freeing) and | now have strategies to practise in stressful times. I'm so grateful for

this program, it has truly been a gift.” Mindfulness Program participant.

“After a suicide attempt and long term issues with depression and gambling | was
referred to the THIS WAY UP program by my local GP. The program helped with
putting my feelings into easy to understand words that | could talk to both my
family, GP and therapy sessions.” Anxiety & Depression Program participant.

‘| discovered the insomnia program after a having a mental break down during the
height of COVID lockdowns and being deployed to a remote border town in a
policing role. The program provided me with the knowledge and tools to understand
and manage the insomnia that followed my mental health injury and was pivotal in
my recovery and eventual return to work. It was incredibly relatable and being able
to work through the program self-paced was really important to me.” Insomnia
Program participant.

B

‘I had to wait a few months before | could see a psychologist and my GP suggested |
start using THIS WAY UP in the meantime. It helped me learn about my anxiety
symptoms and gave me a bit of a head-start for when | eventually got an
appointment with a psychologist as | had already started learning some of the tools |
could use. | was lucky that my GP knew about it.” Anxiety Program participant.

e
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THIS WAY UP Clinician Stories

“l was seeing a young man with severe social anxiety. He had little to say, was afraid
of making conversation, making appointments, and talking on the phone. Since
completing the THIS WAY UP Social Anxiety Program his anxiety is extremely limited
and he is able to attend Uni, which was a goal of his.” Clinical Psychologist, QLD

“I work in a small town with very inadequate therapy resources and | prescribe your
programs regularly. Patients have called them ‘life changing’, and | have to agree.”
Psychiatrist, TAS

“Access to THIS WAY UP has been helpful for those waiting a long time for face-to-
face sessions or those who struggle with finances. It has been such a useful tool for
patients to start their insomnia treatment whilst on a waitlist and it helps them to
worry less about poor sleep”. Psychologist, NSW

“It's like my clients have access to an online Allied Health Professional that provides
them with support, insight and training outside of clinic hours.” Psychologist, NSW

“THIS WAY UP has helped our young people learn the skills that they need to grow
their mental strength and wellbeing. Our team feel confident sending young people
your way and we receive great feedback!” Social Worker, NSW

“THIS WAY UP has been a huge addition in our ability to help people manage their
pain. It has given people access to help who have been too frightened or too
damaged to seek help face-to-face.” Pain Specialist, NSW

-

“THIS WAY UP has been an enormous help in providing psycho-education and focus
to my patients. And to me!” General Practitioner, SA

“THIS WAY UP provides accessible, evidence-based resources between sessions
and therefore accelerates their treatment”. Clinical Psychologist, WA

“One of my favourite features of THIS WAY UP is knowing that I'm linked to my

clients through the clinician dashboard where | can track their progress. This is a
powerful tool that helps me monitor clients | have concerns for.” Psychologist, VIC

e




Scientific evidence base of THIS WAY UP
St Vincent’s Hospital Sydney

This document summarises the evidence base of THIS WAY UP at the

Clinical Research Unit for Anxiety and Depression (CRUfAD), who have

been generating primary research to expand the evidence base for the
treatment of mental health disorders for more than two decades.

These research studies demonstrate strong capability to develop, deliver
and evaluate digital mental health interventions that are inclusive, safe,
effective and scalable.

Articles directly relevant to each of the Tender Activities have been
summarised on following pages.

SYDNEY
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Meta-analyses, clinical practice guidelines and expert clinical
recommendations

These articles demonstrate the service’s longstanding contribution to rigorous, high-grade
evidence that has changed real-world clinical practice in the assessment and management of
mental health conditions.

o Numerous systematic reviews and meta-analyses
e Development of international clinical practice guidelines
e Generation of expert clinical consensus statements and clinical recommendations

e Newby, J.M., Upton, E., Mason, E., & Black, M. (2024). Technology based cognitive behavioral therapy
interventions. Psychiatric Clinics of North America, 47(2), 399-417. doi: 10.1016/j.psc.2024.02.004

e Mahoney, A., Dobinson, K., Millard, M., & Newby, J. (2024). A clinician’s quick guide to evidence-based
approaches: Health anxiety. Clinical Psychologist, 1-3. doi.org/10.1080/13284207.2024.2402333

e Jackson, M.L., Meaklim, H., Mason, E.C. (2023). Digital Therapies for Insomnia. In: Passos, I.C., Rabelo-
da-Ponte, F.D., Kapczinski, F. (eds) Digital Mental Health. Springer, Cham. https://doi.org/10.1007/978-
3-031-10698-9_6

e  Furukawa, T. A., Suganuma, A., Ostinelli, E. G., Andersson, G., Beevers, C. G., Shumake, J., Berger, T.,
Boele, FW., Buntrock, C., Carlbring, P., & Cuijpers, P. (2021). Dismantling, optimising, and personalising
internet cognitive behavioural therapy for depression: a systematic review and component network
meta-analysis using individual participant data. The Lancet Psychiatry, 8(6), 500-

511. https://doi.org/10.1016/52215-0366(21)00077-8

e Newby, J., Mason, E., Kladnistki, N., Murphy, M., Millard, M., Haskelberg, H., Allen, A., & Mahoney, A.
(2021). Integrating internet CBT into clinical practice: a practical guide for clinicians. Clinical
Psychologist, 1-15. https://doi.org/10.1080/13284207.2020.1843968

e Andrews, G., Bell, C., Boyce, P., Gale, C., Lampe, L., Marwat, O., Rapee, R., & Wilkins, G. (2018). Royal
Australian and New Zealand College of Psychiatrists clinical practice guidelines for the treatment of
panic disorder, social anxiety disorder and generalised anxiety disorder. Australian & New Zealand
Journal of Psychiatry, 52(12), 1109-1172. https://doi.org/10.1177/0004867418799453

e Andrews, G., Basu, A., Cuijpers, P., Craske, M. G., McEvoy, P., English, C. L., & Newby, J. M. (2018).
Computer therapy for the anxiety and depression disorders is effective, acceptable and practical
health care: an updated meta-analysis. Journal of Anxiety Disorders, 55, 70-

78. https://doi.org/10.1016/j.janxdis.2018.01.001

e Karyotaki et al., (2018). Do guided internet-based interventions result in clinically relevant changes for
patients with depression? An individual participant data meta-analysis. Clinical Psychology Review, 63,
80-92. https://doi.org/10.1016/j.cpr.2018.06.007

e Andrews G, Mahoney AEJ, Hobbs MJ, Genderson M. Treatment of generalized anxiety disorder:
therapist guides and patient manual: Oxford University Press; Oxford. 2016.

e Ebert DD, Donkin L, Andersson G, Andrews G, Berger T, Calbring P, et al. Does Internet-based guided-
self-help for depression cause harm? An individual participant data meta-analysis on deterioration
rates and its moderators in randomized controlled trials. Psychological Medicine. 2016;46:2679-2693.



Gale C, Andrews G, O’Moore K, Marwat O, Bell C, Wilkins G et al. RANZCP Clinical Practice Guidelines
for anxiety disorders. Australian and New Zealand Journal of Psychiatry. 2016; 50: 31-32.

Newby JM, Twomey C, Li S, Andrews G. Transdiagnostic computerised cognitive behavioural therapy
for depression and anxiety: a systematic review and meta-analysis. Journal of Affective Disorders.
2016; 199: 30-41.

Oakley Browne M, Galletly C, Andrews G, Mahli G, Carter G, Hay P. Royal Australian and New Zealand
College of Psychiatrists Clinical Practice Guidelines Project and Clinical Practice Guidelines for anxiety
disorders, mood disorders, schizophrenia and related disorders. Australian and New Zealand Journal
of Psychiatry. 2016; 50: 30-31.

Andrews G, Williams AD. Up-scaling clinician assisted internet cognitive behavioural therapy (iCBT) for
depression: A model for dissemination into primary care. Clinical Psychology Review. 2015; 41: 40-48.

Mason E, Harvey AG. Insomnia and Sleep Disorders. In: Scott RA, Kosslyn SM, editors. Emerging Trends
in the Social and Behavioral Sciences. Thousand Oaks, CA: Sage Publications; 2015.

Rosenbaum S, Newby JM, Steel Z, Andrews G, Ward PB. Online physical activity interventions for
mental disorders: A systematic review. Internet Interventions. 2015; 2: 214-220.

Rosenbaum S, Vancampfort D, Steel Z, Newby J, Ward PB, Stubbs B. Physical activity in the treatment
of post-traumatic stress disorder: A systematic review and meta-analysis. Psychiatry Research. 2015;
230: 130-136.

Stockings E, Degenhardt L, Lee YY, Mihalopoulos C, Liu A, Hobbs MJ, et al. Symptom screening scales
for detecting major depressive disorder in children and adolescents: A systematic review and meta-
analysis of reliability, validity and diagnostic utility. Journal of Affective Disorders. 2015; 174: 447-463.

Watts SE, Turnell A, Kladnitski N, Newby JM, Andrews G. Treatment-as-usual (TAU) is anything but
usual: A meta-analysis of CBT versus TAU for anxiety and depression. Journal of Affective Disorders.
2015; 175: 152-167.

Mackenzie A, Harvey S, Mewton L, Andrews G. Occupational impact of internet-delivered cognitive
behaviour therapy for depression and anxiety: Reanalysis of data from five Australian randomised
controlled trials. Medical Journal of Australia. 2014; 201: 417-419.

Mahoney A, Andrews G. Internet-based cognitive behaviour therapy for obsessive compulsive dsorder.
In: Crowe E, O’Dell AR, editors. Obessive-Compulsive Disorder: Symptoms, Prevalence and
Psychological Treatments: Nova; 2014.

Mewton L, Smith J, Rossouw P, Andrews G. Current perspectives on internet-delivered cognitive
behavioral therapy for adults with anxiety and related disorders. Psychology Research and Behavior
Management. 2014; 7: 37-46.

Mewton L, Wong N, Andrews G: The effectiveness of internet cognitive behavioural therapy for
generalised anxiety disorder in clinical practice. Depression and Anxiety. 2012, 29(10): 843-849.

Andrews G, Cuijpers P, et al: Computer Therapy for anxiety and depressive disorders is effective,
acceptable and practical health care. PLoS ONE. 2010, 5(10): 1-6. Full Text Available here.

Andrews G, Titov N: Treating people you never see: internet-based treatment of the internalising
mental disorders. Australian Health Review. 2010, 34(2):144-147.

Titov N, Andrews G, McEvoy PM: Using low intensity interventions in the treatment of
anxiety disorders. Oxford Guide to Low Intensity CBT Interventions. 2010, Oxford University Press:
Oxford

Haby MM, Donnelly M, Corry J, Vos T: Cognitive behavioural therapy for depression, panic disorder
and generalized anxiety disorder: a meta-regression of factors that may predict outcome.[see
comment]. Australian & New Zealand Journal of Psychiatry 2006; 40(1):9-19

Andrews G: Implications for intervention and prevention from the New Zealand and Australian mental
health surveys. Australian & New Zealand Journal of Psychiatry 2006; 40(10):827-829



Issakidis C, Andrews G: Rationing of health care: clinical decision making in an outpatient clinic for
anxiety disorders. Journal of Anxiety Disorders. 2003, 17(1):59-74.

Andrews G, Oakley Browne M, Castle D, Judd F, Baillie AJ, RANZCP Clinical Practice Guideline Team for
Panic Disorder: Summary of guideline for the treatment of panic disorder and agoraphobia.
Australasian Psychiatry. 2003, 11:29-33.

Andrews G, Erskine A: Reducing the burden of anxiety and depressive disorders: The role of
computerized clinician assistance. Current Opinion in Psychiatry. 2003, 16(1):41-44.

Andrews G, Creamer M, Crino R, Hunt C, Lampe L, Page A: The treatment of anxiety disorders:
Clinician Guides and patient manuals (second Ed.). Cambridge: Cambridge University Press, 2003.

Ustun TB, Chatterji S, Andrews G: International classifications and the diagnosis of mental disorders, in
Handbook of psychiatric care. Edited by Maj M, Gaebel W, Lopez-Ibor JJ, Sartorius N. Chichester, John
Wiley and Sons Ltd, 2002, pp 25-46

Goldberg D, Simon G, Andrews G: Psychiatric diagnosis in primary care, in Handbook of psychiatric
care. Edited by Maj M, Gaebel W, Lopez-lbor JJ, Sartorius N. Chichester, John Wiley and Sons Ltd.,
2002, pp 219-247



Randomised Controlled Trials

These studies demonstrate an extensive track record in conducting rigorous, controlled clinical
trials to establish the efficacy of novel digital mental health interventions.

Evidence shows THIS WAY UP programs effectively improve symptoms across a range of
mental health conditions (including symptoms of anxiety, depression, distress, insomnia,
disability, pain, and others)

Evidence shows THIS WAY UP programs result in superior outcomes when compared to
control conditions and/or treatment as usual

Joubert, A. E., Grierson, A. Li, |., Sharrock, M., Moulds, M., Werner-Seidler, A., Stech, E., Mahoney, A,,
& Newby, J. (2023). Managing rumination and worry: A randomised controlled trial of an internet
intervention targeting repetitive negative thinking delivered with and without clinician guidance.
Behaviour Research and Therapy, 168.

Mason, E. C., Grierson, A. B, Sie, A., Sharrock, M. J., Li, I., Chen, A. Z., & Newby, J. M. (2022). Co-
occurring insomnia and anxiety: a randomized controlled trial of internet cognitive behavioral therapy
for insomnia versus internet cognitive behavioral therapy for anxiety. Sleep, 46(2), zsac205.

Allen, A., Smith, J., Hobbs, M., Loughnan, S., Sharrock, M., Newby, J., Andrews, G., & Mahoney, A.
(2022). Internet-delivered cognitive behaviour therapy for posttraumatic stress disorder: A
randomized controlled trial and outcomes in in routine care. Behavioural and Cognitive
Psychotherapy, 50(6), 649-655.

Gardner, T., Schultz, R., Haskelberg, H., Newby, J., Wheatley, J., Millard, M., Faux, S., & Shiner, C.
(2022). The effect of adjunct telephone support on adherence and outcomes of the Reboot Online
pain management program: randomized controlled trial. Journal of Medical Internet Research,
24(2):e30880. https://doi.org/10.2196/30880

Stech, E. P., Chen, A. Z., Sharrock, M. J., Grierson, A. B., Upton, E. L., Mahoney, A. E. J., Grisham, J. R.,
& Newby, J. M. (2021). Internet-delivered exposure therapy versus internet-delivered cognitive
behavioral therapy for panic disorder: A pilot randomized controlled trial. Journal of Anxiety
Disorders, 79, 102382.

Kladnitski, N., Smith, J., Uppal, S., James, M. A,, Allen, A. R., Andrews, G., & Newby, J. M. (2020).
Transdiagnostic internet-delivered CBT and mindfulness-based treatment for depression and anxiety:
A randomised controlled trial. Internet interventions, 20, 100310.

Murphy, M. J., Newby, J. M., Butow, P., Loughnan, S. A,, Joubert, A. E., Kirsten, L., Allison, K., Shaw, J.,
Shepherd, H.L., Smith, J., & Andrews, G. (2020). Randomised controlled trial of internet-delivered
cognitive behaviour therapy for clinical depression and/or anxiety in cancer survivors (iCanADAPT
Early). Psycho-oncology, 29(1), 76-85.

Loughnan, S. A., Butler, C,, Sie, A. A,, Grierson, A. B., Chen, A. Z., Hobbs, M. J., Joubert, A.E.,
Haskelberg, H., Mahoney, A., Holt, C., Gemmill, A.W., Milgrom, J., Austin, M. P, Andrews, G., &
Newby, J. M. (2019). A randomised controlled trial of ‘MUMentum postnatal’: internet-delivered
cognitive behavioural therapy for anxiety and depression in postpartum women. Behaviour Research
and Therapy, 116, 94-103.

Loughnan, S. A,, Sie, A., Hobbs, M. J., Joubert, A. E., Smith, J., Haskelberg, H., Mahoney, A. E.,
Kladnitski, N., Holt, C. J., Milgrom, J., Austin, M. P, Andrews, G., & Newby, J. M. (2019). A randomized
controlled trial of ‘MUMentum Pregnancy’: Internet-delivered cognitive behavioral therapy program
for antenatal anxiety and depression. Journal of Affective Disorders, 243, 381-390.

Smith, J., Faux, S. G., Gardner, T., Hobbs, M. J., James, M. A., Joubert, A. E., Kladnitski, N., Newby, J.M.,
Schultz, R., Shiner, C.T., & Andrews, G. (2019). Reboot online: a randomized controlled trial comparing



an online multidisciplinary pain management program with usual care for chronic pain. Pain Medicine,
20(12), 2385-2396.

Newby, J. M., Smith, J., Uppal, S., Mason, E., Mahoney, A. E., & Andrews, G. (2018). Internet-based
cognitive behavioral therapy versus psychoeducation control for illness anxiety disorder and somatic
symptom disorder: A randomized controlled trial. Journal of Consulting and Clinical Psychology, 86(1),
89.

O’Moore, K. A., Newby, J. M., Andrews, G., Hunter, D. J., Bennell, K., Smith, J., & Williams, A. D.
(2018). Internet cognitive—behavioral therapy for depression in older adults with knee osteoarthritis:
a randomized controlled trial. Arthritis Care & Research, 70(1), 61-70.

Smith J, Newby JM, Burston N, Murphy MJ, Michael S, Mackenzie A, Kiln F, Loughnan SA, O’Moore KA,
Allard BJ, Williams AD, Andrews G. Help from home for depression: A randomised controlled trial
comparing internet-delivered cognitive behaviour therapy with bibliotherapy for depression. Internet
Interventions. 2017; 9: 25-37.

Newby JM, Robins L, Wilhelm K, Smith J, Fletcher T, Gillis I, Ma T, Finch A, Campbell L, Andrews G.
Web-based cognitive behavior therapy for depression in people with diabetes mellitus: A randomized
controlled trial. Journal of Medical Internet Research. 2017; 19: e157.

Allen AR, Newby JM, Mackenzie A, Smith J, Boulton M, Loughnan SA, Andrews G. Internet cognitive
behavioural treatment for panic disorder: a randomised controlled trial and evidence of effectiveness
in primary care. British Journal of Psychiatry Open. 2016; 2: 154-162.

Williams AD, O’Moore K, Blackwell SE, Smith J, Holmes EA, Andrews G. Positive imagery cognitive bias
modification (CBM) and internet-based cognitive behavioral therapy (iCBT): A randomized controlled
trial. Journal of Affective Disorders. 2015; 178: 131-141.

Mahoney AEJ, Mackenzie A, Williams AD, Smith J, Andrews G. Internet cognitive behavioural
treatment for obsessive compulsive disorder: A randomised controlled trial. Behaviour Research and
Therapy. 2014; 63: 99-106.

Newton NC, Andrews G, Champion KE, Teesson M. Universal Internet-based prevention for alcohol
and cannabis use reduces truancy, psychological distress and moral disengagement: A cluster
randomised controlled trial. Preventive Medicine. 2014; 65: 109-115.

Teesson M, Newton NC, Slade T, Chapman C, Allsop S, Hides L, et al. The CLIMATE schools combined
study: A cluster randomised controlled trial of a universal Internet-based prevention program for
youth substance misuse, depression and anxiety. BMC Psychiatry. 2014; 14: 32.

Williams AD, Pajak R, O’Moore K, Andrews G, Grisham JR. A randomised controlled trial comparing
active versus control internet-based cognitive bias modification for obsessive compulsive disorder.
Trials. 2014; 15: 193.

Wong N, Kady L, Mewton L, Sunderland M, Andrews G. Preventing anxiety and depression in
adolescents: A randomised controlled trial of two school based Internet-delivered cognitive
behavioural therapy programmes. Internet Interventions. 2014; 1: 90-94.

Newby JM, Mackenzie A, Williams AD, Mcintyre K, Watts S, Wong N, et al. Internet cognitive
behavioural therapy for mixed anxiety and depression: A randomized controlled trial and evidence of
effectiveness in primary care. Psychological Medicine. 2013; 43: 2635-2648.

Watts S, Mackenzie A, Thomas C, Griskaitis A, Mewton L, Williams A, et al. CBT for depression: A pilot
RCT comparing mobile phone vs. computer. BMC Psychiatry. 2013; 13.

Williams AD, Blackwell SE, Mackenzie A, Holmes EAA, G. Combining imagination and reason in the
treatment of depression: A randomized controlled trial of internet-based cognitive-bias modification
and internet-CBT for depression. Journal of Consulting and Clinical Psychology. 2013; 81: 793-799.

Choil, Zou J, Titov N, Dear B, Li S, Johnston L, Andrews G, Hunt C: Culturally attuned internet
treatment for depression amongst Chinese Australians : a randomised controlled trial. Journal of
Affective Disorders. 2012 136(3): p.459-468.



Andrews G, Davis M, Titov N: Effectiveness randomized controlled trial of face to face versus Internet
cognitive behaviour therapy for social phobia. Australian and New Zealand Journal of Psychiatry. 2011,
45(4): 337-340.

Edelman S, Mahoney A: Cognitive behaviour therapy for chronic subjective dizziness: a randomised
controlled trial. American Journal of Otolaryngology. 2011, 33(4): 395-401.

Spence J, Titov N, Dear BF, Solley K, Lorian C, Andrews G: A randomized controlled trial of Internet-
based cognitive behavioural therapy for post-traumatic stress disorder. Depression and Anxiety. 2011,
28(7):541-550.

Johnston L, Titov N, Andrews G, Spence J, Dear BF: A RCT of a transdiagnostic internet-delivered
treatment for three anxiety disorder: examination of support roles and disorder-specific outcomes.
PLoS One. 2011, 6(11), e28079.

Titov N, Dear BF, Schwencke G, Andrews G, Johnston L, Craske MG, McEvoy P: Transdiagnostic
internet treatment for anxiety and depression: A randomised controlled trial. Behaviour Research and
Therapy. 2011, 49(8), 441-452.

Titov N, Andrews G, Johnston L, Robinson E, Spence J: Transdiagnostic Internet treatment for anxiety
disorders. A randomized controlled trial. Behavior Research and Therapy. 2010, 48(9):890-899.

Titov N, Andrews G, Davies M, Mclintyre K, Robinson E, Solley K: Internet treatment for depression: a
randomized controlled trail comparing clinician vs. technician assistance. PLoS One. 2010,
5(6):€10939.

Robinson E, Titov N, Andrews G, Mclintyre K, Schwencke G, Solley K: Internet treatment for
generalized anxiety disorder: a randomized controlled trail comparing clinician vs. technician
assistance. PLoS One. 2010, 5(6):e10942.

Wims E, Titov N, Andrews G, Choi I: Clinician-assisted internet-based treatment is effective for panic:
a randomized controlled trial. Australian and New Zealand Journal of Psychiatry. 2010, 44(7):599-607.

Titov N, Andrews G, et al: Randomized controlled trial of Internet cognitive behavioural treatment for
social phobia with and without motivational enhancement strategies. Australian and New Zealand
Journal of Psychiatry. 2010, 44:938-945.

Perini SJ, Titov N, Andrews G: Clinician-assisted Internet-based treatment is effective for depression: A
randomized controlled trial. Australian and New Zealand Journal of Psychiatry. 2009, 43(6):571-578.

Titov N, Andrews G, Robinson E, Schwencke E, Johnston L, Solley K, Choi I: Clinician-assisted Internet-
based treatment is effective for generalized anxiety disorder: A randomized controlled trial.
Australian and New Zealand Journal of Psychiatry. 2009, 43(10):905-912.

Hunt C, Andrews G, Crino R, Erskine A, Sakashita C: Randomised controlled trial of an early
intervention program for adolescent anxiety disorders. Australian and New Zealand Journal of
Psychiatry. 2009, 43:300-304.

Vogl LE, Teesson M, Andrews G, Bird K, Steadman B, Dillon P: A computerized harm minimisation
prevention program for alcohol misuse and related harms: randomised controlled trial. Addiction.
2009, 104(4):564-575.

Titov N, Andrews G, Choi |, Schwencke G, Johnston L: Randomized controlled trial of web-based
treatment of social phobia without clinician guidance. Australian and New Zealand Journal of
Psychiatry. 2009, 43(10):913-919.

Titov N, Andrews G, Choi I, Schwencke G, Johnston L: Internet-based cognitive behavior therapy for
social phobia without clinical input is effective: a pragmatic RCT of two types of reminders. Australian
and New Zealand Journal of Psychiatry. 2009, 43:913-919.

Titov N, Andrews G, Schwencke G, Solley K, Johnston L, Robinson E: An RCT comparing two types of
support on severity of symptoms for people completing Internet-based cognitive behavior therapy for
social phobia. Australian and New Zealand Journal of Psychiatry. 2009 43(10):920-926.



Titov N, Andrews G, Schwencke G, Drobny J, Einstein D: Shyness 1: Distance treatment for social over
the Internet. A randomized controlled trial. Australian and New Zealand Journal of Psychiatry.
2008,42(7):585-594.
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Real-world (phase 4) effectiveness studies

These studies show that THIS WAY UP programs are effective, safe, acceptable and scalable in
real-world clinical settings. Studies demonstrate:

Broad reach and uptake by thousands of Australians every year

Large effect-size improvements in symptoms in routine clinical care

Successful implementation in diverse clinical settings, including primary care general
practices, private psychology clinics, and specialist tertiary hospitals

Successful integration of digital interventions within the broader ecosystem of healthcare
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Research involving priority populations

THIS WAY UP has an extensive research portfolio focused on optimising the reach, accessibility,
inclusivity and equity of digital mental health interventions for diverse priority populations. This
includes those with diverse demography, experiencing relative social disadvantage, geographical
isolation, people from minority populations, those with complex clinical comorbidities and those
experiencing severe clinical distress during formative life periods.

THIS WAY UP’s outputs and track record specific to the mental health and wellbeing of priority
populations are summarised below.

People from culturally and linguistically diverse backgrounds

These outputs demonstrate THIS WAY UP’s involvement in co-design, cultural adaption and
delivery of multilingual mental health programs and resources.

e A culturally adapted, translated internet-delivered mindfulness intervention in Bahasa
Indonesian

e A culturally adapted, translated internet-delivered CBT program for Chinese-speaking
adults with Depression (Mandarin)

e A suite of multilingual mental health clinical resources and coping tools, translated into 10
languages (Arabic, Chinese-Simplified, Chinese-Traditional, Filipino, Greek, Hindi, Italian,
Korean, Spanish, Vietnamese)

e Culturally-adapted internet-delivered CBT programs for anxiety disorders translated into
French (French Canadian context)

e Cultural adaption of the THIS WAY UP online service and 12 programs for Maori and
Pasifika culture in New Zealand

e Listiyandini, R., Andriani, A., Kinanthi, M., Callista, F., Syahnaz, H., Afsari, N., Ramadhan, R., Putri, U.,
Moulds, M., Mahoney, A., & Newby, J. Evaluating the Feasibility of a Guided Culturally Adapted Internet-
Delivered Mindfulness Intervention for Indonesian University Students Experiencing Psychological
Distress. Mindfulness, 2024, 15: 1095-1108. doi.org/10.1007/s12671-024-02346-1

e Listiyandini, R., Andriani, A., Kinanthi, M., Callista, F., Syahnaz, H., Afsari, N., Ramadhan, R., Putri, U.,
Moulds, M., Mahoney, A., & Newby, J. Culturally adapting an Internet-delivered mindfulness
intervention for Indonesian university students experiencing psychological distress: A mixed methods
study. JMIR Formative Research. 2023; 7: e47126. https://doi.org/10.2196/47126

e Listiyandini et al., International Society for Research on Internet Interventions 11th Scientific Meeting. A
culturally adapted internet-delivered mindfulness intervention for Indonesian university students’
distress: Overview of development and preliminary study. Procedia Computer Science. 2022, 206: 206-
209, doi.org/10.1016/j.procs.2022.09.099

e Choil, Andrews G, Sharpe L, Hunt C. Help-seeking characteristics of Chinese and English-speaking
Australians accessing internet delivered cognitive behavioural therapy for depression. Social Psychiatry
and Psychiatric Epidemiology. 2015; 50: 89-97. https://doi.org/10.1007/s00127-014-0956-3




e Choil, Zou J, Titov N, Dear B, Li S, Johnston L, Andrews G, Hunt C: Culturally attuned internet treatment
for depression amongst Chinese Australians: a randomised controlled trial. Journal of Affective
Disorders. 2012 136(3): p.459-468. https://doi.org/10.1016/].jad.2011.11.003

e Shiner CT, Li |, Harmon A, Court J, Millard M, Prest B, Haskelberg H, Mahoney AEJ (2024). Disseminating
evidence-based multilingual mental health resources at scale — examining resource development and
deployment within a Digital Mental Health Service. eConference proceedings, Digital Health Week 2024.
https://www.ihealthe.unsw.edu.au/sites/default/files/documents/DHW24-Public-program_2.pdf

e Watts S, Andrews G. Internet access is NOT restricted globally to high income countries: So why are
evidenced based prevention and treatment programs for mental disorders so rare? Asian Journal of
Psychiatry. 2014; 10: 71-74. https://doi.org/10.1016/].ajp.2014.06.007

e \Vasiliadis, H-M., Roberge, P. Spagnolo, J., Lamoureux-Lamarche, C., Chapdelaine, A., Brodeur, M. Grenier,
J., Mahoney, A., Koszycki, D., Chomienne, M-H., Drapeau, M., Labelle, R., Provencher, M. D., Ishimo, M-
C., Naslund, J. A., & Lesage, A. (2024). A digital iCBT intervention to address social anxiety disorder in
Quebec and Ontario: Protocol for a multi-phase effectiveness-implementation study. BMC Psychiatry,
24, 662. doi.org/10.1186/s12888-024-06082-7

e Guiney H., Mahoney A,, Elders A., David C., Poulton R. (2023). Internet-based cognitive behavioural
therapy in the real world: Naturalistic use and effectiveness of an evidence-based platform in New
Zealand. Australian & New Zealand Journal of Psychiatry. https://doi.org/10.1177/00048674231183641

People in regional, rural and geographically remote areas

These outputs demonstrate THIS WAY UP’s work to enhance engagement, build capacity and
overcome barriers to mental health care in geographically remote areas.

e Partnering with consumers in regional/remote areas who live with mental health
conditions

e Partnering with health care providers who practice in regional/remote areas

e Partnering with community mental health service providers in regional/remote areas

e Research demonstrating that >30% of THIS WAY UP service users reside in
regional/remote areas

e Le, J, Mahoney AEJ, Court J, Shiner CT (2024). Barriers and facilitators of digital mental health service
use in regional, rural and remote Australia: a comparison of clinician and consumer perspectives
(2024). Aust J Rural Health, manuscript under revision.

e  Court]J, Li I, Millard M, Mahoney AEJ, Shiner CT (2023). Therapy on Demand: Integrating Digital Mental
Health Treatments into Rural and Remote Clinical Practice. Conference proceedings, 2023 Australian
Rural and Remote Mental Health Symposium.
https://astmanagement.eventsair.com/QuickEventWebsitePortal/rmhc2023/program/Agenda

e Court J, Shiner CT, Lee J, Li |, Prest B, Millard M, Mahoney AEJ (2023). Harnessing blended care to
address the unmet mental health needs of young people in rural areas. Conference proceedings, 2023
Australian Rural and Remote Mental Health Symposium.
https://astmanagement.eventsair.com/QuickEventWebsitePortal/rmhc2023/program/Agenda

e Shiner CT, Li |, Olsen N, Roberge P, Vasiliadis HM, Millard M, Mahoney AEJ (2024). Digital mental health
care in the Australian health ecosystem — reach, uptake and equity considerations from a national



online service, THIS WAY UP. Conference proceedings of the 13th Health Services Research Conference
(HSRAANZ).

Gender and sexuality diverse groups

THIS WAY UP are engaged in work to improve the program experience and service inclusivity for
people of diverse genders and/or sexualities (LGBTQ+ people)

e Completed a comprehensive, service-wide LGBTQ+ Inclusive Review conducted in
partnership with ACON and Pride Training and Community Health teams.

e Conducted the first research to report on uptake of internet-delivered CBT by people of
diverse gender in Australia (0.7% of THIS WAY UP users)

e Research to understand the unique metal health experiences of LGBTQ+ communities

®  ACON Here for Health, LGBTQ+ Incusive Review - THIS WAY UP (April 2023).

e Shiner CT, Li I, Olsen N, Roberge P, Vasiliadis H-M, Millard M, Mahoney AEJ (2024). Characterising
reach and uptake of an embedded national digital mental health service in the Australia community
THIS WAY UP. Int Interventions, manuscript under review.

e Mao L, Kidd M, Rogers G, Newman C, Booth A, Saltman D, Andrews G, Kippax S: Social factors
associated with Major Depressive Disorder in homosexually active, gay men attending general
practices in urban Australia. Australian and New Zealand Journal of Public Health. 2009, 33(1):83-86.

e Mao L, Kippax S, Newman C, Andrews G, Rogers A, Saltman D, Kidd M: Rates of depression among
men attending high HIV caseload general practices in Australia. Mental Health in Family Medicine.
2008, 5(2):79-83.

People with multimorbidity, chronic health conditions and disabilities

THIS WAY UP have developed, delivered and evaluated mental health treatments to support
people living with chronic and complex health conditions and disabilities.

e THIS WAY UP reach a high proportion of people with chronic health needs: 72% of service
users live with chronic health conditions and 27% live with disability.

e Developed Australia’s first specialist, multidisciplinary internet-delivered program for
chronic pain

e Developed and evaluated novel internet-based CBT treatment for people with cancer

e Have trialled and provided online treatment for people with a range of other health
conditions; including brain injury, diabetes, osteoarthritis, dizziness, Parkinson’s disease
and substance use disorders

i)  People living with complex chronic pain:

e Shiner, C. T,, Gardner, T., Haskelberg, H., Li, I., Faux, S., Millard, M. & Mahoney, A. (2022). The uptake
and effectiveness of a multidisciplinary online program for managing chronic pain before and during
the COVID-19 pandemic. Pain Medicine, 23(9), 1621-1630. https://doi.org/10.1093/pm/pnac049




e  Gardner, T., Schultz, R., Haskelberg, H., Newby, J., Wheatley, J., Millard, M., Faux, S., & Shiner, C.
(2022). The effect of adjunct telephone support on adherence and outcomes of the Reboot Online
pain management program: randomized controlled trial. Journal of Medical Internet Research,
24(2):e30880. https://doi.org/10.2196/30880

e Lim, D. Z.,, Newby, J. M., Gardner, T., Haskelberg, H., Schultz, R., Faux, S. G., & Shiner, C. T. (2021).
Evaluating Real-World Adherence and Effectiveness of the “Reboot Online” Program for the
Management of Chronic Pain in Routine Care. Pain Medicine,
pnaa458. https://doi.org/10.1093/pm/pnaads8

e Smith, J., Faux, S. G., Gardner, T., Hobbs, M. J., James, M. A,, Joubert, A. E., Kladnitski, N., Newby, J.M.,
Schultz, R., Shiner, C.T., & Andrews, G. (2019). Reboot online: a randomized controlled trial comparing
an online multidisciplinary pain management program with usual care for chronic pain. Pain
Medicine, 20(12), 2385-2396. https://doi.org/10.1093/pm/pnz208

e Schultz R, Smith J, Newby JM, Gardner T, Shiner CT, Andrews G, Faux SG. (2018). Pilot Trial of the
Reboot Online Program: An Internet-Delivered, Multidisciplinary Pain Management Program for
Chronic Pain. Pain Res Manag. 2018: 9634727. doi: 10.1155/2018/9634727.

ii) People with cancer:

e Curran, L., Mahoney, A., & Hasting, B. (2024). A systematic review of trajectories of clinically relevant
distress amongst adults with cancer: course and predictors. Journal of Clinical Psychology in Medical
Setting. May 5. doi: 10.1007/s10880-024-10011-x

e  Murphy, M. J,, Newby, J. M., Butow, P., Loughnan, S. A., Joubert, A. E., Kirsten, L., Allison, K., Shaw, J.,
Shepherd, H.L., Smith, J., & Andrews, G. (2020). Randomised controlled trial of internet-delivered
cognitive behaviour therapy for clinical depression and/or anxiety in cancer survivors (iCanADAPT
Early). Psycho-oncology, 29(1), 76-85. https://doi.org/10.1002/pon.5267

e  Karageorge A, Murphy MJ, Newby JM, Kirsten L, Andrews G, Allison K, et al. Acceptability of an
internet cognitive behavioural therapy program for people with early-stage cancer and cancer
survivors with depression and/or anxiety: Thematic findings from focus groups. Support Care Cancer.
2017; 25: 2129-2136.

e  Murphy MJ, Newby J, Butow P, Kirsten L, Allison K, Loughnan S, Price MA, Shaw J, Shepherd H, Smith J,
Andrews G. iCanADAPT Early protocol: Randomised controlled trial (RCT) of clinician supervised
transdiagnostic internet-delivered cognitive behaviour therapy (iCBT) for depression and/or anxiety in
early stage cancer survivors vs treatment as usual. BMC Cancer. 2017; 17: 193.

iii) Other conditions and disability:

e  Shiner, CT, Li, I., Millard, M., & Mahoney, A. (2024). Chronic health conditions are prevalent and
diverse among community users of a digital mental health service: an Australian scoping
survey. Disability and Rehabilitation: Assistive Technology, 1-

10. doi.org/10.1080/17483107.2024.2389208

e McDonald, S., Trimmer, E., Newby, J., Grant, S., Gertler, P., & Simpson, G. K. (2021). Providing on-line
support to families of people with brain injury and challenging behaviour: A feasibility
study. Neuropsychological Rehabilitation, 31(3), 392-
413. https://doi.org/10.1080/09602011.2019.1696846

e O’'moore, K. A., Newby, J. M., Andrews, G., Hunter, D. J., Bennell, K., Smith, J., & Williams, A. D. (2018).
Internet cognitive—behavioral therapy for depression in older adults with knee osteoarthritis: a
randomized controlled trial. Arthritis Care & Research, 70(1), 61-70. https://doi.org/10.1002/acr.23257




Newby JM, Robins L, Wilhelm K, Smith J, Fletcher T, Gillis I, Ma T, Finch A, Campbell L, Andrews G.
Web-based cognitive behavior therapy for depression in people with diabetes mellitus: A randomized
controlled trial. Journal of Medical Internet Research. 2017; 19: e157.

Robins L, Newby J, Wilhelm K, Smith J, Fletcher T, Ma T, et al. Internet-based cognitive behavioural
therapy for depression in people with diabetes: Study protocol for a randomised controlled trial. BMJ
Open Diabetes Research and Care. 2015; 3: e000144.

Mahoney AEJ, Edelman S, Cremer PD. Cognitive behavior therapy for chronic subjective dizziness:
Longer-term gains and predictors of disability. American Journal of Otolaryngology — Head and Neck
Medicine and Surgery. 2013; 34: 115-120.

Edelman S, Mahoney A: Cognitive behaviour therapy for chronic subjective dizziness: a randomised
controlled trial. American Journal of Otolaryngology. 201, 33(4): 395-401.

Sunderland M, Newby JM, Andrews G. Health anxiety in Australia: Prevalence, comorbidity, disability
and service use. British Journal of Psychiatry. 2013; 202: 56-61.

Anderson TM, Knight R: “The long-term effects of traumatic brain injury on the coordinative function
of the central executive.” Journal of Clinical and Experimental Neuropsychology. 2010, 32(10): 1074-
1082.

Andrews G, Kemp A, Sunderland M, von Korff M, Ustun TB: Normative data for the WHO Disability
Assessment Schedule 2.0. PLoS ONE. 2009, 4 (12):e8343. Full Text Available here.

Nielssen O, Cook R, Joffe R, Meagher L, Silberstein P: Paraphilia and other disturbed behaviour
associated with dopamimetic treatment for Parkinson’s Disease. Movement Disorders. 2009,
24(7):1091-1092.

von Korff M, Andrews G, Delves M: Progress in assessing activity limitations and global disability
among adults. Proceedings of the 2009 American Psychopathological Association Meetings. New York
City: 2009.

McEvoy PM, Shand F: The effect of comorbid substance use disorders on treatment outcomes for
anxiety disorders. Journal of Anxiety Disorders. 2008, 22:1087-1098.

Grisham JR, Brown T, Savage C, Steketee G, Barlow DH: Neuropsychological impairment associated
with compulsive hoarding. Behaviour Research and Therapy 2007; 45(7):1471-1483

Sanderson K, Andrews G: Prevalence and severity of mental health-related disability and relationship
to diagnosis. Psychiatric Services 2002; 53(1):80-86

Andrews G, Slade T, Issakidis C: Deconstructing current comorbidity: data from the Australian National
Survey of Mental Health and Well-Being. British Journal of Psychiatry 2002; 181:306-314

Slade T, Andrews G: DSM-IV and ICD-10 generalized anxiety disorder: discrepant diagnoses and
associated disability. Social Psychiatry & Psychiatric Epidemiology 2001; 36(1):45-51

Sanderson K, Andrews G, Jelsma W: Disability measurement in the anxiety disorders: comparison of
three brief measures. Journal of Anxiety Disorders 2001; 15(4):333-344

Sanderson K, Andrews G: Mental disorders and burden of disease: How was disability estimated and is
it valid? Australian & New Zealand Journal of Psychiatry 2001; 35(5):668-676



People experiencing distress in the perinatal period

THIS WAY UP have developed and evaluated tailored programs that successfully reduce anxiety,
depression, and distress during the perinatal period

An internet-delivered CBT program for anxiety and depression during pregnancy
An internet-delivered CBT program for post-natal anxiety and depression

Mahoney, A., Shiner, C. T., Grierson, A. B., Sharrock, M. J., Loughnan, S. A., Harrison, V., & Millard, M.
(2023). Online cognitive behaviour therapy for maternal antenatal and postnatal anxiety and
depression in routine care. Journal of Affective Disorders, 338, 121-

128. https://doi.org/10.1016/j.jad.2023.06.008

Loughnan, S. A,, Butler, C,, Sie, A. A,, Grierson, A. B., Chen, A. Z., Hobbs, M. J., Joubert, A.E.,
Haskelberg, H., Mahoney, A., Holt, C., Gemmill, AW., Milgrom, J., Austin, M. P, Andrews, G., & Newby,
J. M. (2019). A randomised controlled trial of ‘MUMentum postnatal’: internet-delivered cognitive
behavioural therapy for anxiety and depression in postpartum women. Behaviour Research and
Therapy, 116, 94-103. https://hdl.handle.net/1959.11/28729

Loughnan, S. A., Sie, A., Hobbs, M. J., Joubert, A. E., Smith, J., Haskelberg, H., Mahoney, A. E.,
Kladnitski, N., Holt, C. J., Milgrom, J., Austin, M. P, Andrews, G., & Newby, J. M. (2019). A randomized
controlled trial of ‘MUMentum Pregnancy’: Internet-delivered cognitive behavioral therapy program
for antenatal anxiety and depression. Journal of Affective Disorders, 243, 381-

390. https://doi.org/10.1016/j.jad.2018.09.057

Loughnan, S. A., Wallace, M., Joubert, A. E., Haskelberg, H., Andrews, G., & Newby, J. M. (2018). A
systematic review of psychological treatments for clinical anxiety during the perinatal period. Archives
of Women’s Mental Health, 21(5), 481-490. https://doi.org/10.1007/s00737-018-0812-7

Loughnan, S. A,, Newby, J. M., Haskelberg, H., Mahoney, A., Kladnitski, N., Smith, J., Black, E., Holt, C.,
Milgrom, J., Austin, M. P., & Andrews, G. (2018). Internet-based cognitive behavioural therapy (iCBT)
for perinatal anxiety and depression versus treatment as usual: study protocol for two randomised
controlled trials. Trials, 19(1), 1-11. https://doi.org/10.1186/s13063-017-2422-5

People experiencing severe distress and survivors of trauma

THIS WAY UP have an extensive academic track record in the assessment, diagnosis and
management of severe mental health symptoms, including digital treatment

A tailored, internet-delivered CBT program for post-traumatic stress disorder

The delivery of internet-delivered CBT for people with severe distress and suicidal
ideation

Monitoring the safety of people undertaking internet-delivered CBT who have severe
distress or symptoms of crisis

Allen, A., Smith, J., Hobbs, M., Loughnan, S., Sharrock, M., Newby, J., Andrews, G., & Mahoney, A.
(2022). Internet-delivered cognitive behaviour therapy for posttraumatic stress disorder: A
randomized controlled trial and outcomes in in routine care. Behavioural and Cognitive
Psychotherapy, 50(6), 649-655. https://d0i:10.1017/51352465822000285
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Adolescents and young people
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Older adults and those with mild cognitive impairment

These outputs demonstrate THIS WAY UP’s commitment to ensuring mental health
interventions are accessible and effective for older adults, including digital treatments
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