
Response to the ‘Productivity Commission on Mental Health’ 

The purpose of these comments is to clarify my previous submission. Early intervention is the 
primary focus, however during 30 years of researching, writing personal development curriculum 
with delivery and refinement, I have found healing of mental health issues and prevention work 
together in the delivery of the courses that I am discussing. These consist of person centered 
education combined with holistic counselling. This is a new field of training, counselling that 
teaches and teaching that counsels (please refer to the material sent in my previous submission). 
The topics 1 - 5 in the overview all relate to the possibilities that have been found with this 
training. My suggestion can easily be overlooked because of its simplicity.  

This work originated with 10 years of successful offender training. The recommendations and 
findings from 1 - 5 can also be connected to these courses. Although different groups do have 
different needs, all persons need to learn about basic human development, how to deal with 
emotions, and understand the principles of successful relationships, which need to meet 
everyone's needs equally. Ethical standards are foundations for this and these standards need to 
be understood and explored, this enables self-worth, based on integrity to be formed. 

Creating a people orientated system means (please refer to pgs.2, 3, 8, & 10 of my initial 
submission). Pgs.2 & 3 discuss positive and preventative education, pg.8 discusses elements of 
competency and performance criteria, pg.10 discusses abilities and knowledge, and of particular 
importance the range statements. 

For short term, intermediate and long term impacts refer to the RCPD program aim sent in the 
original submission. 

In summary, RCPD2 'Internalize principles of successful relationships and use emotional 
intelligence and communication skills' is a unit of competency for all. 

RCPD3 trains the trainer. The advanced and graduate diplomas of person centred educational 
counselling equips graduates to deal with a variety of issues implementing educational 
counselling. All units contain therapeutic group work. Counsellors can reduce costs, are more 
easily available, and can strengthen the mental health system. 

If you wish to add the pages that I have identified from the previous submission, this would be 
okay. 

Eva Lenz  

Director, counsellor, teacher & curriculum writer of the Resource Centre for Personal 
Development since 1987 (also registered training organization RTO since 1999)  

 

 


