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Response to Public Safety Mobile Broadband Issues Paper
Dear Commissioner,

The South Australian (SA) Government welcomes the Productivity Commission’s
consultation paper on ‘first principles’ analysis for better public safety communications
capabilities and issues.

The SA Government makes this submission in response to the Commission’s Issues
Paper “Public Safety Mobile Broadband” of April 2015. This response has been
prepared in consultation with SA’s Public Safety Agencies, administrators and users of
government radio communications and incorporates the views of the SA Police,
Country Fire Service, State Emergency Services, SA Metropolitan Fire Service, SA Fire
and Emergency Services Commission, Attorney Generals Department, Department of
Health (SA Ambulance Service), Department of Planning, Transport and Infrastructure,
Department of Treasury and Finance and Department of the Premier and Cabinet.

In preparation of this submission, SA has reviewed the National Public Safety
Telecommunications Council report “Defining Public Safety Grade Systems and
Facilities” final report dated 22 May 2014. It is recommended that the Productivity
Commission also reviews this work as part of their review into Public Safety Mobile
Broadband (PSMB). In addition, SA has found the submission from the Centre for
Disaster Management and Public Safety at the University of Melbourne to be a worthy
contribution to the Issues Paper.

South Australia’s current Public Safety Agencies communication arrangements

The majority of South Australia’s (SA) emergency communications needs are provided
by the South Australian Government Radio Network (SAGRN) and commercial carriers.
The SAGRN is recognised as one of the largest and most effective public safety radio
networks in the world because of its coverage, over 226,000 km2 and 96 per cent of
the State’s population.
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The development of a PSMB should consider the future needs of our PSA’s, including,
but not limited to:

» Streaming video

» Facial recognition

» Sensor technology

*  Wearable technology

+ Transmission of spatially enabled information

» Device agnostic (capability to use any device on PSMB)
« Automatic resource location (vehicles and people)

» Electronic fingerprint matching

» Access and storage of highly secured information

From a financial perspective, SA agrees that the network costs identified in the Issues
Paper are relevant in estimating the network costs of deployment options for delivering
PSMB. While noting the Commission’s focus on economic costs, the identification and
affordability of the direct financial costs associated with each option (and associated
spectrum) is a critical consideration for jurisdictions. Consideration should also be given
to the likely consequential cost to jurisdictions to equip for and transition to using a
PSMB.

SA believes that the management of allocated spectrum should be undertaken by the
governance body considering the individual needs of all jurisdictions and Australia as a
whole and should be made available at no cost on the basis of public good.

SA considers that the most cost effective and sustainable PSMB would leverage from
existing national and state based infrastructure and services including establishing
linkages to the National Broadband Network.

The location of any data centres associated with the PSMB should be carefully
considered to ensure a robust and reliable state and national PSMB network with fall
back provisions in neighbouring jurisdictions.

In closing, on the understanding that the requirements described in this submission will
be reflected on the outcome, SA supports the development of a nationwide PSMB and
looks forward to working with other jurisdictions to progress this initiative.

Yours sincerely

Rick Seaman
DIRECTOR, OFFICE FOR DIGITAL GOVERNMENT
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