






b. Should the durability 'guidance' apply to consumable components of products that, by their

very nature, have shorter durability than the product they are a part of (for example air

filters, sacrificial anodes and certain types of valves)?

c. Any 'guidance' provided on product durability will set expectation benchmarks in the minds

of consumers so is likely to be construed by them as an implied warranty.

d. The system that the product is a part of will impact product durability. Manufacturers have

no control over systems that are flawed in design, assembly or have been incorrectly

commissioned (for example, a ducted gas heater with severely undersized air distribution

ductwork).

e. Repairing parts contrary to manufacturer instructions and the use of replacement parts not

originating from, or specified by, the manufacturer is likely to have a detrimental impact on

product durability and is beyond the control of manufacturers.

f. Periodic servicing and maintenance carried out in accordance with manufacturer

specifications is a core element of durability for many product categories, especially gas

appliances. A failure to do this is likely to have a detrimental impact on product durability,

as well as functionality, safety and performance and is beyond the control of manufacturers.

g. The operating environment covers many sets of extreme conditions and usage patterns

which impact durability. For example, products subject to domestic use will typically last

longer than products subject to institutional or commercial use but the operating

environment is beyond the control of manufacturers.

h. Any correlation between 'price' and 'durability' will vary by product category. More

expensive products don't necessarily last longer. The introduction of new technologies may

result in multiple benefits such as improved energy and water efficiency, and product safety.

These add costs but cannot guarantee greater durability. For example, more efficient gas

heaters (those with higher 'Star' ratings) have more advanced and complex technology and

are therefore more expensive to produce than less efficient models which is reflected in their

pricing. However, durability is likely to be the same as the less efficient product. Other

factors that impact price but not durability are features & benefits, aesthetics and country of

origin.

Information Request 6.1: The Commission is seeking further evidence about how significant these 

information gaps are, as well as the costs, benefits and design of a product labelling scheme. 

From our comments to Draft Recommendation 3.1 it follows that we do not support a product 

labelling scheme for durability for gas products. 

Please do not hesitate to engage further with us on this matter. 

Best Regards 

Ross Jamieson 

President 
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