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Productivity Commission,
activities in 2012-13, 17-35, 65-119
appointments, 41, 57-58
collaborative research, 26, 117-118
competitive neutrality complaints activities, 23, 40, 111-113, 121-122
conferences, workshops and roundtables, 25-26, 67, 92
consultancies let, 52
alignment of tender threshold with procurement guidelines, 52
consultative processes, 24-25, 91-92
external and internal scrutiny, 17-35, 45-47
disability strategy, 51-52
environmental management system, 53-55
feedback on activities, 17-35, 65-119, 123-144
financial statements, 161-209
governance arrangements, 17-35
government-commissioned projects, 19-20, 67-68, 87-100, 123-144
project costs, 90
government responses to reports, 30-32, 123-144
legal services, 53
management of human resources, 47-52
occupational health and safety, 50-51
organisation chart, 40
outcome objective, 66
performance management and pay, 48-49
performance reporting activities, 21-22, 101-111
program performance, 17-35, 65-119
program performance indicators, 17-35, 65-119
publications, 157-160
quality assurance processes, 17-35
role, 70
service charters, 45-47
speeches and presentations, 149-153
staffing statistics, 58-59
supporting research and statutory annual reporting, 23-24, 114-119
training, 49-50

INDEX

235



visiting officials, 155-156

visiting researchers, 26

workplace diversity, 51
Productivity Commission Act 1998, 23, 39, 53, 111
Public Service Act 1999, 39, 48

references to Commission work
in Federal Parliament, 32-34, 72-73
in House of Representatives and Senate committee reports, 33, 72-73, 73-75
in Parliamentary Library reports, 76-78
in State and Territory parliaments, 33-34
in the media, see media coverage of the Commission
Report on Government Services, 21, 101-111

Review of Government Service Provision, 21, 101-111

safeguards inquiry, 18, 20, 130-131
service charters, 45
service provision, see Review of Government Service Provision
small business study, 128
Snape, Professor Richard (former Deputy Chairman), 115
2012 Richard Snape Lecture, 115-116
Steering Committee for the Review of Government Service Provision, 21, 101-111

supporting research and statutory reporting activities, 23-24, 114-119

training, 49-50

visiting officials, 155-156

visiting researchers, 26

workplace diversity, 51
World Trade Organization, 20, 34, 117

236 ANNUAL REPORT
2012-13



