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Chinese Community Social Services Centre Inc.

Report on the Ageing in Victoria Policy Consultation Forum
for the Chinese-speaking Elderly
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The Ministerial Advisory Council of Senior Victorians in conjunction with the Chinese
Community Social Services Centre Inc. hosted an Ageing in Victoria Policy Consultation Forum
for Chinese-speaking elderly from 1:30 to 3:30pm on Tuesday 3™ June 2008 at Box Hill Town
Hall.

Three hundred people turned up and participated in the Forum on that day. They included
individual members of the Chinese-speaking community as well as representatives from 29
Chinese, 5 multicultural and 3 mainstream organisations. (Please refer to Appendix A for the List
of Organisations Attended).

The following is the report of the Chinese-specific Ageing in Victoria Policy Consultation Forum.
The report has incorporated the responses from the Forum and the 72 completed questionnaires
received after the Forum.

We would like to use this opportunity to sincerely thank each and every participant,
representatives of the Victorian Government (The Hon. Brian Tee, MLC for Eastern Metropolitan
Region and Ms. Heather Birch), CCSSCI Board members, staff and volunteers who have made
the Forum such a successful and memorable event.
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1. Health and Wellbeing [ & [Et5

1.1 Are there barriers to older people staying healthy for longer? How could these
barriers be overcome?
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A. Mental Wellbeing ¥E#f {B5
A.1 Satisfied with material life but mentally feel lonely and helpless.
SRRV AE RN R U T T

A.2 The government (through its subsidies to community organisations) should provide
psychological counselling services.

PR SRR (A ey )

A.3 Psychological and mental problems as well as physiological problems of the elderly —
require counselling and care.

O ZENR & R e — %fﬁﬁ—j-k’ %’%[‘%O

B. Health Prevention @ﬁjf@f@%

B.1 Regular medical check ups for seniors by health care workers.

PR VRIS R H e

B.2 Seniors’ morning exercise to be promoted by doctors and supported by the families.

AESTATE Nt

C. Positive Ageing FAHYEFLEF
C.1 Encourage the elderly to be optimistic.
ﬁﬂ*%ﬁfi?ﬁ LEHI T -

C.2 Help the elderly be optimistic in life, participate in social activities, and maintain physical
and mental wellbeing.

RIEDRHEAEN - 4 TR BRI o

D. The Need for Information £¥5* FEYE=E!

T3
D.1 Lack of knowledge of medicine and healthy living.

HIBEHH o B V-
D.2 Provide seminars, exhibitions, visits and information on the common diseases affecting the

elderly, e.g. dementia, high blood pressure, cholesterol, diabetes, respiratory problems,
emphysema and asthma.

LA o T S - SEE N H R - U S R R
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D.3 Limited source of information.

BRI

E. Social Networks and Participation 7% s b ==
E.1 Provide appropriate activity venues and meeting places.
Iﬁ}&/g“g{ﬁg@r; o
E.2 Support from social groups.
E.3 Set up associations for the elderly so that they can get involved in the discussions of social
issues.
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E.4 Volunteers organise regular meetings to share information with the elderly.

g&:‘ ;\L;Ejj_L_[__‘%wrl’ ﬁ%l:[wﬂ—f\%:%hg[ o

1.2 What would make health care services more accessible and equitable for older people?

OPIE R HRIA By R 2T B R PR T 2

A. Requests of Chinese-speaking Elderly for Culturally Appropriate and Accessible
Services g E %z%?{if?fﬁl E'Jﬁﬁﬁ’;ﬁﬁﬂjlﬁ‘fgléj HI B o T f“"!é‘jflgj AR
A.1 24-hours Chinese Nurse-On-Call.
24 | [ = G R
A.2 24-hours Medical Hotline in Chinese.
ﬁzﬂﬂ Hl_\f/% (24 -] Ef)ﬁ F[?Jﬁ*ﬁl °
A.3 Direct Enquwy Hotline in Chinese.
E[ @‘Tf HisL o
A.4 24- hours house call service by general practitioners who speak Chinese.
24 /| Bl 10 ot - IEHRE A -
A.5 Provide house call service by Chinese-speaking doctors and nurses.
R @B IR -
A.6 Increase interpreter service — special Hotline in Cantonese or other Chinese dialects.
J[Iﬁﬂﬁ_ﬂﬁhj ’?ﬂ I{g[‘/ﬂ?[ SR Eln:“gufﬁjuﬁr o Q,.E\FLT i jJ' ZEL o

B. Language Barriers and Interpretation/Translation Services & ””1“ g—g%ﬁﬂﬂﬁﬂfp /2?”?%
?1

B.1 Communication problems because of language barrier.
T EHR -
B.2 Help the elderly understand the various types of support services, their rights and

obligations. It is the service providers’ responsibility to look after those who are non-
English speaking.

FIZUR MBI - WAES 7] R
B.3 Provide mterpreters in specialist services.

el b By
B.4 Long waiting time for interpreter service at hospital.

fol 87 [ FRGETdR [l =

B.5 Interpreter services to be extended to medical clinics and residential aged care facilities,
e.g. hostels and nursing homes.

Gl T R TR

B.6 Communication problems because of language barrier, and telephone interpreter service is
difficult to use.

B EEPET R
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B.7 Medicine with Chinese name and explanation in Chinese.
£ E[ﬁjTﬁLJ ’ HRI/ Eﬁ‘%u °
C. The Need for Information ?H‘:[I%T‘J*

C.1 Provide an information kit with the details of the locations of hospitals, Chinese-speaking
clinics, physiotherapists and acupuncturists.

ST SR P ) PRk SRR
C.2 Provide more medical mformatlon in Chinese and especially in good quality translation.
DUV PRI P11 B TR R -
C.3 Provide free newsletters on health care issues.
BT (RS -
C.4 Provide more health care information in Chinese.
iy B8 ﬁ%&@%ﬂﬂ EeHE-

C.5 Provide updated and accurate information on health care and medical treatments, not only
in written materials in Chinese but also through seminars conducted in Chinese.

2 ;ﬁ}Feﬁ VU IR cpy ko T AEYE (1Y) e
C.6 Provide health care services web3|te in Chinese.
I BRI () -
C.7 Provide a guide about the health care system and its services in Chinese.
PR AR ST SR Fkilf T ? (1 AP 4R A D)

C.8 Promotion activities about health care services targeted at the elderly, e.g. through free
newsletters, radio broadcasts, and feature articles and extensive coverage in mainstream
media.

SIS RS T AR oAk - R 2 iﬁﬁi’?%}ﬁfﬂﬁ@'ﬂﬁﬁﬁ °
C.9 Publish a service directory or provide information on the internet regarding Chinese-

speaking doctors and psychiatrists, and other specialist services such as physiotherapists
etc.

P internet HLH R SR o SIS PR RETRIIORT -

C.10 To inform older people and their famllles of the wide range of options to help them aged
healthily and as well as possible.

FEAR AR - € DR IR RO T - S
C.11 Services themselves together presenting information on services (Expo).
ISV RGP AR TR
C.12 Information kit in their first language.
B AR RS R T~ :ﬁ?ﬁr SR -
C.13 Verbal and visual information.
PIRRE W (R -
C.14 Forums.
EE o

T

C.15 Media — radio and newspapers.

@ﬁ* F—lflk’ﬁ?f‘l °
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D. Feedback on Existing Services =5 ¢ | {59 fL
D.1 Waiting time to try to get through the aged care hotline is too long.
HF R 7J4“‘“ = (phone) FEB?E?FE. = o

D.2 Simplify the application procedures and processes for lodging claims to private insurance.

RIS 0 A 7R <

E. Special Considerations for Service Provisions &35 E [ ARF*EYE L FL

E.1 The government to provide home care services for those seniors who do not have pension
card or health care card.

12 EJr pension card 5 health care card U< ¥ » I il » > ?\1 fﬁ Flg [BaS!
755 -

E.2 Special consideration and quota for seniors so that they can receive timely medical
treatments.

1.3 How can health care services better meet the needs of older people?

OPTe e AR GRS R T = e 2

A. Reguests of Chinese-speaking Elderly for Culturally Appropria;e and Accessible Services
B S B R nnEl B B RS E T [CFTRIVIRYT

Al Chlnese -speaking doctor on-call.
3 P i -

A.2 24-hours Nurse On-Call service in Chinese.
24 /| R AR [

A.3 Provide community transport for the elderly to attend medical appointments on a regular
basis.

VT RN R s

A.4 Set up out-patient clinics of complementary medicine (Chinese and herbal medicines) at
large hospitals.

P RIFR R B -

A.5 Community Health Centres to provide complementary medicine and therapy, e.g.
acupuncture, Chinese massage and herbal medicine.

el RIS % SO (B e -

A.6 Extend the Medicare scheme to cover treatments of complementary medicine such as
treatments by traditional Chinese doctors and herbal medicine. Herbal medicine is
cheaper than western medicine and it has less side effects. It has been proven to be
effective with certain diseases and can reduce the financial burden of the elderly..

U~ (98] BRI - AT By B R
EﬁPﬂﬁﬁ*’ﬁlﬁf?QWWp%

A.7 Need to set up more Chinese-specific nursing homes and Chinese-specific residential
aged care facilities.
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q:gﬁ;?/;@ [AEEE %L’:El[ﬁa’ﬁ%;“ MR (Nursing Home) -
A.8 Strengthen and increase nursing and home care services.
f:@ﬁi?éfﬂﬁﬁﬁfﬁ%%[ﬁﬁﬁf °
A.9 Free transportation and assistance (e.g. providing an escort) for medical appointments.

RSl ORI AR & BRI R

B. The Need for Information EHSI?.T‘I*

To introduce and promote the services of Community Health Centres to the Chinese-speaking
community through various means.

S R I DS T M (RS AR 1

C. Special Considerations for the Elderly in Health Care Services #5323 ¢ | < H [ IR
VR L
C.1 Priority access to health care services for seniors aged 70 and above.
70 550 R B :rg% fig% o
C.2 %()a/ngJFr)z aged 80 or above have priority access to services and regular medical check-ups

0 3 80 BRI o R A (R ) -

C.3 Seniors should have priority access to health care services.
%%IEI (AT P  ER 5 -

C4 Shorten waiting period for operations for the elderly.
RH= IR -

C.5 The government should exempt prescription charges for medications required for chronic
illnesses, such as diabetes and high blood pressure.

S FUGOBEPIIRT RSSO 2 A -
C.6 Free prescription and free dental services for seniors aged 65 and over.
65w | FedBEY R R[ = 6] .

C.7 Provide exercise equipment and facilities in public areas, such as parks. Older people such
as those with arthritis can make use of and benefit from the equipment.

B 2 RS R A RS (IR ) -

D. Feedback on Existing Services =5 ¢ | JRF#5HUE fL
D.1 Rapid increase in medical costs.
L RaC P
D.2 Lengthy waiting time at the casualty ward and it is not easy to access emergency services.
AWEE ISR TR B -
D.3 Lengthy waiting period to try to access dental and eye specialists.
i (oA ] - SRR T = o Y 7 R LR

D.4 Lengthy waiting time at the emergency department and the attitude of staff is
unsatisfactory. Lengthy waiting period for specialists’ services.
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D.5 Pathology home visit service is insufficient.
PR g R -

D.6 The dietician service is not appropriate for the Chinese-speaking elderly because of the
differences in Chinese and mainstream diets.

A R PR TS MR
D.7 To further improve community health services, e.g. to cover oral care.
HF PRI » I R -
D.8 To provide podiatry service, e.g. cutting of toe nails.
FRAH VR 55 - IRl
D.9 Shorten the long waiting time when attending medical appointments. Try to keep to
appointment time.

FOT R B A JHPEIER T T PR ]
D.10 The family GPs, due to limited government subsidies, are not willing to see the seniors
when they have been admitted into residential aged care facilities. Could the government

change its policy guidelines and the level of subsidies to encourage GPs to continue their
service for the elderly after the residential care admission?

RYEV U » FUPIORERE PR ) ﬁ#i%&mﬁkf@
UERUEE S = SRR s RNl RS R NI s S SR
D.11 The gap fees between the Medicare cover and the actual expenses for specialists (such as
the eye specialist) are too high. Please consider reducing the gap fees for the elderly.

R B (YUEE]) - Ela:ia" J.‘%‘z > medicare H1 r'j*%@%ﬁi%ﬁ{&]ﬂi] £F [HIFIBE S D
ﬂ IR RS (IR 9 -
D.12 Centrallse patients” medical record from private general practitioners.
B AT ORISR -

D.13 The elderly should be given special considerations in medical treatments, even without
private medical insurance cover.

i }_TE;IrF PR R e s (o= R TR IR

D.14 Even with interpreter services, it is still difficult to comprehend across languages as our
Chinese thinking process is very different.

HESRE | R RIAE LS R - Pl o
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2. Inclusive Communities g * ¢

2.1What community activities, volunteering opportunities and social networks are older
people interested in?

RS BRIy BT (SRR

A. Feedback on the Ageing in Victoria Policy Consultation Forum ${z& 4% :E!E}f:fﬁ‘ =K 4\\3

PV ;
Organise the Ageing in Victoria Policy Consultation Forum on a regular basis.
e IR P -
B. Educational Activities ?’&?ﬂlﬁﬁﬁ
B.1 Educate the elderly on topics such as Australian culture, etiquette and manners.
FESHET 2 GRP) (= mEG - P
B.2 Information on medicine, healthy diet, insurance and investment.
FEE o AW o W fa Y

B.3 To provide subsidies for the elderly so that they can learn computer skills at libraries and
elderly centres.

DR G e B e

C. Volunteering Opportunities .55~ I'Efﬁ"?'lﬁ

C.1 Providing appropriate training and support including travel allowance for the elderly who
wish to be volunteers.

I T BRI LSO B (TR -

C.2 Involve in volunteer work — day care services for school children after school hours and
during school holidays. Under the auspice of a community organisation, the elderly can
organise and provide day care services for the children whose parents have to work and
are not available to look after them.

LR [ AP PR (R Jj?%ja e e
iFJ*I i [ﬂ i J;T‘HH‘H LB 'i)RH E'FUI“ » B HA R TJFE&M\ EIES
J”nylv FH [»Ef{ﬂﬂi'ﬁﬁ:ﬁ o

C.3 Organise the elderly who are bi-lingual to assist those who are non-English speaking.

BAFSHH R R 92 SH -
C.4 The “younger” elderly can visit nursing homes and share their expertises and skills with
the residents.

[ R AL E I P R W

D. Community Activities ﬂEHIﬁE’J
D.1 Provide more interest classes in the areas of:-
- Conversational English
- Computer skills
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Musical instruments and appreciation (Piano and other musical instruments,
classical music)

Chinese calligraphy
Painting

Dancing and singing

Tai Chi and exercises
R S

RYpEF LY AL gﬁ”?ﬁ‘&*i s | hpﬁ > DR > A o
waykfﬁlmr B AT R g rgk’jﬁ SR L

IR T AR WS SRR
ik - OIS

H

ﬁn

Provide social support groups and learning opportunities via the University of the Third

Age.

RIS P T R
D.2 Provide more activities, such as:-

Parenting groups

Group activities

Discussion groups and forums
MahJong games

Bridge

Chess

Table tennis

Chinese Opera

Watching movies

Singing

Fitness/ exercise

Celebration of festivals

Balls (social dance and group dance)
Social Clubs provide free and nutritious lunches
Recreational activities

Outdoor activities (only catered for the elderly who have different interests from
the children)

Picnic

Visits to places of interest

Day tours

#1

LHE k] AR FTERE T AEVRARE > BT N
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D.3 Organise social activities for the elderly such as outing, increase activity sessions to more
than once a week, and provide transport.

SR 4385 VAT 5 S R SRR

D.4 Provide an activity venue so that the elderly can develop a sense of belonging and enjoy
the interaction.

%ﬁ%@“ﬁ%@ﬂ’ﬁﬂﬂ&%ﬁﬁﬁwgﬁ—*%%W@ﬂﬁ@ﬁﬁ%°
D.5 The elderly like to cherish and share their past history.

I R
D.6 The elderly enjoys the feeling that someone does care about them and is willing to listen

to them. A phone call from a social worker or a community organisation from time to
time can make a huge difference in their life.

2.2 Are there barriers to getting involved in the community?
oA [ 45 i

A. Barriers ldentified iﬂ?ﬂfﬁj]@ﬁ_

A.1 Lack of understanding of aged care services. Not aware of the Home and Community
Care services.

BHEV R > BEHACC YT e

A.2 There are few community organisations or activity venues that are suitable for Chinese-
speaking elderly.

AEEHE T % 0 1283 i -
A.3 Activity venues have limited facilities and are not well-equipped.
iflgﬁﬁéﬁﬁl%ﬁﬁ P s @ﬁ”ﬁﬁﬁ@ o
A.4 “Elderly Day Activity Centre” needs more equipment, e.g. television and hi-fi for singing.
“FFERIE S RS SRR - R -
A.5 Traditional Chlnese culture affects one s ab|I|ty to develop interpersonal relationships.
# 5 EGRE [ FH‘EV'I? % B?F‘FTH[»I IR
A.6 Transportatlon problems (not capable of driving).
LHECT ERRD -

A.7 Language barrier — increase interpreter service, improve the relationship among
neighbours for mutual support.
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A.8 Being discriminated — provide CIVI| educatlon e.¢g. manners.
FLRER — P 2 N I
A.9 Poor weather affects one’s participation in activities.
A.10 Please do not organise activities at night time.

IZIFI}JT F;/l riEFLL '#1#1_‘ °

A.11 Not familiar with the activity venue or other participants.

7 ;ILﬁEjHF[{I‘HLJ%!_}:D;* I e

B. Strategies to Overcome the Barriers ﬁﬁ?ﬁfﬁjﬁnﬁﬁmﬁ]{lﬁ

B.1 It is important to integrate into the society by participating in community activities.
AF”IE'E'E[ y T—[iﬂﬁ, B JL[THEHFIF@ 0

B.2 The location of Senior Citizens Clubs needs to be easily accessible by public transport.
12 F’?f’ﬂ%ﬁ%%i@%]’ﬁl °

B.3 Increase the activity sessions and frequency of “Elderly Day Activity Centres”.
7R S F[E}JH[ AMIAN 1t

B.4 Extent the opening hours of the Elderly Day Activity Centres.

jﬁ‘gu Fl-o TR RS ~E F*ﬂﬁg{ﬁ °

B.5 Provide appropriate activity venues for the elderly with reasonable fees and free transport.
Residential aged care facilities and activity centres should be easily accessible by public
transport and located near to the park.

2~ O BSOS > SRR R ) v
?4,%w%wf%ww@i#%% Lbie A SRR

B.6 Organise more visits by social workers/volunteers for the elderly who are not able to go
out.

AT RIE A N PR
B.7 Establish social networks through the assistance of social workers and volunteers. Under
the supervision of a social worker, each volunteer will look after a number of elderly by
maintaining contact with them.
Z/L' F 5 EthTJr 1Z57 0 Sk TsEr ~ P — (S F,‘TI—FG E?f'ﬁiﬁ%j;',j T AT M
ERl L g ik i ol
B.8 More government funding for Culturally and Linguistically Diverse (CALD) communities

so that services and activities for the seniors can be further developed. We have seen
support services for CALD seniors discontinued due to lack of funding.

P ] SR DR ER) i e T e R SRpRs L B R S A
J?jﬁjgﬁi R AR if[iﬁﬁufﬂ;d o Ryl s FIF

2.3 What information about services and community activities do older people want, and
how should this information be provided?

AT e B R A O 1 L2 T B R
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A. What Kind of Information Wanted m,ElEl VYR |

A.1 Documents of government serwces should be provided in both Chinese and English.
PRI (R S -

A.2 Information about the Senior Week to be translated into Chinese.
R TR LR R -

A.3 Provide seminars and information sessions on a regular basis about the services of
Centrelink and community health centres as well as the ageing policy.
@ﬁEJ*EJ FJTEJ Centrelink & community health ?[I*EJ Fﬁ%&%?{ﬁ”ﬁjﬁfﬁgﬁ%ﬂl fi FJFJ, °

A.4 Provide information about community issues and government policies to increase
awareness.

RGN > R P -
A.5 Share successful stories and positive experience about the life of Chinese-speaking
seniors in Australia through published articles. The aim is to promote self-confidence and

independence.
S Y ML L PRI R
El[I | °

A.6 PUb|ISh a special “Service Directory” annually with the details of the agencies and the
programs they provided.

AR Y g o SRR agE L B - e

B. How Should the Information Be Provided ﬁi“éjjﬁ’??ﬂﬁi TRR[pYHE

B.1 Information about services and community activities should be provided through the
following means:-

- Mail-out
- Local community newspapers
- Chinese newspapers
- Free newspapers
- Community centres
- General Practitioners
- Radio
- Internet
- Television — SBS
- Information to be provided on a monthly basis in a special publication
- Display on the notice broads at Churches and Buddhist Temples
- Senior Citizens Clubs
N R LA
J iR PRI D N
o RNERER BIE o A
© [T FDE W
o B E| - ST
o P FY o I AT A9 E
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B.2 Reach out to the Chinese-speaking seniors through dissemination of information in
Chinese.
YTt > SETOPEIY AL -
B.3 Translation service and organised distribution.
PRI IR BRI -
B.4 Organise seminars on various topics to increase Chinese-speaking seniors’ understanding
of the Australian society.

BUR " O IELR e U SR SR -
B.5 Organise the Ageing in Victoria Policy Consultation Forums on a regular basis.

R R R A

B.6 Organise seminars for the elderly so that they can have emotion outlets and help them to
release their depressive emotions.
FRE %’ﬁ fﬁ A P ORI

B.7 Individual home visits.

it ™ PR -
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3. Liveable Communities f& i dr = & | (= -
3.1 What are the key factors in creating a better physical environment for older people?

R G R O B TG R 2

A. Key Factors in Better Environment F’j:ElST%"», E%Lilﬁflfji BIZEIE!
A.1 Safe and quiet. |
V-
A.2 Facilities, costs, location, infrastructure and security.
g 5 U] fjﬁ%ﬁ infrastructure I'E'@FFW" PRE E R
A.3 Good public transport facilities.
AT @F%ﬁ’% °
A.4 Provide a free mini-bus for shopping and medical appointments, ...
ST (LB a S Lo /1 g iR
A.5 Provide a shopping centre with Chinese grocery shops.
TP GREE S At -

A.6 Provide a community centre, a meeting place, a library, seminars and recreational/leisure
activities...

R o BRI B R

A.7 Have a police station, surrounding fence, and regular patrol by security guards.
R W I Y -

A.8 Provide Chinese television channels.
PR i

A.9 Body — Personal hygiene knowledge, safe environment, staff and volunteers with
knowledge of aged care.

£y — G G BRI 2 T G ) B HRT (S
A.10 Mind - provide information to promote mental wellbeing (e.g. ageing process, elderly
depression...etc).

e R CEHFRITOR] (eg, H ~ I [, H * FTDE- etc) -

B. Key Factors in Senior Housing =~ # %' i “'ﬁg,aﬁ B
B.1 To set up Chinese-specific nursmg homes and retirement villages in each region.
as fﬁ fﬁﬂ@aﬁﬁﬁ@%ﬁ' N iﬁ‘ﬁg%ﬁ% °
B.2 Mainstream nursing homes to provide Chinese meals.
R ORI I 1 -
B.3 Provide interpreters in different Chinese dialects e.g. Cantonese, Mandarin and Hakka...
B R (b Fiblf - &% B -

B.4 The elderly would like to live in a small estate which provides all essential facilities
within walking distance.

j%:g%ngjj\n ;‘/\ﬁl s BRI ] ik _ULijF[flaa}*fFIJ |k o
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B.5 To set up a multi-storey retirement village so that it can accommodate more seniors. The
village provides a range of services from independent living to high level care to enable
ageing in place. Therefore, there is no need to shift to another aged care facility when the
care needs increase. It should receive government subsidies to reduce the costs.

ELHQﬁ lu;_—‘;, }:HH _&FIE (‘[/D 4*L)H [:H {J_L" A LI ]~ ageing in place E[ IJEII)[j' FFI I,E E"ﬁlﬁ‘:[
CTRE e LGS W R e T

B.6 Independent and convenient living in housing design yet can have contact with other
residents in the same estate.

et DE PR R IR e Tl o
B.7 Home Ownershlp Scheme.
qu H o

B.8 The government should set up an elderly mutual support website, so that the seniors can
chat with each other free of charge on a daily basis, to increase their sense of security.

TP AR ST SRS (R RS IR T 2

C. Key Factors in Public facilities ¥f ‘ﬂ,:l\%dﬁﬁﬁ EI%‘T“}‘
C.1 Build bigger road S|gns and more and brighter street lights.

E=xe5) E,Icl;fi‘ PH f/ o BEARR IS PEFA @

C.2 Chinese S|gnage in publlc areas.
jaE_,F"*‘J IRZ 5

C.3 Beautlful environment with open space.

BURLES > F | F P
C.4 Itis easier for the elderly to remember if the street names could also be identified in
numbers.

CRURIIC R S S L

3.2 What would make older people feel safer in their communities?
IR e P RE R =

A. The Need for Chinese-specific Services ST I { ““iﬁ'ﬁﬁﬁﬁlﬁf?ﬁ
A.1 Personal alarm service in Chinese.
“= i H”%E{# = u]:[l:[[ G o

A.2 The elderly can seek help from Chinese-specific agencies or organisations which speak
the same language, whenever they needed.

HEIES Jif;&%‘j%p Fl b Rt o [;@:f] e z»:gu 0
A.3 Have a sense of belonging: the elderly can get approprlate help when required.

SR SR e -

B. Personal Alarm = 3 '&#%

B.1 Personal Alarm system and services to be promoted within the Chinese-speaking
community.
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TGP H R -
B.2 Personal Alarm is a useful emergency device for seniors especially for those who live
alone.

%ﬁj*%’%ﬁ%ﬁk“ﬁ&qapwﬁﬁmdﬁ’mIT@,sﬁﬁﬁﬁmm
TUPEE S EPIRE >~ LN S R e

C. Home Share [lﬁj =
Seniors share their home with young people free of charge provided that the young person has
to help out with the daily chores in return.

EF;F&J I8 FF[:{ ETN %3 , F)ul’a”lﬁ[]%[jﬂii j"#ﬁﬂ f[

D. Neighbourhood Organisations, Social Networks and Mutual HeIp}% SRS
Al b =1 SRS "
D.1 Relevant government departments increase security patrol in residential areas of seniors
and set up good neighbourhood organisations to encourage mutual support.

IR FTJ% PAEE H B e o) - = %* S EH]Z T‘E‘FTJ FIRFE R -
D.2 Set up mutual help networks and encourage communlcatlon among seniors.
j o :'jjv[ﬁ - ﬂlf[ﬁ °
D.3 Increase social networks and frequency of home visits.
T IR -
D.4 Introduce the neighbourhood watch to the elderly.
it ?ﬁ neighbourhood watch %F—[j’%?{ °
D.5 Increase the frequency of home visits and activity sessions, and provide subsidies for
medication.

LTI T PR -

E. Education Q%F?T

E.1 Provide education on home safety, prevention of burglary and violence as well as traffic
safety. Set up neighbourhood organisations to promote mutual help.

OS2 I BT LS e

E.2 The eF erly recelves advice and assistance in home safety on an annual basis

BE R REIRE R S

F. Other Suggestions F f9#! 3§

F.1 Provide cordless phone (compact and mobile to be used indoor).
H 4 cordless phone('J\fr'J EH;%FJ“JEG‘:ZF’P [FR) e

F.2 Need assistance to install fire and smoke alarms as well as to change battery regularly.
EJJ ~ L &k fire alarm/smoke alarm H}Zi?ﬁbb o

F.3 Require aged care services by social workers.
HRLH - AR -

F.4 Feeling of being cared for, security and safety.
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S RS W ORI i AR -
F.5 Strengthen security.
R -

Report on the Chinese-specific Ageing Policy Consultation Forum 171734
By the Chinese Community Social Services Centre Inc., 30" July 2008



4. Transport 2 ]

4.1 What are seniors’ most important transport needs and are there innovative ways
they can be met now and in the future?

SHFEOIRY©ITRL e ) P Fft  EL S PIE R s 2

A. Inadequate Public Transport ** H @ {4557 1 L

A.1 Inadequate public transport, especially on weekends and during off-peak hours.
PHT S L LA 2R g -

A.2 Inadequate public transport, especially in the Southern Region and during weekends.
SH T L LR IR -

A.3 Increase frequency of bus and train services.
S EERRL R H 2R IENE ﬁa o

A.4 Increase frequency of publlc transport and extend their service areas/routes.

I%I LTSRS 55 'rfJe“cr[Eﬂ o

A.5 Extend the operation hours of public transport, increase frequency and extend transport
networks.

TR AN I R RS -

B. Strategies to Meet the Transport Needs ﬁtiﬁ ELSF ijl—él_:ﬁjlfé'rlﬁva.?j*f'l@ﬁﬂﬁ
B.1 Seniors can use their concession card nationwide.
Wﬁpﬁl W{T [gyIP I} IE[H °
B.2 Free public transport for seniors aged 65 and above.
65+ 7Y
B.3 Free public transport for seniors aged 70 and above, half price taxi discount for seniors
aged 75 and above.

70 1 | R BT AN - 75 BRI R S ff
B.4 Half price taxi discount for all seniors (no need to apply).
AR 1R -

B.5 Relax the requrrements of the half price taxi card. All seniors aged 75 and above should
be entitled to the taxi card.

&% (&4 F [[Fﬁ[F[JF[I%| (> 75 ’;’_7‘5“%«[‘;~FF'J1—£11 2Tk I'EF*J.LL[.[;EE[ 3

B.6 Free publlc transport for the elderly during off-peak hours to encourage them to get
involved in the community and participate in social activities.

i Z,f?l‘iﬁ\ﬂjfé »=H eer‘a’bi@?ﬁfﬂi THCCRUN o rﬁfrﬁ’ﬁ ’ %&%’E{éﬁf@iﬁgﬁ ee) e
B.7 Free public transport for the eIderIy during off-peak hours and Sundays.
ZCR ] RS RIS e R S -
B.8 Free public transport for the elderly during the weekends.
- frﬁlj"ﬁjﬁxj:\?)j?u'z@g:ﬂ\ﬂ* ER 1 F'J CFle
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B.9 Signage at the stops/stations of public transport to be enlarged, illuminated and translated
into Chinese.

E[?#_I#F’I%‘ EIJJL[{Q»'FE , EFJ[FIFJ:* E[J}‘F’[H[—\i/ =
B.10 Indicate bus number and destination at the back of bus for the convenience of seniors
and non-English speaking people.

P BRI ARGE o Rt AP R R R and IO L
~ GENE

B.11 To provide mini-buses to areas where the tram, bus and train do not reach. By doing so,
the seniors do not have to walk for a long distance to the main road to catch the public

transport.
il L IR WP R 4 R ey

B.12 Provide more access points for the elderly to get on/off the vehicles at shopping centres.
T UG [ TR R

B.13 Seniors aged 70 and above should get free public transport for the whole weekend.
Seniors aged 60 and above should have petrol discount. More senior parking at public
places.

Sunday Pass Weekend 70 7 ¢4 » 60 mel O H A1 P H AR HE N i oo
B.14 Transport Enquiry Service should be provided in multiple languages.
R ORI
B.15 Transport costs are still too expensive for the elderly.
E?{ﬁl?ﬂ”ﬁ\ﬁq °
B.16 Special vehicle allowance for elderly who get around by driving their own car.

%ﬁl?ﬁ%ﬁl#ﬁﬂﬁo

C. The Need for Chinese Signage ig?r%‘i' ?}J{,IL;,—T
C.1 Provide simple Chinese signage at the stops/stations of public transport.
ﬁ[ifﬁﬁﬁléjﬁﬁﬂﬂw jr‘F’,% °
C.2 Temporary road signs such as road blockage and diversion, to include Chinese translation.
s LRI p VE o QR s H: = RAVRE R Y ?;ﬁ .
C.3 Emergency road signs to lnclude Chinese translation as well.

SR R AR Rl -

D. Community Transport Service ﬂ]&.&“«zf\;ﬁ_:ﬁ];jﬁ’»ﬁ

D.1 Introduce and promote “Community Transport Service” to the Chinese-speaking elderly
as many of them are not aware of such service.

FIETI0 TSP A R o PO S N AR R -

D.2 Provide more community transport service because it is too expensive to attend medical
appointments by taxi.

Wropmet s @R - B (NEEYS YD) o
D.3 Free transport for shopping, medical appointments and activities.
RYAE - WP -
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D.4 Require Chinese-speaking drivers.

I il

E. Others £l {3

E.1 To provide public transport to the Chinese Community Social Services Centre Inc — On
Luck Chinese Nursing Home.

S () f M SRR -
E.2 Residential aged care facilities are to be situated in locations accessible by public transport.
VU ORI ALY 5 -

E.3 Rapid increase in transport costs affects the seniors. Melbourne should take Sydney’s
public transport system as reference where Sydney does not charge according to a zoning
system.

@iﬂ%[biﬁjﬁ#‘ﬁi—ﬁ\ o1l > 2 EIIERE o
E.4 Improve safety facilities in our public transport.
IR S = i -

4.2 How can older people be supported to drive safely for longer?
UPip A Ei= it = PYERIRI =1 7

A. Refresher Courses for Senior Drivers & < #BK Ve 13 FH

Provide refresher courses for the elderly to update their traffic knowledge and to improve their
driving skills.

JELH R (refreshen) 7l » RS HRAITL QS KI5 ML b

B. Driving Tests and Medical Check-ups %l?ﬁﬁ'li%g:‘:‘éwi%ﬁ?%ﬁﬂﬁlﬁ
B.1 Annual driving tests to assess driving ability, vision and health conditions.
B8 G T A U] g -
B.2 Free medical check-ups.
AR -

C. Others I 4

C.1 Provide senior parking spots (wider and easily accessible) for the convenience and ease of
the seniors.

ARH P PR
C.2 Electric scooters could be an alternative means of transport for the elderly.
Electric scooters * iSLE | 7| -
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5. Housing &% W (= [ £
5.1 What are the most important considerations in developing housing and
accommodation for older people?

AR A O SRTN ?

A. The Need for Chinese-specific Residential Aged Care Facilities & * == m%’fﬁl%

A.1 To set up more Chinese-specific residential aged care facilities, such as hostels and
nursing homes, in areas with high concentration of Chinese-speaking people.

w%‘»{p | = r/%%l pfj‘ﬁ' M AR I#B“b °
& L H*F—[E v MR FEHE -
A.2 To increase the number of beds in the only Chinese-specific nursing home.
Wt b S BRpI TR o
A.3 To set up more retirement villages.
HRE LY T
A.4 To build single-storey units in retirement villages.
T TR

A.5 Ageing in Place system (unit -- hostel -- nursing home). The elderly can live in
independent units with central facilities and services. When their care needs increase, they
can move up to the hostel or nursing home.

= A= (unit --- hostel --- nursing home) » =" i L[ (= SRS Fﬁlﬁﬁ
p”’v‘[“ eSS ’%l’xpjj

A.6 Relax admission requirements of residential aged care facilities and the seniors who live
alone with no immediate assistance should have priority of access.

FV‘F‘I'—* | ]%Lﬁ“” F[—LJ‘ B 12? %J A~ Eﬁ@ﬁjﬁ;j I'E o
A.7 Chinese-specific facilities provide a life style most suitable for Chinese-speaking elderly.
H[[—ylﬂhijf[ Jﬁﬁ\g{ o °

A.8 Residential aged care facilities, such as nursing homes, need to offer activities and diets
that are culturally appropriate for their residents.

=~ HIR5 (pE * ) Tt i%jflf}‘?i/ l’“‘%ﬁ%[ﬁ@éﬁ;ﬁ Rl
A.9 It is important to have Chinese-speaking staff at residential aged care facilities such as
nursing homes, hostels and retirement villages.
Tﬂjj%?‘g% :Fﬁlll[% (nursing home) - # * ”ﬁﬁ (hostel) » # * &7 (retirement village)
— [:IF[ ©

A.10 Require affordable and home-like nursing homes.

%T‘ﬁ',lﬁ[ LRI ﬁE'JF[U%‘:"fLE?U PO -

B. The Need for Public Housing #f >~ 4 &% JQ'—“"}‘
B.1 Provide more public housing for those elderly who are in need.
GBI o R L T
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B.2 Provide more public housing units for singles and couples.
clsr_Flpﬂ‘ﬁt ,E, 1\f' ﬁx/,éé K [FT o
B.3 Shorten the waltlng time for publlc housing.
R FTH ) R TR -
B.4 Housing allowance is not sufficient and the 10-year waiting period for public housing is
too long.
B PRS2 10 5 R
B.5 The government department of urban planning has to provide sufficient public housing for
the elderly based on their ratio within the general population.

z %gl;@ﬂ%ﬂ PRIFIFIAR IR PRI S IE o SR 2 R S RS
G o

B.6 Monitor the occupancy in public housing regularly and to prevent inappropriate usage.
LﬁFETE "\FT UIE[H -JJ E”bﬁ’mi—ﬁj [JITHEL[ °

B.7 Build more publlc housing and allocate segments to different ethnic groups so that
members of the same ethnic group can support one another.

SETIRRI S SRR [T SIS I AR i

C. Better Facilities Elif?if%l‘ﬂﬁ

C.1 The needs of the elderly have to be taken into consideration in the design of public
housing. Facilities such as a shopping centre, post office, bank, Chinese grocery shop and
restaurant are within walking distance.

e YIS R RS e - S0 8
?%ﬁﬁg’#% P [Relf ; F R

C.2 Convenient location situated near to a Community Centre, shopping centre and
supermarket.

BB TG [ o g o SRR
C.3 Install more handrails inside the house, and safety crossing on the roads.
o AR S A RRR -
C.4 Central heating and sound-proof rooms.
FIERBE 5 > R P
C.5 Maintain a good hygiene standard.
CEYICE
C.6 It is important that the lifts are well maintained when living in a high rise building.
T PR A D R -
C.7 Better maintenance service in public housing.
(SIS AL SR -
C.8 To provide underground tunnel and escalator facilities at train stations.

By h @lﬁﬁ&?_ﬁ} (’Fﬁlfﬁ) °

D. Financial Support f1i% H#82)
D.1 It is difficult to get rental accommodation.
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FoE AT o
D.2 Financial support (provided on a regular basis and paid in advance).
REPEL ) ©

D.3 Provide an additional housing allowance of 2 weeks to seniors over the age of 65, and
additional $40 to those below 65.

65 5l | SRR - 65 ) S A4 840 -

D.4 Given the limited resources of most elderly, privately-owned housing should be safe,
comfortable and affordable.

RHBEEF TS TR )Y 2 VTS R RN

D.5 The government should encourage families to live with their elderly members by offering
them concessions and financial support.

i) SNTEIU R e EE N S ES s i S
D.6 Increase housing allowance to those seniors who do not live with their children.
TR HG N CEGTE T o B B

D.7 Could the government provide financial support for home extension and home renovation,
e.g. installing handrails and improving bathroom facilities for the elderly?

A 7\Iﬂrdj extension p&ifmﬁﬁ F'@r%ﬁﬁj leg: H* %EF'F%I'TFJ--HCJ

D.8 Provide addltlonal funding to the Chinese Community Social Services Centre Inc. so that
the Centre could increase the number of home care service hours and reduce the seniors’
financial burden.

%ﬁ T J,EF'FEJ@HJ TUSEY > ERIP WA A B
R B -

E. The Need for Information %TE?*E‘J?T—}
Provide more information in Chinese for the Chinese-speaking tenants in public housing.

AT B SV TRRIAGE S B

F. Others X [*4

F.1 Security in Springvale is not good and needs to improve.
Springvale?F",%’TtJl > P |
F.2 Have convenient access to public transport and facilities for elderly, e.g. personal alarm.

Lol R SHEE (01 A G

5.2 Are there new accommodation models to assist people to remain in their homes as
they age?

I (I [0 * o R R R 2 2

A. Accommodation Models {* Tlffmﬂ‘
A.1 Live with people who speak the same language, including friends.

FIRIF B & ) -

A.2 The government provides subsidies to families for building granny flats.
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FEEF B T -
A3 Itis originally a good solution to build a granny flat in the backyard of the family home.
Nowadays, not many families have a backyard big enough for the granny flat. The

government should provide land for the development of granny flats and the flats can be
rented or sold at a reasonable price to the elderly.

?ﬁyf“ k! @ ‘““ﬁWiﬂiww%%’ﬁ%bf LR

f ™ ﬁﬂg [p-rrtjg,u ﬁj*gﬁhﬁz Mt [Eaﬁiﬁ [i P'ﬁ‘/r[ F'“?‘ o f%j:\/ -
fi REp
A.4 Live in close proximity to their family members and relatives so that they can maintain
contact.

AL E R

B. Community Support 7@ < 8
B.1 Require community support services.
B -
B.2 Require information from social workers.
A (R o

B.3 Live independently but close to the Chinese Community Centre.
TR AT YT e o
B.4 Require regular house call services by Chinese-speaking health care professionals.
L LA A -
B.5 Require Chlnese meals on wheels service.
BIE) - S EI

C. Equipment and Facilities I?s}ﬂf’%%fi'l
C.1 Require facilities for the disabled and personal alarm.
J\ﬁi‘&?ﬁﬁ ) éjfyﬁbn% °

C.2 Wireless personal alarm is a safety device which enables the elderly to communicate and
seek help at emergency situations. The alarm service should be provided in the senior’s
first language. It is also important to have good quality home care and health care services.

P2 SR G SN R e
b R R 7 R O PR 'i—l%m s

C.3 Require a compact and well-designed kitchen WhICh IS easy to maintain. Also require
meals on wheels service.

Eﬁﬁf%ﬁ%ﬁ%ﬁ N 4 éﬂ?ﬁ’ ﬁ,!,fjﬁ » %1 Meals on Wheels & -
C.4 Provide electric bed for hire free of charge.
L B SRV A B o
C.5 Allocate accommodation below the 6™ floor for the elderly in high rise public housing.

s E T BRI S T R PR N A - T fer i Bth AR

5.3 What information do older people need when choosing accommodation options?
R R SR R 2
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A. Information Needed ZYaHg=1
I]

A.1 How to obtain information on various accommodation options, their locations and living
conditions.

ST THAOPA~ £ [0 EFF ATOR DG TR -

A.2 Information about the fees, facilities, services, the background of other residents (Chinese
or multicultural) and the waiting period.

PoR] o = (R 0 TR TR Y 0T) o SRET

B. How Should the Information Be Provided ”Ejj?'ﬂ?ﬂﬁ,i YA E
B.1 Through promotion activities and flyers.
ﬁ@%ﬁ@ﬁ’%@ﬁ@°
B.2 Through visits so that the seniors can check out the accommodation options themselves.

HRHBE I -
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6. Economic Opportunities 53X yds 2
6.1 How can older people be encouraged to continue participating in the workforce?
IR A [ [OIREEE (B2

A. Employment Assistance {7 Sl

A.1 The Government and community organisations should offer employment opportunities for
the elderly with lighter duties and the corresponding pay rate.

T M55 B TR DR L
ﬂﬁﬁﬁeﬁﬁﬁ’ﬂ??jﬁw¥kjﬁo

A.2 Specially appointed organisations to provide employment assistance.
LIRS A S %ﬁﬁi”%’ﬁ °

A.3 Provide information on job vacancies on a regular basis.
SRR IR (P PR Y 1)

A.4 Encourage the elderly and provide them with employment opportunities based on their
experience, e.g. accounting and cleaning jobs at community centres.

ﬁﬂ?’—*ﬁ" A '1 é;ﬂ ]": i/[lTJrEaHlu\ J {[&}]] accounting - cleaning » ZRr=H=IF 2=

—F'lw*E #JE

B. Recognition and Acceptance = oA 1 7

B.1 To provide opportunities for the elderly so that they can make use of their skills and
experience.

= ﬁrﬁpljf%pﬁz M :.E 4*;3‘7 fgﬁ}ﬁj;’ﬁ 1o

B.2 Among the seniors, they have a Iot of skills and expertise. When well organised, they can
provide ideas and feedback for the consideration of the Government.

ST AR LA R R AT R

B.3 Make older people realise that they can still work and contribute to the society, instead of
being a “dependent”. Of course, not all jobs are suitable for them.

PR HPIE e R E ] SRR l?'l/ﬁi ZEIE| Igﬁlﬁf&l °

B.4 The elderly should continue participating in the workforce as long as they are physically
fit to do so.

gl EJ/"%‘E pﬁi’i |"'3F|J ‘if"ipj [ o

B.5 The cost of living has gone up as a result of the rising petrol price. Consequently, the
living standard of the elderly has dropped. To increase one’s income can be a solution to
this problem. Therefore, those seniors who are able to work should be helped in finding a
job They can then continue contributing to the society.

o IS TRVRIRIZDES TR R FIRR ST A PIREE v e -
grocery 1%]'5‘ ,ﬂa Y- iif e IR RE

B.6 On one hand, the employers should recognise the contributions of older people in the
workforce. On the other hand, older people themselves should be positive and willing to
contribute to the workforce and to the society.

B2 BRSSPI EV I TR H PR

PR TRV
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C. Income Incentive and Tax Concessions JJ * Rl %> BiAR [BEL
C.1 No tax or low tax to aged pension.
=2YEE ﬁfﬁ‘/ B ﬁt
C.2 Exemption of income tax for people aged 65 and above.
65 mel ] ol RIER o
C.3 Increase salary for senior workers.
Y (EHIET .

6.2 What is the most effective way to provide learning opportunities for older workers?

B ST (R S R e ?

A. Individualised Training ﬂ#ﬂﬂ%ﬁﬂ%?”a{ S
A.1 Provide relevant training based on the person’s interests, physical ability and educational
level.

PO - g Rl AR (o P I [ R PRI -
A.2 Mutually agreed based on the person’s capacity and the requirements of the situation.

Erﬁ[@ﬁl ) E'[ ) I'lJt’r s 5 Izﬁfﬁi [_‘FIJE‘E:E,[ o

B. Promotion ”g‘['@%’l?j
Promotion and encouragement.

;E"[' I'E‘,ljf"pﬂﬁﬂr?}ﬁ °

6.3 How can we best use seniors’ skills and experience when they are no longer in the
workforce?

HiR A o SR %‘[ P PR R A e

A. Mentoring, Volunteering and Community Participation $&{= T ~ &~ kS

A.1 Let the elderly be mentors or volunteers to pass their experience and expertise to the
younger generation.

AR ERY] R ZONAERR [ =i P A - e

A.2 Guide and support younger workers at the workplace.
S| (TR N TR -

A.3 Identify the special knowledge and skills of the elderly and find out what they can offer.
SR £ B B S

A.4 Encourage the elderly to get involved in volunteer work.
B E SR

A.5 Setup as_soc_iations and clubs so that the elderly can discuss and get involved in
community issues.
Ry ARl %ﬂ?{%é?Eﬁﬁ%ﬁE@ﬁ% o
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B. Forums/Seminars ?F"‘!?ﬁl‘k llé’.l/?nﬁ%]"lé’a
B.1 Organise appropriate forums and seminars for the elderly.
VER R -
B.2 Provide a forum for the elderly to share their interesting life experience.
PRI R R R - e -
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. Chinese-speaking seniors may have specific needs because of their cultural and linguistic
background. What do you think are the three most important issues for Chinese-
speaking seniors now and in the future’P

= F P ~@F”Jw If9EF %Hﬁiﬁgpﬂb$$ﬁ
p[ﬁ%glglu—f[ﬁrﬂ J,Iﬁﬂ\ d/”j:r 1{&1 %]LE ﬁ A il H

A. Ageing in Victoria Policy Consultation Forum z&# 3 :Elﬂifg?t,aal*‘\@

It is good timing to have this Ageing in Victoria Policy Consultatlon forum We sincerely hope
that the Ministerial Advisory Council of Senior Victorians and the Chinese Community Social
Services Centre Inc. can continue hosting this kind of forum in the future. It will provide us the
opportunity to express our opinions for further improvements of the age care services.

ES B S R A - 2 AR 4 RS - 1)
B IV T MR BRI 1

B. Culturally Appropriate Services for Chinese-speaking Elderly H.{# Y7 (753 HE £
H

B.1 Government Departments, such as Cranbourne City Council, should provide bi-lingual workers
to work with various Culturally and Linguistically Diverse (CALD) groups. The bi-lingual
workers can assist clients of CALD backgrounds directly and do not need interpreters. They
can assist in interpretation as well.

WHDDCmnmwwwf%E’QﬁﬁﬁilJﬂ E | &ﬁﬁ“ﬁ“%ﬁn EFG1 > PR
& J/ul K. P[ 1 PFLSI‘WJ‘F[ JLSF { Fﬁ’-‘? {,j 7][ g’-‘ F r

B.2 To provide more bi-lingual Workers and volunteers because they are the important linkage
between the Chinese-speaking elderly and the mainstream society.

%F%%E?ﬁ%ﬁ » [EE# LE@Z(}LTJF"’TF”ﬁW

B.3 Chinese-speaking professional staff is required to address the needs of Chinese-speaking
elderly and to provide care for those in need, such as victims of domestic violence and frail
elderly living alone.

g LA B el BRI IR e L O ) a I
BEE RAH -

—nl‘ll
,élu

12

C. Services to Overcome Language Barriers f ’iF;nn = £ [ r VAR 5T

C.1 24-hours interpretation standby service for “OOO” emergency number.
‘000" %| 24 'Hﬁ [Hi=5! standby

C.2 Translation (spoken and written) services are provided when needed.
FEAT [nﬂ‘"w 4 e

C.3 To set up a Chinese translation centre to provide free translation services. The Centre should be
able to respond to enquiries of all different sorts of issues, such as calling a taxi. Now only few
agencies provide such service.

% JJ EE,W?HI OB T (EM}@ R ITE VR PR T LR A TR PR

J4 o

C.4 Policies and documents of various services should be available in both Chinese and English.

TR S -
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D. Information Provision H{# 2¥E]

D.1 Unlike Box Hill which is relatively well-serviced, Chinese-speaking elderly residing in other
regions/suburbs do not know how to access services. We need a Melbourne-wide Service
Directory so we know where and how to access the services we need.
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D.2 Every community should set up a register of its elderly residents aged 60 and above with the
name and contact address for dissemination of information.
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D.3 The government should support the media for increasing the communication between the ethnic
groups and the government.
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E. Social Support w3 ¥

E.1 Assistance is required from the government to help Chinese-speaking elderly integrate into the
society and reduce social isolation.
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E.2 Arrange regular home visits to Chinese- speaklng elderly by Chinese-speaking social workers.
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E.3 Recruit and train members of the Chinese- speaklng community, including the children and the
youth, to set up an “Aged Care Action Group”. Group members can visit the elderly regularly.
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E.4 Organise a mutual help group for the elderly who live alone or who have limited support. They
can support each other by home visits or phone contact.
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E.5 Increase Home Care serV|ce hours
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F. Increase Funding for Elderly Day Centres and Elderly Associations S&#r>/ire vy = H F 1]
?FIEI*JF]' o R A

F 1 Increase funding for elderly day activity centres.
E - Igh = H PRV 1= TR b -

F.2 Chinese-speaking Elderly Associations/self-help groups receive so little funding that they can
hardly afford the rent of an activity venue.
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F.3 Subsidize elderly organisations regardless of their religious belief.
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F.4 Jing Song Men’s Club: 1) Membership is available to male and female. 2) Lack of storage space.
3) Can hardly cover the expenses. 4) Lack of funds for hiring an activity venue.
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G. Health Care Services [BRGERIRT
G.1 Improve the efficiency of all government hospitals to shorten waiting period.
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G.2 Consider promoting the palliative care services for the elderly.
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H. Aged Care Facilities for Chinese-speaking Elderly #{# %ﬂ%ﬂ%—”ij BN
H.1 Is it possible to set up a Chinese nursing home in Dandenong where there is a concentration of
Chinese-speaking residents?
Dandenong #4[# * fr%éFFHI ERNi f@?— et M EEE 7
H.2 The admission criteria of nursing homes are too strict. Please revert back to the olden days
when frail and weak elderly could be admitted with the certificate from their GPs.
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H.3 As a transitional arrangement before admission into a high-care nursing home, please provide
low-care hostels that are subsidised by the Government, managed by professional workers and
regularly visited by GPs. Residents can maintain independent living as much as they wish. E.g.
they can choose to cook for themselves or purchase meals from the hostel.
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I. Feedback/Suggestions on Aged Pension £f& ¥ & Uil W HZE
1.1 Increase the amount of aged pension.
BrpgE s o
1.2 We would like to ask the State Government to pass on our proposal to the Federal Government
that the aged pension should be increased to $700- per fortnight. The reason being: - Many

elderly have to live in rental accommodation. If they want the children to visit them from time to
time, they have to pay $280- per week for a two-bedroom unit. There is approximately $40 left

per week and cannot cover all other living expenses.
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1.3 Hope the government can |mplement a policy that all elderly are entitled to the aged pension
when they have lived in Australia for 10 years
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1.4 Ralse the asset threshold in the assets assessment of the elderly.
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J. Others £l {4

J.1 The Immigration Department should allow the entrance of overseas labourer to work as carers
for the elderly.
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J.2 The government should actively promote and educate the elderly about the importance of
recycling domestic waste.
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J.3 Drinking water fountain should be re-installed in the toilets at shopping centres.
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J.4 We would like to see the implementation of euthanasia policy.
Y N RO TR > S R -

J.5 Encourage the elderly to take the initiatives to participate in the community.
ﬁi’gﬁiﬁpg@ FIRY o

J.6 Provide more opportunities for the elderly to contribute what they are good at, promote their

self-esteem, regularly exercise their mind and that will reduce the possibility of developing
dementia.
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Appendix A

Chinese-specific Ageing in Victoria Policy Consultation Forum - 3rd June 2008

List of Organisations Attended

No. Name of Organisation (in English) Chinese / Multicutural /
Mainstream Organisations
1 | Catholic Chinese Community of Melbourne Chinese
2 | Chinese Health Centre Chinese
3 | Chinese Social Centre of North Melbourne Chinese
4 | Doveton Chinese Seniors Club Chinese
5 | Elderly Chinese Home Inc. Chinese
6 | Holy Trinity Anglican Church Chinese
7 | Hong Kong Club Inc. Chinese
8 | Jing Song Men's Group Chinese
9 | Kingston Chinese Senior Citizen Club Chinese
10 | Knox Chinese Elderly Citizen's Club Inc. Chinese
11 | Melbourne Glorious Church Chinese
12 | Melbourne South East Region Chinese Friendship Centre Chinese
13 | Melbourne South East Region Chinese Friendship Springvale Chinese
Centre
14 | Melbourne Chinese Christian University of The Third Age Chinese
15 | Monash Chinese Friendship Association Chinese
16 | New Life Evangelical Chinese Church Chinese
17 | Ning Yang Society of Victoria Ltd Chinese
18 | Port Philip Chinese Women Association Chinese
19 | Prahran Chinese Women Association Chinese
20 | See Yup Society Chinese
21 | South Camberwell Senior Centre Chinese
22 | Springvale Mandarin Network Group Chinese
23 | St. Theresa's Aged & Retired Services Inc. Chinese
24 | Stonnington Chinese Elderly Citizen Association Chinese
25 | The Chinese Senior Citizen's Club of Manningham Inc. Chinese
26 | Victoria Hua Xin Chinese Women's Association Chinese
27 | Victorian Elderly Chinese Welfare Society Inc. Chinese
28 | Waverley Chinese Senior Citizens Club Chinese
29 | Zee Cheng Khor Moral Society Chinese
30 | Consumer Affairs Victoria Mainstream
31 | Knox Community Health Services Mainstream
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Mainstream

32 | Municipal Association of Victoria

33 | Ethnic Communities' Council of Victoria Multicultural
34 | Louise Multicultural Community Centre Multicultural
35 | Migrant Information Centre Multicultural
36 | South Eastern Region Migrant Resource Centre Multicultural
37 | Victoria Multicultural Commission Multicultural
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