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Chinese Community Social Services Centre Inc.
(ABN 95 428 365 701)

Report of Consultation Forum on 18 May 2009
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Introduction

Chinese Community Social Services Centre has successfully organised a Senior Consultation Forum
for Chinese community in June 2008. Upon the requests from the community, we organised
another forum, “Chinese Seniors Speak Up” on 18 May 2009 from 12 to 4 pm at Box Hill Town Hall.

Three hundred people turned up and participated in the Forum on that day. They included
individual members of the Chinese-speaking community as well as representatives from various
Chinese and mainstream organisations. An Expo was organised at the same time with 11
organizations participating in it.

Ms. Anna Burke, MP, Deputy Speaker of the House of Representatives and Mr. Brian Tee,
Parliamentary Secretary of Justice and MLC (Eastern) attended the function and delivered a short
speech on that day.

Two sets of consultation questions were distributed during the Forum, one is about community aged
care services, the other is residential services. A total of 142 responses are received for community
aged care services, and 119 responses are received for residential care services.
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Community Age Care Services w5k~ ¥ JR755

Feedback from Participants %015 [ril &

The following is a summary of the feedbacks from the 142 responses received from the consultation:
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1. Information and Consultation E“r?—‘wg‘[;;ﬁl
1.1 At the Forum, participants expressed their support in having Forums held regularly for
the Chinese community. They said this is an important channel for them to provide
feedback about their needs and expectation of community services.
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1.2 They also support in having Expos for the Chinese community so they can receive
information about community services.
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1.3 They mentioned the importance of communication in Chinese in accessing services and
how Chinese speaking staff from our Centre can assist them in navigating the service
system.
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2. Assistance in Accessing Services 1555 1P&H Hi E'J’i?ﬁ’%
2.1 They expressed their needs in different areas, such as Housing and Social Support
Services, however, some of them do not know what is available and how to apply.
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2.2 They requested support from our Centre to access suitable services for them.
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3. Barriers in accessing and utilising community services 5 F £ [ ff E'Jﬁl&ﬁ’i?ﬁ%ﬁ\ﬂjiﬂ?ﬂﬁgﬁﬁ
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3.1 According to the participants, the major barriers are language and culture. They have,
therefore, recommended more interpreting services and Chinese speaking staff in
community.
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3.2 However, for aged care services, such as Social Support or Residential Services, they
highlighted the importance of cultural background of staff and therefore prefer to have
these services provided by Chinese-speaking service providers.
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4. Suggestion in Community Services for Chinese elderly L =& F5= Ut ’i?ﬁ’%j/@n%
4.1 Transportation % ]

41.1

4.1.2

Language Barrier -Since most elderly Chinese cannot read English, they suggest
including the post code next to the suburb location at bus stop and at the bus.
e.g. Box Hill 3128.
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Social Isolation is also an issue for many elderly Chinese, they suggest providing
free or cheaper public transport for Seniors at non-peak hours, 7 days a week.
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4.2 Medical Services ﬁ)’?{’i?ﬁ%

4.2.1

4.2.2

4.2.3

Increase the number of Chinese-speaking medical staff such as GPs and
receptionist.
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Provide free dental services for Seniors over 65.
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Increase optical and hearing services for Seniors.
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4.3 Community Education 7 Ti‘Eﬁi'&?

43.1

4.3.2

4.3.3

Information Session — suggestion to hold regular information session and forum,
so they can be aware of available services.
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Written Information- information in Chinese can be distributed through seminar,
library, senior groups, websites and newspapers.
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Verbal Information- verbal information can be distributed through radio and
seminar.
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4.4 Interpreter services @3%&

44.1

Interpreter services- more interpreter services are needed so they can access
different services.
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5. Needs of Chinese elderly in community services & -~ F#* -5 774 'lflﬁjﬁgl
5.1 Housing (= 5
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Family Problem - Housing is becoming a great concern of Chinese elderly since
their adult children are busy with their own families or work and unable to
devote more time with them. Conflicts between them are getting more and
they prefer to live at a separate household to avoid breakdown of relationship.




5.1.2
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Financial Problem - However, they are not flnanaally able to live independently
and the waiting list of public housing is very long. They hope there will be some
independent units available at an affordable rate.
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Relocation Problem - The location of public housing also poses some challenges
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to them if they have to move to another suburb which means they will lost their
established social network. The language barrier adds as a disadvantage for
them in settling in new location of living.
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5.2 Social Support Serwces T*F?‘sb#?’ilipaj
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5.2.2

They mentioned the need of social support services in Chinese Community.
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Some participants coming from the Northern, Western and Southern Regions
requested Chinese-specific community aged care services in these regions too.
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5.3 Financial Assistance 35

53.1

Since some Chinese elderly have to wait for 10 years in order to be eligible for
pension, they hope some assistance will be available for them when they have
financial difficulty in daily living.
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Residential Aged Care Services =~ ¥ [ Tﬁ’i?ﬁ'}?

The following is a summary of the feedbacks from the 119 responses received from the
consultation:
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1. Need of Residential Aged Care Services =~ ¥ {= Tﬁﬁﬁﬁ%‘g’lﬂﬁjﬁyﬁ

66 % (78/119) of the respondents said that there is a need of Chinese speaking elderly for
residential aged care services:
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Major Reasons —= foI/RL[X -
A. Family members have to work and cannot provide the level of care required
(94%)(73/78)
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B. More older people live alone (78%)( 61/78)
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C. Dementia is more common ( 47%)(37/78)
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Other Reasons —EI {*4/R([A
A. Conflicts in lifestyles and needs with younger members of families.
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B. Living with ageing spouse, cannot look after each other if one of them becomes frail.
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C. Aged Care Facility can help resident to prevent social isolation.
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D. Government-funded/subsidised accommodation can ease someone with financial
difficulties.
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E. Family members do not have adequate medical knowledge to look after the elderly.
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2. Need of Residential Aged Care Services from a Chinese-specific provider & E| %EIEHE FIFFEL
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66% (78/119) respondents prefer to take up residential aged care services from a Chinese-
specific provider and 11 % (13/119) opt for mainstream provider.
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A. Same language
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B. Same culture and lifestyle, including food and ways of medication
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3. Other recommendations X! f9HE3

A. Build more independent units at an affordable price for Chinese elderly.
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B. Fund raising activities to support funding for Chinese elderly: Walkathon, garage sale
and other fund raising activities.
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C. Location of hostels or nursing homes close to areas where most Chinese resided in order
to retain social network.
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D. There should be more places for Community Aged Care Packages and nursing homes for

Chinese elderly.
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Conclusion

The Forum on 18 May 2009 successfully collected feedback from more than 300 participants.
It provided an opportunity for Chinese elderly to collect information in community services
and provide input in service development.

Based on the feedback collected, language and culture pose as barriers for them to access
and utilize services. Strategies employed by different service providers may reduce
obstacles for them to access services. However, according to their feedback, the most
efficient and effective way of service delivery is services delivered by a Chinese specific
providers who can understand their needs.

A small number of participants will choose to use mainstream services since they have a
higher level of English proficiency, and it is also good to have choice in choosing service
providers.

In short, the consultation forum empowered the Chinese community in expressing their
views towards current issues facing them. Our Centre successfully links up the Chinese
community with different service providers and continues providing them culturally
appropriate support.

¥ 2009 & E| 18 EI%,jFLjuﬁﬁgﬂ\pﬁ DY ooyl g ﬁg% 300 t/x:‘z‘eﬁpﬂpg[ﬁiﬁg o {F’%{
L wﬂ~ﬁ%%fjw P YR RS R L -
aﬁhﬁwwmw%’%gwﬂ?le FIT% 14 [P T o g P RSO T IR
L B HETR= TR A T RIS e ' JRTTRS (5 g o e PRSP MRV [ » 8 E)
ﬁb&%ﬂﬂ#iwawﬁi*ﬁﬁ%?W%#%H¢F%M PR
|*'1|F‘Ej|ﬂ J:':‘*]E',I 0

'J/\Ef\?%‘?ﬁ?{g'lﬁ?fﬂd [’Fﬁﬂ‘g’f{ﬁgﬁ[@%i?ﬁ%%ﬁiﬁ gl “ﬁgg@ NI R - (R
R 2 gﬂﬁlﬁlﬁfj o
EET Fid kL *:’f”jﬁj‘kﬁi@“ bt b AR P T SR R AL o fl

MW”%W%ﬁi*ﬁE RSB AL A T T AR [~ i
AL IEYH G -

U




