
1 
 

 
 
 

 
 



2 
 

 

 

 

 

 

 

 

 

 

 



3 
 

 



4 
 

 

„ ‟

 

 –

 

 

 

 

 



5 
 

)

 

Figure 1. Services currently offered by Carers WA 
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http://www.immi.gov.au/media/statistics/statistical-info/visa-grants/migrant.htm
http://www.immi.gov.au/media/statistics/pdf/report-on-migration-program-2009-10.pdf
http://www.immi.gov.au/media/statistics/pdf/report-on-migration-program-2009-10.pdf
http://www.yourhealth.gov.au/internet/yourhealth/publishing.nsf/Content/consultation-aged-care-complaints-home
http://www.yourhealth.gov.au/internet/yourhealth/publishing.nsf/Content/consultation-aged-care-complaints-home
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http://aslarc.scu.edu.au/Futures%20Planning%20for%20Older%20Carers%20of%20Adults%20with%20Disabilities%20Phase%202,%20January%202010.pdf
http://aslarc.scu.edu.au/Futures%20Planning%20for%20Older%20Carers%20of%20Adults%20with%20Disabilities%20Phase%202,%20January%202010.pdf
http://www.dadhc.nsw.gov.au/NR/rdonlyres/08E45F97-0A09-4915-9FE4-AB6E1CC4243E/4025/Futures_Planning_report.pdf
http://www.dadhc.nsw.gov.au/NR/rdonlyres/08E45F97-0A09-4915-9FE4-AB6E1CC4243E/4025/Futures_Planning_report.pdf
http://www.carersvic.org.au/Assets/Files/who-will-look-after-her-feb-2005.pdf
http://www.socialinclusion.gov.au/SIAgenda/Principles/Documents/SIPrincilpes.pdf
http://www.yourhealth.gov.au/internet/yourhealth/publishing.nsf/Content/A6F23E144047A149CA25782F00800221/$File/Discussion%20Paper%20-%20Complaints%20Management%20Framework%20-%20February%202011.pdf
http://www.yourhealth.gov.au/internet/yourhealth/publishing.nsf/Content/A6F23E144047A149CA25782F00800221/$File/Discussion%20Paper%20-%20Complaints%20Management%20Framework%20-%20February%202011.pdf
http://www.yourhealth.gov.au/internet/yourhealth/publishing.nsf/Content/A6F23E144047A149CA25782F00800221/$File/Discussion%20Paper%20-%20Complaints%20Management%20Framework%20-%20February%202011.pdf
http://www.yourhealth.gov.au/internet/yourhealth/publishing.nsf/Content/A6F23E144047A149CA25782F00800221/$File/Discussion%20Paper%20-%20Complaints%20Management%20Framework%20-%20February%202011.pdf
http://www.facs.gov.au/sa/carers/pubs/Documents/international_review/default.htm
http://www.facs.gov.au/sa/carers/pubs/Documents/international_review/default.htm
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http://www.austlii.edu.au/au/legis/wa/num_act/cra200437o2004243/
http://www.who.int/ageing/publications/Global_age_friendly_cities_Guide_English.pdf
http://www.who.int/ageing/publications/Global_age_friendly_cities_Guide_English.pdf
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Carer contacts the Access Point

Carer and care recipient needs are 
assessed by the Access Point which can 

broker respite services and refer the 
carer to other service providers

Carer  is referred to Carers WA from 
the Access Point using information 

sharing protocols. 

Carers WA makes contact with the 
carer.

Carers WA delivers appropriate 
inhouse services, including specialist 

carer advice and counselling and  refers 
to other providers where appropriate

Carers WA maintains ongoing contact 
with the carer through a membership 

database
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Carer is identified by a service 
provider (health, mental 

health, disability, housing etc)

Carer is referred to Carers WA 
and makes contact

Carer's needs are initially 
assessed over the phone

Carer is added to Carers WA 
membership database

Carers WA delivers 
appropriate inhouse services

Carer is referred to the Access 
Point using information 

sharing protocols

Carer is assessed by the 
Access Point...
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