Multitask Family Day Care (known previously as NewTrain Family Day Care) has been operating for 16
years within New South Wales.

Multitask Family Day Care is a not for profit organisation.

The Philosophy of Multitask Children Services is to provide high quality child care within a home
environment, and be supportive of families using our scheme by providing a happy, loving alternate family
atmosphere for all children in care.

Our aim is to provide high quality Childcare Services, in a home environment, catering for the needs of
communities at an affordable price which meets the Children's Services Regulation, Family Day Care
Quality Standard and the policies of Multitask Family Day Care Service.

What we would like to see come out of the Childcare and Early Childhood Learning Productivity
Commission is as follows:

e A national register for all Family Day Care Educators who have been deregistered from a scheme
for a serious breach — much like the process undertaken for Working With Children Checks.

e An information technology network implemented within CCMS that supports the schemes, enabling
us to provide quality customer service to not only the educators but parents as well.

e Establishing nationally consistent regulations and laws.

¢ Provide clear and concise guidelines regarding the professional development pathways ensuring
same guidelines are adopted nationally.

¢ Provision of increased opportunities for community based providers to expand including access to
funding.

o Areview of the CCR/ CCB guidelines for working parents to improve financial assistance.



