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Queensland Council of Carers Australia

Comments on the

Commonwealth Disability Discrimination Act

for the

Productivity Commission Inquiry 2003
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Therefore, the Queensland Council of Carers believes that the central question which the
inquiry should concern itself with is not whether the benefits of the DDA outweigh the
costs – no monetary value can be placed on the social and cultural benefits that emanate
from the DDA – but whether the objectives of the act might be better achieved through
alternate means.

The current situation
Presently, the DDA relies on a disputes driven process. The use of this process as the
primary mechanism of the DDA is disadvantageous for a number of reasons.

Firstly, it is, by definition, an adversarial process which tends not to encourage the
initiation of change until a complaint is lodged. In the absence of a direct complaint there
is little incentive for change other than the future threat of a complaint.

A reliance on the complaints mechanism also puts the onus for achieving equity on the
person experiencing the discrimination (that is people with a disability and their carers)
through the lodging of complaints. Lodging a complaint can be a daunting and laborious
process for someone who may already be disadvantaged and as a consequence may not
possess the necessary resources (including energy and motivation) to initiate such a
process. As equity is an issue for the whole of society, responsibility for the initiation of
change should be shared across the whole of society rather than only with those people
who experience discrimination.

In addition, the complaints process can be extremely stressful for the complainant (and for
the respondent). This may act as a further disincentive for people to lodge a complaint
and exercise their legal rights.



In response to these concerns it might be appropriate to consider allowing others to
initiate complaints on behalf of people with a disability and their carers/associates. That is,
disability and carer organisations who represent these disenfranchised groups or human
rights organisations such as HREOC. Of course, it would be essential that in exercising
this power on behalf of people with a disability and their carers/associates that these
organisations remain sensitive to the people that they represent and do not risk
disempowering these groups in the process.
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People with disabilities and their carers are citizens who participate in all spheres of public
life and as a consequence discrimination has the potential to impact on all aspects of their
lives. Therefore it would be highly desirable to develop standards in all potential areas of
discrimination rather than restricting them to employment, education, public transport,
accommodation, access to premises and administration of Commonwealth Laws.
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