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13 July 2010 Our Ref: AGHD10/2502

Disability Care and Support
Productivity Commission
GPO Box 1428

CANBERRA CITY ACT 2601

Re: Key questions for the Productivity Commission into Disability Care and Support

- Please find attached responses from nine Clinical Networks of the Agency for Clinical
Innovation (ACI). As requested | have provided a brief background about our organisation
previously known as the Greater Metropolitan Clinical Taskforce (GMCT).

Background to formation of the ACI

- = In 2008, Commissioner Peter Garling SC conducted a Special Commission Inquiry into
Acute Care Services in NSW Public Hospitals. He proposed the establishment of a
“Clinical Innovation and Enhancement Agency” that should use the GMCT's “existing
clinical hetwork model to involve clinicians and patient representations in continuous
clinical redesign to deliver safer and better patient care”.

» |n response, the NSW Government released “Caring Together: the Health Action Plan for
NSW" and the NSW Agency for Clinical Innovation (ACI) was established in late 2009,

= The ACI| became a statutory body in January 2010 with the following core functions:

o ldentify, review and where appropriate, modify or enhance, or research and prepare
standard evidence-based clinical protocols or models of care to reduce clinical
variation and enhance and improve the effectiveness, safety and cost-effectiveness
of patient care.

o Support Area Health Services in ensuring the implementation of those standard
evidence-based clinical protocols or models of care.

o Investigate, identify, design, cost and recommend for implementation on a state-
wide basis, changes in clinical practice, including the content and method of such
practice to reduce inappropriate clinical variation and enhance and improve the
effectiveness, safety and cost-effectiveness of patient care.

o Support clinical networks, taskforces and clinical practice groups to assist in
undertaking the Agencies functions and involve patients, carers, and other members
of the community.

o Provide advice to the Department of Health and public health organisations.

» To date, 22 Clinical Networks have been established.

PO Box 6314
North Ryde NSW 2113

Level 3, 51 Wicks Road
North Ryde NSW 2113

T +51 2 9887 5728 www. health.nsw.gov.aw/gmet!
F +61 2 9687 5645 ABN: 89 809 648 636




= The ACI works closely with other NSW Government and non-government organisations
including NSW Area Health Services, NSW Department of Health, the Bureau for Health

~ Information {BHI), Clinical Excellence Commission (CEC), Cancer Institute NSW, Institute

for Rural Clinical Services and Teaching, the Institute of Medical Education and Training
(IMET) and the Ambulance Service of NSW.

~ Should you require further information the Network Manager’s details are included in the

footer of each submission.

Kind recards

HUNTER WATT
Chief Executi\(e
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Agency for Clinical Innovation
Home Enteral Nutrition Network

Australian Government — Productivity Commission
Disability Care and Support

The Agency for Clinical Innovation (ACI) Home Enteral Nutrition (HEN) Network welcomes
the Australian Government's Productivity Commission's Inquiry into long term disability care
~and support.

The ACI HEN Network would like to include for consideration the need for equitable access to
HEN services as part of disability care and support services.

Home Enteral Nutrition {HEN} is used when adults and children cannot eat or cannot eat
enough to meet their nutrition needs to survive. Specialised nutritional formula is given via a
feeding tube or as a supplement drink and can be administered in the home setting.

Who is eligible? )

People who require HEN are a particular group needing a more equitable system. For people
requiring HEN and long ferm disability care and support, HEN is often required for a lifetime.
HEN enables people to "eat” and “drink” at home.

What core services are needed and how should they be delivered

There is a need for equitable access to HEN services as part of disability care and support
services. This includes both access to clinical care, formula and the equipment to deliver the
formula eg feeding {ubes and devices, consumables and feeding pumps.

Funding

Access fo HEN services varies across Australia with some states providing full or partial
subsidy whereas others do not. A national approach is needed for equity. HEN is currently on
the Australian Health Ministers Advisory Council agenda to discuss a National HEN scheme.

A co-payment model is used in many overseas countries and in some Australian states. This -
co-payment is coften set at the average weekly cost of food. Costs of HEN above this co-
payment level are subsidised by government.

Prepared by Network Manager Gien Pang
Phone 8877 5165
gpang@nsccahs.health.nsw.gov.au




Agency for Clinical Innovation
Pain Management Network

_Feedback : Disability Care and Support Productivity Commission

.+ The National Pain Strategy, the recommendations of the National Pain Summit (March
2010) have been agreed by stakeholders in the management of chronic pain. This
document primary reference for best practice, evidence based models of care for the
management of chronic pain considerad by the Disability Care and Support Productivity
Commission. www.painsummit.org.au :

« Due to the high volume of people who require the services, there is limited access for
public patients in NSW to access tertiary hospital pain management clinics in NSW.

« Not all tertiary hospital pain management clinics have recurrent funding.

« There are currently no ‘community care / self management programs’ available for
patients who have chronic pain.

"« Models, like the community care program in Scotland should be explored to provide care
to people with persistent pain.

Prepared by Network Manager
Cassandra Smith phone 9887 5602
csmith@nsccahs.health.nsw.gov.au




Agency for Clinical Innovation
Cardiac Network

Feedback: Productivity Commission Disability Care & Support Issues Paper:

s There are a great number of people with chronic diseases who do not fall within the
traditional scope of Disability Care and Support Services. However, these people may be
severely disabled due to conditions which progressively worsen such as heart failure,
chronic obstructive pulmonary disease and osteoarthritis. As the number of elderly
people in the population increases, there will be a corresponding rise in the number of
people affected by chronic conditions and consideration needs to be given to this group
to prevent unnecessary readmissions to acute services.

¢ Transport is a big issue for many patients particularly those living in rural areas. There
are a number of barriers which restrict access to transport (and therefore services)
including cost, service schedule and the mobility (or lack thereof) of the person.

» Disability Care and Support services need to develop strategies to address the young,
long-term disabled for example people with stroke, brain and spinal injuries who may
need ongoing supported accommodation for 50 years or longer. Nursing homes are not
appropriate for these populations.

* There are often delays in discharge relating to obtaining equipment in a timely manner. A
model which facilitates access to equipment which is adequately funded is required.
There is a disparity between the provision of even basic equipment and variation in the
allocation of the equipment budget between Area Health Services which resulis in
inequity of access and potentially poorer outcomes for patients.

* In many areas of Sydney there are not enough occupational therapists to carry out home
assessments.

» Families and carers often bear the burden of responsibility of caring for their disabled
relatives. Without this significant, ongoing support there would be greater demand on
government resources. Therefore, it is imperative to support carers in their role and
provide respite on a regular basis.

» A comprehensive, web-based, state-wide information system linking both acute and
community services would address some of the coordination and duplication issues that
currently exist.

Prepated by Cardiology Network Manager:
Contact Bridie Carr 9887 5946
bmcarr@nsccahs.health.nsw.gov.au
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