
  

  

DISABILITY CARE AND SUPPORT  
 

IMPROVING THE SYSTEM 

 

ORGANISING AND IMPLEMENTING A NEW DISABILITY 
POLICY 

• The roles of service providers, people with disabilities, their carers 
and governments 

My intervention as a single parent (& carer) or admission 

to  th i s  scene  was  by  way  of  my daughter  be ing  knocked  
down by  a  veh ic le  on  Mag i l l  Road ,  Tranmere  on  2 n d  Ju ly  1982  

on her  way  home f rom Mag i l l  p r imary  school .  
 

At  the  t ime I  was  runn ing a  new company (which  I  
d i scont inued  one  or  so  months  l a te r  a t  a  loss ,  a s  my daughter  
needed 24  hour  care ) ,  l i v ing  luck i l y  wi th  a  parent  in  a  b ig  
home on Mag i l l  Road Tranmere ,  w i th  a  huge  suppor t  g roup of  
fami ly ,  organ i sa t ions  ( to  which  I  be longed)  & f r i ends ;  w i th  
the  very  s t rong  suppor t  of  Dr  Dona ld  S impson & h i s  t eam,  i t  
was  l i ke  s ta r t ing  a  un i  degree  ventur ing  in to  th i s  unknown 
wor ld .  

WHO GETS THE POWER?  I  read  in  th i s  paper  tha t  
‘perhaps  more  cont ro l  cou ld  be  g iven  to  pa t i ents  and  carer ’  i t  
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must  be  remembered  tha t  th i s  g roup of  peop le  a re  qu i te  of ten  
exper i enced  in  the i r  ca reer  pa th  and  qu i te  ab le  to  make  
dec i s ions  for  the  good and serv ice  to  the i r  ch i ld/pat i ent .  

 
In  1971 ,  I  found tha t  once  the  l ine  or  l ink  to  dec i s ion  

mak ing  was  made  tha t  the  process  was  much smoother  and  
change  cou ld  be  e f fec ted .  Recentl y  in  2010  wi th  an  aggrava ted  
chron ic  prob lem exaspera ted ,  I  found tha t  peop le  in  a  s imi l a r  
s i tua t ion  or  f r i ends  were  of  qu icker  exper t  he lp  than  the  
‘power ’  organ i sa t ions  in  au thor i ty .  Now,  th i s  i s  no  re f l ec t ion  
on  those  organ i sa t ions  ra ther  a  l a ck  of  fund ing  on  the  par t  o f  
the i r  au thor i t i e s  to  appoint  more  ass i s t ance  to  reduce  wa i t ing  
l i s t s .  In  2008 ,  whi l e  my mother  (whose  carer  I  was )  became 
progress ive ly  more  i l l  and  f ra i l e r  she  wa i ted  for  a  p lace  in  a  
program tha t  would  g ive  her  more  ass i s tance  and 
rehab i l i t a t ion  & she  d ied  in  Apr i l  2009 .  

WHAT SERVICES ARE NEEDED AND HOW SHOULD 

THEY BE DELIVERED? 

•  HOW COULD A SCHEME ENCOURAGE THE 

FULL PARTICIPATION BY PEOPLE WITH A 

DISABILITY AND THE CARERS IN THE 

COMMUNITY AND WORK? 

My exper ience is  that  this  group of  high achievers  do  

not  need encouragement  to  look for  work;  they  need 

actual  jobs  of fered to  them,  volunteer  or  paid .  As  

someone wi th  a  chronic  i l lness  I  have served the  

community  in  a  volunteer  capaci ty  for  12  years ,  

before  that  I  worked in var ious  industr ies  and 

government  s ince  I  was  15  years  o ld .  My daughter  
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appl ied for  hundreds  of  posi t ions  wi th  a  Bachelor  of  

Socia l  Work,  vo lunteer  exper ience and work 

exper ience to  no avai l .  Current ly  I  am aware  of  an  

exper ienced person working for  a  loca l  vo lunteer  

organisat ion cont inual ly  over looked for  a  posi t ion in  

the  group.  

 

I  have  endeavoured to  answer  the  Statements  and key  

quest ions  di rect ly  f i rs t .  My personal  submission I  

wi l l  wr i te  tonight .  To out l ine ,  I  cared  for  one of  my 

aunts  for  18  years ,  my daughter  f rom 1982  unt i l  1990  

& my mother  f rom 1995  unt i l  her  death  in  2009 .  

 

Yours  s incere ly  

Judi th  Black 

 

 

My Aunt  
With  my aunt ,  I  he lped  her  to  budget ,  manage  her  cap i ta l  & 

expend i ture ,  w i thdraw her  pens ion ,  pay  her  accounts ,  took  her  
shopping  each  for tn ight  and  de l ivered  the  goods ;  I  was  on 24  
hour  ca l l  i f  there  were  prob lems but  most l y ,  aunty  ran  out  of  
bread  and mi lk  no  mat te r  how much was  in  the  f reezer .  One  

daughter  was  marr i ed  wi th  a  young fami ly  and  the  son l ived  in  
Sydney  & Rome a t  the  t ime .  Aunty  l i ves  in  res ident i a l  ca re  & 

has  suf fe red  mi ld  dement ia  
**********  
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My daughter  rece ived  a  severe  c losed  head  in jury  a t  the  age  
of  n ine .  The  tax i  dr iver  who covered  her  w i th  h is  coa t  a f te r  
the  acc ident  i s  a  C i ty  of  Campbe l l town JP .  A f r iend  of  the  

fami ly ,  a  double  cer t i f i ca ted  nurse  sa id  to  keep  do ing  th ings  as  
i f  J ane  was  awake ,  so  we  read  s tor ies  tha t  she  loved ,  brough t  

in  her  Ta i  Kwan Do c lo thes  & danc ing  mus ic ,  her  f r i ends  
f rom Mag i l l  Pr imary ,  the  teacher  and  headmaster  a l l  v i s i t ed ,  

her  room had  cards  a l l  over  the  wa l l s ;  J ane  was  in  hosp i ta l  for  
5  weeks  and came home s t i l l  in  a  coma f rom which  she  awoke  
a f te r  a  week  or  two to  l ea rn  to  speak ,  wa lk ,  l augh  & smel l  a l l  

over  aga in .  My fa ther  l ent  me money  and I  employed  a  
daughter  of  one  of  Mum’s  f r i ends  f rom Athe l s tone  to  t ake  the  

day  sh i f t  and  I  took  the  n ight  sh i f t .  J aney  ra re ly  s l ept .  
Whenever  she  was  awake  we  t rea t ed  the  t ime  as  day  and  f i l l ed  
her  days  wi th  l ea rn ing  & prac t i s ing  a l l  those  normal  every  day  
th ings  tha t  she  had  forgot ten  or  los t .  Some ins t i tu t ions  where  

she  went  as  a  day  pa t i ent  wanted  us  to  keep  her  back  to  re  
l ea rn  s teps  of  school ing  tha t  she  had  missed .  We d i scovered  

tha t  every  t ime  a  f low char t  was  prepared  of  what  was  
expected  of  Jane ,  she  usua l l y  outpaced  the  char t s .  Her  t rea t ing  

l ead  doctor  now a  Professor  re t i r ed  sa id  tha t  a s  long  as  we  
cou ld  keep  up  wi th  her  she  would  cont inue  to  improve .  We 

never  admi t ted  t i redness .  Af ter  5  months ,  w i th  cons tant  
in te r fe rence  in  our  l ives  by  the  doctors  f rom the  insurance  

company ,  I  dec ided  to  re turn  to  Darwin  where  Jane  was  born  
as  I  had  contac t s  there  ( I  had  been  Secre ta ry  of  S t  Mary ’ s  

Pr imary  School  Commit tee ) .  The  nuns  sa id  tha t  they  would  
a l low Jane  to  a t tend  a  normal  c l a s s  which  i s  what  we  had  

wanted  to  do  in  SA but  were  unab le  to  by  the  school  (Mag i l l  
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Pr imary ,  Regency  Park  & the  Educa t ion  Depar tment ) .  We d id  
re turn  to  Darwin  and Jane  a t tended S t  Mary ’ s  School  and  l a te r  

S t  John ’s  where  she  l ea rnt  t yp ing  and wi th  ass i s t ance  f rom I  
th ink  L ion ’ s  (her  fa ther  was  in  L ions )  Jane  rece ived  her  f i r s t  

t ypewr i te r ,  a  Cas io .  Th is  enab led  her  to  keep  up  wi th  her  
l e s sons .  One  of  Jane ’ s  res idua l  prob lems was  a  t remor  in  her  

r ight  hand which  makes  wr i t ing  in  a  normal  leg ib le  sc r ip t  
a lmost  imposs ib le .  

We swam and wa lked  and  p layed  and Jane  improved 
immeasurab ly .  However  the  insurers  appointed  a  doctor  f rom 

the  ‘o ld  school ’  who wanted  to  put  Jane  on  ep i lepsy  d rugs  
s imply  because  tha t  was  a  poss ib le  outcome of  a  sever  c losed  
head  in jury .  I  ma inta ined  tha t  she  had  no  symptoms and tha t  
th i s  in t rus ion  was  unwarr anted .  I  moved in  Apr i l  1983  to  an  
Ashram on the  eas t  coas t  of  NSW where  J ane  was  g iven  yoga  
l e ssons  da i l y ,  contac t  w i th  the  outs ide  wor ld  was  min ima l  and 
we  saw no insurance  doctors  for  three  years .  Dur ing  th is  t ime 
Jane ’ s  emot iona l  c l ing iness  changed  to  tha t  of  a  normal  young  
g i r l ,  she  los t  the  we ight  tha t  she  had  put  on  toward  the  end  of  

1982 ,  her  ga i t  became normal  and  she  cou ld  run ,  c l imb & 
swim l ike  any  o ther  t eenager .  

In  1986 ,  Jane  l e f t  to  l ive  wi th  her  fa ther  in  Darwin  and 
l a te r  her  g randmother  in  Ade la ide .  Dur ing  these  years  we  

of ten  saw tha t  we  cou ld  do  someth ing  to  ass i s t  J ane  become 
more  independent  but  were  inh ib i ted  for  l ack  of  funds .  Mum 
so ld  my engagement  r ing  for  bas ic  necess i t i e s  be ing  unab le  to  

obta in  funds  through the  Pub l ic  Trustee  or  the  cour t  case .  
The  cour t  was  wa i t ing  for  Jane  to  grow before  cons ider ing  an  
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award .  Dr  S impson obta ined  a  p l ace  for  her  a t  Pembroke  wi th  
head  mis t ress  Di  Medl in ’ s  a ss i s tance  and  over  two year s  Jane  
competed  her  Matr i cu la t ion  to  go  on to  s tudy  L ibera l  S tud ies  

a t  Ade la ide  Uni .  In  1973 ,  Jane  was  awarded an  amount ,  f r i ends  
adv i sed  us  to  ho ld  out  for  more  however  we  accepted  the  

amount  wi th  no  recompense  for  myse l f  or  my mother  as  we  
d idn ’ t  have  ‘ jobs ’ .  Then we  had  to  f ight  for  the  r igh t  for  J ane  

to  manage  her  own money .  Fami ly  recommended a  
psycho log i s t  who assessed  Jane  as  be ing  ab le  to  manage  her  

f inances .  We inves ted  i t  w i se ly  & purchased  rea l  e s ta te  in  
NSW.   J ane  went  to  s tudy  Drama in  Le ichardt  NSW and l a te r  

apprent iced  her se l f  to  a  c lown in  Sydney ,  where  a f te r  
numerous  adventures  I  jo ined  her .  In  1995  we  re turned  to  

Ade la ide  to  he lp  ca re  for  my mother  who had  been  g iven  three  
years  to  l ive .  J ane  enro l l ed  in  a  Bache lor  of  Soc ia l  Work  which  

wi th  a  note  t aker  Anna  Wi l l i amson ,  was  l a te r  comple ted  in  
2000 .   

When Jane  was  look ing  for  a  job ,  HIH co l l apsed  and i t  was  
d i f f i cu l t  to  f ind  employment  or  insurance  as  a  d i sab led  

person .  Jane  turned  to  her  exper iences  and  wi th  the  he lp  of  an  
Agency  deve loped a  ‘one  woman show’  which  cont inued  to  

rece ive  inv i ta t ions  for  per formances  f rom a l l  over  the  wor ld .  
Pa t  R ix  of  Tut t i  Ensemble  fame  r ewrote  the  prev ious  show 
which  ga ined  a  Season a t  the  Para  Olympic  Ar t s  Fes t iva l  in  

Sydney  in  2000 .  Jane  l a te r  toured  & had  shows  in  Vancouver ,  
Los  Ange les  & Ade la ide .  Wi th  these  Shows Jane  rece ived  

payment  for  per formances  on ly  and  had  to  f ind  sponsor  sh ip  
for  t r ave l  expenses  and  rehearsa l ,  to  appo int  a  Di rec tor  & 
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accommodat ion .  Loca l  L ions ,  Rotary ,  A l f resco ’ s ,  Soropt imis t s ,  
I t a l i an  A i rways  and many  others  gave  suppor t .  

Dur ing  the  years ,  J ane  looked  for  jobs  and when none  were  
for thcoming  she  s tud ied  Aus lan ,  Massage  Therapy  & other  
sub jec t s .  In  2006  she  became a  Counc i l lo r  w i th  the  C i ty  of  

Campbe l l town.  In  2007  she  had  a  ch i ld ,  a  handsome boy  who 
was  not  bothered  tha t  one  s ide  of  her  body  was  no t  as  s t rong  
as  the  o ther  and  came normal l y  ju s t  the  same .  She  became the  

Cha i rperson of  the  Disab i l i t y  ( l a te r  Accessab i l i t y )  Adv isory  
Commit tee  of  the  C i ty  of  Campbe l l town which  has  severa l  
independent  members  and comple ted  an  Audi t  of  Counc i l  

bu i ld ings ,  footpa ths ,  t enn i s  c lubs  & Counc i l  Reserves  wh ich  
gradua l l y  a re  be ing  implemented .  

Jane  a t  t imes  s t i l l  speaks  s lowly  when she  i s  t i r ed  *  on  
occas ion  can  l imp but  i f  you  a re  in te res ted  in  t a lk ing  to  a  

pass ionate  person who has  ass i s t ed  people  wi th  a  d i sab i l i t y  in  
many  ways  over  the  years  to  cont inues  to  work  hard  for  he r  

communi ty ,  you  have  found a  person who wi l l  a lways  te l l  you  
d i rec t ly  w i thout  gu i l e .  J ane  l ea rnt  to  manage  her  compensa t ion  

& has  more  than  the  equ iva lent  of  the  amount  tha t  she  was  
awarded .  Along  the  way  she  has  ach ieved  a  Cer t i f i ca te  of  

Commendat ion  for  ‘Sh ine  On’  Awards ,  her  s tory  was  one  of  
those  used  to  l aunch fundra i s ing  for  the  Cha i r  o f  Neuro log ica l  

Research  a t  Ade la ide  Univers i t y ,  was  a  f ina l i s t  in  the  Young 
Aust ra l i an  of  the  Year  Award  in  1999  & rece ived  one  of  three  
Communi ty  Serv ices  Award  a long  wi th  Mia  Hansh in ,  rece ived  

s tand ing  ova t ions  and  cur ta in  ca l l s  for  her  one  woman show in  
Aust ra l i a  & in te rna t iona l l y ,  inv i ted  to  per form in  S t ra t ford  on  
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Avon and rece ived  an  Award  for  encouragement  in  the  John 
Legoe  Loca l  Government  SA Branch 2010 Award .  

My mother  
In  1995 ,  on  re turn ing  to  Ade la ide  to  ca re  for  my mother  

who a t  the  t ime l ived  w i th  my younger  brother ,  my dut ies  
were  ma in ly  to  wi thdraw the  pens ion  and pay  accounts  as  

d i rec ted  and purchase  food .  Occas iona l l y  I  found people  to  
ass i s t  mum.  Around 2005  Mum had a  fa l l  in  the  shower  and 
los t  her  ab i l i t y  to  wa lk ,  a l though  in  grea t  pa in  she  l ea rnt  to  

t rans fe r  w i th  the  a id  of  equ ipment  unt i l  she  cou ld  manage  on  
her  own aga in .  In  2007  she  moved in to  my p lace  whee lcha i r  

bound and I  went  to  l ive  wi th  my  daughter  in  the  g ranny  f l a t .  
Mum was  a  grea t  cook ,  mother  and  Nanna  & spent  many  hours  
prepar ing  food for  many  fami ly  funct ions .  Gradua l l y  however  

she  deve loped vascu la r  prob lems and her  l egs  became 
u lcera ted .  Mum wouldn ’ t  have  an  opera t ion  to  remove  ha l f  her  
l eg  & spent  t ime  every  day  wi th  a  nurse  chang ing  her  dress ing  

as  var ious  in fec t ions  made  the  u lcer  pa infu l  and  i t  g rew 
b igger .  Th i s  meant  tha t  she  fe l t  unab le  to  have  a  lo t  to  do  

wi th  her  g rea t  g randch i ldren  not  want ing  to  spread  infec t ion ,  
we  a l l  g rew used  to  wash ing  our  hands  before  and  a f te r  v i s i t s  

long  before  the  spread  of  swine  f lu  made th i s  a  necess i t y .  
Myse l f  

 
Recent ly  a  chron ic  prob lem f l a red  up  which  inh ib i ted  my  
ab i l i t y  to  wa lk  wi thout  severe  pa in .  I  had  to  l ea rn  to  manage  
the  pa in  and rea l i s ing  tha t  I  needed  to  keep  ac t ive ,  I  bought  a  
Shop r ider  or  gopher ,  a  fo ld ing  whee lcha i r  & a  wa lker .  The  
whee lcha i r  i s  needed  a t  n ight  to  t ake  away  the  danger  of  f a l l s  
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& consequent  se t  backs .  The  gopher  a l lowed me to  cont inue  
as  Treasurer  of  a  loca l  Communi ty  Cent re ,  to  keep  ac t ive  & 
keep up  wi th  cons t i tuent ’ s  enqu i r i es .  I  use  the  wa lker  now 
dur ing  the  day  to  wa lk  my 10 ,000 s teps  and can  wa lk  una ided  
in  fami l i a r  p l aces .  
 When I  was  conf ined  to  the  whee lcha i r  ( a  manua l  one)  I  
dec ided  to  go  a round the  b lock  to  keep  up some exerc i se  & 
res i l i ence .  I  found tha t  cur rent  footpa ths  a re  not  made  for  
peop le  who wish  to  prope l  themse lves .  I  be l i eve  tha t  war rants  
for  footpa th  cons t ruc t ion  have  been  deve loped for  a  prev ious  
l i f es t y le  tha t  of  an  era  where  Carers  prope l led  pa t i ents  and  
cou ld  manage  the  camber  of  the  footpa ths  which  s lope  to  the  
road  to  ass i s t  wa ter  car r i age  away  f rom pr iva te  proper ty .  
Pram ramps  a l so  s lope  wi th  ra i sed  dots  for  the  b l ind .  I t  i s  
imposs ib le  for  a  reasonab ly  s t rong person to  manua l l y  prope l  
a  whee lcha i r  up  one  of  these  l a te s t  ramps .  I  say  l a tes t  because  
they  a  newer  than  most  a round my b lock .  I  had  to  l eave  the  
sa fe ty  of  my whee lcha i r  to  ‘wa lk ’  the  cha i r  up  the  s lope ,  w i th  
the  brakes  on ,  l i ke  a  wa lk ing  f r ame.  When my daughter  and  I  
v i s i t ed  the  loca l  zoo which  was  on ly  recent ly  redeve loped 
(wi th  the  advent  of  the  pandas ) ,  the  footpaths  l e ad ing  in  and 
wi th in  the  zoo ra re ly  have  p laces  to  manua l l y  prope l  a  
whee lcha i r .  The  r ight  hand needs  to  cons tant l y  res t ra in  the  
r ight  whee l  to  prevent  i t  d i rec t iona l l y  turn ing  to  the  road  edge  
of  the  road ,  an  inher i t ant l y  dangerous  s i tua t ion .  The  l e f t  hand 
needs  to  d i rec t  the  whee lcha i r  forward .  The  forward  s lope  for  
the  new f ront  ent rance  ( so  mak ing  an  independent  person 
re l i an t  on  ass i s t ance )  has  no  gu ided  ra i l  for  a  whee lcha i r  
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bound person to  enter  the  f l a t  par t  l ead ing  to  the  pay-  in  par t .  
Genera l l y  I  proceeded  d iagona l ly .  There  a re  a l so  no  s igns  
ask ing  pa t rons  to  take  ca re  for  the  whee lcha i r s .  Wi th in  the  
zoo aga in  the  pa thways  s lope  to  the  edge .  S lopes  genera l l y  
supposed ly  to  enab le  whee lcha i r  bound or  wa lker  usage  
persons  to  negot ia te  pa ths  to  bu i ld ings  a re  genera l l y  too  s teep  
and requ i re  d iagona l  pe rambula t ion  z ig  zagg ing  up or  down 
the  pa th .  I  have  had  i t  repor ted  to  me tha t  the  s lope  a t  the  
Wine  Cent re  in  Ade la ide  ‘k i l l s ’  so  I  have  never  gone  tha t  way ,  
pre fer r ing  to  be  d ropped of f  a t  the  f ront  of  the  bu i ld ing .  
 
Able  bod ied  peop le  do  not  I  be l i eve  tes t  run  these  so  ca l l ed  
conven iences ,  i . e .  they  don ’ t  put  themse lves  in  the  shoes  of  
the  user  g roups ’  pre fer r ing  of ten  to  f i t  the  pram ramp in  
between serv ices ,  w i thout  due  t r i a l s .  They  a l so  obs t ruc t  
d i sab led  conven iences  thought less l y  e .g .  an  e l ec t r ic i t y  box  
obs t ruc ts  the  footpa th  a round the  south  wes tern  corner  of  
Mar ian  Road ,  F i r l e .  I t  i s  a lmost  imposs ib le  to  access  the  push  
but ton  for  the  l i ghts  (which  a l so  have  a  b l ind  sound 
accessory )  for  c ross ing  Mar ian  Road ,  F i r l e  to  Glynde s ide  of  
the  Road .  Gophers  can  enter  bu i ld ings  and  s ta f f  in  banks  
a l lows  them,  s ta f f  in  Counc i l  bu i ld ings  a l low them & the i r  
passengers  to  enter  but  I  unders tand  f rom a  cons t i tuent  to  
de te r  pedes t r ians  tha t  the  new t ramways  have  a  bar r i e r  to  
whee lcha i r  bound passengers  a t t a in ing  the  p la t forms  ( I  saw 
one  of  these  in  the  c i t y  not  looking  wide  enough for  a  cha i r  to  
enter .   
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Ent rance  Doors  of ten  a re  over l y  heavy  even  for  Disab led  
to i l e t s ,  our  Counc i l  I  am happy  to say  as  an  au tomat ic  open ing  
door  in  the  Funct ion  Centre   
On the  whole  though s ince  I  have  been  overcoming  these  
l a tes t  cha l l enges  in  my l i f e ,  I  have  met  many  k ind  and  
thought fu l  peop le ,  ho ld ing  doors  most l y  open for  my passage  
& a  Counc i l  tha t  has  put  ‘money  where  i t s  mouth  i s ’  
 
Jud i th  B lack  
Counc i l lor  C i ty  of  Campbe l l town May  1997-  November  2010 .   

Deputy  Mayor  2003-2005  
Mother ,  g randmother ,  s tep-grea t  g randmother ,  aunt ,  s i s te r .  

 
 
 
 
 

 


