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MR BANKS: Good morning, ladies and gentlemen. If you could take your seats
and we'll get started and resume our hearings here in Brisbane on the commission’s
draft report on Australia’s gambling industries. Our first participant this morning is
the Interchurch Gambling Task Force. Welcome to the hearings. Could | ask you
please to give your name and your position?

REVEREND COSTELLO: Tim Costello, and I'm a spokesman and a member of
the Interchurch Gambling Task Force.

MR BANKS: Thank you very much, and to the task force for participating in the
proceedings. We've had a number of submissions from you collectively and have one
here, which we've read, but give you the opportunity to make whatever remarks you'd
like to make in presenting that submission.

REVEREND COSTELLO: Thank you. The ACIL report yesterday, on page 38,
actually quotes our first response, where we congratulated you on the substantial
research findings and said it's a timely and much needed work and that we feel that it
supports much of the things we were saying anecdotally with some quantitative and
qualitative research. | should say that that is still our view, although there are a
number of things in our submission where we think the report needs to be
considering other perhaps tightening effects, directions, and so it's not asif were
saying we're happy with absolutely everything.

Having made those comments, | should say because | suspect the ACIL report
guotes us perhaps in a supportive, maybe in their minds collusive, way to back up
some of the comments | heard them make yesterday. | just want to preface my
reports before | go to the submission by saying that the tone of what | heard yesterday
| found very distressing. | heard yesterday the commission accused of alack of
neutrality, | heard words such as "jaundiced”, | heard the word "biased", which wasn't
withdrawn by the Tabcorp representative, TriciaWunsch. | heard the commissioner
say that other words such as "dishonest” and "fraudulent” have been also in the
submission.

On behalf of the task force, having said that there are lots of thingsin this
report we do support and there are lots of things we don't support. | would simply
say that | think those are very, very serious allegations that were made yesterday and
not withdrawn, and the task force would want to distance itself from any attempt to
undermine the credibility of the commission and commissioners. The nature of the
attack in my view was a personal attack and on behalf of the task force and I'm sure
my other members, some of whom I've spoken with overnight by phone, would want
to say that those sorts of attacks must actually be both redressed, which the
commissioners did, and people who make them must be held accountable.

| say that because | think this Productivity Commission research has been
extremely significant, and if its credibility in a personal senseis to be attacked | think
Australians will be the losers. | want to distance myself from them and condemn
them in the strongest terms on behalf of the task force, and again | say that without at
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all suggesting that we agree with everything that the draft report has said. Having
criticised ACIL, | should say that | want to also congratulate them for raising the
Issue of civil society. | think that is actually avery important issueto raise. | think it
Is a philosophically important point to distinguish what is appropriate for government
to do and what is appropriate for civil society initsfullest senseto do. Infact ACIL
asked the question - and it's a good question - what should other groups, including
churches do? What impediments, they said, are there to churches doing more?

Speaking as the church task force, | have to say one of the impediments to the
churches and others doing more is the very attitudes of the gaming industry, the sort
of attitudes that we actually saw indicated yesterday, the attitude that wants to
caricature in asimplistic way those who speak about gambling as prohibitionists, as
upset if they don't get their own way, as highly focused |obby groups, as wowsers, all
of which the Interchurch Gambling Task Force has been characterised as. Since
neutrality has been raised at least in a charge toward you and on many different
occasions toward us, | want to put on record that there's not one member of the
Interchurch Gambling Task Force that’s a prohibitionist. Asyou'll see from our
submission, we're not actually calling for the banning or even for the reduction of
gambling. We are certainly calling for limits which we believe civil society is
actually calling for and which we believe your research, which indicated that
92 per cent of Australians don't want any more poker machines, isalso calling for.

| want to aso put on record that the tags "prohibitionist”, "wowser", "lobby
group” to marginalise our voice regrettably in past years have been joined with the
premier of Victoria, who has called us un-Victorian and awhole |ot of other names,
so | would say to the submission of ACIL that government in terms of its
interventionist role has been interventionist in, in our view, sometimes stifling the
voice of those groups that make up civil society. Lest | am focusing just on ACIL
alone, thisis actually atactic and a view shared by lots of others in the gambling
industry.

Just this week the Australian Hotels Australian, the national executive Richard
Mulcahy, warned the Australian Medical Association to keep out of the gambling
debate because it lacked knowledge of the industry. It didn't actually say, "We
disagree with your findings" - findings by the way that the AMA said doctors are
finding people who have gambling addictions living on pet food, a whole range of
awful findings which I won't go into. The AMA can make those submissions. The
point of the AHA and Richard Mulcahy - and the full press release was read to me by
ajournaist - was that they have no right to intervene.

AMA makes up part of civil society, along with churches, along with a number
of other groups, and it is my view that, listening yesterday, there was arather
dangerous turn where ACIL didn't seem to understand their own fine point that civil
society is anecessary restraining, educating, informing site for citizenship, family, for
understanding the impact on gambling. They didn’t understand it because in my view
they didn’t make any findings or make any contribution, which has been | think the
main focus of the Interchurch Gambling Task Force to say that gambling corrodes
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social capital. It actually runs down civil society. It actually spends alot of the trust,
the values that say hard work and saving is preferable to a quick return on the pokies
or on the roulette wheel or at the lottery. Whilst those pleasures are entirely
acceptable and we're not trying to prohibit them, they also have cultural effects. They
actually have an impact on society.

It's our view that the attitude of the policy, whether it'sthe AHA telling the
AMA to stay out or ACIL basically making personal attacks about jaundiced, biased
and lack of neutrality, can only perhaps be understood - and I'm speculating here and
| don't suggest that everybody ought to agree with me, but it seems to me that the
gambling industry has enjoyed such protection. It has been so cosseted, it has such
accessto political power, that it actually has failed to understand that it has been the
direct recipient of government intervention to now in many senses, certainly in
Victoria, and civil society which it sees as the saviour, if you like, from government
intervention has actually been undermined by the very approach that actually at times
it has taken. Now, I'm not saying it has always done that but it has done it
consistently enough - and yesterday was another example - to say that there has been
alack of understanding of the importance of civil society.

| also put on record, just so that it's beyond any doubt, that the churchesin
Victoriadid not oppose in the main the introduction of poker machines. They were
concerned about the impacts they might have, that there would be proper restraints,
that there would be a proper community benefit fund, but they didn't oppose it. They
said, "WEell, it's happened in other states. It's probably going to happen here." They
weren't prohibitionists and wowsers, as they've been caricatured consistently.
Secondly, | myself, who have been | guess described often as an anti-gambling
lobbyist, asif the Interchurch Gambling Task Force has enormous resources, as both
acouncillor and mayor of St Kilda, issues planning permits to establishments that
wanted pokies.

| wasn't against pokies coming in. What happened for me, and it happened for
the Victorian public with time, was a dawning recognition this was out of control,
that this actually had run away from us, that it was devouring peopl€e's savings, their
marriages, in some cases their lives, that it was communicating to civil society, if
you like, to children, that shortcuts, a fast-lane approach in a gambling cultureis
actually - the only way you're going to be awinner in a culture where the worst thing
Isto be called aloser and you fedl increasingly, if you don't have awin perhaps at the
pokies, you are aloser. They're simply the comments | want to make in terms of tone
and they spring from the ACIL report, and certainly it's a quoting of the Interchurch
Gambling Task Force's - congratulations - which maybe I'm reading too much into it,
but seems almost a suggestion that we are somehow collusive with the lack of
neutrality they've alleged with the Productivity Commission’s.

In terms of our report, let me just go on and make some additional comments.
Youveread it, and | won't go over it. We are certainly suggesting that self-regulation
by the industry is completely unacceptable. Our report, from page 2 and then page 21
suggests that the industry is intent on maximising its profits, which means significant
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intensive strategic promotion and stimulation of gambling. We believe the industry
is not able to actually administer proper self-regulation. It isour view that the Aussie
Anzac traditions of two-up and the fact that most people in the past had a flutter on
the Melbourne Cup, that we love adrink and a bet, that cultural identity istied up
with this, has been fairly systematically developed by the industry to promote and
stimulate gambling, rather than simply to meet unstimul ated demand.

The term, unstimulated demand, was first raised in 1978 by the Rothschild
Royal Commission in Britain. There, the commission said, "Yes," in the UK, and
this was the approach finally developed in Ireland, "there shouldn’t be any limit in
civil society in people’s freedom to gamble,” which is aview we support. However,
that should be unstimulated demand, rather than clearly developing that demand. So
in Britain, and you are aware of this, the poker machinesin Britain, there are only
45,000 jackpot machines that are comparable to Australian machines. They are
restricted to casinos, bingo clubs, private members’ clubs, with maximums of six,
four and three machines. There are 118 clubs or casinosin London. They are small,
Inconspi cuous venues, the advertising of which isrestricted to factual information in
prescribed publications such as tourist brochures and directories. Locals must give
24 hours noticeif they want to visit the clubs to gamble. The British Casino
Association describes the clubs as niche-marketed.

| could go on and talk about the Irish situation also. Ireland, which asyou
know is the home of horseracing, and certainly has developed a bit of a gambling
culture that the Irish Catholic links have here historically and culturally, tracing our
love of gambling, have been drawn by many others. Similarly, strong limits on
exposure, advertising, niche-marketing. It isour view that if the Australian industry,
whose number of poker machines, for a start, whose access with monoliths like
Crown Casino, open 24 hours a day, 365 days a week to just about anyone who wants
to gamble, if the industry in Australia showed more of the understanding of the
British and the European industry, saying, "Y es, people can gamble,” but that’s
primarily to meet the civil object of meeting unstimulated demand, then self-
regulation might be appropriate.

The nature of the industry is so different. The millions of dollars spent in
stimulating demand in promising - and I'll come onto this with advertising -
ridiculous things suggests to us that self-regulation is simply not appropriate.
Secondly, in terms of self-regulation - Alan Giles yesterday talked about how self-
exclusion isworking and the code is working - that is not the view of the Interchurch
Gambling Task Force. Some of my associates who work with mein Collins Street
Baptist Church, where we feed 70 or 80 kids each day of the week, we formed a
check list with venues. Just yesterday, they went to six venues in and around the
CBD with guestions that we developed about signage, whether brochures are
available, whether there are ATMs, whether there are self-exclusion measures for
problem gamblers advertised. | tender these now, and only one of these venues was
the self-exclusion measures for problem gamblers advertised, only one. I'll formally
give those to you.
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MR BANKS: Thank you.

REVEREND COSTELLO: Inmy experience - the names of the venues are there,
so that could be checked and the venues can answer that if they wish. You'll see
other questions about brochures and signage. In our view, despite Alan Giles saying
that 26 per cent of those who took out self-exclusion measures found out from the
venues, we say it isvery hard to find out. We say that the nature of the industry’s
advertising makes those problem gambling signage, brochures, self-exclusion
measures buried by the very venues that have a direct interest in actually having
people through and regrettably having through those who have the greatest problem-
gambling issues. Because, as the commission has found, and thisfigure | think is the
most staggering figure of your findings - it was the figure | alluded to when | wrote a
piece for the Sunday Age the Sunday after the Productivity Commission draft report
came down - 35 per cent of the industry’sincome, and | would say by extension 35
per cent of the government’s income from gambling, comes from problem gamblers,
which means that those people who by definition don't have free choice aren't the
moral agents, by any definition, of rational agency theory, because they actually have
problems, are addicted, that the government and the industry is literally living off
those people with the greatest addictions, which makes, in afree society, the notion
of thisjust being free choice very dubious.

Thirdly, and I've just referred to this on page 18 of the Interchurch Gambling
Task Force, it talks about our views on advertising. It isour view that advertisers
such as the industry do not spend literally millions of dollars on advertising because
it doesn't work. They spend that money because it actually seduces choice,
manipulates choice, stimulates demand where it wasn't there. Y our own report has
found in Western Australiathat thereis, apart from the industry - hotels and others -
no public outcry for gaming machines. That’s true just about anywhere in the world.
Thisis actualy driven by the industry, and | would submit to you that the only two
groups that still want an expansion of gambling is state governments and the
industry. Individuals don't - civil society, to come back to that term, does not want an
expansion of gambling, and the suggestion that somehow particularly the Interchurch
Gambling Task Force and others who are resourced beat up this story is a nonsense.
It's a nonsense because Victorians and Australians have demonstrated again and
again, though they want to gamble and like gambling - most do - they actually believe
It's out of control. They've said it so many times despite, particularly in Victoria, the
extraordinary convergence of the financial power of the industry and political power
to promote gambling. Despite that, and despite, if | can say, the Interchurch
Gambling Task Force, which the industry seemsto regard as some well-resourced
bogey, | just should say the task force has no paid members devoted to gambling at
al. Every member of thetask forceisin afull-timejob tackling other issues. Thisis
extraordinarily part-time. So there isn't some sort of conspiracy theory that we'd had
resources to maintain aline that has duped Victorians, and your own findings bear
that out. Civil society doesn't want more gambling. Advertising restrictions that
stimulate this gambling need to be limited, particularly in terms like investment. |
was staggered to read in the ACIL report at page 13 their attitude that says:
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The draft report displays a naive understanding of investment generally. No
group of investorsis guaranteed a positive rate of return, and disappointment at
the end result is commonplace.

Now, for thisto be put in areport where we al know with gambling you cannot win,
and somehow it is on apar with other forms of investment, which certainly do break
down. They talk about stock crashes:

Between 68 and 81, the annual average return to investors was negative.

But to put gambling on a par with other investment is simply anonsense. If the
industry - and thisis the most powerful groups of the industry behind this ACIL
report - are still trotting statements like that, it is proof that neither can they
self-regulate, nor should they be allowed to continue running ads, as the TAB runs,
represented by the ACIL report, showing people in abar talking about 5 per cent
return and someone says, "BHP, yes." "6 per cent return," someone says, "CRA."
Someone then says, "100 per cent or 200 per cent return,” they all guess, "No, TAB."
When we took that complaint off to the Media Council, the Media Council ruled out
our complaint, saying, "Well, people sort of know, | guess, and yes, perhaps they're
using 'investment’ abit loosely, but." We say that is culturally unacceptable. It preys
upon civil society. It underminesthe very values that actually give restraint in civil
society. The attitudes of ACIL in its report accusing your report of naive
understanding of investment simply bear out what we're saying.

Finally, in terms of self-regulation, there are still just impossible links between
the regulators and the industry. The code that was drawn up had asits first tribunal
member and secretary, Jo Vander Graf from the Office of Human Services, who had
been working in gambling. We were unhappy about that. She was seconded from
the Office of Human Services as a secondment, not an independent appointment.
The functions - and very fine person, I'm not making any personal aspersions - but
the ongoing confusion between an office that’s meant to regulate and an office that’s
meant to be the complaints tribunal, coming particularly out of human services,
where | have to say we've had huge difficulties getting from human services through
any of the groups they fund, Break Even, any research about problem gambling,
because they aren't allowed to talk. That sort of confusion of the role between
regulator and then being on the independent code being the secretary, it is
unacceptable. It's evidence now that this, in our view, code must be regul ated
properly by government, be at arms' length and independent.

Moving on very quickly - my time's nearly gone - secondly, we believe, and
page 27 of our report talks about this, there needs to be a separate research entity free
from, as I've just indicated, regulation, where independent research isdone. | haveto
say that the Productivity Commission’s report is our strongest argument for the need
for independent research. There has been millions of dollars been put into research
by the VCGA in Victoria, but it has not produced the sorts of findings, which are
absolutely critical, that your commission has found, such as that one about problem
gamblers and their contribution to the industry. 1'd very much doubt that the alcohol
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industry has 35 per cent of alcohol drinkers contributing their profits. It ssemsto me
that those who are very fine researchers, Jan McMillen, Mark Dickerson and others,
are still caught abit - and | don't question their research at al, they’re fine people -
but when their chairs are still funded largely by Tattersalls and Aristocrats, | can
understand why Jan McMillen said, and I'm quoting your quote of her:

Theindustry may not like this, but | think problem gambling is higher.

| understand some diffidence about that, because at the moment most of the research
being done fairly directly still isfunded or is dependent on the industry. That’s not to
suggest abias, but it isto say if we have learnt anything from the past, it is that the
tobacco industry, equally powerful and monied, and holding a dominant part in the
culture, did fund research. The one lesson we should learn from that, without
Impugning anyone's motives, is that totally independent research needs to be done,
and our submission details that and I'll leave you to read it.

Thirdly, we believe that there must be community controls, local community
control over poker machines, numbers and places. Pages 9 and 10 talk about this.
Thelocal communities are the ones that know best the impact of gambling upon
them. They know best the figures. | was in a case recently, aliquor licensing case
for the City of Banyule where, just as a man from Tabcorp yesterday said of
Moreland, it only has less than the state average for the number of pokies, well, that
was trotted out with Banyule. The difficulty was Banyule has rich areas like Ivanhoe
where there are hardly any pokies and poor areas like West Heidelberg, where this
venue was going to, that has an infestation of pokies, so the actual statistics are
distorted. Now, it'slocal communities who know that. I'd be interested to see how
the figures for the two biggest TAB clubsin Caulfield - which is, weretold, an upper
middle class area affected by the racecourse and the number of outsiders who come
in. 1 would suggest the local council is the best place to actually know that. In other
words, we believe that because you have shown - you haven't proved but | think you
have shown fairly persuasively that there is a direct link between accessibility and
problem gambling.

If there was no link, by the way, it would be difficult to explain why Victoria
graduated from being the state with the lowest level of per capital gambling in 1990
to being the year before - that was the year before pokies were introduced - to being
the second highest in 1997-98. If, as the gambling industry argues, problem gamblers
have problems with gambling whatever the gambling form, legal or illegal, it’s hard
to understand how with the introduction of poker machines the population who are
problem gamblers was mostly made up of males shifted to almost a fifty-fifty
male-female split. It’s hard to explain how many of the exclusively male population
of problem gamblers a decade ago changed sex if there's no accessibility and
visibility issues. In our view, because you have established those links, local
community controls are absolutely essential and they're essential to strengthen civil
society. That isthetier of government that is closest, that is most responsive, that
actually is best able to address the number of pokies and itsimpact and what it’s
doing.
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Thirdly, on Internet we are worried about your liberalised management
proposals. You'll see our views set out on page 26 where we recommend that finally
restrictions on financia institutions processing betting, where we recommend that
service providers can be declared to be legal. We are worried because Internet
gambling does provide credit which other forms of gambling don't and that means
that if you've got aloan abit like | have with my house mortgage and can take up on
mine and my wife's income up to another 130,000 out on that mortgage without any
approval from the bank, then | can sit at home drunk, depressed and exposed to
losing an awful lot.

Secondly, children will have accessibility. We know that children do model
what their parents do and, thirdly, we know that new forms of technology create new
problem gamblers as pokies did in Victoriawith women. We saw avery vivid
example of the connections in the Victorian election. The jeff.com site with 700,000
hits - mind you, the premier has discovered a hit isn't the same as a vote, but
nonetheless 700,000 hits on the site. 'Y ou could go off and play agrand prix game.
On the grand prix game you could access straightaway a virtual casino from the grand
prix game that took you to Lassiters and an off-site casino, straight in and you could
gamble. The premier didn't do that deliberately, neither did his minders. He was
embarrassed to discover the way the linkages connect with the most innocent things,
agrand prix game and that took him to avirtual casino.

Thefinal point I'd make and then finish is that this week | saw four different
people. It'sabit of an atypical week for me because | actually don't do alot in
gambling counselling at all. If people cometo mel refer them but this week four
different sets of people. Thefirst person on Monday was a woman who's lost
$400,000, the most I've ever heard of, from gambling, whose life is ruined, whose
debts are enormous. The second was four children, the Petrovic family, whose mum
got three and a half yearsfor her defalcation and stealing from work, for her
gambling addiction. She had no other addictions, no trouble with the law, shewas a
model citizen until she went to prison. Those kids we are still trying to feed and have
the electricity bills paid and they are without a parent, their father is not on the scene.

The third person, ajournalist, rang me distressed because her father had lost the
five-generation family property and his wealth, western district property, through his
gambling in the Mahogany Room. He continues to go though he's diabetic, though
he's collapsed three times and had to have medication because he just drinks the
cognacs that are served them. She wasringing to say, "We've approached the casino
to try and have himself excluded, we can't get anywhere, he won't get himself
excluded, we're desperate, what can we do?' The fourth person, and the most tragic,
the wife of a 61-year-old man who killed himself in the car in the work carpark after
hiswife had found out just two days before that he'd lost $160,000 and most of their
assets and now the family house which she’s about to lose on his poker machine
addiction, and he took hislife.
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| just want to finish with those stories because it seemsto me that thisis where
what | can only describe as the nonsense and almost the obscenity of this rational
agency theory that family members can contract out really comes home. None of
those people - well, in the first case there wasn't family members directly affected but
in the next three cases, had notice, had any ability to actually contract out. | think
you must consider third party rights in any recommendation you have and the
Queensland Internet legislation, though | notice despite the treasurer being cleared
the investigators are very critical of the probity issues of how this NetBet was
awarded, but the Queensland legislation which hasn't, | think, been enacted in
regulation actually talks of third party rights of self-exclusion.

Thisiscritically important. It's critically important in away that will restrain
some of the tragedy | have seen thisweek. In civil society it basically means
acknowledging, aswe did | guess with gun control, although no people actually lost
their guns, nobody is going to lose their right to gamble, that there sometimes, for the
greater good and protection of others, has to be some limits, whether they're cash
receptors, third party rights, whatever they are, limits on advertising. These are
critically important in acivil society. Thanks.

MR BANKS: Thank you very much. You've covered afair bit of territory there and
welll pick up some of those things and a couple of other things that you didn't
mention that were in your submission. In one part of your submission you talk about
the duopoly, | think in pages 7 to 8, in relation to gaming machinesin Victoria. In
your presentation there you talked about that short survey that you did in terms of
compliance with the codes in the inner Melbourne area and so on, and you mentioned
that only one out of six venues had self-exclusion advertised. What therefore gives
you confidence in the existing duopoly operator arrangements if, in a sense, you're
also being critical of what you observe as the outcome of that process?

REVEREND COSTELLO: Thisisavery, very difficult point for usin the
Interchurch Gambling Task Force. We know, and we know it because | have people
from the Australian Hotels Association ringing me up, their representatives, saying,
"Our small pubs are losing their pokies because they're" - in Tabcorp’s case they work
it if you're in the bottom 25 per cent of comparative turnover - | forget the terms,
there's aterm anyway where you get a contract on comparative turnover - you get a
visit, your business plan is looked at - it's euphemistically called a business plan
which essentially says, "Look, what about more drinks, more free credits, more free
food," of course food that people can eat just with one hand and it can't be food, it's
got to be chips and things like that so it doesn't limit and slow them down - if you can
get more turnover through this business plan, maybe you keep your machines; if you
don't, even if you've got a 10-year contract, you lose them and they go to areas where
there are a greater throughput. We know the duopoly is actually having that effect, in
fact it is rewarding the worst practice. Those venues that are by definition more
responsible actually often would slow turnover down. So thisisavery difficult
point.
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But we are hamstrung by the fact that the contracts between the government
and Tabcorp and Tattswon't be released. We need, we think, to actually see those
contracts to actually have an understanding of what has been promised, what are the
restraints upon them. We understand that the contracts that originally had a harsh
and unconscionable clause in it, where Tatts/Tabcorp act harsh and unconscionably
with venue proprietors has been removed so that those venues actually don't have
appeal on that basis. We support very strongly a statewide cap and regional caps and
strong proper regulation for gaming practice, and when we see that happening, if we
can see the contracts, we may actually shift our position on the duopoly which
certainly - and it’s undeniable - does drive some of the worst gaming practice. But at
the moment we simply don't have enough information.

We've argued in the report that Victoria now, due to this duopoly, has
developed its own sort of culture around it which makesit difficult to say, asthe
clubs do elsewhere, you know, "It'sfine. If you just let us own the machines, we'll be
more responsible.” | can see the argument for that but we just need to know a bit
more before we plant our feet on that issue.

MR FITZGERALD: Okay, good, thank you. Just in relation to the statewide cap,
we've heard afairly strident criticism of the commission’s report being used to put
this so-called 10-year freeze on the cap in Victoria. Asyou say, you get thisworst
practice because of the way in which the cap and duopoly work together. The
industry of course would say that if you look at New South Wales and Victoriain
terms of problem gambling prevalence there's not a great deal of difference, yet
there's amassive difference in the number of machines actually available. They use
that as evidence that in fact the statewide cap in fact isn't achieving anything in
relation to problem gambling but would also lead to the outcome that you don't
desire, which isrewarding worst practice. So to what extent do you accept some of
those arguments?

REVEREND COSTELLO: Wedon't accept them because - not totally - because
New South Wales's development is so culturally different because pokies were only
in clubs where there was a cultural quarantining effect: you sign in, you often go
with family members, you understand there’s perhaps a community benefit where you
had a slow introduction with one-armed bandits, as they were called, which can't do a
huge amount of damage compared to 15, 16 lines where you can lose, | understand,
up to $800 an hour now. That whole slow cultural introduction, in my view, means
that the New South Wales situation with its widespread numbers of machines and
similar rates of problem gambling prevalence, may be that there has been a better
educational effect.

In Victoria the double bang of Crown Casino and pokies going into clubs,
shopping centres or clubs in shopping centres, pubs simultaneously actually caused a
very different effect and it was adlied, and | simply cannot emphasise this enough. It
was dlied by an extraordinary state government cultural promotion of gambling
which New South Wales, to my knowledge, never actually had. The person who
occupied the most psychic and political space in the culture, the premier, literally
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promoted gambling almost at every turn. Those variables, in my view, actually
explain some of the problem prevalencerates. It isour view that if we had as many
machines or more machines we would actually see more problem gambling. If we
can find away to unhinge the cap and the duopoly to actually not reward best practice
without allowing spread, because accessibility by your own report says this creates
more problem gamblers, we would gladly find that link, but at the moment we don't
believeit'sthere.

MR FITZGERALD: Just anissuein relation to harm minimisation, we've heard
from various industries that they are starting to adopt responsible practices and there
are numerous codes of practice around. One of the issuesthat | raised yesterday was
what does harm minimisation actually mean? There seemsto me to be a divergence
between what some in the industry believe is harm minimisation and what, say, the
Interchurch and others have said is harm minimisation. What do you think are the
key elements of harm minimisation; or, if you can, where do you think it differs from
thosein the industry? That’s not to whether the codes work or don't work, and there
seems to be afundamental difference asto what needs to be contained in aharm
minimisation strategy.

REVEREND COSTELLO: Weéll, I think we certainly start with the view which
the auditor-general put very clearly with his players charter suggestion that there
needs to be proper information. We start with the view that the industry - thisis
where we differ strongly - says people gamble really for recreation, for pleasure, not
for hope of winning, though all their ads are actually about people winning, all of
their ads just about are about people. Now, there afew ads that are about
community, but mostly about winning. We believe harm minimisation has to
actually start with the information of saying most people lost and they lose regularly
and you need to know that.

Secondly, we believe very strongly that the industry must face the fact - well,
the assertion in your report that 35 per cent of the industry’s income is coming from
problem gamblers and it must say there will be less turnover and lessincome if we
practice proper harm minimisation principles which are proactive intervention of
saying to people, "Maybe you shouldn't be drinking as much.” Maybe alcohol
shouldn't be served. "Y ou need to have a break. Y ou need to, you know, sit on the
machine for ashort period of time and then have a break. Y ou need to take your
winnings by chegue, not by cash, or not be able to cash those cheques.” We believe
the more restraints you actually place the more time you give for the moral agent to
actually start to kick in, if that is possible then. So they would be some of the
suggestions.

MR BANKS: You make one point in your submission where you talk about venue
caps designed to avoid the construction of super venues and | think the Hotels
Association from New South Wales anyway would agree with you there, and you say,
"And the subsequent consequences in terms of lower duty of care." Would you just
like to elaborate on that point because | think it crops up a couple of timesin your
submission in terms of the scope for harm minimisation in different types of venues.
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REVEREND COSTELLO: Yes, | mean, in principle we would say that where
there isa smaller venue, a more personal relationship between licensee and clients,
recognition of issues that people have, being able because of relationship to speak
into that situation or being empowered to speak into that situation because in venues
it says, "If you are gambling too much the establishment reserves the right to ask you
about that," which may seem aterrible infringement of civil liberties but in terms of
actually empowering the licensee to intervene in athing that's much more difficult to
intervene than obvious drunkenness - | mean, as Alan Giles says, "All the licensees
have done" - | forget the course, appropriate drinking courses or whatever it is.
Drunkenness is much, much more easier to spot, as we all know, than gambling,
problem gambling addictions because there is no outward physiological signs.

If there are smaller venues with smaller number of machines where the duty of
careis established because of relationship and knowledge - and | guess thisiswhat |
was saying earlier of clubs, where you've got to sign in alittle bit - we think thereis
more potential leverage there than the super venues which are really about anonymity
and throughput.

MR BANKS: You made apoint about the Internet and we do differ on that.
REVEREND COSTELLO: Yes.

MR BANKS: Weclearly find it acomplex issue and indeed we could have had a
whole inquiry on that as the senate is having right now. 'Y ou made a couple of
points. Oneisinrelation to credit on the Internet. My understanding was that credit
controls can be applied to the Internet at least in terms of the domestic domain or
regulated domain, and by extension to any overseas licensed providers under the kind
of model that we put forward as a possible way to go. Indeed, we found that with the
Internet there were in place through the draft code and other things that could be
done, alot more mechanisms for harm minimisation and prevention than we
observed in the real domain and therefore in some respects saw that kind of approach
as almost best practice that could be transferred to real gambling venues. Would you
just like to comment on that.

REVEREND COSTELLO: Yes, wewould accept that there is real things about
the Internet and third party exclusion rights are areally critical one that can be
transferred across and we would accept that. Our view, however, isthat because the
Internet is the most accessible - it'sin your home - until we see those credit controls
where maybe debit accounts are set up, you have to pay in a certain amount of money
and we think that once one breaks others will break and financial institutions will
maybe go with the flow there. Whilst we applaud Lassiters - | think it's $500 a
month and you've got to be in the territory to gamble, that’s not the Victorian
legislation and part of the promotion of the Victorian legislation was that we have the
potential to get a slice of the Internet business, world global expanding business,
which is the rhetoric in the language we've heard before; not meeting unstimulated
demand, actually stimulating this demand. Thisiswhat concerns us.
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We aso believe that with Internet gambling the legislative framework which, |
must admit | was a bit cynical about. | mean, here are the states who can't agree on a
rail gauge or on just about anything, they sneak off at a conference two years ago and
all draft up model Internet legislation framework which we heard very little about.
We had virtually no input into it. | completely missed it and then surprise, surprise,
legislation framework they all agreed on two or three years ago becomes the
framework.

MR BANKS: Butit'sall right because some of them haven't met that framework.

REVEREND COSTELLO: That'sright. | do think that the Internet framework is
the forerunner to digital TV framework and I think this is actually much more
worrying, the digital TV framework with 40 channels or cable TV or whatever,
allowing you to bet on whether Shane Warne is bowling a flipper or an off break next
ball; linking sport, linking gambling so intimately in the home with accessibility
really is going to be an extraordinary worry. | just say simply if the US has actually
taken a stand, why does Australia have to be world leader on this? If the US, the
biggest continent, has actually said at this point, "We are taking a stand,” it seemsto
me that Australia, as we've done in other spheres of life, can actually take alittle bit
of shelter instead of boasting about being the world first and getting all this right and
being up-front which in my view has much more to do with cutting aslice of the
business than simply saying, "We're just protecting people from Bermuda and Cook
Islands and those shonky places.” That's my view.

MR BANKS: It'scertainly an area, as with many other areas in the report, that well
be looking at again in completing our final report. Perhaps because we don't have
much time - in fact, about three minutes, | think - one other question quickly. You
make mention on page 12 about the possible use of Community Support Fund to
support and encourage clubs - this may be a civil society point again - so that they
need not rely on EGMsto ensure their survival. Could | take from that - | mean, is
there a broader implication from that about your support for the use of gambling
revenue as a source of community funding for big projects, for things of that kind.
Asyou know, in our report we saw a much narrower role in relation to dealing with
the fallout from gambling itself.

REVEREND COSTELLO: You see, wein principle agree with the terms and
conditions of the Community Support Fund which actually saysthefirst call on the
fund shall be for gambling, for research, for all of that. \We've been very critical, as
has the Victorian auditor-general, of how little of it has been used for itsfirst call.

But we accept that there is probably going to be more moneys going into the
Community Support Fund because of the size and appetite of thisindustry than just
to actually meet perhaps the problem gambling issues. But if we're satisfied of that,
in principle we don't have objection that they then go to clubs rather than reliance on
EGMs. The difficulty we haveisthat there hasn't been community representatives on
the Community Support Fund. It's the premier who literally has used it amost like a
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slush fund and the amount devoted to problem gambling has been in our view far too
little.

It is absolutely ridiculous that the VCGA, which has its own budget, has to
actually await approval from the premier of funds from the Community Support Fund
to do research and sometimes they have been made to wait along time before doing
that research. In other words, the fund, we say, has been used quite inappropriately.

If it had proper representation who made sure the issues of gambling in the
hypothecated tax sense were fully satisfied and there was income over, money over,
we're open to that.

MR BANKS: One other point, because | just get the chance to mention each of
them briefly, you say that we've looked at harm minimisation but not adequately at
harm prevention. We didn't make a strong distinction between those two and talked
about consumer protection in that chapter and it wasn't clear to me what we had |eft
out so that on page 17 you ask us to in a sense move on from harm minimisation to
look at the possible effectiveness of a number of harm prevention strategies. 1'm not
asking you right now to respond to that but if you wanted to perhaps catal ogue the
things that you thought we could give further consideration to, if you could come
back to us on that we would appreciateit.

REVEREND COSTELLO: Canl say - and thisis curious spilling from my lips -
that | think part of the Productivity Commission’s task now is actually to strengthen
the hand of acting Premier Kennett. He, in harm prevention, is starting to actually
take some very good initiatives and we're yet to see the detail but we've applauded
him for them on ATMs, on banning advertising of gambling products. These are
actually moves in the right direction and it seemsto me it’s been triggered by your
report because you know his attitude toward your report initially. It needsto go
further but it is addressing some harm prevention stuff that we'll come back to you
on.

MR BANKS: Good. Didyou have anything else?

MR FITZGERALD: Just the very final one which | suppose is the one that we can
talk about forever isthis conflict that the commission hasto deal with between two
ethical frameworks. Aswe heard yesterday in the paper about the ethics in the sense
of afree market, the ethics of consumer sovereignty and so on, and the ethics that
many, the Interchurch Gambling Task Force and others have presented witnesses
about the ethics of gambling itself, the harmful impacts that it has on society, how do
you think the commission should approach this, what appears on the surface to be a
conflict of ethical considerations?

REVEREND COSTELLO: I think the commission has rightly said that gambling
isnot simply aneutral entertainment product; that it actually, whilst it can be enjoyed
harmlessly by many, has damaging, hurtful effects. | believe that evidenceis so
overwhelming and it's overwhelming in other places of the world where, you know,
there are limits being placed on gambling who gamble far less than us, it's amost as
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if in this place our cultural history is being turned against us. It'sinteresting when
you look at great gamblers like Frank Hardy and even some of Henry Lawson’s stuff
where they are talking about how gambling has been mythologised to actually hurt
battlers, to really prey upon people. | think the ethics demand that we abandon this
nonsense notion of the industry that it’s just aleisure and entertainment product; that
perhaps a few people who have problems anyway get hooked by.

| think you are right to actually say civil society doesn't believe that. Most

people who actually gamble believe it has harmful impacts. From that flow then a
whole lot of ethical consequences and other theologians from Niebuhr to Tillich to
lots of others, besides Novak and Noyhouse need to be read to understand that yes,
the state shouldn’t do for us what we can do for ourselves. Most of us agree with
that. But the state should act in cases where there is clear evidence that those who
are addicted to a harmful addictive product are being perhaps preyed upon. Their
prevention and protection methods are very important in the ethical framework there.

MR BANKS: 1 know you have a planeto catch. We appreciate your participation
in the hearings, thank you.

REVEREND COSTELLO: Thanks.

MR BANKS: Break now for amoment please.
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MR BANKS: Our next participant thismorning is Mr Jim Stewart. Welcometo
the hearings. Could | ask you please just to restate your name for the public record
and just to indicate in what capacity you're here today?

MR STEWART: My nameisJim Stewart. I'm just here in my capacity as an
individual who has been living in Queensland for afew years but got interested in the
gambling problems after the publicity of your draft report and the media coverage of
that.

MR BANKS: Okay. You've provided a brief submission noting a number of
points, which we might talk to you about, but we'll give you the opportunity to
introduce those.

MR STEWART: Thanksfor that, because | did actually come along here yesterday
afternoon just to get an idea what was happening and being here this morning
listening to the previous speaker and they certainly stimulated me to think alot more
about these issues and I'm sure they have done the same for other people. | guess my
first comment is| don't envy you the task that you've been set. | think cleaning the
Aegean stables would be much easier to achieve, at least you know what you're trying
to achieve at the end of it all, but what are you trying to achieve at the end of this? |
think the point which | made in my original letter to the Sydney Morning Herald -
and for those that are here who haven't seen that, it was responding to what | would
call hypocritical articles about what should be done about the gambling problems,
with particular emphasis on problem gamblers, and the letter which | sent off to the
Sydney Morning Herald - asfar as| know it hasn't been published - was under the
heading Fewer Gamblers or More Regulators.

| guess that's been the concern that | saw at the start and | still see as a concern,
that the focus can very easily move towards creating some new regulatory systems or
extending those which exist and the focus on the individuals who get into trouble -
theredlity isit isonly afew individuals who get into trouble, it's not the millions of
gamblers as awhole - could change or not change so much. So | guess that's what |
came from and that led me on to think I’'m old enough now to remember the days
when there weren't all these big gambling industries that we are so concerned about.
There was SP bookies and things like that | remember seeing in the back lanes when |
was akid - and it seems to me that the problem has grown as these industries have
been created.

| think somewhere in one of your reportsit says these industries have only been
created because governments have set up aframework which allowed them to
basically have monopolies or duopolies or some other privileges which allowed them
to build up these great industries and now of course they expect the same
organisations and estates to protect those investments and | think that's - I'm hoping
the federal government, which obviously doesn't have quite such the same interest in
the financia side of gambling, can actualy play a constructive role.

I think just a quick point, before you ask questions. | was here yesterday when
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the contrast was made by those ACIL people - and | won't add any more to what was
said this morning, | think most of us understood it and | generally agree with what
was said by the Reverend Costello - but the contrast was made between acivil
society and afree society. To my way of thinking, the choice is not between civil and
free, it's between civil and uncivil, between free and unfree. For example, if the
people who are running these industries which are causing all this problem gambling
were civil they would accept some sort of duty of care for some of the problems that
they areinvolved in. | think it was quite rightly pointed out that their advertising
generates alot of these problems. | don't know what the legal requirement is of them
but, for example, if they believe in acivil society they know that it depends upon
people taking responsibility and care for other people.

| don't know what the legal situation is there now, but if | was in the casino
business and | wanted to demonstrate that | would advertise the fact that we have a
reputable way of dealing with problem gamblers, we try to detect them and if we
identify, that we have ways to first of al try and help them and secondly to prevent
them coming in. Then of course you have the problem of isit afree society if
problem gamblers can't come in and gamble. The answer is, where are they doing
this free gambling? If they are doing it on the Internet, yes, you do have a problem.
Basically that goes right back to the home. If you're doing it in a premises then
obviously the owner of those premises can make their own rules as to who they let in
and do things. They certainly throw out people who come in with machine guns and
things like that, why can't they throw out people because they care for them. So |
think that to meis afundamental confusion that was created yesterday that it was a
choice between a civil society and afree society. That’s not the choice at all.

MR BANKS: Good, thank you. Y ou made a couple of points there that you had a
couple of questions about, just to understand what you were saying. First, at one
point you in a sense recommended the commission get involved in initiating polls, as
though we would have some ongoing role and | just need to sort of indicate that in a
sense our involvement istime-bound. We provide afina report at the end of
November and we'll move on to other activities. So you may have misunderstood our
role in that respect.

MR STEWART: | probably did when | first wrote that but | don't know what limits
on the recommendations you might produce. Obviously it wouldn't be for afinite
reporting, an organisation like yours, to actually implement these things but in your
recommendations you could say that some of these recommendations included things
and what I’'m saying would pretty much tie in with the previous speakers thing about
doing things at alocal level. | think the problems arise at alocal level. They arise
basically within families, where the families aren't able to support the people who are
getting into trouble and then it goes on to churches or other local things and | think
the lower the level you can actually find the solution to these problems the more
likely they are to both work and be economical.

MR BANKS: Okay. A question that | had was under your comment on online
gambling, where you say that - your last sentence talks about, "This competition
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policy could hardly be opposed by those who so oppose other aspects of competition
policy." Sorry, no, it'sthe one after that. Y ou say, "Ultimately, the only defence, as
with drugs, is reduction of gambling demand by those who can least afford and resist
it." It wasjust that confused me a bit.

MR STEWART: Yes, | guess| wastrying to make some points very briefly. | can
try and expand on them. | think the advertising factor comesin there, that the
demand is definitely created by first of all being there and secondly, people being
made aware of it and being induced to do it, just like all the other things which we
get attracted to, whether or not they may be good for usif we have too much of them.
| guess you can make an analogy between gambling - | think it was made just before -
and alcohol. The differenceisthat alcohol has been around, the same chemical
substance, for thousands of years. Alcohol isamental exercise more than a chemical
or physical thing and the mental processes which stimulate gambling - | don't
understand them, | don’'t know anyone who does, but obviously the technology of
gambling isto find ways to get that mechanism going. Thisisin al of us, that we
have some sense that we want to beat systems, that we want to achieve awin for
ourselves.

The latest technology I've just heard of and | haven't actually played these
machines which you can basically spend or gamble away thousands of dollars an
hour. That's pretty remarkable improvement in the technology and if you then spread
it into every home then where are we there? | don't think there’s any real protection
from that in the long-term. The good news s that we're looking at this problem
relatively early and | think that gives us time to at least focus on the people who are
still coming into it, the younger people, who are the ones are already learning to use
the Internet and are already familiar with the technology and they're the ones that
need to get that understanding and care introduced in their life, just like | was taught
how to manage alcohol. | can't say | learnt very well but | certainly learnt and |
manage it better now than | did when | was a youngster.

MR BANKS: Just aquestion on your notion of publicly transparent voluntary
taxes. Could you explain to me exactly mean by that? What are you actualy - - -

MR STEWART: | don't have an exact mechanism but the concept isthat if | go to
gamble somewhere and | have to go to a place and have to put some money in, if
when | put my money in | see some of it disappear straightaway and | know that’s
gone out of the gambling system, it's gone to the treasury of the government or
wherever it might have gone, it might even have gone to the owners of the club for
al | know, but aslong as | know that’s gone every time | put my money in, | seeit
disappear, and I've only got so much left to gamble with, that’s going to be a pretty
positive and real-time feedback as to what is happening to my money. Now, | know
that's not the way it works at the moment but the reality is there's pretty much a
formula - and obviously | don't know the formula but there's a pretty complicated
formulathat works out how much gets raked off to the government or whoever it
might be who's raking it off, and if the gamblers could see that money get taken off
up front then they would get that transparent feedback as to what's happened to their
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money and they have now got so much less to keep playing with.

MR BANKS: Do you actually think gamblers care where there money goes other
than it doesn't go back into their pocket?

MR STEWART: That'sit, they don't redly care where it goes, aslong they know
it's still there. If they had $100 when they went in and they put the money into the
system, right, when you buy your chips or when you put them into the poker
machine, all of a sudden they are down 20 per cent or 25 per cent or whatever it is,
they start to think, "Hang on, thisis getting to be a bit of amug’'s game," and they
might try and find another way of gambling where it's not so much disappearing at
the front. | mean, the industry could probably tell you - that’s why | made my point -
how well that might achieve the purpose which they say want to achieve.

MR FITZGERALD: Theissuejustin relation to the Commonwealth
responsibilities, you make a point in one of your submissionsto us, you say, "The
growth of problem gambling over recent years has been largely driven by the
Commonwealth government’s policies in non-gambling areas." Could you just
explain what you mean by that?

MR STEWART: That's certainly my assessment, and goes back, as| said, to
having been around when gambling was not such a big industry and reflecting on it
really stimulated by the results of your work and | thought really this sort of gambling
industry, to my knowledge at |east, started off in clubs, which are most of us are
aware of, and clubs themselves didn't really see themselves as a growth industry, they
were just doing whatever they did to look after their members, but | guess the thing
that comes to my mind is the Wrestpoint Casino. My understanding - not based on
having lived in Tasmania but having looked at it with hindsight - is that the
Wrestpoint Casino was the result of the Tasmanian government wanting to generate
funds which were theirs to use for their own purposes, rather than so much of the tied
money which they were dependent upon for many years under the - probably still are
but - that of course would have been - and I'm sure it was because | was actually in
Melbourne at the time - very much part of trying to attract people from mainland
Australiato go to Tasmania, enjoy the resort and the casino and all this exotic stuff
which you didn't have in therest of Australia. I'm sure it worked for Tasmania, but
ultimately, as | implied in the submission, the rest of Australia started to realise,
"Hang on, first of all, why is our money going to the treasury and the industry in
Tasmania, why can't we keep it in our own treasuries and our own industries?’

So other states started to do the same thing and ultimately even the strongest
states have realised that they had to be in it otherwise they weren't going to win it,
they were going to lose it, and that's where we're basically at now except now they're
going to the next level which is thisinternational gambling which was always there
to a certain extent but previously you had to physically go offshore to do it and now
you can do it through the Internet.

| was interested to see that Centrebet is getting most of their business from
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overseas SO it can be a positive thing if we come up with avery recognised and
successful online gambling issue that does protect overseas users we might actually
be able to compete with the ones which I've aready said are the nasty ones but that’s
really - my point is - sorry, we haven't really got to your point which was that the
reason that the state governments resorted to gambling as arevenueraising thing is
that the whole tax system certainly over my lifetime has been focused on money
going to Canberra then being passed back down and that’s going to be reinforced by
the GST and | think that’s very much an issue even though it’s not covered - and I'm
sure you don’'t want to respond it. | think it's something the community would
understand, once it's made clear to them, that the states went down this track to try
and get financia independence from the Commonwealth. They have done it in other
ways as well but thisis one which is most offensive to most people.

MR BANKS: Thank you very much. | appreciate your participation in raising those
points with us and the submission that you've provided to us. Unless you have any
further comment - - -

MR STEWART: | could talk longer if you would like me to but | don't
particularly - - -

MR BANKS: That'sfine. | think wecan - - -

MR STEWART: I'm quite happy to be available after too, if you want to clarify
anything but | think one of the points | made too, is that | would like to see some of
the people who have submitted their stuff to you and what you've now got as a basis
of anetwork of like-minded people who might want to work at local levels
particularly trying to progress things, whether it's done under the auspices of the
commission or whatever you establish. So the first thing that you would establishis
this communication so that you can provide the feedback to everybody, "Thisis what
has been done by so-and-so and if you want to work with them and do things with
them, these are the ways to get in touch with them," and | think that in itself has been
avery positive outcome.

MR BANKS: Good, thank you very much. We're going to break now. We're now
going to break, ladies and gentlemen, and our next participant is scheduled for 11.30.
Thank you.
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MR BANKS: Our next participant is Clubs Queensland. Welcome to the hearings.
Could | ask you please to give your names and your positions.

MR MASSINGHAM: Thanks very much. My name is Damien Massingham. I'm
executive director with Clubs Queensland.

MR WOHLSEN: Geoff Wohlsen from KPMG, senior manager, commissioned by
Clubs Queensland to assist them prepare this response.

MR BANKS: Good, thank you. Thank you very much for participating today.

Y ou've provided a brief submission, but in it you indicate a number of what look like
substantial studies that you have under way and that you'll be able to provide us soon.
It will be very helpful to the commission to get that kind of input, so I'll let you go
ahead and outline what you'd like to present to us.

MR MASSINGHAM: Thanksvery much. | might just ask Geoff to provide you
with some documents that we'll be referring to through our presentation so we're not
jumping up and down. There's two copies of some tables and also some other
documentsthere. If | could just give abrief overview, Clubs Queensland is the
industry group, the association which represents over 600 clubs throughout
Queensland. Today, as you have alluded to earlier, well be providing averbal
presentation and be referencing a number of reports and studies and research
programs which Clubs Queensland has conducted, and we'll be providing that in our
written submission in the next two weeks to the commission.

But today we'd just like to concentrate on three key areas, and they are: the
economic and social benefits of the Queensland club industry, the responsible service
of gaming of the Queensland club industry and also the issues arising out of
chapter 20 of the draft report, being the mutuality principle. In relation to the first
point, the economic and social benefits, well be making two points, and that is that
the estimates of economic benefits made by the commission on gambling are
conservative and Clubs Queensland will be producing evidence that the economic
benefit to Queensland is in the range of $1.2 billion. The commission’s view on the
socia impact of gaming in clubsis limited and does not fully recognise the full
extent of the social benefits associated with clubs in Queensland.

In relation to the responsible service of gaming, we'll be acknowledging
certainly that there is a small percentage of the population with a problem with
gambling. However, we will argue to the commission that the most effective way to
deal with responsible gaming is by industry self-regulation. On the third point, the
mutuality principle, Clubs Queensland was certainly surprised that this draft report
released by the Productivity Commission, a body which has historically been known
for providing quantitative research to support its findings, seemsto lack inits
evidence in this matter. We will be providing evidence to challenge all of the
assertions by the commission in this chapter.

If I could move on to the first point, being the economic and socia benefits of

1/10/99 Gambling 1663D. MASSINGHAM and G. WOHLSEN



the club industry in Queensland. The commission states that the economic benefits
of gambling in Australiais between 5.4 billion and 6.3 billion. As| mentioned
earlier, we believe that thisis a conservative estimate, and | suppose if you use the
particular figures that | have spoken about from the economic impact statement, that
figureis $1.2 billion to the gross state product. The report I'm referring tois- - -

MR BANKS: Could I just say there that you're not comparing like with like. You
werejust telling me - - -

MR MASSINGHAM: | appreciate that we're not comparing apples with apples
there, but in our case it'simpossible for usto do so. But | suppose we're putting up a
figure that is an independent figure put up by KPMG in our economic impact
statement, which just shows the value of the club industry to the gross state product.

MR BANKS: That’'s good, and that will be useful because, as you know, weve
provided an aggregate picture of the gross contribution in that sense, so having more
information from Queensland will be useful.

MR MASSINGHAM: That full document will be provided to the commission.
Also in that document it goes into great detail about employment figuresin the club
industry in Queensland. It states that 18,000 people are directly employed in the club
industry and that when including indirect employment that figure isincreased to
23,000 people. That'sonein five of al jobsin the sports and recreation sector. In
relation to capital expenditure, the projected capital construction program for a
sample of 171 clubsin Queensland was $170 million for the next five years. In
relation to social costs, the commission has said that it's at least 1.1 billion or up to
5.2 billion annually. Clubs Queensland believes - and I'm sure you would realise
without us telling you - thisis avery large range, and it would difficult certainly to
make an informed decision when the rangeis so large.

In this document we go into the socia benefits and impacts of the club industry
directly on the Queensland economy. The economic impact statement shows that
discretionary contributions in 98 were $79 million. That was a break-up of
$35 million in cash and $44 million in kind. In percentage terms that was 18 per cent
of the total net metered win of gaming machinesin clubs. If you add onto that the
actual taxes and levies paid by clubs to the state government, which was 133 million
- and as a percentage that’s 29 per cent of the net metered win - al up the 29 plusthe
18 per cent is47 per cent. So nearly half of the total net metered win of gaming
machines in clubs goes back either directly or indirectly viathe government to the
community. Asl said, all these figures are in the document.

MR BANKS: Okay. You have us sort of at abit of adisadvantage. | mean, if
you'd given us the report earlier | mightn't have to ask the question, but in terms of
the 18 per cent how was that broken down in terms of, for example, contributions to
members, in-house, external, members, non-members?

MR MASSINGHAM: | might hand to Geoff to probably respond to that.
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MR WOHLSEN: Thefigure of 79 million is made up of 35 million in cash to
external community bodies or associated community bodies. So, for example, it
doesn't seek to include the benefit to membersin car-parking or providing a bus to
get home and that sort of thing. It's more by way of maintaining football fields,
providing jerseys, providing direct donations to sports clubs and to community
organisations. The $44 millionisavalueinkind. It seeksto actually place avalue
on al the in-kind contributions made by clubs to community organisations. That was
based on asurvey of 171 clubs. Wein fact surveyed the full 640 clubsin Queensland
with poker machines. We received aresponse from 171 and some of those responses
were quite detailed. | think Damien is going to outline the response from one club in
particular, and | think we've got a copy there for you to have alook at.

MR MASSINGHAM: That's correct, and if | can actually just go straight onto that.
We provided the commission with apage in front of you which provides the details
of one of our clubs on the north side of Brisbane, Kedron-Wavell Services Club. It's
therein front of you so | won't read it word for word, but just in summary those
figures are last year’s, 1998 year. Asyou can see, they are redeveloping the
Chermside swimming pool and constructing anew library. They're aso developing a
synthetic hockey field, which is - last year the contribution was $1 million. They put
$467,000 into the Shaw Park sportsfield, which isafield that accommodates 16
sporting teams. Aswell they put in kind support back into the community in the area
of $316,000 and cash 44,000, atotal of $1,827,000. Well aso, as| said, be
providing that in detail to the commission in our written submission.

MR BANKS: Good, thank you.

MR MASSINGHAM: Also I'd just like to highlight to the commission - I've given
you a summary document, the glossy brochure that I've given to you. That actually is
asummary of the consumer research that Clubs Queensland undertook |ast year with
the assistance of CMP Marketing. Well actually be providing the full detailed
analysis of that to you in our written submission, but that does give you an overview
and asummary of it. Butif | can just highlight some of the pointsin that survey.

The survey was of 1713 members of the public. | think it'simportant to point
out that these were consumers. We're not asking our mates. Those particular
members of the public have said 82 per cent of respondents agreed to the proposition
that the club industry is vital for providing funding for an the provision of local sport.
76 per cent of respondents agreed that the clubs cared about their local communities.
87 per cent of respondents agreed with the proposition that clubs provide vita
employment and tourism opportunitiesin local economies, and 86 per cent of
respondents agreed that clubs provide a safe environment for socialising.

I'd just like to aso point out that when you just open it up there it givesthe
reasons for why people actually attend a club. The number one reason - in fact,
two-thirds of the respondents nominated meals and dining as the main reason for
visiting clubs. The second was socialising, the third was using the sporting facilities
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and the fourth was actually to play gaming machines. In relation to that particul ar
datal won't go into alot more detail on that but just to foreshadow that we will be
providing the full detail, as| said, in our written submission.

MR BANKS: Were theretwo surveys? Was there one survey of members and
another survey of the community?

MR MASSINGHAM: That is correct, and we'll be providing both of those. There
were actually three studies. We did one of community groups, 100 community
groups; we did a study internally of our clubs; and we also did a third study of
attitudes and intention to purchase of the general public.

MR BANKS: Good, thank you.

MR MASSINGHAM: So, in summary on the economic and social benefits of the
club industry, we, as we have shown, have conducted extensive research and we will,
as| said, be providing those. This data conclusively shows that the club industry
provides a major contribution to the economy and the community.

MR FITZGERALD: Inthedatayou're going to provide us, do you do a
comparative analysis between the amount of community benefit broadly defined
vis-a-vistaxes not paid? In other words, do you actually say, "Thisiswhat a club
would have paid in taxes had it been in private enterprise,” and then said, "and
against that thisis the community benefit"?

MR MASSINGHAM: I'll hand that one to Geoff.

MR WOHLSEN: Thereport that we can provide, the economic impact assessment,
actually providesif you like a profit and loss statement for the club industry of
Queendland asawhole. It details the revenue from different sourcesin total,
cumulative revenue, and it details the major expenseitems. So you actually do get a
net profit figure before tax. It's certainly able to be calculated, and from memory |
think the net level of earnings per club isin the vicinity of around about 100 and - I'd
have to refer to that document, I'm sorry. But | guess using corporate tax rates and
adjusting for imputation you can get - - -

MR FITZGERALD: It'sjust one of theissues that of course the Hotels
Association raises consistently: that on the one hand we hear about the benefits from
the clubs - and nobody doubts there are significant benefits - but very rarely do you
actually see that compared against taxes not paid. They produce figures, as you will
be well aware, in their submissions, and | was just wondering whether that might
help that. Otherwise you've got one set of figures and on the other side you haven't
the set of figures.

MR WOHLSEN: | guesswe'd be making a point later on in this submission that

the commission has estimated that the tax foregone to the federal government is
100 million or thereabouts, and we'll be making some points on that conclusion. But
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certainly we could apply the same methodology, calculate the tax foregone in the
Queensland market and provide that in our written submission.

MR MASSINGHAM: I'dlikeif | could now to move onto the second key point in
our submission today, and that is the responsible service of gaming. Asl said in my
introduction, the club industry in Queensland certainly acknowledges that thereis a
proportion, and a small proportion of people, in our society that does have a problem
with gambling. The commission has found that that percentage is about 2.3 per cent
nationally and in Queensland 2.5. | think it'simportant to point out, though - and,
whilst it seems very simple, the media seem to certainly miss this point - that that
2.3 per cent is versus the 97 per cent of people who don't have aproblem. | haveto
point out that thisis areport into gambling, not areport into problem gambling. So,
whilst | appreciate the commission can't tell the media what to print, we just want to
make the point that certainly the theme in the whole report seems to be on problem
gambling. There's a stronger theme on the negative side rather than the positive side.

MR BANKS: If I could just comment on that, | suppose the proportions of our
report - the number of people who have referred to that | suppose reflects in part the
state of information that’s around. We've put together quite a bit of information on
the benefits, on the nature of the industry and so on, but it was in the area of problem
gambling that alot of the social impact concern arose and where we felt that there
was a need to do more work to get to the bottom of it. So it simply reflectsthat. I'm
not sure that we could have written that much more on the other side, and people
have brought more information about the production characteristics and that work
that you've done, and I'll certainly take all that into account. So that’s what it reflects
in part.

The other point is that our analysis and the analysis of other studies indicates
that, while problem gamblers may constitute only 2 or 3 per cent or between 1 and
3 per cent in arange of different studies of the adult population, they loom much
larger in terms of the revenue to the gambling industry. We found about athird, so a
third of the market is comprised of these individuals who have significant problems
with their gambling, stemming from their gambling. So that again putsitin a
somewhat different light.

MR MASSINGHAM: | appreciate the commission’s points. I’'m not a psychologist
or an economist, | must say, so I’'m not going to start arguing with anybody. But |
know that AGMA and other industry groups have pointed out that they do question
some of the figures that the commission have estimated and certainly the evidence
from clubs in Queensland did not see that the majority of income from clubsis from
problem gamblers. We simply have no evidence to show that at al.

MR BANKS: 1 think what we've heard from the clubsis that they can't tell a
problem gambler from one who's not a problem gambler, so it'sabit hard in a sense
therefore for you to have the evidence if that’s correct.

MR MASSINGHAM: [l just be going on now to actually show you how clubs are
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dealing with responsible service of gaming. | think, as| said earlier, that the industry
has recognised that this is an issue and they've actually been addressing this particular
issue for many years. Clubs Queensland actually provides training and we have a
four-hour workshop for staff in clubs. That goes into many things: identification and
assistance to potential problem gamblers, the provision of assistance to family and
friends; the process and procedures for ensuring referral to counselling agenciesis
dealt with correctly and sensitively explained to family and friends. There are formal
procedures for barring a customer from gambling and procedures to be followed if
that bar is broken.

| also have to point out that the vast majority of clubsin Queensland go to
many other initiatives and procedures, and | won't detail those because they will be in
the written submission, but that includes signage and brochures, assistance to patrons
and family members, and Clubs Queensland has worked very closely with groups
such as Break Even and other counselling agencies to ensure we do our best to ensure
that we are meeting our responsibility.

To that point we've actually been proactive - we're always proactive but in
particular in the last few months we've drafted aresponsible gaming policy. This
policy is very comprehensive and includes a club code of practice. That draft
responsible gaming policy isinitsfinal stages, and after final consultation with clubs
and other relevant stake-holders we will be providing copy of this draft policy to the
commission.

But this leads me to probably the one vital point in relation to responsible
service of gaming, and that is that Clubs Queensland and the full industry believes
that self-regulation is the most effective way to deal with the responsible service of
gaming. There are many reasons behind this but, in general terms, if the policy or the
regulation behind gaming is owned by the venues - in this case, clubs - it will have
far more sense of achievement, it will actually have a better chance of being
implemented, when it's actually coming from the ground up. In the same vein, local
clubs are very close to their community and close to their patrons, and they are very
responsible in no matter what service they provide but in particular certainly in
gaming.

Finally, if we went down the path of legislation for enacting responsible service
of gaming, it would lead to an absolutely legal nightmare and the only people who
would be happy is the barristers and solicitors. It would become certainly very
burdensome for all parties. So, whilst the club industry is very responsible and takes
certainly the high moral ground on thisissue, we believe we should continue to do so
in asalf-regulated manner. Inrelation to the draft responsible gaming policy, well
prove that commitment by an ongoing regular review of the actual policy.

The third and final point or key point we just want to raise today ison
chapter 20, the mutuality principle. Firstly we'd just like to address the sample that
the commission has used in arriving at its assertions. We believe the sampleis not
representative of either New South Wales or Queensland, for that matter. All the
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clubs in your sample were of New South Wales clubs and you focus on, as you term,
super clubs. The commission asserts clubs have lost their mutual character. The
sample was of 20 clubsin New South Wales and the average number of gaming
machines was 399 machines. | just need to point out that the average number of
gaming machinesin aclub in New South Walesis 50. That’s the state average and
that's actually in your handouts that we have in front of you.

MR BANKS: Could | say just to clarify that that we didn't base the chapter and the
analysison thissample. In asensethisisillustrative of just the point you're making,
of the top end of the market in a sense in New South Wales.

MR MASSINGHAM: Can | ask the commission what you did base your findings
on?

MR BANKS: Wadll, if you look at the chapter, we have a general discussion about
the nature of clubs, the range of clubs and the role of mutuality. Thereisalot of
much broader commentary there. What we were hearing from other participants was
that there was distortion that was most manifest for the so-called super clubs and
being driven by the revenue from the poker machines and the expansion of these
clubsin the way that we have described in there. That iswhy in this particular box
we put those clubs.

MR MASSINGHAM: But you've actually gone and said - and you said that clubs
have lost their mutual character. Y ou have made that assertion in your findings.

MR BANKS: No, | don't think you will find that.

MR FITZGERALD: Certainly submissions put to us over along period of time
have actually indicated they are both from people within the club movement, not the
club industry associations and others, and that is something that is fairly significant
throughout a lot of the submissions, and of course they do generally then come back
to these super clubsto identify that that’s the issue.

MR BANKS: It'sacontestable point. | mean, that's obviously what you're about to
say.

MR MASSINGHAM: Weéll, I'll find the reference for that later. Without going
into alot more detail on that, basically we also say that sample, if you compare it
against Queensland, the average number is 28 and national is40. Just to give a quick
overview of Queensland though - and | would like to do that obviously from Clubs
Queensland - the clubs in our state are small, as| said. The averageis 28 in number
of machines. Infact, 77 per cent of all clubs have actually less than 30 machines.
They cater to alocalised market catchment area and spread through regional
Queensland. They are based around sport and sporting facilities. In fact, 80 per cent
of our clubs are actually sport related. They operate on only core trading departments
and they have modest expansion plans.
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Accordingly, | suppose, | need to point out that we still believe that the sample
IS not representative and from the evidence we have now provided, we believe that
clubs have not lost their mutual character.

MR BANKS: Wewill readily agree that these clubs listed here in this table are not
representative of clubs generally throughout Australia. There is no doubt about that.

MR MASSINGHAM: Okay, thank you. Secondly, there is another assertion made
by the commission in that particular chapter in relation to below market pricing. The
commission asserts that clubs engage in below market pricing and cross-subsidisation
of bar and catering. The commission says that clubs can offer better odds for gaming
machines because clubs can reap the benefits associated with economies of scale
arising from the access of greater numbers to machines.

In relation to the below market pricing and cross-subsidisation in bar and
catering, | must say that Clubs Queensland is disappointed that the Productivity
Commission was prepared to accept anecdotal evidence on pricing in the absence of
actual documentary evidence. Furthermore, the draft report actually includes on
page 20.18 a story about beer and gambling. The item is presented as a case example
and intimates that it is commonplace for clubs to set prices at 50 cents a glass below
the hotel price of $2. We asked KPMG Consulting to take your Honour to do an
actual survey and to provide us with some details and | will just hand over to Geoff to
give the results of that.

MR WOHLSEN: We undertook - and on our own admission, we would say a
minor survey of 20 clubs and 20 hotelsin the south-east corner of Queensland and |
can provide a copy of the results of that. These venues were selected to try to
represent the various geographic parts of Brisbane. What we found was that the base
price for the basic drinks - that is, a pot of beer, light and heavy - and a basic spirit
was marginally lower in aclub than in a hotel and we certainly don't sway away from
that fact.

However, the difference was only marginal. The difference between a pot price
was in the vicinity of 4 to 5 per cent on average. In other words, clubs charge on
average around 4 to 5 per cent less for a pot price than do vendor hotels. In terms of
mixed drinks, we found that clubs charge as a base price around about 5.9 per cent
less than hotels. So the differenceis marginal.

We should also point out that something that did come to our attention was that
the lowest prices for all three drinks - there was types of drinks surveyed - were
actually charged by hotels. In fact, hotels seemed to be engaging in afair range of
price setting. Clubs appeared to have a more stable price setting regime across the
sample that we looked at. We admit that isonly afairly small sample and | think that
it's probably something that Clubs Queensland may implement down the track a more
diverse sample.
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Of course, the Australian Bureau of Statistics - and this document was - we
looked at the latest analysis of clubs, pubs and taverns for the 1997-98 year and
assessed the gross profit margins on beverage sales. | draw your attention to the chart
which is called handout 5. The gross profit margin on beverage sales for hotels - and
thisisn't indicated, by the way, if al other things remain equal of pricing within both
types of establishments - the gross profit margin for hotel beverage sales, hotels
without poker machines or without gambling facilities, was 48.7 per cent.

Once you look at hotels with gambling facilities, you find that the gross profit
margin reduces to 40.4 per cent, adifference of 8.3 per cent. If you have alook at the
clubs sector, there was marginal difference between the gross profit margin for clubs
with and without gambling facilities. In fact, there was a dight increase in gross
profit margins. We would be contending that thisis, amongst other things,
supporting evidence to suggest that (a) clubs don’t necessarily engage in below
market pricing, but (b) it's almost evidence to suggest that there is evidence that
hotels engage in below market pricing and cross-subsidisation when gambling
facilitiesareinvolved. Did you want to talk on that?

MR MASSINGHAM: Yes, thanks very much, Geoff. So basically in summary,
the assertion that bar and catering operations for the licensed clubs are subsidised
through gaming machine operationsis incorrect and unsupported by reliable data and
research.

MR FITZGERALD: Exceptto say - just can | make a point - in examining annual
reports of anumber of clubs, the clubs themselves acknowledged that the beverage
and catering sales have actually made substantial losses. | think these figures are
terrific and very helpful. When you actually looked at the annual reports, the clubs
themselves actually acknowledged that those divisions substantially made losses for a
number of clubs.

MR MASSINGHAM: | think, without repeating ourselves, from a survey of 242
annual reportsit shows that there is actually a 12 per cent surplusin catering in
Queensland. So again | suppose we just have to look at the actual sample.

MR BANKS: Justinrelation to that chart that you showed us, handout 5, and the
comparison between hotels and clubs with and without gambling facilities, does the
hotels - that information there on the gross margin for them include off-premises
alcohol sales?

MR WOHLSEN: Yes, it certainly does and we certainly in our written submission,
which isin draft form, acknowledge that. There is some information to suggest -
thereis certainly evidence to suggest that off-premise sales are sold at lower margins
than over-the-counter or glass sales, if you like.

MR BANKS: And there'saquestion of how they're distributed, gambling and
non-gambling facilities.
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MR WOHLSEN: That'strue, but of course, in relative terms the clubs also have a
small percentage of liquor sales intended to be consumed off-premisesaswell. So |
suppose if you look at it in relative terms, the difference between gross profit margins
and bar salesin hotels actually increases in gambling facilities for clubs - sorry, clubs
- actually increases, whereas in hotels it decreases. So we would look at it in relative
terms but acknowledge that there is a factor to include and that is the off-premises
sales.

MR BANKS: And you mention that in your study.
MR WOHLSEN: That'sright.
MR BANKS: Okay, thank you.

MR WOHLSEN: Onething we should aso mention is that, as Damien said, we
analysed the annual reports of 242 clubs which represents a sample of in excess of

30 per cent of the total clubs with machinesin Queensland, and found that on
average, bar trading surplus - that’s after al, allocated costs - of clubs in Queensland
run at a 28 per cent surplus. So 28 cents of every dollar spent in the bar goes towards
contributing to overheads in clubs in Queensland. We acknowledge that thereis
probably evidence of cross-subsidisation and below market pricing in perhaps other
markets, but certainly there is no evidence to suggest that is the case herein this
jurisdiction.

MR BANKS: Good. Welook forward to looking at the information.

MR MASSINGHAM: If | could move on to another assertion made in chapter 20
and that’'s in relation to odds on gaming machines. | will just hand back to Geoff to
analyse that particular assertion.

MR WOHLSEN: The Productivity Commission analysed the payout rate - that
obviously you would be aware the payout rate of gaming machines by size of
installation over the period 1996 and 1997 and that was obviously the most recent
data available to the commission at that point. Since then or during that period we
would make the point that it's based on New South Wales data. The other thing that
was happening during that point during 1997 was that hotels were moving from card
machines or approved amusement devices into club style poker machines and later on
in 1998 we were actually given accessto afull 30 club-style poker machines during
that year.

We would contend that the information that was analysed, whilst it was the
most recent information available to the commission, probably reflects amarket in
flux at the time as hotels grappled for additional club-style poker machines and
divested themselves of the approved amusement devices. We also noted that the
R-squared coefficient was quite high, around 7982 per cent or .7982 | think it was.
What we have done is have alook at the most recent quarterly information published
by the Department of Gaming and Racing and run aregression analysis on the size of
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installation versus the average payout rate. The raw datais actually contained in
handout 7 for you to have alook at.

Particularly if we take out some of the outline data, which we haven't - but if
you take out the outline data, that is for the venues with over 300 machines for clubs
and venues with over 25 machines for hotels - if you take those two lines out it
certainly doesn't demonstrate that there is any real correlation between installation
Size and average hold rate for the venue. In fact, the calculated R-squared
coefficients for hotels reduced to .29 on that sample of information and the R-squared
coefficient for clubs reduced to .32. The T statistic remains over 2 so it suggests that
itissignificant but it doesn’t account for a great deal of movement in the payout rate
or the hold rate for either hotels or clubs.

M achine manufacturers and club managers alike will tell you that by reducing
the hold rate or increasing the payout rate of machines for players provides players
with additional time on the machines, additional entertainment time. It's not seen as
an economic reduction in costs or in margins but simply giving more time on the
machine.

MR MASSINGHAM: In relation to these points, Clubs Queensland requests the
Productivity Commission amend its findings with respect to below market pricing
and cross-subsidisation with respect to clubs, and further, urges the commission to
consider other markets other than the New South Wales super clubs sector when
developing key policy. On to another assertion within that chapter and that’s on
efficiency concerns. The commission accepts the argument that clubs, or seemsto
accept the argument that clubs are inefficient in that they produce pre-tax rates of
return below comparable fully taxable operations. From ABS figures, which we
obtained for the 97-98 year, the ABS figures show that the pre-tax operating margin
for clubs with gambling operations was 9.6 per cent of revenue compared with hotels
being 8.9 per cent and we will be providing those in our written submission. On
these particular figures it would seem to show that thereislittle difference in
efficiency between the hotel or club market.

On to another assertion, and that being in equity concerns. The commission is
concerned that the level of financial benefits that the club industry contributed to the
community and sought clarification and evidence of the level of benefits provided,
and the commission was of the view that the tax foregone by governments as a result
of the principle of mutuality may be better in the hands of government rather than
clubs. On thefirst point in relation to community contributions, | spoke earlier on
that and gave you the figures, being the 80 million, so | won't repeat myself there
except to say that again we'll be providing that in writing, but also probably more
importantly on the second point in relation to tax foregone.

| think firstly we need to look at two points before we go into this matter and

that isthat clubs currently don't have a culture of actual tax minimisation. So
therefore the figure that the commission has estimated being $100 million foregone is
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probably an overestimate and we would suggest it’s an overestimate because of that
factor. Also, if the view of the commission - - -

MR BANKS: Yes, | suppose you could say it'sall things constant, all things being
the same based estimate. Would that be right? What you're saying isthat it could
lead to - if there was a change in the regime it would lead to changes in behaviour?

MR MASSINGHAM: Rearrangement and restructuring of the financial matters to
reduce tax.

MR BANKS: We had adiscussion yesterday with the national body about just that
very matter.

MR MASSINGHAM: Also, the view of the commission is that the principle of
mutuality has been a catalyst for growth. If one were to actually accept thisview -
which we don't, but if you did and you got rid of the actual mutuality principle then
the hundred million dollars again would not be areliable figure and it would
obvioudy limit the achievement or limit the actual growth factor of clubs. But
having acknowledged those two points, the commission has made the suggestion that
tax foregone by government as aresult of mutuality may be better used by
governments than clubs. Clubs Queensland commissioned again KPMG to
undertake a number of steps to attempt to compare the marginal productivity of
government expenditure with the marginal productivity of expenditure in the non-
government sector and I'll hand back to Geoff just to go through that particular
process.

MR WOHLSEN: AsDamien said, we tried to measure the marginal productivity
of government expenditure versus non-government expenditure and if anyone can tell
me of any research that measures that I'd like to know. We had along look at some
of the Productivity Commission’s own reports, one of which extended to 900 pages,
and | congratul ate the commission on the size of that document. We also interviewed
academic staff at the University of Queensland, research staff at the University of
Queendand, to determine whether there was any research or reliable support for this
contention. In addition, we had alook at Australian Bureau of Statistics measures of
productivity and also accessed reports from the Bureau of Industry Economics. We
accessed Reutersinformation, IBS database and of course accessed the University of
Queensland business and economics library.

We also reviewed the Queensland budgets which provide a reasonably detailed
profit and loss statement for each department and each subprogram but we were
unable to actually determine what level of productivity governments operate, what
percentage of the dollars that go into the top of a government department actually
gets distributed into program delivery and | would suggest it's a very hard measure to
try to achieve and perhaps the commission has had alook at it but we would be
interested to seethat. | guess what we were trying to do was to establish that if a
dollar goes into the government how much actually gets delivered in program
delivery.
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MR BANKS: Soyoureidentifying productivity in that sense, in the sense it'sthe
leaky bucket issue that you've addressed?

MR WOHLSEN: That'sright. What we tried to do - what we were intending to do
was to attempt to measure | guess the percentage of dollars that go into the club
industry and how much of the net surplus gets distributed to community
organisations and compare the two but we were unable to do that in the time-frame
and | would suggest even if we had more time we probably wouldn't be able to do it.
We couldn't find any evidence to suggest that money was better in the hands of
government than in the club sector.

MR BANKS: Youwill find - | mean, there's a series of commission reports and
those of its predecessors that have looked at the deadweight costs of raising taxation
and so on which isrelevant to what you're concerned with and we might be able to
draw your attention to some more studies of that kind. But in a sense you're looking
at one side of it and that's the cost of raising the revenue and then there's the issue of
its disbursement - and we had a good discussion yesterday along the same lines, asto
whether it’s better disbursed by in a sense democratic governments or community
organisations and it's an issue that we welcome further input on and we'll talk about
it.

MR WOHLSEN: On apositive note, it would be an interesting measure for the
club industry to ascertain and to either match or exceed. So | think gaining hold of a
measure of that type would be beneficia in terms of just measuring benchmarks on
community contributions.

MR MASSINGHAM: Asthe commissioner is probably aware, in Queensland we
have a number of taxes and levies that the club industry pays the state government
and one of those is the community benefit levy. There are some clubsin Queensland
who believe and have information which | will provide in writing in our formal
submission, that the actual levy that is paid from clubsin aregion to the government
Is less than what actually comes back to that region viagrants. So if you took that as
amere example of, you know, can governments spend the money better than clubs,
the answer would be no because that’s what clubs are all about. Clubs are actually all
about obtaining the money from the community via entertainment sources and
putting that money back into the community where it is most needed. Because
they're on the ground locally, clubs know what are the most needy and obviously can
prioritise the best. We don't believe a government full of bureaucrats and highly-paid
lots of levels of bureaucratsin either George Street or in Canberra have a better view
of how that money should be spent in Mount Isa than the people actually in Mount
Isa

In relation to the same point, the draft report states that clubs only benefit a
narrow sector of the community. Again, we have to disagree with this. | mean, you
simply can't call 1.3 million people in Queensland a narrow sector of the community.
There's 1.3 million members of clubsin Queensland and in fact there's 2.4 million
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memberships so that means that around each one of those 1.3 million people have
about two memberships of clubs. So that means that they’re using those services.
They're getting the use of facilities and they're getting an actual benefit from clubs
and 1.3 million isthe majority of adultsin Queensland. Also, as| said before,
because they're on the ground to have that close club network and all the information
I’'m providing now is backed up by our consumer research and the fact that consumers
actually do believe clubs do do agood job and put the money back in where it’s
needed in the community.

Thefinal point in relation to can governments actually disburse money better
than clubs, which we have, as shown, totally disagree with, is that when you give
money to governments there’s always a chance there will be a political angle or
political agenda and there’'s numerous examples of that which we don’'t need to go
into but the one probably the most public of which iswhere the sports grants under
the previous federal Labor minister was distributed by awhiteboard. Y ou know,
clubs don't go around using whiteboards. They go around using relevant information
from their community to ensure that all community groups are well services.

MR FITZGERALD: You see, we had a submission yesterday that $1.3 million
from clubs went to political partiesin Canberraand it's an interesting assertion. We
have no idea whether that number is right or wrong but it would be too fine a point to
say that there isn't some political aspects, even to aclub or hotel or any other activity
but it was an interesting figure which was in one of their written submissions
yesterday which you might like to have alook at it.

MR MASSINGHAM: As| understand it, thereis apolitical party in Canberra that
actually hasits own club if that’s what they were actually referring to.

MR FITZGERALD: I'mnot sure. It wasjust an interesting figure. | don't disagree
with the general point you're making but the first time it had arisen was yesterday and
it wasin light of whether or not gaming venues should be able to contribute to
political parties, which is an issue that’s also raised in the US Presidential
Commission Report on Gambling but you might want to have alook at that.

MR MASSINGHAM: Actualy, thefinal point in chapter 20 which we just want to
raise today is the assertion in regards to governance. The Productivity Commission
says, "Governance arrangements are weaker in clubs than private commercial
businesses." We do disagree with that particular assertion and the fact is that boards
and committees are elected by members annually in clubs and in the very large
majority of timeit's avery vigorous actual election at the AGM. Also, accounts are
audited and lodged with the ASC and the Department of Fair Trading. In 1997 there
was actually survey that found that there were less fraud casesin clubs and hotels and
I'll just hand over to Geoff to outline that particular survey.

MR WOHLSEN: | guesstheincidence of fraud is not really directly on the point of

governance but it may well be an indicator of the level of governance that is held by
the club sector. In 1997 in fact this firm again, KPMG, did a survey along with a
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number of other gaming related and retail liquor related participants and it found - it
asked many questions, including, "Has your venue been afflicted with fraud? How
many frauds? What was the value? Who did it?" The key findings are in fact that
licensed clubsin that state, in Victoria - if we can use that state as an example - only
13 per cent of licensed clubs without gaming machines recorded a fraud over the
period under consideration. 25 per cent of licensed hotels without gaming machines
recorded afraud. Thereisone factor to consider: are clubs more prepared or more
willing to be able to report fraud and secondly, do they have the processesin place to
determine fraud? We might be able to talk about that.

The other finding was of course that 11 per cent of clubs with gaming machines
recorded a fraud compared to 20 per cent for hotels. The question of detection of
fraud wasn't really dealt with in the survey but certainly there would be arguments to
suggest that Victorian clubs, like Queensland clubs, are audited and of course we
want to make the point that Queensland clubs, club managers, and gaming operators
have to go through afairly stringent probity check before they're able to operate
gaming machines. So we would certainly say that there are checks and balancesin
place to ensure that the governance and probity of clubsis as good asit possibly can
be.

MR MASSINGHAM: So we would like to kind of finish up on the five policy
responses that the commission has suggested in chapter 20. Clubs Queensland is of
the opinion that the commission has produced no evidence to support any of these
five key findings. Accordingly, Clubs Queensland rejects all the policy options
suggested by the commission. However, despite this, Clubs Queensland would like
to comment on each of the policy options. The first wasto tax gaming machine
surpluses by excluding them from mutuality. Asweve shown earlier, that thereisno
evidence of below market pricing and cross-subsidisation. We've also spoken that
we don't believe that money is- - -

MR BANKS: Sorry, that was in relation to beer, beer prices?
MR MASSINGHAM: Inrelation to liquor and to catering.
MR WOHLSEN: Wemay not have dealt with catering. Did we - - -

MR BANKS: Youdidn't talk about that but if you've got more information - that's
in the report that you're going to give us.

MR MASSINGHAM: Sorry, | might have skipped catering, but yes, that will also
bein our report.

MR BANKS: Good.
MR MASSINGHAM: We also spoke about - in relation to government versus club

spending - there's no evidence that this policy would address the perceived issues for
mutuality. It would actually only increase the number of jobs for bureaucrats. The
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second policy option by the commission was that venues should receive gaming
revenues on acommission basis. The commission may or may not be aware that
early this year in Queensland that legislation was passed that amended the actual
Gaming Machine Act of 1991 enabling revenue sharing arrangement amendments
and Clubs Queensland completely supported the Queensland state government in
those amendments because if they hadn't gone through it would have meant that you
would have had athird party actually sharing the income - athird private party, |
should add, sharing the income of clubs. That is counter to the principles and ethos
of clubs and we would totally reject it and obviously totally reject that policy option.
The third one was to increase state taxes on policy machine revenue.

MR BANKS: Sorry, just on that second one, you're aware of the situation in
Victoriaaswell? | mean, that’s why we raised it as one of the options because we
observed it already being an issue in one jurisdiction so we were encompassing all
the options that had been put to us or were perceived to be relevant.

MR MASSINGHAM: Yes. Wereawarethat - - -
MR BANKS: Welooked at the pros and cons, as you're doing yourself.

MR MASSINGHAM: Weseeit asacon and we fedl sorry for Victoria but the fact
is down there a private operator gets to share club income and again, that is totally
against the ethos of clubs and as such, as you probably know, the Australian Taxation
Office is now taxing that form of income. So again, we would totally oppose that
policy option.

On the third option that was put up by the commission it was to increase state
taxes on poker machine revenue. Again, there has been no evidence that this policy
would address the perceived issues for mutuality. Also, thereis no evidence that
again money would be better in the hands of government. | gave before an example
of the community benefit levy and | won't go into detail that again but | should point
out that the commission is probably aware that there is currently a Queensland state
gaming review on of gaming and the terms of reference for that particular review
actually excludes the increase of taxes. The commission states that increasing taxes
on machines will result in the actual increased price of gaming and this goes into the
economic side so I'll hand over to Geoff again.

MR WOHLSEN: Yes, just to reiterate what Damien said, the commission suggests
that an increase in the state taxes on gaming will actually increase the price of
gaming and might have the desired effect of dampening demand for machine gaming.
| guesswe would say - - -

MR BANKS: 1 think we speculated about what the impacts might be of atax, and
that being one of them, but please go ahead and just - - -

MR WOHLSEN: Sure. Certainly if that's a speculation, we'll treat it as such but
(a) we would say that there’'s no evidence that increasing tax is actually passed on to
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the consumer. Once again, it gets back to what you're giving away with poker
machines. If you increase the price or if you increase the payout rate on poker
machines you're actually not giving away a product apart from time, leisure time on a
machine. So there’'s no real cost, apart from a small amount of electricity, | guess.
There’'s no real cost apart from allowing someone to actually use the machine for a bit
longer period of time.

There has been no evidence, looking at one jurisdiction from the other, that do have
different tax regimes, that an increase or a higher level of tax hasresulted in a
reduced payout rate to the player and we can cite the example of Victoria where the
club venues lose 33 per cent of their net metered win as the commission iswell aware
but the average payout rate on machines there is agreat deal higher than Queensland
which is going through a transition phase, and in fact roughly about the same as the
payout rate in the New South Wales jurisdiction which has alower net tax on poker
machines. So there's no evidence to suggest that there is any correlation between the
tax at that level anyway, at that range - the tax applied to gaming machine revenues
and the level of payout or the price of gaming, if you like.

MR MASSINGHAM: On the fourth policy option put up by the commission - and
that was to limit the number of machinesin clubs; as the commission may be aware,
there already isa cap in Queendand and in clubsit’s a maximum of 280 and in hotels
it's 35 going to 40 and 45 over the next two years. | need to point out that there's only
three clubs in Queensland who actually have 280 machines. That's a half of

1 per cent of our membership. So the fact that there's a cap there now is actually not
affecting our industry. It's only affecting a half of 1 per cent of them and | need to
reiterate that statistic that | said before, 77 per cent of our clubsin Queensland have
less than 30. So again, the cap in Queensland really doesn't affect the majority of our
industry. We have made - - -

MR BANKS: Although I should say over time you could imagine that it would
because obviously Penrith Rugby League Club, the number of machines at

February 98 was 1119 which is considerably above the number you've got there. I'm
not saying that you would necessarily get as big a club here but in asense you - - -

MR MASSINGHAM: | take that point but aso the Queensland club industry -
we've had gaming machines in the state for seven years and after seven years there's
three clubs at the maximum level. | would like to point out just some of the
recommendations we've actually put to the State Gaming Review which are relevant
to this point and that is that we believe hotels should be capped at 35 machines per
hotel and the reason isthat that figure is actually already higher than 77 per cent of
the majority of clubs and it comes back to this whole theme of community-owned
gaming. Thefact is, the more game machines that are in entrepreneurial hands
encroaches on community-owned gaming. Another important point that - - -

MR BANKS: Again, isit because of your concern about the poor utilisation of tax
revenue? So that when it goes through the hotels you've got either it going into profit
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or into tax revenue which you say is not being then distributed to the community as
effectively as through a club?

MR MASSINGHAM: That's exactly right, yes. That is our argument. There'sa
separate point in relation to capping that | think needs to be highlighted and that isin
Queensland, as | said before, hotels are allowed 35 maximum at this stage but there's
not a maximum for an owner. With clubs there’s a maximum. If you have three
venues - if you're a club and you have three venues you can only have 280 machines
over those three venues. With a hotel, a hotelier, if he or she owns 10 hotels he can
have 350 gaming machines. In fact, the largest publican in Queensland can have
potentially 2500 gaming machines, one entity. We can provide and we will provide
details of that in our written submission of the breakdown of the publicans who could
potentially own thousands of machines. Again- - -

MR BANKS: What's the nature of your concern there?

MR MASSINGHAM: The natureisit goes back to the argument the fact that one
person owns 2500 gaming machines, again, the money is not being distributed to the
community aswell asit could be via clubs and also there’'s a discrimination in the fact
that if you're not going to allow clubs to have more than a certain amount, no matter
how many venues they have, why should you allow another entity to do so? Also |
need to point out that Clubs Queensland does not agree with the cap on total number
of machinesfor the state asin Victoriathe overall cap has adversely affected smaller
clubs as machines are removed from smaller clubsto larger clubs.

Thelast policy point that the commission puts up in chapter 20ison
demutualisation. Demutualisation we believe runs against community-owned
gaming. It'scompletely contrary to the ethos and principles of clubs. We believeit
would make the actual implementation of responsible gaming far more difficult
because it would create a competitive environment, and as the commission has
pointed out, it would be not appropriate for smaller clubs and again, as we reiterate
for probably the third or fourth time, the 77 per cent of clubsin Queensland are small
clubs. Also, it would lead to tax minimisation.

In summary, Clubs Queensland wishes to make the following points. Clubs
contribute significantly to the social and economic wellbeing of the general
community. The club industry is concerned at problem gambling and supports
self-regulated responsible gaming. Thereis no evidence to support the findings to
challenge the principle of mutuality and accordingly none of the suggested policy
options, we believe, are relevant. The club model for community-owned gaming is
the most effective, efficient and equitable model for the provision of machine gaming
leisure activities.

MR BANKS: Good, thank you very much. | think we probably had most of our

discussion along the way. We've got about three minutes left. | don't know whether
my colleague had any further questions.
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MR FITZGERALD: Just anissue that arose yesterday morning, the Sunshine
Council of Social Service raised the point that in relation to clubs in Queensland that
there had not been - and | understand that’s the case from your comments - a
responsible gaming policy per se, the obvious question is why not and why has it
taken so long which is a question that I've asked of other clubs elsewhere. Y ou say
consistently that the clubs have a responsible approach yet gambling isnot new. The
Issue of problem gambling is not new. The issue of responsible gambling is not new.
Why in 1999 are we seeing the policy now and not significantly earlier, given that
Queendand has such along history of club and gambling involvement?

MR MASSINGHAM: | suppose it depends on what your definition of long history
Is. We've had gaming machines for seven years in Queensland. Other states have
had it for up to 40 years. Thefactis, as|’'ve said earlier, clubs do have initiatives and
procedures in relation to responsible gaming. | think it’'simportant to point out that
whilst the gaming side of the club industry is only seven years old, we've gone
through a massive growth period in those seven years - alot of government reviews,
alot of government changes - | know the Queensland club industry is the most
regulated state in the whole of the country in relation to gaming. We have seven - it
keeps on changing actually - licensed monitoring operators, so we have the most
accountable, the most regulated industry.

The club industry has spent certainly the last seven years ensuring that they do
have responsible policies and initiatives but they certainly spent alot of the time as
well ensuring that they look after 100 per cent of their clientele and their customers
and our members. We have to point out again that problem gambling isavery small
Issue. Wedo appreciateit isanissuebut it isavery small issue. The fact that you
need a black and white crystallised piece of paper to say thisiswhat we're doing, |
believeisalittle bit academic. We are doing that academic actual action as| said
and it has been a very intensive ground-up approach from the clubs.

So just to finalise, clubs are looking after the responsible side of gaming but
also they're looking after 100 per cent of their members, not just 2 or 3 per cent.

MR BANKS: Good, okay.
MR MASSINGHAM: | think Geoff just wanted to have a summary point too.

MR WOHLSEN: Just to maybe finalise on that point. From my point of view I've
probably seen the industry go through a growth phase typical of any industry that has
amajor regulatory overhaul, ie the provision of poker machines or gaming machines.
It went through a growth phase and now | can see the industry maturing to the point
whereit’'s actually turning in and looking at itself, looking at its management
structure, its efficiencies, its profitability, where it spends its money and it’s actually
going through afine tuning process now and things like responsible service of
gaming and the documentation of those policies are only really starting to be
formulated over the last 18 months, 12 months but probably due to that natural
industry development phasing, if you like.
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MR BANKS: Thank you again for participating. We really do appreciate that
you've done quite a bit of hard work in terms of trying to generate numbers for us and
that will be very helpful, especially if you can get them to usfairly soon. And | hope
you'll give us the opportunity, if we need to, to get back to you if we need to question
anything in your formal submission or the studies that are associated with it. Isthat
okay?

MR MASSINGHAM: Thank you for the opportunity.

MR BANKS: Thanksvery much. Well break now before our next participants.
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MR BANKS: Our next participant today is the Australian Casino Association.
Welcome to the hearings. Can | ask you please to give your names and your
positions.

MR FARRELL: Greg Farrell, the managing director of the federal group.
MR PAHL: And Rodd Pahl. I'm secretary of the association.

MR BANKS: Good, thank you. Thank you very much for participating. You've
provided us with a submission on which we have obviously some points to make, but
well give you the opportunity to provide an overview, as we've discussed, and we
can have some further discussion.

MR FARRELL: Thank you. To start with we'd really like to make the point that
we believe that the Productivity Commission has undervalued the benefits that the
Australian casino industry has brought to Australiasince 1973. Apart from the direct
financial value of the industry in respects of purchases of goods and services, thereis
a substantial benefit brought about by the facilities and infrastructure that have been
created around Australia, particularly in the smaller cities, that perhaps would still
not be duplicated today if it wasn't for the Australian casino industry. What directly
this has brought about has been that a number of facilities, including food and
beverage, entertainment, accommodation and in many cases convention facilities as
well, would not have been provided to a generation of Australians - benefits to both
gamblers and non-gamblers which consist of the large number of visitorsto
Australian casinos.

Essentially what we're saying that if we look at Alice Springs and we go to
Darwin, we go to Hobart in 1973, we go to Launceston in 1983, the facilities that a
generation of people have shared in those areas would not have been provided if it
hadn't been for the formation of the Australian casino industry, which are shared
obviously not only by people who enjoy gambling but also by a large number of
people who don't enjoy gambling and by many visitors and tourists to Australia and
travelling around Australia.

MR BANKS: Isthereinformation on the tourism component of that, of the foreign
users of your establishments and so on? Do you have any separate information on
that? | know you do haveit in relation to premium player components and so on
but - - -

MR FARRELL: | can speak of our own businesses. Roughly 30 per cent of the
visitors to Tasmaniavisit one or both of the two casinos in Tasmania - and that
includes both international visitors and Australian domestic visitors - and that figure
has reduced over the last 15 years, primarily due to not only other infrastructure
having been created in that time, such as other four and five-star hotels and smaller
convention facilities being created, but also due to the greater availability of casino
style gambling in other jurisdictions.
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MR BANKS: Yes, | think Wrest Point lost its monopoly there after alittle while,
and | know when we went and talked in Tasmaniathat the nature of its activity has
changed over that period.

MR FARRELL: Yes. Butagain having said that, it isstill the only man-made
attraction apart from Port Arthur that attracts anywhere near that volume of patrons,
and they don't stay at Port Arthur.

MR PAHL: Thankfully.
MR FARRELL: In thisgeneration.
MR BANKS: That'strue.

MR FARRELL: Wedalso likejust to point out that we are concerned about some
of the misconceptions that have been influenced by the first report. Many of these
issues have been raised, I'm sure, with you over recent days, but a number of them
such as anotion of 21 per cent of electronic gaming machines residing within
Australia, the notion of the probability of winning as used by your black rhino
example, the notion of the percentages of divorces caused by problem gamblers and
the notion that the average loss per problem gambler is something like $12,000 -
these types of statements have caused essentially a media frenzy and in our view have
created an unbalanced political environment. Later I'd be quite happy to speak about
that from my own experience in the last few weeks within the Tasmanian both
economic and also political framework.

The Australian casino industry believes that it has successfully worked within
the confines of state legislation and thisis how it should continue to do so. Werealy
believe that the industry should remain legislated within the states. We believe that
the industry should remain self-regulated to the extent of patron care policies and
programs, and we believe that such issues then as machine caps and tax rates should
remain the prerogative of state governments and industries to negotiate, as has been
the case for the last 20 years.

Speaking from recent experience, the draft report has caused a negative view of
my industry in the form of publicity, and more so than any other event that I'm aware
of in recent years, in fact since my experience with the gaming industry. I've beenin
the industry, directly involved, for the past 11 years and my family for 26 years. It's
an industry that | am personally very proud of and I'm concerned for the tens of
thousands of industry employees, because there’'s absolutely no doubt whatsoever -
and | can say this categorically on this basis - that a number of our own staff, both in
our casinos and hotels and clubs which we providing gaming product to have taken a
negative view about themselves and about the industry they work in based on the
amount of publicity which the problem gambling issue received after the launch of
the Productivity Commission report. For that | feel sorry for them, and we're doing
what we can actually to demonstrate to them, and help them get afeeling of self-
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worth, that they arein fact in an industry that provides many benefits to many people
who will never, ever have a problem gambling experiencein their lives.

| would also like to say that | am, asis the casino industry and my company,
committed to providing first-class facilities and products enjoyed by gamblers and
non-gamblers and to work to help people who may have problem gambling
tendencies to become aware of them and to support those that have problems to either
overcome them or to exclude them from our premises or facilities. | think it'sfair to
say what we're trying to do is keep in balance the large majority of people who can
enjoy the facilities we offer, whether that's a gaming experience or not a gaming
experience, and the relatively small percentage of people who are going to have
problem gambling tendencies - is to work in a proactive sense to not only help them
identify in fact they may have a problem but, once having done that, to help identify
then the right programs or preventative measures which are going to either alow
them to return to normal practices within society or in fact then to work with them to
exclude them from gambling services.

The industry has been very proactive in respect to patron care policies and
programs, and I'd be very happy to talk about my own experiences and also those of
the industry generaly. | think probably a small snapshot would be early this morning
| left Hobart, got in acab, and | asked a cabbie what were his views about the Wrest
Point Casino and what he essentially told me was that he felt that the majority of
people he picked up had an enjoyable time there, spoke very highly of it. Hedidn't
refer to gambling once. He spoke about the other products and services, the hotel,
the accommodation, the disco from which he helps pick up people early in the
morning.

Then | arrived in Brisbane and | asked the Brisbane taxi driver the same
guestion, "What do you think about casinos and the Brisbane casino?' In fact he
said, "I've been barred from the Treasury Casino.” So | thought it was going to be an
interesting discussion. But essentially what he said is that he used to visit the casino
and he found it got to the stage where he couldn't stop himself when he was visiting
from continuing to play and he found that it was distressing to him and his family.

So he said ultimately he learnt that he could be excluded from the casino. He
approached the casino staff with another friend who had a like problem, and he said
that the casino was absolutely first rate in working with him to make him an excluded
person for the purpose of a gambling experience.

His view essentially was he had no problem with gambling, absolutely no
problem with the Treasury Casino because he thought it was a great place, but he had
apersonal problem with not knowing when to stop. In thisinstance he could till
enjoy the facilities of the Treasury Casino but he felt that if he went in there and he
starting gambling, then if they could they would detect him and exclude him. He
actually had a positive feeling towards that.

| make that example on one hand to say that the industry does provide an
enormous range of benefits and in fact is working very proactively for the small
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percentage of people who, if they develop or have problem gambling tendencies, can
either be self-excluded or worked with. | can talk with many other examples of not
only the experiences of individuals but also of some of the programs that we actually
have put in place in Tasmania, working not only within the casinos but also within
the hotels and clubs. What I'd like to do now is turn over to Rod to speak.

MR PAHL: | just would flag my comments with indicating that some detailed
aspects of our submission were prepared by Dr Robert Campbell who can’t be with us
today so if there are some aspects of detail that you wish to question, we'd like to take
those on notice and get back to you as soon as we can.

MR BANKS: Yes.

MR PAHL: | think that Greg has really covered most of what | would wish to cover
in this presentation today to the commission. It's unfortunate in our view that so
much negativity has surrounded the media debate on the report and in fact, if | could
just very quickly summarise some of the key points in the submission for the record,
although | take it thisis now on record, having been submitted to you. But certainly
the unfavourable reaction to the gambling industries has caused some concern as
Greg has pointed out, and from our perspective some of the material and analysisis
guestionable. Again, | won't go into detail because you've had debates for days on
that point and the sense that we have about the report isit’s not about the industry so
much as perhaps the social impact of problem gambling. Thereisastrong
perception, not just in our industry but | would also tell you within Canberra, that the
draft report seemsto be anti-industry. That's a perception.

MR BANKS: Sorry, | missed that.

MR PAHL: There's aperception within Canberral think aswell as here in our own
industry that the draft report is anti-industry. The onus of proof seems to have been
reversed and the industry is assumed to be special, requiring unique regulation
control. Again, | think you've debated some of these issues over the past few days.
Our submission also says that there's alack of balance and consistent tone between
the summary and the rest of the report and too little attention given to the vast
majority of responsible gamblers as Greg has pointed out. It's meant to be an
information report, so policy conclusionsin our view should be removed or at least
provided as information with policy conclusions being determined by government
more directly.

There has been some criticism - | heard the comment, the discussion yesterday
about understanding of the dynamics of the industry. | have been working with the
industry now for something like seven or eight years and | don't deal in the industry
day to day and it is quite a complex industry which is sometimes very difficult to get
behind the obvious superficial view of it. But we do recognise that there are very
positive aspects of the report but generally our view as an industry isthat it failsto
live up to the standards perhaps that we have seen of the commission in previous
reports. The public policy debate which has come out of the report in our view has
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not been balanced and some of that has been because of the prominence given to
perhaps incorrect information in our view. The prime minister’s reaction, | would
have to tell you, is based on the 21 per cent. Many people argue about the 21 per cent
figure for example. | guessthat sort of starts to question to some degree our
confidence in areport which contains in our view errors of what we regard as being
fact.

Y ou've also talked in some areas about regulation in other parts of the world.
We would like you to review that. We have aview in our submission that parts of
that are not done correctly. | guess we would aso say that the industry hasn't been
adequately researched. | understand the reality of dealing with the detail of this but
we just would make a pleafor, perhaps as you have been doing, getting as much
information as possible in an objective way.

| won't go into detail about the surveys. | saw the discussion yesterday with
ACIL in relation to SOGs and so on. We do make similar comments about that. We
do note the submission by Dr O’'Neill yesterday about some aspects of that and |
heard your response as well to that so we cannot contribute more than what we've
actually seen in the hearing yesterday. Theissue of the surveys we would generally
support in terms of the link between causality and - sorry, the $12,000 loss per
problem gambler. We have abelief that $12,000 figure is not correct and we do go
into detail in our submission as to why we believe that.

The other question gets down to the question of consumers being totally
informed. Our belief isthat the commission places unreasonable emphasis on that.
We have, as Greg has outlined, great care and concern about consumers and we have
afeeling that perhaps what is being doneis not really recognised. | should point out
that in terms of responsible gaming policies, casinos already provide certain
standards in terms of customer education and awareness - materials, posters, signage
and brochures of course, referral to telephone help lines, training programs for
supervisors, education programs for employees and all similar programs which
actively prevent underage people from gambling at the facility; alliances with
community resource groups, communication materials for staff and orientation
programs for new employees, responsible gaming events, no mail offers are sent to
identified problem gamblers, gamblers given the opportunity to self-ban or ban
themselves from entry as Greg has pointed out from the Brisbane taxi driver
example. No credit facilities are provided to any gambler. Linkagesto ethnic
communities are aready established and also linkage with the local treatment
providers. We believe that’s a record which a number of other playersin the industry
quite frankly could look at with some degree of interest.

In terms of the question of information we believe that there's aready
considerable information in casinos about games played and we believe we're at the
forefront of the industry on that sort of basis. We have also looked at the question of
benefits and cost and believe that estimates of gambling benefits are significantly
lowered by the arbitrary approach adopted for problem gambler benefits. Again that
isin detail in our submission. Interms of cost estimates, of course they're based on
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surveys and views on causality which we don't believe have been correctly
established but the costs associated with divorce for example look doubtful as do the
costs of depression and crime. Everyone in our industry is concerned about the
impact but we would hope that that would in fact be something which could be
unarguable once we get down to the facts of the matter.

On the regulatory regime, the treatment of that regulation is one perhaps
disappointing aspect of the report, given that casinos aready face very significant
regulation in the state and territory jurisdictions. We argue that the costs of
regulation must be carefully weighed against any benefits and we're not certain that
thisis being done effectively. | would just like to perhaps make some broader
comments which are not in that written submission in away which is sort of trying to
offer some broad comment which may help to explain perhaps the critical reaction
from some within the industry. | must say the general view within the industry of
casinosisnot al negative about the report. It does provide useful observations on the
positives that the industry brings to the country but for many within the industry - and
I mentioned before the politicsin Canberra - there’'s a belief rightly or wrongly that
the report is anti-industry and in fact anti-gambling. In the end the final report will
be the measure of that and we accept that that’s what the processis about.

The industry view is that the commission has missed a great opportunity for the
entire community to provide atruly rigorous, hard-edged commission style view of
an important industry and itsimpacts. Were all looking for the facts of the matter to
be laid down in an uncontroversial unchallenged way. What was looked for was an
information report though it comes very close to policy recommendations. Perhaps
It's because it is an unusual, almost unprecedented challenge for a commission to
address aterm of reference which is about social issues as much asit is about
industry issues, even though the two are very linked.

So our view iswe've ended up with areport in draft form which is now mired
in controversy and some fundamental aspects, such as the now infamous 21 per cent
figure on machines, are deeply in doubt. Whether you argue one way or the other, it's
still questioned by awhole range of people and that has diverted attention from what
we believe is avery balanced view of the whole report. Aswe say in our
submissions, it’s also heavily focused on problem gambling. We don't want today to
revisit some of the detailed debates about the merits of the SOG survey but our views
are outlined in the duty of care.

In the last couple of days I've seen vigorous justification in questions from you
to various witnesses about their submissions and also from Tim Costello this
morning but thisis very much a matter of perceptions of the report, of the processes
involved, its origins and how the report has been debated. There are somein the
industry who believe it’s the report we were always going to get, given the make-up
of the commission itself. That’s areflection perhaps of Robert’s powerful intellect
and strong personality but the fact remains that we have a commission which
includes avery long-term critic of the social impact of gambling and some of my
members believe that that means a predisposed negative view of gambling. We'd like
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to hear that that’s not the case and I've heard similar comment over the last couple of
days.

Tim Costello himself helped to create that perception. He publicly and
confidently predicted ahead of the release of the report that it would be a very good
report for those opposed to gambling because the right people were on the
commission. That’s unfortunate. We would not hope that that would be the case.
Even the fact that the report was leaked to The Age ahead of the formal release was
not something that really endeared the process to the industry. So with great respect
we would just simply ask that as much effort asis possible to be done to balance the
report in the final version isdone. If the commission feelsthat this criticism is unfair
then | can only ask you to understand how people, the thousands of people across
Australiawho work in the gambling industry feel about the report itself and the
debate which isfollowing. Thank you.

MR FITZGERALD: | might just make an opening comment if | might. | have
refrained, as you will have seen, over the whole of the inquiry from defending the
commission’s position - and I'll leave that to Gary - but seeing you are the only person
that has actually raised it directly about me, | just make the comment. | think itis
extraordinary that you would make those statementsin an attempt to indicate that one
commissioner in ateam of seven or eight people would have gonein with a
premeditated position to come out with a premeditated result. Itisnot true. | think it
belittled what are some very good arguments that your industry putsin relation to the
draft report.

If the approach isto attack the message, the messenger and the methodology, so
beit. But that isnot an approach that would lead to arevision of the draft report to
come up with a better final report. To try to insinuate that | or any of the
commissioners or any of the staff have been so influential asto come out with a
report that already had almost a premeditated position isjust stupid and foolish and it
does surprise me, given the high intellect of the people involved in the industry, that
you would take that approach. | thought it would come. | was conscious that
somebody would be foolish enough to do it. | didn't expect it of the Casino
Association, which | haveto say, if you look at the report, the casinos haven't come
out too badly at all.

In fact, one of the things that does surprise me is the casinos, in many senses, as
we have indicated, have acted fairly reasonably. Good probity checks. They in fact
have contributed substantially. That it comes from you | think is disappointing. |
could ignoreit and | will to the extent that I've aways anticipated it coming but | can
only say to you that the report is not overly influenced by myself or Gary or any of
the team. It isan objective analysisand if your perceptions are such that you don't
wish to accept that or if it suits another agendato try to discredit a commissioner or
the commission’s report, then so beit. | would ssimply say it isunfair, it is not
justified, it was expected, but | would hope at some stage you might consider
withdrawing it and if you don't, that’s fine, but | must say that | am surprised it comes
from your association.
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MR PAHL: Canl say inresponse I'm very encouraged by that, critical thoughiitis
of our response. Hearing your concerns, I’'m happy to withdraw it. | would just say
to you that perceptions of many people are the reality and it's something which we
have to deal with in the public debate. Our hopeisthat thisfinal report will be
balanced and in away which is not able to be challenged or as controversially
released as it was last time.

MR FITZGERALD: Canl asoraiseonefina point, just onefina point. Itis
terribly disingenuous that anybody who has a very clear articulated positionin
relation to social policy credentials are attacked. If | were from the industry or if |
had a particular economic view there would be no attack on that at all. Itis
disingenuous in these debates that anybody that has a high social - or involvement in
the social areais always regarded as having a bias but others are not. | would just
make the point that | think this report should show that it is actually possible to
achieve a balance between economic and social considerations albeit that there are
points that are contestable. Can | just leave it at that.

MR BANKS: | must just say I'm disappointed in those remarks also, given that we
had this conversation yesterday. Y our submission clearly has been aso prepared by
those who prepared the ACIL submission and thereis an overlap to that extent but |
wasn't expecting it to be carried over in the rhetoric today, particularly given what |
thought was going to be your attitude to these proceedings. Have alook at the
transcript to see my own rebuttal of those claims, which | don't want to go through in
the same amount of detail - we're running out of time. | would only reiterate that
your aspersion against the commission that we haven't been careful and balanced in
our approach | repudiate. We have no barrow to push. We have no particular
interest that drives us other than the broader community interest.

| have, as| said yesterday, along history with thisinstitution and its
predecessors and as Robert is saying, it’s not unexpected that those who see
themselves disadvantaged by the commission’s recommendations would seek to
shoot the messenger. Have alook at a speech that | gave, just after | became
chairman of this organisation, to a CEDA conference here in this very town. You
will see my response to that kind of 'shoot the messenger’ approach that often occurs,
though | must say typically it hasn't been as personalised and perhaps as vicious as
we have observed in this particular inquiry in relation to the gambling industries. So
I’'m not going to dwell on that.

In terms of the alleged anti-industry perspective which | supposeis part of that,
again there’'s an implication that we have treated thisindustry differently and that we
haven't applied the kind of approach we would apply to other industries. Again |
reject that completely, again with the background of having done a dozen inquiries
and having been involved in alot more inquiries in this organisation when | wasn't a
commissioner. Again we have looked at whether there are special characteristics of
the industry which would warrant special forms of intervention.
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Asyou citein your submission, when we have looked at industries who are
trying to claim protection, we've looked at whether there are special characteristics
which warrant that industry obtaining that protection. Asyou know, often we have
found that there aren't, although we have sometimes found that there are cases for
particular forms of subsidy to reflect market failure and so on. In the case here we
have looked at what are the characteristics of thisindustry which would require
special forms of regulation. Asyou have said yourself, we have alot of our report
devoted to ssimply assessing that dimension, as required by our terms of reference.

The other point that | would make at the outset is again you have repeated the
accusation that we have gone beyond our terms of reference, which | think simply
misunderstands the nature of an information inquiry. The only real requirement on us
isthat we don't have to make formal policy recommendations to the Commonwealth
government to which it has to formerly respond. Short of that, we can go asfar aswe
like. Indeed, it would be foolish of us, as one participant suggested, if we ssmply had
areport full of data with no policy implications. The whole purpose of acommission
Inquiry isto provide advice and information that can inform the debate and inform
government policy. So we want to have information that isrich in policy
implications. That’s the very purpose of this report and we will pursue that through
to the final report.

MR FARRELL: | think that perhaps from the industry’s perspective, though, it’s
not necessarily the making of the way in which the report has been tabulated but
perhaps more by the way it has been interpreted, particularly by the media.

MR BANKS: Wadll, | agree with you and | have some sympathy for you there,
because | think there has been some quite simplistic knee-jerk reactions. Indeed I'll
ask you in amoment to talk about, as you indicated, some of the implicationsin
Tasmania and how you read the policy development processin that state, which
would complement some of the discussion we had yesterday.

MR FARRELL: Yes, certainly.

MR BANKS: So certainly there has been that. | must say, in writing our report we
tried to be careful to ensure that we said what we wanted to say and didn't give vent
to that kind of knee-jerk reaction, but the topic is obviously such that it was probably
going to happen anyway and it was unstoppable. We couldn’t make that the
determining characteristic of what we said in our report. If we took everything out of
our report that potentially could be misinterpreted or smplified or made sensational
we would have had perhaps a much slimmer volume than we have got.

The other point that | would like to make is that - we've had this discussion
yesterday and | know that you don’t want to go through it all again - | would simply
reiterate that our survey is not flawed. We have had the benefit of ACIL’s submission
yesterday and adiscussion of that, including with their statistical expert. We have
reflected on that overnight. We have met, sitting around last night. Actually, we had
dinner in the Treasury Casino and thought that was an appropriate place to discuss
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such matters and we're confident that our survey and the results that come from it
remain reliable.

We do appreciate some of the particular points that were made about aspects of
the methodology and we will certainly look at that, but the broad thrust and integrity
of that work remains, in our view. We won't get into a discussion about SOGS.
Again we had that to the point where the discussion was getting a bit soggy, |
suppose, and probably boring the people in thisroom. But again | would just
reaffirm that we took a sophisticated approach to the use of that screen. It's not
outdated. It’s still being used. It's being regarded as the gold standard by the senior
researchers who are still doing work in the United States, Sweden and el sewhere,
even though there's further development of other screens. We applaud the further
development of work in this area because, as you know, we think research plays an
important rolein policy development in this area.

| know my colleague will have some other points to make but you raised a
number of things, from which | will select. Y ou say we understated the benefits.
WEell, again | would refer to the transcript yesterday. | don’'t want to go through that
again. Wewill certainly take on board further information and try to make that an
even richer story. We don't believe we understated the benefits but we cast themin
the context of the differential benefits to the Australian community from
liberalisation of thisindustry. So it wasin that context rather than the current extant
contribution of the industry, which we agree is clearly significant in employment
terms and in income terms, as we have documented in our report.

The vexed issue of the 21 per cent - | don't want to go through that again in
great detail. We hear what you say about that. | would only repeat a couple of points
about that. Oneis, just to repeat again, it wasn't our estimate. We got it from the
annual report of Australia’s leading manufacturer and exporter of gaming machines.
That’s where the information came from. We were careful to check that information
with that source before we went to print and had it confirmed that the datawas as
indicated in that report. That's what we did.

Clearly we have been provided with more information from consultants, both
here in Australia and in Canada, which provides aricher picture of the total
availability throughout the world of different forms of gaming machines. Depending
on how many different kinds of gaming machines you lump into the basket, clearly
the Australian proportion diminishes. We're looking very carefully at that and we
have written to the AGMMA and also to that manufacturer, to ask for information
that would help us provide a better story about that. So that work is going on.

| would only say that, | mean, some of that information, as | indicated
yesterday, that comes out, shows that if you compare Australia to the United States,
even on the industry’s data, there is a huge discrepancy there with, on a per capita
basis, Australia having five times as many machines asin the United States. But
ultimately for us the issue is about comparing like with like and not lumping bicycles
in with Lamborghinis and calling them all transport equipment - the point | made
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yesterday. But at the end of the day, as you would have seen from our report, our
actual analysis of the report and the policy analysis that we do doesn’t depend on such
figures. But | can see why it's an important issue for you, because it became an
important issue in the political debate.

MR FARRELL: Yes, certainly it's a public debate though.

MR BANKS: That'sright. It'sunfortunate in away, because it's adistraction |
think from some of the key issues. Well, | could go on. Y ou made the point about
black rhino and | could talk alittle bit about that, but why don't we - - -

MR FARRELL: Well just come back to some other issues then.
MR BANKS: Why don't wetalk about the regulatory regime.
MR FARRELL: Yes.

MR BANKS: | appreciate that having you here is a great opportunity for usto talk
about the issues as you the industry, and you as a senior representative of the industry
see them, and particularly the regulatory domain. So perhaps I'll hand over to Robert.

MR FITZGERALD: Yes. Itwasjustin relationto your comments about the
regulatory regime. You're critical that the commission has not paid sufficient
attention to that. Could | just go back to your original submission to us at the
beginning of thisinquiry. Inthat, again you make broad statements about regulation
being too much and it affects the commercial viability or operations of casinos, yet
neither you nor your colleagues in the casino area have actually put forward to us
specific issues that you think we should address in relation to regulation. Thisisthe
second time you're responding to our draft report but in your regulatory regime
response you again don't detail at all any of the issues you think we should address.
Now, | would have thought that’s a terrific opportunity to say, "Look, these are the
specific things we as an industry believe need changing." Y ou have neither done that
now, nor previoudly.

In the first submission you refer to some of the issues around the notion of the
bal ance between tables and EGMs and caps and so on. Y ou talk about a further
example as advertising and constraints. But as an industry, thisis a great opportunity
to actually be more specific. | would just ssmply put to you that that's what we would
like to hear in the next few weeks. What are these overburdensome regulations that
you think should be moderated? We were never going to be able to do aregulatory
impact statement on all modes in seven or eight territories and states. But if you
think that there are specific regulatory issues affecting the casinos, we would be very
pleased to look at those. But we were never going to do aregulatory impact
statement on every jurisdiction on every mode. That could never have been achieved.

MR FARRELL: | think your last comment is probably the most apt, inasmuch as
that the regulatory conditions differ, to some extent, state by state. So different states
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will have different concerns with the regulatory environment. Speaking from a
Tasmanian perspective, we have very little concern about the regulatory framework
which we operatein. It has changed substantially over the years, depending on both
the company’s position and the Gaming Commission’s position in respect to the most
effective way to manage the regulatory conditions, which has been influenced by
technology, particularly in recent years, and also influenced by the expansion of
gaming on a statewide basis which has changed the nature of the regulatory function
of the Tasmanian Gaming Commission and through technology then has assisted in
both of us being able to streamline our operations to more appropriately match the
high levels of probity and credibility required by the functions, at the same time
trying to achieve some economies of scale for both treasury and the company. So we
can certainly take that on notice and bring back to the table specific concerns that do
exist perhaps in some of the other jurisdictions.

MR FITZGERALD: The second thingisin relation to competition policy. Despite
your saying that thisis balanced about problem gambling, in fact there’'s a great deal
of attention being given to the whole notion of competition policy. Infact if you just
simply took out the problem gambling sections, the report in itself would be very
important to industry. It'sacritically important issue in the future, yet your response
to the draft doesn't mention it. So | would be keen to know, do you have any view
about our issues of competition policy, which | would have thought for your industry
has very substantial consequences? In fact it's one of the things that we spent a great
deal of time trying to work through and we know has a great impact in the here and
now because of the state and Commonwealth reviews. Do you have a position in
relation to our comments on competition or do you believe the current exclusive
licensing arrangements are appropriate well into the new millennium?

MR FARRELL: Weéll, again | think it needs to be considered that each state has
different types of exclusivity arrangements which are expiring at different dates. So
for instance, speaking on behalf of Tasmania, exclusivity provisions for casino-style
gambling and ownership of gaming machinesin hotels and clubs expireson 1
January 2009 and at various other dates around Australia. At that time or prior to
that date we would either have expected two things to have occurred: negotiations
with government over some form of negotiation leading to an extension of the
exclusivity provisions, or the advent of afreeing up of the market, with the ability of
further casinos either to establish in the jurisdiction of Tasmania or further operators
to operate the gaming machine monitoring systems.

So we really see that the current environment as far as exclusivity should
prevail, at least in terms of the exclusivities expiring in various jurisdictions, at
which time then the state governments and industry will be faced with the issue of
can there commercially be another casino in many jurisdictions, isthat a
commercially viable alternative, or isacommercially viable alternative to introduce
further monitoring system providers for gaming machine systems or keno systems.
So | think it’s quite a complicated issue, depending on which jurisdiction you're
looking at.
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Then there are potentially trade-offs for government, as to whether exclusivity
provisions are extended or not. In our case we have renegotiated exclusivity
provisionstwice in over the last 20 years, both times on the basis of significant
further capital investment.

MR FITZGERALD: But my pointisdo you think the commission has handled
that aspect well or not? | mean, has the commission actually in its draft report dealt
with the issue of competition policy in relation to casinos appropriately or otherwise,
given all of the state variations? | mean, you have, especialy in your thing, attacked
the commission for not being industry based. Thisisacritical issue, industry. Do
you think we should actually look at competition policy or actualy just say, "Well,
it's up to a negotiated base between casinos and governments as and when they
choose.” What's the right approach?

MR FARRELL: That iscertainly the industry’s approach. It should return to their
state base negotiated outcome.

MR FITZGERALD: But you would recognise that as casino operators start to have
greater involvement in other forms of gambling activity, be on the Internet or so on,
that we are starting to see gambling move from state bases to a national market, of
which many of your members are in fact actively participating. So one of the issues
for the commission was, how do you design aregime, aregulatory regime and a
policy-making regime to deal with an industry that is fundamentally changing in
nature? | would have appreciated comments from the association, and other forms of
industry including ACIL and others, about those very contemporary long-term issues
which for the first time the Productivity Commission has actually put onto the
agenda.

In fact it is the Productivity Commission’s report that givesto the industry a
whole range of forward-looking issues, industry issues, and yet in very few of the
Industry responses, almost none, are any of those forward-looking issues dealt with,
including your own submission. | find that surprising. Maybe it's because there was
aview that perhaps attacking various other parts about problem gambling was the
appropriate way. | would still welcome in the next two weeks views about those,
because that is actually where we spent more of our energy. The written word may
be more about problem gambling but some of these issuesin fact held our attention
much more.

MR FARRELL: Inmy view though, what we are seeing now is not only in some
respects a consolidation of the industry with some of the recent takeovers but we're
also seeing now a number of the exclusivity deadlines looming for many of the
operatorsin the next three to five years. We are also seeing in Victoria such things as
Jeff Kennett determining that after the five year exclusivity the Crown Casino had
within 150 kilometres of the GPO, that he would not legislate or not allow for the
second casino licence which was then based on the government’s view that it
wouldn't be required and commercially was unlikely to be attracted. So | redlly think
that we're going to see over the next five to 10 years' time, is that not only probably
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further concentration of the industry but as the industry concentrates, buyers and
sellers take into account the value of any remaining exclusivity period that may be
left with the various licences and then also current policy, state policy asin respect to
what is the likelihood of once the exclusivity provisions expire, asto competition
eventuating in any event.

MR BANKS: You mention inyour submission the intrusiveness of the regulatory
regime, in particular in relation to premium players. Would you like to just elaborate
on that? The second point | suppose is the question of compliance costs - if you have
any information on the regulatory compliance costs over and above costs that you
would otherwise incur for, for example, probity provisions that you'd want to havein
place yourselves.

MR FARRELL: 1 think again, in respect to the compliance costs, it is difficult for
the industry to speak generically because each particular jurisdiction is different. In
our own jurisdiction we pay a significant monthly licence fee which in part though is
not necessarily areflection purely of paying for the compliance costs of the
government gaming inspectors, it was part of a negotiated settlement for extensions
of exclusivity provisions and new products some years ago. So in many respects the
lineis blurred between paying for a compliance cost which we pay for our licence
fees but that licence fee aso contains an element of negotiated settlement.

MR BANKS: Weéll, again, it would be useful for us to have some information on
that and whether the association would like to canvass its members. | mean,
ultimately if you want us to do more on assessing the costs of the regulatory burden
and the cost of benefits, you are the origin or the potential source of information that
we can use there. We'll just have a brief look at how we can best use the rest of our
time. Onething that | signalled earlier, or you did actually and | picked up on, isjust
this question, and you raised it in the context of what you saw as a knee-jerk reaction
to our report and how that was reflected in the policy or political environment in
Tasmania. Would you care to elaborate on that?

MR FARRELL: Yes, certainly. Just prior to the release of the Productivity
Commission’s draft report, industry had been working collectively between the
registered clubsin the AHA and the federal group introducing ATM machinesinto
licensed gaming venues. In fact there have been approximately between 60 and 70
ATM machines ordered for industry. Once the draft Productivity Commission report
was released, then there was an unholy outcry about the impending introduction of
ATM machines, which at first produced from industry alevel of defensiveness about
this. Many different views about what in fact this report was actually saying about
ATMswas quoted, in many cases in our view inaccurately, inferring that the report
was clearly suggesting that ATM machines should be banned from licensed gaming
Venues.

So ultimately there was the obviously significant political pressure brewing,

and the Tasmanian Gaming Commission acting independently of government banned
ATM machines from licensed gaming premises, excluding the casinos which already
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had ATM machines, but then also went further was the decision at the time to ban
cheque cashing facilitiesin licensed gaming venues in the state of Tasmania and to
ban cash out of EFTPOS facilities, which in our view was atotal overreaction and in
my view is nowhere consistent with a number of the recommendations or draft
recommendation in respect of thisreport. That caused agreat deal of concern
amongst the registered clubs and hotel industry, many of which had, | think, more
than justifiable arguments on the basis of providing much needed servicesin the
point of cheque cashing facilitiesin towns such as Ross, where in fact the local pub
cashes the chegues for the shearers and if the shearers can't cash their cheques at the
Man O’ War Hotel in Ross, then they’ve got an hour’s drive to a banking service.

So what that led to then was a position where we were very forthright in
making sure that government and the gaming commission understood that the
restrictions that they were trying to place on industry were really in our view too
severe and in fact would very likely lead to positions of great difficulty with
compliance. So ultimately the gaming commission withdrew its position on cheque
cashing facilities so that cheques can be cashed in facilities but only one cheque per
person per day and that EFTPOS in licensed gaming venues could still be used to
withdraw cash. However, if the cash has been withdrawn for a gaming purpose, it’s
limited to one transaction per day.

MR FITZGERALD: But just taking the broader point, because I'm familiar with
some of that, doesn't that actually indicate - thisiswhere | don’t understand where
industry is at at all - that in fact the current ways in which policy processes are
designed, which iswhat our report says, are quite ineffective? Y ou made the
comment before that the levels of caps and that should be |eft to anegotiation
between government and industry. Where does community fit into that at all? What
IS the open, transparent process by which the government of Tasmania could have
actually said, "Well, let’s have a proper study of this, let's ook at the impacts of
ATMs'?

Isn't it so that in Tasmania, as everywhere else, that was meant to be a
discussion between government and industry, but nobody suggested an open,
transparent process for people to be able to comment or for any impact studies to be
undertaken at all, which iswhat our report characterises - that if you can negotiate
with government and get what you want, whoever you are - it doesn't matter - that's
okay. If it goes against you, the processis poor.

What we have tried to do here is to say, irrespective of what the decision is,
there has to be an open, transparent process by which everybody can contribute, not
just industry and government but others as well. Would that now, having seen how
bad process regimes work - not bad governments, let me just make that comment.
I’'m not casting aspersions on the Tasmanian government. Would the industry now
not be more supportive of an improved regulatory policy-making regime as
recommended by many people to the commission and asisreflected in certain
proposals by the commission?
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MR FARRELL: |thinkit'saso fair to say if we separate the two things we were
just talking about, one being the saga of the introduction of ATMs into Tasmania and
the second one being machine caps and the like - in the case of Tasmania, which |

can talk quite authoritatively on, the issue of machine numbers and machine caps was
actually an issue that was in the public arenafor some time and in fact had a great
deal of consultation and discussion for the pros and cons of the widespread
introduction of gaming in Tasmania, which led to the government of the time taking
aparticular stance which resulted in a negotiated outcome which was felt to be in the
best interests of both the people of Tasmania, the government of Tasmania and
industry.

In respect to ATMs, the ATM decision to not proceed with ATMsin Tasmania
was made against the framework of what was seen as being an anti-public sentiment,
brought about through editorial comments by certain editors and by a limited number
of active anti-gambling people, though certainly not the result of any widespread
community backlash and certainly not the result of any widespread numbers of |etters
to the editors.

MR FITZGERALD: Yes, but my point isthere’'s no framework for which those
decisions can be made in the current environment. | mean, what continues to happen
time after timein thisinquiry is that people - they're supportive provided they have
got avictory in terms of an outcome they want, but what we have actually doneis
taken al that away and said, "How do you actually make decent decisionsin this
area?' | would have thought that instead of attacking the commission’s report as
being the culprit, which clearly it isn't, what the industry is consistently saying,
without actually ever saying it, isthat in this case, where poor policy-making
followed the report, well, it must be the report.

| would have thought industry right now would be saying, "This demonstrates’
- just as community groups have said - "let’s get the structures for policy-making
right,” or are we still going to be in a position where "let’s just do what we can by
private negotiation”. Anyway, | don't think we're going to resolve it but that's my
dilemma.

MR FARRELL: | think perhapslet’stakeit one step further. Leading from the
decision then, the decision that was made both in respect to the vetting of ATMs and
then the banning of EFTPOS and cheque cashing facilities and the reversal to alarge
degree of the later two, it led then to the formation - influenced in Tasmania by the
minister for racing and gambling - of a consultative group. So Tasmania already has
agambling industry group which has worked - | think extraordinarily effective - with
gambling awareness programs and codes of conduct for both responsible gaming and
also for ethical advertising.

But the gaming consultative group which has been formed, has been formed to
do essentially one thing and that is to bring together industry, through Federal Hotels
and the AHA. Also, they're bringing to the table parties such as Anglicare and
Tascos, Relationships Australiaand GABA, but with the task of empowering a
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research project to be undertaken to identify the gaps between the current patron care
policies and practices in Tasmania and the set of draft recommendations on the basis
of trying to seein fact whether there are initiatives that have been recommended in
the draft report which could be adopted through a consultative process with industry,
government and the operator, to try and in fact put in place better preventative and
awareness programs within the Tasmanian environment, which is afirst step, and the
second step that islikely to lead to, which isafull research project into the actua
effectiveness of the current patron care policies and practices. So | think in some
respectsin that context the report through that framework will lead to a consultative
process, which then doesn’t in my view require external jurisdictional authorities to
enforce that to occur.

MR BANKS: Asyou know, we saw the primary jurisdiction within the states and
territoriesin our report. There has been some confusion about that by others.

MR PAHL: Infact, at thelaunch | was abit confused. The report did talk about at
one stage | think the formation of an institute or some sort of national body, was it?

MR BANKS: Yes, that'sright.
MR PAHL: Could you clarify that?

MR BANKS: That’s not ajurisdictional issue though, in asense. | mean, we saw
the independent regulator in each jurisdiction as playing a very important role and we
talked afair bit about how independence should be guaranteed, and we saw that body
providing independent advice to government about the costs and benefits of different
policy options which we think is needed, and maybe it's been illustrated by your little
story about Tasmaniatoday. But we also felt that there would be benefitsin having
perhaps a national research institute, an independent one, which could also play arole
with the cooperation of different jurisdictionsin coordinating and getting more
uniform data, which has been aproblem in thisarea. It wasin that context that we
saw that not having a direct policy role but simply an informational role.

Now, weve heard - just reported in the newspapers - that the industry itself
wants to form a gambling research institute, like the Tobacco Research Institute,
which would be doing its own research. In some ways for me that heightens the need
for an independent national research institute that would also be generating
information so we can have aricher debate in terms of the information that's
available.

MR PAHL: Canl just say in response there's no doubt that, even when the
association was first formed seven or eight years ago, part of the motivation for that
was there was absolutely no information about an industry which had grown very
significantly. So part of the first challenge which we faced was to start to get a
handle on how big that industry was. | take Robert’s point about the social impact
aspect of that. Asan industry were focused particularly on the more direct benefits
perhaps in jobs and other areas, but there's no doubt and | should just stress again that
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the industry is absolutely committed to looking at the social impacts of its practices.
The casino industry has tried very hard to do that in their own way in their own
markets. So | think there's quite awillingness to in fact look at that aspect. The issue
Is aways a question of balance against acommercial return too.

MR FARRELL: Yes. Itisterribly important though to realise that so many people
receive benefitsin a social and entertainment environment out of gambling and out of
the facilities that are created around gambling institutions, whether they participate or
not. It's something that I'm personally very proud of. | think the industry has done a
huge lot with the social development and infrastructure and growing as part of the
way of life of Australians.

MR BANKS: 1 can say that five members of the team for thisinquiry experienced
that at first hand last night here in Brisbane by having a meal and playing the pokies
for awhile in the Treasury Casino.

MR PAHL: Didyouwin?

MR BANKS: Some of uswon, some of uslost. | think the losses outweighed the
wins, which is probably typical. The last point that I'd make - and it came up before
but it's come up at various times, | think - an accusation that we've spent 80 per cent
of our report on the 2 per cent. Y ou would have heard the comments | made to do
with the complexity of those issues and the requirement for us to get to the bottom of
them, but the other point that I'd make and just reaffirm - and it has come up before
too - isthat the 2 per cent translates into afair chunk of the industry’s market, in our
calculation about 35 per cent. There are other estimates around which range from
25 per cent to 42 per cent.

So | think we need to keep that in mind, and | think that is a significant figure
when peopletry to trivialise or diminish the significance of problem gambling. It
may be avery small proportion of the population, but it does trandlate into a much
larger proportion, one-third in our estimation, of the industry’sincome. That putsit
in perspective and | think helps provide a context for the way in which we've dealt
with those issues.

MR PAHL: Gary, | think we've actually responded in our submission to that as
well.

MR BANKS: You have, and I'd ssimply reaffirm our views about the survey. While
| think there are some minor issues there, the broad thrust of the survey | think stands.

MR FITZGERALD: But I'd just make the point: your industry representatives,
Star City Casino and what have you, have continuously acknowledged that even if
ours was not appropriate, even if it was 1 per cent, this famous 1 per cent, at

140,000 people with three or four dependants affected, is that not a significant
number? Of course, al of the industry participants have said, "Yes, it isasignificant
issue." Would it have got less pages in the report because it was 140, not 3307 Of
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course not. | mean, thisis very strange - very strange arguments being put forward
that the extent of the pages in the report somehow or another has to do with the fact
that the survey is or isn't of aparticular level.

| just make the point to you, if that is actually truthfully believed by the
industry, it's almost naive to the point of extraordinary in my view, because it just
doesn't bear any relationship. In fact, the Australian Hotels Association of New
South Wales, which launched a ferocious attack on the commission, when asked
what was a significant number of people that we should have been concerned about,
he said one problem gambler. Of course that’s not so, but | just reiterate that there'sa
false argument taking place which, if people want to continue to mount it, is fine.
But even if it was 100,000 or 50,000, it wouldn't have made any difference.

MR FARRELL: Tomy mind it'snot for usto be debating what the number is. |
think the issue too is with the final report, though, for there to be some attempt by the
commission to ensure that the issue is dealt with away which is going to minimise
the potentia for the drama headlines and the misleading numbers to be quoted. Soin
some respects | think, as you have attempted to do here - you see that gambling does
have benefits and does bring satisfaction and enjoyment to the people, but for the
sake of the industry, for the sake of the huge number of people who do enjoy
gambling in Australia and the facilities, it would be extremely valuable to put as
much time and attention into how we could preface the Productivity Commission’s
final report.

MR BANKS: Okay. | should say that the very first dot point in our key findings
begins by saying:

Gambling provides some enjoyment to most Australians, over 80 per cent of
whom gambled in the last year with 40 per cent gambling regularly.

So | think we got off certainly on putting the positives first, and we have quite a
lot of information about that. We take your point. Clearly we'll continue to ensure
that the treatment in the final report is balanced and that the words convey exactly
what we want them to convey. Well be taking on board points that you and other
participants have made. That’'s what this whole processis about. We are open to
criticism and we certainly don't have any concerns about getting constructive
criticism. Y ou would have heard the clubs of Queensland gave us a serve before you
came on. Their serve consisted of empirically based information that they thought
we should take on board and that we'd neglected in the first round, and we'll certainly
do that. We want to make our final report, like you, as robust and as accurate as
possible, and all those who have contributed to that we thank.

MR FITZGERALD: Youll also be pleased to know we've been attacked by the
other side aswell. The Festival of Light thought we had become captives of the
economic rationalists, libertarians. So you can rest assured that the attacks have not
only come from the industry but equally from others who believe that we've become
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captives of your views. All in one week that occurred, so it was a schizophrenic
week.

MR PAHL: Our long-term interest as an industry is to make certain that what is
provided for the community is what the community ultimately wants, and |
understand the social frame, the policy frame, you're talking about, Robert, but |
guess it also has to be tempered with the reality of an industry which in our view at
the casino level isworking well. It can certainly be improved and | think you've
taken submissions and you've spoken to many of our chief executives, who would say
exactly that. So that’s what our interest really is. to get a sensible debate with a
sensible outcome.

MR BANKS: All right, we agree. Thank you very much.
MR FARRELL: Thank you.
MR PAHL: Thank you.

MR BANKS: Well just break for amoment please.
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MR BANKS: Ladiesand gentlemen, our final participant today is the Southside
Coalition of Emergency Relief Welfare Agencies. Welcome to the hearings. Could
you please give your names and your positions.

MR FLETCHER: My nameis John Fletcher. | am the chairperson of the
Southside Coalition of Emergency Relief Agencies. | am employed by Mission
Australia as the supervisor of the community centre at |pswich.

MR BANKS: Thank you.

MS CUMMINGS: My nameisMyraCummings. | am the secretary of the
Southside Coalition of Emergency Relief Welfare Agencies. | am aso employed by
Wondara, which is an indigenous group of community services where we have the
administrator and counsellor and community workers.

MR BANKS: Thank you very much for taking the trouble to appear and also for
having provided this submission for us. I'll leave it to you to present the submission.

MR FLETCHER: Thank you very much, Mr Chairman. May | take the
opportunity of thanking the commission for the opportunity to be at this hearing and
to present this afternoon. If | may first of all say how disturbed | have been over the
past two days while listening to other submissions, that very little consideration has
been given to the effects of gambling on the community. There seemsto be more
concern with the commission’s fallibility rather than the real issues of the effects of
gambling on the family unit. The previous submission from the Australian Casino
Association stated that they wanted to hear from the community and the concerns of
the community yet | note that no-one from this group or from the industry, gaming
industry, are now present.

To say that the problem gambling is only avery small part of the big pictureis
an understatement and shows little sympathy to those with a gambling addiction and
to those who have to pick up the pieces, particularly in reference to the forgotten
victims, the children. We may be unlettered and ordinary people, but we are not here
to argue about words but to express our concerns on the impact that yet another
addiction is having on our society. At the outset, | would also like to say and have it
put on record that the draft report has been a very enlightening one and in the way
that it has been written, also the fact that it has been a most comprehensive study into
the effects of gaming on Australian society. Its recommendation has need for careful
consideration and evaluation. It has confirmed what we as a coalition of welfare
service providers have felt has been the negative effect for a considerabletime. The
Productivity Commission’s report, we believe, errs on the side of the conservative
when it comes to the issue of problem gamblers.

Gambling is seen as the opportunity to becomerich for aslittle outlay as
possible. While its effects have become so widespread and so entrenched that it is
unclear at times to distinguish between what is gambling and what is promotional
marketing. Gambling takes many forms. It is very sudden in its presentation from
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scratchie cards in potato chip packets to online gambling. People do not understand
thereality of the odds that are necessary to win. It istheresult in part of irresponsible
marketing. Asearly as March of this year the Sunday Mail in its editorial titled
Timely Pause on Gaming, stated:

Gaming in Australiais threatening to develop into amajor social problem. Itis
not yet out of control in Queensland but the state must ensure it does not go
down the same dangerous path of states like Victoria where poker machines are
in shopping centres and compulsive gambling isrife.

The comments expressed in this editorial are the feelings, | believe, of the genera
public, and indeed, the feelings of the Southside Coalition of Emergency Relief
Welfare Agencies. However, it does appear that the express desires of the
community were not and have not been taken seriously or considered valid.

It was also again in the Courier Mail on 21 July and again in an editorial,
Gaming: A Two-Way Addiction, stated:

330,000 -
and | believe this was taken directly from the Productivity Commission’s report -

Australians have a significant gambling problem, often going without food and
other essentials. Itisamajor socia problem, especially when the addiction
leads to bankruptcy, divorce, spousal and child abuse and crime. At the same
time, the states and territories have their own addictions. In 1997-98 gambling
accounts for one-eighth of all non-federal taxes. In aneat coincidence, the
money raised by states and territoriesis 3.8 billion, the same amount the
Productivity Commission estimatesis lost annually by Australia’s problem
gamblers. While the gaming industry is growing in response to a seemingly as
yet unmet demand thereis acompelling case for government intervention.
No-oneis going to unscramble the egg but there is an argument for rational and
uniform regulation.

Itisour belief that self-regulation will not protect the most at risk of becoming
problem gamblers. Regulation and the capping of the gaming industry is the only
way that people most at risk and harm are going to be protected and in turn the family
unit will also be protected and the family unit will not break down.

We will show throughout our presentation how thiswill be so. Eventhe AMA
has come out in support of this and we can cite evidence of that aswell. The
problematic issue of the effects of gambling on the Australian community is one that
will not go away and one that has to be addressed, both at amoral and ethical level
by al levels of government and community. The impact that gambling has on the
problem gambler iswell documented. Its effects on every part of agambler'slife -
personal, family, work, financial, community, interpersonal and legal - are well
illustrated in the draft report.
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The effects of gambling are not restricted to the problem gambler. Thereisa
domino effect. The problem gambler takes from the household the only means of
income and hence the provision of basic needs as cited again in the draft report. A
welfare agency dealing directly with ethnic communities cites that the problem with
gambling and gaming machines has an equal impact on their community as it does on
mainstream Australian society. Their approach in dealing with the innocent party
affected by gambling has a wholistic approach and one that is due to the fact that they
are dealing with the victim rather than the partner with the addiction, notwithstanding
the known impact as addressed in the report on the indigenous community. | would
actually like to hand over to Myra because of the fact that she does work within the
indigenous community, to be able to cite cases from the indigenous.

MS CUMMINGS: | refer now to the draft report, volume 2, where section E,
Problem Gambling in Indigenous Communities. Certainly the report did make the
point that alot of the evidence there was not conclusive but it made some very valid
statements. | would like to add that the statements made relative to the indigenous
community, being that they are very much the ones that are problem gamblers
because of low incomes etcetera also applies very much to the mainstream population
that are aso low income earners; in other words, those on a social welfare benefit.
The effect is that these ones are disadvantaged because they have so little funding
gambling promises them something more. Gambling promises them away out. This
Isamental attitude.

Just to cite a case study, | find very much - and thisis not an isolated case,
where we have individuals actually collecting their social welfare benefit, on that
very day prior to budgeting out any of the needs, the priority needsin their life they
attend because they’re so handy now, the local club, for four or five hours.
Obvioudly, particularly with females playing the machines, what then happensis at
the end of the day when they go home to collect the children or whatever the case
may be, they no longer have what is required from that small amount to pay their
rent, their food, their basic needs. So thisiswhere we see them or | see them, within
the next day or two, because of that addiction or that sickness. That's really what we
can call it. Thisisacycle that these same individuals | have seen do year in and year
out for eight years now. Some of them - | have seen the same people.

So it shows you, as my friend will quote directly, areason for some need to put
arestraint or some forms of restraint in motion, whereby we can be assisted with this
socia problem, because at the end of the day we cannot - we don't have sufficient
funds, neither do we have the programs needed, to be able to help these people.

MR FLETCHER: Inour submission we presented three case studies. We submit
further verbal evidence of the problem gambling. A welfare agency tendered that
while she was visiting the doctor, which was next door to the TAB, she recognised a
number of its patrons were her clients. On the following Monday she again camein
contact with these clients when they attended her centre seeking assistance. She said
they had money to play the horses but no money to pay for food. The kids went to
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school with no lunch that day.

The commission’s statement, taken from someone within the gaming industry,
that gambling is a questionable pleasure, highlights that even the industry itself is not
convinced that it does not endanger or cause harm to those at risk of becoming
problem gamblers. I, and the colleagues that | speak on behalf of, work at the
coalface where every day we have to deal with people, parents, fellow staff members,
clients and the community who are having to face up to the realities of the costs -
financial, emotional, physically and mentally - gambling has taken on the family. It
Is those providing counselling and the provision of welfare services who can tell who
IS a problem gambler.

Many of our members see their clientsin clubs, the TAB and other gambling
establishments, as we have already shown, then they see them at their welfare centres
requesting assistance, as we will continue to cite. No-one knows more clearly than
those at the coalface the ramifications of gambling on the family. However, we are
not judgmental when dealing with families affected by problem gamblers. Again |
cite from another agency who relates the comments made by clients who had fallen
into the trap of gambling, and | quote:

All I wanted was to win enough money to take the family on aholiday. This
holiday was to be a holiday of alifetime and | was not going to have to worry
about how much it was going to cost. We will now never be able to go on
holidays.

And another quote:

| got hooked on the pokies. | started with small amounts at first. Whilel was
winning it was great, but then | started to lose, and lose big time. | kept trying
to win back the money | lost. | had a dream to win the big one and so my
family would be set for life. Now | have nothing. I'velost my wife, my
children, my home and my job.

The issue of gaming machines and the revenue they generate must be addressed
and the outcomes must not be ones that will allow the government to smooth over the
waters. Hard decisions must be taken that are protective of those most at risk. Our
recommendations will show this. No government to date has been prepared to tackle
the issue of gambling head on, due to repercussionsto its administration. New South
Wales, with its Responsible Gambling Bill, has gone some way to address the
problem, although it has not gone far enough and the minister has been given the
powers to regulate without consultation. Queensland has yet to introduce any reform
on gambling.

In many areas of Brisbane known for their low socioeconomic environment
several clubs have recently upgraded their ATM facilities to take all EFTPOS cards.
If ATM facilities were removed from the clubs it would act as arestraint for clients
from accessing moneys essential to the payment of utilities, rent, food, child care and
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clothing, the provision of those basic needs. Of course the New South Wales
legislation does give some lead in the arrangements for ATM. I'd like Myrato share
an incident that she has had first-hand experience asfar asan ATM is concerned.

MS CUMMINGS: Therewasafamily who - the husband works, the wife doesn't,
and he actually does have a gambling problem. She has managed to control this by
cutting up his card and handling all the moneys and he gets X amount per week that
he's allowed to use at the club. Unfortunately once he gets through that then he starts
on hisfriends and his grown other family members. But just recently they visited the
local club only to find that the new ATM machine had been installed and, "Oh,
good," he says. "Now it takes all the cards. So what you can do is you can cash our
card here and then we'll have more."” So he saw that immediately as away - because
her restraint was to keep the card and go to the bank. He saw that as away of he
would have more because it was handy, it was right there at the club. "We've got it
al here," was his attitude. So that certainly isn't an assistance to people that do have
this type of a problem.

MR FLETCHER: Other welfare agencies have bought to the attention of the
coalition that large sporting clubs, social clubs and even the RSL, where pokie
machines are positioned in areas where there is a high level of unemployment, crime
and recipients of welfare payments in the form of parenting and disability payments
and so on - and the areais known for itslow socioeconomic environment. | would
suggest that the Clubs Queensland who spoke of three clubs in Queensland holding
their direct number of gaming machines, at least two are found within our region and
| can actually name them but | won't. But we could show you where they are, and
they are in these regions where there is high unemployment and crime and the like.

Penrith Panthers can be cited as an example of where there'salarge club but at
the same time where there’'s a high level of unemployment, crime and a so those
receiving a benefit. We can cite other regions closer to home, Inala and Goodna,
where large clubs have been constructed from the revenue gained from gaming
machine profits, but it has been at someone else’s expense and it has been at the
expense of the family unit. Whileit is commendable that clubs, sporting
organisations and those associated with them distribute from their revenue a portion
of the profits to the Community Benefit Fund - and they do it by way of updating
sporting venues, even building new facilities, providing buses to transport the elderly,
new equipment for child care centres, to name but afew - however, while they are
good it falls short of assisting those who have a gambling addiction, or in fact
assisting those whose task it isto help them, that is, the problem gambler, overcome
the gambling addiction that they have and in doing so, save the family.

Many welfare agencies are finding it very difficult to manage their present case
load without the added pressure of dealing with families who are facing financial ruin
because of their addiction to pokie machines. An agency report reveas that there are
many cases that are not being given attention or are being ignored by the public and
government. These cases are affecting not only individuals but also the lives of those
involved with or close to persons with gambling problems. As our submissions
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states, there are some recommendations that we have put forward to the commission
and | would like to restate them: anational research centre be established to further
Investigate the ongoing impact of gambling on the community, that all research
relating to gambling be kept as a unit in order to provide a clear overview of the
whole impact on the community.

The research centre must be funded by the federal government but must be kept
independent and autonomous of any government, both federal and state. 1t must have
no association with the gaming industry and must not receive funding from it; the
Issue of gaming licences be taken out of the sphere of states and territories and be
placed in the hands of the federal administration, as cited in the draft report,
chapter 21 and section 12, which came from the Logan submission. It isto be placed
into the hands of the agency that has the responsibility for consumer protection and
not, asit presently is here in Queensland, under the present agency whose primary
object isto increase state revenue, and it is very clear from just what we have gone
through with our present treasurer and the Internet gaming debacle, it shows clearly -
and the evidence that has come through that and the criticism has come - that it does
need to be removed from the state, that areview of the percentage of funding
allocation from gaming fund revenue be increased significantly. They claim
47 per cent.

WEell, out of this 47 per cent this money should be used for the devel opment of
programs for those with a gambling addiction. It isto be used in the improvement of
counselling services provided by the major counselling services. It must not be just
like placing stickers on the back of toilet doors, telling patrons where to ring when
they become addicted to gaming, gambling and gaming machines. We can cite this
from personal experience of one of our colleagues. Clearly defined boundaries
should be put in place to clarify exactly what is promotional market and the removal
of scratchies and other enticements that are clearly designed to promote games of
chance.

The rescinding of alicence - and this comes into the area of self-regulation -
should a venue introduce questionable or irresponsible practices such as promotional
prizes that entice low-income recipients to spend money and time when they do not
have it, and a case was cited where - and | might give this one to Myra because she
can actually stateon it - - -

MS CUMMINGS: With regard to enticements in some clubs there's aways the
door prize, so we have the door prize every Thursday. Actualy in the low
socioeconomic areas they always work that with regard to which day is pension day.
So on pension day we have a door prize and they will say, "Right, now the drawer
from that, you have to be there in order to receive it or the jackpot goes up. So now
welll have that door prize somewhere between 6.00 and 8.00 or shall we say 8.00 and
10.00." It'susualy two hours. But the interesting factor and the point that was made
to me by clients that actually go there, the draw is never till the last five minutes. So
those people have been enticed to come because, "We might get alittle more,” but in
that two hours what are they doing? So again we find that again a pressure on people
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that canill-afford it. They don't have the funds to be there but that desire to get
something better unfortunately overrides the other.

MR FLETCHER: The placement of ATMs away from gaming areas, as indicated
in the New South Wales draft Responsible Gaming Legislation. Finally, not to
provide childminding facilitiesin clubs - and I'd ask that Myra again illustrate this.

MS CUMMINGS: Child-minding facilities at clubsis of concern to me because
prior to them being there then the clients could perhaps go for alittle whileif they
found the baby-sitter. They had to be back by a certaintime. Therewas a certain
restraint. There was a certain amount of control. But now there's this advertising,
"We've got this special room. We've got someone to oversee the children. They've
got video games in there that program the children to also, "Getting out to the big
place when we get older.” So the whole modelling is gearing these younger ones into
thinking that, "This placeis okay. Thisiswhere we want to be."

But aside from that, it aso allows these people to be down there longer
because, "Well, somebody’s got the children." So it takes away some of the restraint.
It takes away the control and therefore people spend more money. Again we get back
- it always seems to be the people that can least afford it.

MR FLETCHER: We, agroup of welfare agencies known as the Southside
Coadlition of Emergency Relief Agencies, in making this submission trust that those
who have the opportunity to read it will see the need and exercise responsibleness in
our request to make the gaming industry more accountable and morally responsible
for those less able to consciously avoid the known pitfalls that gaming has. The
statement that we finished was, "Let’s not give a person abow! of rice but rather
teach them how to grow rice," thank you.

MR BANKS: Good, thank you very much. | was just going to ask you one
guestion. | think Robert has some others. But you made the comment on page 4 of
your submission that:
The Queensland community and welfare agencies have found that the
government inquiry hearing in Queensland was very limiting and selective of
who took part.
Would you care to just elaborate on that point please.
MR FLETCHER: Within our coalition we have 82 members. None of them have
heard anything about the report. None of them have been asked by the government to
make comment. So we have heard nothing at al from - - -

MR BANKS: The report has not been released yet. But what you're saying is they
haven't been asked to make an inpuit.

MR FLETCHER: We have not even been asked to make an input into the report.
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MR BANKS: Do you think that's a general problem that would go beyond - so what
you're saying is that the coalition that you represent, the fact that they haven't
consulted any of those members is suggestive that they haven't really consulted with
the welfare community.

MR FLETCHER: They have not consulted the community at all.

MS CUMMINGS: Basically were the community welfare sector. We're the people
that work in some of the larger and alot of very small agencies, and we deal very
much at the grassroots. And so in other consultations, yes, from time to time we do
get approached because we're right down there every day and the redlity, we seeit.

MR FITZGERALD: Just acoupleof questions, if | might. Inyour
recommendations you talk about not providing childminding facilities in the club.
It'sanissuethat iscoming up alot. | wasintrigued by your comments that you
almost see it as a conditioning, that the actual childminding facilities are designed to
condition children into a gambling activity. Y ou'reindicating that's more than just
the close proximity to the club, are you? You're actually saying there are features of
them that are also worrying or are you just ssmply saying it’s the proximity that
causes this?

MS CUMMINGS: The childminding facilities are a part of the club in that they are
usually annexed to the side or whatever the case may be. Isit 16 or 18 before the
young ones can come out into the mainstream part of the club?

MR FLETCHER: 18 generaly.

MSCUMMINGS: Right, well, thislady was 16, so that answersit. A family went
down recently and all the younger ones were sent into that area and he wastold to go
off for awhile and he was, "Y ou've got to let me out there. I'vereally got to have a
go at this," because he had been taken so frequently. Thisiswhere my concerns
comein. Now, we seelittle children go in frequently and within the framework of
the childminding facilities they have their video machines and watching their screen
and everything else that they can usually get at home, but it'sall programming
children to seethisas al right, to see this as the norm, to see this as away of total
entertainment, and that’s where my concern lies, because again we're on this cycle of
the next generation not having that balance to be able to discern what is most
beneficial for them.

MR FITZGERALD: Yet, oneof the clubsthat we visited, and we visited a
number, which is going to introduce childminding, of course takes the proposition
that thisisfar better than having them left in cars or at home or anywhere else and
they described that to us as a community service of that club. How do you respond to
that?
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MR FARRELL: That'savery good way of providing a service for the community
but wouldn't it be far better if they provided funding for a childminding centre away
from the club to remain open to look after the child minding facilities. | know were
saying they are saying they want to give money to community projects, constantly,
but surely some of their money that they allocate could be to actually keep a
childminding service open, away from the club.

MR FITZGERALD: Yes.

MS CUMMINGS: So that the negative modelling is not there. Thisiswhat were
asking.

MR BANKS: Isthe provision of childminding afairly recent development or have
the clubs always provided childminding, even preceding their acquisition of
machines?

MR FARRELL: 1 wouldsay no, itisonly fairly recent, because of theincreasein
patronage to clubs that provide the poker machines and to get away | guess from this
idea of leaving children in cars and what have you. One thing we are not saying is
that if afamily goes there to have a meal that children can't go with them to have a
meal. What we are saying is that they need to look at their childminding facilities.
Onething | must also say too is that | have a concern that often the meal areaiis an
area where you must walk past the poker machines. That is aconcern to me with
young children and young children are seeing older people playing poker machines.
Again it becomes a conditioning thing.

MSCUMMINGS: Might | add that the childminding facilities, what that has done
Is provide to women more of an opportunity or more of an opening to attend the club,
because, as one mother said to me, "It’s got everything there now, because, you see,
when you've got the childminding facilities | don’'t have to worry, | just walk down to
there" - as many of mine don't have vehicles anyway - "I just walk down to there, |
can put the little one, I've got the machines, we can get cheap lunch.” Soit’s
becoming so much developing a place where they see it as aform of entertainment.
WEell, that’s not bad, but where people cannot be restrained to budget then it

becomes - this is where it becomes within this percentage.

I might add, when we talk about one person it affects, five to 10 people are
affected. It goes much deeper than that. The 330,000 that we're talking about - it's
much deeper than that. It doesn't affect only that amount of people. A lot of my
parents have five or six children. When they have a gambling problem then that
flows on to the next family member who they try and get some money from, who
then is short to go on to the next family member, who in turn comes down to me.

Y ou know, it's asnowballing effect. Then other clients are affected because of this,
because | have a shortage of funds. It's very wide - that it opens up.

MR FITZGERALD: Y our recommendations here - none of them go to harm
minimisation or consumer protection issues per se, which we dea with in the report.
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When you make in your recommendation 2 - the issuing of gambling licence taken
out of state to federal - given that that's fairly unlikely, certainly under the current
climate. But what would you hope to achieve by that? Are you actually saying that
the processes that exist in state government simply are not transparent enough, they're
open to influence? What is behind the notion that the state itself is no longer the
responsible body or reasonable body for issuing licences?

MSCUMMINGS: Weéll, | guess we looked at Queensland.

MR FLETCHER: We looked directly at Queensland and we took the most recent
evidence that has been published in regard to the Internet affair and the way that it
has been handled.

MSCUMMINGS: And we saw too that it's actually treasury here that deals with
the issue of the licence, but it's treasury that also enjoys the incoming funds. Soin
any other sphere that would be called a conflict of interest, wouldn't it, so why isn't it
called a conflict of interest there?

MR FITZGERALD: | think we come close to that in the report - of at least
indicating that there are conflicting initiatives. Okay, just the last point that | haveis
in relation to the percentage of funding allocation to counselling services. Can you
just refresh my memory, in Queensland that fund, that benefit fund, whatever it's
called, isthat an independent fund here? If you don't know, it's okay, but | just can't
recall in Queensland who actually distributes gambling funding.

MR FLETCHER: The government.

MSCUMMINGS: | think so.

MR FLETCHER: The government distributes the funding.

MR FITZGERALD: Areyou saying that there'sinsufficient moneys going to the
gambling counselling now, at the present time?

MR FLETCHER: Yes.
MR FITZGERALD: Right. Your agencies, as emergency relief agencies, are not
necessarily specific counselling services, or do any of your members have a specific

counselling - - -

MR FLETCHER: We do have membership that isinvolved directly with
counselling. That’s one of Myras tasks, is counselling. | also do counselling.

MR FITZGERALD: Right.

MS CUMMINGS: Probably over 50 per cent of our agencies - - -
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MR FLETCHER: Over 50 per cent would be involved in counselling.

MS CUMMINGS: Directin counselling - and alot of that counselling we do
actually basically, shall we say, out of our own pocket, for want of a better
expression.

MR FITZGERALD: Okay.

MR FLETCHER: Wefind that many both have state and federal funding in
emergency relief and what we are doing is that by providing assistance to these
people we are also at the same time supporting them in their gambling habits. So it’s
ending up being like a double-dipping situation, that they are putting their pensions
down the slot, they are then turning around, coming to us wanting assistance, so the
federal government ends up supporting them twice. At the same time, the state
government is reaping arevenue from it.

MR FITZGERALD: Yes, weknow that that cost - not cost shifting so much as
where it has occurred. That'sfine.

MR BANKS: | didn't have any more.
MR FITZGERALD: No, that'sterrific.

MR BANKS: If you don't have any other comments, may we just thank you very
much for participating and for the submission.

| ask for the record now if there's anyone else who wants to participate in this round
of hearings? There being no-one, it remains for Robert and | to thank all participants.
We have had an interesting experience. We have been to most capital cities. | think
the whole process of discussing our draft report with participants has been very
valuable and will help us ensure that we produce the most robust and helpful final
report we can, which is due to be delivered to the Commonwealth Government at the
end of November.

We would like again for the record simply to say that all submissions should be
in by 15 October - and that isreally stretching it. The sooner they're in, the better, if
we are going to have sufficient time to take them on board. But as| said, for all those
who have aready provided submissions, we're very grateful and we'll give them due
account in preparing our final report. So with that, we close these hearings. Thank
you very much.

AT 2.30 PM THE PUBLIC HEARINGS WERE CONCLUDED
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