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Productivity Commission N

Independent Review of Job Network

PO BOX 80

BELCONNEN ACT 2616

Thank you for meeting with our staff on the 17™ October 2001 to discuss
the Independent Review of the Job Network. We would like to put some of
our concerns and issues in writing. QUEENSLAND

Star Ratings
The Star ratings are used to compare Job Network members within ESA’s
and between ESA’s in a quantitative way. This does not promote fairness or

equity as ESA’s with a high unemployment rate and poor labour market are ¢
FORTITUDE \

compared in the same way to ESA’s with low unemployment rates and
strong labour markets.

As the Star ratings are partly based on the percent of the contract filled, this
promotes bad and possibly unethical practices by some Job Network
Members to achieve 100% of their contract. This is reflected in recent
practices where some Job Network Members are promising money to every
business/organisation that employs a candidate for 15 hours. Some Job
Network members are offering money to charities if a business/organisation
employs a candidate for 15hrs or more.

The Star Ratings do not promote the Job Network to the community as a
professional entity as it does not reflect a business like comparison.

Rollovers between Contracts
We believe that there needs to be a measured process of rolling over
between contracts. This will provide less disruption to candidates and to
businesses using Job Network providers.

Length of Contract
It would be better for businesses to plan around a 5 year contract rather than
a 3 year contract. This could be based on satisfying set requirements in the
first 3 years with an option of an extension for a further 2 years for good
performers.

Pricing
For the Intensive Assistance stream the Federal Government set a minimum
price that Job Network Members could tender for. This should be
introduced for the other streams as well. This would avoid cross

subsidisation between business streams and also minimise bad business Al 5}1_{1%1%8
practises mentioned above in relation to wage subsidies an incentives. gy, £oom, TECHNOLOGY
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There should be room for negotiation of increases in pricing during the
contract period for issues such as:

* Wage increases; and
e Changes to administration of Job Network streams introduced by
DEWRSB.

An example of this would be the increase in prices that were introduced
when DEWRSB changed Job Search Training signups to include Preparing
For Work Agreements and not just Activity Agreements. No changes in QUEENSLAND
prices were introduced when Job Network Members were required to
register all candidates that wanted to register with them

Many other Government contracts provide for a process of negotiating a
price increase due to various influences.

Australians Working Together

Sarina Russo Job Access believes in the values of the program Australians
working together. However the pay structure may be detrimental to the cash
flow of some businesses.

It would be beneficial for Job Network members to get 2 payments — an
upfront payment of $400, for the initial assessment and if the candidate
stays in IA the next payment completing the remainder of the sign up fee
would be received after 4 weeks of being signed up. The candidate should
also be considered an Intensive Assistance candidate from when they first
signed up not from the 4-week mark.

Please find attached some examples of what we believe cheapen the value
and the perception of the Job Network.
Sarina Russo Job Access would like to thank you for this opportunity to VICTORIA

provide further comments. EPPING
I

Yours sincerely

Kevin Ayré-
(General Manager)
Sarina Russo Job Access
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up the North Coast Childran's Home Christmas Shop In Keen
eg Parry, Audrey Foley, Edith Skinner, Beryl Lavis and Marga

Plcture; JACKLYN WAGNER
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which is run by the group, wi.l.l
open at 156 Keen Street.
It sets up annually for two

i weeks and all funds raised will

go towards purchasing clothing
and manchester for the North
Coast Children's Home.
Overflowing with exquisite
hand-made gifts and toys, the
shop is perfect for finding a
beautiful crafty gift if you arent

..... ittt

year is fantastie,”
said.

“One woman even crocheted
200 hand towels for the shop.”

From beautiful pillows, towels,
table-cloths, cloths — you'll even
find amazingly hzndcrafted por-
celaln dolls.

Every year the proup is given
vacant premises in the Lismore
CBD for their 'shop’.
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Email: tursa. kyogle(tursa.com.au

77B Tamar Street
BALLINA NSW 2478

Email: tursa.ballina(Dtursa.com.au

Emall:

Tursa Employment
& Training Inc.

Local and established

TURSA s flexible Employment Plans can provide you with :
free pre-employment training (e.g. OH&S) or free medical checks

very generous financial assistance for 13 weeks’ or more work (up to

weeks’ work)

financial assistance available for every eligible staff placement we. .
make for rnore than 15 hours’ work!

Want to ma ke it easier and less costly to employ
workers? Like to Know more"

Then call TURSA

now!

eecall 1800 670 914

35 Summerlaud Way 154 Canterbury Street
KYOGLE NSW 2474 CASIND NSW 2470

Ph. (D2) 65632 3399 Fay. (02) 6632 3955 Pbh. (02) 6662 7825 Fax (D2) 6662 7824 Ph. (02) 6621 9666 Fax (0:2) 6621 5666
Email: tursa.lismore@tursa.com.au

tursa.casino@ruersa.com.au

30 Fletcher Street

BYRON BAY NSW 2481
Ph. (02) 6681 1755 Fac (02) 6681 1830 Ph. (02) 6685 8211 Fax (02) 6685 8277
Email: tursa.byronbay@turta.com.au

114 Keen Street
NSW 1480
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PVS CASUALS
ONLY AVAILABLE THROUGH

PVSworirino

SARINA RUSSO INALA ioos

- As part of the Government-sponsored Jab Nefwork
program we at PVS Workfind are committed to finding
work for os many of the thausands of employment
candidates we represent as is possible.

I you can find two days’ worth of ony kind of work
that needs to be done in your organisation, we’ll find
the right person fa do it and pay you $150.

If's o win-win proposifion.

You get the filing, storing, cleaning, dafa entry,
archiving {or whatever you need doing} done.

Plus you'll receive a §150 reimbursement.

But best of all, an eager Western Australian
candidate will receive the valuable two days poid work
that might be oll that's needed ta give him or her the
confidence fo secure o more permanent positian.

What do you have 1o lase, opart from those tasks
you've been putting off for ages? )

To find out chout this remarkable initiative, the
$150 two-day wage reimbursement and how we can
help you and our candidutes, please give me o call
personally.

My card is aftached.

P



ihooq

SARINA RUSSO INALA

05 FAX 61 7 33721082

.

‘01 o8

08/11

YOU: HOW WE CAN:-F

WE'LL COME AND SHOW,

YOU WITH THE PVS:

WAGESAVER R

Simply contact the Professional Vocationn!
Services (PVS) office closest fo you,

PVS - Tremontle PV$ = Oshorne Park
1 Point Stresi 4] Walters Drive
Fremantle WA 8160 (Ground Floor}
Teluphiona: 3431 7500 Oshorna Pack W4 4017

PV$ - Rochingham
Ugit 11, 3 Cifton Sireet
Rockinghesn WA 5168
Telephane 9327 7211

PVS - Mimrabooke
Unil 11, Mirrabooka
Commertial Centre

1 ChesterflsMd Rood
Mirrsbeaka ¥4 604)
Tulophona: 9349 2022

PVS - Joendnlup

Usil 4, 14 Red Promunade
Joondalup WA 60%7
Telephane: 1300 1766

For genaral WageSaver enquiries call
1300 651 181

FROFENNIONAL VOCATONAL SERVICRD

IHE STAFFING SOLUTION THAS

Telsphone; 3445 1844

FVS - Midload
J Padbury Tenace
Widland WA 6056

Telephuse: 9250 2455 et e B

I 4

i ks

PVS - Conninglon
Shop 27, Cosousel Village
53 Catil Avenve
Conningfen WA 6167
Telaphone: 9358 2100

PVS - Parth
1007 Hay Sirest
Parih WA 6000

Telephone 4321 2155

L
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SAVING $1,580 CASH

THERE ARE FIVE BIG PUS WAGESAVER
BENEFITS FOR YOU TD ENJOY.

M you'll distover, we have un offer which is toa geod ta refuse.

1. GET UP T0 $1,580 PER PERSON.

W provids an employment suksidy ta you of up fo $1,580 whea you sanploy
ane af sur conddates Vo at leost $290 per week for 26 wesks.

» We poy you §120 the firsl week.

« Ve gy you SBD par wesk for 12 wesks bhereafter.

» & honus reward of $500 s poid Yo you when your new emplayse hos

sorned ot laost 5290 per waak lor 26 weeks,

2. RECEIVE OUR FREE HELP AND SUPPORT.

Yo'l find the right person for the job ond tan even urranqe on of ot the
job training if necessary.
Wo'll do whatever is pussible to help you aed sur soget workers, of no

finnacic] cosi ki you.

3. YOU CAN EVEN ‘TRY BEFORE YOU EMPLDY'.

If required, we can airongs for o brief Irial perind during whith you
ton ossess the condidsta's switability,
_« Ve cim 1p be o Fexible as yoo nead Yo be.

4. THERE'S NO RED TAPE.
Dur syslem is very simpls ond requires nathing mare ol you thaon e fillicg in
of o briaf offiiad cloim Form which, when verilied by us, enabler s \n pay you.

5. WUE'LL COME TO YOU FREE OF CHARGE.

\nks traditiondl racraitment servicas oues is complimentary, red-fope frae
ond designed 1o maka your lask of finding a soitoble employee for mave

efficiant. Led us do the work, of no cosl fo you.

vOuU CAN GET THE PUS WAGESAVER ADVANTAGE
TODAY BY CALLING 1300 651 161.

e the bock of Mbis laofleh for lacation ond contod debails or call the conkard
person idsnified an fhe YogeSaver fcket or call 1300 651 141.

M Pralessional Yotoiians! Sexvices {P¥5) we hove Jus! one, simple job.

To find otr condidelos jobs.

And we've olready succassfully placed over 6,000 of them.

Our extraordinary suceess is birgely The resull of a uniqua VS Wark Find
Progrom which easures Thol condidures we help are fully exuipped 1o meed the
siondords whach esmployars sudh as you sef,

s impurinaily, we'va olsa developed the revolutionary _.___.mia__ar.a.
Schieme fo prowide you vith un otaciive puckage of incenlives 1o [ s fisel you
iha right person for ooy pasition you need fo fil.
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