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PROBLEM:
Joanne works part-time in
the packing section of an
auto parts warehouse and
lives with her two children
in a rented flat. After her
partner left her five months
ago she became the sole
breadwinner for her family.
The reduced income means
that she has taken out two
loans at high interest rates
and borrowed more on her
credit cards in order to make
ends meet. But she is having
trouble juggling her rent
and payments on her loans
and credit cards. She recently
received a letter of demand
from a debt collection
agency.
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She suffers increased

Her health problems worsen, one of

her children starts to miss school

Joanne and her

Negative outcomes
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stress and begins to .
experience ep%sodes and Joanne has to take more time children are
of depression off work. She’s worried that she will homeless
lose her job and about her child
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Joanne starts to take time
off work. This is a cost to
her employer
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Increased costs to
to employer, child welfare
and health services
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Child welfare and housing
agencies respond - costs
to welfare services
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Her debt payments become
more manageable and she
feels she can work towards

becoming debt-free

Joanne is now receiving all the
financial support she is entitled
to, making her more able to
meet her debt repayments

She is better able to identify and
deal with problems and less likely
to let problems escalate. She
knows where and when to
get help
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Seeks legal advice
from Community
Legal Centre

Local CLC contacts her creditors and

advises that her new credit loans are
unfair and may be challenged.
It negotiates both a lower amount
owed and, by way of a hardship
variation, smaller instalments

CLC helps Joanne gain
additional income support
and appropriate child
support payments

Joanne understands her
entitlements and the need to
resolve problems early and can
negotiate for herself




