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Attachment tables

Attachment tables are identified in references throughout this chapter by an ‘A’ suffix
(for example, table 10A.3). A full list of attachment tables is provided at the end of this
chapter, and the attachment tables themselves are available on the CD-ROM enclosed
with the Report or from the Review website at <www.pc.gov.au/gsp>.

Public hospitals are important providers of government funded health services in
Australia. This chapter reports on the performance of State and Territory public
hospitals, focusing on acute care services. It also reports separately on a significant
component of the services provided by public hospitals — maternity services.

PUBLIC HOSPITALS 101



10.1 Profile of public hospitals

Definition

A key objective of government is to provide public hospital services to ensure the
population has access to cost-effective health services, based on clinical need and
within clinically appropriate times, regardless of geographic location. Public
hospitals provide a range of services, including:

« acute care services to admitted patients

o Sub-acute and non-acute services to admitted patients (for example,
rehabilitation, palliative care, and long stay maintenance care)

- emergency, outpatient and other services to non-admitted patients

. mental health services, including services provided to admitted patients by
designated psychiatric/psychogeriatric units

« public health services
. teaching and research activities.

This chapter focuses on services provided to admitted patients and emergency
services provided to non-admitted patients in public hospitals. These services
comprise the bulk of public hospital activity and, in the case of services to admitted
patients, have the most reliable data available. Data in the chapter include sub-acute
and non-acute care services.

In some instances, stand-alone psychiatric hospitals are included in this chapter,
although their role is diminishing in accordance with the National Mental Health
Strategy. Under the strategy, the provision of psychiatric treatment is shifting away
from specialised psychiatric hospitals to mainstream public hospitals and the
community sector. The performance of psychiatric hospitals and psychiatric units of
public hospitals is examined more closely in the mental health section of the “‘Health
management’ chapter (see chapter 12).

In WA in 2006-07, two private hospitals which provided a substantial amount of
public hospital services through contract arrangements were split, resulting in the
creation of two new public hospital reporting units to cover the public separations
from these two hospitals. This represents a change in reporting arrangements that
may affect comparisons over time.

Some common health terms relating to hospitals are defined in box 10.1. Other
terms and definitions are included in section 10.8.
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Box 10.1 Some common terms relating to hospitals

Patients

admitted patient: a patient who has undergone a formal admission process in a public
hospital to begin an episode of care. Admitted patients may receive acute, sub-acute
or non-acute care services.

non-admitted patient: a patient who has not undergone a formal admission process,
but who may receive care through an emergency department, outpatient or other
non-admitted service.

Types of care
Classification of care depends on the principal clinical intent of the care received.

acute care: clinical services provided to admitted or non-admitted patients, including
managing labour, curing illness or treating injury, performing surgery, relieving
symptoms and/or reducing the severity of illness or injury, and performing diagnostic
and therapeutic procedures. Most episodes involve a relatively short hospital stay.

sub-acute and non-acute care: clinical services provided to patients suffering from
chronic illnesses or recovering from such illnesses. Services include rehabilitation,
planned geriatric care, palliative care, geriatric care evaluation and management, and
services for nursing home type patients. Clinical services delivered by designated
psychogeriatric units, designated rehabilitation units and mothercraft services are
considered non-acute.

Hospital outputs

separation: an episode of care for an admitted patient, which can be a total hospital
stay (from admission to discharge, transfer or death), or a portion of a hospital stay
beginning or ending in a change of type of care (for example, from acute to
rehabilitation). Admitted patients who receive same day procedures (for example, renal
dialysis) are included in separation statistics.

casemix-adjusted separations: the number of separations adjusted to account for
differences across hospitals in the complexity of their episodes of care. Casemix
adjustment is an important step to achieving comparable measures of efficiency across
hospitals and jurisdictions.

non-admitted occasion of service: occasion of examination, consultation, treatment
or other service provided to a non-admitted patient in a functional unit of a health
service establishment. Services may include emergency department visits, outpatient
services (such as pathology, radiology and imaging, and allied health services,
including speech therapy and family planning) and other services to non-admitted
patients. Hospital non-admitted occasions of service are not yet recorded consistently
across states and territories, and relative differences in the complexity of services
provided are not yet documented.

(Continued on next page)
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Box 10.1  (Continued)

Other common health terms

AR-DRG (Australian refined diagnosis related group): a patient classification
system that hospitals use to match their patient services (hospital procedures and
diagnoses) with their resource needs. AR-DRG version 5.1 is based on the ICD-10-AM
classification.

ICD-10-AM (the Australian modification of the International Standard
Classification of Diseases and Related Health Problems): the current classification
of diagnoses and procedures.

Source: AIHW (2006a, 2008c); NCCH (2008).

Funding

Total recurrent expenditure on public hospitals (excluding depreciation) was
$26.3 billion in 2006-07 (table 10A.1). In real terms, expenditure increased by
5.6 per cent between 2005-06 and 2006-07 (AIHW 2008a).

The majority of total public hospital recurrent expenditure is spent on admitted
patients. Non-admitted patients account for a much smaller share. For selected
public hospitals, in 2006-07, the proportion of total public hospital recurrent
expenditure that related to the care of admitted patients (based on the admitted
patient cost proportion) ranged from 69.0 percent to 78.0 per cent across
jurisdictions (AIHW 2008a).

Funding for public hospitals comes from a number of sources. The Australian, State
and Territory governments, health insurance funds, individuals, and workers
compensation and compulsory motor vehicle third party insurance contribute to
expenditure on public hospitals. Governments contributed about 93.1 per cent of
funding for public hospitals in 2006-07 (figure 10.1). Public hospitals accounted for
40.8 per cent of government recurrent expenditure on health services in 2006-07
(AIHW 2008D).
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Figure 10.1

Recurrent expenditure, public hospitals, by source of funds,
2006-07
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Source: AIHW 2008, Health expenditure Australia 2006-07, AIHW Cat. no. HWE 37 (Health and Welfare
Expenditure Series No.30), Canberra.

In 2006-07, public hospitals received $1.9 billion from non-government sources —
an amount that accounted for 6.9 per cent of all recurrent expenditure (table 10A.2).
Non-government expenditure in each jurisdiction comprised revenue from health
insurance funds, individuals and workers’ compensation and compulsory third-party
motor vehicle insurers as well as other sources. The proportion of hospital revenue
per person funded from non-government sources varied across jurisdictions in
2006-07 (figure 10.2).
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Figure 10.2 Source of public hospital recurrent expenditure, 2006-07* €
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& Government expenditure excludes depreciation. Non-government expenditure on depreciation is included in
recurrent expenditure. b Non-government expenditure includes expenditure by health insurance funds,
individuals, workers’ compensation, compulsory third-party motor vehicle insurers and other sources. © ACT
per person figures are not calculated, as the expenditure numbers for the ACT include substantial
expenditures for NSW residents. Thus the ACT population is not the appropriate denominator.

Source: AIHW 2008, Health expenditure Australia 2006-07, AIHW Cat. no. HWE 37 (Health and Welfare
Expenditure Series No0.30), Canberra; ABS (unpublished), derived from Australian Demographic
Statistics, December Quarter 2007, Cat. no. 3101.0; table 10A.2.

Expenditure data in figures 10.1 and 10.2 are from Health Expenditure Australia
2006-07 (AIHW 2008b) and are not directly comparable with other expenditure
data used in this chapter, which are drawn from Australian Hospital Statistics
2006-07 (AIHW 2008a). The data in Health Expenditure Australia have a broader
scope than the data in Australian Hospital Statistics and include some additional
expenditures (such as those relating to blood transfusion services) (Australian
Institute of Health and Welfare (AIHW) unpublished).

In 2006-07, government real recurrent expenditure on public hospitals (in
2005-06 dollars) was $1260 per person for Australia, up from $1078 in 2002-03
(figure 10.3). It is difficult to make comparisons between jurisdictions based on
these recurrent expenditure data due to differences in the coverage of the data.
Some of the differences are:

« the inclusion by some jurisdictions of expenditure on community health services
as well as public hospital services

. the exclusion by some jurisdictions of expenditure on privately owned or
privately operated hospitals that have been contracted to provide public
hospital services.
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Figure 10.3 Real recurrent expenditure per person, public hospitals
(including psychiatric) (2006-07 dollars)® ¢ ¢f.o.h
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& Expenditure data exclude depreciation and interest payments. b Recurrent expenditure on purchase of
public hospital services at the State, or area health service level, from privately owned and/or operated
hospitals is excluded. ¢ Expenditure data are deflated using the hospital/nursing home care price index from
AIHW (2008b). d nsw hospital expenditure recorded against special purposes and trust funds is excluded
from 2003-04. € Queensland pathology services were purchased from a statewide pathology service rather
than being provided by hospital employees. f Data for WA for 2006-07 include expenditure for public patients
at Joondalup and Peel Health Campuses. Expenditures for these patients are not included in previous years.
9 For 2002-03, data for one small Tasmanian hospital is not included and data for five other small hospitals
are incomplete. For 2003-04, data for five small hospitals are not included. For 2004-05 and 2005-06, data for
one hospital are not included. h acT per person figures are not calculated, as the expenditure numbers for the
ACT include substantial expenditures for NSW residents. Thus the ACT population is not the appropriate
denominator.

Source: AIHW (2005a, 2006a, 2006b, 2007a, 2008b), Health expenditure Australia, AIHW Cat. no. HWE 35
(Health and Welfare Expenditure Series No.42), Canberra; ABS (unpublished), derived from Australian
Demographic Statistics, December Quarter 2007, Cat. no. 3101.0; table 10A.3.

Size and scope of sector

There are several ways to measure the size and scope of Australia’s public hospital
sector. This chapter reports on: the number and size of hospitals; the number and
location of public hospital beds; the number and type of public hospital separations;
the proportion of separations by age group; the number of separations and incidence
of treatment by procedure by Indigenous status of the patient; the number of
hospital staff; and types of public hospital activity.

Hospitals

In 2006-07, Australia had 758 public hospitals (table 10A.4) (including 19
psychiatric hospitals) (AIHW 2008a). Although 71.2 per cent of hospitals had 50 or
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fewer beds, these smaller hospitals represented only 17.4 per cent of total available
beds (figure 10.4 and table 10A.4).

Figure 10.4 Public hospitals, by size, 2006-07* ¢ ¢
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& The number of hospitals reported can be affected by administrative and/or reporting arrangements and is
not necessarily a measure of the number of hospital buildings or campuses. ¥ Size is based on the average
number of available beds. ¢ The comparability of bed numbers can be affected by the casemix of hospitals
including the extent to which hospitals provide same day admitted services and other specialised services.
d The count of hospitals in Victoria is a count of the campuses that report data separately to the National
Hospital Morbidity Database.

Source: AIHW 2008a, Australian Hospital Statistics 2006-07, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; table 10A.4.

Beds

There were 55 904 available beds in public hospitals in 2006-07 (table 10A.4). The
concept of an available bed (the definition of which is under review) is becoming
less important in the overall context of hospital activity, particularly in light of
increasing same day hospitalisations and the provision of hospital-in-the-home care
(AIHW 2008a).

The comparability of bed numbers can be affected by the casemix of hospitals,
including the extent to which hospitals provide same day admitted services and
other specialised services. There are also differences in how available beds are
counted, both across jurisdictions and over time.

Nationally, more beds were available per 1000 people in remote areas (figure 10.5).
The patterns of bed availability may reflect a number of factors including patterns
of availability of other health care services, patterns of disease and injury and the
relatively poor health of Indigenous people, who have higher population
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concentrations in remote areas (AIHW 2006a). These data also need to be viewed in
the context of the age and sex structure (see appendix A) and the morbidity and
mortality (see ‘Health preface’) of the population in each State and Territory.

Figure 10.5 Available beds, public hospitals, by location, 2006-07% ¢
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@ An ‘available bed’ is one that is immediately available to be used by an admitted patient. A bed is
immediately available for use if it is located in a suitable place for care, with nursing and auxiliary staff
available within a reasonable period. Both occupied and unoccupied beds are included. Surgical tables,
recovery trolleys, delivery beds, cots for normal neonates, emergency stretchers/beds not normally authorised
or funded, and beds designated for same day non-admitted patient care are excluded. Beds in wards that
were closed for any reason (exce%t weekend closures for beds/wards staffed and available on weekends only)
are also excluded (NHDC 2003). ¥ Analysis by remoteness area is of less relevance to geographically smaller
jurisdictions and those jurisdictions with small populations residing in remote areas (such as Victoriag
(AIHW 2008a). ¢ Tasmania and the NT do not have major cities and the ACT does not have remote areas.
There were no available beds in regional areas in the ACT.

Source: AIHW 2008a, Australian Hospital Statistics 2006-07, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; table 10A.5.

Total separation rates

There were approximately 4.6 million separations from public (non-psychiatric)
hospitals in 2006-07 (table 10A.6). Nationally, this translates into 218.0 separations
per 1000 people (figure 10.6).
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Figure 10.6 Separation rates in public (non-psychiatric) hospitals® ¢
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a Excludes separations for which the care type was reported as ‘newborn with no qualified days’ and records
for hospital boarders and posthumous organ procurement. b Rates are directly age standardised to the
Australian population at 30 June 2001. ¢ Data for WA for 2006-07 includes separations for public patients at
Joondalup and Peel Health Campuses. Separations for these patients are not included in previous years.

AIHW (various years), Australian Hospital Statistics, Health services series no. 31. Cat no. HSE 55, AIHW,
Canberra; table 10A.7.

Same day separations in public (non-psychiatric) hospitals increased by 5.3 per cent
between 2005-06 and 2006-07, although same day separations as a proportion of
total separations remained relatively constant over this period. Overnight
separations in public (non-psychiatric) hospitals increased by 3.5 per cent between
2005-06 and 2006-07 (table 10A.7).

Differences across jurisdictions in separation rates reflect variations in the health
profiles of the people living in each State and Territory, the decisions made by
medical staff about the type of care required and people’s access to services other
than public hospitals (for example, primary care and private hospitals).

Variations in admission rates can reflect different practices in classifying patients as
either admitted same day patients or outpatients. The extent of differences in
classification practices can be inferred from the variation in the proportion of same
day separations across jurisdictions for certain conditions or treatments. This is
particularly true of medical separations. Significant variation across jurisdictions in
the proportion of same day medical separations was evident in 2006-07
(figure 10.7). Lower jurisdictional variation is likely in admission practices for
surgical procedures, as reflected by the lower variability in the proportion of same
day surgical separations.
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Figure 10.7 Proportion of medical, surgical and total separations that were
same day, public (non-psychiatric) hospitals, 2006-072
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& Total' includes medical, surgical, chemotherapy, radiotherapy and ‘other’ separations based on AR-DRG
version 5.1 categories.

Source: AIHW (unpublished), derived from the National Hospital Morbidity Database; table 10A.8.

Separations by age group

Persons aged 55 years and over accounted for almost half of the separations in
public hospitals (49.5 per cent) in 2006-07, even though they accounted for only
23.9 per cent of the estimated resident population at 30 June 2006 (figure 10.8 and
AIHW 2008a). The proportion of hospital separations for this and other age groups
varies across states and territories (figure 10.8). This variation largely reflects
differences in the age profiles of jurisdictions (see table AA.1).

PUBLIC HOSPITALS 10.11



Figure 10.8 Separations by age group, public hospitals, 2006-072
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a Excludes separations for which the care type was reported as ‘newborn with no qualified days’ and records
for hospital boarders and posthumous organ procurement.

Source: AIHW 2008a, Australian Hospital Statistics 2006-07, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; table 10A.9.

Separation rates for Indigenous patients

The completeness of Indigenous identification in hospital admitted patient data
varies across states and territories. The AIHW (2005b) report Improving the Quality
of Indigenous Identification in Hospital Separations Data found that Indigenous
patient data was of acceptable quality for analytical purposes only for Queensland,
WA, SA, and public hospitals in the NT. Following new assessments of the quality
of Indigenous identification in 2007, the National E Health Information Principal
Committee (NEHIPC) has approved NSW and Victorian Indigenous patient data as
acceptable in quality for analytical purposes, from the 2004-05 reference year.
Efforts to improve Indigenous identification across states and territories are
ongoing.

The available data are not necessarily representative of other jurisdictions. Because
of improvements in data quality over time, caution also should be used in time
series analysis of the data.

In 2006-07, separations for Indigenous people accounted for around 3.5 per cent of
total separations and 5.3 per cent of separations in public hospitals in NSW,
Victoria, Queensland, WA, SA and the NT (table 10.1), but the Indigenous
population made up only around 2.5 per cent of the population in these jurisdictions
(tables AA.2 and AA.7). Most separations involving Indigenous patients
(94.4 per cent) in these jurisdictions occurred in public hospitals. The low
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proportion of private hospital separations for Indigenous people may be due partly
to a lower proportion of Indigenous patients being correctly identified in private
hospitals in addition to their lower use of private hospitals.

Table 10.1 Separations, by Indigenous status of patient and hospital
sector, 2006-07%"

NSW Vic Qld WA SA Tas ACT NT Aust TotalC

Public hospital separations (‘000)

Indigenous 50.6 11.4 60.2 423 173 np np 579 np 239.6

Non-Indigenous 13945 1296.1 710.6 408.6 362.1 np np 27.9 np 4199.9

Not reported 17.0 6.7 13.8 - 112 np np - np 48.8

Total 1462.1 13142 784.6 450.9 3906 np np 8538 np 44884
Private hospital separations (‘000)

Indigenous 1.1 0.5 3.9 8.3 05 np np np np 14.2

Non-Indigenous 797.1  755.4 6545 280.9 2255 np np np np 27135

Not reported 10.1 55 83.6 - 33 np np np np 102.6

Total 808.4 7614 742.0 289.2 2293 np np np np 2830.3
Indigenous separations as proportion of total separations (%)

Public hospitals 35 0.9 7.7 9.4 44 np np 674 np 5.3

Private hospitals 0.1 0.1 0.5 2.9 02 np np np np 0.5

All hospitals 2.3 0.6 4.2 6.8 29 np np np np 35
Separations in public hospitals as a proportion of separations in all hospitals (%)

Indigenous 97.8 96.0 940 836 974 np np np np 94.4

Non-Indigenous 63.6 63.2 521 593 616 np np np np 60.8

a Excludes separations for which the care type was reported as ‘newborn with no qualified days’ and records
for hospital boarders and posthumous organ procurement. b |dentification of Indigenous patients is not
considered complete and completeness varies across jurisdictions. The AIHW advised that only data for NSW,
Victoria, Queensland, WA, SA and the NT are considered to be acceptable for the purpose of analysis.
Nevertheless, data for these jurisdictions should be interpreted with caution as there are jurisdictional
differences in data quality. In addition, these jurisdictions are not necessarily representative of the excluded
jurisdictions. © The total includes data only for NSW, Victoria, Queensland, WA, SA, and the NT. — Nil or
rounded to zero. np Not published.

Source: AIHW 2008a, Australian Hospital Statistics 2006-07, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; table 10A.10.

In 2006-07, on an age standardised basis, 787.5 public hospitals separations
(including same day separations) for Indigenous patients were reported per 1000
Indigenous people in NSW, Victoria, Queensland, WA, SA and the NT (table 10.2).
This rate was markedly higher than the corresponding rate for these jurisdictions’
combined total population of 218.7 per 1000 (table 10.2). Incomplete identification
of Indigenous people limits the validity of comparisons over time, as well as
across jurisdictions.
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Table 10.2 Estimates of public hospital separations per 1000 people, by
Indigenous status of patient®®

NSwW¢ Vic Qldc wWASd  SAC Tas ACT NTC¢  Aust Total®

2002-03
Indigenous np np 6852 809.4 788.1 np np 12233 np np
Total population np np 189.4 1954 231.0 np np 4225 np np
2003-04
Indigenous np np 710.9 789.3 8539 np np 1286.2 np np
Total population np np 189.3 191.0 2359 np np 4289 np np
2004-05
Indigenous np np 733.6 8215 8222 np np 14410 np 907.0
Total population np np 188.1 1952 2253 np np 456.2 np 205.2
2005-06
Indigenous 4956  np 7454 8452 8750 np np 15480 np 7921

Total population  204.7 np 188.5 198.8 2297 np np 491.4 np 205.7
2006-07
Indigenous 528.0 624.3 756.7 876.5 929.3 np np 1584.8 np 787.5

Total population 2059 246.6 2187 218.1 2326 np np 480.6 np 218.7

& The rates are directly age standardised to the Australian population at 30 June 2001. b |dentification of
Indigenous patients is not considered complete and completeness varies across jurisdictions and time. ©
AIHW advice on data of acceptable quality limits reporting across jurisdictions for various years. Nevertheless,
data for these jurisdictions should be interpreted with caution as there are jurisdictional differences in data
quality and changes in hospitalisation rates for Indigenous people over time that may include a component
due to improved identification. In addition, these jurisdictions are not necessarily representative of the
excluded jurisdictions. d Data for WA for 2006-07 includes separations for public patients at Joondalup and
Peel Health Campuses. Separations for these patients are not included in previous years. € Total rates
include data for Queensland, WA, SA, and the NT for all years, and for 2005-06 incorporate NSW and for
2006-07 incorporate NSW and Victoria. Total rates before 2005-06 are not comparable with the 2005-06 total
and total rates before 2006-07 are not comparable with the 2006-07 total. np Not published.

Source: AIHW (unpublished), derived from the National Hospital Morbidity Database; table 10A.11.

Separations with a procedure recorded for Indigenous patients

While Indigenous Australians are more likely to be hospitalised than
non-Indigenous Australians, they are less likely to be treated by medical or surgical
procedure while in hospital. The underlying reasons for this are not well understood
and are likely to reflect a range of factors, including, for example, clinical
judgements about the appropriateness of treatment by procedure, patient preferences
and concerns, and distance from appropriate facilities (AHMAC 2006). Other
factors are also likely to affect the data, including those relating to variations in
casemix, comorbidities and stage at presentation.

Data for NSW, Victoria, Queensland, WA, SA and NT public hospitals for
separations with a procedure recorded by principal diagnosis are presented in
figure 10.9. Separations with a procedure recorded both by jurisdiction and by
remoteness are presented in figures 10.10 and 10.11, and include data for all
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patients treated in public hospitals and public patients treated in private hospitals.
Private hospital data are not published for the NT, but the extent to which public
patients are treated in private hospitals in that jurisdiction is limited.

In the period July 2005-June 2007, excluding care involving dialysis, consistently
lower proportions of separations with a procedure were recorded for Indigenous
patients compared with non-Indigenous patients in almost all categories of principal
diagnosis (figure 10.9). The differences can be observed across all jurisdictions for
which data are available (figure 10.10). While remoteness is associated with
progressively reduced rates of separation with a procedure recorded for all patients,
differences were more pronounced for Indigenous patients (figure 10.11).

Care involving dialysis accounts for the greatest number of Indigenous separations,
with end-stage renal disease requiring frequent dialysis treatments, often several
times per week. The alternative to dialysis is a kidney transplant. Indigenous people
have very high levels of end-stage renal disease as a consequence of high rates of
diabetes, hypertension and related illnesses. In addition, few Indigenous people
receive kidney transplants (AHMAC 2006). Without the exclusion of dialysis the
result would overestimate the numbers of Indigenous people being treated by
procedure for other conditions.

Figure 10.9 Separations with a procedure recorded by principal diagnosis,
by Indigenous status of patient, July 2005-June 2007%°
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@ Includes patients treated in public hospitals and public patients treated in private hospitals in NSW, Victoria,
Queensland, WA, SA and NT. b Al diagnoses’ excludes care involving dialysis.

Source: AIHW (unpublished), derived from the National Hospital Morbidity Database, table 10A.12.
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Figure 10.10 Separations with a procedure recorded, by Indigenous status of
patient, July 2005-June 2007 > ¢
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& |Includes all patients treated in public hospitals and public patients treated in private hospitals. Private
hospital data for NT were not available therefore results for NT include public hospital data only. b The AIHW
advised that only data for NSW, Victoria, Queensland, WA, SA and the NT are considered to be acceptable
for the purpose of analysis. Nevertheless, data for these jurisdictions should be interpreted with caution as
there are jurisdictional differences in data quality. In addition, these jurisdictions are not necessarily
representative of the excluded jurisdictions. © ‘All diagnoses’ excludes care involving dialysis.

Source: AIHW (unpublished), derived from the National Hospital Morbidity Database, table 10A.13.

Figure 10.11 Separations with a procedure recorded, by Indigenous status of
patient and remoteness, July 2005-June 20072 "
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@ Includes all patients treated in public hospitals and public patients treated in private hospitals in NSW,
Victoria, Queensland, WA, SA and NT. Private hospital data for NT were not available therefore results for NT
include public hospital data only. b Al diagnoses’ excludes care involving dialysis.

Source: AIHW (unpublished), derived from the National Hospital Morbidity Database, table 10A.14.
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Staff

In 2006-07, nurses comprised the single largest group of full time equivalent (FTE)
staff employed in public hospitals (5.0 per 1000 people in Australia) (figure 10.12).
Comparing data on FTE staff across jurisdictions needs to be undertaken with care
because these data are affected by differences across jurisdictions in the recording
and classifying of staff. The outsourcing of services with a large labour related
component (for example, food services and domestic services) can have a large
impact on hospital staffing figures. Differences in outsourcing may explain some of
the differences in FTE staff in some staffing categories and across jurisdictions
(AIHW 2008a).

Figure 10.12 Average FTE staff per 1000 people, public hospitals, 2006-072 b
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a ‘Other staff' include diagnostic and allied health professionals, other personal care staff, administrative and
clerical staff, and domestic and other staff. b wWhere average FTE staff numbers were not available, staff
numbers at 30 June 2006 were used. Staff contracted to provide products (rather than labour) are not
included. © Staff per 1000 people are calculated from ABS population data at 31 December 2006 (table AA.2).
d For Victoria, FTEs may be slightly understated. € Queensland pathology services staff employed by the
State pathology service are not included. f Data for two small Tasmanian hospitals are not included.

Source: AIHW 2008a, Australian Hospital Statistics 2006-07, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; ABS (unpublished), derived from Australian Demographic Statistics, December
Quarter 2007, Cat. no. 3101.0; tables 10A.15 and AA.2.

Activity — admitted patient care

There were around 4.7 million acute, sub-acute and non-acute separations in public
hospitals in 2006-07. Of these, acute separations accounted for 96.2 per cent,
newborns with some qualified days accounted for 1.0 per cent, and rehabilitation
care accounted for 1.5 per cent (table 10A.16). Palliative care, non-acute care and
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other care made up the residual. Public psychiatric hospitals accounted for around
0.3 per cent of total separations in public hospitals in 2006-07. Of the total number
of separations in public (non-psychiatric) hospitals, 50.2 per cent were for same day
patients (table 10A.6).

Table 10.3 shows the 10 AR-DRGs with the highest number of overnight acute
separations in public hospitals for 2006-07. These 10 AR-DRGs accounted for
17.6 per cent of all overnight acute separations.

Table 10.3 Ten AR-DRGs (version 5.1) with the most overnight acute
separations, public hospitals, 2006-07*"

NSW Vic Qld WA SA Tas ACT NT Aust

Separations for AR-DRGs as a proportion of all overnight acute separations (%)
Vaginal Delivery W/O Catastrophic

or Severe CC 44 48 46 46 34 42 52 35 45
Chest Pain 25 21 27 1.7 27 14 09 22 23
Caesarean Delivery W/O

Catastrophic or Severe CC 1.8 1.9 2.2 1.9 15 1.9 2.0 1.6 1.9

Oesophagitis, Gastroent & Misc
Digestive Systm Disorders

Age>9 W/O Cat/Sev CC 2.0 1.8 1.8 1.8 2.0 1.6 1.4 0.9 1.9
Antenatal & Other Obstetric
Admission 1.5 1.3 1.9 2.0 1.3 1.7 1.4 2.8 1.6

Cellulitis (Age >59 W/O

Catastrophic or Severe CC) or

Age <60 13 13 17 17 13 12 14 53 15
Vaginal Delivery Single

Uncomplicated W/O Other

Condition 1.2 0.6 1.7 1.0 0.8 1.2 1.6 1.3 1.1
Abdominal Pain or Mesenteric

Adenitis W/O CC 1.0 1.1 1.0 1.0 1.1 0.8 09 0.6 1.0
Bronchitis and Asthma Age <50

W/O CC 1.1 0.9 0.7 0.9 1.2 0.7 07 0.7 0.9
Heart Failure and Shock W/O

Catastrophic CC 1.0 0.9 0.8 09 0.9 1.1 07 0.6 0.9

Ten AR-DRGs with the most
overnight acute

separations (%) 179 165 191 175 16.3 158 16.2 194 17.6
Total overnight acute
separations ('000)¢ 788 543 381 203 192 46 31 33 2217

cat = catastrophic. cc = complications and comorbidities. sev = severe. w/o = without. w = with. & Includes
separations for which the care type was reported as ‘acute’ or ‘newborn with qualified days’, or was not
reported. b Excludes same day separations and separations where patients stayed over 366 days. © Total is
for all overnight separations (not just the ten listed in table).

Source: AIHW (unpublished), derived from the National Hospital Morbidity Database; table 10A.17.

Table 10.4 lists the 10 AR-DRGs that accounted for the most patient days
(18.0 per cent of all patient days recorded) in 2006-07. Schizophrenic disorders
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associated with mental health legal status accounted for the largest number of
patient days, followed by vaginal delivery without complicating diagnosis.

Table 10.4 Ten AR-DRGs (version 5.1) with the most patient days, public
hospitals, 2006-07%°

NSW Vic Qld WA SA Tas ACT NT Aust
Patient days for AR-DRGs as a proportion of patient days (%)

Schizophrenia Disorders W
Mental Health Legal
Status 3.0 3.8 4.7 3.9 37 16 27 16 3.6

Vaginal Delivery W/O
Catastrophic or Severe
CcC 24 2.6 24 2.7 18 21 27 21 2.4

Tracheostomy or Ventilation
>95 hours 23 2.3 24 2.2 25 25 24 22 2.3

Major Affective Disorders
Age <70 W/O
Catastrophic or Severe
CC 19 1.8 2.0 2.8 28 17 24 10 2.1

Schizophrenia Disorders
W/O Mental Health Legal
Status 1.9 1.1 1.0 1.9 16 39 12 11 1.5

Caesarean Delivery W/O

Catastrophic or Severe

CC 14 1.6 1.6 1.6 12 13 16 14 1.5
Chronic Obstructive Airways

Disease W Catastrophic

or Severe CC 14 14 14 11 16 14 09 15 14
Cellulitis (Age >59 W/O

Catastrophic or Severe

CC) or Age <60 1.0 1.2 13 14 1.1 10 11 32 1.2
Respiratory

Infections/Inflammations

W Catastrophic CC 11 13 0.8 0.7 12 08 09 15 11
Heart Failure and Shock
WI/O Catastrophic CC 1.1 0.9 0.9 1.0 1.0 13 08 04 1.0

Ten AR-DRGs with the
most patient days (%) 176 178 185 19.1 185 175 16.7 16.1 18.0

Total patient days (‘000)¢ 4404 2797 1909 1053 1079 279 163 190 11873

cat = catastrophic. cc = complications and comorbidities. sev = severe. w/o = without. w = with. & Includes
separations for which the care type was reported as ‘acute’ or ‘newborn with qualified days’, or was not
reported. b Excludes same day separations and separations where patients stayed over 366 days. € Total is
for all overnight separations (not just the ten listed in table).

Source: AIHW (unpublished), derived from the National Hospital Morbidity Database; table 10A.18.

Activity — non-admitted patient services

There is no agreed classification system for services to non-admitted patients, so
activity is difficult to measure consistently and cannot be compared across
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jurisdictions. As well as differences in the way data are collected, differing
admission practices lead to variation in the services reported across jurisdictions. In
addition, states and territories may differ in the extent to which these types of
service are provided in non-hospital settings (such as community health centres)
(AIHW 2006a). Services to non-admitted patients are measured in terms of
occasions of service. Differences in the complexity of the occasion of service are
not taken into account — for example, a simple urine glucose test is treated equally
with a complete biochemical analysis of all body fluids (AIHW 2001a).

A total of 46.1 million individual occasions of service were provided to
non-admitted patients in public acute hospitals in 2006-07 (table 10.5). In addition,
public hospitals also delivered 345 409 group sessions during this time (a group
session is defined as a service provided to two or more patients, excluding services
provided to two or more family members) (table 10A.19). In public acute hospitals
in 2006-07, accident and emergency services comprised 14.6 per cent of all
individual occasions of service to non-admitted patients. ‘Other medical, surgical
and obstetric services’ (23.9 per cent), ‘pathology services’ (15.7 per cent) and
‘pharmacy’ (10.0 per cent) were the most common types of non-admitted patient
care (table 10.5).
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Table 10.5 Non-admitted patient occasions of service, by type of non-
admitted patient care, public acute hospitals, 2006-072

NSW Vic Qld WA SA Tas ACT NTP  Aust

Occasions of service for the most common types of non-admitted patient care as a proportion of
all occasions of service for non-admitted patients (%)

Accident and emergency 11.4 202 139 156 24.1 135 196 294 146
Pathology 114 104 329 119 . 223 7.1 197 157
Radiology and organ
imaging 3.9 7.8 8.8 8.8 10.7 9.0 136 146 6.7
Pharmacy® 16.2 6.0 5.8 4.1 - 85 02 8.1 10.0
Other medical/surgical/
obstetric 23.7 217 241 140 434 339 498 26.0 239
Mental health 4.2 9.7 1.2 0.8 0.6 . 04 - 3.7
Dental 2.9 2.6 2.7 0.2 05 15 - - 23
Allied health 40 147 54 19.9 9.2 100 35 23 7.9
Other non-admitted
services
Community health 7.3 3.4 1.8 17.2 0.4 . 19 - 5.9
District nursing® 67 31 11 37 06 - - - 41

Most common types of
non-admitted patient

care (%) 91.7 996 975 96.2 89.6 98.7 96.1 100.0 94.8
Total occasions of service
for non-admitted 20285 7269 9948 4667 2139 923 492 418 46 141

patients ('000)

& |ndividual non-admitted patient care services. Excludes group sessions. Reporting arrangements vary
significantly across jurisdictions. b Radiology figures for the NT are underestimated and pathology figures
relate to only three of the five hospitals. ¢ Justice Health (formerly known as Corrections Health) in NSW
reported a large number of occasions of service that may not be typical of pharmacy. d justice Health
(formerly known as Corrections Health) in NSW reported a large number of occasions of service that may not
be typical of district nursing. .. Not applicable. — Nil or rounded to zero.

Source: AIHW 2008a, Australian Hospital Statistics 2006-07, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; table 10A.19.

10.2 Framework of performance indicators for public
hospitals

The performance indicator framework is based on the shared government objectives
for public hospitals (box 10.2). The performance indicator framework shows which
data are comparable in the 2009 Report (figure 10.13). For data that are not
considered directly comparable, the text includes relevant caveats and supporting
commentary. Chapter 1 discusses data comparability from a Report-wide
perspective. The ‘Health preface’ explains the performance indicator framework for
health services as a whole, including the subdimensions of quality and sustainability
that have been added to the standard Review framework.
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Box 10.2  Objectives for public hospitals

The common government objectives for public hospitals are to provide cost-effective
acute and specialist services that are:

« safe and of high quality
e responsive to individual needs
e accessible

o equitably and efficiently delivered.
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Figure 10.13 Performance indicators for public hospitals

. 1 Equity of access by
{ Equity }{ Access J special needs groups

Emergency
department
waiting times

Waiting times for
elective surgery

1 Aporopriateness Separation rates for
Pprop! selected procedures

Unplanned
re-admission rates

Objectives
PERFORMANCE

Pre-anaesthetic
consultation rates

Surgical site
infection rates

: ; ; Patient
. . Patient satisfaction
4 1 s ;
{ Quality }{Responsweness surveys satisfaction
Capability Accreditation -

Sentinel
events

Continuity Continuity of care

4 Sustainability Workforce
sustainability

Recurrent cost per
casemix-adjusted
separation

ola O
4 Efficiency ase ad
eparatio
Relative stay index

Recurrent cost
per non-admitted
occasion of service

Key to indicators Outputs Outcomes

Data for these indicators comparable, subject to caveats
to each chart or table

Data for these indicators not complete or not directly
comparable

These indicators yet to be developed or data not
collected for this Report

10.3 Key performance indicator results for public
hospitals

Different delivery contexts, locations and types of client may affect the equity,
effectiveness and efficiency of health services. Appendix A of the Report contains
statistical profiles on each State and Territory, which may assist in interpreting the
performance indicators presented in this chapter.
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As discussed in section 10.1, public hospitals provide a range of services to
admitted patients, including some non-acute services such as rehabilitation and
palliative care. The extent to which these non-acute treatments can be identified and
excluded from some data differs across jurisdictions. Similarly, psychiatric
treatments are provided in public (non-psychiatric) hospitals at different rates across
jurisdictions.

Outputs

Outputs are the actual services delivered (while outcomes are the impact of these
services on the status of an individual or group) (see chapter 1, section 1.5).

Equity — access

Equity indicators measure how well a service is meeting the needs of certain groups
in society (see chapter 1). Public hospitals have a significant influence on the equity
of the overall healthcare system. While access to public hospital services is
important to the community in general, it is particularly important for people of low
socioeconomic status (and others) who may have difficulty in accessing alternative
services, such as those provided by private hospitals.

Equity of access by special needs groups

‘Equity of access by special needs groups’ is an indicator of governments’ objective
to provide accessible services (box 10.3).

Box 10.3 Equity of access by special needs groups

‘Equity of access by special needs groups’ measures the performance of agencies
providing services for three identified special needs groups: Indigenous people; people
living in communities outside the capital cities (that is, people living in other
metropolitan areas, or rural and remote communities); and people from a non-English
speaking background.

‘Equity of access by special needs groups’ has been identified as a key area for
development in future reports.
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Effectiveness — access

Emergency department waiting times

‘Emergency department waiting times’ is an indicator of governments’ objective to
provide accessible services (box 10.4).

Box 10.4 Emergency department waiting times

‘Emergency department waiting times’ measures the proportion of patients seen within
the benchmarks set according to the urgency of treatment required.

The nationally agreed method of calculation for waiting times is to subtract the time at
which the patient presents at the emergency department (that is, the time at which the
patient is clerically registered or triaged?d, whichever occurs earlier) from the time of
commencement of service by a treating medical officer or nurse. Patients who do not
wait for care after being triaged or clerically registered are excluded from the data.

The benchmarks, set according to triage category, are as follows:

« triage category 1: need for resuscitation — patients seen immediately

« triage category 2: emergency — patients seen within 10 minutes

« triage category 3: urgent — patients seen within 30 minutes

« triage category 4: semi-urgent — patients seen within 60 minutes

« triage category 5: non-urgent — patients seen within 120 minutes (NHDC 2003).

It is desirable that a high proportion of patients are seen within the benchmarks set for
each triage category. Non-urgent patients who wait longer are likely to suffer
discomfort and inconvenience, and more urgent patients may experience poor health
outcomes as a result of extended waits.

Data reported for this indicator are not directly comparable.

& The triage category indicates the urgency of the patient’s need for medical and nursing care.

The comparability of emergency department waiting times data across jurisdictions
may be influenced by differences in data coverage (table 10.6) and clinical practices
— in particular, the allocation of cases to urgency categories. The proportion of
patients in each triage category who were subsequently admitted may indicate the
comparability of triage categorisations across jurisdictions and thus the
comparability of the waiting times data (table 10A.20).

Nationally, in 2006-07, 99 per cent of patients were seen within the triage
category 1 timeframe and 78 per cent of patients were seen within the triage
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category 2 timeframe. For all triage categories, 70 per cent of patients were seen
within triage category timeframes (table 10.6).

Table 10.6 Emergency department patients seen within triage category
timeframes, public hospitals, 2006-07 (per cent)

Triage category NSW Vic Qld WA SA Tas ACT NT  Aust

1 — Resuscitation? 100 100 98 98 99 96 100 100 99
2 — Emergency 87 82 67 71 72 72 77 56 78
3 — Urgent 71 73 57 59 56 62 47 54 65
4 — Semi-urgent 74 67 60 61 63 61 49 48 66
5 — Non-urgent 89 88 87 87 87 87 81 87 88
Total 76 74 61 64 63 64 54 55 70
Data coverageb 81 89 64 72 69 96 100 100 78

& Resuscitation patients whose Waiting time for treatment was less than or equal to two minutes are
considered to have been seen on time. VY Data coverage is estimated as the number of occasions of service
with waiting times data divided by the number of emergency department occasions of service. This may
underestimate coverage because some occasions of service are for other than emergency presentations, for
which waiting times data are applicable. For some jurisdictions, the number of emergency department
occasions of service reported to the Non-admitted Patient Emergency Department Care Database exceeded
the number of accident and emergency occasions of service reported to the National Public Hospital
Establishments Database. For these jurisdictions the coverage has been estimated as 100 per cent.

Source: AIHW 2008a, Australian Hospital Statistics 2006-07, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; table 10A.20.
Waiting times for elective surgery

‘Waiting times for elective surgery’ is an indicator of governments’ objective to
provide accessible services (box 10.5).
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Box 10.5 Waiting times for elective surgery

Two measures are reported for ‘Waiting times for elective surgery’:
« ‘overall elective surgery waiting times’

« ‘elective surgery waiting times by clinical urgency category'.

‘Overall elective surgery waiting times’ are calculated by comparing the date on which
patients are added to a waiting list with the date on which they are admitted. Days on
which the patient was not ready for care are excluded. ‘Overall waiting times’ are
presented as the number of days within which 50 per cent of patients are admitted and
the number of days within which 90 per cent of patients are admitted. The proportion of
patients who waited more than one year is also shown.

Fewer days waited at the 50th and 90th percentile and a smaller proportion of people
waiting more than 365 days are desirable.

‘Elective surgery waiting times by clinical urgency category’ reports the proportion of
patients who were admitted from waiting lists after an extended wait.

The three generally accepted urgency categories for elective surgery are:
« category 1 — admission is desirable within 30 days

« category 2 — admission is desirable within 90 days

« category 3 — admission at some time in the future is acceptable.

There is no specified or agreed desirable wait for category 3 patients, but the term
‘extended wait’ is used for patients waiting longer than 12 months for elective surgery,
as well as for category 1 and 2 patients waiting more than the agreed desirable waiting
times of 30 days and 90 days respectively.

A smaller proportion of patients who have experienced extended waits at admission is
desirable. However, variation in the way patients are classified to urgency categories
should be taken into account. Rather than comparing jurisdictions, the results for
individual jurisdictions should be viewed in the context of the proportions of patients
assigned to each of the three urgency categories (table 10.8).

The elective surgery waiting times data are provided for waiting lists managed by
public acute hospitals. The data collection covers most public hospitals that undertake
elective surgery. In 2006-07, the elective surgery waiting times data covered 87 per
cent of separations for elective surgery in public acute hospitals.

Data reported for this indicator are not directly comparable.

Patients on waiting lists who were not subsequently admitted to hospital are
excluded from both measures. Patients may be removed from waiting lists because
they are admitted as emergency patients for the relevant procedure, no longer need
the surgery, die, are treated at another location, decline to have the surgery, or
cannot be contacted by the hospital (AIHW 2008a). In 2006-07, 14.5 per cent of
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patients were removed from waiting lists for reasons other than elective admission
(AIHW 2008a).

Comparisons between jurisdictions should be made with caution due to differences
in clinical practices and classification of patients across Australia. The two
measures are affected by variations across jurisdictions in the method used to
calculate waiting times for patients who transferred from a waiting list managed by
one hospital to a waiting list managed by a different hospital. For patients who were
transferred from a waiting list managed by one hospital to that managed by another,
the time waited on the first list is included in the waiting time reported for some but
not all states and territories (AIHW 2008a). NSW, Victoria, Queensland, WA, SA
and the ACT reported the total time waited on all waiting lists. This approach may
have the effect of increasing the apparent waiting times for admissions in these
jurisdictions compared with other jurisdictions. Queensland has indicated that
patients rarely switch between waiting lists managed by different hospitals in their
jurisdiction (AIHW 2008a).

Nationally, in 2006-07, 90 per cent of patients were admitted within 226 days and
50 per cent were admitted within 32 days (table 10.7). The proportion of patients
who waited more than a year was 3.1 per cent. Nationally, waiting times at the
50th percentile increased by four days between 2002-03 and 2006-07. In 2002-03,
28 days were waited at the 50th percentile and this increased to 32 days by 2006-07.
However, there were different trends in different jurisdictions and for different sized
hospitals over that period (figure 10.14 and table 10A.21).

Table 10.7 Elective surgery waiting times, public hospitals, 2006-07

Unit NSW Vic Qld WA SA Tas ACT NT  Aust
Number of days waited at:

50th percentile g, 35 30 25 29 40 38 63 35 32
90th percentile  no. 260 208 142 225 206 343 364 370 226

Proportion who waited

more than 365 days % 1.9 3.3 2.5 4.6 3.9 9.2 99 10.2 3.1
Estimated coverage of

elective surgery

separations2 % 100.0 79.0 96.0 67.0 64.0 100.0 100.0 100.0 87.0

& The number of separations with urgency of admission reported as 'elective’ and a surgical procedure for
public hospitals reporting to the National Elective Surgery Waiting Times Data Collection as a proportion of the
number of separations with urgency of admission of 'elective’ and a surgical procedure for all public hospitals.

Source: AIHW 2008a, Australian Hospital Statistics 2006-07, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; table 10A.21.
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Figure 10.14 Days waited for elective surgery by the 50th percentile, public

hospitals
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Source: AIHW (various years), Australian Hospital Statistics, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; table 10A.21.

‘Elective surgery waiting times by urgency category’ data not only provide an
indication of the extent to which patients are seen within a clinically desirable time,
but also draw attention to the variation in the way in which patients are classified
across jurisdictions. Jurisdictional differences in the classification of patients by
urgency category in 2006-07 are shown in table 10.8. The states and territories with
lower proportions of patients in category 1 also had relatively smaller proportions of
patients in this category who were ‘not seen on time’. Victoria and the ACT, for
example, had the lowest proportions of patients in category 1 and also had the
lowest proportions of patients in category 1 who had extended waits (tables 10.8,
10A.26 and 10A.35).

The system of urgency categorisation for elective surgery in public hospitals is
important to ensure that priority is given to patients according to their needs. While
elective surgery waiting times by urgency category are not comparable across
jurisdictions, this measure has the advantage over other measures in that it provides
an indication of the extent to which patients are seen within a clinically desirable
time period according to the urgency category to which they have been assigned.
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Table 10.8 Classification of elective surgery patients, by clinical urgency
category, 2006-07 (per cent)

NSW Vic Qld WA SA Tas ACT NT
Patients on waiting lists
Category 1 4.1 25 8.5 7.9 7.9 6.6 2.7 10.1
Category 2 28.3 43.9 39.3 34.7 24.6 49.6 50.2 41.6
Category 3 67.7 53.6 52.3 57.4 67.5 43.8 47.1 48.3
Total 100.0 100.0 100.1 100.0 100.0 100.0 100.0 100.0
Patients admitted from waiting lists
Category 1 33.2 24.5 38.1 33.0 33.8 422 29.7 47.7
Category 2 33.0 47.8 43.8 29.2 27.7 37.5 47.5 35.1
Category 3 33.8 27.7 18.1 37.8 38.5 20.3 22.8 17.2
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Source: State and Territory governments (unpublished).

Reporting of ‘elective surgery waiting times by clinical urgency category’ includes
the proportions of patients with extended waits at admission across jurisdictions.
The proportions of patients on waiting lists who had already had an extended wait at
the date of the census are reported in tables 10A.24, 10A.26, 10A.28, 10A.30,
10A.32, 10A.34, 10A.35 and 10A.37. Census data do not represent the completed
waiting time of patients (unlike patients with extended waits at admission).

Of patients admitted from waiting lists in NSW in 2006-07, the percentage of
patients classified to each category and the percentage with an extended wait were:

« 33.2 per cent were classified to category 1, of whom 12.9 per cent had an
extended wait

« 33.0 per cent were classified to category 2, of whom 25.5 per cent had an
extended wait

o 33.8 per cent were classified to category 3, of whom 4.4 per cent had an
extended wait.

Overall in NSW, 14.2 per cent of all patients experienced extended waits
(table 10A.24).

Of patients admitted from waiting lists in Victoria in 2006-07, the percentage of
patients classified to each category and the percentage with an extended wait were:

o 24.5 per cent were classified to category 1, of whom zero per cent had an
extended wait

. 47.8 per cent were classified to category 2, of whom 25.3 per cent had an
extended wait
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o 27.7 per cent were classified to category 3, of whom 8.5 per cent had an
extended wait.

Overall in Victoria, 14.5 per cent of all patients experienced extended waits
(table 10A.26).

Of patients admitted from waiting lists in Queensland in 2006-07, the percentage of
patients classified to each category and the percentage with an extended wait were:

« 38.1 per cent were classified to category 1, of whom 13.2 per cent had an
extended wait

« 43.8 per cent were classified to category 2, of whom 17.7 per cent had an
extended wait

o 18.1 per cent were classified to category 3, of whom 11.7 per cent had an
extended wait.

Overall in Queensland, 14.9 per cent of all patients experienced extended waits
(table 10A.28).

Of patients admitted from waiting lists in WA in 2006-07, the percentage of patients
classified to each category and the percentage with an extended wait were:

o 33.0 per cent were classified to category 1, of whom 28.8 per cent had an
extended wait

o 29.2 per cent were classified to category 2, of whom 44.0 per cent had an
extended wait

. 37.8 per cent were classified to category 3, of whom 24.3 per cent had an
extended wait.

Overall in WA, 31.6 per cent of all patients experienced extended waits
(table 10A.30).

Of patients admitted from waiting lists in SA in 2006-07, the percentage of patients
classified to each category and the percentage with an extended wait were:

. 33.8 per cent were classified to category 1, of whom 22.5 per cent had an
extended wait

o 27.7 per cent were classified to category 2, of whom 22.1 per cent had an
extended wait

« 38.5 percent were classified to category 3, of whom 9.5 per cent had an
extended wait.
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Overall in SA, 17.4 per cent of all patients experienced extended waits
(table 10A.32).

Of patients admitted from waiting lists in Tasmania in 2006-07, the percentage of
patients classified to each category and the percentage with an extended wait were:

o 42.2 per cent were classified to category 1, of whom 25.0 per cent had an
extended wait

« 37.5per cent were classified to category 2, of whom 46.1 per cent had an
extended wait

« 20.3 per cent were classified to category 3, of whom 22.6 per cent had an
extended wait.

Overall in Tasmania, 32.4 per cent of all patients experienced extended waits
(table 10A.34).

Of patients admitted from waiting lists in the ACT in 2006-07, the percentage of
patients classified to each category and the percentage with an extended wait were:

« 29.7 per cent were classified to category 1, of whom 7.2 per cent had an
extended wait

o 47.5 per cent were classified to category 2, of whom 49.1 per cent had an
extended wait

« 22.8percent were classified to category 3, of whom 30.4 per cent had an
extended wait.

Overall in the ACT, 32.4 per cent of all patients experienced extended waits
(table 10A.35).

Of patients admitted from waiting lists in NT in 2006-07, the percentage of patients
classified to each category and the percentage with an extended wait were:

o 47.7 per cent were classified to category 1, of whom 19.2 per cent had an
extended wait

« 35.1 per cent were classified to category 2, of whom 43.0 per cent had an
extended wait

« 17.2 per cent were classified to category 3, of whom 39.9 per cent had an
extended wait.

Overall in the NT, 31.1 per cent of all patients experienced extended waits
(table 10A.37).
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Attachment 10A includes data on ‘elective surgery waiting times’ by hospital peer
group, specialty of surgeon and indicator procedure (tables 10A.21, 10A.22
and 10A.23). All jurisdictions (except Tasmania) also provided data on urgency
category waiting times by clinical specialty for 2006-07 (tables 10A.25, 10A.27,
10A.29, 10A.31, 10A.33, 10A.36 and 10A.38).

Effectiveness — appropriateness

Separation rates for selected procedures

‘Separation rates for selected procedures’ is an indicator of the appropriateness of
public hospital services (box 10.6).

Box 10.6  Separation rates for selected procedures

‘Separation rates for selected procedures’ is defined as separations per 1000 people
for certain procedures, and for caesarean section separations
per 100 in-hospital births. The procedures are selected for their frequency, for being
elective and discretionary, and because alternative treatments are
sometimes available.

Higher/lower rates are not necessarily associated with inappropriate care. However,
large jurisdictional variations in rates for particular procedures may require
investigation to determine whether service levels are appropriate.

Care needs to be taken when interpreting the differences in the separation rates of the
selected procedures. Variations in rates may be attributable to variations in the
prevalence of the conditions being treated, or to differences in clinical practice across
states and territories. Higher rates may be acceptable for certain conditions and not for
others. Higher rates of angioplasties and lens insertions, for example, may represent
appropriate levels of care, whereas higher rates of hysterectomies or tonsillectomies
may represent an over-reliance on procedures. No clear inference can be drawn from
higher rates of arthroscopies or endoscopies. Some of the selected procedures, such
as angioplasty and coronary artery bypass graft, are alternative treatment options for
people diagnosed with similar conditions.

Data reported for this indicator are comparable.

The ‘separation rates for selected procedures’ reported here include all hospitals and
reflect the activities of both public and private health systems. The most common
procedures of those reported in 2006-07 were lens insertions, caesarean sections and
cholecystectomies (table 10.9).
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For all procedures, separation rates varied across jurisdictions. Statistically
significant and material differences in the separation rates for these procedures may
highlight variations in treatment methods across jurisdictions. Table 10A.39
presents standardised separation rate ratios — comparing the separation rate in each
jurisdiction with the national rate — along with confidence intervals for each ratio.

Table 10.9 Separations for selected procedures or diagnoses per 1000
people, all hospitals, by patient’s usual residence, 2006-072 b ¢

NSW Vic Qd WA SA Tas ACT NT Totad

Procedure/diagnosis

Coronary artery bypass 0.7 0.6 0.7 04 0.7 0.5 0.4 0.9 0.6
Coronary angioplasty 1.7 1.7 1.3 15 1.4 15 1.4 1.0 1.6
Caesarean section:

separation rate 4.3 4.3 4.9 4.8 4.4 4.2 3.6 4.4 4.4

separations per 100

in-hospital births® 29.7 314 334 333 332 279 285 305 314
Cholecystectomy 2.2 2.3 2.3 2.2 2.3 2.0 2.0 1.8 2.2
Hip replacement 1.3 1.4 1.2 1.6 1.4 1.7 15 0.8 1.3
Revision of hip

replacement 0.2 0.2 0.1 0.2 0.1 0.2 0.2 0.1 0.2

Hysterectomyf 1.3 1.2 1.3 1.3 15 15 1.3 1.1 1.3
Lens insertion 8.3 7.6 9.3 8.2 7.0 6.2 6.2 7.9 8.1
Tonsillectomy 1.8 1.8 1.8 1.9 25 1.3 1.9 11 1.8
Myringotomy 1.3 1.6 1.3 1.7 29 1.1 1.7 0.6 15
Knee replacement 1.7 1.3 15 1.7 15 1.4 1.7 0.8 1.5
Prostatectomy 1.3 15 1.3 1.3 1.3 1.4 1.1 0.9 1.4

a Excludes separations for which the care type was reported as ‘newborn with no qualified days’ and records
for hospital boarders and posthumous organ procurement. Excludes multiple procedures/diagnoses for the
same separation within the same group. b The procedures and diagnoses are defined using ICD-10-AM
codes. ¢ Rates per 1000 people were directly age standardised to the Australian population at 30 June 2001.
d Includes other territories. Excludes non-residents and unknown state or territory of residence. € Caesarean
sections divided by separations for which in-hospital birth was reported. This is an approximate measure of
the proportion of all births that are by caesarean section because births out of hospital are not included.
fIncludes hysterectomies for females aged 1569 years only. Rate is determined using total population for
state or territory.

Source: AIHW 2008a, Australian Hospital Statistics 2006-07, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; table 10A.39.

Effectiveness — quality

There is no single definition of quality in healthcare, but the Australian Commission
on Safety and Quality in Healthcare (ACSQHC) has defined quality as ‘the extent to
which the properties of a service or product produces a desired outcome’
(Runciman 2006). No single indicator can measure quality across all providers. An
alternative approach is to identify and report on aspects of quality of care. The
aspects of quality recognised in the performance indicator framework are safety,
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responsiveness, capability and continuity. Data are reported against all of these
aspects except continuity.

There has been considerable debate and research to develop suitable indicators of
the quality of healthcare both in Australia and overseas. All Australian health
ministers agreed to the establishment of the Australian Council for Safety and
Quality in Health Care in January 2000, with a view to taking a systematic approach
to assessing and improving the quality of healthcare. The Australian Council for
Safety and Quality in Health Care was replaced in January 2006 by the ACSQHC.
A key objective of the ACSQHC is to achieve safe, effective and responsive care
for consumers. The ACSQHC will continue to maintain the Council’s focus on
improving the safety of hospitals and will also seek to improve the quality of
primary health care and the private health sector.

Various states and territories publicly report performance indicators for public
hospital quality. Some have adopted the same indicators as reported in this chapter.
In NSW, for example, reporting of Australian Council on Health Care Standards
(ACHS) ‘surgical site infection rates’ is mandatory for public hospitals. Both the
WA and Tasmanian health department annual reports include information on
‘unplanned re-admission rates’. All Victorian hospitals are required to publish
annual quality care reports that include safety and quality indicators for infection
control, medication errors, falls monitoring and prevention, and pressure wound
monitoring and prevention. Queensland Health releases an annual public hospitals
performance report which shows a wide range of hospital performance information
including clinical performance, efficiency and patient satisfaction. There are
currently 31 clinical indicators that monitor clinical performance in Queensland
Health hospitals spanning Medical, Surgical and Obstetrics, and Gynaecology.

Safety

Improving patient safety is an important issue for all hospitals. Studies on medical
errors have indicated that adverse healthcare related events occur in public hospitals
in Australia and internationally, and that their incidence is potentially high
(for example, Thomas et al. 2000; Runciman and Moller 2001, Runciman et al.
2000 and Davis et al. 2001). These adverse events can result in serious
consequences for individual patients, and the associated costs can be considerable
(Kohn et al. 1999).

Data for the ‘safety’ indicators come from the ACHS Comparative Report Service
(Clinical Indicators). The ACHS data are collected for internal clinical review by
individual hospitals. They are predominantly used to demonstrate the potential for
improvement across Australian hospitals, if all hospitals could achieve the same
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outcomes as the hospitals that achieve the best outcomes for patients. When
interpreting results of these indicators, emphasis needs to be given to the potential
for improvement. Statewide conclusions cannot be drawn because participation by
public hospitals in the Comparative Report Service (Clinical Indicators) is generally
voluntary, so the data are not necessarily drawn from representative samples of
hospitals (box 10.7).

Box 10.7 Reporting of ACHS clinical indicators

Data for the clinical indicators of ‘unplanned re-admissions to hospital’, ‘pre-anaesthetic
consultation rates’ and ‘surgical site infection rates’ come from the ACHS. The ACHS's
method for reporting clinical indicators is explained in Determining the Potential to
Improve Quality of Care (ACHS 2007). The ACHS reports the average (that is, mean)
rate of occurrence of an event and the performance of hospitals at the 20th and 80th
centiles. Where a lower rate implies better quality, national performance at the
20th centile represents the rate at, or below which, the best performing 20 per cent of
ACHS reporting hospitals performed. Where a higher rate implies better quality,
national performance at the 80th centile represents the rate at, or above which, the
best performing 20 per cent of ACHS reporting hospitals performed. This method is
designed to allow hospitals to determine whether their performance is above or below
average, and what scope exists for improvement.

Particular attention is paid to systematic variation between hospitals and between
different categories of hospital (including different jurisdictions), and to individual
hospitals that vary significantly from the average for all hospitals (that is, outliers).

The ACHS calculates the average occurrence of an event for all hospitals and uses the
shrinkage estimation method to estimate shrunken rates for individual hospitals. From
these shrunken rates, the performance of hospitals at the 20th and 80th centiles is
calculated. The potential gains from shifting ‘mean’ hospitals to the 20th/80th centile
are obtained by calculating the change in the occurrence of the event measured if the
mean were equal to performance at the 20th/80th centile.

Shrunken rates are used rather than actual rates because actual rates of zero per cent
and 100 per cent may be obtained for individual hospitals based on random variation
where there are low denominators. Shrinkage estimators adjust each hospital's
observed rate using the hospital’s numerator and denominator, together with the mean
and standard deviations of other hospitals to obtain corrected rates. The smaller the
denominator for an individual hospital, the larger is the shift to the overall mean.

Using the shrunken rates, mean rates are calculated for individual categories of
hospital (including jurisdictions) to determine stratum rates. If the stratum explains
more than 10 per cent of the variation in rates, this is reported as a possible
explanatory variable. The potential gains of each category shifting performance to the
stratum with the lowest mean are also calculated.

(Continued on next page)
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Box 10.7  (Continued)

Finally, using the shrunken rates for individual hospitals, the observed occurrence of
the event measured is compared to the expected occurrence of the event, to measure
difference from the mean. To avoid responding to random variation, three standard
deviations are plotted, and values outside the three standard deviations are assumed
to be systematically different from the average rate. The potential gains from shifting
the performance of these outliers to the performance of mean hospitals are calculated
(outlier gains).

Source: ACHS; (unpublished, 2003).

Safety — unplanned re-admission rates

‘Unplanned re-admission rates’ is an indicator of governments’ objective to provide
public hospital services that are safe and of high quality (box 10.8). The aim of this
indicator is to measure unintentional additional hospital care. Patients might be re-
admitted unexpectedly if the initial care or treatment was ineffective or
unsatisfactory, if post discharge planning was inadequate, or for other reasons
outside the control of the hospital (for example poor post-discharge care). These
estimates should be viewed in the context of the statistical (standard) errors. High
standard errors signal that data are potentially unreliable. The statistical terms used
to describe this indicator are explained in box 10.9.
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Box 10.8 Unplanned re-admission rates

‘Unplanned re-admission rates’ show the rate at which patients unexpectedly return to
hospital within 28 days for further treatment of the same condition or a condition related
to the initial admission. The ‘unplanned re-admission rate’ is the total number of
unplanned and unexpected re-admissions within 28 days of separation as a
percentage of the total number of separations (excluding patient deaths). High rates for
this indicator suggest the quality of care provided by hospitals, or post-discharge care
or planning, should be examined, because there may be scope for improvement.

There are some difficulties in identifying re-admissions that were unplanned.
A re-admission is considered unplanned if there is no documentation to verify that the
re-admission was planned and/or if the re-admission occurred through the accident
and emergency department of a hospital.

This indicator identifies only those patients re-admitted to the same hospital, so there is
some under-reporting (for example, where patients go to another hospital). Unplanned
re-admission rates are not adjusted for casemix or patient risk factors, which may vary
across hospitals and across jurisdictions.

Data reported for this indicator are not complete or directly comparable.
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Box 10.9 Definition of terms for ACHS clinical indicators

centile: any of the 99 numbered points that divide an ordered set of scores into
100 parts, each of which contains one 100th of the total. Where a lower rate implies
better quality, national performance at the 20th centile represents the rate at, or below
which, the best performing 20 per cent of ACHS reporting hospitals performed. Where
a higher rate implies better quality, national performance at the 80th centile represents
the rate at, or above which, the best performing 20 per cent of ACHS reporting
hospitals performed.

centile gains: the potential gains from shifting mean (average) hospitals to the
performance at the 20th/80th centile (depending on whether a high or low rate is
desirable), is obtained by calculating the change in the occurrence of an event if the
mean were equal to performance at the 20th/80th centile.

denominator: the term of a fraction or equation showing the number of parts into
which the numerator is being divided (usually written below the line). For the unplanned
re-admissions indicator, for example, the denominator is the total number of
admissions in the participating hospital.

mean: the sum of a set of numbers divided by the amount of numbers in the set, often
referred to as an average.

numerator: the term of a fraction or equation showing how many parts of the fraction
are taken (usually written above the line). For the unplanned re-admissions indicator,
the numerator is the total number of unplanned re-admissions in the participating
hospital; for the infections indicators, the numerator is the number of infections for the
selected procedure in the participating hospital.

outlier gains: the potential gains from moving the performance of outlier hospitals to
the performance of mean (average) hospitals, obtained by calculating the change in
the occurrence of an event if the outlier performance were equal to performance at
the mean.

rate: the sum of the numerators divided by the sum of the denominators, which is also
the weighted mean of the individual rates of the ACHS reporting hospitals. This
weighted mean may not be the same as the unweighted mean of the rates, especially
if a few ACHS reporting hospitals with large denominators have different rates
(extremely high or low) from the other ACHS reporting hospitals.

stratum gains: the potential gains from a particular category of hospitals moving to the
performance of the stratum with the lowest mean.

stratum rate: mean rates for a particular jurisdiction.

Source: ACHS (2001).

Nationally, among all public hospitals participating in the ACHS Comparative
Report Service in 2007, the mean rate of ‘unplanned re-admissions’ was
2.3 per 100 admissions (table 10.10). The ACHS estimated that if the performance
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of all ACHS reporting public hospitals in Australia matched national performance at
the 20th centile, there would be 1.1 per cent (or 9879) fewer re-admissions to these
public hospitals (ACHS unpublished). National performance at the 20th centile
shows the rate at, or below which, the best performing 20 per cent of ACHS
reporting hospitals performed.

These national results are based on approximately one fifth of total public hospital
separations. The number of ACHS reporting hospital separations used to derive this
indicator was around 903 000 in 2007 (ACHS unpublished), whereas the total
number of separations in 2006-07 was around 4.7 million (AIHW 2008a). For
jurisdictions with more than five hospitals reporting ‘unplanned re-admissions’ to
the ACHS Comparative Report Service, the mean rates of unplanned re-admissions
in 2007 are shown in table 10.10. The coverage of the ACHS data may differ across
these states. Data for Tasmania, the ACT and the NT are not reported separately
because fewer than five hospitals reported ‘unplanned re-admissions’ in each of
those jurisdictions.
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Table 10.10 Unplanned re-admissions, ACHS reporting public
hospitals, 20072

Unit Results
National rate (per 100 separations) % 2.3
National performance at 80th centile (rate) (%) 5.2
National performance at 20th centile (rate) (%) 1.2
NSW
Numerator (re-admissions) no. 7 482
Denominator (separations) no. 351 684
Rate (per 100 separations) % 2.1
Standard error (1) 0.2
ACHS reporting hospitals no. 57
Victoria
Numerator (re-admissions) no. 4 005
Denominator (separations) no. 151 314
Rate (per 100 separations) % 2.6
Standard error (%) 0.3
ACHS reporting hospitals no. 33
Queensland
Numerator (re-admissions) no. 3454
Denominator (separations) no. 109 874
Rate (per 100 separations) % 3.1
Standard error (1) 0.3
ACHS reporting hospitals no. 16
WA
Numerator (re-admissions) no. 2038
Denominator (separations) no. 132 368
Rate (per 100 separations) % 15
Standard error (1) 0.3
ACHS reporting hospitals no. 22
SA
Numerator (re-admissions) no. 1282
Denominator (separations) no. 31115
Rate (per 100 separations) % 4.1
Standard error () 0.6
ACHS reporting hospitals no. 6

& The ACHS data are not designed to measure the performance of states and territories, but are for internal
clinical review by individual hospitals. In addition, health organisations contribute data voluntarily to the ACHS,
so the samples are not necessarily representative of all hospitals in each jurisdiction. As a result, statewide
comparisons and conclusions regarding the performance of individual states cannot be drawn.

Source: ACHS (unpublished); tables 10A.40; 10A.41, 10A.42; 10A.43 and 10A.44.
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Safety — pre-anaesthetic consultation rates

‘Pre-anaesthetic consultation rates’ is an indicator of governments’ objective to
provide public hospital services that are safe and of high quality. Consultation by an
anaesthetist is essential for the medical assessment of a patient before anaesthesia
for surgery (or another procedure), to ensure that the patient is in an optimal state
for anaesthesia and surgery (box 10.10).

Following a redevelopment of the ACHS’s anaesthetic indicators between their
2004 and 2005 data collections, there has been a reduction in the number of
hospitals providing data for this indicator. Pre-anaesthetic consultation rate
estimates should be viewed in the context of the statistical (standard) errors. High
standard errors signal that data are potentially unreliable. The statistical terms used
to describe this indicator are explained in box 10.9.

Box 10.10 Pre-anaesthetic consultation rates

The ‘pre-anaesthetic consultation rate’ is the number of procedures where there is
documented evidence that the patient has seen an anaesthetist before entering the
operating theatre suite, anaesthetic room, or procedure room, as a percentage of the
total number of procedures with an anaesthetist in attendance. Low rates for this
indicator suggest the quality of pre-anaesthetic care provided by hospitals should be
examined because there may be scope for improvement.

This indicator identifies only pre-anaesthetic consultations for which there is
documented evidence, so there may be some under-reporting due to some
consultations not being documented. In addition, the data include some
pre-anaesthetic consultations not conducted by the attending anaesthetist but by one
of the medical members of the same anaesthetic department or group. Consultations
by the attending anaesthetist are preferable.

Data reported for this indicator are not complete or directly comparable.

Source: ACHS (2004).

Nationally, among all public hospitals participating in the ACHS Comparative
Report Service in 2007, the mean rate of ‘pre-anaesthetic consultations’ was
91.9 per 100 procedures (table 10.11). The ACHS estimated that if the performance
of all ACHS reporting public hospitals in Australia matched national performance at
the 80th centile, there would be 8.0 per cent (or 701) more pre-anaesthetic
consultations in these public hospitals (ACHS unpublished). National performance
at the 80th centile shows the rate at, or above which, the best performing 20 per cent
of ACHS reporting hospitals performed.
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NSW was the only jurisdiction with five or more hospitals reporting
‘pre-anaesthetic consultations’ to the ACHS Comparative Report Service in 2007
(table 10.11). Data for 2007 for other jurisdictions are not reported separately
because fewer than five hospitals reported ‘pre-anaesthetic consultations’ in each of
those jurisdictions. Data for 2005 are reported for Victoria in table 10A.46.

Table 10.11 Pre-anaesthetic consultation rates, ACHS reporting public
hospitals, 20072

Unit Results

National rate (per 100 separations) % 91.9
National performance at 80th centile (rate) (%) 100.0
National performance at 20th centile (rate) (%) 92.8
New South Wales

Numerator (pre anaesthetic consultations) no. 2 858
Denominator (procedures) no. 2 858
Rate (per 100 separations) % 100
Standard error (1) 0.8
ACHS reporting hospitals no. 6

& The ACHS data are not designed to measure the performance of states and territories, but are for internal
clinical review by individual hospitals. In addition, health organisations contribute data voluntarily to the ACHS,
so the samples are not necessarily representative of all hospitals in each jurisdiction. As a result, statewide
comparisons and conclusions regarding the performance of individual states cannot be drawn.

Source: ACHS (unpublished); table 10A.45.

Safety — surgical site infection rates

‘Surgical site infection rates’ is an indicator of governments’ objective to provide
public hospital services that are safe and of high quality. Surgical site infections can
result in serious consequences for individual patients, place a significant burden on
the health system and are influenced by the safety of hospital practices and
procedures. ‘Surgical site infection rates’ are reported for four frequently performed
procedures — hip prosthesis, knee prosthesis, lower segment caesarean section and
abdominal hysterectomy (box 10.11). These estimates should be viewed in the
context of the statistical (standard) errors. High standard errors signal that the data
may be potentially unreliable. The statistical terms used to describe this indicator
are explained in box 10.9.
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Box 10.11 Surgical site infection rates

‘Surgical site infection rates’ is calculated as the average (that is, mean) rate of
post-operative in-hospital occurrence of surgical site infection rates for selected
surgical procedures (see section 10.8 for definitions). Rates are reported for hip and
knee prosthesis, lower segment caesarean section and abdominal hysterectomy. Low
‘surgical site infection rates’ are consistent with the quality standards required in the
public hospital sector.

Reporting by procedure reduces the potential for casemix to influence the rates of
infection, but some cases are more susceptible to infection than others. Reporting is
also affected by the time period during which infections are recorded — for example,
some surgical infections do not present until after discharge from hospital. Surgical
infection rates are not reported for each procedure where fewer than five hospitals are
included in the data.

Data reported for this indicator are not complete or directly comparable.

Nationally, among all public hospitals participating in the ACHS Comparative
Report Service in 2007, the mean ‘surgical site infection rate’ for hip prosthesis
surgery was 1.3 per 100 separations (table 10.12). The ACHS estimated that if the
performance of all ACHS reporting public hospitals in Australia matched national
performance at the 20th centile, there would be 0.47 per cent (or 29) fewer
infections after hip prosthesis surgery in these public hospitals (ACHS
unpublished). National performance at the 20th centile shows the rate at, or below
which, the best performing 20 per cent of ACHS reporting hospitals performed.

The mean ‘surgical site infection rate’ following knee prosthesis surgery was
1.2 per 100 separations (table 10.12). The ACHS estimated that if the performance
of all ACHS reporting public hospitals in Australia matched national performance at
the 20th centile, there would be 0.68 per cent (or 48) fewer infections following
knee prosthesis surgery in these public hospitals (ACHS unpublished).

The mean ‘surgical site infection rate’ following lower segment caesarean section
surgery was 0.9 per 100 separations (table 10.12). The ACHS estimated that if the
performance of all ACHS reporting public hospitals in Australia matched national
performance at the 20th centile, there would be 0.57 per cent (or 121) fewer
infections following lower segment caesarean section surgery in these public
hospitals (ACHS unpublished).

The mean ‘surgical site infection rate’ following abdominal hysterectomy surgery
was 1.9 per 100 separations (table 10.12). The ACHS estimated that if the
performance of all Australian public hospitals matched national performance at the
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20th centile, there would be 0.3 percent (or 3) fewer infections following
abdominal hysterectomy surgery (ACHS unpublished).

For jurisdictions with more than five hospitals reporting ‘surgical site infections’ to
the ACHS Comparative Report Service, the mean rates in 2007 are shown in
table 10.12. The coverage of the ACHS data may differ across these states.
‘Surgical site infection rates’ for Tasmania, the ACT and the NT are not reported
separately because fewer than five hospitals participated in the ACHS Comparative
Report Service.
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Table 10.12 Surgical site infections, ACHS reporting public hospitals, by
selected procedure, 20072 °

Lower
segment
Hip Knee caesarean Abdominal

Unit prosthesis prosthesis section hysterectomy
National rate (per 100 %
separations) 1.3 1.2 0.9 1.9
National performance at 80th
centile (rate) (%) 15 1.7 1.8 2.6
National performance at 20th
centile (rate) (%) 0.9 0.5 0.3 1.6
NSW
Numerator (infections) no. 28 35 8 np
Denominator (procedures) no. 1489 2 005 2630 np
Infection rate (per 100 %
separations) 1.9 1.7 0.3 np
Standard error (£) 0.1 0.2 0.2 np
ACHS reporting hospitals no. 12 11 11 np
Victoria
Numerator (infections) no. 21 12 np np
Denominator (procedures) no. 1144 785 np np
Infection rate (per 100 %
separations) 1.8 15 np np
Standard error (1) 0.2 0.3 np np
ACHS reporting hospitals no. 5 5 np np
Queensland
Numerator (infections) no. 6 7 25 13
Denominator (procedures) no. 1378 1726 8 224 728
Infection rate (per 100 %
separations) 0.4 0.4 0.3 1.8
Standard error (+) 0.1 0.2 0.1 0.2
ACHS reporting hospitals no. 10 10 11 6
WA
Numerator (infections) no. 8 7 32 np
Denominator (procedures) no. 859 1190 2 443 np
Infection rate (per 100 %
separations) 0.9 0.6 1.3 np
Standard error (1) 0.2 0.3 0.2 np
ACHS reporting hospitals no. 7 8 9 np

(Continued on next page)
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Table 10.12 (Continued)

Lower
segment
Hip Knee caesarean Abdominal
Unit prosthesis prosthesis section hysterectomy
SA
Numerator (infections) no. np np 39 np
Denominator (procedures) no. np np 4 502 np
Infection rate (per 100 %
separations) np np 1 np
Standard error () np np 0.2 np
ACHS reporting hospitals no. np np 5 np

& The ACHS data are not designed to measure the performance of states and territories, but are for internal
clinical review by individual hospitals. In addition, health organisations contribute data voluntarily to the ACHS,
so the samples are not necessarily representative of all hospitals in each jurisdiction. As a result, statewide
comparisons and conclusions regarding the performance of individual states cannot be drawn. b Since 2003,
the ACHS surgical site infection indicators have been collected in pairs, one for each of superficial and
deep/organ space surgical site infections. An indirectly standardised rate was derived for each pair. The rate
for each combined pair was estimated as the sum of the two rates (deep and superficial). The final rate for
each State was calculated as the sum of observed infections divided by the sum of expected infections,
multiplied by the rate for the combined pair. np Not published.

Source: ACHS (unpublished); tables 10A.49, 10A.50, 10A.51, 10A.52, 10A.53.

Responsiveness — patient satisfaction surveys

‘Patient satisfaction surveys’ is a proxy indicator of governments’ objective to
deliver services that are high quality and responsive to individual patient needs
(box 10.12). This section reports how jurisdictions use patient satisfaction surveys
to improve the quality of public hospital services. The ‘patient satisfaction’
indicator reports satisfaction ratings taken from each jurisdiction’s patient surveys
(box 10.20).

Box 10.12 Patient satisfaction surveys

The ‘Patient satisfaction surveys’ indicator provides information on how jurisdictions
used patient satisfaction surveys to improve public hospital quality in recent years.

Surveys can be useful for obtaining information on patient views of both clinical and
non-clinical hospital care (such as whether patients feel they were treated with respect
and provided with appropriate information regarding their treatment). If public hospitals
respond to patient views and modify services, service quality can be improved to better
meet patients’ needs. The more public hospitals use patient satisfaction surveys the
greater the potential for increasing the quality of public hospital services to better meet
patients’ needs.

Data reported for this indicator are not directly comparable.
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Some jurisdictions have provided general information about use of patient
satisfaction surveys. Over time this information will be refined to identify more
specific examples of how public hospital quality has improved. Jurisdictions
provided the following information in relation to their most recent survey.

In NSW a mailout survey was conducted in February 2007 of overnight admitted
patients, same day admitted patients, paediatric admitted patients, adult
rehabilitation admitted patients, non-admitted emergency patients, community
health patients and non-admitted outpatients. Area health services have
developed action plans to respond to top priority areas for improving patient
experience identified in the inaugural 2007 patient survey. Improvement in these
areas will be measured by repeat surveys in 2008 and 2009 (table 10A.73).

In Victoria a survey was conducted between 1 March 2007 and 29 February
2008 using a mailout questionnaire to adult acute and sub-acute patients of
Victorian public hospitals. Hospitals are provided with a six monthly report (if
they have had more than 30 respondents). The report provides them with
information and an overall care index score as well as scores for six sub-indices.
The scores are benchmarked with similar hospitals and the state average for all
hospitals. Using this information the health services can identify areas for
improvement (table 10A.74).

In Queensland, computer assisted telephone interviews were conducted with
medical patients discharged between 1st July and 31st December 2007. Each
hospital’s detailed results are fed back and are used in planning service
improvements. The process taking place is as follows:

— hospital survey results are disseminated to hospitals

— hospitals review their results in detail and determine areas for improvement
— hospitals develop Action Plans to address areas for improvement

— hospitals implement Action Plans

— governance units at an Area or State level monitor the implementation of
Action Plans (table 10A.75).

In WA, a computer assisted telephone interview survey was conducted between
February 2008 and June 2008 for admitted patients and emergency department
patients. In WA, each participating hospital in the state receives a detailed
survey report, and by request, a workshop to assist in the interpretation of the
survey results and communicate the results back to hospital staff. Reports
identify aspects of health care that are most important to their patients, scale
scores for those aspects of health care, patient rated outcomes and overall
indicators of satisfaction. Scale scores are compared with previous years and
with peer hospitals and significant differences identified. The hospitals use this
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information to support strategic plans for improvements; identify areas where
patients are highly satisfied; and in the accreditation process. Some examples of
how hospitals have used the survey to improve public hospital quality include
development of bedside patient information packages, improved discharge
coordination procedures, improved call bell systems and lighting, and improved
pre-admission services (table 10A.76).

In SA, a computer assisted telephone interview survey was conducted between
June 2007 and July 2007 of adult patients who had attended an emergency
department. Survey results will inform the public hospital system of the key
areas of care and service that are important to patients as well as the areas of care
and service that require improvement from the patients perspective
(table 10A.77).

In Tasmania, a mailout survey was conducted for both admitted patients and
emergency department patients from 1 June 2007 to 31 August 2007. Each
hospital was provided an individual report which was analysed by safety and
quality managers and senior management. The information captured has
informed business and strategic plans for quality improvement activities in the
hospitals. Evaluation of interventions as a result of survey information will be
possible with further focused surveying in early 2009 (table 10A.78).

In the ACT, the three most recent surveys were conducted at two different
hospitals, one in 2007 and the other two in 2007-08. Survey 1 covered admitted
patients in acute wards, Day surgery patients and Emergency Department
patients. Surveys 2 and 3 covered eligible patients who had been discharged
from the hospital during the reporting period. Information from surveys has been
communicated back to staff in the form of posters, discussions in staff meetings
and scoreboard displays. A program called Simply Better has been rolled out to
improve communication with patients by staff, regarding patients’ plan of care,
pain management and duration of care. In addition, as a result of feedback from
surveys, a number of quality improvement projects have occurred, including the
Fasttrack program, food services projects for older people, changes in car
parking and planned improvements to the layout of Emergency Department
(table 10A.79).

In the NT, various surveys were conducted in 2007 and 2008 across a variety of
admitted patients in public acute care hospitals and outpatients. There has been
an increase in the number of Aboriginal Liaison Officers, and resources have
been developed to assist with informing patients of their rights and
responsibilities in different languages and using different communication tools.
Visual tools have also been developed and seating and facilities in waiting areas
have been increased (table 10A.80).
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Capability — hospital accreditation

‘Hospital accreditation’ is an indicator of governments’ objective to provide public
hospital services that are of high quality (box 10.13). Data for this indicator are
shown in figure 10.15.

Box 10.13 Accreditation

‘Accreditation’ is defined as the ratio of accredited beds to all beds in public hospitals.
The number of beds indicates the level of hospital capacity or activity. ‘Accreditation’
signifies professional and national recognition awarded to hospitals and other
healthcare facilities that meet defined industry standards. Public hospitals may seek
accreditation through the ACHS Evaluation and Quality Improvement Program,
Business Excellence Australia (previously known as the Australian Quality Council),
the Quality Improvement Council, and through certification as compliant with the
International Organisation for Standardization’s (ISO) 9000 quality family or other
equivalent programs. Jurisdictions apply specific criteria to determine which
accreditation programs are suitable. Quality programs require hospitals to demonstrate
continual adherence to quality improvement standards to gain and retain accreditation.

It is not possible to draw conclusions about the quality of care in those hospitals that do
not have ‘accreditation’. Public hospital accreditation is voluntary in all jurisdictions
except Victoria, where it is mandatory for all public hospitals (excluding those that
provide only dental or mothercraft services). The costs of preparing a hospital for
accreditation are significant, and a low level of accreditation may reflect cost
constraints rather than poor quality. Also, the cost of accreditation may not rise
proportionally with hospital size. This would be consistent with larger hospitals being
more active in seeking accreditation (because it is relatively less costly for them).

Data reported for this indicator are comparable.
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Figure 10.15 Proportion of accredited beds, public hospitals®®
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& Where average available beds for the year were not available, bed numbers at 30 June were used.
b Includes psychiatric hospitals.

Source: AIHW (various years), Australian Hospital Statistics, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; table 10A.54.
Continuity — continuity of care

‘Continuity of care’ is an indicator of governments’ objective to provide public
hospital services that are of high quality (box 10.14).

Box 10.14 Continuity of care

Continuity of care measures the provision of uninterrupted, timely, coordinated
healthcare, interventions and actions across programs, practitioners and organisations.

Continuity of care has been identified as a key area for development in future reports.

Effectiveness — sustainability

Workforce sustainability

‘Workforce sustainability’ is an indicator of governments’ objective to provide
sustainable public hospital services (box 10.15).
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Box 10.15 Workforce sustainability

The ‘workforce sustainability’ indicator reports age profiles for nurse and medical
practitioner workforces. It shows the proportions of registered nurses and medical
practitioners in ten year age brackets, both by jurisdiction and by region.

The ‘workforce sustainability’ indicator helps determine whether sustainability problems
might arise in the delivery of current/future public hospitals services. Labour is the most
significant and costly resource used in providing public hospital services (figure 10.22).
Nurses and medical practitioners are the most significant groups of skilled
professionals employed in public hospitals (figure 10.12). The sustainability of the
‘public hospital’ workforce is affected by a number of factors, in particular, whether the
number of new entrants are sufficient to maintain the existing workforce, and the
proportion of the workforce who are close to retirement.

The smaller the proportion of the workforce who are new entrants and/or the larger the
proportion of the workforce who are close to retirement, the more likely sustainability
problems are to arise in the coming decade as the older age group starts to retire.

All registered nurses and medical practitioners are included in these measures as
crude indicators of the potential respective workforces for public hospitals.

These measures are not a substitute for a full workforce analysis that allows for
migration, trends in full-time work and expected demand increases. They can,
however, indicate that further attention should be given to workforce sustainability for
public hospitals.

Data reported for this indicator are comparable.

Source: National Health Performance Committee (2004).

Data for 2006 were available for the medical workforce but not for the nursing
workforce. Nursing workforce data for 2005 were first reported in the 2008 Report
and are reported again this year. The age profile of the nursing workforce (which
includes midwives) for each jurisdiction, except the NT, is shown in figure 10.16.
Nursing workforce data by region are shown in figure 10.17.
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Figure 10.16 Nursing workforce, by age group, 2005%°
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@ Includes registered and enrolled nurses (including midwives) who are employed in nursing, on extended
leave and looking for work in nursing. b Estimates for the NT are not separately published due to the very low
response rate (13.7 per cent) in that jurisdiction to the AIHW Nursing and Midwifery Labour Force Survey.

Source: AIHW (unpublished) Nursing and Midwifery Labour Force Survey; table 10A.56.

Figure 10.17 Nursing workforce, by age group and region, 2005%
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@ Includes registered and enrolled nurses (including midwives) who are employed in nursing, on extended
leave and looking for work in nursing.

Source: AIHW (unpublished) Nursing and Midwifery Labour Force Survey; table 10A.55.

The age profile of the medical practitioner workforce in 2006 for each jurisdiction is
shown in figure 10.18. Medical practitioner workforce data for 2006 by region are
shown in figure 10.19.
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Figure 10.18 Medical practitioner workforce, by age group, 2006* °
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Source: AIHW (unpublished) Medical Labour Force Survey; table 10A.58.

& |Includes employed medical practitioners, register
medical practitioners looking for work in medicine.

Figure 10.19 Medical practitioner workforce, by age group and region, 2006%
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Source: AIHW (unpublished) Medical Labour Force Survey; table 10A.57.

Efficiency

Two approaches to measuring the efficiency of public hospital services are used in

this Report: the ‘cost per casemix-adjusted unit of output’ (the unit cost) and the
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‘casemix-adjusted relative length of stay index’. The latter is used because costs are
correlated with the length of stay at aggregate levels of reporting.

The Steering Committee’s approach is to report the full costs of a service where
they are available. Where the full costs of a service cannot be accurately measured,
the Steering Committee seeks to report estimated costs that are comparable. Where
differences in comparability remain, the differences are documented. The Steering
Committee has identified financial reporting issues that have affected the accuracy
and comparability of unit costs for acute care services. These include the treatment
of payroll tax, superannuation, depreciation and the user cost of capital associated
with buildings and equipment. A number of issues remain to further improve the
quality of these estimates.

Costs associated with non-current physical assets (such as depreciation and the user
cost of capital) are potentially important components of the total costs of many
services delivered by government agencies. Differences in the techniques for
measuring non-current physical assets (such as valuation methods) may reduce the
comparability of cost estimates across jurisdictions. In response to concerns
regarding data comparability, the Steering Committee initiated a study, reported in
Asset Measurement in the Costing of Government Services (SCRCSSP 2001). The
study examined the extent to which differences in asset measurement techniques
applied by participating agencies may affect the comparability of reported unit
costs.

The results reported in the study for public hospitals indicate that different methods
of asset measurement could lead to quite large variations in reported capital costs.
However, considered in the context of total unit costs, the differences created by
these asset measurement effects were relatively small, because capital costs
represent a small proportion of total cost (although the differences may affect cost
rankings across jurisdictions). A key message from the study was that the adoption
of nationally uniform accounting standards across all service areas would be a
desirable outcome. The results are discussed in more detail in chapter 2.

Care needs to be taken, therefore, in comparing unit costs across jurisdictions.
Differences in counting rules, the treatment of various expenditure items (for
example, superannuation) and the allocation of overhead costs have the potential to
affect such comparisons. In addition, differences in the use of salary packaging may
allow hospitals to lower their wage bills (and thus State or Territory government
expenditure) while maintaining the after-tax income of their staff. No data were
available for reporting on the effect of salary packaging and any variation in its use
across jurisdictions.
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Differences in the scope of services being delivered by public hospitals may also
reduce the comparability of efficiency measures. Some jurisdictions admit patients
who may be treated as non-admitted patients in other jurisdictions (AIHW 2000).

Recurrent cost per casemix-adjusted separation

‘Recurrent cost per casemix-adjusted separation’ is an indicator of governments’
objective to deliver services in a cost effective manner (box 10.16). ‘Recurrent cost
per casemix-adjusted separation’ data are presented in figure 10.20.

Box 10.16 Recurrent cost per casemix-adjusted separation

‘Recurrent cost per casemix-adjusted separation’ measures the average cost of
providing care for an admitted patient (overnight stay or same day) adjusted with
AR-DRG cost weights for the relative complexity of the patient’s clinical condition and
of the hospital services provided (AIHW 2000).

This measure includes overnight stays, same day separations, private patient
separations in public hospitals and private patient recurrent costs. It excludes
non-acute hospitals, mothercraft hospitals, multipurpose hospitals, multipurpose
services, hospices, rehabilitation hospitals, psychiatric hospitals and hospitals in the
‘unpeered and other’ peer groups. The data exclude expenditure on non-admitted
patient care, the user cost of capital and depreciation, and research costs.

All admitted patient separations and their costs are included, and most separations are
for acute care. Cost weights are not available for admitted patients who received
non-acute care (2.3 per cent of total separations in 2006-07), so the same cost weights
for acute care are applied to non-acute separations. The admitted patient cost
proportion is an estimate only.

Some jurisdictions have developed experimental cost estimates for non-psychiatric
acute patients which are also reported here. Separations for non-acute patients and
psychiatric acute care patients are excluded from these estimates because AR-DRG
cost weights are a poor predictor of these separations.

Lower ‘recurrent cost per casemix-adjusted separation’ may reflect more efficient
service delivery in public hospitals. However, this indicator needs to be viewed in the
context of the set of performance indicators as a whole, as cost is not necessarily
related to quality and efficiency.

Data reported for this indicator are comparable.
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Figure 10.20 Recurrent cost per casemix-adjusted separation, 2006-07%° ¢ ¢
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a8 Excludes depreciation and the user cost of capital, spending on non-admitted patient care and research
costs. b Casemix-adjusted separations are the product of total separations and average cost weight. Average
cost weights are from the National Hospital Morbidity Database, based on acute and unspecified separations
and newborn episodes of care with qualified days, using the 2005-06 AR-DRG v 5.1 cost weights
(DoHA 2006). © Excludes separations for which the care type was reported as ‘newborn with no qualified
days’, and records for hospital boarders and posthumous organ procurement. d Psychiatric hospitals, drug
and alcohol services, mothercraft hospitals, unpeered and other hospitals, hospices, rehabilitation facilities,
small non-acute hospitals and multi-purpose services are excluded from these data. The data are based on
hospital establishments for which expenditure data were provided, including networks of hospitals in some
jurisdictions. Some small hospitals with incomplete expenditure data were not included. € Of the selected
hospitals, three small hospitals had their admitted patient cost proportion estimated by the Health and Allied
Services Advisory Council ratio. Admitted patient cost proportion was previously called the inpatient fraction.
f Hospital recurrent expenditures on Indigenous and non-Indigenous people may differ. These differences may
influence jurisdictional variation in unit costs. 9 NT data need to be interpreted in conjunction with the cost
disabilities associated with hospital service delivery in the NT.

Source: AIHW 2008a, Australian Hospital Statistics 2006-07, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; table 10A.59.

Experimental estimates of ‘recurrent cost per casemix-adjusted separation’ for acute
non-psychiatric patients are reported for NSW, Victoria and WA (figure 10.21).
(These estimates relate to a subset of the selected public hospitals reported in
figure 10.20 and are not available for other jurisdictions.) The experimental
estimates aim to overcome the need to apply cost weights for acute care to
non-acute care separations (box 10.16). The effect of restricting the analysis to
acute non-psychiatric admitted patients was to increase the estimated recurrent cost
per casemix-adjusted separation for the subset of hospitals by 3.9 per cent for NSW,
and to decrease this cost by 10.9 per cent for Victoria and 4.1 per cent for WA
(AIHW 2008a).
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Figure 10.21 Recurrent cost per acute non-psychiatric casemix-adjusted
separation, subset of hospitals, 2006-07% P ¢ d.&1
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& Excludes psychiatric hospitals, sub-acute, non-acute and unpeered hospitals. This subset excludes
hospitals where the inpatient fraction was equal to the acute inpatient fraction and more than 1000 non-acute
patient days were recorded. Also excludes hospitals where the apparent cost of non-acute patients exceeded
$1000 per day and more than $1 million of apparent expenditure on non-acute patients days was reported.
b Separations are those where the care type is acute, newborn with qualified days, or not reported. Psychiatric
separations are those with psychiatric care days. © Average cost weight from the National Hospital Morbidity
Database, based on acute, newborn with at least one qualified day, or not reported, using the 2005-06
AR-DRG version 5.1 cost weights (DoHA 2006). d Cost estimates include adjustment for private patient
medical costs: $217 for NSW, $112 for Victoria and $148 for WA. € These estimates are not available for
Queensland, SA, Tasmania, the ACT or the NT. f Data are from table A1.11 of AIHW (2008a).

Source: AIHW 2008a, Australian Hospital Statistics 2006-07, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; table 10A.59.

‘Recurrent cost per casemix-adjusted separation’ is affected by differences in the
mix of admitted patient services produced by hospitals in each jurisdiction.
Hospitals have been categorised by ‘peer groups’ to enable those with similar
activities to be compared. The public hospital peer groups include “Principal referral
and Specialist women’s and children’s hospitals’, ‘Large hospitals’, ‘Medium
hospitals’ and ‘Small acute hospitals’.

The dominant peer classification is the ‘Principal referral and Specialist women’s
and children’s’ category. The 81 hospitals representing this group had an average of
40 979 separations each at a cost of $3959 (table 10A.60 and table 10.13). Data for
each of the hospital peer groups are presented in table 10.13. Detailed data for all
peer groups are presented in table 10A.60.
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Table 10.13 Recurrent cost per casemix-adjusted separation, by hospital
peer group, 2006-07 ($ million)® ¢

NSW Vic Qld WA SA Tas ACT NT Aust

Hospital peer group
Principal referral and 4139 3839 3866 4084 3478 4323 np 4523 3959
Specialist women’s
and children’s

Large 3773 3876 3554 3998 3767 . np .. 3833
Medium 3760 3724 3195 4338 3053 . - .. 3659
Small acute 4016 4740 3314 4384 3046 5358 . 4969 4002
All hospitalsd 4042 3853 3786 4111 3436 4354 4430 4580 3922

@ Data exclude depreciation and the user cost of capital, spending on non-admitted patient care and research
costs. P The data are based on hospital establishments for which expenditure data were provided, including
networks of hospitals in some jurisdictions. Some small hospitals with incomplete expenditure data were not
included. ¢ Separations for which the care type was reported as newborn with no qualified days, and records
for hospital boarders and posthumous organ procurement have been excluded. d Includes all hospitals in this
cost per casemix-adjusted analysis. .. Not applicable. np Not published

Source: AIHW 2008a, Australian Hospital Statistics 2006-07, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; table 10A.60.

Total cost per casemix-adjusted separation

‘Total cost per casemix-adjusted separation’ is an indicator of governments’
objective to deliver services in a cost effective manner (box 10.17). Total cost
includes both the recurrent costs (as discussed above) and the capital costs
associated with hospitals services. Results for this indicator in 2006-07 are reported
in figure 10.22. Labour costs accounted for the majority of costs per casemix-
adjusted separation in all jurisdictions.

Box 10.17 Total cost per casemix-adjusted separation

‘Total cost per casemix-adjusted separation’ is defined as the recurrent cost per
casemix-adjusted separation plus the capital costs per casemix-adjusted separation.
Recurrent costs include labour and material costs, and capital costs include
depreciation and the user cost of capital for buildings and equipment. The indicator is
included because it allows the full cost of hospital services to be considered in a single
measure. The hospitals included in this measure are the same as for recurrent cost per
casemix-adjusted separation (box 10.16).

(Continued on next page)
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Box 10.17 (Continued)

Depreciation is defined as the cost of consuming an asset’s services. It is measured by
the reduction in value of an asset over the financial year. The user cost of capital is the
opportunity cost of the capital invested in an asset, and is equivalent to the return
foregone from not using the funds to deliver other government services or to retire
debt. Interest payments represent a user cost of capital, so are deducted from capital
costs in all jurisdictions to avoid double counting.

A lower ‘total cost per casemix-adjusted separation’ may reflect more efficient service
delivery in public hospitals. However, this indicator needs to be viewed in the context of
the set of performance indicators as a whole, as cost is not necessarily related to
quality and efficiency.

Data reported for this indicator are comparable.

Figure 10.22 Total cost per casemix-adjusted separation, public hospitals,
2006-07*"°
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a*Labour includes medical and non-medical labour costs. ‘Material’ includes other non-labour recurrent costs,
such as repairs and maintenance (table 10A.59). b ‘Capital cost’ includes depreciation and the user cost of
capital for buildings and equipment that is associated with the delivery of admitted patient services in the
public hospitals as described in the data for recurrent cost per casemix-adjusted separation. ‘Capital cost’
excludes the user cost of capital associated with land (reported in table 10A.61). © Variation across
jurisdictions in the collection of capital related data suggests the data are only indicative. The capital cost per
casemix-adjusted separation is equal to the capital cost adjusted by the inpatient fraction, divided by the
number of casemix-adjusted separations.

Source: AIHW 2008a, Australian Hospital Statistics 2006-07, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; State and Territory governments (unpublished); tables 10A.59 and 10A.61.

Relative stay index

‘Relative stay index’ is an indicator of governments’ objective to deliver services
efficiently (box 10.18). Data for this indicator are reported in figure 10.23. The
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‘relative stay index’ is reported by patient election status and by medical, surgical
and other AR-DRGs in tables 10A.62 and 10A.63 respectively.

Box 10.18 Relative stay index

The ‘relative stay index’ is defined as the actual number of acute care patient days
divided by the expected number of acute care patient days adjusted for casemix.
Casemix adjustment allows comparisons to take account of variation in types of service
provided but not other influences on length of stay, such as the Indigenous status of
the patient. Acute care separations only are included. Section 10.8 contains a more
detailed definition outlining exclusions from the analysis.

The ‘relative stay index’ for Australia for all hospitals (public and private) is one. A
‘relative stay index’ greater than one indicates that average length of patient stay is
higher than expected given the jurisdiction’s casemix distribution. A ‘relative stay index’
of less than one indicates that the number of bed days used was less than expected.
Alow ‘relative stay index’ is desirable if it is not associated with poorer health
outcomes or significant extra costs outside the hospital systems (for example,
in-home care).

States and territories vary in their thresholds for classifying patients as either same day
admitted patients or outpatients. These variations affect the ‘relative stay index'.

Data reported for this indicator are comparable.

Figure 10.23 Relative stay index, public hospitals, 2006-07*°
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& |ncludes separations for which the care type was reported as 'acute’ or 'newborn with qualified days', or was
not reported. b The relative stay index is based on all hospitals and is estimated using the indirect
standardisation method and AR-DRG version 5.1. The indirectly standardised relative stay index is not strictly
comparable between jurisdictions but is a comparison of the jurisdiction with the national average based on
the casemix of the jurisdiction.

Source: AIHW 2008a, Australian Hospital Statistics 2006-07, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; table 10A.62.
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Recurrent cost per non-admitted occasion of service

‘Recurrent cost per non-admitted occasion of service’ is an indicator of
governments’ objective to deliver services in a cost effective manner (box 10.19).

Box 10.19 Recurrent cost per non-admitted occasion of service

The ‘recurrent cost per non-admitted occasion of service’ is the proportion of recurrent
expenditure allocated to patients who were not admitted, divided by the total number of
non-admitted patient occasions of service in public hospitals. Occasions of service
include examinations, consultations, treatments or other services provided to patients
in each functional unit of a hospital.

Non-admitted occasions of service (including emergency department presentations
and outpatient services) account for a significant proportion of hospital expenditure.

Lower recurrent cost per non-admitted occasion of service may reflect more efficient
service delivery in public hospitals. However, this indicator needs to be viewed in the
context of the set of performance indicators as a whole, as cost is not necessarily
related to quality and efficiency. This indicator does not adjust for the complexity of
service — for example, a simple urine glucose test is treated equally with a complete
biochemical analysis of all body fluids (AIHW 2000).

Data reported for this indicator are not complete or directly comparable.

These data are not comparable across jurisdictions. Reporting categories vary across
jurisdictions, and further inconsistencies arise as a result of differences in
outsourcing practices. In some cases, for example, outsourced occasions of service
may be included in expenditure on non-admitted services, but not in the count of
occasions of service. Jurisdictions able to supply 2006-07 data for this indicator
reported the following results for non-admitted patient services:

In NSW, the emergency department cost per occasion of service was $206 for
2.2 million occasions, the outpatient cost per occasion of service was $98 for
14.5 million occasions and the overall cost per occasion of service (emergency
plus outpatient plus other) was $108 for 19.5 million occasions (table 10A.64).

In WA, the emergency department cost per occasion of service was $390 for
643 000 occasions, the outpatient cost per occasion of service was $201 for
2.6 million occasions and the overall cost per occasion of service (emergency
plus outpatient plus other) was $184 for 3.8 million occasions (table 10A.66).

In SA, the emergency department cost per occasion of service was $299 for
515 000 occasions, the outpatient cost per occasion of service was $234 for
1.4 million occasions and the overall cost per occasion of service (emergency
plus outpatient) was $251 for 1.9 million occasions (table 10A.67).
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« In Tasmania, the emergency department cost per occasion of service was $308
for 150 000 occasions and the outpatient cost per occasion of service was $96 for
480 000 occasions. An overall cost per occasion of service was not available
(table 10A.68).

« Inthe ACT, the emergency department cost per occasion of service was $518 for
96 000 occasions, the outpatient cost per occasion of service was $96 for
581 000 occasions and the overall cost per occasion of service (emergency plus
outpatient) was $156 for 677 000 occasions (table 10A.69).

Victoria collects data on the basis of cost per non-admitted patient encounter. An
encounter includes the clinic visit and all ancillary services provided within a
30 day period either side of the clinic visit. Based on cost data from 14 hospitals,
the average cost per encounter was $152 for 1.2 million encounters in 2006-07
(table 10A.65).

Given the lack of a nationally consistent non-admitted patient classification system,
this Report includes national data from the Australian Government Department of
Health and Ageing’s National Hospital Cost Data Collection (NHCDC). The
NHCDC collects data across a sample of hospitals that is expanding over time. The
sample for each jurisdiction is not necessarily representative because hospitals
contribute data on a voluntary basis. The NHCDC data are affected by differences
in costing and admission practices across jurisdictions and hospitals. Therefore, an
estimation process has been carried out to create representative national activity
figures from the sample data. In addition, the purpose of the NHCDC is to calculate
between-DRG cost weights, not to compare the efficiency of hospitals.

Outpatient data were contributed by 171 public hospitals for all types of public
hospital outpatient clinics (tier 0). These data suggest that ‘cost per non-admitted
clinic occasions of service’ for the public hospitals sector in 2006-07 was $205 for
12.0 million occasions (table 10A.70). ‘Cost per non-admitted clinic occasions of
service’ data are also shown for seven categories of outpatient clinics (tier 1)
(table 10.14). These tier 1 outpatient clinics data were provided by 171 public
hospitals. Emergency department data, provided by 174 public hospitals, show the
‘cost per occasion of service for emergency departments’ by triage class
(table 10.15).
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Table 10.14 Non-admitted clinic occasions of service for tier 1 clinics,
sample results, public sector, 2006-07% ¢

Occasions of service Average cost
no. $/occasion of service
Allied health and/or clinical 1327 894 114
nurse specialist
Dental 15719 207
Medical 1841634 315
Obstetrics and gynaecology 718 055 226
Paediatric 179 148 240
Psychiatric 78 058 245
Surgical 1041 200 207
Total 5201 708 226

& |ncludes depreciation costs. b Based on 171 public sector hospitals. ¢ Excludes Victorian outpatient data.

Source: DoHA, 2008, National Hospital Cost Data Collection Cost Report, Round 11 (2006-07), Australian
Government, Canberra; table 10A.72.

Table 10.15 Emergency department average cost per occasion of service,
public hospitals, by triage class, 2006-07 (dollars)® ¢ ¢ ¢

Population estimated — average Actual — average cost
Triage category cost per occasion of servicef per occasion of service
Admitted triage 1 1061 1092
Admitted triage 2 636 658
Admitted triage 3 549 575
Admitted triage 4 475 496
Admitted triage 5 324 354
Non-admitted triage 1 578 615
Non-admitted triage 2 444 456
Non-admitted triage 3 387 403
Non-admitted triage 4 289 302
Non-admitted triage 5 178 192
Did not wait9 64 68
Total 358 380

& Not all hospitals that submit data to the NHCDC submit emergency department data. The emergency
department national database contains only acute hospitals with emergency department cost and activity.

Based on data from 174 public sector hospitals. ¢ Victorian emergency department data are not included.
d Costing and admission practices vary across jurisdictions and hospitals. € Depreciation costs are included.
f Estimated population costs are obtained by weighting the sample results according to the known
characteristics of the population. 9 ‘Did not wait’ means those presentations to an emergency department who
were triaged but did not wait until the completion of their treatment, at which time they would have been either
admitted to hospital or discharged home.

Source: DoHA, 2008, National Hospital Cost Data Collection Cost Report, Round 11 (2006-07), Australian
Government, Canberra; table 10A.71.
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Outcomes

Outcomes are the impact of services on the status of an individual or group (while
outputs are the actual services delivered) (see chapter 1, section 1.5).

Patient satisfaction

‘Patient satisfaction’ provides a proxy measure of governments’ objective to deliver
services that are high quality and responsive to individual patient needs (box 10.20).
In 2005, the Steering Committee engaged Health Policy Analysis Pty Ltd to
undertake a study reviewing patient satisfaction and responsiveness surveys. The
study examined patient satisfaction surveys conducted by State and Territory
governments that are relevant to measuring ‘public hospital quality’. A major
objective of the study was to identify points of commonality and difference between
patient satisfaction surveys and their potential for concordance and/or for forming
the basis of a minimum national data set on public hospital “patient satisfaction’ or
‘patient experience’.

The study found that, although there is some potential for harmonising approaches
(as most surveys assess similar aspects of patient experience and satisfaction),
different survey methodologies posed significant impediments to achieving
comparable information. It suggested that a starting point for harmonising
approaches would be to identify an aspiring body and create a forum through which
jurisdictions can exchange ideas and develop joint approaches (Pearse 2005).
A copy of this study can be found on the Review web page (www.pc.gov.au/gsp).

Box 10.20 Patient satisfaction

The ‘patient satisfaction’ indicator reports satisfaction ratings taken from each
jurisdiction’s patient surveys. Results are expressed in percentage terms or as scale
scores. Patient satisfaction surveys are different from other sources of hospital quality
data, because they provide information on hospital quality from the patient’s
perspective.

A higher proportion of patients who were satisfied (or a higher score) is desirable,
because it suggests the hospital care received was of high quality and better met the
expectations and needs of patients.

Given that ‘patient satisfaction surveys’ differ in content, timing and scope across
jurisdictions, it is not possible to compare these results nationally. This indicator will be
further developed over time as data become more comparable.

Data reported for this indicator are not directly comparable.
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Jurisdictions reported the following results from patient satisfaction surveys:

In NSW a mailout survey was conducted in February 2007 of overnight admitted
patients, same day admitted patients, paediatric admitted patients, adult
rehabilitation admitted patients, non-admitted emergency patients, community
health patients, non-admitted outpatients. The sample size was 216 575 and the
response rate was 37.5 per cent. The overall Care Received Rating (good, very
good, excellent) was 88.1 per cent (table 10A.73).

In Victoria a survey was conducted between 1 March 2007 and 29 February
2008 using a mailout questionnaire to adult acute and sub-acute patients of
Victorian public hospitals. During this period, 14 503 patients answered the
questionnaire, which represented a response rate of 40.0 per cent. The statewide
Overall Care Index was 78.1. The Overall Care Index (used to provide
information used in this year's Victorian Patient Satisfaction Monitor (VPSM)
annual report) is constructed from 25 individual survey questions from the
VPSM survey and provides an overall measure of excellence. The Rating is:
20-40 poor to fair; 40-60 fair to good; 60-80 good to very good; 80-100 very
good to excellent. An excellent score would only be achieved if every patient
rated every question at the highest level (table 10A.74).

In Queensland, computer assisted telephone interviews were conducted with
medical patients discharged between 1st July and 31st December 2007. The
sample size was approximately 15 000 with a response rate of 78.5 per cent. An
interim analysis of survey results showed that medical patients in Queensland
public hospitals were satisfied overall with their medical care (table 10A.75).

In WA, a computer assisted telephone interview survey was conducted between
February 2008 and June 2008 for admitted patients and emergency department
patients. The sample size was 5086 admitted patients and 1585 emergency
department patients, with 91.0 per cent of eligible admitted patients responding
and 88.6 per cent of eligible emergency patients responding. The patient-rated
overall indicator of satisfaction scores for each of the patient groups were as
follows; child admitted (0-34 nights), 77.6; adult admitted (0-34 nights),
78.5; older admitted patients (75+ years), 80.5; long stay patients (+35 nights),
74.2; child emergency 76.0; and adult emergency 75.5. These scores are
weighted by the importance of each issue as ranked by the patient and scored
from 0 to 100, where 100 is the highest possible overall satisfaction score, taking
into account all of the satisfaction domains measured (table 10A.76).

In SA, a computer assisted telephone interview survey was conducted between
June 2007 and July 2007 of adult patients who had attended an emergency
department. There were 1535 completed interviews with a response rate of
75.9 per cent. The overall satisfaction score was 82.2 (scored from 0 to 100,
being least to most satisfied). The highest satisfaction levels were found in the
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Areas of ‘Coordination and Consistency of Care’ and ‘Meeting Personal as well
as Clinical Needs’. Statewide satisfaction was lowest for the Area of Residential
Aspects of the Hospital (table 10A.77).

In Tasmania, a mailout survey was conducted for both admitted patients and
emergency department patients from 1 June 2007 to 31 August 2007. The
sample size was 2868 admitted patients and 1248 emergency department
patients, with 47.4 per cent of eligible admitted patients responding and 42.5 per
cent of eligible emergency patients responding. For admitted patients the overall
mean score for the standard questions was 80.7. For emergency department
patients the overall mean score for the standard questions was 79.6
(table 10A.78).

In the ACT, the three most recent surveys were conducted at two different
hospitals, one in 2007 and the other two in 2007-08. Survey 1 covered admitted
patients in acute wards, Day surgery patients and Emergency Department
patients. Surveys 2 and 3 covered eligible patients who had been discharged
from the hospital during the reporting period. Survey 1 sample size was
225 inpatients, 207 day surgery patients and 122 Emergency Department
patients. Survey 2 had 453 sent questionnaires, and survey 3 had 459 sent
questionnaires. Survey 1 had a 42 per cent response rate for Inpatients, a 59 per
cent response rate for day surgery and a 25 per cent response rate for Emergency
Department. Survey 2 had a response rate of 41.1 per cent, and Survey 3 had a
response rate of 38.3 per cent. The average satisfaction level from the Survey 1
across Day Surgery, Emergency Department and Acute Inpatient areas was 78.6
per cent. The result from Survey 2 indicated that 94 per cent of patients reported
that they were either satisfied or very satisfied with their stay at the hospital.
This rating slightly decreased by 2 per cent in Survey 3 with 92 per cent of
patients surveyed either very satisfied or satisfied with their hospital stay (table
10A.79).

In the NT, various surveys were conducted in 2007 and 2008 across a variety of
admitted patients in public acute care hospitals and outpatients. Surveys are
conducted face to face often with the assistance of Aboriginal Liaison officers
and members of the volunteer services. Sample sizes of the surveys have
differed and on average the response rate has been 40 per cent. 84.3 per cent of
respondents agreed medical explanations were provided when necessary,
78.3 per cent agreed they were told about their rights and responsibilities, and
83.5 per cent said the area/ward was clean and tidy (table 10A.80).
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Sentinel events

‘Sentinel events’ is an indicator of governments’ objective to deliver public hospital
services that are safe and of high quality (box 10.21). Data for 2006-07 are available
for all jurisdictions (table 10.16). For the ACT a total only is included. Data for
2005-06 are reported in table 10A.81.

Sentinel event programs have been implemented by all State and Territory
governments. The purpose of these programs is to facilitate a safe environment for
patients by reducing the frequency of these events (DHS 2004). The programs are
not punitive, and are designed to facilitate self reporting of errors so that the
underlying causes of the events can be examined, and action taken to reduce the risk
of these events re-occurring.

In 2007 the AIHW, in conjunction with the ACSQHC, published a report that
included national sentinel event data for 2004-05 (AIHW and ACSQHC 2007). The
report notes that nationally consistent sentinel event definitions have not been
agreed and as a result the data are not considered comparable across jurisdictions.
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Box 10.21 Sentinel events

‘Sentinel events’ is defined as the number of reported adverse events that occur
because of hospital system and process deficiencies and which result in the death of,
or serious harm to, a patient. Sentinel events occur relatively infrequently and are
independent of a patient’s condition (DHS 2004). Sentinel events have the potential to
seriously undermine public confidence in the healthcare system.

Australian health ministers have agreed on a national core set of sentinel events for
which all public hospitals are required to provide data. The eight nationally agreed core
sentinel events are:

1. Procedures involving the wrong patient or body patrt.
2. Suicide of an admitted patient.

3. Retained instruments or other material after surgery requiring re-operation or further
surgical procedure.

4. Intravascular gas embolism resulting in death or neurological damage.

5. Haemolytic blood transfusion reaction resulting from ABO (blood group)
incompatibility.

6. Medication error leading to the death of a patient reasonably believed to be due to
incorrect administration of drugs.

7. Maternal death or serious morbidity associated with labour or delivery.
8. Infant discharged to the wrong family.

A high number of sentinel events may indicate hospital system and process
deficiencies that compromise the quality and safety of public hospitals.

Over time an increase in the number of sentinel events reported might reflect
improvements in incident reporting mechanisms at a health service level and
organisational cultural change, rather than an increase in the frequency of such events.
However, trends need to be monitored to establish whether this is the underlying
reason (DHS 2004).

Data reported for this indicator are not complete or directly comparable.

Source: DHS (2004); NSW Department of Health (2005).
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Table 10.16 Nationally agreed core sentinel events, 2006-07 (number)?®

Sentinel event

NSW

Vic

Qld WAP

SA Tas

ACT

NT

Aust

1. Procedures involving the
wrong patient or body part

2. Suicide of an admitted
patient

3. Retained instruments or
other material after surgery
requiring re-operation or
further surgical procedure

4. Intravascular gas embolism
resulting in death or
neurological damage

5. Haemolytic blood
transfusion reaction resulting
from ABO incompatibility

6. Medication error leading to
the death of a patient
reasonably believed to be due
to incorrect administration of
drugs

7. Maternal death or serious
morbidity associated with
labour or delivery

8. Infant discharged to the
wrong family

Total

10

32

20

11

45

33

2

49

15

29

3

36

1

np

np

np

np

np

np

np

np
7

na

na

na

na

na

na

2

98

29

25

14

11

187

& gSentinel event definitions can vary across jurisdictions. b Includes public and private hospitals.
available. — Nil or rounded to zero. np Not published.

Source: State and Territory governments (unpublished); table 10A.81.
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10.4 Profile of maternity services

Maternity services (defined as AR-DRGs relating to pregnancy, childbirth and the
puerperium, and newborns and other neonates) accounted for 9.2 per cent of total
acute separations in public hospitals (table 10A.83) and around 11.0 per cent of the
total cost of all acute separations in public hospitals in 2006-07 (table 10A.82).
Figure 10.24 shows the rate of acute separations per 1000 people for maternity
services across jurisdictions in 2006-07.

Figure 10.24 Separation rates for maternity services, public hospitals,

2006-07*"
7 Pregnancy, childbirth and puerperium Newborns and other neonates
35 —
30

N N N - Y
TUESR | S | DU | LS | ;:;:;g | BN | E;E;E | E;E;E@j

NSW Vic Qld WA SA Tas ACT NT Aust

Separations/'000 people

@The puerperium refers to the period of confinement immediately after labour (around six weeks).
b Newborns and other neonates include babies aged less than 28 days or babies aged less than one year
with admission weight of less than 2500 grams.

Source: AIHW 2008a, Australian Hospital Statistics 2006-07, Health services series no. 31. Cat no. HSE 55,
AIHW, Canberra; ABS (unpublished), derived from Australian Demographic Statistics, December
Quarter 2007, Cat. no. 3101.0; tables AA.2 and 10A.83.

In Australian public hospitals in 2006-07, vaginal deliveries without complicating
diagnosis accounted for a substantial proportion of the separations for pregnancy,
childbirth and the puerperium (28.4 per cent) (tables 10A.83 and 10A.84). In the
context of all AR-DRGs in public hospitals, vaginal deliveries without complicating
diagnosis comprised the largest number of overnight acute separations (4.5 per cent
of all separations) (table 10.3) and the second highest cost ($415.0 million)
(table 10A.84).

The complexity of cases across jurisdictions for maternity services is partly related
to the mother’s age at the time of giving birth. The mean age of mothers giving birth
varied across jurisdictions in 2005, 2006 and 2007 (table 10.17).
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Table 10.17 Mean age of mothers at time of giving birth, public hospitals

NSW Vic  Qlda WA  SAD Tas ACTC NT

2005
First birth 278 277 255 259 266 251 276 242
Second birth 209 299 280 286 294 273 297 263
Third birth 314 314 295 299 311 294 310 280
Al births 206 295 278 281 289 272 293 265

2006
First birth 271 277 255 260 268 248 277 238
Second birth 304 299 281 285 294 277 301 263
Third birth 316 315 296 298 310 296 315 282
Al births 203 295 279 281 290 272 296 265

2007
First birth 281 278 271 260 269 na 280 241
Second birth 302 300 280 285 294 na 303 264
Third birth 314 315 297 300 311 na 314  27.8
Al births 201 296 279 281 290 na 297  26.6

& 2006 data exclude mothers whose age was ‘not stated’. b Age is based on exact age (years) to 4 decimal
places. © ACT 2007 data are preliminary. Care must be taken when interpreting percentages as these data
include both ACT and non-ACT residents where the birth occurred in the ACT. Between 2005 and 2007,
16.1 per cent of women who gave birth in the ACT were not residents. na Not available.

Source: State and Territory governments (unpublished).

10.5 Framework of performance indicators for maternity
services

The performance framework for maternity services is outlined in figure 10.25, and
has the same objectives as those for public hospitals in general. The framework is
under development by the Steering Committee and, as with all the performance
indicator frameworks, will be subject to regular review. The performance indicator
framework shows which data are comparable in the 2009 Report. For data that are
not considered directly comparable, the text includes relevant caveats and
supporting commentary. Chapter 1 discusses data comparability from a Report-wide
perspective (see section 1.6). The ‘Health preface’ explains the performance
indicator framework for health services as a whole, including the subdimensions for
quality and sustainability that have been added to the standard Review framework
for health services.
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Figure 10.25 Performance indicators for maternity services
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10.6 Key performance indicator results for maternity
services

Outputs

Outputs are the actual services delivered (while outcomes are the impact of these
services on the status of an individual or group) (see chapter 1, section 1.5).

Equity — access

The Steering Committee has identified equity of access as an area for development
in future reports. Equity of access indicators will measure access to maternity
services by special needs groups such as Indigenous people or people in rural and
remote areas.
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Effectiveness — access

The Steering Committee has identified the effectiveness of access to maternity
services as an area for development in future reports. Effectiveness of access
indicators will measure access to appropriate services for the population as a whole,
particularly in terms of affordability and/or timeliness.

Effectiveness — appropriateness

Caesareans and inductions for selected primiparae

‘Caesareans for selected primiparae’ and ‘Inductions for selected primiparae’ are
indicators of the appropriateness of maternity services in public hospitals
(box 10.22). Labour inductions and birth by caesarean section are interventions that
are appropriate in some circumstances, depending on the health and wellbeing of
mothers and babies.

Box 10.22 Caesareans and inductions for selected primiparae

‘Caesareans and inductions for selected primiparae’ are reported for women aged
between 25 and 29 years who have had no previous deliveries, with a vertex
presentation (that is, the crown of the baby’'s head is at the lower segment of the
mother’s uterus) and a gestation length of 37 to 41 weeks. This group is considered to
be low risk parturients & so caesarean or induction rates should be low in their
population.

These indicators are defined as the number of inductions or caesareans for the
selected primiparae divided respectively by the number of the selected primiparae who
give birth. High intervention rates may indicate a need for investigation.

Data reported for this indicator are not complete or directly comparable.

a Parturient means “about to give birth’. Primiparae refers to pregnant women who have had no
previous pregnancy resulting in a live birth or stillbirth (Laws and Sullivan 2004).

Induction rates for selected primiparae in public hospitals are reported in
figure 10.26. Induction rates for private hospitals are shown in table 10A.85 for
comparison. They are higher than the rate for public hospitals in all jurisdictions for
which data are available. Data for all jurisdictions for earlier years are included in
tables 10A.86-93.
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Figure 10.26 Inductions

which data are available. Data for all jurisdictions for earlier years are included in

comparison. They are higher than the rate for public hospitals in all jurisdictions for
tables 10A.86-93.

Caesarean rates for selected primiparae in public hospitals are reported in
figure 10.27. Caesarean rates for private hospitals are shown in table 10A.85 for




Figure 10.27 Caesareans for selected primiparae, public hospitals, 2007 ¢
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@ Data for Tasmania are not available. P ACT data are preliminary. Care must be taken when interpreting
percentages as these data include both ACT and non-ACT residents where the birth occurred in the ACT.
In 2007, 16.6 per cent of women who gave birth in the ACT were not residents. C Rate for Australia includes
only jurisdictions for which data are available.

Source: State and Territory governments (unpublished); table 10A.85.

Vaginal birth following previous primary caesarean

‘Vaginal birth following previous primary caesarean’ is an indicator of the
appropriateness of maternity services in public hospitals (box 10.23). Birth by
caesarean section is appropriate in some circumstances related to the health and
wellbeing of mothers and babies. It may also be undertaken inappropriately,
resulting in over-medicalisation of labour, poorer health outcomes and/or
unnecessary costs.
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Box 10.23 Vaginal birth following previous primary caesarean

The rate of ‘vaginal delivery following previous primary caesarean section’ is defined as
the number of women delivering vaginally following a previous primary (first) caesarean
section, as a proportion of the total number of women delivering who have had a
previous primary caesarean section and no intervening pregnancies of longer than
20 weeks gestation (ACHS 2002).

Interpretation of this indicator is ambiguous. There is ongoing debate about the relative
risk to both mother and baby of a repeat caesarean section compared with a vaginal
birth following a previous primary caesarean. Low rates of vaginal birth following a
previous primary caesarean may warrant investigation, or on the other hand, they may
indicate appropriate clinical caution. When interpreting this indicator, emphasis needs
to be given to the potential for improvement.

Data reported for this indicator are not complete or directly comparable.

Data for ‘vaginal birth following a previous primary caesarean’ are sourced from
the ACHS Comparative Report Service (Clinical Indicators) and collected for
internal clinical review by individual hospitals. The ACHS data are predominantly
used to demonstrate the potential for improvement across Australian hospitals if all
hospitals could achieve the same outcomes as those of hospitals with the best
outcomes for patients. Statewide conclusions cannot be drawn from the data
because healthcare organisations contribute to the ACHS on a voluntary basis, so
the data are not necessarily drawn from representative samples (box 10.7).
Estimated rates should be viewed in the context of the statistical (standard) errors.
High standard errors signal that data are potentially unreliable. The statistical terms
used to describe this indicator are explained in box 10.9.

The mean rates of ‘vaginal birth following a primary caesarean’ in 2007 are shown
in table 10.18 for jurisdictions with more than five hospitals reporting to the ACHS
Comparative Report Service. The coverage of the ACHS data may differ across
these states. Data for Tasmania, the ACT and the NT are not reported separately
because fewer than five hospitals reported ‘vaginal birth following a primary
caesarean’ in each of those jurisdictions.

Nationally, among all public hospitals participating in the ACHS Comparative
Report Service in 2007, the mean rate of ‘vaginal birth following a previous
primary caesarean’ was 16.2 per 100 deliveries (table 10.18).

Given the uncertainty regarding whether high/low rates of vaginal birth following a
previous primary caesarean are desirable, this Report does not include potential
centile gains for this indicator.
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Table 10.18 Vaginal births following previous primary caesarean, public
hospitals, 2007*°

Unit Results
National rate (%) 16.2
National performance at 80th centile (rate) (%) 22.5
National performance at 20th centile (rate) (%) 11.2
NSW
Numerator (no. of VBACS) no. 427
Denominator (no. of DACs) no. 2672
Rate % 16.0
Standard error (1) 1.1
ACHS reporting hospitals no. 32
Victoria
Numerator (no. of VBACS) no. 449
Denominator (no. of DACs) no. 2136
Rate % 21.0
Standard error (£) 1.3
ACHS reporting hospitals no. 26
Queensland
Numerator (no. of VBACS) no. 185
Denominator (no. of DACs) no. 2170
Rate % 8.5
Standard error (1) 1.2
ACHS reporting hospitals no. 10
WA
Numerator (no. of VBACS) no. 250
Denominator (no. of DACs) no. 1469
Rate % 17.0
Standard error (1) 15
ACHS reporting hospitals no. 12
SA
Numerator (no. of VBACS) no. 264
Denominator (no. of DACs) no. 1322
Rate % 20.0
Standard error (£) 1.6
ACHS reporting hospitals no. 12

VBAC = vaginal birth following primary caesarean. DAC = delivery following primary caesarean. & Defined as
the number of patients delivering vaginally following a previous primary caesarean section divided by the total
number of patients delivering who had a previous primary caesarean section and no intervening pregnancies
of longer than 20 weeks gestation. b The ACHS data are not designed to measure the performance of states
and territories, but are for internal clinical review by individual hospitals. In addition, health organisations
contribute data voluntarily to the ACHS, so the samples are not necessarily representative of all hospitals in
each jurisdiction. As a result, statewide comparisons and conclusions regarding the performance of individual
states cannot be drawn.

Source: ACHS (unpublished); tables 10A.94, 10A.95, 10A.96, 10A.97 and 10A.98.
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Effectiveness — quality

The Steering Committee has identified four subdimensions of quality for health
services: safety; responsiveness; capability; and continuity. For maternity services
in this Report, data are reported against the subdimension of safety only. Other
subdimensions of quality have been identified by the Steering Committee for future
development.

Safety — perineal status after vaginal birth

‘Perineal status after vaginal birth’ is an indicator of governments’ objective to
provide safe and high quality services (box 10.24). Perineal lacerations caused by
childbirth are painful, take time to heal and may result in ongoing discomfort and
debilitating conditions such as faecal incontinence. Maternity services staff aim to
minimise lacerations, particularly more severe lacerations (third and fourth degree),
through labour management practices.

Box 10.24 Perineal status after vaginal birth

‘Perineal status after vaginal birth’ is the state of the perineum following a vaginal birth
(NHDC 2003). A third or fourth degree laceration is a perineal laceration or rupture (or
tear following episiotomy) extending to, or beyond, the anal sphincter (see section 10.8
for definitions) (NCCH 2008).

Severe lacerations (third and fourth degree laceration) of the perineum are not
avoidable in all cases and so safe labour management is associated with a low (rather
than zero) proportion of third or fourth degree lacerations.

Data reported for this indicator are not directly comparable.

The proportion of mothers with third or fourth degree lacerations to their perineum
following vaginal births is shown in figure 10.28. More information on ‘perineal
status after vaginal birth” (including the proportion of mothers with intact perineum
following vaginal births) is contained in attachment table 10A.99.
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Figure 10.28 Perineal status — mothers with third or fourth degree
lacerations after vaginal births, 2006* ¢
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& For multiple births, the perineal status after birth of the first child was used. b Data include all women who
gave birth vaginally, including births in public hospitals, private hospitals and outside of hospital, such as
homebirths. ¢ Care must be taken when interpreting percentages as these data include both ACT and non-
ACT residents where the birth occurred in the ACT. In 2006, 16.3 per cent of women who gave birth in the
ACT were not residents.

Source: Laws P. and Hilder L., 2008, Australia’s Mothers and Babies 2006, AIHW Cat. No. PER 46, AIHW
National Perinatal Statistics Unit (Perinatal Statistics Series No. 22), Sydney; table 10A.99.
Responsiveness

The Steering Committee has identified the responsiveness of maternity services as
an area for development in future reports. While there is currently no indicator for
the responsiveness of maternity services, the patient satisfaction surveys reported
earlier in this chapter generally cover maternity patients.

Capability

The Steering Committee has identified the capability of maternity services as an
area for development in future reports.

Continuity

The Steering Committee has identified the continuity of care provided by maternity
services as an area for development in future reports.
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Effectiveness — sustainability

The Steering Committee has identified the sustainability of maternity services as an
area for development in future reports.

Efficiency

Recurrent cost per maternity separation

‘Recurrent cost per maternity separation’ is an indicator of governments’ objective
to deliver cost effective services (box 10.25).

Box 10.25 Recurrent cost per maternity separation

‘Recurrent cost per maternity separation’ is presented for the two AR-DRGs
(version 5.1) that account for the largest number of maternity patient days: caesarean
delivery without catastrophic or severe complications and comorbidities; and vaginal
delivery without catastrophic or severe complications and comorbidities.

Lower ‘recurrent costs per maternity separation’ may reflect higher efficiency in
providing maternity services to admitted patients. However, this is only likely to be the
case where the low cost maternity services are provided at equal or superior
effectiveness.

Data reported for this indicator are not directly comparable.

Data are reported for the two most common maternity AR-DRGSs: caesarean
delivery without catastrophic or severe complications and comorbidities; and
vaginal delivery without catastrophic or severe complications and comorbidities
(figure 10.29). Data for a number of other maternity related AR-DRGs are shown in
table 10A.100. Data are sourced from the NHCDC. The NHCDC is a voluntary
annual collection, the purpose of which is to calculate between-DRG cost weights.
The samples are not necessarily representative of the set of hospitals in each
jurisdiction. An estimation process has been carried out to create representative
national activity figures from the sample data.
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Figure 10.29 Estimated average cost per separation for selected maternity
related AR-DRGs, public hospitals, 2006-07*°

[30O01C caesarean delivery O60B vaginal delivery
12 000

$/separation

NSW Vic Qld WA SA Tas ACT NT Aust

& |ncludes AR-DRG O01C caesarean delivery without catastrophic or severe complications and comorbidities
and AR-DRG O60B vaginal delivery without catastrophic or severe complications and comorbidities.
b Average cost is affected by a number of factors including admission practices, sample size, remoteness and
the types of hospital contributing to the collection. Direct comparisons between jurisdictions are difficult
because there are differences in hospital costing systems.

Source: DoHA, 2008, National Hospital Cost Data Collection Cost Report, Round 11 (2006-07), Australian
Government, Canberra; table 10A.100.
Total cost per maternity separation

“Total cost per maternity separation’ (recurrent cost plus capital cost) is an indicator
of governments’ objective to deliver cost effective services (box 10.26).

Box 10.26 Total cost per maternity separation

‘Total cost per maternity separation’ as a measure of the efficiency of public hospital
maternity services.

Total cost per maternity separation has been identified as a key area for development
in future reports.

Mother’s average length of stay

‘Mother’s average length of stay’ is an indicator of governments’ objective to
deliver services efficiently (box 10.27). Data are reported for the two most common
maternity AR-DRGs: caesarean delivery without catastrophic or severe
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complications and comorbidities; and vaginal delivery without catastrophic or
severe complications and comorbidities (figure 10.30).

Box 10.27 Mother’s average length of stay

‘Mother’s average length of stay’ is defined as the total number of patient days for the
selected maternity AR-DRG (version 5.1), divided by the number of separations for that
AR-DRG.

Shorter stays for mothers reduce hospital costs but whether they represent genuine
efficiency improvements depends on a number of factors. Shorter stays may, for
example, have an adverse effect on the health of some mothers and result in additional
costs for in-home care. The indicator is not adjusted for multiple births born vaginally
and without complications but requiring a longer stay to manage breastfeeding.

Data reported for this indicator are not directly comparable.

Figure 10.30 Average length of stay for selected maternity-related AR-DRGs,
public hospitals, 2006-07%

[1OO01C caesarean delivery 0O60B vaginal delivery

Days

NSW Vic Qld WA SA Tas ACT NT Aust

@ Includes AR-DRG O01C caesarean delivery without catastrophic or severe complications and comorbidities
and AR-DRG O60B vaginal delivery without catastrophic or severe complications and comorbidities.

Source: DoHA, 2008, National Hospital Cost Data Collection Cost Report, Round 11 (2006-07), Australian
Government, Canberra. table 10A.100.

Outcomes

Outcomes are the impact of services on the status of an individual or group (while
outputs are the actual services delivered) (see chapter 1, section 1.5).
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Apgar score

‘Apgar score at five minutes’ is an indicator of governments’ objective to deliver
maternity services that are safe and of high quality (box 10.28). ‘Low’ Apgar scores
for babies by birthweight category are contained in table 10.19. The range of Apgar
scores for 2003 to 2007 are reported in table 10A.101.

Box 10.28 Apgar score at five minutes

The Apgar score is a humerical score that indicates a baby’s condition shortly after
birth. Apgar scores are based on an assessment of the baby’s heart rate, breathing,
colour, muscle tone and reflex irritability. Between 0 and 2 points are given for each of
these five characteristics and the total score is between 0 and 10. The Apgar score is
routinely assessed at one and five minutes after birth, and subsequently at five minute
intervals if it is still low at five minutes (Day et al. 1999). The future health of babies
with lower Apgar scores is often poorer than those with higher scores.

This indicator is defined as the number of live births with an Apgar score of 3 or less, at
five minutes post-delivery, as a proportion of the total number of live births by specified
birthweight categories.

Low Apgar scores (defined as less than 4) are strongly associated with babies’
birthweights being low. The management of labour in hospitals does not usually affect
birthweights, but can affect the prevalence of low Apgar scores for babies with similar
birthweights. Within birthweight categories therefore, Apgar scores may indicate
relative performance.

Factors other than hospital maternity services can influence Apgar scores within
birthweight categories — for example antenatal care, multiple births and
socioeconomic factors.

Data reported for this indicator are not complete or directly comparable.
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Table 10.19 Live births with an Apgar score of 3 or lower, five minutes
post-delivery, public hospitals, 2007

Birthweight

(grams) Unit NSW Vic Qld WA SA Tas ACTa NT

Less than

1500 no. 774 658 526 289 215 na 49 57
Low Apgar % 15.9 17.3 12.6 9.3 12.6 . 20.4 14.0

1500-1999 no. 942 712 606 344 195 na 74 45
Low Apgar % 1.8 1.3 1.2 1.2 0.5 . - -

2000-2499 no. 2827 2067 1654 858 653 na 146 166
Low Apgar % 0.6 0.5 0.5 0.5 0.7 . 14 1.8

2500 and over no. 66970 46496 38622 16111 13194 na 2876 2721
Low Apgar % 0.2 0.1 0.1 0.1 0.1 . 0.4 0.3

& ACT data are preliminary. Care must be taken when interpreting percentages as these data include both
ACT and non-ACT residents where the birth occurred in the ACT. In 2007, 16.6 per cent of women who gave
birth in the ACT were not residents. na Not available. .. Not applicable. — Nil or rounded to zero.

Source: State and Territory governments (unpublished); table 10A.101.

Fetal death rate

The “fetal death rate’ is an indicator of governments’ objective to deliver maternity
services that are safe and of high quality (box 10.29).

Box 10.29 Fetal death rate

Fetal death (stillbirth) is the birth of a child who did not at any time after delivery
breathe or show any other evidence of life, such as a heartbeat. Fetal deaths by
definition include only infants weighing at least 400 grams or of a gestational age of at
least 20 weeks.

‘Fetal death rate’ is reported as an indicator because maternity services for admitted
patients have some potential to reduce the likelihood of fetal deaths. However, this
potential is limited and other factors (such as the health of mothers and the progress of
pregnancy before hospital admission) are also important.

The ‘fetal death rate’ is calculated as the number of fetal deaths divided by the total
number of births (live births and fetal deaths combined), by State or Territory of usual
residence of the mother. The rate of fetal deaths is expressed per 1000 total births.
This indicator is also reported by the Indigenous status of the mother.

(Continued on next page)
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Box 10.29 (Continued)

Low fetal death rates may indicate high quality maternity services. In jurisdictions
where the number of fetal deaths is low, small annual fluctuations in the number affect
the annual rate of fetal deaths.

Differences in the ‘fetal death rate’ between jurisdictions are likely to be due to factors
outside the control of maternity services for admitted patients. To the extent that the
health system influences fetal death rates, the health services that may have an
influence include outpatient services, general practice services and maternity services.

Data reported for this indicator are comparable.

Fetal death rates are reported in figure 10.31. Nationally, fetal death rates remained
stable over the period 2002-2006 although there was variation over this period in
some jurisdictions (these annual fluctuations are generally a result of the low
incidence of fetal deaths and small populations). National time series for fetal death
rates for the period 1994 to 2006 are included in table 10A.104. Fetal deaths rates
by the Indigenous status of the mother are shown in figure 10.34.

Figure 10.31 Fetal death rate®"

2002 42003 2004 (32005 2006

12

Deaths/'000 total births

NSW Vic Qld WA SA Tas ACT NT Aust

& Foetal deaths data in 2006 is available by state of registration only. b Annual rates fluctuate (in particular,
for smaller jurisdictions) as a result of a low incidence of fetal deaths and small populations.

Source: ABS (unpublished) Causes of Death, Cat. no. 3303.0; table 10A.102.

Neonatal death rate

The ‘neonatal death rate’ is an indicator of governments’ objective to deliver
maternity services that are safe and of high quality (box 10.30).
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Box 10.30 Neonatal death rate

Neonatal death is the death of a live born infant within 28 days of birth (see
section 10.8 for a definition of a live birth). As for fetal deaths, a range of factors
contribute to neonatal deaths. However, the influence of maternity services for
admitted patients is greater for neonatal deaths than for fetal deaths, through the
management of labour and the care of sick and premature babies.

The ‘neonatal death rate’ is calculated as the number of neonatal deaths divided by the
number of live births registered. The rate of neonatal deaths is expressed per 1000 live
births, by state or territory of usual residence of the mother. This indicator is also
reported by the Indigenous status of the mother.

Low ‘neonatal death rates’ may indicate high quality maternity services. The rate tends
to be higher among premature babies, so a lower neonatal death rate may also
indicate a lower percentage of pre-term births.

Data reported for this indicator are comparable.

Neonatal death rates are reported in figure 10.32. Nationally, neonatal death rates
have been reasonably steady over the period 2002-2006, although there was
variation over this period in some jurisdictions (these annual fluctuations are
generally a result of the low incidence of neonatal deaths and small populations).
National time series for neonatal death rates for the period 1994 to 2006 are
included in table 10A.104. Neonatal death rates by the Indigenous status of the
mother are shown in figure 10.34.

Figure 10.32 Neonatal death rate®®
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& All neonatal deaths of liveborn infants. Birthweight and gestation not available for 2006 data. 2006 data is
not directly comparable to earlier years. b Annual rates fluctuate (in particular, for smaller jurisdictions) as a
result of a low incidence of neonatal deaths and small populations.

Source: ABS (unpublished) Causes of Death, Cat. no. 3303.0; table 10A.103.
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Perinatal death rate

The *perinatal death rate’ is an indicator of governments’ objective to deliver
maternity services that are safe and of high quality (box 10.31). Perinatal death rates
are shown in figure 10.33. Perinatal death rates by the Indigenous status of the
mother are shown in figure 10.34. National time series for perinatal death rates for
the period 1994 to 2006 are included in table 10A.104.

Box 10.31 Perinatal death rate
A perinatal death is a fetal or neonatal death (boxes 10.29 and 10.30).

The ‘perinatal death rate’ is calculated as the number of perinatal deaths divided by the
total number of births (live births registered and fetal deaths combined) in each
jurisdiction. It is expressed per 1000 total births. This indicator is also reported by the
Indigenous status of the mother.

The caveats that apply to fetal and neonatal death rates also apply to perinatal
death rates.

Data reported for this indicator are comparable.

Figure 10.33 Perinatal death rate®"

2002 (12003 2004 12005 2006
18
15 -

Deaths/'000 total births

& Foetal deaths data in 2006 is available by state of registration only. Perinatal counts for 2006 contain all
neonatal deaths of liveborn infants. Birthweight and gestation data was not available for 2006 neonatal deaths.
2006 data is not directly comparable to earlier years. b Annual rates fluctuate (in particular, for smaller
jurisdictions) as a result of a low incidence of perinatal deaths.

Source: ABS (unpublished) Causes of Death, Cat. no. 3303.0; table 10A.105.
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Fetal, neonatal and perinatal deaths for Indigenous people

New data for fetal, neonatal and perinatal deaths for Indigenous people were not
available for this report so data for 2001-2005 are reported again this year. Fetal,
neonatal and perinatal deaths data by the Indigenous status of the mother are
available for Queensland, WA, SA and the NT only. Data for other jurisdictions are
not included due to small numbers or poor coverage rates (ABS 2004). In those
jurisdictions for which data are available, the fetal, neonatal and perinatal death
rates for Indigenous people are generally higher than those for non-Indigenous
people (figure 10.34).
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Figure 10.34 Fetal, neonatal and perinatal deaths, by Indigenous status of
mother 2001-2005%

oI Indigenous Non-Indigenous

Fetal deaths
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Perinatal deaths
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Death/'000 total births
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& The total relates to those jurisdictions for which data are published. Data are not available for other
jurisdictions.

Source: ABS (unpublished) Causes of Death, Cat. no. 3303.0; table 10A.106.

Gestation standardised perinatal mortality ratio

The Steering Committee has identified Gestation standardised perinatal mortality
ratio an indicator of the outcomes of maternity services (box 10.32). No data for this
indicator are currently available.
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Box 10.32 Gestation standardised perinatal mortality ratio

This measure of perinatal mortality (box 10.31) is standardised according to gestational
age. It excludes infants less than 20 weeks gestation or where gestation is unknown,
weighing less than 400 grams, terminations of pregnancy and deaths due to congenital
malformations (DHS 2007). This indicator has been identified for development and
reporting in the future. Data were not available for the 2009 Report.

10.7 Future directions in performance reporting

Priorities for future reporting on public hospitals and maternity services include the
following:

. Improving the comprehensiveness of reporting by filling in gaps in the
performance indicator frameworks. Important gaps in reporting for public
hospitals include indicators of equity of access to services for special needs
groups (particularly Indigenous people), and indicators of continuity of care.
Gaps in the maternity services framework include equity of access, effectiveness
of access, three aspects of quality — responsiveness, capability and continuity
— and the effectiveness subdimension of sustainability.

« Improving currently reported indicators for public hospitals and maternity
services where data are not complete or not directly comparable. There is scope
to improve reporting of the quality and access dimensions of the public hospitals
framework, and the output indicators for maternity services.

The Steering Committee is seeking to improve the reporting of elective surgery
waiting times by urgency category in order to achieve greater comparability across
jurisdictions in assessing the extent to which patients are seen within a clinically
desirable period.

The Steering Committee is seeking to improve the reporting of hospital
accreditation in order to provide more meaningful comparative information about
the capability of public hospitals across jurisdictions. The ACSQHC is currently
undertaking a review of safety and quality accreditation standards in Australia with
a view to recommending an alternative model for accreditation including a national
set of health standards by which health services would be assessed. The outcomes
of the review may inform options for future reporting in this area.
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Reform of Specific Purpose Payments

In December 2007, COAG agreed to reform Specific Purpose Payments (SPPs).
SPPs are financial agreements between the Australian Government and State and
Territory governments involving a contribution by the Australian Government to
the funding of services which are considered a joint Australian and State and
Territory government responsibility. The Australian Health Care Agreement was
such an SPP.

At its 29 November 2008 meeting, COAG agreed to six new National Agreements,
five of which are associated with a National SPP. In the area of health and ageing,
there is a Australian Health Care Agreement associated with the National Health
Care SPP (COAG November 2008). Under the reforms, the Australian Health Care
Agreement contains the objectives, outcomes, outputs and performance indicators
for health and ageing. The performance of governments in achieving these mutually
agreed outcomes will be assessed by the COAG Reform Council (CRC). The
Steering Committee has been requested by COAG to provide the SPP performance
information to the CRC (COAG July 2008).

The National Agreements/SPPs will be supplemented by a range of National
Partnerships (NPs): project, facilitation and reward agreements. Funding for NPs
may be conditional on states and territories meeting agreed milestones and
performance benchmarks.

The Steering Committee and the Health Working Group will ensure that reporting
in this chapter reflects the COAG priorities identified in the Australian Health Care
Agreement, National Health Care SPP and relevant NPs.
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10.8 Definitions of key terms and indicators

Accreditation

Acute care

Admitted patient

Admitted patient cost

proportion

Allied health
(non-admitted)

Apgar score

AR-DRG

Average length of
stay

Caesarean section

Casemix adjusted

Casemix adjusted
separations

Catastrophic

Community health
services

Cost of capital

Professional recognition awarded to hospitals and other healthcare
facilities that meet defined industry standards. Public hospitals may
seek accreditation through the ACHS Evaluation and Quality
Improvement Program, the Australian Quality Council (now known
as Business Excellence Australia), the Quality Improvement
Council, the International Organisation for Standardization 9000
Quality Management System or other equivalent programs.

Clinical services provided to admitted or non-admitted patients,
including managing labour, curing illness or treating injury,
performing surgery, relieving symptoms and/or reducing the severity
of illness or injury, and performing diagnostic and therapeutic
procedures. Most episodes involve a relatively short hospital stay.

A patient who has undergone a formal admission process in a
public hospital to begin an episode of care. Admitted patients may
receive acute, sub-acute or non-acute care services.

The ratio of admitted patient costs to total hospital costs, also
known as the inpatient fraction.

Occasions of service to non-admitted patients at units/clinics
providing treatment/counselling to patients. These include units
providing physiotherapy, speech therapy, family planning, dietary
advice, optometry and occupational therapy.

Numerical score used to evaluate a baby’s condition after birth. The
definition of the reported indicator is the number of babies born with
an Apgar score of 3 or lower at 5 minutes post delivery, as a
proportion of the total number of babies born. Excludes fetal deaths
in utero before commencement of labour.

Australian Refined Diagnosis Related Group - a patient
classification system that hospitals use to match their patient
services (hospital procedures and diagnoses) with their resource
needs. AR-DRG version 5.1 is based on the ICD-10-AM
classification.

The mean length of stay for all patient episodes, calculated by
dividing total occupied bed days by total episodes of care.

Operative birth through an abdominal incision.

Adjustment of data on cases treated to account for the number and
type of cases. Cases are sorted by AR-DRG into categories of
patients with similar clinical conditions and requiring similar hospital
services. Casemix adjustment is an important step to achieving
comparable measures of efficiency across hospitals and
jurisdictions.

The number of separations adjusted to account for differences
across hospitals in the complexity of episodes of care.

An acute or prolonged iliness usually considered to be life
threatening or with the threat of serious residual disability.
Treatment may be radical and is frequently costly.

Health services for individuals and groups delivered in a community
setting, rather than via hospitals or private facilities.

The return foregone on the next best investment, estimated at a rate
of 8 per cent of the depreciated replacement value of buildings,
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Cost per casemix
adjusted separation

Cost per
non-admitted
occasion of service

Elective surgery
waiting times

Emergency
department waiting
times to service
delivery

Emergency
department waiting
times to admission
Episiotomy

Fetal death

Fetal death rate

General practice

ICD-10-AM

Inpatient fraction

Labour cost per
casemix-adjusted
separation

Length of stay

Live birth

Medicare
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equipment and land. Also called the ‘opportunity cost’ of capital.

Recurrent expenditure multiplied by the inpatient fraction and
divided by the total number of casemix-adjusted separations plus
estimated private patient medical costs.

Recurrent expenditure divided by the inpatient fraction and divided
by the total number of non-admitted occasions of service.

The time elapsed for a patient on the elective surgery waiting list,
from the date on which he or she was added to the waiting list for a
procedure to admission or a designated census date.

The time elapsed for each patient from presentation to the
emergency department (that is, the time at which the patient is
clerically registered or triaged, whichever occurs earlier) to the
commencement of service by a treating medical officer or nurse.

The time elapsed for each patient from presentation to the
emergency department to admission to hospital.

An obstetrics procedure. A surgical incision into the perineum and
vagina to prevent traumatic tearing during delivery.

Delivery of a child who did not at any time after delivery breathe or
show any other evidence of life, such as a heartbeat. Excludes
infants that weigh less than 400 grams or that are of a gestational
age of less than 20 weeks.

The number of fetal deaths divided by the total number of births
(that is, by live births registered and fetal deaths combined).

The organisational structure with one or more GPs and other staff
such as practice nurses. A general practice provides and supervises
healthcare for a ‘population’ of patients and may include services for
specific populations, such as women'’s health or Indigenous health.

The Australian modification of the International Standard
Classification of Diseases and Related Health Problems. This is the
current classification of diagnoses and procedures in Australia.

The ratio of admitted patient costs to total hospital costs, also
known as the admitted patient cost proportion.

Salary and wages plus visiting medical officer payments, multiplied
by the inpatient fraction, divided by the number of casemix-adjusted
separations.

The period from admission to separation less any days spent away
from the hospital (leave days).

Birth of a child who, after delivery, breathes or shows any other
evidence of life, such as a heartbeat. Includes all registered live
births regardless of birthweight.

Australian Government funding of private medical and optometrical
services (under the Medicare Benefits Schedule). Sometimes
defined to include other forms of Australian Government funding
such as subsidisation of selected pharmaceuticals (under the
Pharmaceutical Benefits Scheme) and public hospital funding
(under the Australian Health Care Agreements), which provides
public hospital services free of charge to public patients.



Mortality rate

Neonatal death

Neonatal death rate

Nursing workforce

Medical practitioner
workforce

Non-acute episode of
care

Non-admitted
occasions of service

Non-admitted patient

Perinatal death
Perinatal death rate

Perineal laceration
(third or fourth
degree)

Perineal status

Pre-anaesthetic
consultation rate

Primary care

Primipara

Public hospital

The number of deaths per 100 000 people.

Death of a live born infant within 28 days of birth. Defined in
Australia as the death of an infant that weighs at least 400 grams or
that is of a gestational age of at least 20 weeks.

Neonatal deaths divided by the number of live births registered.

Registered and enrolled nurses who are employed in nursing, on
extended leave or looking for work in nursing.

Registered medical practitioners who are employed as medical
practitioners, on extended leave or looking for work as a medical
practitioner.

Clinical services provided to admitted and non-admitted patients,
including planned geriatric respite, palliative care, geriatric
evaluation and management and services for nursing home type
patients. Clinical services delivery by designated psychiatric or
psychogeriatric units, designated rehabilitation units and mothercraft
services are also considered non-acute.

Occasion of examination, consultation, treatment or other service
provided to a non-admitted patient in a functional unit of a health
service establishment. Services may include emergency department
visits, outpatient services (such as pathology, radiology and
imaging, and allied health services, including speech therapy and
family planning) and other services to non-admitted patients.
Hospital non-admitted occasions of service are not yet recorded
consistently across states and territories, and relative differences in
the complexity of services provided are not yet documented.

A patient who has not undergone a formal admission process, but
who may receive care through an emergency department,
outpatient or other non-admitted service.

Fetal death or neonatal death of an infant that weighs at least 400
grams or that is of a gestational age of at least 20 weeks.

Perinatal deaths divided by the total number of births (that is, live
births registered and fetal deaths combined).

A ‘third degree’ laceration or rupture during birth (or a tear following
episiotomy) involves the anal sphincter, rectovaginal septum and
sphincter NOS. A ‘fourth degree’ laceration, rupture or tear also
involves the anal mucosa and rectal mucosa (NCCH 2008).

The state of the perineum following a birth.

The number of procedures where there is documented evidence
that the patient has seen an anaesthetist before entering the
operating theatre suite, anaesthetic room, or procedure room as a
percentage of the total number of procedures with an anaesthetist in
attendance (ACHS 2004).

Essential healthcare based on practical, scientifically sound and
socially acceptable methods made universally accessible to
individuals and families in the community.

Pregnant woman who has had no previous pregnancy resulting in a
live birth or a still birth.

A hospital that provides free treatment and accommodation to
eligible admitted persons who elect to be treated as public patients.
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Puerperium
Real expenditure

Relative stay index

Same day patients

Sentinel events

Separation

Separation rate

Selected primiparae

Sub-acute and
non-acute care

Surgical site
infection rate for
selected surgical
procedures
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It also provides free services to eligible non-admitted patients and
may provide (and charge for) treatment and accommodation
services to private patients. Charges to non-admitted patients and
admitted patients on discharge may be levied in accordance with
the Australian Health Care Agreements (for example, aids and
appliances).

The period or state of confinement after labour.
Actual expenditure adjusted for changes in prices.

The actual number of patient days for acute care separations in
selected AR—-DRGs divided by the expected number of patient days
adjusted for casemix. Includes acute care separations only.
Excludes: patients who died or were transferred within 2 days of
admission, or separations with length of stay greater than 120 days,
AR-DRGs which are for ‘rehabilitation’, AR-DRGs which are
predominantly same day (such as R63Z chemotherapy and L61Z
admit for renal dialysis), AR DRGs which have a length of stay
component in the definition, and error AR-DRGs.

A patient whose admission date is the same as the separation date.

Adverse events that cause serious harm to patients and that have
the potential to undermine public confidence in the healthcare
system.

A total hospital stay (from admission to discharge, transfer or death)
or a portion of a hospital stay beginning or ending in a change in the
type of care for an admitted patient (for example, from acute to
rehabilitation). Includes admitted patients who receive same day
procedures (for example, renal dialysis).

Hospital separations per 1000 people or 100 000 people.

Primiparae with no previous deliveries, aged 25-29 years,
singleton, vertex presentation and gestation of 37-41 weeks
(inclusive).

Clinical services provided to patients suffering from chronic illnesses
or recovering from such illnesses. Services include rehabilitation,
planned geriatric care, palliative care, geriatric care evaluation and
management, and services for nursing home type patients. Clinical
services delivered by designated psychogeriatric units, designated
rehabilitation units and mothercraft services are considered
non-acute.

The number of surgical site infections for a selected procedure (hip
and knee prosthesis, lower segment caesarean section or
abdominal hysterectomy) performed during the surveillance period
divided by the total number of the selected procedures performed
during the surveillance period.

Since 2003, the ACHS surgical site infection indicators have been
collected in pairs, one for each of superficial and deep/organ space
surgical site infections.

An indirectly standardized rate was derived for each pair. The rate
for each combined pair was estimated as the sum of the two rates
(deep and superficial). The indirectly standardized rate for each
State was calculated as:

State rate = (sum of observed infections in State/sum of expected



infections for State)*rate for indicator pair
Where

Rate of indicator pair = rate of superficial infection + rate of
deep/organ infection.

Triage category The urgency of the patient’s need for medical and nursing care:
category 1 — resuscitation (immediate within seconds)
category 2 — emergency (within 10 minutes)
category 3 — urgent (within 30 minutes)
category 4 — semi-urgent (within 60 minutes)
category 5 — non-urgent (within 120 minutes).

Unplanned hospital An unexpected hospital admission for treatment of: the same

re-admission condition for which the patient was previously hospitalised; a
condition related to one for which the patient was previously
hospitalised; or a complication of the condition for which the patient
was previously hospitalised.

Unplanned hospital The number of unplanned re-admissions to the same hospital within

re-admission rate 28 days of separation, during the time period under study, divided
by the total number of separations (excluding deaths) for the same
time period, including day stay patients.

Urgency category for Category 1 patients — admission is desirable within 30 days for a
elective surgery condition that has the potential to deteriorate quickly to the point
that it may become an emergency.

Category 2 patients — admission is desirable within 90 days for a
condition that is causing some pain, dysfunction or disability, but
that is not likely to deteriorate quickly or become an emergency.

Category 3 patients — admission at some time in the future is
acceptable for a condition causing minimal or no pain, dysfunction
or disability, that is unlikely to deteriorate quickly and that does not
have the potential to become an emergency.
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10.9 Attachment tables

Attachment tables are identified in references throughout this chapter by an ‘10A’
suffix (for example, table 10A.3). Attachment tables are provided on the CD-ROM
enclosed with the Report and on the Review website (www.pc.gov.au/gsp). Users
without access to the CD-ROM or the website can contact the Secretariat to obtain

the attachment tables (see contact details on the inside front cover of the Report).

Table 10A.1 Recurrent expenditure, public hospitals (including psychiatric hospitals),
current prices, ($ million)

Table 10A.2 Recurrent expenditure, public hospitals, by source of funding, 2006-07

Table 10A.3 Recurrent expenditure per person, public hospitals (including psychiatric)
(2005-06 dollars)

Table 10A.4 Public hospitals (including psychiatric hospitals) by hospital size, 2006-07

Table 10A.5 Available beds per 1000 people, by region, public hospitals (including
psychiatric) (number)

Table 10A.6 Summary of separations, public hospitals 2006-07

Table 10A.7 Separations, public (non-psychiatric) hospitals

Table 10A.8 Separations, public (non-psychiatric) hospitals, 2006-07

Table 10A.9 Separations in public hospitals, by age group, 2006-07

Table 10A.10 Separations by hospital sector and Indigenous status of patient, 2006-07

Table 10A.11 Separations per 1000 people, by Indigenous status of patient (number)

Table 10A.12 Hospitalisations with a procedure recorded, selected principal diagnoses, by
Indigenous status of patient, July 2005 — June 2007 (per cent)

Table 10A.13 Hospitalisations with a procedure recorded, by Indigenous status of patient,
July 2005 — June 2007 (per cent)

Table 10A.14 Hospitalisations with a procedure recorded, by Indigenous status of patient
and remoteness, July 2005 — June 2007 (per cent)

Table 10A.15 Average full time equivalent (FTE) staff per 1000 persons, public hospitals
(including psychiatric hospitals)

Table 10A.16 Separations, by type of episode of care, public hospitals (including
psychiatric), 2006-07

Table 10A.17 Australian refined diagnosis related groups (AR-DRGS) version 5.1 with the
highest number of overnight acute separations, public hospitals, 2006-07

Table 10A.18 Top 10 AR-DRGs (version 5.1) with the most patient days, excluding same
day separations, public hospitals, 2006-07

Table 10A.19 Non-admitted patient occasions of service, by type of non-admitted patient
care, public hospitals, 2006-07

Table 10A.20 Emergency department waiting times, by triage category, public hospitals,

2006-07
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Table 10A.21

Table 10A.22
Table 10A.23
Table 10A.24

Table 10A.25
Table 10A.26

Table 10A.27
Table 10A.28

Table 10A.29

Table 10A.30

Table 10A.31
Table 10A.32

Table 10A.33
Table 10A.34

Table 10A.35

Table 10A.36
Table 10A.37

Table 10A.38
Table 10A.39

Table 10A.40
Table 10A.41
Table 10A.42
Table 10A.43
Table 10A.44
Table 10A.45
Table 10A.46
Table 10A.47
Table 10A.48
Table 10A.49
Table 10A.50

Elective surgery waiting times for patients admitted from waiting lists, by
hospital peer group, public hospitals

Elective surgery waiting times, by specialty of surgeon
Elective surgery waiting times, by indicator procedure

NSW elective surgery waiting times by clinical urgency category, public
hospitals (per cent)

NSW elective surgery waiting times, public hospitals, by specialty, 2006-07

Victorian elective surgery waiting times by clinical urgency category, public
hospitals (per cent)

Victorian elective surgery waiting times, public hospitals, by specialty, 2006-07

Queensland elective surgery waiting times, by clinical urgency category, public
hospitals (per cent)

Queensland elective surgery waiting times, public hospitals, by specialty,
2006-07

WA elective surgery waiting times, by clinical urgency category, public
hospitals (per cent)

WA elective surgery waiting times, public hospitals, by specialty, 2006-07

SA elective surgery waiting times, by clinical urgency category, public
hospitals
SA elective surgery waiting times, public hospitals, by specialty, 2006-07

Tasmanian elective surgery waiting times, by clinical urgency category, public
hospitals

ACT elective surgery waiting times, by clinical urgency category, public
hospitals
ACT elective surgery waiting times, public hospitals, by specialty, 2006-07

NT elective surgery waiting times, by clinical urgency category, public
hospitals
NT elective surgery waiting times, public hospitals, by specialty, 2006-07

Separations for selected procedures or diagnoses per 1000 people, all
hospitals, by patient’s usual residence 2006-07
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10A Public hospitals — attachment

Definitions for the indicators and descriptors in this attachment are in section 10.8 of the chapter.
Data in this Report are examined by the Health Working Group, but have not been formally audited
by the Secretariat. Unsourced information was obtained from the Australian, State and Territory

governments.
This file is available in Adobe PDF format on the Review web page (www.pc.gov.au/gsp). Users
without Internet access can contact the Secretariat to obtain these tables (details on the inside front

cover of the Report).
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Table 10A.1

Table 10A.1 Recurrent expenditure, public hospitals (including psychiatric
hospitals), current prices, ($ million) (a), (b)
NSW (c) Vic Qld (d) WA (e) SA Tas (f) ACT NT (g) Aust
2002-03
Salary and wages 3898 3205 1759 1103 808 210 178 155 11 317
Non-salary 2531 1799 1006 645 617 160 157 84 7 000
Total 6 430 5004 2 766 1748 1425 370 335 239 18316
2003-04
Salary and wages 4413 3382 1879 1171 920 227 191 150 12334
Non-salary 2835 1988 1117 676 636 174 160 92 7 679
Total 7 249 5370 2 996 1847 1556 402 351 243 20013
2004-05
Salary and wages 4777 3657 1994 1299 1020 271 228 181 13428
Non-salary 3073 2117 1279 730 680 188 161 101 8 329
Total 7 850 5774 3274 2 029 1701 459 389 282 21758
2005-06
Salary and wages 5294 3834 2378 1410 1134 317 254 216 14888
Non-salary 3284 2 340 1449 782 731 236 169 113 9103
Total 8578 6 224 3827 2192 1865 552 423 329 23991
2006-07
Salary and wages 5602 4234 2832 1654 1232 349 271 237 16410
Non-salary 3530 2482 1607 931 752 257 194 126 9 879
Total 9133 6716 4 439 2 585 1984 606 464 363 26290

(a) Expenditure data exclude depreciation.

(b) Recurrent expenditure on the purchase of public hospitals services at the State, or area health service-
level, from privately owned and/or operated hospitals is excluded.

(c) From 2003-04 NSW expenditure recorded against special purposes and trust funds is excluded.

(d) Queensland pathology services were purchased from a statewide pathology service rather than being

provided by hospital employees.

(e) In WA, expenditure on public patients at Joondalup and Peel Health Campuses is included in 2006-07
figures but not in those for previous years.

() Some Tasmanian hospitals data for various years are not included or are incomplete. For 2001-02 data
for two small hospitals are not included and data for one small hospital are incomplete. For 2002-03
data for one small hospital are not included and data for five other small hospitals incomplete. For 2003-
04, data for five small hospitals are not included. For both 2004-05 and 2005-06 data for one hospital

are not included.

(g) Interest payments are not reported.

Source: Australian Institute of Health and Welfare (AIHW), Australian hospital statistics (various years),

AIHW Cat. nos HSE 32 37, 41, 50 and 55 Canberra.
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Table 10A.3

Table 10A.3 Recurrent expenditure per person, public hospitals (including

psychiatric) (2006-07 dollars) (a), (b)

NSW (c) Vic Qld (d) WA (e) SA Tas (f) ACT (g) NT  Aust
2002-03 1125.6 1190.8 8553 1041.6 1087.6  907.4 na 13952 1077.7
2003-04 1217.1 12183 8727 1047.0 11365 9383 na 13585 11225
2004-05 1263.7 12479 899.0 10933 1191.4 1026.9 na 1501.7 1163.3
2005-06 13122 12715 9832 1112.0 12410 11745 na 16419 1212.2
2006-07 1331.4 13002 10743 1237.6 1257.6 12326 na 1710.0 1259.9

(a) Expenditure data exclude depreciation and interest payments.

(b) Recurrent expenditure on the purchase of public hospitals services at the State, or area health service-
level, from privately owned and/or operated hospitals is not included.

(c) NSW expenditure against primary and community care programs is included from 2001-02. From 2003-
04, NSW hospital expenditure recorded against special purposes and trust funds is excluded.

(d) Queensland pathology services were purchased from a statewide pathology service rather than being
provided by hospital employees.

(e) In WA, recurrent expenditure per person for 2006-07 includes expenditure on public patients at
Joondalup and Peel Health Campuses. Expenditure for these patients is not included in previous years.

() For 2001-02, data for two small hospitals are not included and data for one small hospital are
incomplete. For 2002-03, data for one small hospital are not included and data for five other small
hospitals are incomplete. For 2003-04, data for five small hospitals are not included. For 2004-05 and

2005-06, data for one hospital are not included.

(g) ACT per person figures are not calculated, as the expenditure numbers for the ACT include substantial
expenditures for NSW residents. Thus the ACT population is not the appropriate denominator.

na Not available.

Source: AIHW, Australian hospital statistics (various years), AIHW Cat. nos HSE 32 37, 41, 50 and 55
(various years), Canberra; AIHW 2008 Health expenditure Australia 2006—07. Health and
Welfare Expenditure Series no. 35. Cat. no. HWE 42. Canberra; ABS (unpublished), derived
from Australian Demographic Statistics, December Quarter 2007, Cat. no. 3101.0; table AA.2.
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Table 10A.4

Table 10A.4 Public hospitals (including psychiatric hospitals) by hospital
size, 2006-07 (a), (b), (c)

NSW Vic(d) Qd WA SA Tas ACT NT  Aust

No. of hospitals

10 or fewer beds 20 40 74 21 7 17 1 - 180
more than 10 to 50 beds 128 48 66 52 57 7 - 2 360
more than 50 to 100 beds 30 19 13 7 6 - - 1 76
more than 100 to 200 beds 23 16 11 9 3 - 1 1 64
more than 200 to 500 beds 20 17 8 4 4 2 - 1 56
more than 500 beds 7 4 5 2 2 1 1 - 22
Total 228 144 177 95 79 27 3 5 758
Proportion of total hospitals (%)
10 or fewer beds 8.8 27.8 418 22.1 89 630 333 - 23.7
more than 10 to 50 beds 56.1  33.3 373 547 722 259 - 40.0 47.5
more than 50 to 100 beds 13.2 13.2 7.3 7.4 7.6 - - 20.0 10.0
more than 100 beds 21.9 25.7 13.6 158 114 111 66.7 40.0 18.7
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
No. of available beds
10 or fewer beds 80 223 264 141 45 104 10 . 866
more than 10 to 50 beds 3338 1213 1483 1131 1501 164 . 50 8885
more than 50 to 100 beds 2231 1439 864 482 425 . . 60 5501
more than 100to 200 beds 3611 2282 1709 1401 529 .. 200 165 9897
more than 200to 500 beds 6050 4896 2349 1168 1224 478 .. 325 16488
more than 500 beds 4615 2381 3680 1236 1172 607 575 .. 14267
Total 19924 12434 10354 5558 4895 1353 785 600 55904
Proportion of total beds (%)
10 or fewer beds 0.4 1.8 25 2.5 0.9 7.7 1.3 . 15
more than 10 to 50 beds 16.8 9.8 14.4 20.3 30.7 121 .. 83 15.9
more than 50 to 100 beds 11.2 11.6 8.3 8.7 8.7 . .. 10.0 9.8
more than 100 beds 71.7 76.9 74.7 68,5 59.8 80.2 98.7 81.7 72.7
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

(&) The number of hospitals reported can be affected by administrative and/or reporting arrangements
and is not necessarily a measure of the number of physical hospital buildings or campuses.

(b) Size is based on the average number of available beds.

(c) The comparability of bed numbers can be affected by the casemix of hospitals including the extent to
which hospitals provide same day admitted services and other specialised services.

(d) The count of hospitals in Victoria is a count of the campuses that report data separately to the
National Hospital Morbidity Database.
.. Not applicable. — Nil or rounded to zero.

Source: AIHW 2008. Australian hospital statistics 2006-07 . Health Services series no. 31. Cat. No.
HSE 55. Canberra: AIHW
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Table 10A.5

Table 10A.5 Available beds per 1000 people, by region, public hospitals
(including psychiatric) (number) (a), (b), (c)

NSW Vic Qld WA (d) SA Tas ACT NT Aust
2002-03
Metropolitan 2.6 2.3 2.4 2.4 2.7 . 2.1 . 2.5
Rural 3.0 2.8 2.6 2.6 3.9 2.4 . 2.7 2.8
Remote 5.4 0.3 6.3 4.3 7.9 3.1 . 3.0 5.1
Total 2.7 25 2.7 2.6 3.2 24 2.1 29 2.7
2003-04
Major cities 2.7 2.3 2.4 2.4 2.7 . 2.1 . 25
Regional 3.4 2.7 2.5 25 3.7 2.4 . 2.7 2.9
Remote 6.7 2.4 6.3 4.5 7.8 2.6 . 3.0 5.3
Total 2.9 2.4 2.6 25 3.2 2.4 2.1 2.9 2.7
2004-05
Major cities 2.9 2.3 2.4 25 2.9 . 2.1 . 2.6
Regional 3.6 2.7 2.5 25 3.7 2.7 - 2.7 3.0
Remote 7.3 2.4 6.3 4.5 7.7 2.6 . 3.0 5.3
Total 3.1 2.4 2.6 2.6 3.3 2.7 2.1 29 2.8
2005-06
Major cities 2.7 2.4 2.4 2.4 2.8 . 2.2 . 25
Regional 3.3 2.6 2.5 2.4 3.6 2.7 - 2.7 2.8
Remote 6.5 2.4 5.7 3.9 7.6 25 . 2.9 4.9
Total 2.9 2.4 2.5 25 3.2 2.7 2.2 2.8 2.7
2006-07
Major cities 2.7 2.3 2.1 2.5 2.7 . 2.4 . 2.5
Regional 3.4 2.7 2.9 2.9 3.6 2.8 - 2.8 3.0
Remote 7.5 2.1 5.6 3.8 7.8 3.0 . 29 4.9
Total 29 2.4 2.5 2.7 3.1 2.8 2.3 2.8 2.7

(a) Population calculated based on a crude rate. Data need to be viewed in the context of the age and sex
structure and morbidity and mortality of the population in each jurisdiction. The age and sex structure of
the population in each jurisdiction is provided in the 'Statistical appendix’ and mortality rates in the
'Health preface'.

(b) An ‘available bed’ is one that is immediately available to be used by an admitted patient. A bed is
immediately available for use if it is located in a suitable place for care, with nursing and auxiliary staff
available within a reasonable period. Both occupied and unoccupied beds are included. Surgical tables,
recovery trolleys, delivery beds, cots for normal neonates, emergency stretchers/beds not normally
authorised or funded, and beds designated for same day non-admitted patient care are excluded. Beds
in wards that were closed for any reason (except weekend closures for beds/wards staffed and
available on weekends only) are also excluded (National Health Data Dictionary, Version 12).

(c) The comparability of bed numbers can be affected by the casemix of hospitals including the extent to
which hospitals provide same day admitted services and other specialised services.

(d) In WA, beds available for public patients at Joondalup and Peel Health Campuses are included in 2006-
07 figures but not in those for previous years.

.. Not applicable. — Nil or rounded to zero.
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Table 10A.5

Table 10A.5 Available beds per 1000 people, by region, public hospitals
(including psychiatric) (number) (a), (b), (c)

NSW Vic Qld WA (d) SA Tas ACT NT Aust
Source: AIHW, Australian hospital statistics (various years), AIHW Cat. nos HSE 32 37, 41, 50 and 55
(various years), Canberra.
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Table 10A.7

Table 10A.7 Separations, public (non-psychiatric) hospitals (a)
Unit  NSW Vic Qld WA (b) SA Tas  ACT NT  Aust
Total separations (no.)

2002-03 ‘000 1280 1149 702 366 365 80 64 68 4074
2003-04 '000 1314 1187 721 366 377 81 69 70 4183
2004-05 '000 1333 1223 733 382 363 86 64 76 4261
2005-06 '000 1409 1272 750 393 376 94 72 83 4451
2006-07 '000 1451 1314 784 449 389 97 76 86 4646
Overnight separations (no.)
2002-03 ‘000 728 525 358 185 183 41 28 29 2077
2003-04 '000 751 535 370 184 189 40 30 29 2129
2004-05 ‘000 756 545 377 188 191 45 30 31 2164
2005-06 '000 792 561 383 194 192 48 33 34 2237
2006-07 ‘000 814 577 398 213 197 48 35 34 2315
Same day separations (no.)
2002-03 ‘000 552 624 343 181 182 39 36 39 1997
2003-04 '000 562 652 351 181 187 40 39 41 2054
2004-05 ‘000 577 678 356 193 172 42 34 45 2097
2005-06 '000 617 711 367 200 184 46 39 50 2214
2006-07 ‘000 637 737 386 236 192 49 41 52 2331
Same day separations
2002-03 % 43.1 54.3 48.9 49.4 49.9 49.1 56.7 56.9 49.0
2003-04 % 42.8 55.0 48.7 49.6 49.8 49.9 56.5 58.2 49.1
2004-05 % 43.3 55.4 48.6 50.6 47.4 48.3 53.1 59.2 49.2
2005-06 % 43.8 55.9 48.9 50.8 48.9 49.0 54.7 59.6 49.7
2006-07 % 43.9 56.1 49.2 52.6 49.4 50.5 54.4 60.6 50.2
Total separations (rate per 1000) (c)
2002-03 no. 188.6 2312 189.3 1944 229.2 163.9 219.7 4225 204.8
2003-04 no. 191.1 2350 189.2 190.2 234.2 1624 2356 4289 206.8
2004-05 no. 1916 2382 187.9 1944 2240 1722 2144 456.2 207.3
2005-06 no. 199.8 243.7 187.9 1957 2284 1858 238.4 483.0 21238
2006-07 no. 2044 246.6 190.1 217.7 2315 1875 2448 480.1 2180

(a) Excludes separations for which the care type was reported as ‘newborn with no qualified days’ and
records for hospital boarders and posthumous organ procurement.

(b) In WA, separations for public patients at Joondalup and Peel Health Campuses are included in 2006-07
figures but not in those for previous years.

(c) Rates per 1000 people are directly age standardised to the Australia population at 30 June 2001.
Source: AIHW, Australian hospital statistics (various years), AIHW Cat. nos HSE 32 37, 41, 50 and 55
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Table 10A.8

Table 10A.8 Separations, public (non-psychiatric) hospitals, 2006-07 (a)
Unit  NSW Vic  Qld WA SA Tas ACT NT  Aust

Total separations (no.)

Medical (b) ‘000 1074 904 570 299 260 69 56 72 3302
Surgical (c) '000 288 255 149 90 81 19 15 10 908
;Z?g?ﬁé?aeg%)a”d 000 4 e8 22 21 17 3 0 2 137
Other (e) ‘000 86 88 43 39 30 6 4 3 299
Total '000 1451 1314 784 449 389 97 76 86 4646
Overnight separations (no.)
Medical (b) '000 607 409 292 151 143 34 23 27 1685
Surgical (c) '000 183 148 97 57 48 12 10 6 562
;Z?é?ﬁé?aegi%)and '000 np np np np np np np np np
Other (e) '000 23 20 10 6 6 1 1 1 68
Total '000 814 577 398 213 197 48 35 34 2315
Same day separations (no.)
Medical (b) ‘000 470 562 300 169 134 37 33 46 1753
Surgical (c) '000 105 107 52 34 33 7 5 4 346
;f;?;]t:)éf:aegp()é)and ‘000 np np np np np np np np np
Other (e) ‘000 63 68 33 33 24 5 3 2 231
Total '000 637 737 386 236 192 49 41 52 2331
Same day separations (% of total separations)
Medical (b) % 43.8 622 527 567 516 540 595 649 531
Surgical (c) % 363 418 352 372 411 354 321 386 381
Ch(_emotherapy and %
radiotherapy (d)
Other (e) % 729 777 768 850 795 776 744 673 772
Total % 439 56.1 492 526 494 505 544 606 50.2

(a) Separations for which care type was reported as Newborn with no qualified days and records for
Hospital boarder or Posthumous organ procurement have been excluded. Results derived using AR-
DRG version 5.1.

(b) Separations where the second character of the AR-DRG was equal to 6, 7 or 8.
(c) Separations where the second character of the AR-DRG was equal to 0, 1, 2 or 3.

(d) Separations where the first three characters of the AR-DRG was equal to R63 or R64. The breakdowns
of overnight and same day chemotherapy and radiotherapy separations have been included in the
medical separations categories as applicable.

(e) Separations where the second character of the AR-DRG was equal to 4.
.. Not applicable. np Not published.
Source: AIHW (unpublished), derived from the National Hospital Morbidity Database.
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Table 10A.9

Table 10A.9 Separations in public hospitals, by age group, 2006-07 (a)

Unit NSW Vic Qld WA SA Tas ACT NT Aust
Age group

Under 1 '000 38.4 34.8 214 9.6 9.4 2.3 1.7 2.6 120.3
lto4 '000 48.1 31.8 26.0 125 120 2.1 1.7 2.7 137.0
5t09 '000 32.6 234 18.6 9.1 7.5 1.7 14 1.4 95.6
10to 14 '000 29.1 211 17.2 8.3 6.7 1.7 1.3 1.3 86.7
Under 15 '000 148.1 111.2 83.2 394 355 7.9 6.1 8.0 4395
15t0 19 '000 45.2 36.1 29.8 144 124 3.4 2.3 2.7 146.3
20to 24 '000 65.6 52.4 45.1 214 17.1 4.5 3.4 45 2140
25t0 29 '000 76.6 68.0 47.8 23.8 18.9 5.2 4.0 46 2489
30to 34 '000 85.5 77.2 47.7 25,6 20.8 5.8 4.8 50 2724
15to 34 '000 2729 2337 170.4 852 69.3 189 144 16.8 881.6
35t0 39 '000 77.2 734 44.2 25,6 213 5.1 4.4 7.1 2583
40 to 44 '000 68.8 67.6 41.0 26.7 20.3 4.9 4.1 7.6 2409
45 to 49 '000 73.5 717 45.2 274 223 5.7 4.3 8.0 258.1
50 to 54 '000 75.6 78.4 48.5 28.6 233 6.1 43 109 2757
35to 54 '000 295.1 2911 178.9 108.2 872 218 17.1 33.6 10329
55 to 59 '000 89.3 90.1 54.2 34.0 26.3 7.2 5.5 9.2 3158
60 to 64 '000 95.6 98.7 56.8 320 279 7.6 6.1 6.4 331.0
65 to 69 '000  107.8 102.0 57.3 33.9 299 8.3 5.5 49  349.7
70to 74 '000  121.1  115.6 57.2 322 312 7.2 6.9 3.7 375.2
55to 74 '000 413.8 406.5 2255 132.1 1152 304 241 242 13717
75t0 79 '000 1314 1164 58.2 36.8 334 7.6 6.7 20 3925
80 to 84 '000 106.5 88.1 36.7 27.0 27.7 5.5 4.5 0.7 296.6
85 and over  '000 94.4 67.2 31.8 221 222 5.2 3.0 05 2464
75 and over '000 3322 2718 126.6 859 834 182 141 32 9355
Not reported ‘000 np np np np np np np np np
Total (b) '000 1462.1 13142 784.6 4509 390.6 97.2 758 858 4661.3

Proportion of total separations
Under 15 % 10.1 8.5 10.6 8.7 9.1 8.1 8.1 9.3 9.4
15t0 34 % 18.7 17.8 21.7 189 17,7 195 19.0 19.6 18.9
35to 54 % 20.2 22.1 22.8 240 223 224 225 392 22.2
55to 74 % 28.3 30.9 28.7 293 295 313 317 282 294
75 and over % 22.7 20.7 16.1 191 214 188 186 3.7 20.1

(a) Excludes separations for which the care type was reported as 'newborn with no qualified days' and
records for hospital boarders and posthumous organ procurement.
(b) Includes separations for which age group was not reported.

np Not published.

Source:  AIHW 2008. Australian hospital statistics 2006-07 . Health Services series no. 31. Cat. No. HSE
55. Canberra: AIHW
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Table 10A.11

Table 10A.11  Separations per 1000 people, by Indigenous status of patient
(number) (a), (b), (c)

NSW Vic Qld WA (d) SA Tas ACT NT Aust Total (e)
2002-03
Public hospitals
Indigenous people np np 6852 809.4 788.1 np np 12233 np np
Total population np np 189.4 1954 231.0 np np 4225 np np
Private Hospitals
Indigenous people np np 64.1 109.7 16.2 np np np np np
Total population np np 162.8 148.1 130.0 np np np np np
2003-04
Public hospitals
Indigenous people np np 7109 789.3 8539 np np 1286.2 np np
Total population np np 189.3 191.0 2359 np np 4289 np np
Private Hospitals
Indigenous people np np 70.7 1983 51.2 np np np np np
Total population np np 167.8 149.8 124.8 np np np np np
2004-05
Public hospitals
Indigenous people np np 733.6 8215 8222 np np 1441.0 np  907.0
Total population np np 188.1 1952 225.3 np np 456.2 np 205.2
Private Hospitals (f)
Indigenous people np np np np np np np np np np
Total population np np np np np np np np np np
2005-06
Public hospitals
Indigenous people 495.6 np 7454 845.2 875.0 np np 1548.0 np 7921
Total population 204.7 np 188.5 198.8 229.7 np np 4914 np  205.7
Private Hospitals (f)
Indigenous people np np np np np np np np np np
Total population np np np np np np np np np np

2006-07
Public hospitals
Indigenous people 528.0 624.3 756.7 876.5 929.3 np np 1584.8 np 7875
Total population 205.9 246.6 218.7 218.1 232.6 np np 480.6 np 218.7
Private Hospitals (f)
Indigenous people np np np np np np np np np np
Total population np np np np np np np np np np
(a) Directly age standardised to the Australian population at 30 June 2001.

(b) Identification of Aboriginal and Torres Strait Islander patients is not considered to be complete and
completeness varies among jurisdictions. The variation in the nhumber of Indigenous separations per
1000 Indigenous population among the states and territories suggests that there was variation in the
proportion of Indigenous persons who were identified as such in the hospital morbidity data
collections and/or in the total population.
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Table 10A.11

Table 10A.11  Separations per 1000 people, by Indigenous status of patient
(number) (a), (b), (c)

NSW Vic Qld WA (d) SA Tas ACT NT Aust Total (e)
(c) The quality of the data provided for Indigenous status since 2001-02 has improved due to the use of
the National Health Data Dictionary definitions by all jurisdictions. It is still in need of improvement,
however, the AIHW has advised that data for for NSW, Victoria, Queensland, SA, WA and the NT
are of acceptable quality in 2005-06. Nevertheless data for these jurisdictions should be interpreted
with caution as there are jurisdictional differences in data quality and changes in hospitalisation rates
for Indigenous people over time may include a component due to improved identification. Indigenous
status should therefore be interpreted cautiously.
(d) In WA, separations for public patients at Joondalup and Peel Health Campuses are included in 2006-
07 public hospitals figures but not in those for previous years.

(e) For 2005-06, the total rates include data only for NSW, Queensland, WA, SA, and the NT. Caution
should be used in the interpretation of these data because of jurisdictional differences in data quality.
It should be noted that data for these jurisdictions are not necessarily representative of the other
jurisdictions.
Data quality of Indigenous status in the private sector is considered to be unacceptable and
()  therefore data have been suppressed for the private sector.

np Not published.
Source: AIHW (unpublished), derived from the National Hospital Morbidity Database.
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Table 10A.12

Table 10A.12 Hospitalisations with a procedure recorded, selected principal
diagnoses, by Indigenous status of patient, July 2005 — June 2007
(per cent) (a), (b)

NSW Vic Qld WA SA Tas ACT NT Aust (c)

Procedures for Indigenous patients

Neoplasms (Cancer) 87 93 86 88 92 np np 82 87
Diseases of the blood 80 85 80 90 87 np np 81 83
Diseases of the eye 84 90 77 81 84 np np 73 80
Diseases of the ear 80 92 77 80 70 np np 77 79
Diseases of the musculoskeletal

system 63 79 59 66 69 np np 64 64
Pregnancy, childbirth 59 64 55 68 65 np np 56 59
Diseases of the digestive system 63 72 58 60 60 np np 60 61
Eirsu(j)(r)ggrnse, nutritional and metabolic 56 68 50 62 60 np np 72 60
Diseases of the genitourinary system 63 72 56 55 63 np np 54 58
Injury, poisoning, external causes 55 65 52 60 55 np np 61 57
Diseases of the skin 50 60 45 54 57 np np 60 53
Diseases of the circulatory system 53 63 46 56 65 np np 49 52
Infectious and parasitic diseases 19 41 21 32 33 np np 36 28
Diseases of the nervous system 43 60 38 35 44 np np 50 42
Diseases of the respiratory system 34 48 27 36 31 np np 32 33
All diagnoses 62 75 67 76 73 np np 80 72

Procedures for all other patients (d)

Neoplasms (Cancer) 93 95 92 93 94 np np 90 94
Diseases of the blood 90 93 91 95 93 np np 81 92
Diseases of the eye 95 97 93 97 97 np np 91 96
Diseases of the ear 73 83 80 80 78 np np 76 79
SD;(te:ries of the musculoskeletal 81 83 81 % 85 np np 79 83
Pregnancy, childbirth 69 68 67 78 74 np np 62 70
Diseases of the digestive system 77 78 75 85 78 np np 78 78
Eirsu(j)(r)ggrnse, nutritional and metabolic 73 77 70 83 73 np np 73 75
Diseases of the genitourinary system 76 79 75 83 78 np np 72 78
Injury, poisoning, external causes 68 70 64 75 65 np np 70 68
Diseases of the skin 61 66 60 69 72 np np 59 64
Diseases of the circulatory system 68 67 60 72 66 np np 59 66
Infectious and parasitic diseases 31 42 31 41 33 np np 32 35
Diseases of the nervous system 74 73 66 82 76 np np 76 73
Diseases of the respiratory system 52 57 49 55 48 np np 42 53
All diagnoses 73 77 71 83 75 np np 67 75

(a) Includes all patients treated in public hospitals and public patients treated in private hospitals.

(b) Proportions are indirectly age standardised using the age and cause specific rates of other Australians as
the standard.
(c) Includes data for NSW, Victoria, Queensland, WA, SA and NT only.

(d) Includes non-Indigenous patients and those for whom Indigenous status was not stated.
np Not published.
Source: AIHW (unpublished), derived from the National Hospital Morbidity Database.
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Table 10A.13

Table 10A.13 Hospitalisations with a procedure recorded, by Indigenous status
of patient, July 2005 — June 2007 (per cent) (a), (b)

NSW Vic Qd WA SA Tas ACTNT ()

Public hospitals and public patients (d)

Indigenous hospitalisations with procedure
reported

Hospitalisations with procedure reported for
all other patients (e)

Total patients (f)

Indigenous hospitalisations with procedure
reported
Hospitalisations with procedure reported for
all other patients (e)

(a) Proportions are indirectly age standardised using the age and cause specific rates of other Australians
as the standard.

(b) Excludes hospitalisations with a principal diagnosis of care involving dialysis.

50 62 47 55 55 np np 52

68 73 67 79 72 np np 64

51 62 49 55 56 np np 52

79 80 80 8 8 np np 64

(c) Excludes private hospital data for NT.
(d) Includes all patients treated in public hospitals and public patients treated in private hospitals.
(e) Includes non-Indigenous patients and those for whom Indigenous status was not stated.
() Includes all patients in public and private hospitals.
np Not published.
Source: AIHW (unpublished), derived from the National Hospital Morbidity Database.
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Table 10A.14

Table 10A.14  Hospitalisations with a procedure recorded, by Indigenous
status of patient and remoteness, July 2005 — June 2007 (per
cent) (a), (b)

Major Regional Remote All areas

cities areas areas (c)

Public hospitals and public patients (d)

Indigenous hospitalisations with procedure reported 63 51 45 51

Hospitalisations with procedure reported for all other

patients (e) 73 68 57 71
Total patients (f)

Indigenous hospitalisations with procedure reported 64 52 45 52

Hospitalisations with procedure reported for all other

patients (e) 82 76 65 80

(a) Proportions are indirectly age standardised using the age and cause specific rates of other
Australians as the standard.

(b) Excludes hospitalisations with a principal diagnosis of care involving dialysis.

(c) Includes data for NSW, Victoria, Queensland, WA, SA and NT only. Excludes private hospital
data for NT.

(d) Includes all patients treated in public hospitals and public patients treated in private hospitals.
(e) Includes non-Indigenous patients and those for whom Indigenous status was not stated.

(f) Includes all patients in public and private hospitals.

Source: AIHW (unpublished), derived from the National Hospital Morbidity Database.
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Table 10A.15

Table 10A.15  Average full time equivalent (FTE) staff per 1000 persons, public
hospitals (including psychiatric hospitals) (a)
NSW (b) Vic (c) QId (d) WA(e) SA Tas (f) ACT NT Aust

2004-05
Salaried medical officers 1.1 11 1.0 1.0 1.1 0.9 1.1 1.3 11
Nurses 5.0 4.9 3.8 4.2 5.1 4.5 4.6 5.1 4.6
Registered nurses na na 3.3 3.7 4.0 3.9 3.9 4.9 na
Other nurses na na 0.5 0.5 11 0.5 0.7 0.2 na
Other personal care staff na na 0.2 na na 0.4 0.5 0.1 na
Diagnostic and allied health 15 2.3 0.9 1.2 1.3 0.9 1.2 1.4 15
Administrative and clerical 1.8 1.8 11 1.7 1.8 1.2 1.9 1.9 1.6
Domestic and other staff 1.7 1.4 1.6 1.9 1.3 1.8 0.6 2.6 1.6
Total staff 11.0 11.4 8.4 99 10.6 9.7 100 123 10.5

2005-06
Salaried medical officers 1.1 11 1.0 1.0 1.3 1.0 1.2 15 11
Nurses 5.2 4.9 3.9 4.3 5.6 4.7 5.1 5.7 4.8
Registered nurses na na 3.4 3.9 4.4 4.2 4.3 5.0 na
Other nurses na na 0.6 0.3 1.2 0.5 0.8 0.7 na
Other personal care staff na na 0.2 na na 0.2 0.5 0.1 na
Diagnostic and allied health 1.6 2.3 0.9 1.2 1.3 0.9 1.3 1.4 1.6
Administrative and clerical 1.7 1.8 11 1.6 1.9 1.3 1.8 2.0 1.6
Domestic and other staff 1.6 1.4 1.6 1.9 14 2.1 0.5 25 1.6
Total staff 11.4 11.6 8.7 10.0 11.6 101 104 131 10.8

2006-07
Salaried medical officers 1.1 1.2 1.2 1.2 1.3 11 1.3 1.6 1.2
Nurses 5.3 5.1 4.2 4.6 5.6 4.6 5.2 5.7 5.0
Registered nurses na na 3.6 4.4 4.4 4.1 4.4 5.0 na
Other nurses na na 0.6 0.2 1.2 0.5 0.9 0.7 na
Other personal care staff na na 0.2 0.0 0.5 0.2 0.5 0.1 na
Diagnostic and allied health 1.7 2.4 1.1 1.3 1.2 0.9 1.4 1.4 1.6
Administrative and clerical 1.8 1.9 1.3 1.9 2.0 15 1.8 2.1 1.8
Domestic and other staff 1.7 1.3 1.7 2.0 1.3 2.0 0.5 25 1.6
Total staff 11.6 11.9 9.8 11.0 119 10.2 10.6 134 11.3

(a) Where average FTE staff numbers are not available for a financial year, staff numbers on the last day
of the financial year are used (for example, 30 June 2006, for 2005-06). Staff contracted to provide
products (rather than labour) are not included. Numbers per 1000 people are calculated from
population estimates for each financial year (table AA.2).

(b) For NSW, 'other personal care staff' are included in 'diagnostic and allied health' and 'domestic and
other staff'.

(c) For Victoria, FTEs may be slightly understated. 'Other personal care staff' are included in 'domestic and
other staff'.

(d) Queensland pathology services staff employed by the state pathology service are not included.

(e) Many WA hospitals were unable to provide a split between nurse categories and these have been
reported as registered nurses.
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Table 10A.15

Table 10A.15  Average full time equivalent (FTE) staff per 1000 persons, public
hospitals (including psychiatric hospitals) (a)

NSW (b) Vic (c) QId (d) WA(e) SA Tas (f) ACT NT Aust

() In 2005-06 and 2006-07, data for two small hospitals are not included. Tasmanian ‘other personal care'

staff are included in 'domestic and other staff'. In 2004-05, data for five small hospitals are not included.

na Not available.

Source: AIHW, Australian hospital statistics (various years), AIHW Cat. nos HSE 41, 50 and 55

Canberra; ABS (unpublished), derived from Australian Demographic Statistics, December
Quarter 2007, Cat. no. 3101.0; table AA.2.

REPORT ON
GOVERNMENT
SERVICES 2009

PUBLIC
HOSPITALS



600¢ S3ADINGTS

SIV1LIdSOH INIANHINOD
alndand NO 140d3d
0T TT T 2’1 0T L0 T 0T 60 % skep payirenb
9W0S — UIOgMaN
8V 6'€ 2's Sv L'E LY V'S 1% €S % [e]0] WogMaN
7’0 ¢0 TT 90 7’0 S0 L0 A0 7’0 % 9Jed adueusiule|y
T0O - - 20 - 20 TO ¢0 TO % a.Jed ourelaboyohsd
€0 20 L0 T0 - TO TO 80 TO0 % Jjuswabeuew pue
uoneneAa ouIeLIeD
S0 €0 90 70 €0 €0 90 70 90 % aled aAlel|led
ST S0 v'e 0T 6'T 97T 6'T 0T L'T % 9Jed uohell|igeyay
2'96 9',6 8'€6 9'96 '96 9'96 G'G6 G'96 2'96 % aJled 81ndy
suonesedss [e101 Jo uoiiodolid
08¢ T99 ¥ €18 G8 19/, S 99T L6 .79 06€ 968 0Sv 0€9 8L Ve vIeET 6T 2 1T ‘ou (p) rexoL
¥E0 LEB ¥ /9T 88 18L 8L 68€ 00T CEE TOY LT6 891 V.. /18 €E09GET P9 G2S 1 ‘ou (9) reroL
g - — - — - — - g ‘ou pauodal 10N
9T¢ L 8 - v - TOE - " ‘ou aled paniwpe 1BY10
¥&.L GLT VGE ¢ vT10 € €e¢€e G89 0T 120 8T YT €€ T6L 1V ¢1S €9 ‘ou Ajuo shep
palifenbun — ulogmaN
G08 T¢¢ €Ie € 606 € 601 ¥ 6TV ¥1 GEE T¢C [47 x4y 69€ S 66¢ LL ‘ou [e10] uIOgMaN
€60 6T 89T 898 168 v8r T 6G¢C ¢ STASR] 06T ¢ 8009 ‘ou 9Jed adueusiurey
G69 ¥ ] ec GoT 0LT 9T.L [44)% Gv0 ¢ 60T ‘ou a.led ourensboyohsd
0L9 1T VLT LSS 89 T Z¢l9 0SS 600 TT 6E9T ‘ou wawsabeuew pue
uonenjeas Jlelss
G8L T¢ 89¢ 9lv 09¢ veeET 8TET SOV v 281§ ¢Gv 8 ‘ou aled aAlel|ed
228 0L 215174 98 1T 86 g6y L 19¢ L (44 R A" SlV €T 989 ¢ ‘ou 9Jed uohel|igqeysy
G6L €8V ¥ Ll €8 60 TL c18 €6 T 9LE 9G€ GEV LCT 6V7.L €9./19¢1 G 9ov T ‘ou 2J/ed alndy
suoneJsedas Jo JaquinN
Isny IN 1oV se| VS VM pIO (@) 1A MSN nn

(®) 20-9002 ‘(o1eIYy2Asd Buipnjoul) srendsoy 211gnd ‘eed Jo aposida Jo adAl Ag ‘suonesedas oT'VOT 3|qel

9T'VOT 9lqel



600¢ S3ADINGTS
SIVLIdSOH ININNHINOO
ar1dand NO 140d3d

MHIV ‘euaque) "GG ISH 'ON 18D "TE "0U SalIas Sa0IAISS Y)eaH * /0-900¢ Sonshess [endsoy ueljensny ‘8002 MHIV ~ :92In0S
‘019z 01 papunol Jo |IN — "9|qedidde 10N

"aJed juaned paniwpe se papn|oul Arewlou Jou are yaiym ‘ Ajuo skep paiirenbun uiogmau, sapnjoxa suonesedss [elo]  (p)

‘a1ed Juaned paniwpe se papn|aul Ajfewiou 1ou ale yaiym ‘ Aluo sAep paiijenbun uiogmau, apnjoul suoneredas elol  (9)

‘Alobares
SIy1 ul suoneledas Jo Jaqwinu mo| e ul Buninsal ‘10193s areAud uelLOIdIA 8yl 4oy Alosindwod jou sI Ajuo sAep palylenbun yum sulogmau jo Buniodas ayl (q)

"Juswalinoold uebio snownyisod Jo siapieoq [endsoy Joj spiodal sapnox3 ()

0°00T 0°00T 0°00T 0°00T 0°00T 0°00T 0°00T 0°00T 0°00T % (p) reroL
- - - - - - - - - % pauodal 10N
- - - - - - - - - % aJed paniwpe Jaylio
1sny IN 10V sel VS VM pIO (@) A MSN un

(®) 20-9002 ‘(o1eIYy2Asd Buipnjoul) srendsoy 211gnd ‘eed Jo aposida Jo adAl Ag ‘suonesedas oT'VOT 3|qel

9T'VOT 9lqel



600¢ S3ADINGTS

SIVL1IdSOH 1INIANNGINOD
a11and NO 1d0d3y
ST €S VT 1 €1 LT LT €1 €1 09> aby avor
10 (DD @J19A8s Jo dlydonsered O/M 6S< dby) swn|iPD
9T 8¢ 71 L'T €T 0¢ 6'T €T ST UOISSIWIPY JL1181SqQ 18Y10 % [eleusiuy V990
6'T 60 VT 91 0¢c 81 81 81 0¢c wishks  aAnsabiq om_\o,_ >Mmbﬂw%@w%$ww_\mwmm%w_w 4/99
6'T 9T 0¢ 6T ST 6'T rAra 6'T 8T DD 819A8S Jo alydonsered O/M Alanjag uearesae) 2100
€c (A4 60 7T L LT L T¢C 4 ured 1ssyd VA=
Sy S'e Z's A% e 9 9 8V vy DD 219A8S Jo oydonsered O/M Alanliaq [eulbep 4090
(yuad Jad) suoneredas
6C99TC¢ 020EE 800TE 60V 9F 6ZST6T T¥9c20C 9ET I8E 09€ EVS 9¢S /8L (Rep swes Buipn|oxs) suoljeredas ainde [ejoL
L1502 602 8T¢ 20S 8L T V.81 €1ee ceL vy 186 L 00 dlydonsered O/M X20ys pue ainjre LeaH 9294
216 0¢ S1¢ 9ce vee 6S€ ¢ €ELT €9 ¢ €66 ¥ 8Iv 8 0D O/M 0G> 9By ewyisy pue sipiyouoig 0693
19/, ¢2¢ S6T €Le v6¢ LE0C S0 ¢ 879 € ¥€6 S e 8 20 O/M SuUspY JLBIUSSaIN 10 ured [eulwiopgy 4999
uonipuod
80€ ¢ 444 T0S G99 vorT 610 ¢ 6299 0lc¢ 807 6 1BUI0 O/M paresidwooun ajbus Alaaad [euiben 2090
60. ¢€ GELT YA Zrs T0S ¢ LIS € 8259 068 9 €/S 0T 09> aby aror
1o (DD a18n8s Jo alydonsered O/M 6G< aby) smnjed
LOT G€ TZ6 ey 9., €6v ¢ 800 v vl L T.0 L ceT ¢l UoIssIWpY JL181sqO 13Yl0 ® [ereusiuy V990
T0C TV T0€E oy 0S. 888 € L09€ 88.9 8.5 6 678 ST wisAs m>:mmmmu00w_w_\m\wwmmw\bw%mww_wﬂmwmmwmww a/99
9ov Tv 8¢S S€9 S/8 818 ¢ €8 € GGC 8 S0C 0T L0E V1 DD 219A8S Jo oydonsered O/M Alanlleg ueasesse) JT00
ovS TS et G8¢ €9 LS2 S 815 € 0V 0T ¢CTCTT €8V 6T ured 1ssyd VAR
T.. 86 TLTT S09T 896 T 025 9 92e 6 297 LT 12092 869 V€ DD 219A8S Jo oydonsered O/M Alanliag [eulbep 4090
("ou) suonesedas
Isny 1IN 10V sel VS VM pIO A MSN

a1noe 1ybiulano Jo Jaqunu 1saybiy ayl YlIM T°G UOISIaA (SOHHA-HV) sdnolb palejal sisoubelp pauljal uelelisny

(9) ‘(9) ‘(e) L0-900z ‘slendsoy oljgnd ‘suoneledss

LT'VOT 9lqel

LT'VOT 3|qel



600¢ S3ADINGTS
SIVLIdSOH ININNHINOO
ar1dand NO 140d3d

‘aseqgereq AlpIqIo [endsoH reuoneN ayl wouy paauap ‘(paysiigndun) p\HIY ~ :92Jn0S
YUM=/ ‘INOYIM=0/M ‘sisouBelp Buirealidwoos=a) ‘sanipigiowod pue suonedldwod=2)
‘sAep 99¢ Jano pakels sjuaned alaym suoneredas pue suonesedsas Aep awes sapnjox3  (9)
‘Buipunol Jo 3nsal e se ppe 1ou Aew spe1ol ()
‘pariodal jou sem Jo ‘ sAep palienb yum uiogmau, 1o 8Inde, se paluodal sem adAl ased ay) ydiym 1oy suoneredas sapnjou| (e)

9T 7’61 z'9T 8'ST £'9T S'.T T'6T 59T 6'LT suoljesedas a1nde 1sow YIM SOHA-HY 0T

60 9'0 L0 TT 60 60 8'0 60 01 D0 a1ydonisered O/M 00ys pue ainjred LesH gz94
60 L0 L0 L0 A 60 L0 60 TT D0 O/M 05> 8By BwyIsy pue spiyouoig 0693
01 9'0 60 8'0 TT 01 01 TT 01 DD O/M SNIUSPY DLIBIUSSSIN 0 Uled [eulwopgy 9999
TT £1 91 Z1 80 0T L'T 90 z1 HOBPHOD ™ 5590

JBY10 O/M pareandwosun 9buis Alealeg [eulbep

isny 1IN 12V sel VS VM PIO JIN MSN

(9) ‘(9) ‘(e) L0-900z ‘slendsoy oljgnd ‘suoneledss
ainoe 1ybiuiano Jo Jaqwnu 1saybiy ayl Yiim TG UOISIaA (SOHA-HY) sdnoib pajelas sisoubeip paulal ueljesisny  2T'VOT d|qel

LT'VOT 9lqel



600¢ S3AJINGIS

SIV1IdSOH INIANNHGIANOD
al1dand NO Ld0d3d
. . . . . . . . . 0D 3lanss
v'e 12 L2 12 8T L2 v'e 9¢ v'e 10 owdonseres o/m Alanag feuben 9090
. : . : . . . : . snyels [e6a yieaH
9'¢ 97T L2 97T L'E 6'€ LY 8'c o€ RIS M SIopIosiq eIlaIydozZIyos V19N
(uao Jad) sAep jusned
968¢/8 71T G.968T 868¢9T /,9.8.¢ ¢26£6/0T 6/9¢S0T /89806 T 99T L6LC €69 EOV v (shep) rejoL
2D olydossere)
€VS LTT 608 0SET 9€9 € 6G€ 0T 29T 0T 600 LT 168 €¢ ,L2€ 05 O/M 20US pue ainjre LesH g294
2D olydossere)
€69 /2T 8¢ eevT 89T ¢ 90¢€ €T 0SL L 6T9 1T GT16 9€ 979 81 M\ SUOITeWIWRU|/SUonoau| Alotelidsay V293
09> aby 10 (DD aianas
¢S.L ot eVl 9 EV8 T 718 ¢ Vo 1T TLEVT G/8 ¢ 86¢ €€ 19/, Sv Jo aiydonsered O/M 65< aby) snmnjied aror
DD alanas Jo aiydossere)
6¢L V9T GZ6 ¢ TerT G/8¢€ L2S LT 0TE TT 9¢/ 9¢ 70€ 8€ 79 29 M 8seasiq skemily aAaNASqo dIUoIYD VG993
DD 219A8S 10
6E8 VLT G19¢ 896 ¢ /99 € cOTET 997 9T 06S 0€ LVS EV 8¢ 29 aiydonseren o/m Alaaleq ueaesaed JT00
9/¢ €8T orT ¢ €¢0¢ 816 0T VAN GZS 6T 06T 8T 6v¥ 0€ 9GS 28 sniels [e0a1 LjresH aT79n
[elusN O/M Slapiosiq eluaiydoziyos
DD alanas Jo aiydonsered
7G8 €V 688 T T¢6 € 919 v 0Ev 0€ 70€ 62 88. 8¢ Zv6 09 796 €8 O/M 02> 8By Siapiosiq Ay Jofely ae9n
8/ €LC 29T v 066 € 698 9 908 9¢ .18 ¢2¢ GZ6 SV 0S¢ €9 655 66 sinoy Ga< uoienua Jo Awolsosyoel | Z90V
DD alanss
26T ¥8¢ 966 € 6CEV G/6 S cev 61 L2€ 8¢ TTT v LECCL GZ8 v0T 10 aiydonsered o/ Alaaiaq feuibes 4090
99T ¢¢v 996 ¢ A0 7% 6.EV TTL 6€ GEE TV T¥9 06 6.G GOT €PT EET Smels 20317 ueaH v19n
[eIUBIN M SJapiosiq eluaiydoziyos
("ou) sAep juaned
1sny IN 10V sel VS VM pIO JIA MSN Odd-dv

(a) ‘(e) 20-9002

‘srelnidsoy o1gnd ‘suoiresedas Aep awes Buipnjoxa ‘sAep juaned 1sow ayl Yyum (T°g UOISIaA) SOYA-YV 0T dol 8T'VOT 9|gel

8T'V0T 9Iqel



600¢ S3AJINGIS

SIV1IdSOH INIANNHGIANOD
al1dand NO Ld0d3d
‘aseqgereq Alpiqlop [endsoH reuoneN ayl woly paauap ‘(paysiigndun) pM\HIY ~ :924n0S
YUM=/M ‘INOYIM=0/M ‘SallIpIgIowod pue suonedldwod=)D
‘pauiodal jou sem Jo ‘. sAep palienb yum uiogmau, 1o 8Inoe, se pauodal sem adAl ased ay) yaiym 1oy suoneredas sapnjoul (q)
‘'sAep Ggog 1ano pakels suaned alaym suoneredas pue suoneredas Aep awes sapnox3 ()
08T 19T L9T ST g8l T6T G'8T 8.1 9T skep justied isow ays LM
sOYa-yVv ual Ag 1o} paiunoode sAep juaired Jo 1Ua9 Jad
. . . . . ) ) ) . 00 olydonsere)d
0T 70 80 €T 0T 0T 60 60 TT OJM 300US pUe ain|ie 1esH g294
: : : : . . . . . 00 dlydosisered
TT g1 60 80 A L0 80 €T TT A SUOEWILEYUY/SUONSoJU| Aloreidsay \ASE
. . . . . . . . . 09> 8By Jo (0D a19nas
A ze TT 0T TT VT €T A 0T 10 21ydoNSEIRD O/ 65< 36Y) SN avor
. . . . . . ) ) . 00 919AaS Jo diydonsered
T g1 60 A 971 TT A VT A A 9SE9SIq SKEMIIY SATONAISAO SIUOILD V593
. . . . . . . . . 0D 3l9AsS 10
g1 v'T 971 €T A 971 971 971 A oidonseres O/M Aloneg Uearesaes 2700
. . . . . . ) ) . sniels [eba yiesH
g1 TT A 6°€ 971 6T 0T TT 6T [IUBIN O/M S19pI0SIq iUaIdozZIDS a19n
. . . . . . . . . 00 a18nas Jo oiydoansered
1¢ 0T Ve LT 8¢ 8¢ 0¢ 8T 6T OJM 01> 8By SIapIosiq sAndayY Jofe ae9n
€¢ 2'¢ Ve G'¢ g¢ 2'¢ Ve €¢ €¢ SIN0Y G6< UonenuaA Jo Awoisosyoel | Z90V
1sny 1IN 10V sel VS VM pIO JIA MSN Odd-dv

(a) ‘(e) 20-9002

‘srelnidsoy o1gnd ‘suoiresedas Aep awes Buipnjoxa ‘sAep juaned 1sow ayl Yyum (T°g UOISIaA) SOYA-YV 0T dol 8T'VOT 9|gel

8T'V0T 9Iqel



600¢ S3AJINGIS

STV.LIdSOH LNIWNY3IA0D
oInand NO 130d3d
96 99 6L 99V T eu 1269 eu 8/9 ¥ 2122 809 TS ‘ou (p) o1I)sq0/[R2IBINS/[RdIPAW JBUIO
174%] eu ” eu - eu eu eu 174%] ‘ou leiuag
€89 99 eu 669 eu G¥9 G 0S8 ¥T 8 9 00% 02 252 8T ‘ou uieay paly
suolissas dnolo
968 0VT 9 ¢68LTF 6TV 26V <20.226 9SY6ETZ 9¥8999% G008¥66  TI889Z/. G9/.+820Z "Ou (fenpiaipul) [ejoL
0ET S06 - €ze LT €LV 222 8G2 9.1 €6T VT 96 € 616 L€E ‘ou yoeauno Jay10
19G9/8T - - - 8GL €T €I8 TLT 217 80T 60. T22 G/TT9ET ‘ou (3) Buisinu 1osig
9€0T2LC - 0Zv 6 200 6 Zve 108 GOE 211 99t 0S¢ vy €.y T ou Uyeay Aunwwod
S3JIAISS paniwpe-uou JaylQ
€9/ 6S9€ G/G6 02Z.T GEV 26  0.G 96T €1G 0€6 LTE €€5 €12 /90T 0262T8 ‘ou uyeay pal|ly
9826091  2S9 €€ 0.8 8/18. - €22 06T 256 ¥.5 1.8 8V ovGgez€  ‘ou (9) Aoewreyd
9GT#80T ~— - LYV €T T80T 9TT TT G9Z 592 GEE 88T ZST S6S ‘ou [eyuaq
l0ESZV T - - - - - 096 ¥6 258 22 G6 L0€T ou Bnip pue joyooly
0T962.T - €08 T 108 2T 99 /€ S9v 12T 961 L0. 18€ 8v8 ‘ou uneay [ejusiy
TIGTTEOTT 98580T 202G¥Z 6S¥2IE €98 826 8G/ €59 8€8¢26EC TEBGIST PI9EI8Y "oOU (p) 21I)sq0/[R2IBINS/[edIPaW JBUIO
62v ¥2 - STAN 6EET - 860 6 - /98 TT ‘ou sainpaoold paje|al pue Adoosopul
T0€G/0€ 650 19 ov699 v.2€8 022622 8z TTY 98/ 2.8 T6% 895 €82 28/ ‘ou Buibew uebio pue ABojoipey
85062z /. 6TC28 6T GE  29.G0C - 0.T 9SG G6E89ZE 60T GG/ 60Z2ce ¢ ou ABojoyred
86/ 2€ - - 906 0T  — " - - 268 T2 ‘ou sisAjeiq
YOETVL9  T0822T 22696 206 ¥ZT 826 GIS TvL 92/ 6G228€T v.¥89YT  L/8€0€Z ou Aouasblawa pue uaplody
9JIAISS JO SUOISEBII0 |[enpiAIpu|
s[endsoy amnoe algnd
(9) 1SNy (@) 1IN 10V sel VS VM pIO A MSN nin

(®) 20-9002 ‘srendsoy a1jgnd ‘aJted 1uaned paniwpe-uou Jo adAl AQ ‘921A18S JO SUOISEID0 Jualed paniwpe-uoN

6T'VOT 919el

61'VOT 3|qel



600¢ SAJINGFS

SIV1IdSOH INIANNHGIANOD
al1dnd NO Ld0d3d
T€ - - - - - 0T €0 79 % Bnip pue joyooly
L€ - 70 90 80 1 L'6 A4 % uiresy [elusiy
6°€c 09¢ 86V 6°€C vey ovT Tve L1¢ L'€C % (p) oL8Isqo/ealbins/eslpaw J1BYI0
T0 - 0 T0 - " T0 - T0 % salnpasoud parejal pue Adoasopul
L9 9vT 9°€T 0'6 L0T 8'8 8'8 8L 6€ % Buibew ueblo pue AGojoipey
L'ST L'6T TL €cc 6'TT 6°¢E ¥'oT 71T % ABojoyred
70 - - zT - " - - 10 % sisAelq
9Vl v'6¢ 961 G'eT 74 9'GT 6€T zoz V1T % Adusbiswa pue JuspIdY
s[endsoy anoe 2l|gnd
€66 LST eu eu 6€8 8T 09 108 ¢ €G¢ 9€T ‘ou [eiol
- eu 'u - - - - ‘ou  suoissas dnolb Auunwiwod/yoseanno
a - - 3 3 B B -ou SUoISSas
[enpIAIpul AUNWWO9,/yseannQ
. SuoISSas
0sL11 eu e vy ¢ a a v0e 6 ou dnoub juanedino pue >ocm9.oEm_
. SUOISSas
€02 9vT eu eu €6€ 91 09 T08 ¢ 676 92T ou [enpIApUI 1UBNEdING pue >ocm9.wEm_
srendsoy aureiyoAsd aignd
601 SVE 6L 196 ¢ eu 250 16 €92 65 89/ ST 21922 ¥.0 8¥T ‘ou (suoissas dnoub) [ejo
6ES eu - eu - - - eu 6ES ‘ou 1ay10
ovS 16 eu v eu ZTT €8 8vs € zzy eu ¥8¢€ v ‘ou yoeanno Jayo
vZ 8 eu eu - 660 € 00€ eu Zv8 v ‘ou Buisinu 1011s1Q
9¢L GL eu eu 0¢6 € Sve e eu T9S /€ ‘ou Ueay Ayunwwod
0S0 ¢ eu eu " 0L eu 086 T ‘ou Bnip % j0yooy
19 €e eu 9ce eu v.IET 98¢ [AY4 eu 758 8¢ ‘ou uieay [elusiy
(9) 1NV (@ LN 10V sel VS VM PIO N MSN nn

(®) 20-9002 ‘srendsoy a1jgnd ‘aJted 1uaned paniwpe-uou Jo adAl AQ ‘921A18S JO SUOISEID0 Jualed paniwpe-uoN

6T'VOT 919el

61'VOT 3|qel



600¢ S3JING3S

SIV1IdSOH INIANNHGIANOD
al1dand NO Ld0d3d
. . . suoISsas
Vi eu eu oet B B 89 % dnoub juanedino pue >oco9.oEm_
. . . . . suoISsas
9'¢6 e eu 08 0001 0001 ceb % [enpialpul Juairedino pue \Gcm@.oEm
srendsoy aureiyoAsd aignd
0°00T 0°00T 0°00T 0°00T 0°00T 0°00T 0°00T 0°00T % (suoissas dnoub) ero
Z0 eu - eu " " - eu 0 % 18Y10
§'9¢ eu 6°¢ eu 9'G8 09 L¢ eu o€ % yseanno Jayio
v'e eu eu zs 6T eu ee % Buisinu 1011s1Q
6'TC eu eu 6'85 9'0¢ eu ¥'G¢ % yieay Aunwwod
90 eu eu v 70 eu €1 % Bnip » |oyodly
L6 eu LCT eu VT 8V €T eu G'6T % yireay [elusiy
7'6T 0°00T FAVAS] eu T2 eu 1’62 86 6'vE % (p) 21n181SgO/R2IBINS/[R2IPaW JI8Y10
- eu g eu - eu 'eu eu - % [fewadg
€61l eu T/.¢c eu 8'G T'a¢e veEy 206 €T % yireay palfvy
suoIssas dnoio
0'00T 0007 0°'00T 0°00T 0°'00T 0°00T 0°'00T 0°00T 0°00T % (fenpiaipul) feloL
0¢ - S'e " 70T 8t ST T0 LT % yageaano J1aylo
v - - - 90 L€ TT T¢ L9 % (1) Buisinu 1omsiq
6'S - 6T ¥'0 [AVA 8T v'e €. % yieay Aunwwod
S92IAISS paniwpe-uou Jayl0
6L €e g'e 00T Z'6 66T ¥'S LYt oV % uieay paljiv
00T T8 20 g8 - TV 8's 09 29t % (8) Aoewreyd
€e - - ST S0 Z'0 LC 9¢ 6'C % [ewag
(9) 1NV (@ LN 10V sel vS VM PIO N MSN nn
(®) 20-9002 ‘srendsoy a1jgnd ‘aJted 1uaned paniwpe-uou Jo adAl AQ ‘921A18S JO SUOISEID0 Jualed paniwpe-uoN 6T'VOT 3|qel

6T'VOT 919el



600¢ S3AJINGIS
STV1IdSOH ININNHIAOO
alnand NO 140d3d

"MHIV ‘elaqued ‘GG 3SH "ON ‘18D "TE "OU S8Las S90IAIBS YleaH * 20-900Z Sansiels [endsoy uelfensny "800z MHIV ~ :92In0S
‘019z 0] papunoJ 1o [IN — a|jqealdde j0N ** ‘s|ge|reAe 10N eU
‘Buisinu
10111S1Q JO [eda1dA) 8g 10U Aew Tey] 32IAISS JO SUOISEID0 JO Jaquinu abie| e pauodal ssep\ Yinos maN ul (YeaH Suondallo) se umouy Alawlioy)) yieaH aansne (1)

‘Aoewreyd Jo [eaidA) aq 10u Aew 1ey) 82IAI8S JO SUOISBII0 Jo Jaqwinu abie| e pauodal safepn Yinos maN ul (YieaH suondalio)d se umouy Ajjawioy) yieaH asnsne (9)
‘lesipaw
[euay pue A1abins aujeipaed ‘Adelayiowsayd ‘reolyr pue asou ‘re3 ‘Abojowreyiydo ‘Aiebins oipaedoyuo ‘Abojoin ‘Alebins onse|d ‘oujelpaed ‘eeds Arewud
aonoeud [eisuan) ‘(ealpa|N ‘ABojolaiusonses) ‘Alorelidsay ‘ABojoouQ ‘ABojourlioopul ‘ABojoipie) ‘solnaisqQ ‘ABojodaruiD Jo SadlAIas Juanedino ayl sapnpoul Jay1io  (p)

"3|qe|ieAr aJe elep YoIym 1o} SalI0lI8) pue sarels asoyl Ajuo sapnjoul  (2)

‘srendsoy aAl ay) Jo aaiy) 01 Ajuo arejal sainbiy ABojoyred pue parewnsalapun ate | N ayl Joj sainbiy ABojoipey (q)
‘'suonalpsLnl ssoloe pue sieak ssoloe Apuesiiubis palea aney sjuswabuelre Bunioday (e)

0'00T - - " - 0'00T 0'00T 0'00T 0'00T % [eiol
- " " eu eu - - - - % suolissas dnolb Auunwwod/yoseanno
. . SUOISSOS
- eu eu — — — — % !
[enpiAipul AJlunwwo9/ydseanno
(9) 1SnY (@ 1IN 10V sel VS VM pPIO N MSN nin
(®) 20-9002 ‘srendsoy a1jgnd ‘aJted 1uaned paniwpe-uou Jo adAl AQ ‘921A18S JO SUOISEID0 Jualed paniwpe-uoN 6T'VOT 3|qel

6T'VOT 919el



Table 10A.20

Table 10A.20 Emergency department waiting times, by triage category, public
hospitals, 2006-07

Unit NSW Vic Qd WA SA(a) Tas ACT NT  Aust
Proportion of patients seen on time (b) (c)

1 — Resuscitation % 100 100 98 98 99 96 100 100 99
2 — Emergency % 87 82 67 71 72 72 77 56 78
3 — Urgent % 71 73 57 59 56 62 47 54 65
4 — Semi-urgent % 74 67 60 61 63 61 49 48 66
5 — Non-urgent % 89 88 87 87 87 87 81 87 88
Total % 76 74 61 64 63 64 54 55 70
Estimated proportion of occasions of service ending in admission (c) (d)
1 — Resuscitation % 81 92 71 67 71 82 73 70 79
2 — Emergency % 64 74 56 46 58 57 58 64 62
3 — Urgent % 43 53 31 33 40 38 42 43 42
4 — Semi-urgent % 18 22 10 11 13 13 14 14 16
5 — Non-urgent % 5 5 3 4 6 3 4 7 5
Total % 28 33 22 21 32 25 25 25 27
Proportion of occasions of service (c)

1 — Resuscitation % 1 1 1 1 1 1

2 — Emergency % 8 8 9 10 12 8 7

3 — Urgent % 32 29 37 29 36 34 33 29 32
4 — Semi-urgent % 45 48 46 51 47 50 48 52 47
5 — Non-urgent % 15 15 8 9 4 7 11 12 12
Total % 100 100 100 100 100 100 100 100 100

Data coverage

Estimated proportion of
occasions of service with % 81 89 64 72 69 96 100 100 78
waiting times data (e), (f)
Hospitals reporting
occasions of service with  no. 71 38 21 16 8 3 2 5 164
waiting times data (g)

(a) The estimated proportion of occasions of service ending in admission in SA excludes data for large

hospitals.

(b) The proportion of occasions of service for which the waiting time to service delivery was within the time
specified in the definition of the triage category. For the triage category Resuscitation, an occasion of
service was classified as 'seen on time' if the waiting time to service was reported as less than or equal
to 2 minutes.

(c) Includes data that were provided by jurisdictions for hospitals in peer groups in addition to Principal
referral and Specialist women's and children's hospitals and Large hospitals.

(d) The proportion of occasions of service for which the emergency department departure status was
reported as 'admitted to this hospital'.

(e) The number of occasions of service with waiting times data divided by the number of accident and
emergency department occasions of service expressed as a percentage. This may underestimate
coverage because some occasions of service are for other than emergency presentations, for which
waiting times data are applicable.
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Table 10A.20

Table 10A.20 Emergency department waiting times, by triage category, public
hospitals, 2006-07

Unit NSW Vic Qd WA SA(a) Tas ACT NT  Aust
() For some jurisdictions, the number of emergency department occasions of service reported to the Non-
admitted Patient Emergency Department Care Database exceeded the number of accident and
emergency occasions of service reported to the National Public Hospital Establishments Database. For
these jurisdictions the coverage has been estimated as 100 per cent.

(g) Episode-level data are required for public hospitals which are classified as Principal referral and
Specialist women's and children's hospitals and Large hospitals.
Source: AIHW 2008. Australian hospital statistics 2006-07 . Health Services series no. 31. Cat. No. HSE
55. Canberra: AIHW
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Table 10A.22

Table 10A.22 Elective surgery waiting times, by specialty of surgeon
NSW  VicQld(@ WA SA Tas ACT  NT Aust

2002-03
Cardio-thoracic
Days waited at 50th percentile 15 6 11 14 16 34 24 " 12
Days waited at 90th percentile 97 34 83 58 86 245 89 . 79
% waited more than 365 days - - 0.1 - 0.1 3.2 - . 0.2
Ear, nose and throat surgery
Days waited at 50th percentile 53 38 20 56 44 47 70 79 40
Days waited at 90th percentile 351 269 147 334 276 237 346 421 294
% waited more than 365 days 9.1 6.4 4.0 8.7 5.4 5.2 9.0 157 7.0
General surgery
Days waited at 50th percentile 24 25 22 21 34 37 27 69 24
Days waited at 90th percentile 120 147 107 129 151 358 253 342 133
% waited more than 365 days 15 2.7 1.7 1.7 1.9 9.5 5.8 8.9 2.1
Gynaecology
Days waited at 50th percentile 24 29 22 18 27 38 35 9 24
Days waited at 90th percentile 115 139 90 61 129 179 162 70 110
% waited more than 365 days 1.1 15 1.0 0.3 0.9 1.6 1.3 0.7 1.1
Neurosurgery
Days waited at 50th percentile 17 18 10 26 12 52 46 . 16
Days waited at 90th percentile 71 143 99 170 130 284 191 . 122
% waited more than 365 days 0.5 1.0 1.2 1.3 1.7 3.1 0.9 . 1.0
Ophthalmology

Days waited at 50th percentile 107 38 27 78 51 188 193 142 61

Days waited at 90th percentile 389 211 443 288 187 721 669 376 358

% waited more than 365 days 12.8 45 119 4.5 25 421 253 107 9.5
Orthopaedic surgery

Days waited at 50th percentile 53 56 18 64 65 171 89 78 45
Days waited at 90th percentile 351 343 137 400 336 636 331 352 327
% waited more than 365 days 9.1 8.9 32 114 82 252 7.3 8.8 8.1
Plastic surgery
Days waited at 50th percentile 25 22 27 24 27 41 30 178 26
Days waited at 90th percentile 133 159 101 182 156 255 344 375 140
% waited more than 365 days 1.9 35 1.6 3.2 2.8 8.0 8.3 133 2.8
Urology
Days waited at 50th percentile 28 24 24 20 29 29 37 42 26
Days waited at 90th percentile 133 182 108 109 122 123 165 218 138
% waited more than 365 days 1.9 4.1 1.6 2.7 2.3 2.4 0.8 3.7 25
Vascular surgery
Days waited at 50th percentile 14 20 15 20 8 26 17 " 15
Days waited at 90th percentile 77 293 101 197 34 337 438 . 116
% waited more than 365 days 0.6 7.5 3.6 2.4 0.2 9.2 127 . 3.4
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Table 10A.22

Table 10A.22 Elective surgery waiting times, by specialty of surgeon
NSW  VicQld(@ WA SA Tas ACT  NT Aust

Other
Days waited at 50th percentile 8 23 20 13 21 6 36 28 16
Days waited at 90th percentile 57 115 90 43 106 32 251 168 89
% waited more than 365 days 0.1 0.7 0.8 - 4.3 0.2 4.7 2.8 0.8
Total
Days waited at 50th percentile 29 28 21 27 34 42 48 45 28
Days waited at 90th percentile 227 197 113 207 181 389 300 305 197
% waited more than 365 days 4.2 4.2 2.6 3.9 3.0 109 7.1 7.0 4.0
2003-04
Cardio-thoracic
Days waited at 50th percentile 14 6 11 9 20 24 29 o 11
Days waited at 90th percentile 76 49 103 36 89 84 106 . 72
% waited more than 365 days 0.1 0.1 0.2 - - 1.0 0.4 . 0.1
Ear, nose and throat surgery
Days waited at 50th percentile 55 29 13 57 48 62 85 67 35
Days waited at 90th percentile 352 174 110 379 341 267 656 381 274
% waited more than 365 days 9.3 4.0 3.7 105 8.7 58 213 111 6.8
General surgery
Days waited at 50th percentile 26 26 23 21 30 33 27 56 26
Days waited at 90th percentile 134 159 102 131 151 246 275 296 139
% waited more than 365 days 1.9 2.7 1.9 15 1.9 5.7 6.0 6.5 2.2
Gynaecology
Days waited at 50th percentile 27 25 21 22 29 46 31 6 25
Days waited at 90th percentile 127 110 90 73 144 166 166 57 113
% waited more than 365 days 1.4 1.2 1.4 0.3 0.9 1.4 1.4 0.4 1.2
Neurosurgery
Days waited at 50th percentile 18 18 11 29 25 50 28 . 19
Days waited at 90th percentile 99 140 84 125 160 337 287 . 127
% waited more than 365 days 0.8 1.4 0.9 1.8 2.4 8.2 2.8 . 1.4
Ophthalmology

Days waited at 50th percentile 105 31 33 82 62 234 198 134 60

Days waited at 90th percentile 392 162 396 292 212 639 693 375 343

% waited more than 365 days 12.1 27 108 4.8 27 433 313 108 8.7
Orthopaedic surgery

Days waited at 50th percentile 52 62 21 67 75 176 98 52 46

Days waited at 90th percentile 328 335 138 414 366 689 392 283 316

% waited more than 365 days 8.0 8.6 33 115 10.0 323 130 6.1 7.8
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Table 10A.22

Table 10A.22 Elective surgery waiting times, by specialty of surgeon
NSW  VicQld(@ WA SA Tas ACT  NT Aust

Plastic surgery

Days waited at 50th percentile 27 22 27 32 32 31 52 28 27
Days waited at 90th percentile 132 152 102 279 182 201 444 374 151
% waited more than 365 days 15 2.2 1.2 7.5 4.0 3.7 13.1 125 2.7
Urology
Days waited at 50th percentile 31 24 24 22 42 36 28 28 28
Days waited at 90th percentile 146 177 102 118 180 158 136 232 148
% waited more than 365 days 1.6 3.3 1.8 2.2 2.6 15 0.6 5.6 2.2
Vascular surgery
Days waited at 50th percentile 15 20 16 15 8 45 18 . 16
Days waited at 90th percentile 88 228 108 87 47 371 327 . 119
% waited more than 365 days 1.0 6.8 4.8 3.0 0.2 103 9.2 . 3.7
Other
Days waited at 50th percentile 8 23 26 10 29 5 28 21 15
Days waited at 90th percentile 55 86 126 42 105 27 224 219 99
% waited more than 365 days 0.1 0.3 2.0 0.4 - 0.4 6.5 4.9 1.1
Total
Days waited at 50th percentile 32 27 22 27 37 42 46 34 28
Days waited at 90th percentile 222 175 115 200 201 372 373 245 193
% waited more than 365 days 4.1 3.3 2.8 4.0 3.8 103 104 5.3 3.9
2004-05
Cardio-thoracic
Days waited at 50th percentile 14 5 8 13 12 24 17 o 11
Days waited at 90th percentile 69 66 69 42 70 86 35 . 62
% waited more than 365 days 0.2 - 0.3 - 0.2 - - . 0.1
Ear, nose and throat surgery
Days waited at 50th percentile 60 29 15 83 50 39 116 55 37

Days waited at 90th percentile 446 192 105 351 314 448 689 384 322
% waited more than 365 days 14.1 4.9 2.9 9.6 86 13.0 173 10.7 8.4
General surgery

Days waited at 50th percentile 27 26 25 20 31 28 28 51 27

Days waited at 90th percentile 163 194 99 120 142 199 201 315 155

% waited more than 365 days 3.1 3.7 1.6 15 1.9 3.3 2.8 8.1 2.8

Gynaecology

Days waited at 50th percentile 27 28 21 19 28 29 30 6 25

Days waited at 90th percentile 133 139 87 68 128 141 160 66 113

% waited more than 365 days 2.2 1.7 0.9 0.5 0.6 0.8 0.8 1.2 15
REPORT ON PUBLIC
GOVERNMENT HOSPITALS

SERVICES 2009



Table 10A.22

Table 10A.22 Elective surgery waiting times, by specialty of surgeon

NSW Vic Qld (a) WA SA Tas ACT NT  Aust
Neurosurgery
Days waited at 50th percentile 21 21 11 34 21 42 70 22
Days waited at 90th percentile 129 149 78 134 153 436 337 141
% waited more than 365 days 1.9 1.2 0.4 1.2 20 137 9.0 1.7
Ophthalmology
Days waited at 50th percentile 140 34 28 78 71 115 209 145 66
Days waited at 90th percentile 450 179 189 314 255 554 531 356 364
% waited more than 365 days 18.2 1.7 2.8 6.1 29 350 284 9.1 9.8
Orthopaedic surgery
Days waited at 50th percentile 61 64 22 81 69 160 112 36 48
Days waited at 90th percentile 410 358 123 396 363 648 404 289 356
% waited more than 365 days 12.7 9.6 23 11.2 98 30.8 13.0 7.9 9.6
Plastic surgery
Days waited at 50th percentile 28 24 25 25 31 22 35 39 27
Days waited at 90th percentile 140 187 97 245 213 192 463 294 162
% waited more than 365 days 2.0 3.8 1.7 5.4 7.2 56 133 8.3 3.6
Urology
Days waited at 50th percentile 28 23 26 21 28 37 33 50 26
Days waited at 90th percentile 163 182 109 126 119 174 191 188 155
% waited more than 365 days 3.4 4.0 1.4 2.2 2.7 3.1 2.6 5.7 3.0
Vascular surgery
Days waited at 50th percentile 18 23 16 16 8 40 23 18
Days waited at 90th percentile 101 298 92 66 39 203 534 121
% waited more than 365 days 2.4 8.4 2.3 1.2 0.6 52 14.2 3.9
Other
Days waited at 50th percentile 7 21 26 9 22 6 35 13 14
Days waited at 90th percentile 66 81 116 43 90 32 332 98 96
% waited more than 365 days 0.4 0.9 3.1 0.1 0.5 0.2 7.4 0.9 1.5
Total
Days waited at 50th percentile 34 28 22 27 35 34 45 29 29
Days waited at 90th percentile 294 200 105 197 201 352 368 266 217
% waited more than 365 days 6.9 4.0 1.8 3.8 4.0 95 101 5.9 4.8
2005-06
Cardio-thoracic
Days waited at 50th percentile 13 7 7 14 18 36 27 12
Days waited at 90th percentile 73 92 78 46 72 135 100 73
% waited more than 365 days - 0.2 0.1 0.2 - - - 0.1
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Table 10A.22

Table 10A.22 Elective surgery waiting times, by specialty of surgeon
NSW  VicQld(@ WA SA Tas ACT  NT Aust

Ear, nose and throat surgery
Days waited at 50th percentile 70 45 20 82 46 45 140 75 a7
Days waited at 90th percentile 404 229 143 320 296 491 828 623 331
% waited more than 365 days 13.0 4.9 3.7 8.2 78 154 23.0 184 8.3
General surgery

Days waited at 50th percentile 29 29 26 21 31 23 27 51 28

Days waited at 90th percentile 175 203 112 132 141 193 159 324 166

% waited more than 365 days 2.3 3.7 1.7 25 15 3.9 4.2 8.4 2.6
Gynaecology

Days waited at 50th percentile 28 29 25 16 31 32 36 6 27

Days waited at 90th percentile 126 148 94 77 113 170 186 63 119

% waited more than 365 days 1.6 1.9 0.6 0.2 0.6 1.2 2.2 1.6 1.3
Neurosurgery

Days waited at 50th percentile 20 26 12 44 18 74 52 . 26

Days waited at 90th percentile 103 177 108 147 121 427 372 . 152

% waited more than 365 days 2.1 2.0 1.0 1.1 16 141 104 . 2.1
Ophthalmology

Days waited at 50th percentile 132 38 34 71 68 41 180 189 69
Days waited at 90th percentile 362 210 247 291 291 545 504 455 326

% waited more than 365 days 9.4 1.0 3.8 6.0 42 302 225 191 6.5
Orthopaedic surgery
Days waited at 50th percentile 66 69 23 70 77 146 137 36 54

Days waited at 90th percentile 390 392 168 370 404 538 450 340 364
% waited more than 365 days 12.0 11.2 29 102 123 224 153 8.4 9.9
Plastic surgery

Days waited at 50th percentile 29 24 29 31 37 25 52 46 29
Days waited at 90th percentile 185 223 134 310 217 146 392 357 197
% waited more than 365 days 3.9 5.3 2.3 8.8 5.0 3.3 129 8.9 4.7
Urology
Days waited at 50th percentile 28 20 28 21 38 36 49 25 26
Days waited at 90th percentile 168 176 118 147 160 184 215 174 162
% waited more than 365 days 2.6 3.9 1.7 3.2 4.0 3.4 3.1 7.2 3.0
Vascular surgery
Days waited at 50th percentile 19 33 21 17 12 42 22 . 20
Days waited at 90th percentile 122 507 84 76 47 284 552 . 175
% waited more than 365 days 20 14.2 2.0 0.8 0.3 43 136 . 5.0
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Table 10A.22

Table 10A.22 Elective surgery waiting times, by specialty of surgeon
NSW  VicQld(@ WA SA Tas ACT  NT Aust

Other (b)
Days waited at 50th percentile 8 23 24 14 33 12 33 11 16
Days waited at 90th percentile 64 78 111 48 110 133 199 85 91
% waited more than 365 days 0.7 0.5 2.7 - - - 1.9 1.2 1.0
Total
Days waited at 50th percentile 36 32 25 28 38 34 61 30 32
Days waited at 90th percentile 291 224 127 205 212 332 372 313 237
% waited more than 365 days 5.4 4.5 2.1 4.3 4.2 8.7 103 7.7 4.6
2006-07
Cardio-thoracic
Days waited at 50th percentile 12 7 12 13 18 27 24 . 12
Days waited at 90th percentile 62 63 82 40 74 173 87 . 66
% waited more than 365 days - 0.1 0.2 - 0.1 0.5 - . 0.1
Ear, nose and throat surgery
Days waited at 50th percentile 69 39 23 90 54 57 105 50 46
Days waited at 90th percentile 335 204 159 431 312 521 803 546 308
% waited more than 365 days 4.1 35 36 135 74 129 231 148 55
General surgery
Days waited at 50th percentile 28 29 26 25 33 29 29 53 28
Days waited at 90th percentile 158 183 124 177 158 268 164 326 162
% waited more than 365 days 0.7 2.8 2.1 35 2.4 6.9 15 7.8 2.0
Gynaecology
Days waited at 50th percentile 29 36 24 21 32 38 39 7 28
Days waited at 90th percentile 145 143 97 94 119 238 209 81 130
% waited more than 365 days 0.7 1.2 0.8 0.2 0.3 3.7 1.8 1.2 0.9
Neurosurgery
Days waited at 50th percentile 23 21 15 42 21 38 29 . 26
Days waited at 90th percentile 130 162 158 169 89 505 296 . 154
% waited more than 365 days 0.9 1.7 4.0 1.1 0.2 119 7.7 " 1.9
Ophthalmology

Days waited at 50th percentile 123 36 34 77 68 54 173 255 71
Days waited at 90th percentile 339 228 268 304 278 528 510 643 318

% waited more than 365 days 35 1.1 4.8 6.7 46 236 277 36.3 4.6
Orthopaedic surgery
Days waited at 50th percentile 65 63 25 52 69 123 123 49 50
Days waited at 90th percentile 330 340 175 301 345 561 403 399 318
% waited more than 365 days 4.2 8.6 35 6.6 92 225 123 119 6.0
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Table 10A.22

Table 10A.22  Elective surgery waiting times, by specialty of surgeon
NSW Vic Qld (a) WA SA Tas ACT NT  Aust
Plastic surgery
Days waited at 50th percentile 28 23 29 29 37 22 62 42 28
Days waited at 90th percentile 167 213 135 312 182 166 371 315 193
% waited more than 365 days 1.3 4.5 2.0 8.2 4.1 3.7 101 8.1 3.6
Urology
Days waited at 50th percentile 28 21 27 19 44 33 52 50 26
Days waited at 90th percentile 167 151 127 133 177 148 237 407 158
% waited more than 365 days 1.4 2.7 2.3 3.1 4.1 2.1 34 118 2.3
Vascular surgery
Days waited at 50th percentile 17 25 20 20 12 43 27 20
Days waited at 90th percentile 89 273 84 103 71 242 482 133
% waited more than 365 days 0.5 6.3 1.6 1.1 15 42 114 2.4
Other (b)
Days waited at 50th percentile 6 23 29 13 21 12 36 20 15
Days waited at 90th percentile 46 86 122 42 82 54 151 251 90
% waited more than 365 days 0.1 0.4 0.6 0.3 0.4 0.6 2.0 5.4 0.6
Total
Days waited at 50th percentile 35 30 25 29 40 38 63 35 32
Days waited at 90th percentile 260 208 142 225 206 343 364 370 226
% waited more than 365 days 1.9 3.3 25 4.6 3.9 9.2 99 10.2 3.1

(a) For 2005-06 the total number of admissions for Queensland include 644 admissions that were removed
from the waiting list for elective admission before 30 June 2005 and separated before 30 June 2006. It
is expected that these admissions would be counterbalanced overall by the number of admissions
occurring in a similar way in future reporting periods.

(b) Includes specialty of surgeon 'not reported'
.. Not applicable. — Nil or rounded to zero.

Source: AIHW, Australian hospital statistics (various years), AIHW Cat. nos HSE 32 37, 41, 50 and 55

Canberra.
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Table 10A.23

Table 10A.23 Elective surgery waiting times, by indicator procedure
NSW VicQld @) WA SA Tas ACT NT  Aust

2002-03
Cataract extraction
Days waited at 50th percentile 165 57 34 98 66 440 211 176 88
Days waited at 90th percentile 405 230 553 299 212 883 680 412 390
% waited more than 365 days 155 51 16.0 4.7 34 604 275 132 119
Cholecystectomy
Days waited at 50th percentile 42 42 39 29 45 83 107 120 42
Days waited at 90th percentile 203 190 125 166 183 481 330 427 192
% waited more than 365 days 3.4 3.0 1.9 1.2 0.8 155 9.3 152 3.3
Coronary artery bypass graft
Days waited at 50th percentile 26 7 20 16 23 50 20 . 18
Days waited at 90th percentile 133 44 109 54 97 275 89 . 105
% waited more than 365 days 0.1 - - - - 4.6 - . 0.3
Cystoscopy
Days waited at 50th percentile 27 26 27 22 30 28 44 53 27
Days waited at 90th percentile 120 182 133 155 117 87 167 243 140
% waited more than 365 days 11 4.0 1.9 4.7 2.1 0.6 0.4 4.7 2.4
Haemorrhoidectomy
Days waited at 50th percentile 39 42 36 26 61 116 72 181 40
Days waited at 90th percentile 182 242 161 121 297 989 500 398 211
% waited more than 365 days 3.1 5.4 3.6 0.7 6.8 339 13.0 133 4.4
Hysterectomy
Days waited at 50th percentile 36 38 35 28 a7 51 78 50 36
Days waited at 90th percentile 172 175 106 77 161 279 233 132 156
% waited more than 365 days 2.3 1.8 1.3 0.3 1.7 4.6 3.3 - 1.9
Inguinal herniorrhaphy
Days waited at 50th percentile 37 35 34 27 57 101 107 115 37
Days waited at 90th percentile 190 186 133 137 183 708 368 410 189
% waited more than 365 days 2.7 3.6 2.8 0.7 22 208 10.3 16.8 3.4
Myringoplasty
Days waited at 50th percentile 119 131 75 135 82 196 np 154 108
Days waited at 90th percentile 481 571 483 551 308 518 np 495 516
% waited more than 365 days 185 235 138 179 6.6 28.6 np 220 183
Myringotomy
Days waited at 50th percentile 27 26 27 49 45 22 111 36 29
Days waited at 90th percentile 164 92 120 156 137 61 223 82 123
% waited more than 365 days 1.3 0.2 1.0 2.1 0.8 - 0.8 5.0 0.8
Prostatectomy
Days waited at 50th percentile 35 25 26 20 31 40 27 50 28
Days waited at 90th percentile 204 258 107 108 230 74 239 336 194
% waited more than 365 days 4.3 5.7 3.1 1.0 4.9 - 24 100 4.3
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Table 10A.23

Table 10A.23 Elective surgery waiting times, by indicator procedure
NSW VicQld @) WA SA Tas ACT NT  Aust

Septoplasty
Days waited at 50th percentile 116 102 62 73 136 272 307 284 106
Days waited at 90th percentile 451 540 857 518 598 1 467 608 430 531
% waited more than 365 days 149 172 211 171 186 455 304 306 17.6
Tonsillectomy
Days waited at 50th percentile 98 48 31 84 75 152 102 174 60
Days waited at 90th percentile 415 266 147 358 323 482 426 438 351
% waited more than 365 days 15.7 55 3.3 9.6 56 152 189 243 9.2
Total hip replacement
Days waited at 50th percentile 111 113 48 77 107 213 136 113 93
Days waited at 90th percentile 406 425 226 382 344 593 375 423 396
% waited more than 365 days 13.8 128 59 10.2 84 276 118 143 120
Total knee replacement
Days waited at 50th percentile 188 144 58 123 126 330 168 156 137
Days waited at 90th percentile 484 460 402 506 411 808 406 496 474
% waited more than 365 days 232 166 109 192 119 448 168 20.7 189
Varicose veins stripping and ligation
Days waited at 50th percentile 61 103 69 41 79 705 326 206 71
Days waited at 90th percentile 262 886 661 409 449 1621 741 559 525
% waited more than 365 days 50 230 170 114 134 66.7 448 343 141
Not available/Not stated
Days waited at 50th percentile 22 23 18 22 28 34 32 34 22
Days waited at 90th percentile 136 164 97 162 156 276 212 246 140
% waited more than 365 days 2.2 3.3 15 3.3 2.6 6.9 3.7 5.0 2.6
Total
Days waited at 50th percentile 29 28 21 27 34 42 48 45 28
Days waited at 90th percentile 227 197 113 207 181 389 300 305 197
% waited more than 365 days 4.2 4.2 2.6 3.9 3.0 109 7.1 7.0 4.0
2003-04
Cataract extraction
Days waited at 50th percentile 154 42 40 96 83 393 234 149 83
Days waited at 90th percentile 415 180 502 295 238 745 707 378 379
% waited more than 365 days 14.6 3.0 139 4.5 3.7 582 335 113 109
Cholecystectomy
Days waited at 50th percentile 44 43 38 29 43 92 65 91 42
Days waited at 90th percentile 216 181 107 149 164 396 400 359 188
% waited more than 365 days 4.0 2.9 1.9 1.3 11 111 129 9.3 3.4
Coronary artery bypass graft
Days waited at 50th percentile 21 8 20 16 27 33 26 . 18
Days waited at 90th percentile 102 68 119 74 93 91 112 . 100
% waited more than 365 days 0.1 0.2 0.2 - - 1.0 0.6 . 0.2
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Table 10A.23

Table 10A.23 Elective surgery waiting times, by indicator procedure
NSW VicQld @) WA SA Tas ACT NT  Aust

Cystoscopy

Days waited at 50th percentile 32 26 27 24 53 35 35 41 29

Days waited at 90th percentile 138 176 119 155 191 146 156 218 156

% waited more than 365 days 1.0 2.7 1.8 3.6 3.1 0.2 0.6 3.6 2.0
Haemorrhoidectomy

Days waited at 50th percentile 38 51 34 37 29 101 123 104 39

Days waited at 90th percentile 209 274 152 229 134 933 714 256 223

% waited more than 365 days 4.6 7.3 3.4 3.9 08 171 21.3 7.1 5.0
Hysterectomy

Days waited at 50th percentile 40 30 34 29 62 79 69 40 37

Days waited at 90th percentile 183 145 105 83 212 213 260 91 156

% waited more than 365 days 2.6 1.6 1.4 0.2 15 4.4 2.9 - 1.9
Inguinal herniorrhaphy

Days waited at 50th percentile 42 41 35 29 44 70 58 84 40

Days waited at 90th percentile 200 190 126 149 185 394 377 457 189

% waited more than 365 days 2.9 3.4 2.3 1.2 09 11.0 108 183 3.1
Myringoplasty

Days waited at 50th percentile 122 69 43 125 124 167 327 168 89

Days waited at 90th percentile 498 382 692 720 461 691 1061 1163 516

% waited more than 365 days 16.8 11.0 161 182 237 313 476 231 164
Myringotomy

Days waited at 50th percentile 42 23 21 34 34 40 62 45 27

Days waited at 90th percentile 224 74 94 156 98 124 319 135 105

% waited more than 365 days 3.5 0.4 1.0 1.2 0.1 1.4 6.9 - 0.9
Prostatectomy

Days waited at 50th percentile 40 25 25 23 34 41 21 28 29

Days waited at 90th percentile 194 286 99 119 210 75 97 272 193

% waited more than 365 days 4.5 7.6 2.3 15 4.4 - 2.2 3.7 4.7
Septoplasty

Days waited at 50th percentile 138 70 36 241 170 204 506 253 98

Days waited at 90th percentile 518 553 819 882 640 847 1045 465 609

% waited more than 365 days 180 158 185 336 281 316 70.1 344 1938
Tonsillectomy

Days waited at 50th percentile 99 36 27 91 78 134 148 132 50

Days waited at 90th percentile 445 164 158 404 385 574 646 412 327

% waited more than 365 days 14.6 2.0 42 131 106 174 28.6 16.2 8.4
Total hip replacement

Days waited at 50th percentile 91 127 52 98 132 233 154 121 92

Days waited at 90th percentile 392 402 188 396 378 714 427 472 378

% waited more than 365 days 119 124 38 108 120 352 186 16.7 111
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Table 10A.23

Table 10A.23 Elective surgery waiting times, by indicator procedure
NSW VicQld @) WA SA Tas ACT NT  Aust

Total knee replacement

Days waited at 50th percentile 168 152 68 135 160 434 204 157 134
Days waited at 90th percentile 497 448 388 557 441 964 526 314 484
% waited more than 365 days 246 162 107 202 16.0 550 251 6.3 19.6
Varicose veins stripping and ligation
Days waited at 50th percentile 63 81 74 44 151 106 346 210 75
Days waited at 90th percentile 322 920 827 882 695 1062 925 686 690
% waited more than 365 days 79 236 240 209 263 357 476 450 185
Not available/Not stated
Days waited at 50th percentile 24 23 19 21 30 34 28 24 22
Days waited at 90th percentile 144 149 98 159 168 248 241 188 141
% waited more than 365 days 2.1 2.6 1.8 3.4 3.0 6.3 5.0 3.4 2.5
Total
Days waited at 50th percentile 32 27 22 27 37 42 46 34 28
Days waited at 90th percentile 222 175 115 200 201 372 373 245 193
% waited more than 365 days 4.1 3.3 2.8 4.0 3.8 103 104 5.3 3.9
2004-05
Cataract extraction
Days waited at 50th percentile 182 44 33 94 99 368 240 167 92
Days waited at 90th percentile 475 187 209 317 272 595 531 365 388
% waited more than 365 days 21.2 1.9 2.6 6.1 29 511 299 9.7 121
Cholecystectomy
Days waited at 50th percentile 50 49 40 28 40 64 57 92 46
Days waited at 90th percentile 274 236 104 165 132 217 334 367 217
% waited more than 365 days 6.1 4.4 1.2 2.2 0.8 35 6.6 10.6 4.2
Coronary artery bypass graft
Days waited at 50th percentile 17 7 11 20 20 28 12 . 14
Days waited at 90th percentile 94 129 84 53 78 86 33 . 89
% waited more than 365 days 0.1 0.1 0.4 - - - - . 0.2
Cystoscopy
Days waited at 50th percentile 27 23 29 23 22 37 44 a7 27
Days waited at 90th percentile 146 174 160 187 100 179 197 182 158
% waited more than 365 days 2.2 3.6 1.4 35 1.6 3.0 2.5 3.4 2.6
Haemorrhoidectomy
Days waited at 50th percentile 49 58 40 33 35 104 105 np 45
Days waited at 90th percentile 338 308 201 170 92 638 370 np 294
% waited more than 365 days 8.7 7.6 6.3 4.3 08 278 121 np 7.4
Hysterectomy
Days waited at 50th percentile 40 35 34 25 53 45 44 43 36
Days waited at 90th percentile 189 173 105 78 168 161 186 389 153
% waited more than 365 days 3.7 2.2 0.8 0.8 11 1.6 20 115 2.4
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Table 10A.23

Table 10A.23 Elective surgery waiting times, by indicator procedure

NSW Vic Qld (a) WA SA Tas ACT NT  Aust

Inguinal herniorrhaphy

Days waited at 50th percentile 47 48 38 25 45 72 77 84 43

Days waited at 90th percentile 246 255 111 151 153 273 311 379 216

% waited more than 365 days 4.7 5.3 15 2.6 1.1 5.6 35 113 4.0
Myringoplasty

Days waited at 50th percentile 210 64 46 123 115 38 96 49 88

Days waited at 90th percentile 629 434 489 419 544 489 1093 730 550

% waited more than 365 days 325 124 126 141 26.1 150 30.0 238 199
Myringotomy

Days waited at 50th percentile 34 23 21 77 43 46 127 65 29

Days waited at 90th percentile 200 80 103 168 111 157 241 263 119

% waited more than 365 days 3.3 0.6 1.0 0.9 - - 3.9 4.8 0.9
Prostatectomy

Days waited at 50th percentile 40 25 28 28 39 36 30 53 32

Days waited at 90th percentile 265 267 98 123 155 52 162 188 216

% waited more than 365 days 6.9 6.5 1.9 1.1 3.1 - 3.7 3.2 5.2
Septoplasty

Days waited at 50th percentile 179 63 46 176 173 np 354 149 96

Days waited at 90th percentile 662 565 1031 649 614 np 952 433 642

% waited more than 365 days 304 19.0 204 29.0 247 np 500 13.0 24.2
Tonsillectomy

Days waited at 50th percentile 110 39 28 127 73 75 173 76 62

Days waited at 90th percentile 516 205 128 406 306 402 734 369 360

% waited more than 365 days 19.1 3.1 20 140 70 150 224 105 9.8
Total hip replacement

Days waited at 50th percentile 106 141 50 114 125 355 173 96 102

Days waited at 90th percentile 481 400 179 377 375 668 427 402 433

% waited more than 365 days 18.9 1238 40 105 109 485 151 16.7 144
Total knee replacement

Days waited at 50th percentile 218 176 60 165 140 411 207 217 152

Days waited at 90th percentile 604 463 267 450 418 747 587 503 542

% waited more than 365 days 33.1 176 72 178 142 579 287 333 235
Varicose veins stripping and ligation

Days waited at 50th percentile 68 90 68 29 169 96 519 243 78

Days waited at 90th percentile 483 1145 808 147 668 510 1087 876 775

% waited more than 365 days 13.8 279 20.0 48 261 222 671 476 21.1
Not available/Not stated

Days waited at 50th percentile 25 23 19 21 29 27 29 21 23

Days waited at 90th percentile 173 174 93 150 163 245 262 212 154

% waited more than 365 days 3.6 3.3 1.4 3.0 3.8 6.4 5.6 4.7 3.1
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Table 10A.23

Table 10A.23 Elective surgery waiting times, by indicator procedure
NSW VicQld @) WA SA Tas ACT NT  Aust

Total
Days waited at 50th percentile 34 28 22 27 35 34 45 29 29
Days waited at 90th percentile 294 200 105 197 201 352 368 266 217
% waited more than 365 days 6.9 4.0 1.8 3.8 4.0 9.5 10.1 5.9 4.8
2005-06
Cataract extraction
Days waited at 50th percentile 161 49 41 83 96 389 182 246 93
Days waited at 90th percentile 368 225 272 293 314 566 496 464 342
% waited more than 365 days 10.5 0.8 4.2 5.9 45 508 227 216 7.5
Cholecystectomy
Days waited at 50th percentile 50 48 41 31 29 a7 48 71 45
Days waited at 90th percentile 261 210 138 175 96 264 169 568 211
% waited more than 365 days 4.4 3.3 15 3.3 - 4.9 6.4 15.0 3.4
Coronary artery bypass graft
Days waited at 50th percentile 16 10 8 20 25 45 22 . 15
Days waited at 90th percentile 90 159 93 62 79 138 98 . 100
% waited more than 365 days - 0.2 0.1 - - - - . 0.1
Cystoscopy
Days waited at 50th percentile 24 21 32 23 35 38 55 51 25
Days waited at 90th percentile 141 159 140 198 137 180 216 211 155
% waited more than 365 days 1.8 2.8 1.7 4.8 3.5 2.7 2.9 5.0 2.5
Haemorrhoidectomy
Days waited at 50th percentile 54 70 42 32 47 53 70 np 51
Days waited at 90th percentile 292 366 171 322 105 353 379 np 286
% waited more than 365 days 53 10.0 3.3 8.3 - 85 125 np 6.3
Hysterectomy
Days waited at 50th percentile 41 40 39 26 54 48 49 a7 40
Days waited at 90th percentile 209 161 110 90 138 184 276 372 157
% waited more than 365 days 3.4 1.9 0.7 0.2 0.2 1.3 42 116 2.1
Inguinal herniorrhaphy
Days waited at 50th percentile 51 56 41 24 44 41 47 71 48
Days waited at 90th percentile 259 257 133 148 142 308 202 517 233
% waited more than 365 days 3.5 5.6 2.1 3.1 0.8 53 33 179 3.8
Myringoplasty
Days waited at 50th percentile 190 83 60 99 72 69 631 364 98
Days waited at 90th percentile 574 361 376 440 367 1903 1000 1144 463
% waited more than 365 days 26.7 94 102 104 100 389 611 457 16.3
Myringotomy
Days waited at 50th percentile 40 34 29 75 38 23 144 30 37
Days waited at 90th percentile 210 107 118 220 117 153 329 187 139
% waited more than 365 days 1.8 0.2 2.7 0.3 0.2 - 6.5 - 1.1
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Table 10A.23

Table 10A.23 Elective surgery waiting times, by indicator procedure
NSW VicQld @) WA SA Tas ACT NT  Aust

Prostatectomy
Days waited at 50th percentile 48 21 28 25 50 41 52 62 35
Days waited at 90th percentile 281 278 126 116 324 70 239 250 246
% waited more than 365 days 6.0 7.8 3.0 15 7.5 - 3.9 9.1 5.9
Septoplasty
Days waited at 50th percentile 266 96 66 147 130 np 312 130 128
Days waited at 90th percentile 613 430 945 503 522 np 847 468 542
% waited more than 365 days 329 147 19.0 16.2 20.1 np 418 194 224
Tonsillectomy
Days waited at 50th percentile 129 56 40 119 74 57 203 118 72
Days waited at 90th percentile 406 215 182 390 231 648 894 389 336
% waited more than 365 days 13.6 3.9 39 113 20 265 303 133 8.1
Total hip replacement
Days waited at 50th percentile 119 154 61 99 106 238 149 120 111
Days waited at 90th percentile 418 408 187 359 418 552 477 345 406
% waited more than 365 days 16.0 13.0 3.3 92 149 322 16.8 8.3 133
Total knee replacement
Days waited at 50th percentile 242 188 74 138 193 326 219 137 178
Days waited at 90th percentile 519 463 287 498 505 639 633 1060 492
% waited more than 365 days 29.1 18.6 6.4 200 26.0 410 296 222 231
Varicose veins stripping and ligation
Days waited at 50th percentile 70 182 71 33 203 52 241 352 98
Days waited at 90th percentile 358 726 699 416 504 252 927 635 596
% waited more than 365 days 95 29.1 199 103 294 39 463 476 196
Not available/Not stated
Days waited at 50th percentile 27 26 21 23 32 28 36 22 25
Days waited at 90th percentile 191 195 109 167 176 253 290 237 174
% waited more than 365 days 3.3 4.1 1.6 3.6 3.7 5.7 6.7 5.6 3.3
Total
Days waited at 50th percentile 36 32 25 28 38 34 61 30 32
Days waited at 90th percentile 291 224 127 205 212 332 372 313 237
% waited more than 365 days 5.4 4.5 2.1 4.3 4.2 8.7 103 7.7 4.6
2006-07
Cataract extraction
Days waited at 50th percentile 152 50 40 85 96 111 177 320 93
Days waited at 90th percentile 343 237 292 297 288 625 516 641 330
% waited more than 365 days 3.9 0.8 5.8 6.3 39 357 293 403 5.0
Cholecystectomy
Days waited at 50th percentile 47 45 38 32 36 61 71 111 43
Days waited at 90th percentile 202 170 133 279 107 258 239 503 182
% waited more than 365 days 1.2 1.8 11 5.2 - 6.4 29 141 1.7
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Table 10A.23

Table 10A.23 Elective surgery waiting times, by indicator procedure
NSW VicQld @) WA SA Tas ACT NT  Aust

Coronary artery bypass graft

Days waited at 50th percentile 15 9 15 26 24 43 19 . 17

Days waited at 90th percentile 76 80 91 67 83 196 77 . 88

% waited more than 365 days 0.1 0.2 0.1 - - 0.4 - . 0.1
Cystoscopy

Days waited at 50th percentile 25 21 29 16 42 35 66 48 25

Days waited at 90th percentile 151 141 168 167 195 146 257 260 157

% waited more than 365 days 1.0 2.0 3.1 3.4 5.1 0.9 4.0 7.5 2.1
Haemorrhoidectomy

Days waited at 50th percentile 44 53 42 36 32 94 81 np 44

Days waited at 90th percentile 237 265 201 359 158 298 160 np 241

% waited more than 365 days 2.1 3.7 4.8 8.2 0.7 8.8 - np 3.3
Hysterectomy

Days waited at 50th percentile 45 43 36 32 52 62 53 32 43

Days waited at 90th percentile 204 146 116 118 154 241 252 129 165

% waited more than 365 days 1.0 1.1 1.2 0.4 0.4 3.2 4.4 4.8 1.1
Inguinal herniorrhaphy

Days waited at 50th percentile 48 45 40 32 47 77 79 77 45

Days waited at 90th percentile 231 198 168 232 141 424 224 362 217

% waited more than 365 days 1.2 2.4 2.4 5.0 15 136 1.4 9.5 2.4
Myringoplasty

Days waited at 50th percentile 125 62 62 143 186 154 252 440 93

Days waited at 90th percentile 354 278 379 485 434 1106 952 863 378

% waited more than 365 days 6.5 6.2 110 148 226 286 357 583 114
Myringotomy

Days waited at 50th percentile 42 28 38 68 49 37 61 13 39

Days waited at 90th percentile 232 92 150 301 133 114 321 116 152

% waited more than 365 days 1.1 0.2 1.1 55 0.6 - 6.1 5.0 1.3
Prostatectomy

Days waited at 50th percentile 44 23 28 23 55 51 30 45 35

Days waited at 90th percentile 223 225 128 122 232 83 218 441 206

% waited more than 365 days 2.6 5.2 1.9 1.9 4.3 - 5.1 154 3.4
Septoplasty

Days waited at 50th percentile 203 75 56 159 129 np 167 205 113

Days waited at 90th percentile 370 376 545 561 354 np 851 1814 405

% waited more than 365 days 114 107 169 191 9.5 np 294 429 136
Tonsillectomy

Days waited at 50th percentile 123 53 42 112 80 117 194 154 75

Days waited at 90th percentile 345 199 183 461 364 1278 943 683 332

% waited more than 365 days 4.3 2.0 38 175 98 355 358 20.2 6.1
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Table 10A.23

Table 10A.23 Elective surgery waiting times, by indicator procedure
NSW VicQld @) WA SA Tas ACT NT  Aust

Total hip replacement

Days waited at 50th percentile 134 132 62 83 111 244 140 164 106

Days waited at 90th percentile 356 361 245 326 468 617 330 413 358

% waited more than 365 days 5.9 9.4 5.3 71 165 38.3 8.1 273 8.6
Total knee replacement

Days waited at 50th percentile 221 170 74 115 171 392 233 203 162

Days waited at 90th percentile 365 437 343 399 559 654 527 434 390

% waited more than 365 days 99 156 9.0 120 285 540 241 364 134
Varicose veins stripping and ligation

Days waited at 50th percentile 59 109 77 51 284 39 218 305 83

Days waited at 90th percentile 230 431 770 336 747 254 957 1269 426

% waited more than 365 days 19 140 226 89 355 3.3 413 46.7 128
Not available/Not stated

Days waited at 50th percentile 26 26 21 24 33 32 38 26 26

Days waited at 90th percentile 184 189 114 183 163 280 239 246 174

% waited more than 365 days 1.2 3.3 1.8 3.8 2.7 6.9 5.1 5.9 2.4

Total

Days waited at 50th percentile 35 30 25 29 40 38 63 35 32

Days waited at 90th percentile 260 208 142 225 206 343 364 370 226

% waited more than 365 days 1.9 3.3 2.5 4.6 3.9 9.2 99 10.2 3.1

(&) For 2005-06, the total number of admissions for Queensland includes 644 admissions that were
removed from the waiting list for elective admission before 30 June 2005 and separated before 30 June
2006. It is expected that these admissions would be counterbalanced overall by the number of
admissions occurring in a similar way in future reporting periods.

.. Not applicable. — Nil or rounded to zero. np Not published.

Source: AIHW, Australian hospital statistics (various years), AIHW Cat. nos HSE 32 37, 41, 50 and 55

Canberra.
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Table 10A.24

Table 10A.24  NSW elective surgery waiting times by clinical urgency category,
public hospitals (per cent) (a), (b)

2002-03 2003-04 2004-05 2005-06  2006-07

Per cent of patients on waiting lists with extended waits (c)

Category 1 (over 30 days) na na 38.9 15.7 5.1

Category 2 (over 90 days) na na 40.2 38.7 28.9

Category 3 (over 12 months) na na 10.6 0.1 0.2

All patients na na 22.7 13.7 8.5
Per cent of patients admitted from waiting lists with extended waits

Category 1 (over 30 days) na na 21.7 22.8 12.9

Category 2 (over 90 days) na na 28.8 29.5 25.5

Category 3 (over 12 months) na na 20.8 15.8 4.4

All patients na na 23.6 22.9 14.2
Waiting time data coverage

Per cent of elective surgery separations na na 100.0 100.0 100.0

(&) Waiting times are counted as the time waited in the most recent urgency category plus any time waited
in more urgent categories, for example time in category 2, plus time spent previously in category 1.

(b) There is no specified or agreed desirable wait for category 3 patients, so the term ‘extended wait’ is
used for category 3 patients waiting longer than 12 months for elective surgery, as well as for category
1 and 2 patients waiting longer than the agreed desirable waits of 30 and 90 days respectively.

(c) Data show patients on the waiting list at 30 June 2003, 2004, 2005, 2006 and 2007.

na Not available.
Source: NSW Government (unpublished).
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Table 10A.26

Table 10A.26  Victorian elective surgery waiting times by clinical urgency

category, public hospitals (per cent) (a), (b)

2002-03 2003-04  2004-05 2005-06 2006-07

Per cent of patients on waiting lists with extended waits (c)

Category 1 (over 30 days) - 0.1 0.7 - -

Category 2 (over 90 days) 39.1 43.3 42.3 36.8 34.0

Category 3 (over 12 months) 27.1 24.8 20.8 14.2 10.5

All patients 311 31.8 29.7 23.8 20.5
Per cent of patients admitted from waiting lists with extended waits

Category 1 (over 30 days) - - - - -

Category 2 (over 90 days) 20.5 20.4 23.6 27.7 25.3

Category 3 (over 12 months) 8.8 7.5 8.7 10.3 8.5

All patients 12.4 11.9 13.7 16.2 14.5
Waiting time data coverage

Per cent of elective surgery separations 70.1 76.3 77.0 77.9 77.9

(&) Waiting times are counted as the time waited in the most recent urgency category plus any time waited
in more urgent categories, for example time in category 2, plus time spent previously in category 1.

(b) There is no specified or agreed desirable wait for category 3 patients, so the term ‘extended wait’ is
used for category 3 patients waiting longer than 12 months for elective surgery, as well as for category
1 and 2 patients waiting longer than the agreed desirable waits of 30 and 90 days respectively.

(c) Data show patients on the waiting list at 30 June 2003, 2004, 2005, 2006 and 2007.

— Nil or rounded to zero.
Source:  Victorian Government (unpublished).
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Table 10A.28

Table 10A.28 Queensland elective surgery waiting times, by clinical urgency
category, public hospitals (per cent) (a), (b)

2002-03 2003-04  2004-05 2005-06  2006-07

Per cent of patients on waiting lists with extended waits (c)

Category 1 (over 30 days) 2.3 1.1 5.4 11.0 6.4

Category 2 (over 90 days) 53 2.3 11.3 20.5 20.5

Category 3 (over 12 months) 38.2 34.1 30.5 32.8 325

All patients 26.0 21.8 22.2 26.5 25.6
Per cent of patients admitted from waiting lists with extended waits

Category 1 (over 30 days) 9.3 9.5 10.4 14.3 13.2

Category 2 (over 90 days) 11.8 10.1 9.4 15.6 17.7

Category 3 (over 12 months) 13.0 12.7 8.5 10.2 11.7

All patients 111 10.5 9.6 14.1 14.9
Waiting time data coverage

Per cent of elective surgery separations 95.0 95.0 95.0 95.0 95.0

(&) Waiting times are counted as the time waited in the most recent urgency category plus any time waited
in more urgent categories, for example time in category 2, plus time spent previously in category 1.

(b) There is no specified or agreed desirable wait for category 3 patients, so the term ‘extended wait’ is
used for category 3 patients waiting longer than 12 months for elective surgery, as well as for category
1 and 2 patients waiting longer than the agreed desirable waits of 30 and 90 days respectively.

(c) Data show patients on the waiting list at 30 June 2003, 2004, 2005, 2006 and 2007.

Source: Queensland Government (unpublished).
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Table 10A.30

Table 10A.30 WA elective surgery waiting times, by clinical urgency category,

public hospitals (per cent) (a), (b)

2002-03 2003-04  2004-05  2005-06 2006-07

Per cent of patients on waiting lists with extended waits (c)

Category 1 (over 30 days) 39.2 37.5 40.9 27.4 26.2

Category 2 (over 90 days) 48.0 47.2 52.4 53.0 46.2

Category 3 (over 12 months) 29.7 235 24.9 19.7 6.5

All patients 34.8 31.1 34.2 31.8 21.9
Per cent of patients admitted from waiting lists with extended waits

Category 1 (over 30 days) 15.3 16.4 17.8 18.9 28.8

Category 2 (over 90 days) 235 28.7 31.8 32.1 44.0

Category 3 (over 12 months) 6.4 7.4 7.6 8.3 24.3

All patients 13.6 15.8 17.3 18.4 31.6
Waiting time data coverage

Per cent of elective surgery separations 77.0 76.0 72.0 76.0 67.0

(a) Waiting times are counted as the time waited in the most recent urgency category plus any time waited
in more urgent categories, for example time in category 2, plus time spent previously in category 1.

(b) There is no specified or agreed desirable wait for category 3 patients, so the term ‘extended wait’ is
used for category 3 patients waiting longer than 12 months for elective surgery, as well as for category
1 and 2 patients waiting longer than the agreed desirable waits of 30 and 90 days respectively.

(c) Data show patients on the waiting list at 30 June 2003, 2004, 2005, 2006 and 2007.

Source: WA Government (unpublished).
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Table 10A.32

Table 10A.32  SA elective surgery waiting times, by clinical urgency category,
public hospitals (a), (b)

2002-03 2003-04  2004-05 2005-06  2006-07
Per cent of patients on waiting lists with extended waits (c)

Category 1 (over 30 days) 17.0 27.1 19.8 22.9 21.6
Category 2 (over 90 days) 22.1 26.0 27.9 20.8 16.8
Category 3 (over 12 months) 18.3 20.7 135 12.2 11.3
All patients 18.8 22.2 171 15.1 135
Per cent of patients admitted from waiting lists with extended waits
Category 1 (over 30 days) 135 17.6 20.0 22.4 22.5
Category 2 (over 90 days) 15.6 18.6 24.9 22.9 22.1
Category 3 (over 12 months) 4.9 6.2 9.4 10.5 9.5
All patients 10.1 13.0 16.9 18.0 17.4

Waiting time data coverage

Per cent of elective surgery separations 62.3 62.5 62.2 60.4 61.6
(a) For 2004-05, waiting times are counted as time waited in the most recent urgency category plus any
time waited in more urgent categories, for example time in category 2, plus time spent previously in
category 1. In previous periods, SA counted the waiting time in all urgency categories.
(b) There is no specified or agreed desirable wait for category 3 patients, so the term ‘extended wait’ is
used for category 3 patients waiting longer than 12 months for elective surgery, as well as for category
1 and 2 patients waiting longer than the agreed desirable waits of 30 and 90 days respectively.

(c) Data show patients on the waiting list at 30 June 2003, 2004, 2005, 2006 and 2007.
Source: SA Government (unpublished).
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Table 10A.34

Table 10A.34 Tasmanian elective surgery waiting times, by clinical urgency
category, public hospitals (a), (b)
2002-03 2003-04 2004-05 2005-06 2006-07
Per cent of patients on waiting lists with extended waits (c)
Category 1 (over 30 days) na na na 52.0 39.7
Category 2 (over 90 days) na na na 66.0 64.8
Category 3 (over 12 months) na na na 31.0 32.0
All patients na na na 49.0 48.8
Per cent of patients admitted from waiting lists with extended waits
Category 1 (over 30 days) na na na 28.0 25.0
Category 2 (over 90 days) na na na 43.0 46.1
Category 3 (over 12 months) na na na 23.0 22.6
All patients na na na 32.0 32.4
Waiting time data coverage
Per cent of elective surgery separations na na na 100.0 100.0

(&) Waiting times are counted as time waited in the most recent urgency category plus any time waited in
more urgent categories, for example time in category 2, plus time spent previously in category 1.

(b) There is no specified or agreed desirable wait for category 3 patients, so the term ‘extended wait’ is
used for category 3 patients waiting longer than 12 months for elective surgery, as well as for category 1

and 2 patients waiting longer than the agreed desirable waits of 30 and 90 days respectively.

(c) Data show patients on the waiting list at 30 June 2003, 2004, 2005, 2006 and 2007.

na Not available.
Source: Tasmanian Government (unpublished).
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Table 10A.35

Table 10A.35  ACT elective surgery waiting times, by clinical urgency category,

public hospitals (a), (b)

2002-03 2003-04 2004-05 2005-06 2006-07

Per cent of patients on waiting lists with extended waits (c)

Category 1 (over 30 days) 6.6 - 0.8 0.9 6.8

Category 2 (over 90 days) 55.8 52.1 60.9 54.2 54.0

Category 3 (over 12 months) 325 30.2 34.2 34.1 24.3

All patients 41.5 38.6 45.3 42.8 38.7
Per cent of patients admitted from waiting lists with extended waits

Category 1 (over 30 days) 8.8 2.2 9.2 3.7 7.2

Category 2 (over 90 days) 47.1 47.5 55.6 48.3 49.1

Category 3 (over 12 months) 18.1 28.2 30.2 27.0 30.4

All patients 26.6 27.3 325 29.9 32.4
Waiting time data coverage

Per cent of elective surgery separations 100.0 100.0 100.0 100.0 100.0

(&) Waiting times are counted as time waited in the most recent urgency category plus any time waited in
more urgent categories, for example time in category 2, plus time spent previously in category 1.

(b) There is no specified or agreed desirable wait for category 3 patients, so the term ‘extended wait’ is
used for category 3 patients waiting longer than 12 months for elective surgery, as well as for category 1

and 2 patients waiting longer than the agreed desirable waits of 30 and 90 days respectively.

(c) Data show patients on the waiting list at 30 June 2003, 2004, 2005, 2006 and 2007.

— Nil or rounded to zero.
Source: ACT Government (unpublished).
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Table 10A.37

Table 10A.37  NT elective surgery waiting times, by clinical urgency category,
public hospitals (a), (b)

2002-03 2003-04 2004-05 2005-06 2006-07
Per cent of patients on waiting lists with extended waits (c)

Category 1 (over 30 days) 57.8 41.9 61.4 53.6 53.7

Category 2 (over 90 days) 52.0 55.8 64.2 57.0 51.7

Category 3 (over 12 months) 26.5 34.7 42.2 42.6 39.3

All patients 35.8 42.6 55.9 49.0 45.9
Per cent of patients admitted from waiting lists with extended waits

Category 1 (over 30 days) 14.5 19.0 17.2 16.7 19.2

Category 2 (over 90 days) 24.0 30.5 30.5 31.0 43.0

Category 3 (over 12 months) 14.6 14.8 14.9 22.7 39.9

All patients 17.9 22.1 21.5 22.5 31.1
Waiting time data coverage (d)

Per cent of elective surgery separations 70.6 68.3 71.7 100.0 100.0

(&) Waiting times are counted as time waited in the most recent urgency category plus any time waited in
more urgent categories, for example time in category 2, plus time spent previously in category 1.

(b) Extended waits include those patients overdue in any category, that is, it is not restricted to patients
waiting greater than 365 days. There is no specified or agreed desirable wait for category 3 patients, so
the term ‘extended wait’ is used for category 3 patients waiting longer than 12 months for elective
surgery, as well as for category 1 and 2 patients waiting longer than the agreed desirable waits of 30
and 90 days respectively.

(c) Data show patients on the waiting list at 30 June 2003, 2004, 2005, 2006 and 2007.
(d) In previous reports, waiting times coverage data were derived including scopes. Data from 2004-05
exclude these scopes.

Source: NT Government (unpublished).
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Table 10A.45

Table 10A.45 Pre-anaesthetic consultations, public hospitals, NSW (a)

Unit 2005 2006 2007
Hospitals reporting no. 5 6 6
Reports no. 5 11 6
Numerator (pre-anaesthetic consultations) no. 1794 6 400 2 858
Denominator (procedures) no. 1949 6 428 2 858
Consultation rate per 100 procedures 92.05 99.6 100.0
Standard error (+) 9.5 1.0 0.8
National performance at 80th centile (consultation rate) % 100 100 100
National performance at 20th centile (consultation rate) % 85 92 93
Potential centile gains (consultations) no. 152 27 -1
Change represented by potential gains % 7.80 0.4 -
Potential outlier gains (consultations) no. - - -
Potential stratum gains (consultations) no. 155 28 -

(a) Health organisations contribute data voluntarily to the ACHS and therefore the samples are not

necessarily representative of all hospitals in each jurisdiction.

— Nil or rounded to zero.
Source: ACHS (unpublished).
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Table 10A.46

Table 10A.46 Pre-anaesthetic consultations, public hospitals, Victoria (a)

Unit 2005 2006 2007
Hospitals reporting no. 3 np np
Reports no. 3 np np
Numerator (pre-anaesthetic consultations) no. 1326 np np
Denominator (procedures) no. 1439 np np
Consultation rate per 100 procedures 92 np np
Standard error (+) 11 np np
National performance at 80th centile (consultation rate) % 100 np np
National performance at 20th centile (consultation rate) % 85 np np
Potential centile gains (consultations) no. 111 np np
Change represented by potential gains % 7.70 np np
Potential outlier gains (consultations) no. - np np
Potential stratum gains (consultations) no. 113 np np

(a) Health organisations contribute data voluntarily to the ACHS and therefore the samples are not
necessarily representative of all hospitals in each jurisdiction.
— Nil or rounded to zero. np Not published.

Source: ACHS (unpublished).
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Table 10A.47

Table 10A.47 Pre-anaesthetic consultations, public hospitals, Queensland (a)

Unit 2005 2006 2007
Hospitals reporting no. np np np
Reports no. np np np
Numerator (pre-anaesthetic consultations) no. np np np
Denominator (procedures) no. np np np
Consultation rate per 100 procedures np np np
Standard error (+) np np np
National performance at 80th centile (consultation rate) % np np np
National performance at 20th centile (consultation rate) % np np np
Potential centile gains (consultations) no. np np np
Change represented by potential gains % np np np
Potential outlier gains (consultations) no. np np np
Potential stratum gains (consultations) no. np np np

(a) Health organisations contribute data voluntarily to the ACHS and therefore the samples are not
necessarily representative of all hospitals in each jurisdiction.
np Not published.

Source: ACHS (unpublished).
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Table 10A.48

Table 10A.48 Pre-anaesthetic consultations, public hospitals, SA (a)

Unit 2005 2006 2007
Hospitals reporting no. np np np
Reports no. np np np
Numerator (pre-anaesthetic consultations) no. np np np
Denominator (procedures) no. np np np
Consultation rate per 100 procedures np np np
Standard error (+) np np np
National performance at 80th centile (consultation rate) % np np np
National performance at 20th centile (consultation rate) % np np np
Potential centile gains (consultations) no. np np np
Change represented by potential gains % np np np
Potential outlier gains (consultations) no. np np np
Potential stratum gains (consultations) no. np np np

(a) Health organisations contribute data voluntarily to the ACHS and therefore the samples are not
necessarily representative of all hospitals in each jurisdiction.
np Not published.

Source: ACHS (unpublished).

REPORT ON
GOVERNMENT PUBLIC
SERVICES 2009 HOSPITALS



SIVLIdSOH
aI1dand

600¢ SAJINGIS
ININNHIAOO
NO 140d3d

‘(paysiigndun) SHOVY  :921n0S
‘paysiignd 10N du "01az 0] papunol 1o |IN —
"plfeA aq

J0U Aew sajel alels Usamiag suosliedwos 0s pue suondajul als [ealBiNs Jo UOoISSILIgNS S,81e1S Yoea Jo uonisodwod ay) uo puadsp s)nNsal lojedipul paulquod
ay. red ayy Joj ares ay1 Ag paljdninw ‘suondajul pa1oadxa Jo wns ayl Aq papIAIp SUONJBJUI PAAISSJO JO WINS 3yl Se pale|ndjed sem alels Yoes 1o a1el [eul) ayL
‘(le1oiadns pue dasp) salel oMl 8yl JO WNS 3yl Se palewnss sem Jred paulquiod yoea 1o} alel syl “ired yoea 1o) panliap Sem ayel pasipiepuels Ajjoalipul Uy
‘suonoajul aus [ealfins aoeds ueliojdaap pue erdiiadns jo yoes Uoj auo ‘sired Ul Pa129||0d USSQ SABY SIOTedIpuUl UoNJajul 3ls [eda1Bins SHOV 8yl ‘£00Z aduls (9)

‘paysiignd 1ou ale spendsoy Buniodai aaly ueyl ssa| yum sainpasoud ol ereg (q)

‘uonaipsiun( yoea ui sreudsoy e jo aaneiuasaidal AjLressaosau jou are sajdwes ayl ai0jaiayl pue SHOY 8yl 01 A[LIelunjoA erep a1nguiuod suonesiuebio yesH (e)

du - 12 22 ‘ou (suonoajyui) sureb wnens [enualod
du - ovT - ‘ou (suonoayur) sureb Jaino renuslod
du - €T 0T % sureb enuajod Ag pajuasaidal abueyd
du T q¢ GT ‘ou (suonoajyui) sureb sjnuad [enualod
du €0 G0 60 % (14 UONDBJUI) B]IUBD YI0Z Te souewlopad euoieN
du 8T LT ST % (erel uonoayul) 9NUBd Y108 1e asurwIoad [euoneN
du Z0 Z0 10 (¥) Jowa prepuels
du €0 L'T 6'T sainpaoso.d oot Jad a1el uondaju|
du 0£9 2 G002 687 T ‘ou (sainpaooud) Joreuiwiouag
du 8 Ge 8¢ ‘ou (suonoayui) Jorelownp
du 9z 9z Vi ‘ou suoday
du TT 1T A ‘ou Buniodal sjeudsoH
Awooa191sAy uoIJ3S Uealesard sisay1sold aauyy sisayisoid diH nun
[eulwiopgy wawbas Jamo

(9) ‘(a) ‘(®) 2002 ‘srendsoy a1jgnd AASN ‘sainpadsold pa12a|as 10} Suolloajul alls [ealbing

617°'V0OT 9l9el

6v'VOT 3|qeL



SIVLIdSOH
aI1dand

600¢ SAJINGIS
ININNHIAOO
NO 140d3d

‘(paysiigndun) SHOY 1 924n0S
‘paysiignd 10N du
‘Plfen aq

10U AeW Salel alels Usamiag suosliedwod oS pue suondalul alls [eaIBINs Jo UoISSIWgNS S,81.1S Yoea Jo uonisodwod ay) uo puadsp s)nsal Joledlpul pauiquiod
8yl ‘red ayi Joj a1el 8yl Ag paljdninw ‘suondajul pa1dadxa Jo wns ayl AQ PaPIAIP SUOINIBJUI PAAISSHO JO WNS 8yl Sk parendjed sem alels Yoea 1oj alel [eul) ay L
‘(le1oiiadns pue dasp) salel oM 8yl Jo WNS 3yl Se palewnss sem Jred pauiquiod yoes o) alel syl “ired yoea Ioj paAliap Sem ayel pasiprepuels Ajjoalipul uy
"suonoajul ayis [ealbins aoeds uellio/dasp pue [eloladns Jo Yyoes Jo) auo ‘sired Ul Pa199||0d USaQ aARY SIO1eJIpUl UONJajul 3lis [edIBins SHOV 8yl ‘€00z @2uls  (9)

‘paysijgnd 10u are sjendsoy Buniodai aaly ueyl ssa| yum sainpasoud Joj ereg (q)

‘uonoipsunl yoes ul spendsoy [je jo aAireluasaldal AjLressadau jou are sajdwes ay) 810jaiay]l pue SHOY 8yl 01 ALielun|oA e1ep a1nguLiuod suonesiuebio yesH (e)

du du 6 oT ‘ou (suonoajyui) sureb wnyens [enualod
du du 0T 0T ‘ou (suonoayur) sureb Jaino [enusalod
du du 0T 0T % sureb enuajod Ag pajuasaidal abueyd
du du 8 TT ‘ou (suonoayur) sureb ajnuad [enuslod
du du S0 60 % (8184 UONDBYUI) B1IUBD YIOZ e ddouewlopad [euoneN
du du LT GT % (erel uonoayul) 9|NUAd Y108 1e adurwIoad [euoneN
du du €0 20 (¥) oo prepuels
du du ST 81T sainpasoud oot Jad alel uondvju|
du du G8/. YYTT ‘ou (sainpaooud) Joreuiwouag
du du ZT 12 ‘ou (suonoayul) J0relownp
du du GT 9T ‘ou suoday
du du o S ‘ou Buniodal sjeudsoH
Awo1292191SAY uoI129S uealesard sisaylsold aauyj sisay1soud diH nun
[euiwiopqy wawbas 1amon

(9) ‘(g) ‘(®) 200z ‘srendsoy a1jgnd ue11012IA ‘Sainpadold pal1da|as 10) SUOIId3jul 31IS [ea1bing 0S'VOT 3|qel

09'VvO0T =|qeL



SIVLIdSOH
aI1dand

600¢ SAJINGIS
ININNHIAOO
NO 140d3d

‘(Paysiigndun) SHOVY  :82IN0S
019z 0] papunol Jo |IN —
"pleA aq

10U AeW Salel S1elS UBaMIa] SuosLiedwod 0S pue suondalul alls [ea1BINs Jo UoISSIWgNS S,81e1S Yoea Jo uonisodwod ay) uo puadap s)nsal Joledipul pauiquiod
ay red sy Joj a1el syl Ag paljdininw ‘suonoajul paloadxa Jo wns ayl AQ PapIAIP SUOND8JUI PBAISSIO JO WINS 8yl SB pare|ndjed sem ale)s |oea 1oj alel [eul) ayl
‘(re1oiladns pue dasp) salel oMl 8yl JO WNS ay) Sk palewnss sem Jied pauiquiod yoes o) alel syl “Jred yoes J0) paAliap Sem alel pasiprepuels Apoalipul uy
"suonoajul alis [ealfbins aoeds ueBiojdasp pue [eldiadns Jo yores J0) auo ‘sired Ul Pa128||0d UBaQ aARY SIolRJIpUl UoNdajul als [ealfins SHOV 8yl ‘€00z @ouls  (q)

‘uonaipsun( yoes ul spendsoy [je jo aAireluasaldal AjLressaoau 1ou are sajdwies ay) a10jalayl pue SHOY 8yl 01 ALielun|oA e1ep a1nguiuod suonesiuebio yiesH (e)

€T - - - ‘ou (suonoajur) sureb wnyens fenualod
- - - - ‘ou (suonoayui) sureb Jaino renuslod
A0 - TO - 70 - % sureb renualod Aq pajuasaidal abuey)
VT 4 T- LG - ‘ou (suonoajyui) sureb ajnuad [enualod
91 €0 G0 60 % (81e4 uonosyuI) 8IUBd Y10 Je aduewload [euoneN
9¢C 8T LT G'T % (erel uonoayul) 9|NUB Y108 18 durwWIoLSad [euOneN
2o TO A0 TO (¥) 10118 prepuels
8'T €0 7’0 7’0 salnpasoud QT Jad alel uondvju|
8z. ¥2Z 8 9ZL T 8/ET ‘ou (seunpadoud) Joreuiwouaq
€T q¢ L 9 ‘ou (suonoayul) Jorelownp
8T [4 8¢ 8¢ ‘ou suoday
9 1T 0T 0T ‘ou Buniodal sjeudsoH
Awo102191SAY uoI129S uealesard sisaylsold aauyj sisayisoud diH nun
[euiwiopqy wawbas J1amon

(q) ‘(e) 200z ‘sreudsoy a1gnd pue|suaan ‘sainpadsold pa1d9|as 10} SUOIII3JUI 31IS [ed1BInNg TS'VOT 9|qel

TSVOT 91qel



SIVLIdSOH
aI1dand

600¢ SAJINGIS
ININNHIAOO
NO 140d3d

‘(Paysiigndun) SHOVY 1 82IN0S
‘paysiignd 10N du ‘018z 0} papunol 10 |IN —
"pleA aq

10U AeW Salel S1elS USaMIag suosLiedwod 0S pue suondalul alls [ed1BINs Jo UoISSIWgNS S,81e1S Yoea Jo uonisodwod ay) uo puadap s)nsal Joledipul pauiquiod
ay red sy Joj a1el syl Ag paljdininw ‘suonoajul paloadxa Jo wns ayl AQ PapIAIP SUOND8JUI PBAISSIO JO WINS 8yl Se pare|ndjed sem ale)s Yoea 1oj) alel [eul) ayl
‘(re1oiladns pue dasp) salel oMl 8yl JO WNS ay) Sk palewnss sem Jied pauiquiod yoes o) alel syl “Jred yoes J0) paAliap Sem alel pasiprepuels Apoalipul uy
"suonoajul alis [ealfbins aoeds ueBiojdasp pue [eldiadns Jo Yyores 10} auo ‘sired Ul Pa129||00 UBaQ aARY SIolRJIpUl UoNdajul als [ealfins SHOV 8yl ‘€00z @auls ()

‘uonaipsunl yoes ul spendsoy [je jo aAireluasaldal AjLressadau Jou are sajdwies ay) 810jalayl pue SHOY 8yl 01 AjLielun|oA e1ep amngLiuod suonesiuebio yesH (e)

du 74 Z 1% ou (suonoajur) sureb wnyens fenualod
du 00T - - ‘ou (suonoayur) sureb Jaino renuslod
du 0T T0 TO % sureb renualod Aq pajuasalidal abuey)
du T4 T T ‘ou (suonoajyui) sureb sjnuad [enualod
du €0 G0 60 % (8res uonosyur) ajIUad Y10Z Je aosuewload [euoneN
du 8T LT ST % (erel uonoayul) 9NUBd Y108 1e asurwlIoad [euoneN
du 0 €0 20 (¥) loulo prepuels
du €1 90 60 salnpasold QOT Jod aleJ uoNodju|
du I A 06T T 658 ‘ou (sainpaooud) Joreuiwouag
du (A% L 8 ‘ou (suonoayul) Jorelownp
du 8z 6T 8T ‘ou suoday
du 6 8 / ‘ou Buniodal sjeudsoH
Awo102191SAY uoI129S uealesard sisaylsold aauyj sisayisoud diH nun
[euiwiopqy wawbas J1amon

(9) ‘(e) L00z ‘sreydsoy a1jgnd YA ‘sainpadsold paloa|as 10) suoioajul dlis [ealbing ZS'VOT 9lgeL

¢SV0T 9lgel



SIVLIdSOH
aI1dand

600¢ SAJINGIS
ININNHIAOO
NO 140d3d

‘(paysiigndun) SHOVY 1 82IN0S
‘paysiignd 10N du
‘PlfeA 3q

10U AeW Salel S1elS UsaMIag suosLiedwod 0S pue suondalul alls [ed1BINs Jo UoISSIWgNS S,81e1S Yoea Jo uonisodwod ay) uo puadap s)nsal Joledipul pauiquiod
ay red sy Joj a1el syl Ag paldininw ‘suonoajul paloadxa Jo wns ayl AQ PapIAIP SUOND8JUI PAAISSIO JO WINS 8yl SB pare|ndjed sem ale)s Yoea 1oj alel [eul) ayl
‘(re1oiladns pue dasp) salel oMl 8yl JO WNS ay) Sk palewnss sem Jied pauiquiod yoes o) alel syl “Jred yoes J0) pPaAliap Sem alel pasiprepuels Apoalipul uy
"suonoajul alis [ealbins adeds ueBiojdasp pue [eldiadns Jo Yyores 10} auo ‘sired Ul Pa128||0d UBaQ aARY SIolRJIpUl UoNdalul als [ealfins SHOV 8yl ‘€00z @auls  (q)

‘uonoipsunl yoes ul spendsoy [je jo aAireluasaldal AjLressadau 1ou are sajdwies ay) 810jalay]l pue SHOY 8yl 01 AjLielun|oA e1ep a1nguiuod suonesiuebio yiesH (e)

du G2 du du ‘ou (suonoajyui) sureb wnyens [enualod
du 072 du du ‘ou (suonoayur) sureb Jaino renuslod
du 90 du du % sureb enuajod Ag pajuasaidal abueyd
du 12 du du ‘ou (suonoayui) sureb ajnuad [enualod
du €0 du du % (8184 UONDBYUI) B1IUBD YIOZ Te ddouewlopad [euoneN
du 8T du du % (eres uonosjul) ajnuUdd Y108 1e sduewlopad [euoneN
du Z0 du du (¥) 10118 prepuels
du 60 du du sainpasoud oot Jad alel uonddju|
du 205 ¥ du du ‘ou (sainpaooud) Joreuiwouag
du 6E du du ‘ou (suonoayul) Jorelownp
du 0z du du ‘ou suoday
du G du du ‘ou Buniodal sjeudsoH
Awo102191SAY uoI129S uealesard sisaylsold aauyj sisayisoud diH nun
[euiwiopqy wawbas J1amon

(9) ‘(e) 200z ‘sreydsoy a1jgnd yS ‘sainpadoid palds|as 10 SUOIIIBUI 81IS [ed1BINg €5°VOT 9lgeL

€GVOT 9lqel



Table 10A.54

Table 10A.54 Proportion of accredited beds in public hospitals (per cent) (a)

NSW Vic Qld WA SA Tas ACT NT Aust

Total beds accredited by ACHS or other agency
2002-03 93 98 93 91 96 79 100 96 94
2003-04 91 99 97 93 97 82 100 96 95
2004-05 95 100 97 93 98 83 100 100 96
2005-06 93 100 97 96 98 83 100 100 96
2006-07 85 100 94 100 97 83 100 100 93

(a) Accreditation status at 30 June. Where average available beds for various years were not available,
bed numbers at 30 June were used.

Source: AIHW, Australian hospital statistics (various years), AIHW Cat. nos. HSE 32 37, 41, 50 and
55, Canberra.
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Table 10A.55

Table 10A.55 Nursing workforce (includes midwives), by age group and region

(a), (b)
Unit 2002 2003 2004 2005 2006
Nurses (registered and enrolled) in workforce
Major cities no. na 150435.3 157 352.3 157 500.2 na
Inner regional no. na 492894 51241.3 53144.6 na
QOuter regional no. na 23221.8 239644 25371.1 na
Remote and very remote no. na 5984.7 5634.6 5658.3 na
Total (c) no. na 245531.1 253592.3 254 956.1 na
Proportion of Nurses aged under 30
Major cities % na 14.1 13.6 10.3 na
Inner regional % na 8.2 8.5 6.5 na
Outer regional % na 8.4 8.4 6.5 na
Remote and very remote % na 8.2 9.7 8.2 na
Total (c) % na 121 11.8 9.0 na
Proportion of Nurses aged 30 to 39
Major cities % na 25.3 25.1 22.7 na
Inner regional % na 22.5 215 18.4 na
Outer regional % na 23.0 21.8 19.0 na
Remote and very remote % na 24.7 23.9 21.0 na
Total (c) % na 24.5 24.0 21.4 na
Proportion of Nurses aged 40 to 49
Major cities % na 33.6 33.0 32.9 na
Inner regional % na 40.4 39.2 37.5 na
Outer regional % na 38.4 38.2 37.3 na
Remote and very remote % na 35.9 34.7 35.2 na
Total (c) % na 35.5 34.8 34.3 na
Proportion of Nurses aged 50 to 59
Major cities % na 21.8 22.7 26.8 na
Inner regional % na 23.7 25.1 30.1 na
Outer regional % na 24.0 25.0 29.2 na
Remote and very remote % na 24.4 24.9 28.5 na
Total (c) % na 22.5 23.5 27.8 na
Proportion of Nurses aged 60+
Major cities % na 5.2 5.6 7.3 na
Inner regional % na 5.3 5.8 7.4 na
Outer regional % na 6.1 6.6 7.9 na
Remote and very remote % na 6.8 6.7 7.1 na
Total (c) % na 5.4 5.9 7.5 na

(&) Nurses are allocated to a region based on postcode of main job. Region is based on Australian
Standard Geographical Classification (ASGC) — Remoteness Areas.

(b) Includes registered and enrolled nurses in the workforce: those who are employed in nursing, on
extended leave and looking for work in nursing.

(c) Total includes 'not stated' for ASGC Remoteness Areas.
na Not available.

Source: AIHW Nursing and Midwifery Labour Force Surveys (unpublished)
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Table 10A.57

Table 10A.57 Medical practitioner workforce, by age group and region (a), (b)

Unit 2002 2003 2004 2005 2006
Medical practitioners in workforce
Major cities no. 41786.0 43358.0 45392.0 46972.0 49835.0
Inner regional no. 7 186.0 7 485.0 7 924.0 8072.0 7 816.0
Outer regional no. 2915.0 3198.0 2 880.0 32120 3061.0
Remote and very remote no. 677.0 745.0 576.0 728.0 886.0
Total (c) no. 54784.0 57043.0 59004.0 611650 63688.0
Medical practitioners under 30
Major cties % 8.1 9.9 11.1 125 10.2
Inner regional % 6.3 7.7 8.9 8.8 7.4
Outer regional % 8.5 10.7 7.6 7.5 8.8
Remote and very remote % 5.3 7.0 5.9 8.1 13.0
Total () % 8.0 9.6 10.6 11.6 9.8
Medical practitioners aged 30 to 39
Major cties % 26.2 25.9 26.3 26.5 25.7
Inner regional % 20.6 20.9 211 21.3 211
Outer regional % 25.4 25.5 23.7 24.1 22.6
Remote and very remote % 34.7 33.3 304 29.1 30.1
Total (c) % 25.5 254 25.7 25.8 25.0
Medical practitioners aged 40 to 49
Major cties % 28.3 27.7 27.3 26.9 27.0
Inner regional % 34.6 33.3 32.7 32.0 29.8
Outer regional % 31.4 31.6 31.2 31.4 30.3
Remote and very remote % 30.9 29.8 29.3 29.0 27.2
Total (c) % 29.1 28.4 28.0 27.6 27.4
Medical practitioners aged 50 to 59
Major cties % 21.7 21.6 20.8 20.3 21.1
Inner regional % 24.4 24.0 24.1 25.1 26.9
Outer regional % 19.0 18.6 22.2 22.4 23.6
Remote and very remote % 17.3 18.5 20.7 20.5 16.3
Total () % 21.7 214 21.1 20.9 21.7
Medical practitioners aged 60+
Major cties % 15.6 14.8 145 13.9 16.0
Inner regional % 14.0 14.0 13.3 12.9 14.8
Outer regional % 15.6 13.6 15.3 14.6 14.7
Remote and very remote % 11.7 11.5 13.5 13.5 13.4
Total () % 15.8 15.1 14.7 14.0 16.0

(&) Medical practitioners are allocated to a region based on postcode of main job. Region is based on
Australian Standard Geographical Classification (ASGC) — Remoteness Areas.

(b) Includes employed medical practitioners, registered medical practitioners on extended leave and
registered medical practitioners looking for work in medicine.

(c) Total includes 'not stated' for ASGC Remoteness Areas.
Source: AIHW Medical Labour Force Surveys (unpublished)
REPORT ON

GOVERNMENT PUBLIC
SERVICES 2009 HOSPITALS



STV1IdSOH 600¢ S3AJINGTS

olI1and LININWNIIA0D
NO 140d3d
1,6V T20€T 7oty T 7’110 ¥'G68 ¥ 0'8T.8 2'1G. ST 2901 T2 "ou Ool0pHoM
ul siouonnoeud [eoipay 101
8'8 92T LT 0€T G'/T 8T 7'eT 7'GT % +09 pabe sisuonnoeid [ealpay
8.1 §'sz 9'/2 9’12 8'T¢ €2ee z0z €0z % 6G 031 05 pabe siauonnoeid [ealpaly
g'/2 eee 4> G'8z z'62 L'0g g2 €'9¢ % 6t 01 Ot pabe sisuonioeld [eoIps
8'ze L'T2 9'/T 9'/2 g€ v 6'SC 192 % 6€ 031 0€ palbe siauonnoeid [ealpaly
TET 8'9 9'g 26 08 8L T€T eTT % 0€ Japun sisuonnoeld [eoIpsiy
a2Jopjiom ul siauonnoeid [ealpajn
002
8'GT6 0TECT V'ELET 5’686 ¥ 7' 16L v 0'¥82 6 2'€66 17T L9 6T "ou O20PHoM
ul siouonnoeud [eoipay [e10L
L9 82T GoT x4 99T L'ST €T 19T % +09 pabe sisuonnoeid [ealpay
60T e ¥'se 8'T¢ v'ze z1e 6°02 L'T2 % 65 01 0G pabe sisuonioeid [eoIps
€12 €ve g'ee 8.2 9'82 L'62 €8¢ v’z % 6t 01 Ot pabe s1suonioeld [eoIpaN
67 v'1e 18T 0’82 T2 92 9'52 9'Ge % 6€ 01 € pabe sisuonioeid [eoIps
€02 7L 09 00T €8 L8 60T €6 % 0€ Japun sisuonnoeid [edIpain
931010 M Ul whwco_u_wom._a |edIpaN
€002
2'80. SYeETT V'6ve T 9'29. v 6269 v 1'89Z 8 8'TE6 1T 9'9g6 8T "ou Oo.0pHoM
ul siouonnoeud [eoipay [e10L
g9 6'€T Z'ST 6'TT VA 19T 0T 18T % +09 pabe sisuonnoeid [ealpay
an r'ee e zee 9'T2 122 102 8'¢e % 6G 031 05 pabe siauonnoeid [ealpaly
1.2 T'ee g'ee 8.2 662 TTE 6.2 1’82 % 6t 01 Ot pabe sisuonioeid [eoIps
18 T'€e 7'02 6.2 L€ 0ve g9z z'se % 6€ 031 0€ pabe siauonnoeid [ealpaly
89T g9 L9 zot 9L L9 an Z'S % 0€ Japun sisuonnoeld [eoIpsiy
a2Jopjiom ul siauonnoeid [ealpajn
2002
() 1IN 10V sel VS (@) vm pIO A MSN N

(e) dnoub abe Ag ‘@2i010m Jauonnoeid [eaipa 8G'VOT 3|qel

85V0T 9lqel



STV1IdSOH 600¢ S3AJINGTS
alIland ININNHINOO
NO Ld0d3d

(paysiigndun) sAaAIng 82104 Inoge [edIpaiN MHIV ~ :92In0S
‘ABAINS 82104
InogeT [ealipaN MHIY @y 01 uonaipsunl yeyr ul (Juad Jad g'TE) ares asuodsal Mmo| 3y} 01 anp uonNed Yum pajeadt aq pjnoys 500z 1o} 1N ayl Joj sarewnsy  (9)

‘AanINS 82104 InogeT [edIpaiN MHIV
ay1 01 uonaipsunl eyl Ul (900z Ul 1U82 Jad 9'gzZ pue GOOZ Ul 1Uad Jad g'TE) alel asuodsal Mo| 8yl 01 8NP UoNNed YIm pareall aq pjnoys 1N ay1 Joj sarewns3 (q)

"auloIpaw
ul y4om Joj Buioo| siauonnoeid [eaipaw palalsibal pue aAea| papualxa uo siauonnoeid [eaipaw palalsibal ‘sisuonnoeld [eoipaw pakojdwa mucﬁv_oc_ (®)
1168 8'€9e T SY8eET L'LITS €8.€9 6'9€6 6 2°'006 9T §'GS9 T¢C ‘ou O010PHOM
ul siauonnoe.d [eaipajy 101
69 8'GT 08T €q1 (WA 8'GT evT VLT % +09 palbe sisuonnoeid [edlpsy
L'yt 9'ec '8¢ ¥'1¢ €1¢ 9'ec A 0'¢ee % 6G 01 0§ pabe sisuonnoeid [ealpay
6°9¢ 8'8¢ ¥'0e €8¢ €8¢ 6°'6¢ T'9¢ ¥'9¢ % 617 01 O pabe siauonnoeid [ealpaly
T'ee T's¢ 68T L'9¢ 9'ec g'ec 0'9¢ T's¢ % 6€ 01 0€ pabe sisuonnoeid [ealpaly
S8t L9 v €8 S'6 TL €er T'6 % 0€ Japun sisuonnoeid [e2Ipa|N
92.JopjloMm Ul sisuonnoeld [edlpaln
900¢
gceL 9'08€T €18 1 S'900 S S'686 ¥ €vlv 6 8'780 9T ¥#'GT0 ¢¢ ‘ou O0I0PHOM
ul siauonnoeud [eaIpajy 101
6L 0eT 0.7 Tyt LT 8'GT /&4 8'eT % +09 pabe sisuonnoeid [ealpay
9'GT T'9¢ S'8¢ 8'1¢ gec 8¢c ¥'6T 66T % 6G 031 05 pabe siauonnoeid [ealpaly
9¢e Z'ee 9¢ce 9/¢ ¥'8¢ S'0¢€ €/c 0'9¢ % 61 01 O pabe sisuonnoeid [ealpay
o've T'T1¢C VLT 8'L¢ z2ee v've g'9¢ L'9¢ % 6€ 031 0€ pabe siauonnoeid [ealpaly
66T L9 Sy L'8 8'8 59 1ad’ 9€T % 0€ Japun siauonioeld [eaIpay
89.Jopjlom Ul sisuonioeld [eaIpaln
S00¢
() IN 10V sel VS (@ vm pIO N MSN nn

(e) dnoub abe Ag ‘@2i010m Jauonnoeid [eaipa 8G'VOT 3|qel

85V0T 9lqel



STV1IdSOH

600¢ S3AJINGTS

onnand LNIWNYIN0D
NO 140d3d
1202 86 ¢ 02€¢ G9T 2 €0LT 8TT ¢ GZ6T  2€0¢C 160 2 $ S1S09 Inoge| [ed]pawW-uou [ejo |
€12 112 8¢ 8z LT 802 812 102 G2 $ uonenuuesadng
€ze €G6e 61T 23 971 98¢ 112 012 €61 $ Jels 1syio
zle Gve €0€ Lv2 9z¢ vze zee LS2 G0€ $ aAneAsIuIWpY
682 V.2 T0€ eve Z8T G562 o 8T¢E 0TE $ () wreay paijre/onsoulelg
€e0 T G/ZT €8TT €S0 T 56 S00 T 2.6 660 T 8907 $ BuisinN
uoneredas pajsnlpe-xiwased Jad S)1S09 Inoge| [edIpaw-UoN
sfendsoy papn|oul paloa|as 10} elep 1S09 abelany
00'T 0zt 260 GO'T 90'T 660 160 160 90'T (1) xopul Ae)s aAne|ay
0°€LT 0¢ o€ 0€ 00T 0LT 0ze 0Ty 0'€9 000. sAep payienb ou yum saposida uiogmaN
780 96°0 680 180 G8'0 180 260 780 8.0 (y) uoniodoud Aep usied olgnd
0/0.T 282 8z¢ STy SvZ T G09 T 0/82 28SV 2Vl S w$ aunypuadxa jJualinoal Jusied paniwpe [e1o0 |
0,0 8.0 1.0 120 0.0 0,0 690 0,0 0,0 (6) uoniodo.d 1502 1uaed paNIWPY
viZvZ  €9€ 29v 285 GLLT 062 2 SYT¥  S0S9 €GT 8 w$ ainipuadxe jualindal [e10 |
6TT €9 8'0¢ Z'ST Z'8 0TT 8'€T T.T 9, % anoe jou sAep paq jo uoniodoid
du du du du du du du du du 000. sjuaned anoe Joj sAep 1usned paniwpy
€8EGT  8GC 092 79€ 8121 GIET L1SC 602V €21 S 000. (0) sAep Juaned paniwpe [ejo
T0S ¥ 29 Ll 66 9/€ zor TL. vZz T T6V T 000. (4) suonesedas pajsnipe-xiwased
00'T 2.0 10'T v0'T 20'T 160 20'T G6°0 90'T ‘ou (8) ybram 1500 abeiany
€C €T 0§ 6T 2C 4 T¢E v'e 9T % a1noe jou suonesedss Jo uoniodoid
du du du du du du du du du 000. (p) suoneledas ainoy
€8y v 98 9. G6 89¢ STy G 882 T oV T 000. (o) suoneuedss ejo1
Isny (@ IN 10V se| VS VM pIO JIA MSN N

(®) 20-900¢Z ‘srendsoy o1jgnd palosjas ‘uolesedas paisnlpe-xiwased Jad 1S09 Jualinoday

65V0T 9lqel

69°VOT 3|qeL



STV1IdSOH

alIland

600¢ S3AJINGTS
ININNHINOO
NO Ld0d3d

"IN @Y1 ul A1aAliap 821AI8s [endsoy Yim pareldoosse saiijigesip 1S09 JO UoNeIspIsSuod ayl yum uonaunfuod ul pajaidiaiul aq pjnoys sainbly asayl (q)

‘uoneroaidap apnjoxe erep ainipuadx3 ‘pPapnjoul 10U a1am erep ainypuadxa a1a|dwodul Yyum sfendsoy |jews awos ‘suonaipsunl swos ul sjendsoy
10 syJom18u Buipnjoul ‘papiroid alem erep ainypuadxa Yolym J0) Sjuswysijgelsa [eudsoy uo paseq aie elep ayl ‘s|gel Siyl Woi) papnjoxa ase saolaes asodind
-NNWw pue siendsoy a1Nde-uou [[ews ‘sanijioe) uoneljiqeyal ‘saaidsoy ‘Jayio pue paseadun ‘sjendsoy 1eioiaylow ‘SadlAIas [oyodje pue Bnip ‘sfendsoy oueiyohsd ()

(1) suoneredas ourelyosAsd-uou ainoe paisnipe

ey eu eu ey eu 1ov e eev e 68¢ v $ -Xlwase?d Jad 1S09J 1ualindal JO sajewllsa _.macmE_._qum_
226 € 08S ¥ Ot ¥ ¥SE ¥ 9ev € 11T ¢ 98,€  €98¢ o v $ uoneledas paisnipe-xiuases
Jad 1S0J 1ualindal [elo |
0€8 ¢ €62€ 662Z€ 026 L6V T Gz0 € STLz  1€lL2 1S6¢C $ (lreaipaw-uou + [ed1paw) sIS02 Inoge| [elo L
€08 G6. 6.6 GG/ v6. L06 06. 669 998 $ SIS02 INOQe| [edIpalu [ejo |
0€T 9e YT ovT YA zet €9 01T 06T $ (1) (perewnss) siuaned syeAld
€eT 8¢ S/2 12T €LT LT 18 6S 20z $ sjuawAed 49210 [edlpaw BumsiA
ovS 12. 89S 18Y 861 8€9 919 0€S €Ly $ Jels [euolssas/paliees
swaned 21gnd
co_a.m._mamw Uoums._um-x_Emm.mo Jad S1S09J Inoge| |[edlpaN
61T € G8L€ ISYE 66S € 9 e ¥0Z € 9662  VSTE LITE $ S1S02 Inoge| [ealpaw Buipn|oxa [ejo L
€60 T L12E€ET  TETT VeV T o6 980 T T/0T 22TT 980T $ S1S0J Jua.INJ3J J8aylo [e10 ]
80T T€€ ¥GT 96€ 112 A o 8€eT 0S $ 18Y10
66T 002 9zz G9g 19 T 612 v 88T $ uonensIuIWpY
8¢ Ge 6€ ov 8T 12 9z ov 6v $ sa||ddns poo4
602 Gze 8¢eT 6¥T LT €92 602 802 602 $ sa||ddns Bnig
0L€ 0Te v.€ V1€ LET 9ze ey LEE 9TV $ () sanddns [eaipain
18 98 18 0L 96 96 €L 1. 88 $ soueuslurew/sireday
68 T 67T 6€ 89 €0T 66 /8 98 $ S82IAI8S JNsawoqd
uonesedas pajsnipe-xiwased Jad S1S09 Jualingal JayiQ
Isny (@ IN 10V se| VS VM pIO JIA MSN N

(®) 20-900¢Z ‘srendsoy o1jgnd palosjas ‘uolesedas paisnlpe-xiwased Jad 1S09 Jualinoday 65°VOT 3|qel

65V0T 9lqel



STV1IdSOH 600¢ S3JING3TS
alIland ININNHINOO
NO 1d0d3d

MHIV ‘eiaqued 'GG ISH 'ON 18D 'TE "0U SaLas SadIAIBS YieaH * 20-9002 Sonushels [endsoy uelensny ‘8002 MHIV ~ :99In0S

‘paysiignd joN du "ajgejreAe 10N U

‘siseq Arejun|on
© UO SallolId) pue salels Ag papinoid ase erep asayl ‘pauodals sem sAep sjuaned snde-uou uo ainmipuadxa juasedde Jo 000 000 T$ ueyl alow pue Aep
1ad 000T$ papaaoxa swaned ainde-uou Jo 1509 Juatedde syl alaym spendsoy sapnjoxa 0S|y "pPapiodal alam sAep juaied ainoe-uou QOOT UBY] 210w pue uonoel)
wanedul anoe ay) 01 [enba sem uonoely wanedur ayr aiaym sjeudsoy sapnjoxa 1asgns siyl “Ajuo spendsoy oignd pajoslas ayl Jo 19sgns e 01 ale|al Ssarewnsy

‘Sifelly SuUelISlaA JO uawedaq ay) pue uonesuadwod ‘eoueinsul yieay areald Aq papuny asoyl
pue papuny jjas asoyl Buipnjour ‘syuaned dlgnd-uou |je Joj SIS0J [edIpawl 8y} JO 81BWIASS [euonou e si siy] “sAep juaned areaud jo Jaguinu ayi Aq paidninw sAep
waned algnd Jo Jaqwinu ay1 Aq papIAIp sluswAed 192140 [edlpaw BunisIA pue [euoissas/Ale[es JO WNS syl Se pale|nojed S1Sod [edlpaw juained areald parewnsy

'S1S09 Jjel1s onsoubelp Jamo| pue s1s0d salddns [edipaw

Jaybiy ur Bunjnsai saakojdws s,jendsoy yoea Aq papinoid Bulaq ueyl Jayrel adinlas ABojoyred spimalels ayl wol) paseyaind are sadinlas ABojoyred puejsuasand)
'T°G UOISIsA DHa-dV

uo paseq xapul Aeis aAnejey -dnolb 1eyl Jo xiwased ayl uo paseq spendsoy aignd jo abeiaae feuoneu ayr yum dnoib reudsoy syl Jo uosuedwod e sI Ing S|199
usamiaqg ajqesedwod Ajealuydsl 10U S Xapul Aels aAlfe|al pasiplepuels Apoalipul ayl ‘poylaw 1oalipul 8y Buisn spendsoy oignd uo paseq xapul Aels anle|ay
‘o1qnd 01 renba

snyels uonoge uaned Aq paulyep swuaned dlgnd ‘sAep pauyienb ou yum suiogmau Buipnjaxa ‘sAep juaned e101 jo uonlodoid e se sAep juaied aignd 31qib)3
‘uonoel) Juanedur ayl pajjed Ajsnoinaid sem uonlodoid 1509 Jusired paniwpy

‘ofel 19UN0) AIOSIAPY S32IAIBS pallly pue yleaH ayl Agq parewnsa uoniodoid 1509 jusied paniwpe Jiayl pey siendsoy |jews aalyl ‘speudsoy paioslas ayl JO
"1yB1am 109 abelane pue suoneledss [e10) Jo 19npoid ayl ale suoneredas palsnipe-xiwase)

‘pauodal Jou sem Jo Aep pauiienb auo 1ses| e yum uiogmau ‘ainde se pauodal sem

adA} a1ed ay1 yolym Joj suoneledas 1o} SIyblam 1S00 T'G UOISIBA 9YA-HV 90—-S00Z @Yl Buisn ‘aseqereq AIpIgiolA endsoH [euoneN ay) wodj 1ybiam 1509 abelany
‘'sAep pauyirenb yum aled Jo seposidsa ulogmau pue palyoadsun pue ainde se pauodal sem adAl a1ed syl yoiym Joj suonesedss

‘Jusawainooid
ueblo snownyisod pue siapreoq [endsoy Joj splodal pue ‘sAep paiyijenb ou yum ulogmau se pauodal sem adAl ared ayl yolym Joj suoneredas sapnjox3

0}

)

)

0}

()

(6)
)

(®)
(9]

©)

1sny (@ LN 10V sel VS VM pIO qIN MSN un

(®) 20-900¢Z ‘srendsoy o1jgnd palosjas ‘uolesedas paisnlpe-xiwased Jad 1S09 Jualinoday 65°VOT 3|qel

65V0T 9lqel



STV.LIdSOH 6002 SIDINYTS
olInand LNIWNY3IN0D
NO 140d3d
656 € €2S ¥ du AR 8L € 80 ¥ 998 € 6€8 € 6ET v $ (p) uoneredas pajsnipe xiwaseo Jad 1500
10T 2zt du €0'T 60'T 20T 00T 68°0 60'T (1) xepui Keis annejay
90'T 9.0 00T S0'T 60T 60T 80T 660 €T'T () 1yBram 1500 abelany
du du du du du du du du du 000.$ (p) ainupuadxa [e101
ozy 66€ LS (0147 96 G8e 08¢ r4c17 Ty ‘ou (9) rendsoy Jad (+5) sOHQ-UV
6.6 OF €/.G¢ 89185 88r0€ 0OTL8F 96ET¥ 88.C€ GELT9 82e€e  'ou (a) rendsoy Jad suoneredas
18 z T € S 9 8T LT 62 ‘ou sfeydsoy jo JaquinN
S,ualp|Iyo pue s,uswom isijerdoads pue [essajal fediould felo |
80Z ¥ du du 10V ¥ 9z8 € ¥89 ¥ $ (p) uoneredas paisnlpe xiwased Jad }s00
S0'T du du €60 860 21T (1) xepui Keis annejay
0zt 0T'T 2T 6T'T 12T €21 (8) 1ybram 1500 abeiany
du du du du du du du du du 000.$ (p) ainupuadxa [e101
9ze 20€ 96T 20z 6€2 9ee ‘ou (9) reudsoy Jad (+5) sOHA-YV
LT 02 29T0¢ 0€.6T 226€T T080E  008.T  "ou (a) rendsoy Jad suoneredas
1T - - - T 4 € 4 € ‘ou sfendsoy Jo JaquinN
(suoneredas paiyblam ainde QOO OT<) S.UBIPJIYD pue S,usWom 1sifeldads
0v6 € €25 ¥ du €2V du du Gz8 € Zr8 € 80T v $ (p) uoneredas pajsnipe xiwases Jad }s00
00T 2zt du €0'T du du 00T 680 60T (1) xapul Aels anne|ay
S0'T 9.0 00T S0'T 60T 90T 0T 160 2Tt () 1yBram 1500 abelany
du du du du du du du du du 000.$ (p) ainupuadxa [e101
(0]17 66€ LS (0147 761 08t STv 08t 4% ‘ou (9) leudsoy Jad (+5) sOHA-YV
012 v¥ €/.G€ 89T8S 88Y0E 8YEES 822¢S T899E 09869 02T GE  ‘ou (a) rendsoy Jad suoneredas
0L Zz T € 14 14 GT GT 9z ‘ou sfeydsoy jo JaquinN
(suoneredas pajyblam anae Qo0 9T<) [euoibal pue (suonesedas pajybiam ainde 000 0Z<) Sano Jolew :feusajal redioulid
1SNy IN 1oV se| S VM pPIO A MSN nun

(e) 20-900¢ ‘(ourelyoAsd Buipnjoul) speydsoy oljgnd ‘dnoJb Jaad [eydsoy Aq uolnesijiin pue siso)  09'V0T 9|geL

09'v0T =|qeL



SIVLIdSOH 600¢ SAJINGIS

aI1dnd INIANNHGIANOD
NO Ld0d3d
eeg € - du - L9. € 866 € ¥SS € 9/,8¢ €Ll € $ (p) uoneredss pasnipe xiwesed Jad 1509
96°0 B du B ¢0'T €60 060 G6°0 860 (1) xapul Aels anne|ay
16°0 " 50T " VT 9.0 ¥8°0 €80 €0'T (8) Wbrem 1500 abelany
du du du du du du du du du 000.$ (p) ainupuadxa e101
9/2 " 8c¢ " v0€ 892 €12 14744 862 ‘ou (9) rendsoy Jad (+5) sOHA-YV
VSL VT h 665G LT h €96 LT ¢/0 ST 840 GT 8EV T V€6 €T ‘ou (q) reudsoy Jad suoneredas
GE - T - c 9 S 6 Z1 ‘ou sfeydsoy jo JaquinN
sreudsoy abue| ejo
€8¢ - - - - A4 68T ¥ ST9€ 8v8 € $ (p) uonesedas pasnipe xiwased Jad 150D
S6°0 h v B v ¢6'0 060 960 660 (1) xapul Aels anne|ay
€80 v - v - 9,0 LL0 780 T6°0 (3) WybB1am 1509 abelany
du du du du du du du du du 000.$ (p) ainupuadxa [e101
€8¢ - - " - 92 2Le 182 145> ‘ou (9) rendsoy Jad (+5) sOYA-YV
918 €T h v B v 009 €T 606 €T €LG ET 88E VT ‘ou (q) reudsoy Jad suoneredas
8T - - - - 14 € L 4 ‘ou sfendsoy Jo JaquinN
(suonelsedas paybiam anoe OO0 G<) alowal pue (suoneredas paybiam ainoe 000 8<) feuoibal abieq
v6. € " du - L9L € 8lL¢€ 968 ¢ V9. v 6EL € $ (p) uoneredss pasnipe xiwesed Jad 1509
96°0 B du B ¢0'T 960 060 160 L6°0 (1) xapul Aels anne|ay
00T v S0'T " vT'T 9.0 ¥6°0 280 0T'T (3) WybB1am 1509 abelany
du du du du du du du du du 000.$ (p) ainupuadxa e101
692 " 8ce " v0€ 9.2 vl vTT 062 ‘ou (9) rendsoy Jad (+5) sOYA-YV
8y, GT B 665G LT h €96 LT GT0 8T €8L 9T L9V LT L0LET ‘ou (q) reudsoy Jad suoneredas
LT - T - c c c c 8 ‘ou s[eydsoy jo JaquinN
(suonesedas pajybiam ainoe 000 0T<) Samo Jofew abueT
Isny IN 10V sel VS VM PIO JIA MSN un

(e) 20-900¢ ‘(ourelyoAsd Buipnjoul) speydsoy oljgnd ‘dnoJb Jaad [eydsoy Aq uolnesijiin pue siso)  09'V0T 9|geL

09'v0T =|qeL



SIVLIdSOH 600¢ SAJINGIS

aI1dnd INIANNHGIANOD
NO Ld0d3d
L6°0 b v B S6°0 G6°0 080 ¢0'T 00T (1) xapul Aels anne|ay
28’0 - - - 6.0 ¥8°0 6.0 €L0 .80 (3) WybB1am 1509 abelany
du du du du du du du du du 000.$ (p) ainupuadxa e101
15T " - " g9t 8eT vST 9eT vST ‘ou (9) rendsoy Jad (+5) sOYA-YV
qiv g h v B 0S6 S 606 9 c0s v 968 v c0s g ‘ou (q) reudsoy Jad suoneredas
98 - - - 1T L A LT 6€ ou sfendsoy Jo JaquinN
wnipaw e1o1
0.9¢€ " - " 08T € v98 € €Tz e 98. € 086 € $ (p) uoneredss paisnipe xiwesed Jad 1509
860 B v h 160 ¢6'0 G80 90'T €0t (1) xapul Aels anne|ay
8.0 v - v S8°0 28’0 8.0 Z¢L0 6.0 (3) WybB1am 1509 abelany
du du du du du du du du du 000.$ (p) ainupuadxa e1oL
9zt " - " 6ET Get ovT eTT 12T ‘ou (9) rendsoy Jad (+5) sOYA-YV
V18 € B v B /88 ¢€ 8EV € 966 € w8 e T€ELE ‘ou (q) reudsoy Jad suoneredas
1] - - - L c 0T €T €c ou sfendsoy jo JaquinN
(suonesedas paybiam ainde 0OOS 01 000Z) WNIPaN
879 € - - " 86 ¢ Vv v 9€T € 8v9 € V€9 € $ (p) uonesedas pasnipe xiwased Jad 150D
G6°0 B v B 660 960 290 G6°0 860 (1) xapul Aels anne|ay
S8°0 v - v SL°0 S8°0 €80 SL°0 T6°0 (3) WybB1am 1509 abelany
du du du du du du du du du 000.$ (p) ainupuadxa e101
v6T " - " 1474 evT €6T zre 20z ‘ou (9) rendsoy Jad (+5) sOYA-YV
€G¢ 8 b v h 09S 6 86¢ 8 8¢0 . 12€ 8 870 8 ‘ou (q) reudsoy Jad suoneredas
£ - - - 4 S Z 4 9T ‘ou sfendsoy Jo JagquinN

(suonreredas pajybiam ainde 000 OT 01 000S) WNIPSIA

sny 1IN 10V sel VS VM pIO JIA MSN N
(e) 20-900¢ ‘(ourelyoAsd Buipnjoul) speydsoy oljgnd ‘dnoJb Jaad [eydsoy Aq uolnesijiin pue siso)  09'V0T 9|geL

09'v0T =|qeL



SIVLIdSOH 600¢ S3DINHTS
aI1dnd INIANNHGIANOD
NO Ld0d3d
sisAreue uoneJtedas paisnlpe xiwased Jad 109 ul sfeudsoy e1o0l
c¢00v 696 v 8GE G 970 € V8E v Vi€ e ovLv 910 v $ (p) uonesedas paisnipe xiwased Jad 1500
€0'T 60'T 8r'T S6°0 €6°0 €6°0 2T v0'T (4) xopur Aels anie|ay
LL0 ¥S0 980 180 28’0 9.0 €L0 080 (8) 1ybram 1500 abelany
du du du du du du du du du 000.$ (p) @inupuadxas 1oL
s 80T 0C €9 89 e v el ‘ou (9) rendsoy Jad (+5) sOHA-YV
FATAN 9G¥ 88V 6LET 0TLT LS6 TLTT 202 T ‘ou (9) rendsoy Jad suoneredes
SvT € - L LT 91 9€ (44 14% ‘ou sfendsoy jo JaquinN
a1noe |lews [e1o |
Ti1€ Vv 696 ¥ du 61T € 6ST ¥ 144074 €6v 9 $ (p) uonesedsas paisnipe xiwased Jad 1500
S6°0 60'T du 880 /80 86°0 TT'T (4) xopur Aels anie|ay
€L0 ¥S°0 ¢L0 G80 28’0 LL0 .90 (8) 1yBram 1500 abelany
du du du du du du du du du 000.$ (p) @inupuadxas 1oL
el 80T €T 29 2L Ge e ‘ou (9) rendsoy Jad (+5) sOHA-YV
08V T 9G. v zee 667 T ¥88 1 8y, GO0 T ‘ou (9) rendsoy Jad suoneredes
(014 € - T 14 4! 9T - 14 ‘ou sreudsoy Jo JaquinN
(suoneredas pajyblam ainae 0OOS>) S1Ndke ajoway
S8 € 6.E€ S 6T0 € oTv S T¢6 ¢ ovLv EV8 € $ (p) uonesedsas paisnipe xiwased Jad 1500
20T 15T 160 ST'T 68°0 2eT v0'T (4) xapui Aels annejoy
8.0 880 6.0 28’0 9.0 €L0 180 (8) 1ybram 1500 abelany
du du du du du du du du du 000.$ (p) @inupuadxas e1oL
1§ 12C €9 LS 6V a4 LS ‘ou (9) rendsoy Jad (+5) sOHA-YV
99T T v1S e T 88T T 74N TLTT zeeT ‘ou (9) rendsoy Jad suoneredes
SOT - - 9 €T 14 0¢ [44 oy ‘ou sfendsoy jo JaquinN
(sAep paq Jaiino 1o anoe 10U Juad Jad O uey) sso| pue suonesedas pajybiom ainde 0OOZ>) 8lnde [euoibal |lews
699 € €80 € 8EEV G6T € veL € 09L¢€ $ (p) uonesedas paisnipe xiwased 1ad 1500
sny IN 10V sel VS VM PIO JIA MSN un

(e) 20-900¢ ‘(ourelyoAsd Buipnjoul) speydsoy oljgnd ‘dnoJb Jaad [eydsoy Aq uolnesijiin pue siso)  09'V0T 9|geL

09'v0T =|qeL



SIVLIdSOH

600¢ SAJINGFS

onand LNIWNYIN0D
NO 140d3d
du T/.08¢  du G/669  000$ ainypuadxa [ejo L
129¢ 9/6 ¥TE 9T ovS ‘ou (a) rendsoy Jad suoneredas
8 — — — Z T — — q ‘ou w_m:QmO: JO JsquinN
uonenigeyay
du du S98 %S  000$ aumipuadxa [e10 |
0 0S2 181 ‘ou (a) rendsoy Jad suoneredas
174 — — T — — — — € ‘ou w_m:QmO: JO JsquinN
ao1dsoH
6€L TTZ 8vS S GTO8T  /vv€9  /8TZE 20S6E OVOES  000$ ainypuadxa [eo L
G9€ /8 928 ore 629 769 6.2 ‘ou (a) rendsoy Jad suoneredas
Ll - - 4 14 L€ 6 L 8T "ou sfendsoy Jo JaquinN
aoInIas asodind-niniA
199 TTE €e8 T TEP9S  69Z€r  2Z98.  96E€Z 80T 80T 000$ ainypuadxa [ejo L
Gzl 962 69S 50T 98 LEL 659 ‘ou (a) rendsoy Jad suoneredas
8. - - T 0z L 12 14 14 ‘ou sfendsoy Jo JaquinN
AW\QU paqg Jaljlno 10 ainde J0u JUad Jad O ueyl aiow wco_u.m._.mamm Umucm_0>> ajnoe OOONVV 9]nde-uol |[jews
226 € 08S ¥ 0tV ¥ 7GE ¥ 9EY € 1T v 98/ € €68 € Zvo v $ (p) uolreredas paisnlpe xjwased Jad 1509
00T 0z'T 260 SO'T 90'T 660 160 160 90'T (1) xapul Ae1s aAnejay
00T zL0 10T 70T 20T 160 20T G6°0 90'T () 1yBram 1500 abeIaAy
du du du du du du du du du 000.$ (p) @inypuadxa [e101
68T (44 8ey 14! 69T TLT €97 20z 96T ou (9) rendsoy Jad (+5) sOYA-YVY
616 2T €9T /T  +¥88.E 88V 6 GZSOT  v¥8TT  6T90T 2Z86T  00ETT  ‘ou (g) reudsoy sad suolreredss
LYE S z 0T Ge Ge 1L 59 A ou sfeydsoy jo JlaquinN
1sny IN 1oV se| VS VM pPIO AN MSN nun

(e) 20-900¢ ‘(ourelyoAsd Buipnjoul) speydsoy oljgnd ‘dnoJb Jaad [eydsoy Aq uolnesijiin pue siso)  09'V0T 9|geL

09'v0T =|qeL



STV.LIdSOH 6002 SADINYIS
ornand LNIWNYIN0D
NO 1340d3d

29168292 T9V €9€ /SO¥9¥ 900909 G/S€86T 9T8¥8SZ €T68EV ¥ 22T 9TL9 0T8ZET 6 000.$ ainjipuadxa [ejoL

oL 9 €9T LT  9S2GZ 002V 1GE G oL v 60S ¥ 60V ¥T  Tv 9 ‘ou [eyidsoy Jad suonesedas

86/ S € 12 6. S6 LT T 822 "ou s[eydsoy jo JaqunN

vl 0zt 292 0S 29 65 85 98 /8 ou (y) rendsoy sad spaq abesany

169 S € €C €L G6 V.1 16 122 ‘ou sisAfeue siy} ul pasn sfeydsoy jo JSqWNN
[erol

996 821 9¥8 €T  29G6T  TOY9S  G6E08 92T G/  L€9€8T 000$ ainypuadxa [ejo L

16T LT 0S¢ €ST 89 658 18T ‘ou (q) reudsoy Jad suoneredag

evT - - 6 1T 4" 89 ZT 6¢ ‘ou sfeydsoy jo JaquinN
(suoneredas goz ueyl Jama} yum sfendsoy sapnjoul) ainae Jaylo pue palsadun

¥1G 229 du du €2686  du ¥G/ GGE  000.$ ainypuadxa [ejo L

906 6SL T Gy T 10T Ge1 G6T T ‘ou (a) rendsoy Jad suoneredas

9T - - - T T 4 T 6 ‘ou sfendsoy jo JaquinN
(B) ouyelyohsd

du du du du du du du du du 000$ alnypuadxs 10|

6T. eu 0LT 09 82. 128 L6 169 ‘ou (a) rendsoy Jad suoneredas

a8t - T 14 9z G¥ 1€ €T G9 ‘ou sfeydsoy jo JaquinN
9lnde-uou |e1o |

LT8 /€T LT8 LET  000$ ainypuadxa [ejo L

198 198 ‘ou (9) rendsoy Jad suonesedss

TT - - - - - - - TT ‘ou w_.m:QmOr_ JO JaquIinNN
9lnde-uou I1ayi0o

266G 2¢€ du du 60V 6 TG89T  000$ ainypuadxa [ejo L

ZeLT eu GI8T 962 ¢ 2€6 1 ‘ou (q) reudsoy Jad suoneredas

/ - T - - - T Z e ‘ou s|endsoy Jo JaquinN
JelolayloN

1SNy IN 1oV se| VS VM pPIO A MSN nun

(e) 20-900¢ ‘(ourelyoAsd Buipnjoul) speydsoy oljgnd ‘dnoJb Jaad [eydsoy Aq uolnesijiin pue siso)  09'V0T 9|geL

09'v0T =|qeL



SIVLIdSOH 600¢ SAJINGIS
aIdand ININNHIAOO
NO 140d3d

MHIV ‘ellaqued "G5 ASH ON 18D "TE "OU SaLIas SAJIAIBS UeaH ' /0-900¢ Sdusiess [endsoy uelfensny '800Z MHIVY 82In0S
‘paysiignd 1oN du "ajgeoidde 10N ** ‘8jge|reAe 10N BU 018z 0} papunol 1o |IN —
‘sfendsoy Jo laquinu €101 AQ S[eidsoy |[e SsoJoe spaq ajge|ieAe Jo Jaquinu g1 buipiaip Aq parejnoed (U)
‘srendsoy auyeiyoAsd oisualo) pue ourellaboyaAsd ‘wusl-Buo] ‘einde wisl-1Joys Jo XIW e Jo 1SIsuod spendsoy oureiyohsd (6)
‘dnoub yeyy Jo xiwased ay) uo paseq sjendsoy agnd
Jo abeiane [euoneu ay) yum dnoub [eudsoy ayl jo uosiedwod e S| Ing S||99 usamiag ajgeredwod Ajedluyda) Jou SI xapul Aels aAlle[al pasipiepuels Apoalipul
a3yl ‘poyidw 10alipul ayl Buisn spendsoy ongnd ‘T°G uoISIBA ©YA-HV pue abe uo paseq Aeis Jo yibua| pajoadxa SA paAIasqo uo paseq xapul Aels aaneley (1)
"SIYBIam 109 T'G UOISIBA DHA-HV 90—5002 ay Buisn ‘skep
paliienb yum aed jJo saposids ulogmaN pue suoleledas palyioadsun pue ainde uo paseq ‘aseqeleq ANIpIqION [endsoH [euoneN ay) wolj lyblam 1s09 abelany (a)
‘uoneloaldap apnjoxa erep uonesedas palsnipe xiwased Jad 1500 pue ainypuadx3 (p)
‘suonesedas alnoe aAlf 1Sea| Je alam a1yl Ydiym 1o} reudsoy e Aq papinoid sOHA-HY T°G UOISIaA Jualayip Jo Jagqunu ayl (9)
‘papn|oxa uaaq aAey
wawsalinsoid uebio snownyisod pue siapreoq [endsoy 1o splodal pue ‘shep paiijenb ou yum ulogmau se pauodal sem adAl ased ayl yaiym Joj suoneredss (q)
‘papn|oul Jou aJam erep ainipuadxa asjdwosul yum spendsoy
[lews awos ‘suonadipsunl awos ul sjendsoy jo syiomiau Buipnjoul ‘papiroid alam erep ainypuadxa Yoiym Joj sluawysiigeiss [endsoy uo paseq ale erep ayl (e)

190 ¥ €S ¥ 0EY ¥ AR €/S¢€ G6T ¥ 26 € 2sT v Gz v $ (p) uoneredas pajsnipe xiwases Jad }s00
S0'T 2T 260 €0'T 60'T 20T 00T 860 11T (1) xepui Keis annejay
60'T 9.0 10T S0'T 0T'T 60T 80'T 10T GT'T () 1ybram 1509 abeiany
du du du du du du du du du 000.$ (p) ainupuadxa [e101
18€ 66€ 8EY (014% 4% 9ee 1GE 8€C 15%4% ‘ou (9) leudsoy Jad (+5) sOHA-YV
866 V€ €/,G¢  ¥88.€ 887y 0E  099€F 6526 ¥C6.C €¥.6C 00STy  ou (a) rendsoy Jad suoneredas
€9 Z z € 9 9 2z S LT ‘ou s[eydsoy jo JaquinN

(ourelyoAsd Buipnjoxa) Buiyoeas |

sny 1IN 10V sel VS VM pIO JIA MSN N
(e) 20-900¢ ‘(ourelyoAsd Buipnjoul) speydsoy oljgnd ‘dnoJb Jaad [eydsoy Aq uolnesijiin pue siso)  09'V0T 9|geL

09'v0T =|qeL



SIV1IdSOH 6002 SADINYIS
olIand INIWNYIA0D
NO 1Ld0d3d
147 L6V (0]°7% 81¢ 88¢ 26€ evs 1873 414 $ uoneiedas ‘[pe-xiwases Jad
(pue| "|9x3) 1509 [e11ded [e101
8¢ eu 10 eu 9'¢c eeg - - o€ $ uonesedas Jad sjuawAed 1salalu|
8T eu T0 eu 6'T v'6 — — ¥'9 we sjuawAed 1saiau|
26 2s g8 6L 89 60T ¥0T €01 06 $  uoneredss ‘[pe-xiwases Jad }s00
0.0 8.0 1.0 1.0 0.0 0.0 69°0 0,0 0.0 uonoely anedul
T0S v 29 LL 66 9.€ 40174 TLL vee 1 67 T 000. suopnesedas paisnlpe-xiwased
76€ € L 9 12 ze 85 06 veT w$ uoneroaidap [enuuy
66T T € S 0T 4 65 9¢ 8S w$ [ended Jo 1502 Jasn
€6ve 9T €€ €9 9zt 0ST 9g. 417 veL w$ aunr Og Je anfeA 19ssy
uawdinb3
Gze V444 99¢ 6€C vze 90¢€ 8EY 8€¢ 99¢ $  uoneredss ‘[pe-xiwases Jad }s0D
0,0 8.0 A 1.0 0,0 0,0 69°0 0,0 0,0 uonoeuy Juairedu
T0S v 29 LL 66 9/€ r40174 TL. vee 1 167 T 000. suopnesedas paisnlpe-xiwased
€9 1T 6 0T 8S 2e 0ET 8 29¢ w$ uoneroaidap fenuuy
8SYT ve 1€ €z 91T 16 6G€ 102 LTS w$ [endeo 4o 1s02 Jasn
61¢ 8T S0€ z8¢e 182 Sty T 8ET T e6v v 065 ¢ 697 9 w$ aunr Og 1e anjen 19ssy
sBuipiing
o€ 4 VT 9 ze 61 1€ eu LS $  uoneredss ‘[pe-xiwases Jad }s00
0.0 8.0 1.0 1.0 0,0 0,0 69°0 0,0 0,0 uonoely aedul
T0S v 29 LL 66 9.€ 40174 TLL vee 1 67 T 000. suopnesedas paisnlpe-xiwased
G6T T 4 T LT (014 ve eu 12T w$ [ended 4o 1s02 Jasn
e e Zt 6T 0T GTC Lve 62V eu 0TS T w$ aunr Og Je anjeA 1essy
pue
1sny (®) IN 10V se| VS VM pIO (p) QA MSN nun
(9) ‘(@) ‘() L0-900¢2 ‘sreydsoy anoe ajgnd
Jlofew 1e sa9dIAlas Juanedul J10) salewlsa aAledIpul — uoneledas palsnlpe-xiwased Jad 1509 [eide)d T9'VOT 3|qel

T9'VOT slqeL



STV1IdSOH 600¢ S3AJINGTS
alIland ININNHINOO
NO Ld0d3d

MHIV ‘eilaque)
‘GG ISH 'ON '1eD "TE "OU S8lds SaJIAIBS YleaH °/0-900Z Sonsnhels fendsoy uelensny ‘800z MHIV ‘(paysigndun) sjuswuianob Aioliie| pue a1elS  :982In0S

‘019z 0} papunol Jo |IN — ‘3|ge|ieAe 10N Bu
‘pariodal jou ale syuswAed 1salaiu] (9)
‘uonoely Juanedur ayy Ag paisnipe uaag Jou aney oS pue Ajuo sjuanedul 0] arejal Y\ pue BLIOIJIA 10} sjJunowe uolreldaldap pue sanjealasse ayl (p)
‘suonaipsun( |[e 1o} sonsnels [endsoH uelfessny S,MHIY Wol) padinos suonoely juaiedu; (9)

‘papn|oxa ale sadlalas asodind-nnw pue ainde-uou |ews

pue sanijioe} uoneljigeyal ‘saaidsoy ‘1ayio pue pasaadun ‘spendsoy yeioiayiow ‘SadiAlas |oyode pue Bnip ‘srendsoy aurelyoAsd - si 1eyr ‘MHIV a4l Aq pareinoe?
suoneredas paisnipe xiwased Jad 1S02 jualndal Ioj Teyl se awes ayl adoas ayr yum ‘speudsoy anoe algnd ul sjusnedul 01 arejal erep ‘siqissod assym  (q)

‘suonesedas

paisnlpe-xiwased Jo Jaqwnu ayl Aq papialp ‘uonodel) juanedul ayl Ag paisnipe 1509 eudes syl 01 [enba si uoneredss palsnipe-xiwases Jad 1509 [euded
3y ‘unowe uonelnaidap ayy snid (s1asse ealsAyd jualind-uou Jo anfeA ualInd ayl Jo 1uad Jad g 1e pale|najed) [euded Jo 1S0D J1ash ayl Sk paulap si 1s0d jeuded ()

Isny (®) LN 10V sel VS VM PIO (p) 9N MSN nn

(9) ‘(a) ‘() L0-9002 ‘s[eydsoy ange 2i|gnd
Jlofew 1e sa9dIAlas Juanedul J10) salewlsa aAledIpul — uoneledas palsnlpe-xiwased Jad 1509 [eide)d T9'VOT 3|qel

T9'VOT slqeL



STV1IdSOH
alIland

600¢ S3AJINGTS
ININNHINOO
NO Ld0d3d

MHIV ‘eiaqued 'GG ISH 'ON 18D 'TE "0U SaLs SadIAIBS YeaH * 20-9002 Sonushels [endsoy uelensny ‘8002 MHIV ~ :99In0S

‘a|qealjdde 10N
"UMOUNUN pue Jaylo

‘Aloyine o1gnd Jo fendsoy Jaylo ‘sanijioe) [euondaLIo) ‘aausad Jo Juswiedaq ‘uonesuadwod Jaylo se pauodal sem 821nos Buipuny asoym syuaned sspnjpou;  (3)

‘srendsoy oureiyaAsd

allgnd ui suaned 1sow pue Aioyine algnd Jo reudsoy Jayio ‘sjuswsalby ale)d yjeaH uelessny se pauodal sem a2inos Buipuny asoym sjuaned sapnjoul  (p)

‘sjendsoy aleiyoAsd olgnd ul susned 1sow pue ‘paniodal jou 1o Jayio ‘Aioyine aignd Jo [endsoy Jayio ‘ siuswaalby ale)d ylesH
[esoidioay ‘ sjuawaalby aled yjesH ueljensny se pauodal sem 82inos Buipuny 8soym pue dlignd Sem Sniels uonoase juaned asoym suoneledas sapnjou]  (9)

"dnoJb yey; Jo xiwasea ay] uo paseq abeiae [euoiteu ayl yum dnoub feudsoy ayi Jo uosiredwod e siIng S||990 usamiag ajgersedwod Ajeaiuyosl

10U SI xapul Aels aAnejal pasipiepuels Ajoalipul 8yl ‘T'G UOISIBA ©YA-HY Buisn poysw 10aipul syl Buisn spendsoy |je uo paseq xapul Aeis aaneidy (q)

‘pauiodal 10U sem Jo ‘sAep paljifenb yum uiogmau 1o alnde se palodal sem adAl ared syl yaiym Joj suoneredas (e)

660 8T'T €60 20T 0T 86°0 S6°0 Z60 v0'T [elol
eT'T 70T ” " " ST'T 280 pauodal 10U snyels uonag|s Jualed
w1 1T 680 ¥6°0 060 oT'T L0°T oT'T v1'¢ (8) areaud 1ay10
860 €01 780 70'T €01 96°0 ¥6°0 260 00T Sliejy SUBISIBA JO Juswedaq
60T 6.1 680 veET €1 4N T 880 11 wire|o reuosiad Aued pig 8|91ysA J0JON
4 147 ¢6'0 cc'T 77T 0T ST'T G0'T ST'T uonesuadwod SI}IOM
760 69T 780 h 660 6.0 080 680 ¢0'T papun}-j|ss
70'T 00T €01 10T 90'T €01 66°0 960 60°T aduelInsul yyeay areald
€01 ceT 96°0 S0'T 90T ¢0'T 660 v6°0 80T sjuaned ajeAld
86°0 8T'T €6°0 10T 20T 86°0 S6°0 16°0 €0'T (p) d11and
860 8T'1T €60 10T ¢0'T 86°0 G6°0 160 €01 (0) swsired o1gnd
1sny IN 10V sel VS VM pIO JIA MSN Snjels uoiepowwoddy

¢9'V0T 9lqel

(9) ‘(e) 2L0-900¢ ‘snyeis uonoale Jualred Aq ‘srenidsoy olignd ul syuaired Joj xapul Aels aAlle|dY  Z9°VOT 9lgeL



Table 10A.63

Table 10A.63 Relative stay index, indirectly standardised, patients in public

hospitals, by medical, surgical and other type of diagnosis

related group, 2006-07 (a), (b)

NSW Vic Qld WA SA Tas ACT NT  Aust
Medical 1.02 0.88 0.93 0.97 1.00 1.01 0.92 1.14 0.96
Surgical 1.08 0.99 1.01 1.02 1.07 1.03 0.95 1.31 1.04
Other 1.18 0.96 1.07 0.98 1.04 1.04 0.89 1.25 1.06
All public hospitals 1.04 0.92 0.95 0.98 1.02 1.02 0.93 1.18 0.99

(a) Separations for which the care type was reported as acute or newborn with qualified days, or was

not reported. Relative stay index based on all hospitals using AR-DRG version 5.1.

(b) The indirectly standardised relative stay index is not technically comparable between cells but is a
comparison of the hospital group with the national average based on the casemix of that group.

Source: AIHW 2008. Australian hospital statistics 2006-07 . Health Services series no. 31. Cat.
No. HSE 55. Canberra: AIHW
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Table 10A.65

Table 10A.65  Victorian recurrent cost per encounter, public hospitals (a)

Encounters (no.) Cost per encounter ($)
2000-01 1023125 114
2001-02 1 065 594 116
2002-03 1096 883 125
2003-04 1116 425 133
2004-05 1141593 140
2005-06 1190 007 146
2006-07 1228145 152

(a) Data for 2000-01 based on data from 13 major hospitals of the 18 hospitals included in the VACS
system. 2001-02 cost per encounter information based on 13 hospitals. Data for 2002-03 based on
12-14 hospitals. Data for 2003-04 based on 16 hospitals. Data for 2004-05 based on nine hospitals.
Data for 2005-06 based on 14 hospitals.

Source: Victorian Government (unpublished).
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Table 10A.70

Table 10A.70 Non-admitted clinic occasions of service reported at Tier O clinics,
sample results, public sector, Australia, 2006-07 (a), (b), (c), (d)

Tier O clinic Occasions of service Average cost per occasion of service
no. $
Total 11982 120 205

(a) Depreciation costs are included.

(b) Tier O figures stated here represent the total of all non-admitted clinical activity reported at any level of
detail. That is, Tier O results incorporate all non-admitted clinic data reported at Tier 0 and both Tier 1
and Tier 2.

(c) Based on data from 171 public sector hospitals.
(d) Victorian outpatient data is not included. Victoria is working on to rectify this problem in the future.

Source: Australian Government Department of Health and Ageing (DoHA), National Hospital Cost Data
Collection (NHCDC), Round 11 (2006-07).
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Table 10A.71

Table 10A.71 Emergency department average cost per occasion of service, by
triage class, public sector, Australia, 2006-07 (a), (b), (c), (d), (e)

Estimated (f) Sample

Average cost per Average cost per

Emergency triage Occasions of occasion of Occasions of occasion of
category service service service service
no. $ no. $

Admitted triage 1 27 892 1061 24743 1092
Admitted triage 2 244 354 636 213 684 658
Admitted triage 3 599 622 549 523 289 575
Admitted triage 4 318 801 475 278 290 496
Admitted triage 5 33701 324 27 250 354
Non-admitted triage 1 5359 578 4 445 615
Non-admitted triage 2 141 272 444 120 086 456
Non-admitted triage 3 851 139 387 719 102 403
Non-admitted triage 4 1736212 289 1414197 302
Non-admitted triage 5 614 071 178 463 641 192
Did not wait (g) 154 371 64 133 838 68
Total 4726 794 358 3922 565 380

(&) Not all hospitals that submit data to the National Hospital Cost Data Collection submit emergency
department data. The emergency department national database contains only acute hospitals with
emergency department cost and activity.

(b) Based on data from 174 public sector hospitals.

(c) Victorian emergency department data are not included. Victoria is working to rectify this problem in
the future.

(d) Costing and admission practices vary between jurisdictions and hospitals.
(e) Depreciation costs are included.

() Estimated population costs are obtained by weighting the sample results according to the known
characteristics of the population.

(g) 'Did not wait' means those presentations to an emergency department who were triaged but did not
wait until the completion of their treatment at which time they would have been either admitted to
hospital or discharged home.

Source: DoHA, NHCDC Round 11 (2006-07).
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Table 10A.72

Table 10A.72 Non-admitted clinic occasions of service for Tier 1 clinics, sample
results, public sector, Australia, 2006-07 (a), (b), (c), (d)

Average cost per occasion of

Tier 1 clinic Occasions of service service

no. $
Allied health and/or clinical nurse specialist 1327 894 114
Dental 15719 207
Medical 1841634 315
Obstetrics and gynaecology 718 055 226
Paediatric 179 148 240
Psychiatric 78 058 245
Surgical 1041 200 207
Total 5201 708 226

(a) Depreciation costs are included.

(b) The Tier 1 figures stated here represent the non-admitted clinical activity which is reported in speciality
categories listed above or at a lower level of detail that is mapped to the above specialities (that is, Tier
1 results incorporate Tier 2 results rolled into Tier 1 clinic data).

(c) Based on data from 171 public sector hospitals.

(d) Victorian outpatient data are not included. Victoria is working to rectify this problem in the future.

Source: DoHA, NHCDC Round 11 (2006-07).
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Table 10A.81

Table 10A.81 Nationally agreed core sentinel events (number) (a)
NSW Vic Qld WA (b)) SA Tas ACT NT Total (c)

2005-06
Procedures involving the wrong patient 18 o5 6 5 11 3 np na 65
or body part
Suicide of a patient in an in-patient unit 6 7 4 5 3 - na na 25

Retained instruments or other material
after surgery requiring re-operation or 11 6 6 1 1 - np na 25
further surgical procedure

Intravascular gas embolism resulting in
death or neurological damage

Haemolytic blood transfusion reaction
resulting from ABO incompatibility

Medication error leading to the death of
a patient reasonably believed to be due - 2 1 1 1 - na na 5
to incorrect administration of drugs

Maternal death or serious morbidity

associated with labour or delivery 3 2 1 ! 3 B np na 10

Infant discharged to the wrong family - - - - - - na na -

Total 38 42 19 13 20 - 7 na 139
2006-07

Procedures involving the wrong patient 9 20 33 6 29 1 np na 98

or body part

Suicide of a patient in an in-patient unit 10 11 2 3 3 - np na 29

Retained instruments or other material
after surgery requiring re-operation or 9 8 3 2 3 - np na 25
further surgical procedure

Intravascular gas embolism resulting in
death or neurological damage

Haemolytic blood transfusion reaction
resulting from ABO incompatibility

Medication error leading to the death of
a patient reasonably believed to be due 3 3 6 2 - - np na 14
to incorrect administration of drugs

Maternal death or serious morbidity

associated with labour or delivery 1 2 4 2 ! B np ! 11
Infant discharged to the wrong family - - - - - - np na -
Total 32 45 49 15 36 1 7 2 187

(a) Sentinel events definitions can vary across jurisdictions.
(b) Includes public and private hospitals.
(c) Includes totals for those jurisdictions providing data only.
na Not available. — Nil or rounded to zero. np Not published.
Source: State and Territory governments (unpublished).
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Table 10A.86

Table 10A.86 Intervention rates for selected primiparae, NSW (a)

Unit 2003 2004 2005 2006 2007
Proportion of inductions for selected primiparae
Public hospitals
Selected primiparae who gave birth no. 6 957 6 882 6 946 6 930 7641
Selected primiparae inductions no. 1845 1848 1988 1968 2484
Rate % 26.5 26.9 28.6 28.4 325
Private hospitals
Selected primiparae who gave birth no. 2618 2479 2520 2195 2570
Selected primiparae inductions no. 988 866 935 778 916
Rate % 37.7 34.9 37.1 35.4 35.6
Proportion of caesareans for selected primiparae
Public hospitals
Selected primiparae who gave birth no. 6 957 6 882 6 946 6930 7641
Selected primiparae caesareans no. 1385 1399 1471 1432 1652
Rate % 19.9 20.3 21.2 20.7 21.6
Private hospitals
Selected primiparae who gave birth no. 2618 2479 2520 2195 2570
Selected primiparae caesareans no. 675 641 699 659 751
Rate % 25.8 25.9 27.7 30.0 29.2

(a) Selected primiparae: mothers with no previous deliveries, 25-29 years of age (inclusive), singleton

pregnancy, gestation 37 to 41 weeks (inclusive), and vertex presentation.

Source: NSW Government (unpublished).
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Table 10A.87

Table 10A.87 Intervention rates for selected primiparae, Victoria (a)

Unit 2003 2004 2005 2006 2007
Proportion of inductions for selected primiparae
Public hospitals
Selected primiparae who gave birth  no. 5122 4841 5230 5622 6 101
Selected primiparae inductions no. 1689 1577 1609 1734 1885
Rate % 33.0 32.6 30.8 30.8 30.9
Private hospitals
Selected primiparae who gave birth  no. 1965 1635 1802 1818 1849
Selected primiparae inductions no. 743 565 656 676 659
Rate % 37.8 34.6 36.4 37.2 35.6
Proportion of caesareans for selected primiparae
Public hospitals
Selected primiparae who gave birth  no. 5122 4841 5230 5622 6 101
Selected primiparae caesareans no. 1187 1022 1173 1312 1380
Rate % 23.2 21.1 22.4 23.3 22.6
Private hospitals
Selected primiparae who gave birth  no. 1965 1635 1802 1818 1849
Selected primiparae caesareans no. 514 420 488 500 530
Rate % 26.2 25.7 27.1 27.5 28.7

(8) Selected primiparae: mothers with no previous deliveries, 25-29 years of age (inclusive), singleton

pregnancy, gestation 37 to 41 weeks (inclusive), and vertex presentation.

Source: Victorian Government (unpublished).
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Table 10A.88

Table 10A.88 Intervention rates for selected primiparae, Queensland (a)

Unit 2003 2004 2005 2006 2007
Proportion of inductions for selected primiparae
Public hospitals
Selected primiparae who gave birth no. 3135 3255 3389 3453 3674
Selected primiparae inductions no. 943 916 936 1028 1057
Rate % 30.1 28.1 27.6 29.8 28.8
Private hospitals
Selected primiparae who gave birth no. 1987 1949 2000 2034 2125
Selected primiparae inductions no. 694 663 713 678 693
Rate % 34.9 34.0 35.7 33.3 32.6
Proportion of caesareans for selected primiparae
Public hospitals
Selected primiparae who gave birth no. 3135 3255 3389 3453 3674
Selected primiparae caesareans no. 763 728 810 846 888
Rate % 24.3 22.4 23.9 24.5 24.2
Private hospitals
Selected primiparae who gave birth no. 1987 1949 2000 2034 2125
Selected primiparae caesareans no. 682 698 736 796 831
Rate % 34.3 35.8 36.8 39.1 39.1

(a) Selected primiparae: mothers with no previous deliveries, 25-29 years of age (inclusive), singleton

pregnancy, gestation 37 to 41 weeks (inclusive), and vertex presentation.

Source: Queensland Government (unpublished).
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Table 10A.89

Table 10A.89 Intervention rates for selected primiparae, WA (a)

Unit 2003 2004 2005 2006 2007
Proportion of inductions for selected primiparae
Public hospitals
Selected primiparae who gave birth no. 1413 1459 1474 1 606 1776
Selected primiparae inductions no. 476 449 496 504 573
Rate % 33.7 30.8 33.6 314 32.3
Private hospitals
Selected primiparae who gave birth no. 1199 1182 1215 1280 1452
Selected primiparae inductions no. 468 472 475 501 573
Rate % 39.0 39.9 39.1 39.1 39.5
Proportion of caesareans for selected primiparae
Public hospitals
Selected primiparae who gave birth no. 1413 1459 1474 1606 1776
Selected primiparae caesareans no. 287 340 364 372 418
Rate % 20.3 23.3 24.7 23.2 235
Private hospitals
Selected primiparae who gave birth no. 1199 1182 1215 1280 1452
Selected primiparae caesareans no. 400 435 464 479 460
Rate % 334 36.8 38.2 374 31.7

(a) Selected primiparae: mothers with no previous deliveries, 25-29 years of age (inclusive), singleton

pregnancy, gestation 37 to 41 weeks (inclusive), and vertex presentation.

Source: WA Government (unpublished).
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Table 10A.90

Table 10A.90 Intervention rates for selected primiparae, SA (a)

Unit 2003 2004 2005 2006 2007
Proportion of inductions for selected primiparae
Public hospitals
Selected primiparae who gave birth  no. 1332 1344 1393 1338 1534
Selected primiparae inductions no. 478 446 483 487 554
Rate % 35.9 33.2 34.7 36.4 36.1
Private hospitals
Selected primiparae who gave birth  no. 643 591 586 634 632
Selected primiparae inductions no. 250 225 233 246 275
Rate % 38.9 38.1 39.8 38.8 43.5
Proportion of caesareans for selected primiparae
Public hospitals
Selected primiparae who gave birth  no. 1332 1344 1393 1338 1534
Selected primiparae caesareans no. 312 333 357 341 394
Rate % 234 24.8 25.6 25.5 25.7
Private hospitals
Selected primiparae who gave birth no. 643 591 586 634 632
Selected primiparae caesareans no. 220 221 222 197 208
Rate % 34.2 374 37.9 311 32.9

(a) Selected primiparae: mothers with no previous deliveries, 25-29 years of age (inclusive), singleton

pregnancy, gestation 37 to 41 weeks (inclusive), and vertex presentation.

Source:  SA Government (unpublished).
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Table 10A.91

Table 10A.91 Intervention rates for selected primiparae, Tasmania (a)

Unit 2003 2004 2005 2006 2007
Proportion of inductions for selected primiparae
Public hospitals
Selected primiparae who gave birth  no. 270 296 268 325 na
Selected primiparae inductions no. 93 93 74 80 na
Rate % 34.4 314 27.6 24.6 na
Private hospitals
Selected primiparae who gave birth  no. 238 237 215 235 na
Selected primiparae inductions no. 87 86 95 95 na
Rate % 36.6 36.3 44.2 40.4 na
Proportion of caesareans for selected primiparae
Public hospitals
Selected primiparae who gave birth no. 270 296 268 325 na
Selected primiparae caesareans no. 24 34 10 15 na
Rate % 8.9 11.5 3.7 4.6 na
Private hospitals
Selected primiparae who gave birth no. 238 237 215 235 na
Selected primiparae caesareans no. 25 22 17 18 na
Rate % 10.5 9.3 7.9 7.7 na

(8) Selected primiparae: mothers with no previous deliveries, 25-29 years of age (inclusive), singleton

pregnancy, gestation 37 to 41 weeks (inclusive), and vertex presentation.

na Not available.

Source: Tasmanian Government (unpublished).
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Table 10A.92

Table 10A.92 Intervention rates for selected primiparae, ACT (a), (b)

Unit 2003 2004 2005 2006 2007 (c)
Proportion of inductions for selected primiparae
Public hospitals
Selected primiparae who gave birth  no. 397 354 345 397 411
Selected primiparae inductions no. 93 66 83 74 98
Rate % 23.4 18.6 24.1 18.6 23.8
Private hospitals
Selected primiparae who gave birth  no. 201 223 225 241 196
Selected primiparae inductions no. 59 a7 53 84 57
Rate % 29.4 211 23.6 34.9 29.1
Proportion of caesareans for selected primiparae
Public hospitals
Selected primiparae who gave birth no. 397 354 345 397 411
Selected primiparae caesareans no. 83 68 71 73 81
Rate % 20.9 19.2 20.6 18.4 19.7
Private hospitals
Selected primiparae who gave birth no. 201 223 225 241 196
Selected primiparae caesareans no. a7 53 64 62 71
Rate % 234 23.8 28.4 25.7 36.2
(8) Selected primiparae: mothers with no previous deliveries, 25-29 years of age (inclusive), singleton
pregnancy, gestation 37 to 41 weeks (inclusive), and vertex presentation.
(b) Care must be taken when interpreting percentages as these data include both ACT and non-ACT

residents where the birth occurred in the ACT. Between 2003 and 2007, 16.0 per cent of women who

gave birth in the ACT were not residents.
(c) Data are preliminary.

Source: ACT Government (unpublished).
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Table 10A.93

Table 10A.93 Intervention rates for selected primiparae, NT (a)

Unit 2003 2004 2005 2006 2007
Proportion of inductions for selected primiparae
Public hospitals
Selected primiparae who gave birth  no. 163 155 189 178 134
Selected primiparae inductions no. 57 39 49 48 41
Rate % 35.0 25.2 25.9 27.0 30.6
Private hospitals
Selected primiparae who gave birth  no. 96 74 80 54 na
Selected primiparae inductions no. 30 27 34 43 na
Rate % 31.3 36.5 42.5 79.6 na
Proportion of caesareans for selected primiparae
Public hospitals
Selected primiparae who gave birth no. 163 155 189 178 134
Selected primiparae caesareans no. 48 36 50 53 66
Rate % 29.4 23.2 26.5 29.8 49.3
Private hospitals
Selected primiparae who gave birth  no. 96 74 80 54 na
Selected primiparae caesareans no. 29 22 38 22 na
Rate % 30.2 29.7 47.5 40.7 na

(8) Selected primiparae: mothers with no previous deliveries, 25-29 years of age (inclusive), singleton

pregnancy, gestation 37 to 41 weeks (inclusive), and vertex presentation.

na Not available.

Source: NT Government (unpublished).
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Table 10A.94

Table 10A.94  Rate of vaginal delivery following primary caesarean, public

hospitals, NSW (a), (b)

Unit 2003 2004 2005 2006 2007
Hospitals reporting no. 40 39 35 36 32
Reports no. 63 67 63 67 57
Numerator (no. VBAC) no. 577 553 598 542 427
Denominator (no. of DACS) no. 3083 3393 3581 3387 2672
VBAC rate per 100 deliveries 18.7 16.3 16.7 16.0 16.0
Standard error (+) 0.5 0.6 0.6 0.7 1.1
National performance at 80th centile (rate) % 21.0 20.9 21.6 19.9 22.5
National performance at 20th centile (rate) % 14.9 14.6 135 12.4 11.2

(a) Defined as the number of patients delivering vaginally following a previous primary caesarean section
divided by the total number of patients delivering who have had a previous primary caesarean section
and no intervening pregnancies of greater than 20 weeks gestation.

(b) Health organisations contribute data voluntarily to the ACHS and the samples are therefore not

necessarily representative of all hospitals in each jurisdiction.

VBAC = vaginal birth following primary caesarean. DAC = delivery following primary caesarean.

Source: ACHS (unpublished).
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Table 10A.95

Table 10A.95 Rate of vaginal delivery following primary caesarean, public

hospitals, Victoria (a), (b)

Unit 2003 2004 2005 2006 2007
Hospitals reporting no. 20 16 22 23 26
Reports no. 34 30 35 42 44
Numerator (no. VBAC) no. 295 329 328 389 449
Denominator (no. of DACS) no. 1 646 1878 2 000 2413 2136
VBAC rate per 100 deliveries 17.9 175 16.4 16.1 21.0
Standard error (+) 0.7 0.7 0.8 0.8 1.3
National performance at 80th centile (rate) % 21.0 20.9 21.6 19.9 22.5
National performance at 20th centile (rate) % 14.9 14.6 135 12.4 11.2

(a) Defined as the number of patients delivering vaginally following a previous primary caesarean section
divided by the total number of patients delivering who have had a previous primary caesarean section
and no intervening pregnancies of greater than 20 weeks gestation.

(b) Health organisations contribute data voluntarily to the ACHS and the samples are therefore not

necessarily representative of all hospitals in each jurisdiction.

VBAC = vaginal birth following primary caesarean. DAC = delivery following primary caesarean.

Source: ACHS (unpublished).
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Table 10A.96

Table 10A.96 Rate of vaginal delivery following primary caesarean, public

hospitals, Queensland (a), (b)

Unit 2003 2004 2005 2006 2007
Hospitals reporting no. 9 10 8 10 10
Reports no. 15 17 14 18 15
Numerator (no. VBAC) no. 217 301 164 230 185
Denominator (no. of DACS) no. 1337 1323 693 1383 2170
VBAC rate per 100 deliveries 16.2 22.8 23.7 16.6 8.5
Standard error (+) 0.8 0.9 1.4 1.0 1.2
National performance at 80th centile (rate) % 21.0 20.9 21.6 19.9 22.5
National performance at 20th centile (rate) % 14.9 14.6 135 12.4 11.2

(a) Defined as the number of patients delivering vaginally following a previous primary caesarean section
divided by the total number of patients delivering who have had a previous primary caesarean section
and no intervening pregnancies of greater than 20 weeks gestation.

(b) Health organisations contribute data voluntarily to the ACHS and the samples are therefore not

necessarily representative of all hospitals in each jurisdiction.

VBAC = vaginal birth following primary caesarean. DAC = delivery following primary caesarean.

Source: ACHS (unpublished).
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Table 10A.97

Table 10A.97 Rate of vaginal delivery following primary caesarean, public

hospitals, WA (a), (b)

Unit 2003 2004 2005 2006 2007
Hospitals reporting no. 11 15 12 11 12
Reports no. 17 22 19 19 18
Numerator (no. VBAC) no. 148 179 164 209 250
Denominator (no. of DACS) no. 1097 1139 1108 1176 1469
VBAC rate per 100 deliveries 135 15.7 14.8 17.8 17.0
Standard error (+) 0.9 1.0 1.1 1.1 15
National performance at 80th centile (rate) % 21.0 20.9 21.6 19.9 225
National performance at 20th centile (rate) % 14.9 14.6 135 12.4 11.2

(a) Defined as the number of patients delivering vaginally following a previous primary caesarean section
divided by the total number of patients delivering who have had a previous primary caesarean section
and no intervening pregnancies of greater than 20 weeks gestation.

(b) Health organisations contribute data voluntarily to the ACHS and the samples are therefore not

necessarily representative of all hospitals in each jurisdiction.

VBAC = vaginal birth following primary caesarean. DAC = delivery following primary caesarean.

Source: ACHS (unpublished).
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Table 10A.98

Table 10A.98 Rate of vaginal delivery following primary caesarean, public

hospitals, SA (a), (b)

Unit 2003 2004 2005 2006 2007
Hospitals reporting no. 7 10 10 12 12
Reports no. 12 15 16 21 23
Numerator (no. VBAC) no. 194 160 202 239 264
Denominator (no. of DACS) no. 671 807 944 1308 1322
VBAC rate per 100 deliveries 28.9 19.8 21.4 18.3 20.0
Standard error (+) 1.1 1.1 1.2 1.1 1.6
National performance at 80th centile (rate) % 21.0 20.9 21.6 19.9 22.5
National performance at 20th centile (rate) % 14.9 14.6 135 12.4 11.2

(a) Defined as the number of patients delivering vaginally following a previous primary caesarean section
divided by the total number of patients delivering who have had a previous primary caesarean section
and no intervening pregnancies of greater than 20 weeks gestation.

(b) Health organisations contribute data voluntarily to the ACHS and the samples are therefore not

necessarily representative of all hospitals in each jurisdiction.

VBAC = vaginal birth following primary caesarean. DAC = delivery following primary caesarean.

Source: ACHS (unpublished).
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Table 10A.104 Neonatal, fetal and perinatal death rates, Australia

Table 10A.104

Fetal death rate (a)

Neonatal death rate (b)

Perinatal death rate (c)

1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005
2006

5.4
5.9
6.5
6.0
5.3
5.1
5.2
5.2
4.9
5.1
5.3
5.4
5.2

3.7
3.5
3.5
3.2
3.0
3.4
3.1
3.3
3.1
2.9
2.8
3.1
3.3

9.1
9.4
10.0
9.2
8.3
8.5
8.3
8.4
8.0
8.0
8.0
8.5
8.5

(a) Fetal deaths data in 2006 is available by state of registration only. Fetal death (stillbirth) is the birth of a
child who did not at any time after delivery breathe or show any other evidence of life, such as a
heartbeat. Fetal deaths by definition include only infants weighing at least 400 grams or of a gestational

age of at least 20 weeks.

(b) Neonatal deaths of liveborn infants within 28 days of birth and weighing at least 400 grams and of a
gestational age of at least 20 weeks. All neonatal deaths of liveborn infants. Birthweight and gestation

not available for 2006 data. 2006 data is not directly comparable to earlier years.

(c) Perinatal deaths are fetal and neonatal deaths combined. Fetal and neonatal deaths exclude those
records where birthweight was known to be less than 400 grams or of a gestational age less than 20
weeks unless otherwise stated. Perinatal counts for 2006 contain all neonatal deaths of liveborn infants.
Birthweight and gestation data was not available for 2006 neonatal deaths. 2006 data is not directly

comparable to earlier years.

Source: ABS, Causes of Death, Cat. no. 3303.0, Canberra (unpublished).
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