
10A Public hospitals — attachment

Definitions for the indicators and descriptors in this attachment are in section 10.8 of the chapter.
Data in this Report are examined by the Health Working Group, but have not been formally audited
by the Secretariat. Unsourced information was obtained from the Australian, State and Territory
governments.
This file is available in Adobe PDF format on the Review web page (www.pc.gov.au/gsp). Users
without Internet access can contact the Secretariat to obtain these tables (details on the inside front
cover of the Report).
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Table 10A.1

Table 10A.1

NSW (c) Vic Qld (d) WA (e) SA Tas  (f) ACT NT  (g) Aust
2002-03

Salary and wages  3 898  3 205  1 759  1 103   808   210   178   155  11 317
Non-salary  2 531  1 799  1 006   645   617   160   157   84  7 000
Total  6 430  5 004  2 766  1 748  1 425   370   335   239  18 316

2003-04
 Salary and wages  4 413  3 382  1 879  1 171   920   227   191   150  12 334

Non-salary  2 835  1 988  1 117   676   636   174   160   92  7 679
Total  7 249  5 370  2 996  1 847  1 556   402   351   243  20 013

2004-05
Salary and wages  4 777  3 657  1 994  1 299  1 020   271   228   181  13 428
Non-salary  3 073  2 117  1 279   730   680   188   161   101  8 329
Total  7 850  5 774  3 274  2 029  1 701   459   389   282  21 758

2005-06
Salary and wages  5 294  3 884  2 378  1 410  1 134   317   254   216  14 888
Non-salary  3 284  2 340  1 449   782   731   236   169   113  9 103
Total  8 578  6 224  3 827  2 192  1 865   552   423   329  23 991

2006-07
Salary and wages  5 602  4 234  2 832  1 654  1 232   349   271   237  16 410
Non-salary  3 530  2 482  1 607   931   752   257   194   126  9 879
Total  9 133  6 716  4 439  2 585  1 984   606   464   363  26 290

(a)
(b)

(c)

(d)

(e)

(f)

(g)

Source : Australian Institute of Health and Welfare (AIHW), Australian hospital statistics (various years),
AIHW Cat. nos HSE 32  37, 41, 50 and 55 Canberra.

Some Tasmanian hospitals data for various years are not included or are incomplete. For 2001-02 data
for two small hospitals are not included and data for one small hospital are incomplete. For 2002-03
data for one small hospital are not included and data for five other small hospitals incomplete. For 2003-
04, data for five small hospitals are not included. For both 2004-05 and 2005-06 data for one hospital
are not included. 

In WA, expenditure on public patients at Joondalup and Peel Health Campuses is included in 2006-07
figures but not in those for previous years.

Recurrent expenditure, public hospitals (including psychiatric
hospitals), current prices, ($ million) (a), (b)

From 2003-04 NSW expenditure recorded against special purposes and trust funds is excluded. 

Interest payments are not reported.

Expenditure data exclude depreciation.
Recurrent expenditure on the purchase of public hospitals services at the State, or area health service-
level, from privately owned and/or operated hospitals is excluded.

Queensland pathology services were purchased from a statewide pathology service rather than being
provided by hospital employees.
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Table 10A.3

Table 10A.3

NSW (c) Vic Qld (d) WA (e) SA Tas (f) ACT (g) NT Aust
2002-03  1 125.6  1 190.8   855.3  1 041.6  1 087.6   907.4 na  1 395.2  1 077.7
2003-04  1 217.1  1 218.3   872.7  1 047.0  1 136.5   938.3 na  1 358.5  1 122.5
2004-05  1 263.7  1 247.9   899.0  1 093.3  1 191.4  1 026.9 na  1 501.7  1 163.3
2005-06  1 312.2  1 271.5   983.2  1 112.0  1 241.0  1 174.5 na  1 641.9  1 212.2
2006-07  1 331.4  1 300.2  1 074.3  1 237.6  1 257.6  1 232.6 na  1 710.0  1 259.9
(a)
(b)

(c)

(d)

(e)

(f)

(g)

Source : AIHW, Australian hospital statistics (various years), AIHW Cat. nos HSE 32 37, 41, 50 and 55
(various years), Canberra; AIHW 2008 Health expenditure Australia 2006–07. Health and
Welfare Expenditure Series no. 35. Cat. no. HWE 42. Canberra; ABS (unpublished), derived
from Australian Demographic Statistics, December Quarter 2007, Cat. no. 3101.0 ; table AA.2.

na Not available.

ACT per person figures are not calculated, as the expenditure numbers for the ACT include substantial
expenditures for NSW residents. Thus the ACT population is not the appropriate denominator.

Queensland pathology services were purchased from a statewide pathology service rather than being
provided by hospital employees.

For 2001-02, data for two small hospitals are not included and data for one small hospital are
incomplete. For 2002-03, data for one small hospital are not included and data for five other small
hospitals are incomplete. For 2003-04, data for five small hospitals are not included. For 2004-05 and
2005-06, data for one hospital are not included. 

Recurrent expenditure per person, public hospitals (including
psychiatric) (2006-07 dollars) (a), (b)

NSW expenditure against primary and community care programs is included from 2001-02. From 2003-
04, NSW hospital expenditure recorded against special purposes and trust funds is excluded.

In WA, recurrent expenditure per person for 2006-07 includes expenditure on public patients at
Joondalup and Peel Health Campuses. Expenditure for these patients is not included in previous years.

Expenditure data exclude depreciation and interest payments.
Recurrent expenditure on the purchase of public hospitals services at the State, or area health service-
level, from privately owned and/or operated hospitals is not included.
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Table 10A.4

Table 10A.4

NSW Vic (d) Qld WA SA Tas ACT NT Aust
No. of hospitals

10 or fewer beds   20   40   74   21   7   17   1 –   180
more than 10 to 50 beds   128   48   66   52   57   7 –   2   360
more than 50 to 100 beds   30   19   13   7   6 – –   1   76
more than 100 to 200 beds   23   16   11   9   3 –   1   1   64
more than 200 to 500 beds   20   17   8   4   4   2 –   1   56
more than 500 beds   7   4   5   2   2   1   1 –   22
Total 228 144 177 95 79 27 3 5 758

Proportion of total hospitals (%)
10 or fewer beds 8.8 27.8 41.8 22.1 8.9 63.0 33.3 – 23.7
more than 10 to 50 beds 56.1 33.3 37.3 54.7 72.2 25.9 – 40.0 47.5
more than 50 to 100 beds 13.2 13.2 7.3 7.4 7.6 – – 20.0 10.0
more than 100 beds 21.9 25.7 13.6 15.8 11.4 11.1 66.7 40.0 18.7
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

No. of available beds
10 or fewer beds   80   223   264   141   45   104   10 ..   866
more than 10 to 50 beds  3 338  1 213  1 488  1 131  1 501   164 ..   50  8 885
more than 50 to 100 beds  2 231  1 439   864   482   425 .. ..   60  5 501
more than 100 to 200 beds  3 611  2 282  1 709  1 401   529 ..   200   165  9 897
more than 200 to 500 beds  6 050  4 896  2 349  1 168  1 224   478 ..   325  16 488
more than 500 beds  4 615  2 381  3 680  1 236  1 172   607   575 ..  14 267

Total  19 924  12 434  10 354  5 558  4 895  1 353   785   600  55 904

Proportion of total beds (%)
10 or fewer beds 0.4 1.8 2.5 2.5 0.9 7.7 1.3 .. 1.5
more than 10 to 50 beds 16.8 9.8 14.4 20.3 30.7 12.1 .. 8.3 15.9
more than 50 to 100 beds 11.2 11.6 8.3 8.7 8.7 .. .. 10.0 9.8
more than 100 beds 71.7 76.9 74.7 68.5 59.8 80.2 98.7 81.7 72.7
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

(a)

(b)
(c)

(d)

Source : AIHW 2008. Australian hospital statistics 2006-07 .  Health Services series no. 31. Cat. No. 
HSE 55. Canberra: AIHW

Public hospitals (including psychiatric hospitals) by hospital
size, 2006-07 (a), (b), (c)

The number of hospitals reported can be affected by administrative and/or reporting arrangements
and is not necessarily a measure of the number of physical hospital buildings or campuses.

The count of hospitals in Victoria is a count of the campuses that report data separately to the
National Hospital Morbidity Database.

The comparability of bed numbers can be affected by the casemix of hospitals including the extent to
which hospitals provide same day admitted services and other specialised services.

Size is based on the average number of available beds.

.. Not applicable. – Nil or rounded to zero. 
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Table 10A.5

Table 10A.5

NSW Vic Qld WA (d) SA Tas ACT NT Aust
2002-03

Metropolitan   2.6   2.3   2.4   2.4   2.7 ..   2.1 ..   2.5
Rural   3.0   2.8   2.6   2.6   3.9   2.4 ..   2.7   2.8
Remote   5.4   0.3   6.3   4.3   7.9   3.1 ..   3.0   5.1

Total   2.7   2.5   2.7   2.6   3.2   2.4   2.1   2.9   2.7
2003-04

Major cities   2.7   2.3   2.4   2.4   2.7 ..   2.1 ..   2.5
Regional   3.4   2.7   2.5   2.5   3.7   2.4 ..   2.7   2.9
Remote   6.7   2.4   6.3   4.5   7.8   2.6 ..   3.0   5.3

Total   2.9   2.4   2.6   2.5   3.2   2.4   2.1   2.9   2.7
2004-05

Major cities   2.9   2.3   2.4   2.5   2.9 ..   2.1 ..   2.6
Regional   3.6   2.7   2.5   2.5   3.7   2.7 –   2.7   3.0
Remote   7.3   2.4   6.3   4.5   7.7   2.6 ..   3.0   5.3

Total   3.1   2.4   2.6   2.6   3.3   2.7   2.1   2.9   2.8
2005-06

Major cities   2.7   2.4   2.4   2.4   2.8 ..   2.2 ..   2.5
Regional   3.3   2.6   2.5   2.4   3.6   2.7 –   2.7   2.8
Remote   6.5   2.4   5.7   3.9   7.6   2.5 ..   2.9   4.9

Total   2.9   2.4   2.5   2.5   3.2   2.7   2.2   2.8   2.7
2006-07

Major cities   2.7   2.3   2.1   2.5   2.7 ..   2.4 ..   2.5
Regional   3.4   2.7   2.9   2.9   3.6   2.8 –   2.8   3.0
Remote   7.5   2.1   5.6   3.8   7.8   3.0 ..   2.9   4.9

Total   2.9   2.4   2.5   2.7   3.1   2.8   2.3   2.8   2.7
(a)

(b)

(c)

(d) In WA, beds available for public patients at Joondalup and Peel Health Campuses are included in 2006-
07 figures but not in those for previous years.

Available beds per 1000 people, by region, public hospitals
(including psychiatric) (number) (a), (b), (c)

An ‘available bed’ is one that is immediately available to be used by an admitted patient. A bed is
immediately available for use if it is located in a suitable place for care, with nursing and auxiliary staff
available within a reasonable period. Both occupied and unoccupied beds are included. Surgical tables,
recovery trolleys, delivery beds, cots for normal neonates, emergency stretchers/beds not normally
authorised or funded, and beds designated for same day non-admitted patient care are excluded. Beds
in wards that were closed for any reason (except weekend closures for beds/wards staffed and
available on weekends only) are also excluded (National Health Data Dictionary, Version 12).

The comparability of bed numbers can be affected by the casemix of hospitals including the extent to
which hospitals provide same day admitted services and other specialised services.

.. Not applicable. – Nil or rounded to zero. 

Population calculated based on a crude rate. Data need to be viewed in the context of the age and sex
structure and morbidity and mortality of the population in each jurisdiction. The age and sex structure of
the population in each jurisdiction is provided in the 'Statistical appendix' and mortality rates in the
'Health preface'.
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Table 10A.5

Table 10A.5

NSW Vic Qld WA (d) SA Tas ACT NT Aust

Available beds per 1000 people, by region, public hospitals
(including psychiatric) (number) (a), (b), (c)

Source : AIHW, Australian hospital statistics (various years), AIHW Cat. nos HSE 32 37, 41, 50 and 55
(various years), Canberra.
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Table 10A.7

Table 10A.7
Unit NSW Vic Qld WA (b) SA Tas ACT NT Aust

Total separations (no.)
2002-03 '000  1 280  1 149   702   366   365   80   64   68  4 074
2003-04 '000  1 314  1 187   721   366   377   81   69   70  4 183
2004-05 '000  1 333  1 223   733   382   363   86   64   76  4 261
2005-06 '000  1 409  1 272   750   393   376   94   72   83  4 451
2006-07 '000  1 451  1 314   784   449   389   97   76   86  4 646

Overnight separations (no.) 
2002-03 '000   728   525   358   185   183   41   28   29  2 077
2003-04 '000   751   535   370   184   189   40   30   29  2 129
2004-05 '000   756   545   377   188   191   45   30   31  2 164
2005-06 '000   792   561   383   194   192   48   33   34  2 237
2006-07 '000   814   577   398   213   197   48   35   34  2 315

Same day separations (no.)
2002-03 '000   552   624   343   181   182   39   36   39  1 997
2003-04 '000   562   652   351   181   187   40   39   41  2 054
2004-05 '000   577   678   356   193   172   42   34   45  2 097
2005-06 '000   617   711   367   200   184   46   39   50  2 214
2006-07 '000   637   737   386   236   192   49   41   52  2 331

Same day separations
2002-03 %   43.1   54.3   48.9   49.4   49.9   49.1   56.7   56.9   49.0
2003-04 %   42.8   55.0   48.7   49.6   49.8   49.9   56.5   58.2   49.1
2004-05 %   43.3   55.4   48.6   50.6   47.4   48.3   53.1   59.2   49.2
2005-06 %   43.8   55.9   48.9   50.8   48.9   49.0   54.7   59.6   49.7
2006-07 %   43.9   56.1   49.2   52.6   49.4   50.5   54.4   60.6   50.2

Total separations (rate per 1000) (c)
2002-03 no. 188.6 231.2 189.3 194.4 229.2 163.9 219.7 422.5 204.8
2003-04 no. 191.1 235.0 189.2 190.2 234.2 162.4 235.6 428.9 206.8
2004-05 no. 191.6 238.2 187.9 194.4 224.0 172.2 214.4 456.2 207.3
2005-06 no. 199.8 243.7 187.9 195.7 228.4 185.8 238.4 483.0 212.8
2006-07 no. 204.4 246.6 190.1 217.7 231.5 187.5 244.8 480.1 218.0

(a)

(b)

(c)

Source :

Rates per 1000 people are directly age standardised to the Australia population at 30 June 2001. 

Separations, public (non-psychiatric) hospitals (a)

AIHW, Australian hospital statistics (various years), AIHW Cat. nos HSE 32 37, 41, 50 and 55
Canberra.

Excludes separations for which the care type was reported as ‘newborn with no qualified days’ and
records for hospital boarders and posthumous organ procurement.
In WA, separations for public patients at Joondalup and Peel Health Campuses are included in 2006-07
figures but not in those for previous years.
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Table 10A.8

Table 10A.8
Unit NSW Vic Qld WA SA Tas ACT NT Aust

Total separations (no.)
Medical (b) '000  1 074   904   570   299   260   69   56   72  3 302
Surgical (c) '000   288   255   149   90   81   19   15   10   908

'000   4   68   22   21   17   3   0   2   137

Other (e) '000   86   88   43   39   30   6   4   3   299
Total '000  1 451  1 314   784   449   389   97   76   86  4 646

Overnight separations (no.)
Medical (b) '000   607   409   292   151   143   34   23   27  1 685
Surgical (c) '000   183   148   97   57   48   12   10   6   562

'000 np np np np np np np np np

Other (e) '000   23   20   10   6   6   1   1   1   68
Total '000   814   577   398   213   197   48   35   34  2 315

Same day separations (no.)
Medical (b) '000   470   562   300   169   134   37   33   46  1 753
Surgical (c) '000   105   107   52   34   33   7   5   4   346

'000 np np np np np np np np np

Other (e) '000   63   68   33   33   24   5   3   2   231
Total '000   637   737   386   236   192   49   41   52  2 331

Same day separations (% of total separations)
Medical (b) %   43.8   62.2   52.7   56.7   51.6   54.0   59.5   64.9   53.1
Surgical (c) %   36.3   41.8   35.2   37.2   41.1   35.4   32.1   38.6   38.1

% .. .. .. .. .. .. .. .. ..

Other (e) %   72.9   77.7   76.8   85.0   79.5   77.6   74.4   67.3   77.2
Total %   43.9   56.1   49.2   52.6   49.4   50.5   54.4   60.6   50.2

(a)

(b)
(c)
(d)

(e)

Source :
.. Not applicable.  np Not published.
Separations where the second character of the AR-DRG was equal to 4.

AIHW (unpublished), derived from the National Hospital Morbidity Database.

Separations, public (non-psychiatric) hospitals, 2006-07 (a)

Separations where the second character of the AR-DRG was equal to 6, 7 or 8.
Separations where the second character of the AR-DRG was equal to 0, 1, 2 or 3.
Separations where the first three characters of the AR-DRG was equal to R63 or R64. The breakdowns
of overnight and same day chemotherapy and radiotherapy separations have been included in the
medical separations categories as applicable. 

Separations for which care type was reported as Newborn with no qualified days and records for
Hospital boarder or Posthumous organ procurement have been excluded. Results derived using AR-
DRG version 5.1.

Chemotherapy and 
radiotherapy (d)

Chemotherapy and 
radiotherapy (d)

Chemotherapy and 
radiotherapy (d)

Chemotherapy and 
radiotherapy (d)
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Table 10A.9

Table 10A.9
Unit NSW Vic Qld WA SA Tas ACT NT Aust

Age group
Under 1 '000   38.4   34.8   21.4   9.6   9.4   2.3   1.7   2.6   120.3
1 to 4 '000   48.1   31.8   26.0   12.5   12.0   2.1   1.7   2.7   137.0
5 to 9 '000   32.6   23.4   18.6   9.1   7.5   1.7   1.4   1.4   95.6
10 to 14 '000   29.1   21.1   17.2   8.3   6.7   1.7   1.3   1.3   86.7

Under 15 '000   148.1   111.2   83.2   39.4   35.5   7.9   6.1   8.0   439.5
15 to 19 '000   45.2   36.1   29.8   14.4   12.4   3.4   2.3   2.7   146.3
20 to 24 '000   65.6   52.4   45.1   21.4   17.1   4.5   3.4   4.5   214.0
25 to 29 '000   76.6   68.0   47.8   23.8   18.9   5.2   4.0   4.6   248.9
30 to 34 '000   85.5   77.2   47.7   25.6   20.8   5.8   4.8   5.0   272.4

15 to 34 '000   272.9   233.7   170.4   85.2   69.3   18.9   14.4   16.8   881.6
35 to 39 '000   77.2   73.4   44.2   25.6   21.3   5.1   4.4   7.1   258.3
40 to 44 '000   68.8   67.6   41.0   26.7   20.3   4.9   4.1   7.6   240.9
45 to 49 '000   73.5   71.7   45.2   27.4   22.3   5.7   4.3   8.0   258.1
50 to 54 '000   75.6   78.4   48.5   28.6   23.3   6.1   4.3   10.9   275.7

35 to 54 '000   295.1   291.1   178.9   108.2   87.2   21.8   17.1   33.6  1 032.9
55 to 59 '000   89.3   90.1   54.2   34.0   26.3   7.2   5.5   9.2   315.8
60 to 64 '000   95.6   98.7   56.8   32.0   27.9   7.6   6.1   6.4   331.0
65 to 69 '000   107.8   102.0   57.3   33.9   29.9   8.3   5.5   4.9   349.7
70 to 74 '000   121.1   115.6   57.2   32.2   31.2   7.2   6.9   3.7   375.2

55 to 74 '000   413.8   406.5   225.5   132.1   115.2   30.4   24.1   24.2  1 371.7
75 to 79 '000   131.4   116.4   58.2   36.8   33.4   7.6   6.7   2.0   392.5
80 to 84 '000   106.5   88.1   36.7   27.0   27.7   5.5   4.5   0.7   296.6
85 and over '000   94.4   67.2   31.8   22.1   22.2   5.2   3.0   0.5   246.4

75 and over '000   332.2   271.8   126.6   85.9   83.4   18.2   14.1   3.2   935.5
Not reported '000 np np np np np np np np np

Total (b) '000  1 462.1  1 314.2   784.6   450.9   390.6   97.2   75.8   85.8  4 661.3
Proportion of total separations 

Under 15 % 10.1 8.5 10.6 8.7 9.1 8.1 8.1 9.3 9.4
15 to 34 % 18.7 17.8 21.7 18.9 17.7 19.5 19.0 19.6 18.9
35 to 54 % 20.2 22.1 22.8 24.0 22.3 22.4 22.5 39.2 22.2
55 to 74 % 28.3 30.9 28.7 29.3 29.5 31.3 31.7 28.2 29.4
75 and over % 22.7 20.7 16.1 19.1 21.4 18.8 18.6 3.7 20.1

(a)

(b)

Source :

Separations in public hospitals, by age group, 2006-07 (a)

Excludes separations for which the care type was reported as 'newborn with no qualified days' and
records for hospital boarders and posthumous organ procurement.
Includes separations for which age group was not reported.

AIHW 2008. Australian hospital statistics 2006-07 .  Health Services series no. 31. Cat. No. HSE 
55. Canberra: AIHW

np Not published.
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Table 10A.11

Table 10A.11

NSW Vic Qld WA (d) SA Tas ACT NT Aust Total (e)
2002-03

Public hospitals
     Indigenous people np np   685.2   809.4   788.1 np np  1 223.3 np np
     Total population np np   189.4   195.4   231.0 np np   422.5 np np

Private Hospitals
     Indigenous people np np   64.1   109.7   16.2 np np np np np
     Total population np np   162.8   148.1   130.0 np np np np np
2003-04  

Public hospitals          
     Indigenous people np np   710.9   789.3   853.9 np np  1 286.2 np np
     Total population np np   189.3   191.0   235.9 np np   428.9 np np

Private Hospitals
     Indigenous people np np   70.7   198.3   51.2 np np np np np
     Total population np np   167.8   149.8   124.8 np np np np np
2004-05

Public hospitals
     Indigenous people np np   733.6   821.5   822.2 np np  1 441.0 np   907.0
     Total population np np   188.1   195.2   225.3 np np   456.2 np   205.2

Private Hospitals (f)
     Indigenous people np np np np np np np np np np
     Total population np np np np np np np np np np
2005-06

Public hospitals
     Indigenous people   495.6 np   745.4   845.2   875.0 np np  1 548.0 np   792.1
     Total population   204.7 np   188.5   198.8   229.7 np np   491.4 np   205.7

Private Hospitals (f)
     Indigenous people np np np np np np np np np np
     Total population np np np np np np np np np np
2006-07  

Public hospitals
     Indigenous people   528.0   624.3   756.7   876.5   929.3 np np  1 584.8 np   787.5
     Total population   205.9   246.6   218.7   218.1   232.6 np np   480.6 np   218.7

Private Hospitals (f)
     Indigenous people np np np np np np np np np np
     Total population np np np np np np np np np np
(a)
(b)

Separations per 1000 people, by Indigenous status of patient
(number) (a), (b), (c)

Directly age standardised to the Australian population at 30 June 2001.
Identification of Aboriginal and Torres Strait Islander patients is not considered to be complete and
completeness varies among jurisdictions. The variation in the number of Indigenous separations per
1000 Indigenous population among the states and territories suggests that there was variation in the
proportion of Indigenous persons who were identified as such in the hospital morbidity data
collections and/or in the total population. 
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Table 10A.11

Table 10A.11

NSW Vic Qld WA (d) SA Tas ACT NT Aust Total (e)

Separations per 1000 people, by Indigenous status of patient
(number) (a), (b), (c)

(c)

(d)

(e)

(f)

Source :

In WA, separations for public patients at Joondalup and Peel Health Campuses are included in 2006-
07 public hospitals figures but not in those for previous years.

For 2005-06, the total rates include data only for NSW, Queensland, WA, SA, and the NT. Caution
should be used in the interpretation of these data because of jurisdictional differences in data quality.
It should be noted that data for these jurisdictions are not necessarily representative of the other
jurisdictions. 

AIHW (unpublished), derived from the National Hospital Morbidity Database.

Data quality of Indigenous status in the private sector is considered to be unacceptable and
therefore data have been suppressed for the private sector.

np Not published.

The quality of the data provided for Indigenous status since 2001-02 has improved due to the use of
the National Health Data Dictionary definitions by all jurisdictions. It is still in need of improvement,
however, the AIHW has advised that data for for NSW, Victoria, Queensland, SA, WA and the NT
are of acceptable quality in 2005-06. Nevertheless data for these jurisdictions should be interpreted
with caution as there are jurisdictional differences in data quality and changes in hospitalisation rates
for Indigenous people over time may include a component due to improved identification. Indigenous
status should therefore be interpreted cautiously. 
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Table 10A.12

Table 10A.12

NSW Vic Qld WA SA Tas ACT NT Aust (c)
Procedures for Indigenous patients

Neoplasms (Cancer) 87 93 86 88 92 np np 82 87
Diseases of the blood 80 85 80 90 87 np np 81 83
Diseases of the eye 84 90 77 81 84 np np 73 80
Diseases of the ear 80 92 77 80 70 np np 77 79

63 79 59 66 69 np np 64 64

Pregnancy, childbirth 59 64 55 68 65 np np 56 59
Diseases of the digestive system 63 72 58 60 60 np np 60 61

56 68 50 62 60 np np 72 60

Diseases of the genitourinary system 63 72 56 55 63 np np 54 58
Injury, poisoning, external causes 55 65 52 60 55 np np 61 57
Diseases of the skin 50 60 45 54 57 np np 60 53
Diseases of the circulatory system 53 63 46 56 65 np np 49 52
Infectious and parasitic diseases 19 41 21 32 33 np np 36 28
Diseases of the nervous system 43 60 38 35 44 np np 50 42
Diseases of the respiratory system 34 48 27 36 31 np np 32 33
All diagnoses 62 75 67 76 73 np np 80 72

Procedures for all other patients (d)
Neoplasms (Cancer) 93 95 92 93 94 np np 90 94
Diseases of the blood 90 93 91 95 93 np np 81 92
Diseases of the eye 95 97 93 97 97 np np 91 96
Diseases of the ear 73 83 80 80 78 np np 76 79

81 83 81 90 85 np np 79 83

Pregnancy, childbirth 69 68 67 78 74 np np 62 70
Diseases of the digestive system 77 78 75 85 78 np np 78 78

73 77 70 83 73 np np 73 75

Diseases of the genitourinary system 76 79 75 83 78 np np 72 78
Injury, poisoning, external causes 68 70 64 75 65 np np 70 68
Diseases of the skin 61 66 60 69 72 np np 59 64
Diseases of the circulatory system 68 67 60 72 66 np np 59 66
Infectious and parasitic diseases 31 42 31 41 33 np np 32 35
Diseases of the nervous system 74 73 66 82 76 np np 76 73
Diseases of the respiratory system 52 57 49 55 48 np np 42 53
All diagnoses 73 77 71 83 75 np np 67 75

(a)
(b)

(c)
(d)

Source :

Hospitalisations with a procedure recorded, selected principal 
diagnoses, by Indigenous status of patient, July 2005 – June 2007 
(per cent) (a), (b)

Proportions are indirectly age standardised using the age and cause specific rates of other Australians as
the standard.
Includes data for NSW, Victoria, Queensland, WA, SA and NT only.
Includes non-Indigenous patients and those for whom Indigenous status was not stated.

Includes all patients treated in public hospitals and public patients treated in private hospitals. 

Diseases of the musculoskeletal 
system

Endocrine, nutritional and metabolic 
disorders

Diseases of the musculoskeletal 
system

np Not published.  
AIHW (unpublished), derived from the National Hospital Morbidity Database.

Endocrine, nutritional and metabolic 
disorders
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Table 10A.13

Table 10A.13

NSW Vic Qld WA SA Tas ACT NT (c)

50 62 47 55 55 np np 52

68 73 67 79 72 np np 64

51 62 49 55 56 np np 52

79 80 80 85 80 np np 64

(a)

(b)
(c)
(d)
(e) 
(f)

Source : AIHW (unpublished), derived from the National Hospital Morbidity Database.

Proportions are indirectly age standardised using the age and cause specific rates of other Australians 
as the standard.

Includes all patients treated in public hospitals and public patients treated in private hospitals.  
Includes non-Indigenous patients and those for whom Indigenous status was not stated.
Includes all patients in public and private hospitals.
np Not published.

Hospitalisations with procedure reported for 
all other patients (e)

Hospitalisations with a procedure recorded, by Indigenous status 
of patient, July 2005 – June 2007 (per cent) (a), (b)

Excludes hospitalisations with a principal diagnosis of care involving dialysis.
Excludes private hospital data for NT.

Public hospitals and public patients (d)
Indigenous hospitalisations  with procedure 
reported
Hospitalisations with procedure reported for 
all other patients (e)

Indigenous hospitalisations with procedure 
reported

Total patients (f)
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Table 10A.14

Table 10A.14

Major 
cities

Regional 
areas

Remote 
areas

All areas 
(c) 

Public hospitals and public patients (d)
Indigenous hospitalisations with procedure reported 63 51 45 51

73 68 57 71
Total patients (f)

Indigenous hospitalisations with procedure reported 64 52 45 52

82 76 65 80
(a)

(b)
(c)

(d)
(e) 
(f)
Source :

Excludes hospitalisations with a principal diagnosis of care involving dialysis.
Includes data for NSW, Victoria, Queensland, WA, SA and NT only. Excludes private hospital
data for NT.
Includes all patients treated in public hospitals and public patients treated in private hospitals.

Hospitalisations with a procedure recorded, by Indigenous 
status of patient and remoteness, July 2005 – June 2007 (per 
cent) (a), (b)

Proportions are indirectly age standardised using the age and cause specific rates of other
Australians as the standard.

Hospitalisations with procedure reported for all other 
patients (e)

Hospitalisations with procedure reported for all other 
patients (e)

AIHW (unpublished), derived from the National Hospital Morbidity Database.

Includes non-Indigenous patients and those for whom Indigenous status was not stated.
Includes all patients in public and private hospitals.
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Table 10A.15

Table 10A.15

NSW (b) Vic  (c) Qld (d) WA (e) SA Tas  (f) ACT NT Aust 
2004-05

Salaried medical officers   1.1   1.1   1.0   1.0   1.1   0.9   1.1   1.3   1.1
Nurses   5.0   4.9   3.8   4.2   5.1   4.5   4.6   5.1   4.6

Registered nurses na na   3.3   3.7   4.0   3.9   3.9   4.9 na
Other nurses na na   0.5   0.5   1.1   0.5   0.7   0.2 na

Other personal care staff na na   0.2 na na   0.4   0.5   0.1 na
Diagnostic and allied health   1.5   2.3   0.9   1.2   1.3   0.9   1.2   1.4   1.5
Administrative and clerical   1.8   1.8   1.1   1.7   1.8   1.2   1.9   1.9   1.6
Domestic and other staff   1.7   1.4   1.6   1.9   1.3   1.8   0.6   2.6   1.6
Total staff   11.0   11.4   8.4   9.9   10.6   9.7   10.0   12.3   10.5

2005-06
Salaried medical officers   1.1   1.1   1.0   1.0   1.3   1.0   1.2   1.5   1.1
Nurses   5.2   4.9   3.9   4.3   5.6   4.7   5.1   5.7   4.8

Registered nurses na na   3.4   3.9   4.4   4.2   4.3   5.0 na
Other nurses na na   0.6   0.3   1.2   0.5   0.8   0.7 na

Other personal care staff na na   0.2 na na   0.2   0.5   0.1 na
Diagnostic and allied health   1.6   2.3   0.9   1.2   1.3   0.9   1.3   1.4   1.6
Administrative and clerical   1.7   1.8   1.1   1.6   1.9   1.3   1.8   2.0   1.6
Domestic and other staff   1.6   1.4   1.6   1.9   1.4   2.1   0.5   2.5   1.6
Total staff   11.4   11.6   8.7   10.0   11.6   10.1   10.4   13.1   10.8

2006-07
Salaried medical officers   1.1   1.2   1.2   1.2   1.3   1.1   1.3   1.6   1.2
Nurses   5.3   5.1   4.2   4.6   5.6   4.6   5.2   5.7   5.0

Registered nurses na na   3.6   4.4   4.4   4.1   4.4   5.0 na
Other nurses na na   0.6   0.2   1.2   0.5   0.9   0.7 na

Other personal care staff na na   0.2   0.0   0.5   0.2   0.5   0.1 na
Diagnostic and allied health   1.7   2.4   1.1   1.3   1.2   0.9   1.4   1.4   1.6
Administrative and clerical   1.8   1.9   1.3   1.9   2.0   1.5   1.8   2.1   1.8
Domestic and other staff   1.7   1.3   1.7   2.0   1.3   2.0   0.5   2.5   1.6
Total staff   11.6   11.9   9.8   11.0   11.9   10.2   10.6   13.4   11.3

(a)

(b)

(c)

(d)
(e)

For Victoria, FTEs may be slightly understated. 'Other personal care staff' are included in 'domestic and
other staff'.

Average full time equivalent (FTE) staff per 1000 persons, public
hospitals (including psychiatric hospitals) (a)

Many WA hospitals were unable to provide a split between nurse categories and these have been
reported as registered nurses.

Where average FTE staff numbers are not available for a financial year, staff numbers on the last day
of the financial year are used (for example, 30 June 2006, for 2005-06). Staff contracted to provide
products (rather than labour) are not included. Numbers per 1000 people are calculated from
population estimates for each financial year (table AA.2).

Queensland pathology services staff employed by the state pathology service are not included.

For NSW, 'other personal care staff' are included in 'diagnostic and allied health' and 'domestic and
other staff'. 

PUBLIC
HOSPITALS

REPORT ON
GOVERNMENT
SERVICES 2009



Table 10A.15

Table 10A.15

NSW (b) Vic  (c) Qld (d) WA (e) SA Tas  (f) ACT NT Aust 

Average full time equivalent (FTE) staff per 1000 persons, public
hospitals (including psychiatric hospitals) (a)

(f)

Source : AIHW, Australian hospital statistics (various years),  AIHW Cat. nos HSE 41, 50 and 55 
Canberra; ABS (unpublished), derived from Australian Demographic Statistics, December 
Quarter 2007, Cat. no. 3101.0; table AA.2.

In 2005-06 and 2006-07, data for two small hospitals are not included. Tasmanian 'other personal care'
staff are included in 'domestic and other staff'. In  2004-05, data for five small hospitals are not included. 

na Not available.
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Table 10A.20

Table 10A.20

Unit NSW Vic Qld WA SA  (a) Tas ACT NT Aust
Proportion of patients seen on time (b) (c)

1 – Resuscitation % 100 100 98 98 99 96 100 100 99
2 – Emergency % 87 82 67 71 72 72 77 56 78
3 – Urgent % 71 73 57 59 56 62 47 54 65
4 – Semi-urgent % 74 67 60 61 63 61 49 48 66
5 – Non-urgent % 89 88 87 87 87 87 81 87 88
Total % 76 74 61 64 63 64 54 55 70

Estimated proportion of occasions of service ending in admission (c) (d)
1 – Resuscitation % 81 92 71 67 71 82 73 70 79
2 – Emergency % 64 74 56 46 58 57 58 64 62
3 – Urgent % 43 53 31 33 40 38 42 43 42
4 – Semi-urgent % 18 22 10 11 13 13 14 14 16
5 – Non-urgent % 5 5 3 4 6 3 4 7 5
Total % 28 33 22 21 32 25 25 25 27

Proportion of occasions of service (c)
1 – Resuscitation % 1 1 1 1 1 1 1 1 1
2 – Emergency % 8 8 9 10 12 8 7 6 8
3 – Urgent % 32 29 37 29 36 34 33 29 32
4 – Semi-urgent % 45 48 46 51 47 50 48 52 47
5 – Non-urgent % 15 15 8 9 4 7 11 12 12
Total % 100 100 100 100 100 100 100 100 100

Data coverage 

% 81 89 64 72 69 96 100 100 78

no. 71 38 21 16 8 3 2 5 164

(a)

(b)

(c)

(d)

(e)

Includes data that were provided by jurisdictions for hospitals in peer groups in addition to Principal
referral and Specialist women's and children's hospitals and Large hospitals.

Emergency department waiting times, by triage category, public
hospitals, 2006-07 

The number of occasions of service with waiting times data divided by the number of accident and
emergency department occasions of service expressed as a percentage. This may underestimate
coverage because some occasions of service are for other than emergency presentations, for which
waiting times data are applicable.  

The proportion of occasions of service for which the emergency department departure status was
reported as 'admitted to this hospital'.

Estimated proportion of 
occasions of service with 
waiting times data (e), (f)

Hospitals reporting 
occasions of service with 
waiting times data (g)

The estimated proportion of occasions of service ending in admission in SA excludes data for large
hospitals. 

The proportion of occasions of service for which the waiting time to service delivery was within the time
specified in the definition of the triage category. For the triage category Resuscitation, an occasion of
service was classified as 'seen on time' if the waiting time to service was reported as less than or equal
to 2 minutes.
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Table 10A.20

Table 10A.20

Unit NSW Vic Qld WA SA  (a) Tas ACT NT Aust

Emergency department waiting times, by triage category, public
hospitals, 2006-07 

(f)

(g)

Source :

Episode-level data are required for public hospitals which are classified as Principal referral and 
Specialist women's and children's hospitals and Large hospitals.

AIHW 2008. Australian hospital statistics 2006-07 .  Health Services series no. 31. Cat. No. HSE 
55. Canberra: AIHW

For some jurisdictions, the number of emergency department occasions of service reported to the Non-
admitted Patient Emergency Department Care Database exceeded the number of accident and
emergency occasions of service reported to the National Public Hospital Establishments Database. For
these jurisdictions the coverage has been estimated as 100 per cent.
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Table 10A.22

Table 10A.22
NSW Vic Qld (a) WA SA Tas ACT NT Aust

2002-03
Cardio-thoracic

Days waited at 50th percentile 15 6 11 14 16 34 24 .. 12
Days waited at 90th percentile 97 34 83 58 86 245 89 .. 79
% waited more than 365 days – –   0.1 –   0.1   3.2 – ..   0.2

Ear, nose and throat surgery
Days waited at 50th percentile 53 38 20 56 44 47 70 79 40
Days waited at 90th percentile 351 269 147 334 276 237 346 421 294
% waited more than 365 days   9.1   6.4   4.0   8.7   5.4   5.2   9.0   15.7   7.0

General surgery
Days waited at 50th percentile 24 25 22 21 34 37 27 69 24
Days waited at 90th percentile 120 147 107 129 151 358 253 342 133
% waited more than 365 days   1.5   2.7   1.7   1.7   1.9   9.5   5.8   8.9   2.1

Gynaecology
Days waited at 50th percentile 24 29 22 18 27 38 35 9 24
Days waited at 90th percentile 115 139 90 61 129 179 162 70 110
% waited more than 365 days   1.1   1.5   1.0   0.3   0.9   1.6   1.3   0.7   1.1

Neurosurgery
Days waited at 50th percentile 17 18 10 26 12 52 46 .. 16
Days waited at 90th percentile 71 143 99 170 130 284 191 .. 122
% waited more than 365 days   0.5   1.0   1.2   1.3   1.7   3.1   0.9 ..   1.0

Ophthalmology
Days waited at 50th percentile 107 38 27 78 51 188 193 142 61
Days waited at 90th percentile 389 211 443 288 187 721 669 376 358
% waited more than 365 days   12.8   4.5   11.9   4.5   2.5   42.1   25.3   10.7   9.5

Orthopaedic surgery
Days waited at 50th percentile 53 56 18 64 65 171 89 78 45
Days waited at 90th percentile 351 343 137 400 336 636 331 352 327
% waited more than 365 days   9.1   8.9   3.2   11.4   8.2   25.2   7.3   8.8   8.1

Plastic surgery
Days waited at 50th percentile 25 22 27 24 27 41 30 178 26
Days waited at 90th percentile 133 159 101 182 156 255 344 375 140
% waited more than 365 days   1.9   3.5   1.6   3.2   2.8   8.0   8.3   13.3   2.8

Urology
Days waited at 50th percentile 28 24 24 20 29 29 37 42 26
Days waited at 90th percentile 133 182 108 109 122 123 165 218 138
% waited more than 365 days   1.9   4.1   1.6   2.7   2.3   2.4   0.8   3.7   2.5

Vascular surgery
Days waited at 50th percentile 14 20 15 20 8 26 17 .. 15
Days waited at 90th percentile 77 293 101 197 34 337 438 .. 116
% waited more than 365 days   0.6   7.5   3.6   2.4   0.2   9.2   12.7 ..   3.4

Elective surgery waiting times, by specialty of surgeon
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HOSPITALS
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Table 10A.22

Table 10A.22
NSW Vic Qld (a) WA SA Tas ACT NT Aust

Elective surgery waiting times, by specialty of surgeon

Other
Days waited at 50th percentile 8 23 20 13 21 6 36 28 16
Days waited at 90th percentile 57 115 90 43 106 32 251 168 89
% waited more than 365 days   0.1   0.7   0.8 –   4.3   0.2   4.7   2.8   0.8

Total
Days waited at 50th percentile 29 28 21 27 34 42 48 45 28
Days waited at 90th percentile 227 197 113 207 181 389 300 305 197
% waited more than 365 days   4.2   4.2   2.6   3.9   3.0   10.9   7.1   7.0   4.0

2003-04
Cardio-thoracic

Days waited at 50th percentile 14 6 11 9 20 24 29 .. 11
Days waited at 90th percentile 76 49 103 36 89 84 106 .. 72
% waited more than 365 days   0.1   0.1   0.2 – –   1.0   0.4 ..   0.1

Ear, nose and throat surgery
Days waited at 50th percentile 55 29 13 57 48 62 85 67 35
Days waited at 90th percentile 352 174 110 379 341 267 656 381 274
% waited more than 365 days   9.3   4.0   3.7   10.5   8.7   5.8   21.3   11.1   6.8

General surgery
Days waited at 50th percentile 26 26 23 21 30 33 27 56 26
Days waited at 90th percentile 134 159 102 131 151 246 275 296 139
% waited more than 365 days   1.9   2.7   1.9   1.5   1.9   5.7   6.0   6.5   2.2

Gynaecology
Days waited at 50th percentile 27 25 21 22 29 46 31 6 25
Days waited at 90th percentile 127 110 90 73 144 166 166 57 113
% waited more than 365 days   1.4   1.2   1.4   0.3   0.9   1.4   1.4   0.4   1.2

Neurosurgery
Days waited at 50th percentile 18 18 11 29 25 50 28 .. 19
Days waited at 90th percentile 99 140 84 125 160 337 287 .. 127
% waited more than 365 days   0.8   1.4   0.9   1.8   2.4   8.2   2.8 ..   1.4

Ophthalmology
Days waited at 50th percentile 105 31 33 82 62 234 198 134 60
Days waited at 90th percentile 392 162 396 292 212 639 693 375 343
% waited more than 365 days   12.1   2.7   10.8   4.8   2.7   43.3   31.3   10.8   8.7

Orthopaedic surgery
Days waited at 50th percentile 52 62 21 67 75 176 98 52 46
Days waited at 90th percentile 328 335 138 414 366 689 392 283 316
% waited more than 365 days   8.0   8.6   3.3   11.5   10.0   32.3   13.0   6.1   7.8

PUBLIC
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Table 10A.22

Table 10A.22
NSW Vic Qld (a) WA SA Tas ACT NT Aust

Elective surgery waiting times, by specialty of surgeon

Plastic surgery
Days waited at 50th percentile 27 22 27 32 32 31 52 28 27
Days waited at 90th percentile 132 152 102 279 182 201 444 374 151
% waited more than 365 days   1.5   2.2   1.2   7.5   4.0   3.7   13.1   12.5   2.7

Urology
Days waited at 50th percentile 31 24 24 22 42 36 28 28 28
Days waited at 90th percentile 146 177 102 118 180 158 136 232 148
% waited more than 365 days   1.6   3.3   1.8   2.2   2.6   1.5   0.6   5.6   2.2

Vascular surgery
Days waited at 50th percentile 15 20 16 15 8 45 18 .. 16
Days waited at 90th percentile 88 228 108 87 47 371 327 .. 119
% waited more than 365 days   1.0   6.8   4.8   3.0   0.2   10.3   9.2 ..   3.7

Other
Days waited at 50th percentile 8 23 26 10 29 5 28 21 15
Days waited at 90th percentile 55 86 126 42 105 27 224 219 99
% waited more than 365 days   0.1   0.3   2.0   0.4 –   0.4   6.5   4.9   1.1

Total
Days waited at 50th percentile 32 27 22 27 37 42 46 34 28
Days waited at 90th percentile 222 175 115 200 201 372 373 245 193
% waited more than 365 days   4.1   3.3   2.8   4.0   3.8   10.3   10.4   5.3   3.9

2004-05
Cardio-thoracic

Days waited at 50th percentile 14 5 8 13 12 24 17 .. 11
Days waited at 90th percentile 69 66 69 42 70 86 35 .. 62
% waited more than 365 days   0.2 –   0.3 –   0.2 – – ..   0.1

Ear, nose and throat surgery
Days waited at 50th percentile 60 29 15 83 50 39 116 55 37
Days waited at 90th percentile 446 192 105 351 314 448 689 384 322
% waited more than 365 days   14.1   4.9   2.9   9.6   8.6   13.0   17.3   10.7   8.4

General surgery
Days waited at 50th percentile 27 26 25 20 31 28 28 51 27
Days waited at 90th percentile 163 194 99 120 142 199 201 315 155
% waited more than 365 days   3.1   3.7   1.6   1.5   1.9   3.3   2.8   8.1   2.8

Gynaecology
Days waited at 50th percentile 27 28 21 19 28 29 30 6 25
Days waited at 90th percentile 133 139 87 68 128 141 160 66 113
% waited more than 365 days   2.2   1.7   0.9   0.5   0.6   0.8   0.8   1.2   1.5
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Table 10A.22

Table 10A.22
NSW Vic Qld (a) WA SA Tas ACT NT Aust

Elective surgery waiting times, by specialty of surgeon

Neurosurgery
Days waited at 50th percentile 21 21 11 34 21 42 70 .. 22
Days waited at 90th percentile 129 149 78 134 153 436 337 .. 141
% waited more than 365 days   1.9   1.2   0.4   1.2   2.0   13.7   9.0 ..   1.7

Ophthalmology
Days waited at 50th percentile 140 34 28 78 71 115 209 145 66
Days waited at 90th percentile 450 179 189 314 255 554 531 356 364
% waited more than 365 days   18.2   1.7   2.8   6.1   2.9   35.0   28.4   9.1   9.8

Orthopaedic surgery
Days waited at 50th percentile 61 64 22 81 69 160 112 36 48
Days waited at 90th percentile 410 358 123 396 363 648 404 289 356
% waited more than 365 days   12.7   9.6   2.3   11.2   9.8   30.8   13.0   7.9   9.6

Plastic surgery
Days waited at 50th percentile 28 24 25 25 31 22 35 39 27
Days waited at 90th percentile 140 187 97 245 213 192 463 294 162
% waited more than 365 days   2.0   3.8   1.7   5.4   7.2   5.6   13.3   8.3   3.6

Urology
Days waited at 50th percentile 28 23 26 21 28 37 33 50 26
Days waited at 90th percentile 163 182 109 126 119 174 191 188 155
% waited more than 365 days   3.4   4.0   1.4   2.2   2.7   3.1   2.6   5.7   3.0

Vascular surgery
Days waited at 50th percentile 18 23 16 16 8 40 23 .. 18
Days waited at 90th percentile 101 298 92 66 39 203 534 .. 121
% waited more than 365 days   2.4   8.4   2.3   1.2   0.6   5.2   14.2 ..   3.9

Other
Days waited at 50th percentile 7 21 26 9 22 6 35 13 14
Days waited at 90th percentile 66 81 116 43 90 32 332 98 96
% waited more than 365 days   0.4   0.9   3.1   0.1   0.5   0.2   7.4   0.9   1.5

Total
Days waited at 50th percentile 34 28 22 27 35 34 45 29 29
Days waited at 90th percentile 294 200 105 197 201 352 368 266 217
% waited more than 365 days   6.9   4.0   1.8   3.8   4.0   9.5   10.1   5.9   4.8

2005-06
Cardio-thoracic

Days waited at 50th percentile 13 7 7 14 18 36 27 .. 12
Days waited at 90th percentile 73 92 78 46 72 135 100 .. 73
% waited more than 365 days –   0.2   0.1   0.2 – – – ..   0.1
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Table 10A.22
NSW Vic Qld (a) WA SA Tas ACT NT Aust

Elective surgery waiting times, by specialty of surgeon

Ear, nose and throat surgery
Days waited at 50th percentile 70 45 20 82 46 45 140 75 47
Days waited at 90th percentile 404 229 143 320 296 491 828 623 331
% waited more than 365 days   13.0   4.9   3.7   8.2   7.8   15.4   23.0   18.4   8.3

General surgery
Days waited at 50th percentile 29 29 26 21 31 23 27 51 28
Days waited at 90th percentile 175 203 112 132 141 193 159 324 166
% waited more than 365 days   2.3   3.7   1.7   2.5   1.5   3.9   4.2   8.4   2.6

Gynaecology
Days waited at 50th percentile 28 29 25 16 31 32 36 6 27
Days waited at 90th percentile 126 148 94 77 113 170 186 63 119
% waited more than 365 days   1.6   1.9   0.6   0.2   0.6   1.2   2.2   1.6   1.3

Neurosurgery
Days waited at 50th percentile 20 26 12 44 18 74 52 .. 26
Days waited at 90th percentile 103 177 108 147 121 427 372 .. 152
% waited more than 365 days   2.1   2.0   1.0   1.1   1.6   14.1   10.4 ..   2.1

Ophthalmology
Days waited at 50th percentile 132 38 34 71 68 41 180 189 69
Days waited at 90th percentile 362 210 247 291 291 545 504 455 326
% waited more than 365 days   9.4   1.0   3.8   6.0   4.2   30.2   22.5   19.1   6.5

Orthopaedic surgery
Days waited at 50th percentile 66 69 23 70 77 146 137 36 54
Days waited at 90th percentile 390 392 168 370 404 538 450 340 364
% waited more than 365 days   12.0   11.2   2.9   10.2   12.3   22.4   15.3   8.4   9.9

Plastic surgery
Days waited at 50th percentile 29 24 29 31 37 25 52 46 29
Days waited at 90th percentile 185 223 134 310 217 146 392 357 197
% waited more than 365 days   3.9   5.3   2.3   8.8   5.0   3.3   12.9   8.9   4.7

Urology
Days waited at 50th percentile 28 20 28 21 38 36 49 25 26
Days waited at 90th percentile 168 176 118 147 160 184 215 174 162
% waited more than 365 days   2.6   3.9   1.7   3.2   4.0   3.4   3.1   7.2   3.0

Vascular surgery
Days waited at 50th percentile 19 33 21 17 12 42 22 .. 20
Days waited at 90th percentile 122 507 84 76 47 284 552 .. 175
% waited more than 365 days   2.0   14.2   2.0   0.8   0.3   4.3   13.6 ..   5.0
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Table 10A.22
NSW Vic Qld (a) WA SA Tas ACT NT Aust

Elective surgery waiting times, by specialty of surgeon

Other (b)
Days waited at 50th percentile 8 23 24 14 33 12 33 11 16
Days waited at 90th percentile 64 78 111 48 110 133 199 85 91
% waited more than 365 days   0.7   0.5   2.7 – – –   1.9   1.2   1.0

Total
Days waited at 50th percentile 36 32 25 28 38 34 61 30 32
Days waited at 90th percentile 291 224 127 205 212 332 372 313 237
% waited more than 365 days   5.4   4.5   2.1   4.3   4.2   8.7   10.3   7.7   4.6

2006-07
Cardio-thoracic

Days waited at 50th percentile 12 7 12 13 18 27 24 .. 12
Days waited at 90th percentile 62 63 82 40 74 173 87 .. 66
% waited more than 365 days –   0.1   0.2 –   0.1   0.5 – ..   0.1

Ear, nose and throat surgery
Days waited at 50th percentile 69 39 23 90 54 57 105 50 46
Days waited at 90th percentile 335 204 159 431 312 521 803 546 308
% waited more than 365 days   4.1   3.5   3.6   13.5   7.4   12.9   23.1   14.8   5.5

General surgery
Days waited at 50th percentile 28 29 26 25 33 29 29 53 28
Days waited at 90th percentile 158 183 124 177 158 268 164 326 162
% waited more than 365 days   0.7   2.8   2.1   3.5   2.4   6.9   1.5   7.8   2.0

Gynaecology
Days waited at 50th percentile 29 36 24 21 32 38 39 7 28
Days waited at 90th percentile 145 143 97 94 119 238 209 81 130
% waited more than 365 days   0.7   1.2   0.8   0.2   0.3   3.7   1.8   1.2   0.9

Neurosurgery
Days waited at 50th percentile 23 21 15 42 21 38 29 .. 26
Days waited at 90th percentile 130 162 158 169 89 505 296 .. 154
% waited more than 365 days   0.9   1.7   4.0   1.1   0.2   11.9   7.7 ..   1.9

Ophthalmology
Days waited at 50th percentile 123 36 34 77 68 54 173 255 71
Days waited at 90th percentile 339 228 268 304 278 528 510 643 318
% waited more than 365 days   3.5   1.1   4.8   6.7   4.6   23.6   27.7   36.3   4.6

Orthopaedic surgery
Days waited at 50th percentile 65 63 25 52 69 123 123 49 50
Days waited at 90th percentile 330 340 175 301 345 561 403 399 318
% waited more than 365 days   4.2   8.6   3.5   6.6   9.2   22.5   12.3   11.9   6.0
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Table 10A.22
NSW Vic Qld (a) WA SA Tas ACT NT Aust

Elective surgery waiting times, by specialty of surgeon

Plastic surgery
Days waited at 50th percentile 28 23 29 29 37 22 62 42 28
Days waited at 90th percentile 167 213 135 312 182 166 371 315 193
% waited more than 365 days   1.3   4.5   2.0   8.2   4.1   3.7   10.1   8.1   3.6

Urology
Days waited at 50th percentile 28 21 27 19 44 33 52 50 26
Days waited at 90th percentile 167 151 127 133 177 148 237 407 158
% waited more than 365 days   1.4   2.7   2.3   3.1   4.1   2.1   3.4   11.8   2.3

Vascular surgery
Days waited at 50th percentile 17 25 20 20 12 43 27 .. 20
Days waited at 90th percentile 89 273 84 103 71 242 482 .. 133
% waited more than 365 days   0.5   6.3   1.6   1.1   1.5   4.2   11.4 ..   2.4

Other (b)
Days waited at 50th percentile 6 23 29 13 21 12 36 20 15
Days waited at 90th percentile 46 86 122 42 82 54 151 251 90
% waited more than 365 days   0.1   0.4   0.6   0.3   0.4   0.6   2.0   5.4   0.6

Total
Days waited at 50th percentile 35 30 25 29 40 38 63 35 32
Days waited at 90th percentile 260 208 142 225 206 343 364 370 226
% waited more than 365 days   1.9   3.3   2.5   4.6   3.9   9.2   9.9   10.2   3.1

(a) 

(b) 

Source :

For 2005-06 the total number of admissions for Queensland include 644 admissions that were removed
from the waiting list for elective admission before 30 June 2005 and separated before 30 June 2006. It
is expected that these admissions would be counterbalanced overall by the number of admissions
occurring in a similar way in future reporting periods.
Includes specialty of surgeon 'not reported'

AIHW, Australian hospital statistics (various years), AIHW Cat. nos HSE 32 37, 41, 50 and 55
Canberra.

.. Not applicable.  – Nil or rounded to zero.  
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2002-03
Cataract extraction

Days waited at 50th percentile 165 57 34 98 66 440 211 176 88
Days waited at 90th percentile 405 230 553 299 212 883 680 412 390
% waited more than 365 days   15.5   5.1   16.0   4.7   3.4   60.4   27.5   13.2   11.9

Cholecystectomy
Days waited at 50th percentile 42 42 39 29 45 83 107 120 42
Days waited at 90th percentile 203 190 125 166 183 481 330 427 192
% waited more than 365 days   3.4   3.0   1.9   1.2   0.8   15.5   9.3   15.2   3.3

Coronary artery bypass graft
Days waited at 50th percentile 26 7 20 16 23 50 20 .. 18
Days waited at 90th percentile 133 44 109 54 97 275 89 .. 105
% waited more than 365 days   0.1 – – – –   4.6 – ..   0.3

Cystoscopy
Days waited at 50th percentile 27 26 27 22 30 28 44 53 27
Days waited at 90th percentile 120 182 133 155 117 87 167 243 140
% waited more than 365 days   1.1   4.0   1.9   4.7   2.1   0.6   0.4   4.7   2.4

Haemorrhoidectomy
Days waited at 50th percentile 39 42 36 26 61 116 72 181 40
Days waited at 90th percentile 182 242 161 121 297 989 500 398 211
% waited more than 365 days   3.1   5.4   3.6   0.7   6.8   33.9   13.0   13.3   4.4

Hysterectomy
Days waited at 50th percentile 36 38 35 28 47 51 78 50 36
Days waited at 90th percentile 172 175 106 77 161 279 233 132 156
% waited more than 365 days   2.3   1.8   1.3   0.3   1.7   4.6   3.3 –   1.9

Inguinal herniorrhaphy
Days waited at 50th percentile 37 35 34 27 57 101 107 115 37
Days waited at 90th percentile 190 186 133 137 183 708 368 410 189
% waited more than 365 days   2.7   3.6   2.8   0.7   2.2   20.8   10.3   16.8   3.4

Myringoplasty
Days waited at 50th percentile 119 131 75 135 82 196 np 154 108
Days waited at 90th percentile 481 571 483 551 308   518 np 495 516
% waited more than 365 days   18.5   23.5   13.8   17.9   6.6   28.6 np   22.0   18.3

Myringotomy
Days waited at 50th percentile 27 26 27 49 45 22 111 36 29
Days waited at 90th percentile 164 92 120 156 137 61 223 82 123
% waited more than 365 days   1.3   0.2   1.0   2.1   0.8 –   0.8   5.0   0.8

Prostatectomy
Days waited at 50th percentile 35 25 26 20 31 40 27 50 28
Days waited at 90th percentile 204 258 107 108 230 74 239 336 194
% waited more than 365 days   4.3   5.7   3.1   1.0   4.9 –   2.4   10.0   4.3

Elective surgery waiting times, by indicator procedure
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Elective surgery waiting times, by indicator procedure

Septoplasty
Days waited at 50th percentile   116   102   62   73   136   272   307   284   106
Days waited at 90th percentile   451   540   857   518   598  1 467   608   430   531
% waited more than 365 days   14.9   17.2   21.1   17.1   18.6   45.5   30.4   30.6   17.6

Tonsillectomy
Days waited at 50th percentile   98   48   31   84   75   152   102   174   60
Days waited at 90th percentile   415   266   147   358   323   482   426   438   351
% waited more than 365 days   15.7   5.5   3.3   9.6   5.6   15.2   18.9   24.3   9.2

Total hip replacement
Days waited at 50th percentile 111 113 48 77 107 213 136 113 93
Days waited at 90th percentile 406 425 226 382 344 593 375 423 396
% waited more than 365 days   13.8   12.8   5.9   10.2   8.4   27.6   11.8   14.3   12.0

Total knee replacement
Days waited at 50th percentile 188 144 58 123 126 330 168 156 137
Days waited at 90th percentile 484 460 402 506 411 808 406 496 474
% waited more than 365 days   23.2   16.6   10.9   19.2   11.9   44.8   16.8   20.7   18.9

Varicose veins stripping and ligation
Days waited at 50th percentile 61 103 69 41 79 705 326 206 71
Days waited at 90th percentile 262 886 661 409 449  1 621 741 559 525
% waited more than 365 days   5.0   23.0   17.0   11.4   13.4   66.7   44.8   34.3   14.1

Not available/Not stated
Days waited at 50th percentile 22 23 18 22 28 34 32 34 22
Days waited at 90th percentile 136 164 97 162 156 276 212 246 140
% waited more than 365 days   2.2   3.3   1.5   3.3   2.6   6.9   3.7   5.0   2.6

Total
Days waited at 50th percentile 29 28 21 27 34 42 48 45 28
Days waited at 90th percentile 227 197 113 207 181 389 300 305 197
% waited more than 365 days   4.2   4.2   2.6   3.9   3.0   10.9   7.1   7.0   4.0

2003-04
Cataract extraction

Days waited at 50th percentile   154   42   40   96   83   393   234   149   83
Days waited at 90th percentile   415   180   502   295   238   745   707   378   379
% waited more than 365 days   14.6   3.0   13.9   4.5   3.7   58.2   33.5   11.3   10.9

Cholecystectomy
Days waited at 50th percentile   44   43   38   29   43   92   65   91   42
Days waited at 90th percentile   216   181   107   149   164   396   400   359   188
% waited more than 365 days   4.0   2.9   1.9   1.3   1.1   11.1   12.9   9.3   3.4

Coronary artery bypass graft
Days waited at 50th percentile   21   8   20   16   27   33   26 ..   18
Days waited at 90th percentile   102   68   119   74   93   91   112 ..   100
% waited more than 365 days   0.1   0.2   0.2 – –   1.0   0.6 ..   0.2
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Elective surgery waiting times, by indicator procedure

Cystoscopy
Days waited at 50th percentile   32   26   27   24   53   35   35   41   29
Days waited at 90th percentile   138   176   119   155   191   146   156   218   156
% waited more than 365 days   1.0   2.7   1.8   3.6   3.1   0.2   0.6   3.6   2.0

Haemorrhoidectomy
Days waited at 50th percentile   38   51   34   37   29   101   123   104   39
Days waited at 90th percentile   209   274   152   229   134   933   714   256   223
% waited more than 365 days   4.6   7.3   3.4   3.9   0.8   17.1   21.3   7.1   5.0

Hysterectomy
Days waited at 50th percentile   40   30   34   29   62   79   69   40   37
Days waited at 90th percentile   183   145   105   83   212   213   260   91   156
% waited more than 365 days   2.6   1.6   1.4   0.2   1.5   4.4   2.9 –   1.9

Inguinal herniorrhaphy
Days waited at 50th percentile   42   41   35   29   44   70   58   84   40
Days waited at 90th percentile   200   190   126   149   185   394   377   457   189
% waited more than 365 days   2.9   3.4   2.3   1.2   0.9   11.0   10.8   18.3   3.1

Myringoplasty
Days waited at 50th percentile   122   69   43   125   124   167   327   168   89
Days waited at 90th percentile   498   382   692   720   461   691  1 061  1 163   516
% waited more than 365 days   16.8   11.0   16.1   18.2   23.7   31.3   47.6   23.1   16.4

Myringotomy
Days waited at 50th percentile   42   23   21   34   34   40   62   45   27
Days waited at 90th percentile   224   74   94   156   98   124   319   135   105
% waited more than 365 days   3.5   0.4   1.0   1.2   0.1   1.4   6.9 –   0.9

Prostatectomy
Days waited at 50th percentile   40   25   25   23   34   41   21   28   29
Days waited at 90th percentile   194   286   99   119   210   75   97   272   193
% waited more than 365 days   4.5   7.6   2.3   1.5   4.4 –   2.2   3.7   4.7

Septoplasty
Days waited at 50th percentile   138   70   36   241   170   204   506   253   98
Days waited at 90th percentile   518   553   819   882   640   847  1 045   465   609
% waited more than 365 days   18.0   15.8   18.5   33.6   28.1   31.6   70.1   34.4   19.8

Tonsillectomy
Days waited at 50th percentile   99   36   27   91   78   134   148   132   50
Days waited at 90th percentile   445   164   158   404   385   574   646   412   327
% waited more than 365 days   14.6   2.0   4.2   13.1   10.6   17.4   28.6   16.2   8.4

Total hip replacement
Days waited at 50th percentile   91   127   52   98   132   233   154   121   92
Days waited at 90th percentile   392   402   188   396   378   714   427   472   378
% waited more than 365 days   11.9   12.4   3.8   10.8   12.0   35.2   18.6   16.7   11.1
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Elective surgery waiting times, by indicator procedure

Total knee replacement
Days waited at 50th percentile   168   152   68   135   160   434   204   157   134
Days waited at 90th percentile   497   448   388   557   441   964   526   314   484
% waited more than 365 days   24.6   16.2   10.7   20.2   16.0   55.0   25.1   6.3   19.6

Varicose veins stripping and ligation
Days waited at 50th percentile   63   81   74   44   151   106   346   210   75
Days waited at 90th percentile   322   920   827   882   695  1 062   925   686   690
% waited more than 365 days   7.9   23.6   24.0   20.9   26.3   35.7   47.6   45.0   18.5

Not available/Not stated
Days waited at 50th percentile 24 23 19 21 30 34 28 24 22
Days waited at 90th percentile 144 149 98 159 168 248 241 188 141
% waited more than 365 days   2.1   2.6   1.8   3.4   3.0   6.3   5.0   3.4   2.5

Total
Days waited at 50th percentile 32 27 22 27 37 42 46 34 28
Days waited at 90th percentile 222 175 115 200 201 372 373 245 193
% waited more than 365 days   4.1   3.3   2.8   4.0   3.8   10.3   10.4   5.3   3.9

2004-05
Cataract extraction

Days waited at 50th percentile   182   44   33   94   99   368   240   167   92
Days waited at 90th percentile   475   187   209   317   272   595   531   365   388
% waited more than 365 days   21.2   1.9   2.6   6.1   2.9   51.1   29.9   9.7   12.1

Cholecystectomy
Days waited at 50th percentile   50   49   40   28   40   64   57   92   46
Days waited at 90th percentile   274   236   104   165   132   217   334   367   217
% waited more than 365 days   6.1   4.4   1.2   2.2   0.8   3.5   6.6   10.6   4.2

Coronary artery bypass graft
Days waited at 50th percentile   17   7   11   20   20   28   12 ..   14
Days waited at 90th percentile   94   129   84   53   78   86   33 ..   89
% waited more than 365 days   0.1   0.1   0.4 – – – – ..   0.2

Cystoscopy
Days waited at 50th percentile   27   23   29   23   22   37   44   47   27
Days waited at 90th percentile   146   174   160   187   100   179   197   182   158
% waited more than 365 days   2.2   3.6   1.4   3.5   1.6   3.0   2.5   3.4   2.6

Haemorrhoidectomy
Days waited at 50th percentile   49   58   40   33   35   104   105 np   45
Days waited at 90th percentile   338   308   201   170   92   638   370 np   294
% waited more than 365 days   8.7   7.6   6.3   4.3   0.8   27.8   12.1 np   7.4

Hysterectomy
Days waited at 50th percentile   40   35   34   25   53   45   44   43   36
Days waited at 90th percentile   189   173   105   78   168   161   186   389   153
% waited more than 365 days   3.7   2.2   0.8   0.8   1.1   1.6   2.0   11.5   2.4
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Inguinal herniorrhaphy
Days waited at 50th percentile   47   48   38   25   45   72   77   84   43
Days waited at 90th percentile   246   255   111   151   153   273   311   379   216
% waited more than 365 days   4.7   5.3   1.5   2.6   1.1   5.6   3.5   11.3   4.0

Myringoplasty
Days waited at 50th percentile   210   64   46   123   115   38   96   49   88
Days waited at 90th percentile   629   434   489   419   544   489  1 093   730   550
% waited more than 365 days   32.5   12.4   12.6   14.1   26.1   15.0   30.0   23.8   19.9

Myringotomy
Days waited at 50th percentile   34   23   21   77   43   46   127   65   29
Days waited at 90th percentile   200   80   103   168   111   157   241   263   119
% waited more than 365 days   3.3   0.6   1.0   0.9 – –   3.9   4.8   0.9

Prostatectomy
Days waited at 50th percentile   40   25   28   28   39   36   30   53   32
Days waited at 90th percentile   265   267   98   123   155   52   162   188   216
% waited more than 365 days   6.9   6.5   1.9   1.1   3.1 –   3.7   3.2   5.2

Septoplasty
Days waited at 50th percentile   179   63   46   176   173 np   354   149   96
Days waited at 90th percentile   662   565  1 031   649   614 np   952   433   642
% waited more than 365 days   30.4   19.0   20.4   29.0   24.7 np   50.0   13.0   24.2

Tonsillectomy
Days waited at 50th percentile   110   39   28   127   73   75   173   76   62
Days waited at 90th percentile   516   205   128   406   306   402   734   369   360
% waited more than 365 days   19.1   3.1   2.0   14.0   7.0   15.0   22.4   10.5   9.8

Total hip replacement
Days waited at 50th percentile   106   141   50   114   125   355   173   96   102
Days waited at 90th percentile   481   400   179   377   375   668   427   402   433
% waited more than 365 days   18.9   12.8   4.0   10.5   10.9   48.5   15.1   16.7   14.4

Total knee replacement
Days waited at 50th percentile   218   176   60   165   140   411   207   217   152
Days waited at 90th percentile   604   463   267   450   418   747   587   503   542
% waited more than 365 days   33.1   17.6   7.2   17.8   14.2   57.9   28.7   33.3   23.5

Varicose veins stripping and ligation
Days waited at 50th percentile   68   90   68   29   169   96   519   243   78
Days waited at 90th percentile   483  1 145   808   147   668   510  1 087   876   775
% waited more than 365 days   13.8   27.9   20.0   4.8   26.1   22.2   67.1   47.6   21.1

Not available/Not stated
Days waited at 50th percentile   25   23   19   21   29   27   29   21   23
Days waited at 90th percentile   173   174   93   150   163   245   262   212   154
% waited more than 365 days   3.6   3.3   1.4   3.0   3.8   6.4   5.6   4.7   3.1
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Elective surgery waiting times, by indicator procedure

Total
Days waited at 50th percentile 34 28 22 27 35 34 45 29 29
Days waited at 90th percentile 294 200 105 197 201 352 368 266 217
% waited more than 365 days   6.9   4.0   1.8   3.8   4.0   9.5   10.1   5.9   4.8

2005-06
Cataract extraction

Days waited at 50th percentile   161   49   41   83   96   389   182   246   93
Days waited at 90th percentile   368   225   272   293   314   566   496   464   342
% waited more than 365 days   10.5   0.8   4.2   5.9   4.5   50.8   22.7   21.6   7.5

Cholecystectomy
Days waited at 50th percentile   50   48   41   31   29   47   48   71   45
Days waited at 90th percentile   261   210   138   175   96   264   169   568   211
% waited more than 365 days   4.4   3.3   1.5   3.3 –   4.9   6.4   15.0   3.4

Coronary artery bypass graft
Days waited at 50th percentile   16   10   8   20   25   45   22 ..   15
Days waited at 90th percentile   90   159   93   62   79   138   98 ..   100
% waited more than 365 days –   0.2   0.1 – – – – ..   0.1

Cystoscopy
Days waited at 50th percentile   24   21   32   23   35   38   55   51   25
Days waited at 90th percentile   141   159   140   198   137   180   216   211   155
% waited more than 365 days   1.8   2.8   1.7   4.8   3.5   2.7   2.9   5.0   2.5

Haemorrhoidectomy
Days waited at 50th percentile   54   70   42   32   47   53   70 np   51
Days waited at 90th percentile   292   366   171   322   105   353   379 np   286
% waited more than 365 days   5.3   10.0   3.3   8.3 –   8.5   12.5 np   6.3

Hysterectomy
Days waited at 50th percentile   41   40   39   26   54   48   49   47   40
Days waited at 90th percentile   209   161   110   90   138   184   276   372   157
% waited more than 365 days   3.4   1.9   0.7   0.2   0.2   1.3   4.2   11.6   2.1

Inguinal herniorrhaphy
Days waited at 50th percentile   51   56   41   24   44   41   47   71   48
Days waited at 90th percentile   259   257   133   148   142   308   202   517   233
% waited more than 365 days   3.5   5.6   2.1   3.1   0.8   5.3   3.3   17.9   3.8

Myringoplasty
Days waited at 50th percentile   190   83   60   99   72   69   631   364   98
Days waited at 90th percentile   574   361   376   440   367  1 903  1 000  1 144   463
% waited more than 365 days   26.7   9.4   10.2   10.4   10.0   38.9   61.1   45.7   16.3

Myringotomy
Days waited at 50th percentile   40   34   29   75   38   23   144   30   37
Days waited at 90th percentile   210   107   118   220   117   153   329   187   139
% waited more than 365 days   1.8   0.2   2.7   0.3   0.2 –   6.5 –   1.1
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Table 10A.23

Table 10A.23
NSW Vic Qld (a) WA SA Tas ACT NT Aust

Elective surgery waiting times, by indicator procedure

Prostatectomy
Days waited at 50th percentile   48   21   28   25   50   41   52   62   35
Days waited at 90th percentile   281   278   126   116   324   70   239   250   246
% waited more than 365 days   6.0   7.8   3.0   1.5   7.5 –   3.9   9.1   5.9

Septoplasty
Days waited at 50th percentile   266   96   66   147   130 np   312   130   128
Days waited at 90th percentile   613   430   945   503   522 np   847   468   542
% waited more than 365 days   32.9   14.7   19.0   16.2   20.1 np   41.8   19.4   22.4

Tonsillectomy
Days waited at 50th percentile   129   56   40   119   74   57   203   118   72
Days waited at 90th percentile   406   215   182   390   231   648   894   389   336
% waited more than 365 days   13.6   3.9   3.9   11.3   2.0   26.5   30.3   13.3   8.1

Total hip replacement
Days waited at 50th percentile   119   154   61   99   106   238   149   120   111
Days waited at 90th percentile   418   408   187   359   418   552   477   345   406
% waited more than 365 days   16.0   13.0   3.3   9.2   14.9   32.2   16.8   8.3   13.3

Total knee replacement
Days waited at 50th percentile   242   188   74   138   193   326   219   137   178
Days waited at 90th percentile   519   463   287   498   505   639   633  1 060   492
% waited more than 365 days   29.1   18.6   6.4   20.0   26.0   41.0   29.6   22.2   23.1

Varicose veins stripping and ligation
Days waited at 50th percentile   70   182   71   33   203   52   241   352   98
Days waited at 90th percentile   358   726   699   416   504   252   927   635   596
% waited more than 365 days   9.5   29.1   19.9   10.3   29.4   3.9   46.3   47.6   19.6

Not available/Not stated
Days waited at 50th percentile   27   26   21   23   32   28   36   22   25
Days waited at 90th percentile   191   195   109   167   176   253   290   237   174
% waited more than 365 days   3.3   4.1   1.6   3.6   3.7   5.7   6.7   5.6   3.3

Total
Days waited at 50th percentile 36 32 25 28 38 34 61 30 32
Days waited at 90th percentile 291 224 127 205 212 332 372 313 237
% waited more than 365 days   5.4   4.5   2.1   4.3   4.2   8.7   10.3   7.7   4.6

2006-07
Cataract extraction

Days waited at 50th percentile   152   50   40   85   96   111   177   320   93
Days waited at 90th percentile   343   237   292   297   288   625   516   641   330
% waited more than 365 days   3.9   0.8   5.8   6.3   3.9   35.7   29.3   40.3   5.0

Cholecystectomy
Days waited at 50th percentile   47   45   38   32   36   61   71   111   43
Days waited at 90th percentile   202   170   133   279   107   258   239   503   182
% waited more than 365 days   1.2   1.8   1.1   5.2 –   6.4   2.9   14.1   1.7
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Table 10A.23

Table 10A.23
NSW Vic Qld (a) WA SA Tas ACT NT Aust

Elective surgery waiting times, by indicator procedure

Coronary artery bypass graft
Days waited at 50th percentile   15   9   15   26   24   43   19 ..   17
Days waited at 90th percentile   76   80   91   67   83   196   77 ..   88
% waited more than 365 days   0.1   0.2   0.1 – –   0.4 – ..   0.1

Cystoscopy
Days waited at 50th percentile   25   21   29   16   42   35   66   48   25
Days waited at 90th percentile   151   141   168   167   195   146   257   260   157
% waited more than 365 days   1.0   2.0   3.1   3.4   5.1   0.9   4.0   7.5   2.1

Haemorrhoidectomy
Days waited at 50th percentile   44   53   42   36   32   94   81 np   44
Days waited at 90th percentile   237   265   201   359   158   298   160 np   241
% waited more than 365 days   2.1   3.7   4.8   8.2   0.7   8.8 – np   3.3

Hysterectomy
Days waited at 50th percentile   45   43   36   32   52   62   53   32   43
Days waited at 90th percentile   204   146   116   118   154   241   252   129   165
% waited more than 365 days   1.0   1.1   1.2   0.4   0.4   3.2   4.4   4.8   1.1

Inguinal herniorrhaphy
Days waited at 50th percentile   48   45   40   32   47   77   79   77   45
Days waited at 90th percentile   231   198   168   232   141   424   224   362   217
% waited more than 365 days   1.2   2.4   2.4   5.0   1.5   13.6   1.4   9.5   2.4

Myringoplasty
Days waited at 50th percentile   125   62   62   143   186   154   252   440   93
Days waited at 90th percentile   354   278   379   485   434  1 106   952   863   378
% waited more than 365 days   6.5   6.2   11.0   14.8   22.6   28.6   35.7   58.3   11.4

Myringotomy
Days waited at 50th percentile   42   28   38   68   49   37   61   13   39
Days waited at 90th percentile   232   92   150   301   133   114   321   116   152
% waited more than 365 days   1.1   0.2   1.1   5.5   0.6 –   6.1   5.0   1.3

Prostatectomy
Days waited at 50th percentile   44   23   28   23   55   51   30   45   35
Days waited at 90th percentile   223   225   128   122   232   83   218   441   206
% waited more than 365 days   2.6   5.2   1.9   1.9   4.3 –   5.1   15.4   3.4

Septoplasty
Days waited at 50th percentile   203   75   56   159   129 np   167   205   113
Days waited at 90th percentile   370   376   545   561   354 np   851  1 814   405
% waited more than 365 days   11.4   10.7   16.9   19.1   9.5 np   29.4   42.9   13.6

Tonsillectomy
Days waited at 50th percentile   123   53   42   112   80   117   194   154   75
Days waited at 90th percentile   345   199   183   461   364  1 278   943   683   332
% waited more than 365 days   4.3   2.0   3.8   17.5   9.8   35.5   35.8   20.2   6.1

PUBLIC
HOSPITALS

REPORT ON
GOVERNMENT
SERVICES 2009



Table 10A.23

Table 10A.23
NSW Vic Qld (a) WA SA Tas ACT NT Aust

Elective surgery waiting times, by indicator procedure

Total hip replacement
Days waited at 50th percentile   134   132   62   83   111   244   140   164   106
Days waited at 90th percentile   356   361   245   326   468   617   330   413   358
% waited more than 365 days   5.9   9.4   5.3   7.1   16.5   38.3   8.1   27.3   8.6

Total knee replacement
Days waited at 50th percentile   221   170   74   115   171   392   233   203   162
Days waited at 90th percentile   365   437   343   399   559   654   527   434   390
% waited more than 365 days   9.9   15.6   9.0   12.0   28.5   54.0   24.1   36.4   13.4

Varicose veins stripping and ligation
Days waited at 50th percentile   59   109   77   51   284   39   218   305   83
Days waited at 90th percentile   230   431   770   336   747   254   957  1 269   426
% waited more than 365 days   1.9   14.0   22.6   8.9   35.5   3.3   41.3   46.7   12.8

Not available/Not stated
Days waited at 50th percentile   26   26   21   24   33   32   38   26   26
Days waited at 90th percentile   184   189   114   183   163   280   239   246   174
% waited more than 365 days   1.2   3.3   1.8   3.8   2.7   6.9   5.1   5.9   2.4

Total
Days waited at 50th percentile 35 30 25 29 40 38 63 35 32
Days waited at 90th percentile 260 208 142 225 206 343 364 370 226
% waited more than 365 days   1.9   3.3   2.5   4.6   3.9   9.2   9.9   10.2   3.1

(a)

Source :

For 2005-06, the total number of admissions for Queensland includes 644 admissions that were
removed from the waiting list for elective admission before 30 June 2005 and separated before 30 June
2006. It is expected that these admissions would be counterbalanced overall by the number of
admissions occurring in a similar way in future reporting periods.

AIHW, Australian hospital statistics (various years), AIHW Cat. nos HSE 32 37, 41, 50 and 55
Canberra.

.. Not applicable.  – Nil or rounded to zero. np Not published.
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Table 10A.24

Table 10A.24

2002-03 2003-04 2004-05 2005-06 2006-07
Per cent of patients on waiting lists with extended waits (c)

Category 1 (over 30 days) na na   38.9   15.7   5.1
Category 2 (over 90 days) na na   40.2   38.7   28.9
Category 3 (over 12 months) na na   10.6   0.1   0.2
All patients na na   22.7   13.7   8.5

Per cent of patients admitted from waiting lists with extended waits
Category 1 (over 30 days) na na   21.7   22.8   12.9
Category 2 (over 90 days) na na   28.8   29.5   25.5
Category 3 (over 12 months) na na   20.8   15.8   4.4
All patients na na   23.6   22.9   14.2

Waiting time data coverage
Per cent of elective surgery separations na na   100.0   100.0   100.0

(a)

(b)

(c)

Source :

NSW elective surgery waiting times by clinical urgency category,
public hospitals (per cent) (a), (b)

Data show patients on the waiting list at 30 June 2003, 2004, 2005, 2006 and 2007.
na Not available.

 NSW Government (unpublished).

Waiting times are counted as the time waited in the most recent urgency category plus any time waited
in more urgent categories, for example time in category 2, plus time spent previously in category 1.

There is no specified or agreed desirable wait for category 3 patients, so the term ‘extended wait’ is
used for category 3 patients waiting longer than 12 months for elective surgery, as well as for category
1 and 2 patients waiting longer than the agreed desirable waits of 30 and 90 days respectively.
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Table 10A.26

Table 10A.26

2002-03 2003-04 2004-05 2005-06 2006-07
Per cent of patients on waiting lists with extended waits (c)

Category 1 (over 30 days) –   0.1   0.7 – –
Category 2 (over 90 days)   39.1   43.3   42.3   36.8   34.0
Category 3 (over 12 months)   27.1   24.8   20.8   14.2   10.5
All patients   31.1   31.8   29.7   23.8   20.5

Per cent of patients admitted from waiting lists with extended waits
Category 1 (over 30 days) – – – – –
Category 2 (over 90 days)   20.5   20.4   23.6   27.7   25.3
Category 3 (over 12 months)   8.8   7.5   8.7   10.3   8.5
All patients   12.4   11.9   13.7   16.2   14.5

Waiting time data coverage
Per cent of elective surgery separations   70.1   76.3   77.0   77.9   77.9

(a)

(b)

(c)

Source :

Victorian elective surgery waiting times by clinical urgency
category, public hospitals (per cent) (a), (b)

Data show patients on the waiting list at 30 June 2003, 2004, 2005, 2006 and 2007.
– Nil or rounded to zero.

 Victorian Government (unpublished).

Waiting times are counted as the time waited in the most recent urgency category plus any time waited
in more urgent categories, for example time in category 2, plus time spent previously in category 1.

There is no specified or agreed desirable wait for category 3 patients, so the term ‘extended wait’ is
used for category 3 patients waiting longer than 12 months for elective surgery, as well as for category
1 and 2 patients waiting longer than the agreed desirable waits of 30 and 90 days respectively.
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Table 10A.28

Table 10A.28

2002-03 2003-04 2004-05 2005-06 2006-07
Per cent of patients on waiting lists with extended waits (c)

Category 1 (over 30 days)   2.3   1.1   5.4   11.0   6.4
Category 2 (over 90 days)   5.3   2.3   11.3   20.5   20.5
Category 3 (over 12 months)   38.2   34.1   30.5   32.8   32.5
All patients   26.0   21.8   22.2   26.5   25.6

Per cent of patients admitted from waiting lists with extended waits 
Category 1 (over 30 days)   9.3   9.5   10.4   14.3   13.2
Category 2 (over 90 days)   11.8   10.1   9.4   15.6   17.7
Category 3 (over 12 months)   13.0   12.7   8.5   10.2   11.7
All patients   11.1   10.5   9.6   14.1   14.9

Waiting time data coverage
Per cent of elective surgery separations   95.0   95.0   95.0   95.0   95.0

(a)

(b)

(c)
Source : 

Queensland elective surgery waiting times, by clinical urgency
category, public hospitals (per cent) (a), (b)

Queensland Government (unpublished).

Waiting times are counted as the time waited in the most recent urgency category plus any time waited
in more urgent categories, for example time in category 2, plus time spent previously in category 1.

Data show patients on the waiting list at 30 June 2003, 2004, 2005, 2006 and 2007.

There is no specified or agreed desirable wait for category 3 patients, so the term ‘extended wait’ is
used for category 3 patients waiting longer than 12 months for elective surgery, as well as for category
1 and 2 patients waiting longer than the agreed desirable waits of 30 and 90 days respectively.
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Table 10A.30

Table 10A.30

2002-03 2003-04 2004-05 2005-06 2006-07
Per cent of patients on waiting lists with extended waits (c)

Category 1 (over 30 days)   39.2   37.5   40.9   27.4   26.2
Category 2 (over 90 days)   48.0   47.2   52.4   53.0   46.2
Category 3 (over 12 months)   29.7   23.5   24.9   19.7   6.5
All patients   34.8   31.1   34.2   31.8   21.9

Per cent of patients admitted from waiting lists with extended waits
Category 1 (over 30 days)   15.3   16.4   17.8   18.9   28.8
Category 2 (over 90 days)   23.5   28.7   31.8   32.1   44.0
Category 3 (over 12 months)   6.4   7.4   7.6   8.3   24.3
All patients   13.6   15.8   17.3   18.4   31.6

Waiting time data coverage
Per cent of elective surgery separations   77.0   76.0   72.0   76.0   67.0

(a)

(b)

(c)
Source : WA Government (unpublished).

WA elective surgery waiting times, by clinical urgency category,
public hospitals (per cent) (a), (b)

There is no specified or agreed desirable wait for category 3 patients, so the term ‘extended wait’ is
used for category 3 patients waiting longer than 12 months for elective surgery, as well as for category
1 and 2 patients waiting longer than the agreed desirable waits of 30 and 90 days respectively.

Waiting times are counted as the time waited in the most recent urgency category plus any time waited
in more urgent categories, for example time in category 2, plus time spent previously in category 1.

Data show patients on the waiting list at 30 June 2003, 2004, 2005, 2006 and 2007.
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Table 10A.32

Table 10A.32

2002-03 2003-04 2004-05 2005-06 2006-07
Per cent of patients on waiting lists with extended waits (c)

Category 1 (over 30 days)   17.0   27.1   19.8   22.9   21.6
Category 2 (over 90 days)   22.1   26.0   27.9   20.8   16.8
Category 3 (over 12 months)   18.3   20.7   13.5   12.2   11.3
All patients   18.8   22.2   17.1   15.1   13.5

Per cent of patients admitted from waiting lists with extended waits
Category 1 (over 30 days)   13.5   17.6   20.0   22.4   22.5
Category 2 (over 90 days)   15.6   18.6   24.9   22.9   22.1
Category 3 (over 12 months)   4.9   6.2   9.4   10.5   9.5
All patients   10.1   13.0   16.9   18.0   17.4

Waiting time data coverage 
Per cent of elective surgery separations   62.3   62.5   62.2   60.4   61.6

(a)

(b)

(c)
Source : SA Government (unpublished).

SA elective surgery waiting times, by clinical urgency category, 
public hospitals (a), (b)

Data show patients on the waiting list at 30 June 2003, 2004, 2005, 2006 and 2007.

For 2004-05, waiting times are counted as time waited in the most recent urgency category plus any
time waited in more urgent categories, for example time in category 2, plus time spent previously in
category 1. In previous periods, SA counted the waiting time in all urgency categories.
There is no specified or agreed desirable wait for category 3 patients, so the term ‘extended wait’ is
used for category 3 patients waiting longer than 12 months for elective surgery, as well as for category
1 and 2 patients waiting longer than the agreed desirable waits of 30 and 90 days respectively.

PUBLIC
HOSPITALS

REPORT ON
GOVERNMENT
SERVICES 2009



Ta
bl

e 
10

A.
33

Ta
bl

e 
10

A
.3

3
C

ar
di

o-
th

or
ac

ic
E

ar
, N

os
e 

&
 

Th
ro

at
 

G
en

er
al

G
yn

ae
-

co
lo

gy
N

eu
ro

-
su

rg
er

y
O

pt
ha

l-
m

ol
og

y
O

rth
o-

pa
ed

ic
P

la
st

ic
U

ro
lo

gy
V

as
cu

la
r

O
th

er
W

ai
tin

g 
tim

e 
at

 C
en

su
s 

da
te

C
at

eg
or

y 
1

N
o.

 p
at

ie
nt

s 
on

 w
ai

tin
g 

lis
t 

  1
9

  4
0

  1
62

  1
09

  1
2

  1
8

  2
0

  1
66

  2
77

  2
2

–
N

o.
 o

f e
xt

en
de

d 
w

ai
t p

at
ie

nt
s

  1
  4

  2
9

  1
3

  1
  5

  2
  3

8
  8

9
  1

–
%

 o
ve

rd
ue

  5
.3

  1
0.

0
  1

7.
9

  1
1.

9
  8

.3
  2

7.
8

  1
0.

0
  2

2.
9

  3
2.

1
  4

.5
..

C
at

eg
or

y 
2

N
o.

 p
at

ie
nt

s 
on

 w
ai

tin
g 

lis
t 

  8
8

  3
23

  6
24

  3
89

  4
3

  7
5

  2
74

  3
70

  4
18

  2
5

  1
N

o.
 o

f e
xt

en
de

d 
w

ai
t p

at
ie

nt
s

  1
5

  5
2

  5
0

  3
6

  5
  1

0
  5

6
  9

1
  1

26
–

–
%

 o
ve

rd
ue

  1
7.

0
  1

6.
1

  8
.0

  9
.3

  1
1.

6
  1

3.
3

  2
0.

4
  2

4.
6

  3
0.

1
–

–
C

at
eg

or
y 

3
N

o.
 p

at
ie

nt
s 

on
 w

ai
tin

g 
lis

t 
  4

 1
 3

12
 1

 2
37

  5
26

  8
 1

 1
35

 1
 9

84
  5

68
  4

05
  3

7
–

N
o.

 o
f e

xt
en

de
d 

w
ai

t p
at

ie
nt

s
–

  1
41

  8
3

  5
–

  5
4

  3
17

  1
45

  6
9

  3
–

%
 o

ve
rd

ue
–

  1
0.

7
  6

.7
  1

.0
–

  4
.8

  1
6.

0
  2

5.
5

  1
7.

0
  8

.1
..

W
ai

tin
g 

tim
e 

at
 a

dm
is

si
on

C
at

eg
or

y 
1

  4
41

  9
31

 3
 2

29
 1

 9
70

  3
22

  3
25

  7
76

 1
 9

17
 2

 0
90

  6
01

  6
0

N
o.

 o
f e

xt
en

de
d 

w
ai

t p
at

ie
nt

s
  6

3
  1

12
  4

52
  2

81
  4

3
  4

5
  6

4
  6

26
 1

 0
86

  7
2

  1
0

%
 o

ve
rd

ue
  1

4.
3

  1
2.

0
  1

4.
0

  1
4.

3
  1

3.
4

  1
3.

8
  8

.2
  3

2.
7

  5
2.

0
  1

2.
0

  1
6.

7
C

at
eg

or
y 

2

  3
73

 1
 2

26
 2

 4
53

 1
 8

12
  2

74
  4

51
 1

 1
03

 1
 3

79
 1

 0
42

  2
03

  9

N
o.

 o
f e

xt
en

de
d 

w
ai

t p
at

ie
nt

s
  4

1
  3

13
  4

70
  2

60
  4

4
  1

06
  2

55
  3

62
  4

03
  4

1
–

%
 o

ve
rd

ue
  1

1.
0

  2
5.

5
  1

9.
2

  1
4.

3
  1

6.
1

  2
3.

5
  2

3.
1

  2
6.

3
  3

8.
7

  2
0.

2
–

SA
 e

le
ct

iv
e 

su
rg

er
y 

w
ai

tin
g 

tim
es

, p
ub

lic
 h

os
pi

ta
ls

, b
y 

sp
ec

ia
lty

, 2
00

6-
07

N
o.

 p
at

ie
nt

s 
ad

m
itt

ed
 fr

om
 

w
ai

tin
g 

lis
t

N
o.

 p
at

ie
nt

s 
ad

m
itt

ed
 fr

om
 

w
ai

tin
g 

lis
t

PU
BL

IC
H

O
SP

IT
AL

S
R

EP
O

R
T 

O
N

G
O

VE
R

N
M

EN
T

SE
R

VI
C

ES
 2

00
9



Ta
bl

e 
10

A.
33

Ta
bl

e 
10

A
.3

3
C

ar
di

o-
th

or
ac

ic
E

ar
, N

os
e 

&
 

Th
ro

at
 

G
en

er
al

G
yn

ae
-

co
lo

gy
N

eu
ro

-
su

rg
er

y
O

pt
ha

l-
m

ol
og

y
O

rth
o-

pa
ed

ic
P

la
st

ic
U

ro
lo

gy
V

as
cu

la
r

O
th

er

SA
 e

le
ct

iv
e 

su
rg

er
y 

w
ai

tin
g 

tim
es

, p
ub

lic
 h

os
pi

ta
ls

, b
y 

sp
ec

ia
lty

, 2
00

6-
07

C
at

eg
or

y 
3

  3
2

 1
 9

68
 2

 7
34

 1
 9

47
  3

9
 3

 4
68

 2
 5

21
  6

71
  8

63
  9

8
  1

N
o.

 o
f e

xt
en

de
d 

w
ai

t p
at

ie
nt

s
  1

  2
92

  1
94

  1
6

–
  1

96
  4

01
  1

44
  1

16
  9

–
%

 o
ve

rd
ue

  3
.1

  1
4.

8
  7

.1
  0

.8
–

  5
.7

  1
5.

9
  2

1.
5

  1
3.

4
  9

.2
–

S
ou

rc
e

: 
– 

N
il 

or
 ro

un
de

d 
to

 z
er

o.
 ..

 N
ot

 a
pp

lic
ab

le
.

SA
 G

ov
er

nm
en

t (
un

pu
bl

is
he

d)
.

N
o.

 p
at

ie
nt

s 
ad

m
itt

ed
 fr

om
 

w
ai

tin
g 

lis
t

PU
BL

IC
H

O
SP

IT
AL

S
R

EP
O

R
T 

O
N

G
O

VE
R

N
M

EN
T

SE
R

VI
C

ES
 2

00
9



Table 10A.34

Table 10A.34

2002-03 2003-04 2004-05 2005-06 2006-07
Per cent of patients on waiting lists with extended waits (c)

Category 1 (over 30 days) na na na   52.0   39.7
Category 2 (over 90 days) na na na   66.0   64.8
Category 3 (over 12 months) na na na   31.0   32.0
All patients na na na   49.0   48.8

Per cent of patients admitted from waiting lists with extended waits
Category 1 (over 30 days) na na na   28.0   25.0
Category 2 (over 90 days) na na na   43.0   46.1
Category 3 (over 12 months) na na na   23.0   22.6
All patients na na na   32.0   32.4

Waiting time data coverage
Per cent of elective surgery separations na na na   100.0   100.0

(a)

(b)

(c)

Source : 

Tasmanian elective surgery waiting times, by clinical urgency
category, public hospitals (a), (b)

There is no specified or agreed desirable wait for category 3 patients, so the term ‘extended wait’ is
used for category 3 patients waiting longer than 12 months for elective surgery, as well as for category 1
and 2 patients waiting longer than the agreed desirable waits of 30 and 90 days respectively.

Waiting times are counted as time waited in the most recent urgency category plus any time waited in
more urgent categories, for example time in category 2, plus time spent previously in category 1.

Data show patients on the waiting list at 30 June 2003, 2004, 2005, 2006 and 2007.

Tasmanian Government (unpublished).
na Not available.
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Table 10A.35

Table 10A.35

2002-03 2003-04 2004-05 2005-06 2006-07
Per cent of patients on waiting lists with extended waits (c)

Category 1 (over 30 days)   6.6 –   0.8   0.9   6.8
Category 2 (over 90 days)   55.8   52.1   60.9   54.2   54.0
Category 3 (over 12 months)   32.5   30.2   34.2   34.1   24.3
All patients   41.5   38.6   45.3   42.8   38.7

Per cent of patients admitted from waiting lists with extended waits
Category 1 (over 30 days)   8.8   2.2   9.2   3.7   7.2
Category 2 (over 90 days)   47.1   47.5   55.6   48.3   49.1
Category 3 (over 12 months)   18.1   28.2   30.2   27.0   30.4
All patients   26.6   27.3   32.5   29.9   32.4

Waiting time data coverage
Per cent of elective surgery separations   100.0   100.0   100.0   100.0   100.0

(a)

(b)

(c)

Source : ACT Government (unpublished). 

Waiting times are counted as time waited in the most recent urgency category plus any time waited in
more urgent categories, for example time in category 2, plus time spent previously in category 1.

There is no specified or agreed desirable wait for category 3 patients, so the term ‘extended wait’ is
used for category 3 patients waiting longer than 12 months for elective surgery, as well as for category 1
and 2 patients waiting longer than the agreed desirable waits of 30 and 90 days respectively.

ACT elective surgery waiting times, by clinical urgency category,
public hospitals (a), (b)

Data show patients on the waiting list at 30 June 2003, 2004, 2005, 2006 and 2007.
– Nil or rounded to zero.
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Table 10A.37

Table 10A.37

2002-03 2003-04 2004-05 2005-06 2006-07
Per cent of patients on waiting lists with extended waits (c)

Category 1 (over 30 days)   57.8   41.9   61.4   53.6   53.7
Category 2 (over 90 days)   52.0   55.8   64.2   57.0   51.7
Category 3 (over 12 months)   26.5   34.7   42.2   42.6   39.3
All patients   35.8   42.6   55.9   49.0   45.9

Per cent of patients admitted from waiting lists with extended waits
Category 1 (over 30 days)   14.5   19.0   17.2   16.7   19.2
Category 2 (over 90 days)   24.0   30.5   30.5   31.0   43.0
Category 3 (over 12 months)   14.6   14.8   14.9   22.7   39.9
All patients   17.9   22.1   21.5   22.5   31.1

Waiting time data coverage (d)
Per cent of elective surgery separations   70.6   68.3   71.7   100.0   100.0

(a)

(b)

(c)
(d)

Source : 

NT elective surgery waiting times, by clinical urgency category,
public hospitals (a), (b)

Data show patients on the waiting list at 30 June 2003, 2004, 2005, 2006 and 2007.

NT Government (unpublished). 

In previous reports, waiting times coverage data were derived including scopes. Data from 2004-05
exclude these scopes. 

Waiting times are counted as time waited in the most recent urgency category plus any time waited in
more urgent categories, for example time in category 2, plus time spent previously in category 1.

Extended waits include those patients overdue in any category, that is, it is not restricted to patients
waiting greater than 365 days. There is no specified or agreed desirable wait for category 3 patients, so
the term ‘extended wait’ is used for category 3 patients waiting longer than 12 months for elective
surgery, as well as for category 1 and 2 patients waiting longer than the agreed desirable waits of 30
and 90 days respectively.

PUBLIC
HOSPITALS

REPORT ON
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Table 10A.45

Table 10A.45
Unit 2005 2006 2007

Hospitals reporting no.   5   6   6
Reports no.   5   11   6
Numerator (pre‑anaesthetic consultations) no.  1 794  6 400  2 858
Denominator (procedures) no.  1 949  6 428  2 858
Consultation rate per 100 procedures   92.05 99.6 100.0
Standard error (+)   9.5   1.0   0.8
National performance at 80th centile (consultation rate) %   100   100   100
National performance at 20th centile (consultation rate) %   85   92   93
Potential centile gains (consultations) no.   152 27 -1
Change represented by potential gains %   7.80 0.4 –
Potential outlier gains (consultations) no. – – –
Potential stratum gains (consultations) no.   155   28 –
(a)

Source : 

Health organisations contribute data voluntarily to the ACHS and therefore the samples are not
necessarily representative of all hospitals in each jurisdiction.

Pre-anaesthetic consultations, public hospitals, NSW (a)

ACHS (unpublished).
– Nil or rounded to zero.

REPORT ON
GOVERNMENT
SERVICES 2009

PUBLIC
HOSPITALS



Table 10A.46

Table 10A.46

Unit 2005 2006 2007
Hospitals reporting no.   3 np np
Reports no.   3 np np
Numerator (pre‑anaesthetic consultations) no.  1 326 np np
Denominator (procedures) no.  1 439 np np
Consultation rate per 100 procedures   92 np np
Standard error (+)   11 np np
National performance at 80th centile (consultation rate) %   100 np np
National performance at 20th centile (consultation rate) %   85 np np
Potential centile gains (consultations) no.   111 np np
Change represented by potential gains %   7.70 np np
Potential outlier gains (consultations) no. – np np
Potential stratum gains (consultations) no.   113 np np
(a)

Source : 

Health organisations contribute data voluntarily to the ACHS and therefore the samples are not
necessarily representative of all hospitals in each jurisdiction.

Pre-anaesthetic consultations, public hospitals, Victoria (a)

ACHS (unpublished).
– Nil or rounded to zero. np Not published.

REPORT ON
GOVERNMENT
SERVICES 2009

PUBLIC
 HOSPITALS



Table 10A.47

Table 10A.47
Unit 2005 2006 2007

Hospitals reporting no. np np np
Reports no. np np np
Numerator (pre‑anaesthetic consultations) no. np np np
Denominator (procedures) no. np np np
Consultation rate per 100 procedures np np np
Standard error (+) np np np
National performance at 80th centile (consultation rate) % np np np
National performance at 20th centile (consultation rate) % np np np
Potential centile gains (consultations) no. np np np
Change represented by potential gains % np np np
Potential outlier gains (consultations) no. np np np
Potential stratum gains (consultations) no. np np np
(a)

Source : 

Health organisations contribute data voluntarily to the ACHS and therefore the samples are not
necessarily representative of all hospitals in each jurisdiction.

Pre-anaesthetic consultations, public hospitals, Queensland (a)

ACHS (unpublished).
np Not published.

REPORT ON
GOVERNMENT
SERVICES 2009

PUBLIC
 HOSPITALS



Table 10A.48

Table 10A.48
Unit 2005 2006 2007

Hospitals reporting no. np np np
Reports no. np np np
Numerator (pre‑anaesthetic consultations) no. np np np
Denominator (procedures) no. np np np
Consultation rate per 100 procedures np np np
Standard error (+) np np np
National performance at 80th centile (consultation rate) % np np np
National performance at 20th centile (consultation rate) % np np np
Potential centile gains (consultations) no. np np np
Change represented by potential gains % np np np
Potential outlier gains (consultations) no. np np np
Potential stratum gains (consultations) no. np np np
(a)

Source : 

Health organisations contribute data voluntarily to the ACHS and therefore the samples are not
necessarily representative of all hospitals in each jurisdiction.

Pre-anaesthetic consultations, public hospitals, SA (a)

ACHS (unpublished).
np Not published.

REPORT ON
GOVERNMENT
SERVICES 2009

PUBLIC
 HOSPITALS
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Table 10A.54

Table 10A.54
NSW Vic Qld WA SA Tas ACT NT Aust

Total beds accredited by ACHS or other agency
2002-03 93 98 93 91 96 79 100 96 94
2003-04 91 99 97 93 97 82 100 96 95
2004-05 95 100 97 93 98 83 100 100 96
2005-06 93 100 97 96 98 83 100 100 96
2006-07 85 100 94 100 97 83 100 100 93

(a)

Source :

Proportion of accredited beds in public hospitals (per cent) (a)

AIHW, Australian hospital statistics (various years), AIHW Cat. nos. HSE 32 37, 41, 50 and
55 , Canberra.

Accreditation status at 30 June. Where average available beds for various years were not available,
bed numbers at 30 June were used. 
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Table 10A.55

Table 10A.55

Unit 2002 2003 2004 2005 2006
Nurses (registered and enrolled) in workforce

Major cities no. na  150 435.3  157 352.3  157 500.2 na
Inner regional no. na  49 289.4  51 241.3  53 144.6 na
Outer regional no. na  23 221.8  23 964.4  25 371.1 na
Remote and very remote no. na  5 984.7  5 634.6  5 658.3 na
Total (c) no. na  245 531.1  253 592.3  254 956.1 na

Proportion of Nurses aged under 30
Major cities % na   14.1   13.6   10.3 na
Inner regional % na   8.2   8.5   6.5 na
Outer regional % na   8.4   8.4   6.5 na
Remote and very remote % na   8.2   9.7   8.2 na
Total (c) % na   12.1   11.8   9.0 na

Proportion of Nurses aged 30 to 39
Major cities % na   25.3   25.1   22.7 na
Inner regional % na   22.5   21.5   18.4 na
Outer regional % na   23.0   21.8   19.0 na
Remote and very remote % na   24.7   23.9   21.0 na
Total (c) % na   24.5   24.0   21.4 na

Proportion of Nurses aged 40 to 49
Major cities % na   33.6   33.0   32.9 na
Inner regional % na   40.4   39.2   37.5 na
Outer regional % na   38.4   38.2   37.3 na
Remote and very remote % na   35.9   34.7   35.2 na
Total (c) % na   35.5   34.8   34.3 na

Proportion of Nurses aged 50 to 59
Major cities % na   21.8   22.7   26.8 na
Inner regional % na   23.7   25.1   30.1 na
Outer regional % na   24.0   25.0   29.2 na
Remote and very remote % na   24.4   24.9   28.5 na
Total (c) % na   22.5   23.5   27.8 na

Proportion of Nurses aged 60+
Major cities % na   5.2   5.6   7.3 na
Inner regional % na   5.3   5.8   7.4 na
Outer regional % na   6.1   6.6   7.9 na
Remote and very remote % na   6.8   6.7   7.1 na
Total (c) % na   5.4   5.9   7.5 na

(a)

(b)

(c)

Source :
na Not available. 

Nursing workforce (includes midwives), by age group and region 
(a), (b)

Nurses are allocated to a region based on postcode of main job. Region is based on Australian
Standard Geographical Classification (ASGC) — Remoteness Areas.
Includes registered and enrolled nurses in the workforce: those who are employed in nursing, on 
extended leave and looking for work in nursing.

AIHW Nursing and Midwifery Labour Force Surveys (unpublished)

Total includes 'not stated' for ASGC Remoteness Areas.
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Table 10A.57

Table 10A.57
Unit 2002 2003 2004 2005 2006

Medical practitioners in workforce
Major cities no.  41 786.0  43 358.0  45 392.0  46 972.0  49 835.0
Inner regional no.  7 186.0  7 485.0  7 924.0  8 072.0  7 816.0
Outer regional no.  2 915.0  3 198.0  2 880.0  3 212.0  3 061.0
Remote and very remote no.   677.0   745.0   576.0   728.0   886.0
Total (c) no.  54 784.0  57 043.0  59 004.0  61 165.0  63 688.0

Medical practitioners under 30
Major cties %   8.1   9.9   11.1   12.5   10.2
Inner regional %   6.3   7.7   8.9   8.8   7.4
Outer regional %   8.5   10.7   7.6   7.5   8.8
Remote and very remote %   5.3   7.0   5.9   8.1   13.0
Total (c) %   8.0   9.6   10.6   11.6   9.8

Medical practitioners aged 30 to 39
Major cties %   26.2   25.9   26.3   26.5   25.7
Inner regional %   20.6   20.9   21.1   21.3   21.1
Outer regional %   25.4   25.5   23.7   24.1   22.6
Remote and very remote %   34.7   33.3   30.4   29.1   30.1
Total (c) %   25.5   25.4   25.7   25.8   25.0

Medical practitioners aged 40 to 49
Major cties %   28.3   27.7   27.3   26.9   27.0
Inner regional %   34.6   33.3   32.7   32.0   29.8
Outer regional %   31.4   31.6   31.2   31.4   30.3
Remote and very remote %   30.9   29.8   29.3   29.0   27.2
Total (c) %   29.1   28.4   28.0   27.6   27.4

Medical practitioners aged 50 to 59
Major cties %   21.7   21.6   20.8   20.3   21.1
Inner regional %   24.4   24.0   24.1   25.1   26.9
Outer regional %   19.0   18.6   22.2   22.4   23.6
Remote and very remote %   17.3   18.5   20.7   20.5   16.3
Total (c) %   21.7   21.4   21.1   20.9   21.7

Medical practitioners aged 60+
Major cties %   15.6   14.8   14.5   13.9   16.0
Inner regional %   14.0   14.0   13.3   12.9   14.8
Outer regional %   15.6   13.6   15.3   14.6   14.7
Remote and very remote %   11.7   11.5   13.5   13.5   13.4
Total (c) %   15.8   15.1   14.7   14.0   16.0

(a)

(b)

(c)
Source : AIHW Medical Labour Force Surveys (unpublished)

Medical practitioner workforce, by age group and region (a), (b)

Total includes 'not stated' for ASGC Remoteness Areas.

Medical practitioners are allocated to a region based on postcode of main job. Region is based on
Australian Standard Geographical Classification (ASGC) — Remoteness Areas.
Includes employed medical practitioners, registered medical practitioners on extended leave and 
registered medical practitioners looking for work in medicine.
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Table 10A.63

Table 10A.63

NSW Vic Qld WA SA Tas ACT NT Aust
Medical   1.02   0.88   0.93   0.97   1.00   1.01   0.92   1.14   0.96
Surgical   1.08   0.99   1.01   1.02   1.07   1.03   0.95   1.31   1.04
Other   1.18   0.96   1.07   0.98   1.04   1.04   0.89   1.25   1.06

  1.04   0.92   0.95   0.98   1.02   1.02   0.93   1.18   0.99

(a)

(b)

Source :

Relative stay index, indirectly standardised, patients in public 
hospitals, by medical, surgical and other type of diagnosis 
related group, 2006-07 (a), (b)

The indirectly standardised relative stay index is not technically comparable between cells but is a
comparison of the hospital group with the national average based on the casemix of that group.

AIHW 2008. Australian hospital statistics 2006-07 .  Health Services series no. 31. Cat. 
No. HSE 55. Canberra: AIHW

Separations for which the care type was reported as acute or newborn with qualified days, or was
not reported. Relative stay index based on all hospitals using AR-DRG version 5.1.

All public hospitals

PUBLIC
HOSPITALS

REPORT ON
GOVERNMENT
SERVICES 2009



Ta
bl

e 
10

A.
64

Ta
bl

e 
10

A
.6

4

$
no

.
$

no
.

$
no

.
$

no
.

Pu
bl

ic
 a

cu
te

22
1

1 
14

5 
32

6
12

4
8 

61
8 

08
7

10
7

1 
26

0 
04

6
13

2
11

 0
23

 4
59

La
rg

e
22

3
 3

19
 2

12
80

1 
17

8 
79

1
56

 2
81

 7
27

10
2

1 
77

9 
73

0
M

ed
iu

m
 

18
5

 5
39

 5
50

10
0

1 
22

1 
13

4
10

5
 5

40
 4

42
12

1
2 

30
1 

12
6

Sm
al

l
14

8
 1

71
 6

29
18

5
 1

43
 6

94
10

5
 1

64
 7

83
14

4
 4

80
 1

06
U

np
ee

re
d 

an
d 

ot
he

r
19

0
 3

4 
70

6
33

3 
32

5 
91

8
17

 5
90

 0
57

32
3 

95
0 

68
1

To
ta

l 
20

6
2 

21
0 

42
3

98
14

 4
87

 6
24

83
2 

83
7 

05
5

10
8

19
 5

35
 1

02
Pu

bl
ic

 p
sy

ch
ia

tri
c

na
na

14
50

 6
9 

71
2

na
na

14
58

 6
9 

71
2

(a
)

S
ou

rc
e

: 
N

SW
 G

ov
er

nm
en

t (
un

pu
bl

is
he

d)
.

N
SW

 re
cu

rr
en

t c
os

t p
er

 n
on

-a
dm

itt
ed

 p
at

ie
nt

 o
cc

as
io

n 
of

 s
er

vi
ce

, p
ub

lic
 h

os
pi

ta
ls

, 2
00

6-
07

 (a
) 

Pr
in

ci
pa

l r
ef

er
ra

l a
nd

 s
pe

ci
al

is
t 

w
om

en
's

 a
nd

 c
hi

ld
re

n'
s

E
m

er
ge

nc
y 

de
pt

.
O

ut
pa

tie
nt

O
th

er
To

ta
l

Th
es

e 
da

ta
 a

re
 b

as
ed

 o
n 

th
e 

ho
sp

ita
ls

 th
at

 p
ar

tic
ip

at
ed

 in
 th

e 
20

06
-0

7 
N

at
io

na
l H

os
pi

ta
l C

os
t D

at
a 

C
ol

le
ct

io
n.

na
 N

ot
 a

va
ila

bl
e.

PU
BL

IC
H

O
SP

IT
AL

S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Table 10A.65

Table 10A.65
Encounters (no.) Cost per encounter ($)

2000-01 1 023 125 114
2001-02 1 065 594 116
2002-03 1 096 883   125
2003-04 1 116 425 133
2004-05 1 141 593 140
2005-06 1 190 007 146
2006-07 1 228 145 152

(a)

Source : 

Victorian recurrent cost per encounter, public hospitals (a)

Data for 2000-01 based on data from 13 major hospitals of the 18 hospitals included in the VACS
system. 2001-02 cost per encounter information based on 13 hospitals. Data for 2002-03 based on
12–14 hospitals. Data for 2003-04 based on 16 hospitals. Data for 2004-05 based on nine hospitals.
Data for 2005-06 based on 14 hospitals.

Victorian Government (unpublished).

PUBLIC
HOSPITALS

REPORT ON
GOVERNMENT
SERVICES 2009



Ta
bl

e 
10

A.
66

Ta
bl

e 
10

A
.6

6

$
no

.
$

no
.

$
no

.
$

no
.

Pu
bl

ic
 a

cu
te

45
7

 2
15

 3
92

25
4

1 
33

5 
68

9
67

 2
44

 2
68

25
3

1 
79

5 
34

9

La
rg

e
33

0
 1

45
 0

57
13

0
 2

98
 8

97
67

 1
82

 8
17

12
1

 6
26

 7
71

M
ed

iu
m

 
15

4
 7

9 
30

4
96

 4
18

 8
37

67
 1

68
 1

50
87

 6
66

 2
91

Sm
al

l
na

 1
40

 7
10

19
0

 3
52

 4
78

67
 1

58
 6

49
15

2
 5

11
 1

27
U

np
ee

re
d 

an
d 

ot
he

r
na

 6
2 

55
2

19
5

 1
72

 8
65

67
 2

9 
13

5
17

6
 2

02
 0

00
To

ta
l (

b)
39

0
 6

43
 0

15
20

1
2 

57
8 

86
6

67
 7

83
 0

19
18

4
3 

80
1 

53
8

Pu
bl

ic
 p

sy
ch

ia
tri

c
na

na
na

na
na

na
na

na
(a

)
(b

)

S
ou

rc
e

: 
W

A 
G

ov
er

nm
en

t (
un

pu
bl

is
he

d)
.

W
A 

re
cu

rr
en

t c
os

t p
er

 n
on

-a
dm

itt
ed

 p
at

ie
nt

 o
cc

as
io

n 
of

 s
er

vi
ce

, p
ub

lic
 h

os
pi

ta
ls

, 2
00

6-
07

 (a
)

To
ta

l

Pr
in

ci
pa

l r
ef

er
ra

l a
nd

 s
pe

ci
al

is
t 

w
om

en
's

 a
nd

 c
hi

ld
re

n'
s

E
m

er
ge

nc
y 

de
pt

. 
O

ut
pa

tie
nt

O
th

er

To
ta

l c
os

t p
er

 e
m

er
ge

nc
y 

de
pa

rtm
en

t c
al

cu
la

te
d 

us
in

g 
da

ta
 fo

r m
et

ro
po

lit
an

 h
os

pi
ta

ls
 o

nl
y.

Th
es

e 
da

ta
 a

re
 b

as
ed

 o
n 

th
e 

ho
sp

ita
ls

 th
at

 p
ar

tic
ip

at
ed

 in
 th

e 
20

06
-0

7 
N

at
io

na
l H

os
pi

ta
l C

os
t D

at
a 

C
ol

le
ct

io
n.

na
 N

ot
 a

va
ila

bl
e.

PU
BL

IC
H

O
SP

IT
AL

S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Ta
bl

e 
10

A.
67

Ta
bl

e 
10

A
.6

7

$
no

.
$

no
.

$
no

.
$

no
.

Pu
bl

ic
 a

cu
te

43
2

 2
60

 0
95

28
7

 9
26

 2
81

na
na

31
9

1 
18

6 
37

6

La
rg

e
25

0
 4

0 
57

9
22

2
 1

54
 1

27
na

na
22

8
 1

94
 7

06
M

ed
iu

m
 

17
7

 1
33

 4
08

68
 1

51
 2

28
na

na
11

9
 2

84
 6

36
Sm

al
l

73
 7

2 
45

3
37

 1
16

 0
25

na
na

51
 1

88
 4

78
U

np
ee

re
d 

an
d 

ot
he

r
–

 8
 8

68
–

 1
9 

41
6

na
na

–
 2

8 
28

4
To

ta
l 

29
9

 5
15

 4
03

23
4

1 
36

7 
07

7
na

na
25

1
1 

88
2 

48
0

Pu
bl

ic
 p

sy
ch

ia
tri

c
na

na
na

na
na

na
na

na
(a

)

S
ou

rc
e

: 

SA
 re

cu
rr

en
t c

os
t p

er
 n

on
-a

dm
itt

ed
 p

at
ie

nt
 o

cc
as

io
n 

of
 s

er
vi

ce
, p

ub
lic

 h
os

pi
ta

ls
, 2

00
6-

07
 (a

)
E

m
er

ge
nc

y 
de

pt
.

O
ut

pa
tie

nt
O

th
er

To
ta

l

na
 N

ot
 a

va
ila

bl
e.

SA
 G

ov
er

nm
en

t (
un

pu
bl

is
he

d)
.

Th
es

e 
da

ta
 a

re
 b

as
ed

 o
n 

th
e 

ho
sp

ita
ls

 th
at

 p
ar

tic
ip

at
ed

 in
 th

e 
20

06
-0

7 
N

at
io

na
l H

os
pi

ta
l C

os
t D

at
a 

C
ol

le
ct

io
n.

 

Pr
in

ci
pa

l r
ef

er
ra

l a
nd

 s
pe

ci
al

is
t 

w
om

en
's

 a
nd

 c
hi

ld
re

n'
s

PU
BL

IC
H

O
SP

IT
AL

S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Ta
bl

e 
10

A.
68

Ta
bl

e 
10

A
.6

8

$
no

.
$

no
.

$
no

.
$

no
.

Pu
bl

ic
 a

cu
te

36
3

 7
8 

12
4

95
 4

73
 2

02
na

na
na

na

La
rg

e
27

0
 4

6 
43

6
na

na
na

na
na

na
M

ed
iu

m
 

..
..

..
..

na
na

na
na

Sm
al

l
..

..
..

..
na

na
na

na
U

np
ee

re
d 

an
d 

ot
he

r
14

2
 2

5 
34

5
15

2
 6

 9
84

na
na

na
na

To
ta

l 
30

8
 1

49
 9

05
96

 4
80

 1
86

na
na

na
na

Pu
bl

ic
 p

sy
ch

ia
tri

c
na

na
na

na
na

na
na

na
(a

)

S
ou

rc
e

: 
na

 N
ot

 a
va

ila
bl

e.
  .

. N
ot

 a
pp

lic
ab

le
.

Ta
sm

an
ia

n 
G

ov
er

nm
en

t (
un

pu
bl

is
he

d)
.

Th
es

e 
da

ta
 a

re
 b

as
ed

 o
n 

th
e 

ho
sp

ita
ls

 th
at

 p
ar

tic
ip

at
ed

 in
 th

e 
20

06
-0

7 
N

at
io

na
l H

os
pi

ta
l C

os
t D

at
a 

C
ol

le
ct

io
n.

Ta
sm

an
ia

n 
re

cu
rr

en
t c

os
t p

er
 n

on
-a

dm
itt

ed
 p

at
ie

nt
 o

cc
as

io
n 

of
 s

er
vi

ce
, p

ub
lic

 h
os

pi
ta

ls
, 2

00
6-

07
 (a

)

Pr
in

ci
pa

l r
ef

er
ra

l a
nd

 s
pe

ci
al

is
t 

w
om

en
's

 a
nd

 c
hi

ld
re

n'
s

E
m

er
ge

nc
y 

de
pt

.
O

ut
pa

tie
nt

O
th

er
To

ta
l

PU
BL

IC
H

O
SP

IT
AL

S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Ta
bl

e 
10

A.
69

Ta
bl

e 
10

A
.6

9

$
no

.
$

no
.

$
no

.
$

no
.

Pu
bl

ic
 a

cu
te

na
 5

1 
14

3
na

 5
12

 9
13

na
na

na
 5

64
 0

56

La
rg

e
na

 4
5 

17
6

na
 6

7 
65

6
na

na
na

 1
12

 8
32

M
ed

iu
m

 
na

na
na

na
na

na
na

na
Sm

al
l

na
na

na
na

na
na

na
na

U
np

ee
re

d 
an

d 
ot

he
r

na
na

na
na

na
na

na
na

To
ta

l 
51

8
 9

6 
31

9
96

 5
80

 5
69

na
na

15
6

 6
76

 8
88

Pu
bl

ic
 p

sy
ch

ia
tri

c
na

na
na

na
na

na
na

na
(a

)

S
ou

rc
e

: 
na

 N
ot

 a
va

ila
bl

e.
AC

T 
G

ov
er

nm
en

t (
un

pu
bl

is
he

d)
.

Th
es

e 
da

ta
 a

re
 b

as
ed

 o
n 

th
e 

ho
sp

ita
ls

 th
at

 p
ar

tic
ip

at
ed

 in
 th

e 
20

06
-0

7 
N

at
io

na
l H

os
pi

ta
l C

os
t D

at
a 

C
ol

le
ct

io
n.

AC
T 

re
cu

rr
en

t c
os

t p
er

 n
on

-a
dm

itt
ed

 p
at

ie
nt

 o
cc

as
io

n 
of

 s
er

vi
ce

, p
ub

lic
 h

os
pi

ta
ls

, 2
00

6-
07

 (a
)

To
ta

l

Pr
in

ci
pa

l r
ef

er
ra

l a
nd

 s
pe

ci
al

is
t 

w
om

en
's

 a
nd

 c
hi

ld
re

n'
s

E
m

er
ge

nc
y 

de
pt

. 
O

ut
pa

tie
nt

O
th

er

PU
BL

IC
H

O
SP

IT
AL

S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Table 10A.70

Table 10A.70

Tier 0 clinic Occasions of service Average cost per occasion of service
no. $

Total 11 982 120   205
(a)
(b)

(c)
(d)
Source :

Victorian outpatient data is not included.  Victoria is working on to rectify this problem in the future.

Non-admitted clinic occasions of service reported at Tier 0 clinics,
sample results, public sector, Australia, 2006-07 (a), (b), (c), (d)

Tier 0 figures stated here represent the total of all non-admitted clinical activity reported at any level of
detail. That is, Tier 0 results incorporate all non-admitted clinic data reported at Tier 0 and both Tier 1
and Tier 2.

Australian Government Department of Health and Ageing (DoHA), National Hospital Cost Data
Collection (NHCDC), Round 11 (2006-07).

Depreciation costs are included.

Based on data from 171 public sector hospitals.

PUBLIC
HOSPITALS

REPORT ON
GOVERNMENT
SERVICES 2009



Table 10A.71

Table 10A.71

Occasions of 
service

Average cost per 
occasion of 

service
Occasions of 

service

Average cost per 
occasion of 

service
no. $ no. $

Admitted triage 1  27 892  1 061  24 743  1 092
Admitted triage 2  244 354   636  213 684   658
Admitted triage 3  599 622   549  523 289   575
Admitted triage 4  318 801   475  278 290   496
Admitted triage 5  33 701   324  27 250   354
Non-admitted triage 1  5 359   578  4 445   615
Non-admitted triage 2  141 272   444  120 086   456
Non-admitted triage 3  851 139   387  719 102   403
Non-admitted triage 4 1 736 212   289 1 414 197   302
Non-admitted triage 5  614 071   178  463 641   192
Did not wait (g)  154 371   64  133 838   68
Total 4 726 794   358 3 922 565   380
(a)

(b)
(c)

(d)
(e)
(f)

(g)

Source :

Depreciation costs are included.

'Did not wait' means those presentations to an emergency department who were triaged but did not
wait until the completion of their treatment at which time they would have been either admitted to
hospital or discharged home.

Estimated population costs are obtained by weighting the sample results according to the known
characteristics of the population.

DoHA, NHCDC Round 11  (2006-07).

Emergency triage 
category

Emergency department average cost per occasion of service, by
triage class, public sector, Australia, 2006-07 (a), (b), (c), (d), (e)

Estimated (f) Sample

Not all hospitals that submit data to the National Hospital Cost Data Collection submit emergency
department data. The emergency department national database contains only acute hospitals with
emergency department cost and activity.
Based on data from 174 public sector hospitals.
Victorian emergency department data are not included. Victoria is working to rectify this problem in
the future. 
Costing and admission practices vary between jurisdictions and hospitals. 

PUBLIC
HOSPITALS

REPORT ON
GOVERNMENT
SERVICES 2009



Table 10A.72

Table 10A.72

Tier 1 clinic Occasions of service
Average cost per occasion of 

service
no. $

Allied health and/or clinical nurse specialist 1 327 894   114
Dental  15 719   207
Medical 1 841 634   315
Obstetrics and gynaecology  718 055   226
Paediatric  179 148   240
Psychiatric  78 058   245
Surgical 1 041 200   207
Total 5 201 708   226
(a)
(b)

(c)
(d)
Source :

Non-admitted clinic occasions of service for Tier 1 clinics, sample
results, public sector, Australia, 2006-07 (a), (b), (c), (d)

The Tier 1 figures stated here represent the non-admitted clinical activity which is reported in speciality
categories listed above or at a lower level of detail that is mapped to the above specialities (that is, Tier
1 results incorporate Tier 2 results rolled into Tier 1 clinic data).

DoHA, NHCDC Round 11  (2006-07).

Based on data from 171 public sector hospitals.
Victorian outpatient data are not included.  Victoria is working to rectify this problem in the future.

Depreciation costs are included.

PUBLIC
HOSPITALS

REPORT ON
GOVERNMENT
SERVICES 2009



Ta
bl

e 
10

A.
73

Ta
bl

e 
10

A
.7

3
N

SW
 p

at
ie

nt
 e

va
lu

at
io

n 
of

 h
os

pi
ta

l s
er

vi
ce

s

 2
16

 5
75

S
ur

ve
y 

re
su

lts

S
ou

rc
e

: 

Fe
br

ua
ry

 2
00

7

37
.5

 p
er

 c
en

t

St
at

ew
id

e
R

es
ul

ts
(in

cl
ud

es
al

lp
at

ie
nt

ca
te

go
rie

s)
:O

ve
ra

ll
C

ar
e

R
ec

ei
ve

d
R

at
in

g
(g

oo
d,

ve
ry

go
od

,e
xc

el
le

nt
)

88
.1

pe
r

ce
nt

;A
dv

oc
ac

y
R

at
in

g
(w

ou
ld

de
fin

ite
ly

re
co

m
m

en
d

fa
ci

lit
y/

se
rv

ic
e)

62
.5

pe
r

ce
nt

;
O

ve
ra

ll
Fa

ci
lit

ie
s

an
d

Am
en

iti
es

Sc
or

e
74

.3
pe

r
ce

nt
.

Po
si

tiv
e

Sc
or

e
by

Pi
ck

er
D

im
en

si
on

of
C

ar
e:

Ac
ce

ss
to

C
ar

e
71

.7
pe

rc
en

t;
In

fo
rm

at
io

n
an

d
Ed

uc
at

io
n

62
.7

pe
rc

en
t;

Em
ot

io
na

lS
up

po
rt

61
.7

pe
r

ce
nt

;C
oo

rd
in

at
io

n
of

C
ar

e
71

.2
pe

rc
en

t;
R

es
pe

ct
fo

rP
at

ie
nt

Pr
ef

er
en

ce
s

74
.4

pe
rc

en
t;

In
vo

lv
em

en
to

fF
am

ily
an

d
Fr

ie
nd

s
59

.4
pe

rc
en

t;
Ph

ys
ic

al
C

om
fo

rt
69

.8
pe

r
ce

nt
;

C
on

tin
ui

ty
an

d
Tr

an
si

tio
n

64
.0

pe
r

ce
nt

.
N

O
TE

:
Th

e
N

SW
H

ea
lth

Pa
tie

nt
Su

rv
ey

m
ea

su
re

s
pa

tie
nt

an
d

ca
re

r
ex

pe
rie

nc
e

w
ith

he
al

th
se

rv
ic

es
re

ce
iv

ed
,a

s
op

po
se

d
to

pa
tie

nt
sa

tis
fa

ct
io

n.
Th

e
su

rv
ey

qu
es

tio
nn

ai
re

s
in

cl
ud

e
so

m
e

ra
tin

g
qu

es
tio

ns
bu

tt
he

m
aj

or
ity

ha
ve

fre
qu

en
cy

re
sp

on
se

s
to

m
ea

su
re

th
e

ex
te

nt
to

w
hi

ch
th

in
gs

th
at

sh
ou

ld
ha

pp
en

do
ha

pp
en

,
ba

se
d

on
th

e
pa

tie
nt

's
ex

pe
rie

nc
e.

Th
e

re
su

lts
ca

n
be

di
sa

gg
re

ga
te

d 
by

 p
at

ie
nt

 c
at

eg
or

y 
bu

t n
ot

 b
y 

cl
in

ic
al

 a
nd

 n
on

-c
lin

ic
al

 a
sp

ec
ts

 o
f c

ar
e.

O
rg

an
is

at
io

n 
co

nd
uc

tin
g 

an
d 

fu
nd

in
g 

th
e 

su
rv

ey

S
iz

e 
of

 u
nd

er
ly

in
g 

po
pu

la
tio

n

M
ai

lo
ut

O
ve

rn
ig

ht
 A

dm
itt

ed
 P

at
ie

nt
s,

 S
am

e 
D

ay
 A

dm
itt

ed
 P

at
ie

nt
s,

 P
ae

di
at

ric
 A

dm
itt

ed
 P

at
ie

nt
s,

 A
du

lt 
R

eh
ab

ilit
at

io
n 

Ad
m

itt
ed

 P
at

ie
nt

s,
 N

on
-a

dm
itt

ed
 

Em
er

ge
nc

y 
Pa

tie
nt

s,
 C

om
m

un
ity

 H
ea

lth
 P

at
ie

nt
s,

 N
on

-a
dm

itt
ed

 O
ut

pa
tie

nt
s

2.
0 

m
illi

on
 (e

st
im

at
e)

N
SW

 H
ea

lth
 - 

al
l p

ar
tic

ip
at

in
g 

Ar
ea

 H
ea

lth
 S

er
vi

ce
s 

(8
) a

nd
 C

hi
ld

re
ns

' H
os

pi
ta

l a
t W

es
tm

ea
d

Ti
m

e 
pe

rio
d

S
am

pl
in

g 
de

ta
ils

R
es

po
nd

en
ts

S
am

pl
e 

si
ze

N
SW

 G
ov

er
nm

en
t (

un
pu

bl
is

he
d)

.

H
ow

 in
fo

rm
at

io
n 

fro
m

 th
e 

su
rv

ey
 

w
as

 u
se

d 
to

 h
el

p 
im

pr
ov

e 
pu

bl
ic

 
ho

sp
ita

l q
ua

lit
y

Ar
ea

H
ea

lth
Se

rv
ic

es
ha

ve
de

ve
lo

pe
d

Ac
tio

n
Pl

an
s

to
re

sp
on

d
to

to
p

pr
io

rit
y

ar
ea

s
fo

r
im

pr
ov

in
g

pa
tie

nt
ex

pe
rie

nc
e

id
en

tif
ie

d
in

th
e

in
au

gu
ra

l
20

07
 p

at
ie

nt
 s

ur
ve

y.
 Im

pr
ov

em
en

t i
n 

th
es

e 
ar

ea
s 

w
ill 

be
 m

ea
su

re
d 

by
 re

pe
at

 s
ur

ve
ys

 in
 2

00
8 

an
d 

20
09

.

R
es

po
ns

e 
ra

te

PU
BL

IC
 

H
O

SP
IT

AL
S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Ta
bl

e 
10

A.
74

Ta
bl

e 
10

A
.7

4
Vi

ct
or

ia
n 

pa
tie

nt
 e

va
lu

at
io

n 
of

 h
os

pi
ta

l s
er

vi
ce

s
Ti

m
e 

pe
rio

d
S

am
pl

in
g 

de
ta

ils
R

es
po

nd
en

ts

S
am

pl
e 

si
ze

R
es

po
ns

e 
ra

te

1 
M

ar
ch

 2
00

7-
 2

9 
Fe

br
ua

ry
 2

00
8

U
ltr

aF
ee

db
ac

k

Ad
m

itt
ed

ad
ul

t
pa

tie
nt

s
in

pu
bl

ic
ac

ut
e

an
d

su
b

ac
ut

e
ca

re
ho

sp
ita

ls
.

Th
e

fo
llo

w
in

g
ca

te
go

rie
s

of
pa

tie
nt

s
ar

e
ex

cl
ud

ed
fro

m
th

e
su

rv
ey

-:
Pa

tie
nt

s
un

de
r1

8;
Pa

tie
nt

s
w

ho
de

cl
in

e
pa

rti
ci

pa
tio

n;
Ep

is
od

es
in

vo
lv

in
g

pe
rin

at
al

de
at

h;
Ep

is
od

es
in

vo
lv

in
g

te
rm

in
at

io
n

of
pr

eg
na

nc
y;

Pa
tie

nt
s

in
 th

e 
fo

llo
w

in
g 

ca
re

 ty
pe

s-
: D

ru
g 

an
d 

Al
co

ho
l, 

M
en

ta
l H

ea
lth

, P
al

lia
tiv

e 
C

ar
e;

 H
IT

H
, P

at
ie

nt
s 

w
ho

 d
ie

 in
 h

os
pi

ta
l

M
ai

le
d 

qu
es

tio
nn

ai
re

s 

14
 5

03
 s

ur
ve

ys
 w

er
e 

co
m

pl
et

ed
36

 9
84

 s
ur

ve
ys

 w
er

e 
m

ai
le

d 
ou

t a
nd

 1
4 

50
3 

re
tu

rn
ed

. R
es

po
ns

e 
ra

te
 4

0 
pe

r c
en

t.

O
rg

an
is

at
io

n 
co

nd
uc

tin
g 

th
e 

su
rv

ey

O
rg

an
is

at
io

n 
fu

nd
in

g 
th

e 
su

rv
ey

Ad
ul

t 

D
ep

ar
tm

en
t o

f H
um

an
 S

er
vi

ce
s,

 V
ic

to
ria

S
iz

e 
of

 u
nd

er
ly

in
g 

po
pu

la
tio

n

PU
BL

IC
 

H
O

SP
IT

AL
S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Ta
bl

e 
10

A.
74

Ta
bl

e 
10

A
.7

4
Vi

ct
or

ia
n 

pa
tie

nt
 e

va
lu

at
io

n 
of

 h
os

pi
ta

l s
er

vi
ce

s

S
ou

rc
e

: 

S
ur

ve
y 

re
su

lts
S

ta
te

w
id

e 
R

es
ul

ts
 2

00
7-

08
 (P

os
si

bl
e 

ra
ng

e 
20

-1
00

)  
O

ve
ra

ll 
C

ar
e 

In
de

x 
 7

8.
1;

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

Su
b-

In
di

ce
s 

Sc
or

es
 -:

1.
 A

cc
es

s 
an

d 
A

dm
is

si
on

   
   

   
  7

7.
0 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  
2.

 G
en

er
al

 P
at

ie
nt

 In
fo

rm
at

io
n 

   
 8

2.
5 

 
3.

 T
re

at
m

en
t I

nf
or

m
at

io
n 

   
   

   
   

78
.6

   
 

4.
 C

om
pl

ai
nt

s 
M

an
ag

em
en

t  
   

   
80

.2
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

5.
 P

hy
si

ca
l E

nv
iro

nm
en

t  
   

   
   

  7
5.

8 
6.

 D
is

ch
ar

ge
 a

nd
 F

ol
lo

w
-u

p 
   

   
  7

6.
1 

  

Th
e

O
ve

ra
ll

C
ar

e
In

de
x

(u
se

d
to

pr
ov

id
e

in
fo

rm
at

io
n

us
ed

in
th

is
ye

ar
's

Vi
ct

or
ia

n
Pa

tie
nt

Sa
tis

fa
ct

io
n

M
on

ito
r

(V
PS

M
)

an
nu

al
re

po
rt)

is
co

ns
tru

ct
ed

 fr
om

 2
5 

in
di

vi
du

al
 s

ur
ve

y 
qu

es
tio

ns
 fr

om
 th

e 
VP

SM
 s

ur
ve

y 
an

d 
pr

ov
id

es
 a

n 
ov

er
al

l m
ea

su
re

 o
f e

xc
el

le
nc

e.

R
at

in
g 

is
:

20
-4

0 
   

   
P

oo
r t

o 
fa

ir
40

-6
0 

   
   

Fa
ir 

to
 G

oo
d

60
-8

0 
   

   
G

oo
d 

to
 V

er
y 

G
oo

d
80

-1
00

   
   

Ve
ry

 G
oo

d 
to

 E
xc

el
le

nt

An
 e

xc
el

le
nt

 s
co

re
 w

ou
ld

 o
nl

y 
be

 a
ch

ie
ve

d 
if 

ev
er

y 
pa

tie
nt

 ra
te

d 
ev

er
y 

qu
es

tio
n 

at
 th

e 
hi

gh
es

t l
ev

el
.  

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

H
ow

 in
fo

rm
at

io
n 

fro
m

 th
e 

su
rv

ey
 

w
as

 u
se

d 
to

 h
el

p 
im

pr
ov

e 
pu

bl
ic

 
ho

sp
ita

l q
ua

lit
y

H
os

pi
ta

ls
ar

e
pr

ov
id

ed
w

ith
a

si
x

m
on

th
ly

re
po

rt
(if

th
ey

ha
ve

ha
d

>3
0

re
sp

on
de

nt
s)

.I
tp

ro
vi

de
s

th
em

w
ith

in
fo

rm
at

io
n

an
d

an
O

ve
ra

ll
C

ar
e

In
de

x
sc

or
e

as
w

el
la

s
sc

or
es

fo
rs

ix
su

b-
in

di
ce

s.
Th

e
sc

or
es

ar
e

be
nc

hm
ar

ke
d

w
ith

si
m

ila
rh

os
pi

ta
ls

an
d

th
e

st
at

e
av

er
ag

e
fo

ra
ll

ho
sp

ita
ls

.U
si

ng
th

is
in

fo
rm

at
io

n 
th

e 
he

al
th

 s
er

vi
ce

s 
ca

n 
id

en
tif

y 
ar

ea
s 

fo
r i

m
pr

ov
em

en
t

Vi
ct

or
ia

n 
G

ov
er

nm
en

t (
un

pu
bl

is
he

d)
.

PU
BL

IC
 

H
O

SP
IT

AL
S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Ta
bl

e 
10

A.
75

Ta
bl

e 
10

A
.7

5
Q

ue
en

sl
an

d 
pa

tie
nt

 e
va

lu
at

io
n 

of
 h

os
pi

ta
l s

er
vi

ce
s

Ti
m

e 
pe

rio
d

S
am

pl
in

g 
de

ta
ils

Se
pt

em
be

r 2
00

7 
to

 A
pr

il 
20

08

78
.5

 p
er

 c
en

t
R

es
po

ns
e 

ra
te

na O
ffi

ce
 o

f E
co

no
m

ic
al

 a
nd

 S
ta

tis
tic

al
 R

es
ea

rc
h

C
om

pu
te

r A
ss

is
te

d 
Te

le
ph

on
e 

In
te

rv
ie

w
in

g 
(C

AT
I)

Ap
pr

ox
im

at
el

y 
15

 0
00

M
ed

ic
al

pa
tie

nt
s

di
sc

ha
rg

ed
be

tw
ee

n
1s

t
Ju

ly
an

d
31

st
D

ec
em

be
r

20
07

.
76

Pu
bl

ic
H

os
pi

ta
ls

w
er

e
in

cl
ud

ed
in

th
e

st
ud

y,
w

ith
63

re
po

rte
d

in
di

vi
du

al
ly

.

S
iz

e 
of

 u
nd

er
ly

in
g 

po
pu

la
tio

n

O
rg

an
is

at
io

n 
co

nd
uc

tin
g 

th
e 

su
rv

ey

R
es

po
nd

en
ts

S
am

pl
e 

si
ze

H
ow

 in
fo

rm
at

io
n 

fro
m

 th
e 

su
rv

ey
 

w
as

 u
se

d 
to

 h
el

p 
im

pr
ov

e 
pu

bl
ic

 
ho

sp
ita

l q
ua

lit
y

Ea
ch

 h
os

pi
ta

l’s
 d

et
ai

le
d 

re
su

lts
 a

re
 fe

d 
ba

ck
 a

nd
 a

re
 u

se
d 

in
 p

la
nn

in
g 

se
rv

ic
e 

im
pr

ov
em

en
ts

. T
he

 p
ro

ce
ss

 ta
ki

ng
 p

la
ce

 is
 a

s 
fo

llo
w

s;

• H
os

pi
ta

l s
ur

ve
y 

re
su

lts
 a

re
 d

is
se

m
in

at
ed

 to
 h

os
pi

ta
ls

• H
os

pi
ta

ls
 re

vi
ew

 th
ei

r r
es

ul
ts

 in
 d

et
ai

l a
nd

 d
et

er
m

in
e 

ar
ea

s 
fo

r i
m

pr
ov

em
en

t
• H

os
pi

ta
ls

 d
ev

el
op

 A
ct

io
n 

Pl
an

s 
to

 a
dd

re
ss

 a
re

as
 fo

r i
m

pr
ov

em
en

t
• H

os
pi

ta
ls

 im
pl

em
en

t A
ct

io
n 

Pl
an

s
• G

ov
er

na
nc

e 
un

its
 a

t a
n 

Ar
ea

 o
r S

ta
te

 le
ve

l m
on

ito
r t

he
 im

pl
em

en
ta

tio
n 

of
 A

ct
io

n 
Pl

an
s

O
rg

an
is

at
io

n 
fu

nd
in

g 
th

e 
su

rv
ey

D
ur

in
g

20
07

-2
00

8,
a

M
ed

ic
al

Pa
tie

nt
Sa

tis
fa

ct
io

n
Su

rv
ey

w
as

co
nd

uc
te

d
in

vo
lv

in
g

ap
pr

ox
im

at
el

y
15

00
0

in
pa

tie
nt

s
ac

ro
ss

Q
ue

en
sl

an
d

H
ea

lth
fa

ci
lit

ie
s.

An
in

te
rim

an
al

ys
is

of
su

rv
ey

re
su

lts
sh

ow
ed

th
at

m
ed

ic
al

pa
tie

nt
s

in
Q

ue
en

sl
an

d
pu

bl
ic

ho
sp

ita
ls

w
er

e
sa

tis
fie

d
ov

er
al

lw
ith

th
ei

r
m

ed
ic

al
 c

ar
e.

  I
n 

pa
rti

cu
la

r, 
pa

tie
nt

s 
w

er
e 

as
ke

d:

Th
in

ki
ng

 a
bo

ut
 a

ll 
as

pe
ct

s 
of

 y
ou

r h
os

pi
ta

l s
ta

y,
 h

ow
 s

at
is

fie
d 

w
er

e 
yo

u?

Th
e

pe
rc

en
ta

ge
of

th
os

e
w

ho
an

sw
er

ed
ve

ry
sa

tis
fie

d
or

fa
irl

y
sa

tis
fie

d
to

th
e

ca
re

th
ey

re
ce

iv
ed

ov
er

al
ld

ur
in

g
th

ei
r

ho
sp

ita
ls

ta
y.

R
es

ul
ts

w
er

e
re

po
rte

d
fo

r
th

e
to

ta
lS

ta
te

pu
bl

ic
ho

sp
ita

ls
,

pe
er

gr
ou

p
an

d
in

di
vi

du
al

ho
sp

ita
ls

in
th

at
pe

er
gr

ou
p.

H
os

pi
ta

ls
pe

rfo
rm

in
g

st
at

is
tic

al
ly

di
ffe

re
nt

(s
ta

tis
tic

al
te

st
in

g
w

as
pe

rfo
rm

ed
at

95
pe

r
ce

nt
co

nf
id

en
ce

le
ve

l)
w

er
e

id
en

tif
ie

d
an

d
th

ei
r

pe
rfo

rm
an

ce
di

sp
la

ye
d

as
ei

th
er

fa
vo

ur
ab

le
or

un
fa

vo
ur

ab
le

co
m

pa
re

d
to

th
e

st
at

e.
In

su
m

m
ar

y
ni

ne
ho

sp
ita

ls
w

er
e

id
en

tif
ie

d
as

be
in

g
fa

vo
ur

ab
le

an
d

no
ho

sp
ita

ls
w

er
e

id
en

tif
ie

d 
as

 b
ei

ng
 u

nf
av

ou
ra

bl
e 

i.e
. n

o 
ho

sp
ita

ls
 h

ad
 a

 s
ta

tis
tic

al
ly

 s
ig

ni
fic

an
t l

ow
er

 ra
te

 o
f s

at
is

fa
ct

io
n 

th
an

 th
e 

re
st

 o
f t

he
 s

ta
te

.

S
ur

ve
y 

re
su

lts

C
lin

ic
al

 P
ra

ct
ic

e 
Im

pr
ov

em
en

t C
en

tre

PU
BL

IC
 

H
O

SP
IT

AL
S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Ta
bl

e 
10

A.
75

Ta
bl

e 
10

A
.7

5
Q

ue
en

sl
an

d 
pa

tie
nt

 e
va

lu
at

io
n 

of
 h

os
pi

ta
l s

er
vi

ce
s

S
ou

rc
e

: 
Q

ue
en

sl
an

d 
G

ov
er

nm
en

t (
un

pu
bl

is
he

d)
.

PU
BL

IC
 

H
O

SP
IT

AL
S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Ta
bl

e 
10

A.
76

Ta
bl

e 
10

A
.7

6
W

A 
pa

tie
nt

 e
va

lu
at

io
n 

of
 h

os
pi

ta
l s

er
vi

ce
s

S
ou

rc
e

: 
W

A 
G

ov
er

nm
en

t (
un

pu
bl

is
he

d)
.

In
W

A,
ea

ch
pa

rti
ci

pa
tin

g
ho

sp
ita

li
n

th
e

st
at

e
re

ce
iv

es
a

de
ta

ile
d

su
rv

ey
re

po
rt,

an
d

by
re

qu
es

t,
a

w
or

ks
ho

p
to

as
si

st
in

th
e

in
te

rp
re

ta
tio

n
of

th
e

su
rv

ey
re

su
lts

an
d

co
m

m
un

ic
at

e
th

e
re

su
lts

ba
ck

to
ho

sp
ita

ls
ta

ff.
R

ep
or

ts
id

en
tif

y
as

pe
ct

s
of

he
al

th
ca

re
th

at
ar

e
m

os
t

im
po

rta
nt

to
th

ei
r

pa
tie

nt
s,

sc
al

e
sc

or
es

fo
r

th
os

e
as

pe
ct

s
of

he
al

th
ca

re
,

pa
tie

nt
ra

te
d

ou
tc

om
es

an
d

ov
er

al
l

in
di

ca
to

rs
of

sa
tis

fa
ct

io
n.

Sc
al

e
sc

or
es

ar
e

co
m

pa
re

d
w

ith
pr

ev
io

us
ye

ar
s

an
d

w
ith

pe
er

ho
sp

ita
ls

an
d

si
gn

ifi
ca

nt
di

ffe
re

nc
es

id
en

tif
ie

d.
Th

e
ho

sp
ita

ls
us

e
th

is
in

fo
rm

at
io

n
to

su
pp

or
t

st
ra

te
gi

c
pl

an
s

fo
r

im
pr

ov
em

en
ts

;i
de

nt
ify

ar
ea

s
w

he
re

pa
tie

nt
s

ar
e

hi
gh

ly
sa

tis
fie

d;
an

d
in

th
e

ac
cr

ed
ita

tio
n

pr
oc

es
s.

So
m

e
ex

am
pl

es
of

ho
w

ho
sp

ita
ls

ha
ve

us
ed

th
e

su
rv

ey
to

im
pr

ov
e

pu
bl

ic
ho

sp
ita

lq
ua

lit
y

in
cl

ud
e

de
ve

lo
pm

en
t

of
be

ds
id

e
pa

tie
nt

in
fo

rm
at

io
n

pa
ck

ag
es

,
im

pr
ov

ed
di

sc
ha

rg
e 

co
or

di
na

tio
n 

pr
oc

ed
ur

es
, i

m
pr

ov
ed

 c
al

l b
el

l s
ys

te
m

s 
an

d 
lig

ht
in

g,
 a

nd
 im

pr
ov

ed
 p

re
-a

dm
is

si
on

 s
er

vi
ce

s.

91
.0

 p
er

 c
en

t o
f e

lig
ib

le
 A

dm
itt

ed
 re

sp
on

de
nt

s,
 8

8.
6 

pe
r c

en
t o

f e
lig

ib
le

 E
m

er
ge

nc
y 

re
sp

on
de

nt
s.

Pr
ev

io
us

ly
w

e
ha

ve
us

ed
th

e
W

A
st

at
e

po
pu

la
tio

n
as

ou
r

un
de

rly
in

g
po

pu
la

tio
n

bu
ta

m
or

e
ac

cu
ra

te
m

ea
su

re
w

ou
ld

be
of

pe
op

le
w

ho
ha

ve
at

te
nd

ed
 a

 W
A 

pu
bl

ic
 h

os
pi

ta
l, 

w
hi

ch
 is

 1
98

 7
68

.

U
W

A 
Su

rv
ey

 R
es

ea
rc

h 
C

en
tre

W
A 

D
ep

ar
tm

en
t o

f H
ea

lth

Th
e 

pa
tie

nt
-r

at
ed

 o
ve

ra
ll 

in
di

ca
to

r o
f s

at
is

fa
ct

io
n 

sc
or

es
 fo

r e
ac

h 
of

 th
e 

pa
tie

nt
 g

ro
up

s 
w

er
e 

as
 fo

llo
w

s;
 c

hi
ld

 a
dm

itt
ed

 (0
-3

4 
ni

gh
ts

), 
77

.6
; a

du
lt 

ad
m

itt
ed

 (0
-3

4 
ni

gh
ts

), 
78

.5
 o

ld
er

 a
dm

itt
ed

 p
at

ie
nt

s 
(7

5+
 y

ea
rs

), 
80

.5
; l

on
g 

st
ay

 p
at

ie
nt

s 
(+

35
 n

ig
ht

s)
, 7

4.
2;

 c
hi

ld
 e

m
er

ge
nc

y 
76

.0
; a

nd
 a

du
lt 

em
er

ge
nc

y 
75

.5
.  

Th
es

e 
sc

or
es

 a
re

 w
ei

gh
te

d 
by

 th
e 

im
po

rta
nc

e 
of

 e
ac

h 
is

su
e 

as
 ra

nk
ed

 b
y 

th
e 

pa
tie

nt
 a

nd
 s

co
re

d 
fro

m
 0

 to
 1

00
, w

he
re

 1
00

 is
 

th
e 

hi
gh

es
t p

os
si

bl
e 

ov
er

al
l s

at
is

fa
ct

io
n 

sc
or

e,
 ta

ki
ng

 in
to

 a
cc

ou
nt

 a
ll 

of
 th

e 
sa

tis
fa

ct
io

n 
do

m
ai

ns
 m

ea
su

re
d.

H
ow

 in
fo

rm
at

io
n 

fro
m

 th
e 

su
rv

ey
 

w
as

 u
se

d 
to

 h
el

p 
im

pr
ov

e 
pu

bl
ic

 
ho

sp
ita

l q
ua

lit
y

R
es

po
ns

e 
ra

te
S

iz
e 

of
 u

nd
er

ly
in

g 
po

pu
la

tio
n

Fe
br

ua
ry

 2
00

8 
to

 J
un

e 
20

08
C

AT
I s

el
f r

ep
or

t a
du

lt 
an

d 
pa

re
nt

/g
ua

rd
ia

n 
re

po
rte

d 
ch

ild
.

Su
rv

ey
co

nd
uc

te
d

on
ad

m
itt

ed
pa

tie
nt

s
an

d
em

er
ge

nc
y

de
pa

rtm
en

tp
at

ie
nt

s,
in

cl
ud

in
g

ad
ul

ts
an

d
ch

ild
re

n.
Sc

op
e

w
as

al
lp

ub
lic

pa
tie

nt
s

in
W

A
ho

sp
ita

ls
.S

ix
gr

ou
ps

ar
e

re
po

rte
d

on
,c

hi
ld

an
d

ad
ul

ta
dm

itt
ed

fo
r0

to
34

ni
gh

ts
,7

5+
ye

ar
s

ad
m

itt
ed

pa
tie

nt
s,

pa
tie

nt
s

ad
m

itt
ed

fo
r3

5
or

m
or

e
da

ys
,  

an
d 

ch
ild

 a
nd

 a
du

lt 
em

er
ge

nc
y 

de
pa

rtm
en

t p
at

ie
nt

s.
50

86
 A

dm
itt

ed
 p

at
ie

nt
s 

, 1
58

5 
Em

er
ge

nc
y 

de
pa

rtm
en

t p
at

ie
nt

s.

O
rg

an
is

at
io

n 
co

nd
uc

tin
g 

th
e 

su
rv

ey

O
rg

an
is

at
io

n 
fu

nd
in

g 
th

e 
su

rv
ey

S
ur

ve
y 

re
su

lts

Ti
m

e 
pe

rio
d

S
am

pl
in

g 
de

ta
ils

R
es

po
nd

en
ts

S
am

pl
e 

si
ze

PU
BL

IC
 

H
O

SP
IT

AL
S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Ta
bl

e 
10

A.
77

Ta
bl

e 
10

A
.7

7
SA

 p
at

ie
nt

 e
va

lu
at

io
n 

of
 h

os
pi

ta
l s

er
vi

ce
s

Ju
ne

 2
00

7 
to

 J
ul

y 
20

07

S
ur

ve
y 

re
su

lts

O
rg

an
is

at
io

n 
fu

nd
in

g 
th

e 
su

rv
ey

O
rg

an
is

at
io

n 
co

nd
uc

tin
g 

th
e 

su
rv

ey

Ti
m

e 
pe

rio
d

S
am

pl
in

g 
de

ta
ils

R
es

po
nd

en
ts

S
am

pl
e 

si
ze

S
iz

e 
of

 u
nd

er
ly

in
g 

po
pu

la
tio

n

R
es

po
ns

e 
ra

te

C
om

pu
te

r A
ss

is
te

d 
Te

le
ph

on
e 

In
te

rv
ie

w
 (C

AT
I)

Ad
ul

tp
at

ie
nt

s
ag

ed
16

ye
ar

s
an

d
ov

er
(n

=1
53

5)
w

ho
ha

d
at

te
nd

ed
an

Em
er

ge
nc

y
D

ep
ar

tm
en

ti
n

th
e

So
ut

h
Au

st
ra

lia
n

pu
bl

ic
ho

sp
ita

ls
ys

te
m

du
rin

g 
Ap

ril
 2

00
7.

15
35

 c
om

pl
et

ed
 in

te
rv

ie
w

s

24
27

 p
at

ie
nt

s 
w

er
e 

in
iti

al
ly

 id
en

tif
ie

d 
as

 e
lig

ib
le

 fo
r i

nc
lu

si
on

 in
 th

e 
su

rv
ey

.  
75

.9
 p

er
 c

en
t p

ar
tic

ip
at

io
n 

ra
te

Po
pu

la
tio

n 
R

es
ea

rc
h 

an
d 

O
ut

co
m

e 
St

ud
ie

s 
U

ni
t, 

H
ea

lth
 In

te
llig

en
ce

, S
A 

D
ep

ar
tm

en
t o

f H
ea

lth
.

So
ut

h 
Au

st
ra

lia
n 

D
ep

ar
tm

en
t o

f H
ea

lth

Th
e

ov
er

al
ls

at
is

fa
ct

io
n

sc
or

e
fo

rt
he

20
07

Em
er

ge
nc

y
D

ep
ar

tm
en

ts
in

So
ut

h
Au

st
ra

lia
n

Pu
bl

ic
H

os
pi

ta
ls

Pa
tie

nt
Sa

tis
fa

ct
io

n
Su

rv
ey

w
as

82
.2

(s
co

re
d 

fro
m

 0
 to

 1
00

, b
ei

ng
 le

as
t t

o 
m

os
t s

at
is

fie
d)

. T
he

 h
ig

he
st

 s
at

is
fa

ct
io

n 
le

ve
ls

 w
er

e 
fo

un
d 

in
 th

e 
Ar

ea
s 

of
 "C

oo
rd

in
at

io
n 

an
d 

C
on

si
st

en
cy

 
of

C
ar

e"
an

d
"M

ee
tin

g
Pe

rs
on

al
as

w
el

la
s

C
lin

ic
al

N
ee

ds
".

St
at

ew
id

e
sa

tis
fa

ct
io

n
w

as
lo

w
es

t
fo

r
th

e
Ar

ea
of

R
es

id
en

tia
lA

sp
ec

ts
of

th
e

H
os

pi
ta

l.

Th
e 

se
ve

n 
in

di
vi

du
al

 A
re

a 
sc

or
es

 w
er

e 
as

 fo
llo

w
s:

   
- '

C
oo

rd
in

at
io

n 
an

d 
C

on
si

st
en

cy
 o

f C
ar

e'
 re

ce
iv

ed
 a

 s
at

is
fa

ct
io

n 
sc

or
e 

of
 8

7.
8.

   
- '

In
fo

rm
at

io
n 

an
d 

C
om

m
un

ic
at

io
n 

Be
tw

ee
n 

Pa
tie

nt
 a

nd
 S

er
vi

ce
 P

ro
vi

de
rs

' r
ec

ei
ve

d 
a 

sa
tis

fa
ct

io
n 

sc
or

e 
of

   
  8

4.
7.

   
- '

Av
ai

la
bi

lit
y 

of
 P

eo
pl

e 
C

ar
in

g 
fo

r t
he

 P
at

ie
nt

' r
ec

ei
ve

d 
a 

sa
tis

fa
ct

io
n 

sc
or

e 
of

 7
8.

6.
   

- '
Pa

tie
nt

's
 In

vo
lv

em
en

t i
n 

th
ei

r C
ar

e 
an

d 
Tr

ea
tm

en
t' 

re
ce

iv
ed

 a
 s

at
is

fa
ct

io
n 

sc
or

e 
of

 8
0.

6.
   

- '
Ac

ce
ss

 to
 th

e 
H

os
pi

ta
l' 

re
ce

iv
ed

 a
 s

at
is

fa
ct

io
n 

sc
or

e 
of

 8
0.

4.
   

- '
M

ee
tin

g 
Pe

rs
on

al
 a

s 
w

el
l a

s 
C

lin
ic

al
 N

ee
ds

' r
ec

ei
ve

d 
a 

sa
tis

fa
ct

io
n 

sc
or

e 
of

 8
5.

8.
   

- '
R

es
id

en
tia

l A
sp

ec
ts

 o
f t

he
 H

os
pi

ta
l' 

re
ce

iv
ed

 a
 s

at
is

fa
ct

io
n 

sc
or

e 
of

 7
5.

1.

PU
BL

IC
 

H
O

SP
IT

AL
S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Ta
bl

e 
10

A.
77

Ta
bl

e 
10

A
.7

7
SA

 p
at

ie
nt

 e
va

lu
at

io
n 

of
 h

os
pi

ta
l s

er
vi

ce
s

S
ou

rc
e

: 

H
ow

 in
fo

rm
at

io
n 

fro
m

 th
e 

su
rv

ey
 

w
as

 u
se

d 
to

 h
el

p 
im

pr
ov

e 
pu

bl
ic

 
ho

sp
ita

l q
ua

lit
y

SA
 G

ov
er

nm
en

t (
un

pu
bl

is
he

d)
.

Th
e

su
rv

ey
re

su
lts

w
ill

in
fo

rm
th

e
pu

bl
ic

ho
sp

ita
ls

ys
te

m
of

th
e

ke
y

ar
ea

s
of

ca
re

an
d

se
rv

ic
e

th
at

ar
e

im
po

rta
nt

to
pa

tie
nt

s
as

w
el

la
s

th
e

ar
ea

s 
of

 c
ar

e 
an

d 
se

rv
ic

e 
th

at
 re

qu
ire

 im
pr

ov
em

en
t f

ro
m

 th
e 

pa
tie

nt
s 

pe
rs

pe
ct

iv
e.

 

PU
BL

IC
 

H
O

SP
IT

AL
S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Ta
bl

e 
10

A.
78

Ta
bl

e 
10

A
.7

8
Ta

sm
an

ia
n 

pa
tie

nt
 e

va
lu

at
io

n 
of

 h
os

pi
ta

l s
er

vi
ce

s

Pr
es

s 
G

an
ey

O
rg

an
is

at
io

n 
fu

nd
in

g 
th

e 
su

rv
ey

D
ep

ar
tm

en
t o

f H
ea

lth
 a

nd
 H

um
an

 S
er

vi
ce

s

O
rg

an
is

at
io

n 
co

nd
uc

tin
g 

th
e 

su
rv

ey

Em
er

ge
nc

y:
 1

24
8 

 In
pa

tie
nt

s:
 2

86
8 

Ap
pr

ox
im

at
el

y 
49

5 
80

0 
(A

BS
 D

ec
em

be
r 2

00
7)

S
am

pl
in

g 
de

ta
ils

R
es

po
nd

en
ts

S
am

pl
e 

si
ze

R
es

po
ns

e 
ra

te
Em

er
ge

nc
y:

 4
2.

46
 p

er
 c

en
t  

In
pa

tie
nt

s:
 4

7.
38

 p
er

 c
en

t
S

iz
e 

of
 u

nd
er

ly
in

g 
po

pu
la

tio
n

Ti
m

e 
pe

rio
d

M
ai

lo
ut

Tw
o 

co
nc

ur
re

nt
 s

ur
ve

ys
 w

er
e 

co
nd

uc
te

d,
 o

ne
 fo

r E
m

er
ge

nc
y 

D
ep

ar
tm

en
t p

at
ie

nt
s 

an
d 

th
e 

ot
he

r f
or

 a
dm

itt
ed

 p
at

ie
nt

s.
  B

ot
h 

su
rv

ey
s 

w
er

e 
fo

r 
Ta

sm
an

ia
n 

pu
bl

ic
 a

cu
te

 c
ar

e 
ho

sp
ita

ls
.

1 
Ju

ne
 2

00
7 

to
 3

1 
Au

gu
st

 2
00

7

Em
er

ge
nc

y:
th

e
ov

er
al

lm
ea

n
sc

or
e

fo
r

th
e

st
an

da
rd

qu
es

tio
ns

w
as

79
.6

.
Th

is
sc

or
e

is
1.

6
po

in
ts

lo
w

er
th

an
th

e
Al

lS
ys

te
m

s
D

B
ex

te
rn

al
be

nc
hm

ar
k

of
81

.2
,w

hi
ch

m
ea

ns
th

at
40

pe
r

ce
nt

of
th

e
Al

ls
ys

te
m

s
D

B
sy

st
em

s
ha

ve
sc

or
es

lo
w

er
th

an
th

is
.T

hi
s

sc
or

e
is

0.
2

po
in

ts
lo

w
er

th
an

th
e

Pu
bl

ic
ex

te
rn

al
be

nc
hm

ar
k

of
79

.8
,w

hi
ch

m
ea

ns
th

at
63

pe
rc

en
to

ft
he

Pu
bl

ic
sy

st
em

s
ha

ve
sc

or
es

lo
w

er
th

an
th

is
.T

he
to

p
te

n
ke

y
pr

io
rit

y
qu

es
tio

ns
(ie

lo
w

es
ts

co
re

re
la

tiv
e

to
im

po
rta

nc
e

to
re

sp
on

de
nt

s)
ar

e:
in

fo
rm

ed
ab

ou
td

el
ay

s;
lik

el
ih

oo
d

of
re

co
m

m
en

di
ng

;s
ta

ff
ca

re
d

ab
ou

ty
ou

as
a

pe
rs

on
;h

ow
w

el
ly

ou
r

pa
in

w
as

co
nt

ro
lle

d;
pa

tie
nt

's
un

de
rs

ta
nd

in
g

of
pr

ob
le

m
;d

oc
to

r's
co

nc
er

n
fo

r
co

m
fo

rt;
ov

er
al

lr
at

in
g

of
ca

re
;n

ur
se

's
co

nc
er

n
to

ke
ep

in
fo

rm
ed

;d
oc

to
r's

co
nc

er
n

fo
rc

om
fo

rt;
fa

m
ily

/fr
ie

nd
s

in
fo

rm
ed

re
st

at
us

.I
np

at
ie

nt
s:

th
e

ov
er

al
lm

ea
n

sc
or

e
fo

r
th

e
st

an
da

rd
qu

es
tio

ns
w

as
80

.7
.T

hi
s

sc
or

e
is

2.
6

po
in

ts
lo

w
er

th
an

th
e

Al
lS

ys
te

m
s

D
B

ex
te

rn
al

be
nc

hm
ar

k
of

83
.3

,w
hi

ch
m

ea
ns

th
at

24
pe

r
ce

nt
of

th
e

Al
ls

ys
te

m
s

D
B

sy
st

em
s

ha
ve

sc
or

es
lo

w
er

th
an

th
is

.T
hi

s
sc

or
e

is
1.

1
po

in
ts

lo
w

er
th

an
th

e
Pu

bl
ic

ex
te

rn
al

be
nc

hm
ar

k
of

81
.8

,
w

hi
ch

 m
ea

ns
 th

at
 5

6 
pe

r c
en

t o
f t

he
 P

ub
lic

 s
ys

te
m

s 
ha

ve
 s

co
re

s 
lo

w
er

 th
an

 th
is

. 

H
ow

 in
fo

rm
at

io
n 

fro
m

 th
e 

su
rv

ey
 

w
as

 u
se

d 
to

 h
el

p 
im

pr
ov

e 
pu

bl
ic

 
ho

sp
ita

l q
ua

lit
y

Ea
ch

ho
sp

ita
lw

as
pr

ov
id

ed
an

in
di

vi
du

al
re

po
rt

w
hi

ch
w

as
an

al
ys

ed
by

sa
fe

ty
an

d
qu

al
ity

m
an

ag
er

s
an

d
se

ni
or

m
an

ag
em

en
t.

Th
e

in
fo

rm
at

io
n

ca
pt

ur
ed

ha
s

in
fo

rm
ed

bu
si

ne
ss

an
d

st
ra

te
gi

c
pl

an
s

fo
rq

ua
lit

y
im

pr
ov

em
en

ta
ct

iv
iti

es
in

th
e

ho
sp

ita
ls

.
Ev

al
ua

tio
n

of
in

te
rv

en
tio

ns
as

a
re

su
lt

of
su

rv
ey

 in
fo

rm
at

io
n 

w
ill 

be
 p

os
si

bl
e 

w
ith

 fu
rth

er
 fo

cu
se

d 
su

rv
ey

in
g 

us
in

g 
th

e 
Pr

es
s 

G
an

ey
 s

ur
ve

y 
to

ol
 in

 e
ar

ly
 2

00
9.

S
ur

ve
y 

re
su

lts

Th
e 

to
p 

te
n 

ke
y 

pr
io

rit
y 

qu
es

tio
ns

 (i
e 

lo
w

es
t s

co
re

 re
la

tiv
e 

to
 im

po
rta

nc
e 

to
 re

sp
on

de
nt

s)
 a

re
: m

ad
e 

aw
ar

e 
of

 ri
gh

ts
/re

sp
on

si
bi

lit
ie

s;
 

co
m

m
un

ic
at

io
n 

be
tw

ee
n 

do
ct

or
s 

an
d 

nu
rs

es
 re

 c
ar

e;
 s

ta
ff 

ad
dr

es
s 

em
ot

io
na

l/s
pi

rit
ua

ln
es

s;
 m

ad
e 

aw
ar

e 
ho

w
 to

 v
oi

ce
 c

om
pl

ai
nt

; i
nf

or
m

at
io

n 
to

 
fa

m
ily

 re
 c

on
di

tio
n/

tre
at

m
en

t; 
nu

rs
es

 k
ep

t y
ou

 in
fo

rm
ed

; i
ns

tru
ct

io
ns

 re
 c

ar
e 

at
 h

om
e;

 s
ta

ff 
co

nc
er

n 
fo

r y
ou

r p
riv

ac
y;

 ti
m

e 
do

ct
or

 s
pe

nt
 w

ith
 y

ou
; 

do
ct

or
 k

ep
t y

ou
 in

fo
rm

ed
. 

PU
BL

IC
 

H
O

SP
IT

AL
S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Ta
bl

e 
10

A.
78

Ta
bl

e 
10

A
.7

8
Ta

sm
an

ia
n 

pa
tie

nt
 e

va
lu

at
io

n 
of

 h
os

pi
ta

l s
er

vi
ce

s
S

ou
rc

e
: 

Ta
sm

an
ia

n 
G

ov
er

nm
en

t (
un

pu
bl

is
he

d)
.

PU
BL

IC
 

H
O

SP
IT

AL
S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Ta
bl

e 
10

A.
79

Ta
bl

e 
10

A
.7

9
AC

T 
pa

tie
nt

 e
va

lu
at

io
n 

of
 h

os
pi

ta
l s

er
vi

ce
s

S
ou

rc
e

: 

Su
rv

ey
 1

 w
as

 c
on

du
ct

ed
 b

y 
Pr

es
s 

G
an

ey
; S

ur
ve

y 
2 

an
d 

3 
w

er
e 

co
nd

uc
te

d 
by

 U
ltr

af
ee

db
ac

k.

Ti
m

e 
pe

rio
d

Th
e 

th
re

e 
m

os
t r

ec
en

t s
ur

ve
ys

 w
er

e 
co

nd
uc

te
d 

at
 tw

o 
di

ffe
re

nt
 h

os
pi

ta
ls

 - 
on

e 
in

 2
00

7 
an

d 
th

e 
ot

he
r t

w
o 

in
 2

00
7-

08
. S

ur
ve

y 
1 

w
as

 c
on

du
ct

ed
 

be
tw

ee
n 

Se
pt

em
be

r-
N

ov
em

be
r 2

00
7;

 S
ur

ve
y 

2 
be

tw
ee

n 
M

ar
ch

 - 
Au

gu
st

 2
00

7 
an

d 
Su

rv
ey

 3
 b

et
w

ee
n 

Se
pt

em
be

r 2
00

7 
- F

eb
ru

ar
y 

20
08

S
am

pl
in

g 
de

ta
ils

R
es

po
nd

en
ts

M
ai

l o
ut

Su
rv

ey
 1

 u
se

d 
ad

m
itt

ed
 p

at
ie

nt
s 

in
 a

cu
te

 w
ar

ds
, D

ay
 S

ur
ge

ry
 p

at
ie

nt
s 

an
d 

Em
er

ge
nc

y 
D

ep
ar

tm
en

ts
 p

at
ie

nt
s.

 

AC
T 

G
ov

er
nm

en
t (

un
pu

bl
is

he
d)

.

O
rg

an
is

at
io

n 
fu

nd
in

g 
th

e 
su

rv
ey

AC
T 

H
ea

lth

S
am

pl
e 

si
ze

R
es

po
ns

e 
ra

te
Su

rv
ey

 a
 h

ad
 a

 4
2 

pe
r c

en
t r

es
po

ns
e 

ra
te

 fo
r i

np
at

ie
nt

s,
 a

 5
9 

pe
r c

en
t r

es
po

ns
e 

ra
te

 fo
r D

ay
 S

ur
ge

ry
 a

nd
 a

 2
5 

pe
r c

en
t r

es
po

ns
e 

ra
te

 fo
r 

Em
er

ge
nc

y 
D

ep
ar

tm
en

t. 
Su

rv
ey

 2
 h

ad
 a

 re
sp

on
se

 ra
te

 o
f 4

1.
1 

pe
r c

en
t, 

an
d 

Su
rv

ey
 3

 h
ad

 a
 re

sp
on

se
 ra

te
 o

f 3
8.

3 
pe

r c
en

t. 

S
iz

e 
of

 u
nd

er
ly

in
g 

po
pu

la
tio

n

Su
rv

ey
 1

 u
se

d 
sa

m
pl

es
 o

f 2
25

 in
pa

tie
nt

s,
 2

07
 D

ay
 S

ur
ge

ry
 p

at
ie

nt
s 

an
d 

12
2 

Em
er

ge
nc

y 
D

ep
ar

tm
en

t p
at

ie
nt

s.
  S

ur
ve

y 
2 

ha
d 

45
3 

se
nt

 
qu

es
tio

nn
ai

re
s,

 a
nd

 s
ur

ve
y 

3 
ha

d 
45

9 
se

nt
 q

ue
st

io
nn

ai
re

s.

Su
rv

ey
 1

 h
ad

 a
n 

un
de

rly
in

g 
po

pu
la

tio
n 

of
 1

1 
57

9 
fo

r E
m

er
ge

nc
y 

D
ep

ar
tm

en
t (

to
ta

l n
um

be
r o

f a
du

lt 
pr

es
en

ta
tio

ns
 in

 th
e 

su
rv

ey
 p

er
io

d)
 a

nd
 3

27
1 

fo
r D

ay
 S

ur
ge

ry
 a

nd
 in

pa
tie

nt
s 

(to
ta

l n
um

be
r o

f a
du

lt 
se

pa
ra

tio
ns

 in
 th

e 
su

rv
ey

 p
er

io
d)

.

O
rg

an
is

at
io

n 
co

nd
uc

tin
g 

th
e 

su
rv

ey

Th
e

av
er

ag
e

sa
tis

fa
ct

io
n

le
ve

lf
ro

m
th

e
Su

rv
ey

1
ac

ro
ss

D
ay

Su
rg

er
y,

Em
er

ge
nc

y
D

ep
ar

tm
en

ta
nd

Ac
ut

e
In

pa
tie

nt
ar

ea
s

w
as

78
.6

pe
r

ce
nt

.
Th

e
re

su
lt

fro
m

Su
rv

ey
2

in
di

ca
te

d
th

at
94

pe
r

ce
nt

of
pa

tie
nt

s
re

po
rte

d
th

at
th

ey
w

er
e

ei
th

er
sa

tis
fie

d
or

ve
ry

sa
tis

fie
d

w
ith

th
ei

r
st

ay
at

th
e

ho
sp

ita
l.

Th
is

ra
tin

g
ha

s
sl

ig
ht

ly
de

cr
ea

se
d

by
2

pe
rc

en
ti

n
th

e
Su

rv
ey

3
w

ith
92

pe
rc

en
to

fp
at

ie
nt

s
su

rv
ey

ed
ei

th
er

ve
ry

sa
tis

fie
d

or
sa

tis
fie

d
w

ith
th

ei
r

ho
sp

ita
ls

ta
y.

Ar
ea

s
w

he
re

th
e

ho
sp

ita
lp

er
fo

rm
ed

w
el

li
n

th
e

Su
rv

ey
3

w
ith

a
sa

tis
fa

ct
io

n
ra

te
of

90
pe

r
ce

nt
or

ab
ov

e,
in

cl
ud

ed
're

sp
ec

t
of

cu
ltu

re
an

d
re

lig
io

us
ne

ed
s'

,
'p

er
so

na
ls

af
et

y',
'c

ou
rte

sy
of

nu
rs

es
',

're
sp

ec
t

fo
r

pr
iv

ac
y'

an
d

ot
he

r
13

ar
ea

s
m

or
e.

Ar
ea

s
w

he
re

im
pr

ov
em

en
tc

an
be

m
ad

e,
w

ith
sa

tis
fa

ct
io

n
ra

te
be

lo
w

80
pe

r
ce

nt
,i

nc
lu

de
d

am
ou

nt
of

tim
e

to
pl

an
w

he
n

th
e

pa
tie

nt
s

go
in

g
ho

m
e,

w
ai

tin
g

tim
e,

 ti
m

e 
w

ai
tin

g 
fo

r a
 b

ed
, p

riv
ac

y 
of

 ro
om

.

H
ow

 in
fo

rm
at

io
n 

fro
m

 th
e 

su
rv

ey
 

w
as

 u
se

d 
to

 h
el

p 
im

pr
ov

e 
pu

bl
ic

 
ho

sp
ita

l q
ua

lit
y

In
fo

rm
at

io
n

fro
m

Su
rv

ey
1

ha
s

be
en

co
m

m
un

ic
at

ed
ba

ck
to

st
af

fi
n

th
e

fo
rm

of
po

st
er

s,
di

sc
us

si
on

s
in

st
af

fm
ee

tin
gs

an
d

sc
or

eb
oa

rd
di

sp
la

ys
.

A
pr

og
ra

m
ca

lle
d

Si
m

pl
y

Be
tte

r
ha

s
be

en
ro

lle
d

ou
t

to
im

pr
ov

e
co

m
m

un
ic

at
io

n
w

ith
pa

tie
nt

s
by

st
af

f
re

ga
rd

in
g

th
ei

r
pl

an
of

ca
re

,
pa

in
m

an
ag

em
en

ta
nd

du
ra

tio
n

of
ca

re
.

As
a

re
su

lt
fro

m
fe

ed
ba

ck
of

Su
rv

ey
2

an
d

3,
a

nu
m

be
ro

fq
ua

lit
y

im
pr

ov
em

en
tp

ro
je

ct
s

oc
cu

rr
ed

in
cl

ud
in

g
th

e
Fa

st
tra

ck
pr

og
ra

m
,f

oo
d

se
rv

ic
es

pr
oj

ec
ts

fo
ro

ld
er

pe
op

le
,c

ha
ng

es
in

ca
r

pa
rk

in
g

an
d

pl
an

ne
d

im
pr

ov
em

en
ts

to
th

e
la

yo
ut

of
Em

er
ge

nc
y

D
ep

ar
tm

en
t.

S
ur

ve
y 

re
su

lts

PU
BL

IC
 

H
O

SP
IT

AL
S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Ta
bl

e 
10

A.
80

Ta
bl

e 
10

A
.8

0
N

T 
pa

tie
nt

 e
va

lu
at

io
n 

of
 h

os
pi

ta
l s

er
vi

ce
s

S
ou

rc
e

: 

O
rg

an
is

at
io

n 
co

nd
uc

tin
g 

th
e 

su
rv

ey

Ea
ch

 o
f t

he
 p

ub
lic

 h
os

pi
ta

ls
 a

cr
os

s 
th

e 
N

T.

W
er

e 
yo

u 
to

ld
 w

hy
 y

ou
 w

er
e 

in
 h

os
pi

ta
l, 

95
.3

 p
er

 c
en

t Y
es

M
ed

ic
al

 e
xp

la
na

tio
ns

 p
ro

vi
de

d 
w

he
n 

ne
ce

ss
ar

y,
 8

4.
3 

pe
r c

en
t Y

es
H

os
pi

ta
l r

ou
tin

e 
an

d 
pr

oc
ed

ur
es

 e
xp

la
in

ed
 to

 y
ou

, 8
9 

pe
r c

en
t Y

es
W

he
re

 y
ou

 to
ld

 a
bo

ut
 s

er
vi

ce
s 

th
at

 a
re

 a
va

ila
bl

e 
to

 y
ou

, 4
8 

pe
r c

en
t Y

es
W

he
re

 y
ou

 to
ld

 a
bo

ut
 y

ou
r r

ig
ht

s 
an

d 
re

sp
on

si
bi

lit
ie

s,
 7

8.
3 

pe
r c

en
t Y

es
W

he
re

 y
ou

 a
dv

is
ed

 h
ow

 to
 c

om
pl

ai
n,

 9
5 

pe
r c

en
t Y

es
W

he
re

 s
ta

ff 
fri

en
dl

y 
an

d 
he

lp
fu

l, 
93

.2
 p

er
 c

en
t Y

es
W

as
 th

e 
ar

ea
/w

ar
d 

cl
ea

n 
an

d 
tid

y,
 8

3.
5 

pe
r c

en
t Y

es
M

ea
ls

 h
ot

 a
nd

 a
pp

et
is

in
g 

10
0 

pe
r c

en
t Y

es

H
ow

 in
fo

rm
at

io
n 

fro
m

 th
e 

su
rv

ey
 

w
as

 u
se

d 
to

 h
el

p 
im

pr
ov

e 
pu

bl
ic

 
ho

sp
ita

l q
ua

lit
y

In
cr

ea
se

 in
 A

bo
rig

in
al

 L
ia

is
on

 O
ffi

ce
rs

. R
es

ou
rc

es
 d

ev
el

op
ed

 to
 a

ss
is

t w
ith

 in
fo

rm
in

g 
pa

tie
nt

s 
of

 th
ei

r r
ig

ht
s 

an
d 

re
sp

on
si

bi
lit

ie
s 

in
 d

iff
er

en
t 

la
ng

ua
ge

s 
an

d 
us

in
g 

di
ffe

re
nt

 c
om

m
un

ic
at

io
n 

to
ol

s.
 V

is
ua

l t
oo

ls
 d

ev
el

op
ed

. I
nc

re
as

in
g 

se
at

in
g 

an
d 

fa
ci

lit
ie

s 
in

 w
ai

tin
g 

ar
ea

s.

S
ur

ve
y 

re
su

lts

R
es

po
ns

e 
ra

te
O

n 
av

er
ag

e 
w

e 
ha

ve
 a

 4
0 

pe
r c

en
t r

es
po

ns
e 

ra
te

.
S

iz
e 

of
 u

nd
er

ly
in

g 
po

pu
la

tio
n

Va
rio

us
. A

s 
an

 e
xa

m
pl

e,
 a

t o
ne

 h
os

pi
ta

l, 
th

e 
sa

m
pl

e 
si

ze
 e

qu
at

ed
 to

 2
.5

 p
er

 c
en

t o
f t

ot
al

 s
ep

ar
at

io
ns

 fo
r t

he
 m

on
th

.

Th
e 

po
pu

la
tio

n 
of

 th
e 

N
T 

is
 2

17
 6

00
 o

f t
hi

s 
30

.4
 p

er
 c

en
t a

re
 In

di
ge

no
us

 (a
cc

or
di

ng
 to

 th
e 

AB
S 

w
eb

si
te

).

N
T 

G
ov

er
nm

en
t (

un
pu

bl
is

he
d)

.

Ti
m

e 
pe

rio
d

20
07

 a
nd

 2
00

8

S
am

pl
in

g 
de

ta
ils

R
es

po
nd

en
ts

Su
rv

ey
s 

ar
e 

co
nd

uc
te

d 
fa

ce
 to

 fa
ce

 o
fte

n 
w

ith
 th

e 
as

si
st

an
ce

 o
f A

bo
rig

in
al

 L
ia

is
on

 o
ffi

ce
rs

 a
nd

 m
em

be
rs

 o
f t

he
 v

ol
un

te
er

 s
er

vi
ce

s.
Ac

ro
ss

 o
ur

 h
os

pi
ta

ls
 v

ar
io

us
 s

ur
ve

ys
 h

av
e 

be
en

 c
om

pl
et

ed
. T

he
 s

ur
ve

ys
 to

 d
at

e 
ha

ve
 in

cl
ud

ed
 a

 v
ar

ie
ty

 o
f a

dm
itt

ed
 p

at
ie

nt
s 

in
 p

ub
lic

 a
cu

te
 

ca
re

 h
os

pi
ta

ls
 a

s 
w

el
l a

s 
ou

tp
at

ie
nt

s.

O
rg

an
is

at
io

n 
fu

nd
in

g 
th

e 
su

rv
ey

D
ep

ar
tm

en
t o

f H
ea

lth
 a

nd
 F

am
ilie

s

S
am

pl
e 

si
ze

PU
BL

IC
 

H
O

SP
IT

AL
S

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
00

9



Table 10A.81

Table 10A.81
NSW Vic Qld WA (b) SA Tas ACT NT Total (c)

  18   25   6   5   11 – np na   65

  6   7   4   5   3 – na na   25

  11   6   6   1   1 – np na   25

– – – –   1 – np na   1

– –   1 – – – na na   1

–   2   1   1   1 – na na   5

  3   2   1   1   3 – np na   10

– – – – – – na na –
  38   42   19   13   20 –   7 na   139

  9   20   33   6   29   1 np na   98

  10   11   2   3   3 – np na   29

  9   8   3   2   3 – np na   25

– – – – – – np na –

–   1   1 – – – np   1   3

  3   3   6   2 – – np na   14

  1   2   4   2   1 – np   1   11

– – – – – – np na –
  32   45   49   15   36   1   7   2   187

(a)
(b)
(c)

Source : 

Intravascular gas embolism resulting in 
death or neurological damage

2005-06

Infant discharged to the wrong family

Retained instruments or other material 
after surgery requiring re‑operation or 
further surgical procedure

Haemolytic blood transfusion reaction 
resulting from ABO incompatibility

Medication error leading to the death of 
a patient reasonably believed to be due 
to incorrect administration of drugs

Maternal death or serious morbidity 
associated with labour or delivery

Procedures involving the wrong patient 
or body part 

Total

Nationally agreed core sentinel events (number) (a)

Procedures involving the wrong patient 
or body part 

Suicide of a patient in an in-patient unit 

Retained instruments or other material 
after surgery requiring re‑operation or 
further surgical procedure

Sentinel events definitions can vary across jurisdictions.

Includes totals for those jurisdictions providing data only.

State and Territory governments (unpublished).

Includes public and private hospitals.

na Not available. – Nil or rounded to zero. np Not published. 

Infant discharged to the wrong family
Total

2006-07

Suicide of a patient in an in-patient unit 

Haemolytic blood transfusion reaction 
resulting from ABO incompatibility

Medication error leading to the death of 
a patient reasonably believed to be due 
to incorrect administration of drugs

Maternal death or serious morbidity 
associated with labour or delivery 

Intravascular gas embolism resulting in 
death or neurological damage

PUBLIC
HOSPITALS

REPORT ON
GOVERNMENT
SERVICES 2009
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Table 10A.86

Table 10A.86
Unit 2003 2004 2005 2006 2007

Proportion of inductions for selected primiparae
Public hospitals

Selected primiparae who gave birth no.  6 957  6 882  6 946  6 930  7 641
Selected primiparae inductions no.  1 845  1 848  1 988  1 968  2 484
Rate %   26.5   26.9   28.6   28.4   32.5

Private hospitals
Selected primiparae who gave birth no.  2 618  2 479  2 520  2 195  2 570
Selected primiparae inductions no.   988   866   935   778   916
Rate %   37.7   34.9   37.1   35.4   35.6

Proportion of caesareans for selected primiparae
Public hospitals

Selected primiparae who gave birth no.  6 957  6 882  6 946  6 930  7 641
Selected primiparae caesareans no.  1 385  1 399  1 471  1 432  1 652
Rate %   19.9   20.3   21.2   20.7   21.6

Private hospitals
Selected primiparae who gave birth no.  2 618  2 479  2 520  2 195  2 570
Selected primiparae caesareans no.   675   641   699   659   751
Rate %   25.8   25.9   27.7   30.0   29.2

(a)

Source : 

Selected primiparae: mothers with no previous deliveries, 25–29 years of age (inclusive), singleton
pregnancy, gestation 37 to 41 weeks (inclusive), and vertex presentation.

Intervention rates for selected primiparae, NSW (a)

NSW Government (unpublished).

PUBLIC
HOSPITALS

REPORT ON
GOVERNMENT
SERVICES 2009



Table 10A.87

Table 10A.87
Unit 2003 2004 2005 2006 2007

Proportion of inductions for selected primiparae
Public hospitals

Selected primiparae who gave birth no.  5 122  4 841  5 230  5 622  6 101
Selected primiparae inductions no.  1 689  1 577  1 609  1 734  1 885
Rate %   33.0   32.6   30.8   30.8   30.9

Private hospitals
Selected primiparae who gave birth no.  1 965  1 635  1 802  1 818  1 849
Selected primiparae inductions no.   743   565   656   676   659
Rate %   37.8   34.6   36.4   37.2   35.6

Proportion of caesareans for selected primiparae
Public hospitals

Selected primiparae who gave birth no.  5 122  4 841  5 230  5 622  6 101
Selected primiparae caesareans no.  1 187  1 022  1 173  1 312  1 380
Rate %   23.2   21.1   22.4   23.3   22.6

Private hospitals
Selected primiparae who gave birth no.  1 965  1 635  1 802  1 818  1 849
Selected primiparae caesareans no.   514   420   488   500   530
Rate %   26.2   25.7   27.1   27.5   28.7

(a)

Source : 

Selected primiparae: mothers with no previous deliveries, 25–29 years of age (inclusive), singleton
pregnancy, gestation 37 to 41 weeks (inclusive), and vertex presentation.

Victorian Government (unpublished).

Intervention rates for selected primiparae, Victoria (a)

PUBLIC
HOSPITALS

REPORT ON
GOVERNMENT
SERVICES 2009



Table 10A.88

Table 10A.88
Unit 2003 2004 2005 2006 2007

Proportion of inductions for selected primiparae
Public hospitals

Selected primiparae who gave birth no.  3 135  3 255  3 389  3 453  3 674
Selected primiparae inductions no.   943   916   936  1 028  1 057
Rate %   30.1   28.1   27.6   29.8   28.8

Private hospitals
Selected primiparae who gave birth no.  1 987  1 949  2 000  2 034  2 125
Selected primiparae inductions no.   694   663   713   678   693
Rate %   34.9   34.0   35.7   33.3   32.6

Proportion of caesareans for selected primiparae
Public hospitals

Selected primiparae who gave birth no.  3 135  3 255  3 389  3 453  3 674
Selected primiparae caesareans no.   763   728   810   846   888
Rate %   24.3   22.4   23.9   24.5   24.2

Private hospitals
Selected primiparae who gave birth no.  1 987  1 949  2 000  2 034  2 125
Selected primiparae caesareans no.   682   698   736   796   831
Rate %   34.3   35.8   36.8   39.1   39.1

(a)

Source : 

Selected primiparae: mothers with no previous deliveries, 25–29 years of age (inclusive), singleton
pregnancy, gestation 37 to 41 weeks (inclusive), and vertex presentation.

Intervention rates for selected primiparae, Queensland (a)

Queensland Government (unpublished).

PUBLIC
HOSPITALS

REPORT ON
GOVERNMENT
SERVICES 2009



Table 10A.89

Table 10A.89
Unit 2003 2004 2005 2006 2007

Proportion of inductions for selected primiparae
Public hospitals

Selected primiparae who gave birth no.  1 413  1 459  1 474  1 606  1 776
Selected primiparae inductions no.   476   449   496   504   573
Rate %   33.7   30.8   33.6   31.4   32.3

Private hospitals
Selected primiparae who gave birth no.  1 199  1 182  1 215  1 280  1 452
Selected primiparae inductions no.   468   472   475   501   573
Rate %   39.0   39.9   39.1   39.1   39.5

Proportion of caesareans for selected primiparae
Public hospitals

Selected primiparae who gave birth no.  1 413  1 459  1 474  1 606  1 776
Selected primiparae caesareans no.   287   340   364   372   418
Rate %   20.3   23.3   24.7   23.2   23.5

Private hospitals
Selected primiparae who gave birth no.  1 199  1 182  1 215  1 280  1 452
Selected primiparae caesareans no.   400   435   464   479   460
Rate %   33.4   36.8   38.2   37.4   31.7

(a)

Source :

Selected primiparae: mothers with no previous deliveries, 25–29 years of age (inclusive), singleton
pregnancy, gestation 37 to 41 weeks (inclusive), and vertex presentation.

Intervention rates for selected primiparae, WA (a)

 WA Government (unpublished).

PUBLIC
HOSPITALS

REPORT ON
GOVERNMENT
SERVICES 2009



Table 10A.90

Table 10A.90
Unit 2003 2004 2005 2006 2007

Proportion of inductions for selected primiparae
Public hospitals

Selected primiparae who gave birth no.  1 332  1 344  1 393  1 338  1 534
Selected primiparae inductions no.   478   446   483   487   554
Rate %   35.9   33.2   34.7   36.4   36.1

Private hospitals
Selected primiparae who gave birth no.   643   591   586   634   632
Selected primiparae inductions no.   250   225   233   246   275
Rate %   38.9   38.1   39.8   38.8   43.5

Proportion of caesareans for selected primiparae
Public hospitals

Selected primiparae who gave birth no.  1 332  1 344  1 393  1 338  1 534
Selected primiparae caesareans no.   312   333   357   341   394
Rate %   23.4   24.8   25.6   25.5   25.7

Private hospitals
Selected primiparae who gave birth no.   643   591   586   634   632
Selected primiparae caesareans no.   220   221   222   197   208
Rate %   34.2   37.4   37.9   31.1   32.9

(a)

Source :

Selected primiparae: mothers with no previous deliveries, 25–29 years of age (inclusive), singleton
pregnancy, gestation 37 to 41 weeks (inclusive), and vertex presentation.

Intervention rates for selected primiparae, SA (a)

 SA Government (unpublished).

PUBLIC
HOSPITALS

REPORT ON
GOVERNMENT
SERVICES 2009



Table 10A.91

Table 10A.91
Unit 2003 2004 2005 2006 2007

Proportion of inductions for selected primiparae
Public hospitals

Selected primiparae who gave birth no.   270   296   268   325 na
Selected primiparae inductions no.   93   93   74   80 na
Rate %   34.4   31.4   27.6   24.6 na

Private hospitals
Selected primiparae who gave birth no.   238   237   215   235 na
Selected primiparae inductions no.   87   86   95   95 na
Rate %   36.6   36.3   44.2   40.4 na

Proportion of caesareans for selected primiparae
Public hospitals

Selected primiparae who gave birth no.   270   296   268   325 na
Selected primiparae caesareans no.   24   34   10   15 na
Rate %   8.9   11.5   3.7   4.6 na

Private hospitals
Selected primiparae who gave birth no.   238   237   215   235 na
Selected primiparae caesareans no.   25   22   17   18 na
Rate %   10.5   9.3   7.9   7.7 na

(a)

Source : 

Selected primiparae: mothers with no previous deliveries, 25–29 years of age (inclusive), singleton
pregnancy, gestation 37 to 41 weeks (inclusive), and vertex presentation.

Intervention rates for selected primiparae, Tasmania (a)

na Not available. 
Tasmanian Government (unpublished).

PUBLIC
HOSPITALS

REPORT ON
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SERVICES 2009



Table 10A.92

Table 10A.92
Unit 2003 2004 2005 2006 2007 (c)

Proportion of inductions for selected primiparae
Public hospitals

Selected primiparae who gave birth no.   397   354   345   397   411
Selected primiparae inductions no.   93   66   83   74   98
Rate %   23.4   18.6   24.1   18.6   23.8

Private hospitals
Selected primiparae who gave birth no.   201   223   225   241   196
Selected primiparae inductions no.   59   47   53   84   57
Rate %   29.4   21.1   23.6   34.9   29.1

Proportion of caesareans for selected primiparae
Public hospitals

Selected primiparae who gave birth no.   397   354   345   397   411
Selected primiparae caesareans no.   83   68   71   73   81
Rate %   20.9   19.2   20.6   18.4   19.7

Private hospitals
Selected primiparae who gave birth no.   201   223   225   241   196
Selected primiparae caesareans no.   47   53   64   62   71
Rate %   23.4   23.8   28.4   25.7   36.2

(a)

(b)

(c)
Source : 

Selected primiparae: mothers with no previous deliveries, 25–29 years of age (inclusive), singleton
pregnancy, gestation 37 to 41 weeks (inclusive), and vertex presentation.
Care must be taken when interpreting percentages as these data include both ACT and non-ACT
residents where the birth occurred in the ACT. Between 2003 and 2007, 16.0 per cent of women who
gave birth in the ACT were not residents.

Intervention rates for selected primiparae, ACT (a), (b)

ACT Government (unpublished).
Data are preliminary. 

PUBLIC
HOSPITALS

REPORT ON
GOVERNMENT
SERVICES 2009



Table 10A.93

Table 10A.93
Unit 2003 2004 2005 2006 2007

Proportion of inductions for selected primiparae
Public hospitals 

Selected primiparae who gave birth no.   163   155   189   178   134
Selected primiparae inductions no.   57   39   49   48   41
Rate %   35.0   25.2   25.9   27.0   30.6

Private hospitals
Selected primiparae who gave birth no.   96   74   80   54 na
Selected primiparae inductions no.   30   27   34   43 na
Rate %   31.3   36.5   42.5   79.6 na

Proportion of caesareans for selected primiparae
Public hospitals 

Selected primiparae who gave birth no.   163   155   189   178   134
Selected primiparae caesareans no.   48   36   50   53   66
Rate %   29.4   23.2   26.5   29.8   49.3

Private hospitals
Selected primiparae who gave birth no.   96   74   80   54 na
Selected primiparae caesareans no.   29   22   38   22 na
Rate %   30.2   29.7   47.5   40.7 na

(a)

Source :

Selected primiparae: mothers with no previous deliveries, 25–29 years of age (inclusive), singleton
pregnancy, gestation 37 to 41 weeks (inclusive), and vertex presentation.

Intervention rates for selected primiparae, NT (a)

na Not available. 

 NT Government (unpublished).
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Table 10A.94

Table 10A.94

Unit 2003 2004 2005 2006 2007
Hospitals reporting no.   40   39   35   36   32
Reports no.   63   67   63   67   57
Numerator (no. VBAC) no.   577   553   598   542   427
Denominator (no. of DACs) no.  3 083  3 393  3 581  3 387  2 672
VBAC rate per 100 deliveries   18.7   16.3   16.7   16.0   16.0
Standard error (+)   0.5   0.6   0.6   0.7   1.1
National performance at 80th centile (rate) %   21.0   20.9   21.6   19.9   22.5
National performance at 20th centile (rate) %   14.9   14.6   13.5   12.4   11.2
(a)

(b)

Source : ACHS (unpublished).

Rate of vaginal delivery following primary caesarean, public
hospitals, NSW (a), (b)

Defined as the number of patients delivering vaginally following a previous primary caesarean section
divided by the total number of patients delivering who have had a previous primary caesarean section
and no intervening pregnancies of greater than 20 weeks gestation.

Health organisations contribute data voluntarily to the ACHS and the samples are therefore not
necessarily representative of all hospitals in each jurisdiction.

VBAC = vaginal birth following primary caesarean. DAC = delivery following primary caesarean.
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Table 10A.95

Table 10A.95

Unit 2003 2004 2005 2006 2007
Hospitals reporting no.   20   16   22   23   26
Reports no.   34   30   35   42   44
Numerator (no. VBAC) no.   295   329   328   389   449
Denominator (no. of DACs) no.  1 646  1 878  2 000  2 413  2 136
VBAC rate per 100 deliveries   17.9   17.5   16.4   16.1   21.0
Standard error (+)   0.7   0.7   0.8   0.8   1.3
National performance at 80th centile (rate) %   21.0   20.9   21.6   19.9   22.5
National performance at 20th centile (rate) %   14.9   14.6   13.5   12.4   11.2
(a)

(b)

Source : ACHS (unpublished).

Rate of vaginal delivery following primary caesarean, public
hospitals, Victoria (a), (b)

Defined as the number of patients delivering vaginally following a previous primary caesarean section
divided by the total number of patients delivering who have had a previous primary caesarean section
and no intervening pregnancies of greater than 20 weeks gestation.

Health organisations contribute data voluntarily to the ACHS and the samples are therefore not
necessarily representative of all hospitals in each jurisdiction.

VBAC = vaginal birth following primary caesarean. DAC = delivery following primary caesarean.
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Table 10A.96

Table 10A.96

Unit 2003 2004 2005 2006 2007
Hospitals reporting no.   9   10   8   10   10
Reports no.   15   17   14   18   15
Numerator (no. VBAC) no.   217   301   164   230   185
Denominator (no. of DACs) no.  1 337  1 323   693  1 383  2 170
VBAC rate per 100 deliveries   16.2   22.8   23.7   16.6   8.5
Standard error (+)   0.8   0.9   1.4   1.0   1.2
National performance at 80th centile (rate) %   21.0   20.9   21.6   19.9   22.5
National performance at 20th centile (rate) %   14.9   14.6   13.5   12.4   11.2
(a)

(b)

Source : ACHS (unpublished).

Rate of vaginal delivery following primary caesarean, public
hospitals, Queensland (a), (b)

Defined as the number of patients delivering vaginally following a previous primary caesarean section
divided by the total number of patients delivering who have had a previous primary caesarean section
and no intervening pregnancies of greater than 20 weeks gestation.
Health organisations contribute data voluntarily to the ACHS and the samples are therefore not
necessarily representative of all hospitals in each jurisdiction.

VBAC = vaginal birth following primary caesarean. DAC = delivery following primary caesarean.
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Table 10A.97

Table 10A.97

Unit 2003 2004 2005 2006 2007
Hospitals reporting no.   11   15   12   11   12
Reports no.   17   22   19   19   18
Numerator (no. VBAC) no.   148   179   164   209   250
Denominator (no. of DACs) no.  1 097  1 139  1 108  1 176  1 469
VBAC rate per 100 deliveries   13.5   15.7   14.8   17.8   17.0
Standard error (+)   0.9   1.0   1.1   1.1   1.5
National performance at 80th centile (rate) %   21.0   20.9   21.6   19.9   22.5
National performance at 20th centile (rate) %   14.9   14.6   13.5   12.4   11.2
(a)

(b)

Source : 

Rate of vaginal delivery following primary caesarean, public
hospitals, WA (a), (b)

Health organisations contribute data voluntarily to the ACHS and the samples are therefore not
necessarily representative of all hospitals in each jurisdiction.

Defined as the number of patients delivering vaginally following a previous primary caesarean section
divided by the total number of patients delivering who have had a previous primary caesarean section
and no intervening pregnancies of greater than 20 weeks gestation.

VBAC = vaginal birth following primary caesarean. DAC = delivery following primary caesarean.
ACHS (unpublished).
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Table 10A.98

Table 10A.98

Unit 2003 2004 2005 2006 2007
Hospitals reporting no.   7   10   10   12   12
Reports no.   12   15   16   21   23
Numerator (no. VBAC) no.   194   160   202   239   264
Denominator (no. of DACs) no.   671   807   944  1 308  1 322
VBAC rate per 100 deliveries   28.9   19.8   21.4   18.3   20.0
Standard error (+)   1.1   1.1   1.2   1.1   1.6
National performance at 80th centile (rate) %   21.0   20.9   21.6   19.9   22.5
National performance at 20th centile (rate) %   14.9   14.6   13.5   12.4   11.2
(a)

(b)

Source : 

Rate of vaginal delivery following primary caesarean, public
hospitals, SA (a), (b)

Defined as the number of patients delivering vaginally following a previous primary caesarean section
divided by the total number of patients delivering who have had a previous primary caesarean section
and no intervening pregnancies of greater than 20 weeks gestation.

Health organisations contribute data voluntarily to the ACHS and the samples are therefore not
necessarily representative of all hospitals in each jurisdiction.

ACHS (unpublished).
VBAC = vaginal birth following primary caesarean. DAC = delivery following primary caesarean.
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Table 10A.104

Table 10A.104
Fetal death rate (a) Neonatal death rate  (b) Perinatal death rate (c)

  5.4   3.7   9.1
  5.9   3.5   9.4
  6.5   3.5   10.0
  6.0   3.2   9.2
  5.3   3.0   8.3
  5.1   3.4   8.5
  5.2   3.1   8.3
  5.2   3.3   8.4
  4.9   3.1   8.0
  5.1   2.9   8.0
  5.3   2.8   8.0
  5.4   3.1   8.5
  5.2   3.3   8.5

(a)

(b)

(c)

Source :

2006

Neonatal, fetal and perinatal death rates, Australia 

2001
2002
2003
2004

1998
1999
2000

2005

1994
1995
1996
1997

Perinatal deaths are fetal and neonatal deaths combined. Fetal and neonatal deaths exclude those
records where birthweight was known to be less than 400 grams or of a gestational age less than 20
weeks unless otherwise stated. Perinatal counts for 2006 contain all neonatal deaths of liveborn infants.
Birthweight and gestation data was not available for 2006 neonatal deaths. 2006 data is not directly
comparable to earlier years.

Neonatal deaths of liveborn infants within 28 days of birth and weighing at least 400 grams and of a
gestational age of at least 20 weeks. All neonatal deaths of liveborn infants. Birthweight and gestation
not available for 2006 data. 2006 data is not directly comparable to earlier years.

ABS, Causes of Death, Cat. no. 3303.0 , Canberra (unpublished). 

Fetal deaths data in 2006 is available by state of registration only. Fetal death (stillbirth) is the birth of a
child who did not at any time after delivery breathe or show any other evidence of life, such as a
heartbeat. Fetal deaths by definition include only infants weighing at least 400 grams or of a gestational
age of at least 20 weeks.
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