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Attachment tables

Attachment tables are identified in references throughout this chapter by an ‘A’ suffix
(for example, table 14A.3). A full list of attachment tables is provided at the end of this
chapter, and the attachment tables themselves are available on the CD-ROM enclosed
with the Report or from the Review website at <www.pc.gov.au/gsp>.

The Australian, State and Territory governments aim to maximise opportunities for
people with a disability to participate actively in the community, by providing
services and support for people with a disability, their families and carers.

The Commonwealth State/Territory Disability Agreement (CSTDA) forms the basis
for the provision and funding of services for people with a disability, where the
person’s disability manifests before the age of 65 years and for which they require
ongoing or long-term episodic support. This chapter focuses on services covered by
the third CSTDA, which applied to the period 1 July 2002 to 30 June 2007.
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Specialist psychiatric disability services are excluded from the chapter to improve
data comparability across jurisdictions.

The Australian, State and Territory governments agreed to extend the third CSTDA
to 31 December 2007. It was further extended until 31 December 2008, to enable
negotiations for the next National Disability Agreement to be finalised.
Governments have agreed the following 8 priority areas for the new Agreement:

« Dbetter measurement of current and future need

« moving towards National Population Benchmarks for key disability services
« making older carers a priority

« quality improvement systems based on disability standards

« service planning and strategies to simplify access

. early intervention, lifelong planning and independence strategies

« increased workforce capacity

« increased access for Indigenous people with disability.

Government assistance for people with a disability can be grouped into income
support, disability support services and relevant generic services provided to the
community as a whole. This Report generally does not report performance
information on income support. Disability support services are primarily delivered
under the CSTDA, as well as through programs such as Home and Community Care
(HACC) and Commonwealth Rehabilitation Services (CRS) Australia. Performance
information on the HACC program for older Australians is provided in the ‘Aged
care services’ chapter (chapter 13). CRS Australia’s services are not covered in this
Report.

Some generic services provided to the community as a whole are covered elsewhere
in this Report — for example, school education (chapter 4), vocational education
and training (VET) (chapter 5), public hospital care (chapter 10), specialised mental
health services (chapter 12) and public housing (chapter 16). Other generic services
provided to people with a disability — such as transport and utility services at
concessional rates — are outside the scope of this Report.

Results in this chapter are derived using the service user data collected under the
CSTDA National Minimum Data Set (NMDS). Data quality for the CSTDA NMDS
continues to improve, but the results based on this collection should be interpreted
with caution. Quality issues related to these data are discussed in
section 14.6.
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Significant improvements in the reporting of services for people with a disability in
this year’s Report are the inclusion of:

additional measures for the “Service use by special needs groups’ indicator on
access to community support, community access and respite services by
country of birth and geographic location

experimental estimates for the ‘Service use by special needs groups’ measures
that are derived using ‘potential populations’ to account for differences in the
need for services across the relevant groups

data on the participation of people with profound and severe core activity
limitations in various social/community activities, by their perceived level of
difficulty with transport

data on access to public housing, by ‘core activity need for assistance’ status
data on access to health services, by disability status.

14.1 Profile of specialist disability services

Service overview

The CSTDA defines ‘specialist disability services’ as ‘services or initiatives
specially designed from time to time to meet the needs of people with disabilities’
(CSTDA 2003, p. 10). A definition of disability is provided in box 14.1.
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Box 14.1  Definition of disability

The United Nation’s Convention on the Rights of Persons with Disabilities and Optional
Protocol, ratified by Australia on 17 July 2008, defines ‘persons with disabilities’ as
including those who have long-term physical, mental, intellectual or sensory
impairments which in interaction with various barriers may hinder their full and effective
participation in society on an equal basis with others.

The Australian Bureau of Statistics (ABS) Survey of Disability, Ageing and Carers
(SDAC) was conducted in 1981, 1988, 1993, 1998 and 2003, and was based on the
International Classification of Functioning, Disability and Health and its predecessor.
The 2003 survey defined a disability as a limitation, restriction or impairment that has
lasted, or is likely to last, for at least six months and restricts everyday activities.

Self care, mobility and communication are defined as core activities. The ABS defines
levels of core activity limitation as follows:

« mild — where a person does not need assistance and has no difficulty with self
care, mobility and/or communication, but uses aids or equipment

« moderate — where a person does not need assistance, but has difficulty with self
care, mobility and/or communication

e« severe — where a person sometimes needs assistance with self care, mobility
and/or communication tasks; has difficulty understanding or being understood by
family or friends; or can communicate more easily using sign language or other
non-spoken forms of communication

o profound — where a person is unable, or always needs assistance, to perform self
care, mobility and/or communication tasks.

The third CSTDA (2003, p. 9) defines ‘people with disabilities’ as those whose disability
manifests itself before the age of 65 years and for which they require significant
ongoing and/or long-term episodic support. For these people, the disability will be
attributable to an intellectual, psychiatric, sensory, physical or neurological impairment
or acquired brain injury (or some combination of these) which is likely to be permanent
and results in substantially reduced capacity in at least one of the following:

o self care/management
e mobility
e communication.

Source: ABS (2004); CSTDA (2003).

Details of the specialist disability services provided under the CSTDA are outlined
in the following section on roles and responsibilities. Mechanisms for the funding
and delivery of these services differ across jurisdictions as a result of policy
differences. Further contextual information is provided in appendix A.
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Roles and responsibilities

Australian, State and Territory governments

The CSTDA defines the roles and responsibilities of the Australian, State and
Territory governments in the provision of services to people with a disability. Its
agreed purposes are listed in box 14.2.

Box 14.2 The purposes of the third CSTDA
The purposes of the CSTDA are to:

provide a national framework to underpin the provision of specialist disability
services across Australia, and outline a means for measuring and publicising the
progress of governments towards achieving this national framework

outline the respective and collective roles and responsibilities of governments in the
planning, policy setting and management of specialist disability services

provide for accountability to funders in respect of funds contributed by one
government which are expended by another government

establish the financial arrangements for making funds available for the provision of
specialist disability services

define the persons eligible for services under the Agreement and acknowledge they
may require services provided outside the Agreement

provide for a nationally consistent approach to quality across specialist disability
services

provide for funds to address key national and strategic research, development and
innovation priorities.

Source: CSTDA (2003, pp. 4-5).

The Australian Government administers the following services:

open employment services that provide assistance to people with a disability in
obtaining and/or retaining paid employment in the open labour market

supported employment services that provide support to, and employment for,
people with a disability within the same organisation

targeted employment support services that provide people with a disability with
structured training and support to work towards social and community
participation or opportunities to develop skills, or retrain, for paid employment.

Prior to 1 December 2004, the Australian Government also administered services
that provided both open and supported employment assistance.
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State and Territory governments administer the following services:

accommodation support services that provide support to people with a disability
in accommodation settings (hostels, institutions and group homes), and in their
own home (including attendant/personal care, in home support and alternative
family placements)

community support services that help people with a disability to integrate and
participate in the community, including case management, counselling, early
intervention therapy and other therapy services

community access services that provide opportunities for people with a disability
to gain and use their abilities to enjoy their full potential for social independence
— including learning and life skills development and recreation/holiday
programs

respite care services that provide relief or support (for limited periods) to
families and carers of people with a disability who are living in the community.

Australian, State and Territory governments share responsibility for administering
the following services:

advocacy services that enable people with a disability to increase their control
over their lives by representing their interests and views in the community

information services that provide accessible information to people with a
disability, their carers, families and related professionals about disabilities,
specific and generic services and equipment; and promote the development of
community awareness

print disability services that produce alternative communication formats for
people who, by reason of their disability, are unable to access information
provided in a print medium

research and development projects.

The CSTDA does not apply to the provision of:

aids and equipment

disability services and activities provided under the Military Rehabilitation and
Compensation Act 2004 (Cwilth)

services with a specialist clinical focus, regardless of whether those services are
provided to people eligible to receive services under the CSTDA.
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Informal carers

Family and friends provide most assistance, in terms of help or supervision, to
people with a disability. Information about these informal carers enables
governments to plan ahead with respect to the future demand for services that
support these carers and the people they assist. Support services that assist people
with a disability to live in the community, such as in-home accommodation support
and community support, often rely on the availability of informal care. In turn, the
provision of informal care may rely on access to formal support services including
respite services and a range of other services for the person with a disability.

Information on informal carers is available from the CSTDA NMDS in relation to
CSTDA service users and the ABS SDAC for carers more generally. The definition
of informal carers differs slightly across these data collections (see section 14.7 for
details).

In the CSTDA NMDS, an informal carer is someone such as a family member,
friend or neighbour, who has been identified as providing regular and sustained care
and assistance to a person with a disability. Informal carers who provide assistance
with core activities (self care, mobility and communication) are defined as primary
carers. Of people with a disability who accessed CSTDA funded services in
2006-07, 45.5 per cent reported having an informal carer and 34.1 per cent reported
having an informal carer who was a primary carer (figure 14.1). Service users in
remote or very remote locations were more likely to report having an informal carer
than those in other areas. Figure 14.2 shows the proportions of informal primary
carers who are in different age groups, by location.
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Figure 14.1 Users of CSTDA-funded services who reported having an
informal carer, by primary carer status and geographic location,
2006-07a.b. c
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interpreted with caution due to a number of factors affecting data quality. See section 14.6 for further
information on these quality issues. ¢ Data relating to primary carers are not reported for all service users.
Some service types are not required to collect all service user data items. For example, employment services
are not required to collect selected informal carer information, including primary status.

Source: Australian Institute of Health and Welfare (AIHW) (unpublished), derived from the CSTDA NMDS;
table 14A.1.

Figure 14.2 Age distribution of primary carers of people accessing CSTDA
funded services, by location, 2006-072. b
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a Total includes data for service users whose location was not collected/identified. P These data need to be
interpreted with caution due to a number of factors affecting data quality. See section 14.6 for further
information on these quality issues.

Source: AIHW (unpublished), derived from the CSTDA NMDS; table 14A.2.
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The ABS SDAC defines a primary carer as a person who provides the most
informal assistance, in terms of help or supervision, to a person with one or more
disabilities. The assistance has to be ongoing, or likely to be ongoing, for at least six
months and be provided for one or more of the core activities (communication,
mobility and self care). According to the SDAC, in 2003 an estimated
474 600 primary carers provided the majority of assistance with self care, mobility
and communication for people with a disability, including older people — an
increase of 5.3 per cent since 1998 (ABS 1999, 2004).

Under the human capital stream of the national reform agenda, the Council of
Australian Governments (COAG) is seeking to reduce the proportion of the working
age population who are not participating or who are under-participating in paid
employment. One indicative progress measure identified is the proportion of people
of working age who are not participating or who are under-participating in the
labour force due to disability — including those providing informal care for people
with a disability.

The SDAC contains information on the labour force and employment participation
of people with a disability (table 14A.48). The SDAC also provides information
regarding the impact that the primary caring role has on informal carers’ labour
force participation.

« An estimated 37.8 per cent of primary carers were employed — of these
employed primary carers 23.0 per cent had reduced their working hours to take
on their caring role.

« The remaining 62.2 per cent of primary carers were either unemployed or not in
the labour force — of these, 30.8 per cent had worked before commencing their
caring role.

« For those primary carers who were unemployed or not in the labour force and
not yet retired (60.5 per cent of all primary carers), 24.1 per cent wanted to
return to work. Figure 14.3 shows the most significant perceived barriers for
primary carers who wanted to return to work.
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Figure 14.3 Perceived barriers to returning to work for primary carers who
want to return to work, 20032
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a Estimates for ‘disruption to care recipient’ and for ‘loss of skills’ have relative standard errors of
25-50 per cent and should be used with caution.

Source: ABS (unpublished), derived from the Disability, Ageing and Carers, Australia, Basic Confidentialised
Unit Record File (CURF) 2003, CD-ROM, Cat. no. 4430.0.30.002.

The Australian Government provides financial assistance to eligible carers of
people with a disability through the Carer Payment and the Carer Allowance
(box 14.3). This financial assistance is not included under the CSTDA funding
arrangements.

Box 14.3  Australian Government supplementary and income support
arrangements

The Australian Government funds income support payments for people with a
disability, those caring for people with a disability and those temporarily incapacitated
from work as a result of illness. Payments are made only to those who meet the
relevant eligibility criteria. These payments include the Disability Support Pension, the
Carer Payment, the Carer Allowance, the Sickness Allowance and the Mobility
Allowance. Outlays on payments to people with a disability in 2007-08 (on an accrual
basis) amounted to $9.4 billion for the Disability Support Pension, $1.7 billion for the
Carer Payment (includes expenditure on carer bonus), $1.6 billion for the Carer
Allowance (includes expenditure on carer bonus), $83.4 million for the Sickness
Allowance and $114.1 million for the Mobility Allowance. These income support
arrangements do not constitute a CSTDA service.

(Continued on next page)
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Box 14.3  (Continued)

At 30 June 2008, there were around 732 400 recipients of the Disability Support
Pension, 130 700 recipients of the Carer Payment, 437 300 recipients of the Carer
Allowance, 55 300 recipients of Mobility Allowance and 7 400 recipients of Sickness
Allowance (table 14A.4).

Source: Department of Families, Housing, Community Services and Indigenous Affairs (unpublished);
DEEWR (2008); table 14A.4.

Funding

Under the CSTDA, Australian and State and Territory governments fund both
government and non-government providers of services for people with a disability.
Total government expenditure on CSTDA funded services was $4.7 billion in
2007-08 — a real increase of 4.3 per cent on the expenditure in 2006-07
(%$4.5 billion) (table 14A.7). State and Territory governments funded the majority of
this expenditure in 2007-08 (72.7 per cent, or $3.4 billion). The Australian
Government funded the remainder (27.3 per cent, or $1.3 billion), which
included $690.7 million in transfer payments to states and territories
(tables 14A.8 and 14A.9).

Direct government expenditure on CSTDA funded services (that is, excluding
expenditure on administration) was $4.3 billion in 2007-08 (table 14A.5). The
distribution of direct government expenditure varied across jurisdictions. The main
areas of State and Territory government expenditure were accommodation support
services (51.5 per cent of total direct service expenditure), and community access
(13.0 per cent of total direct service expenditure) (figure 14.4). Employment
services were the main area of Australian Government expenditure in 2007-08
(12.0 per cent of total direct service expenditure and 92.5 per cent of Australian
Government direct service expenditure) (table 14A.6).
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Figure 14.4 Direct expenditure on CSTDA funded services, by service type2
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AS = accommodation support; CS = community support; CA = community access; RS = respite services;
ES = employment services; AI&PD = advocacy, information and print disability. & See table 14A.5 for detailed
notes accompanying expenditure data.

Source: Australian, State and Territory governments (unpublished); table 14A.6.

Size and scope

Disability prevalence

The ABS estimates that one in five people in Australia (3 958 300 or 20.0 per cent)
had a reported disability (that is, a core activity limitation, a schooling or
employment restriction or an impairment)® in 2003 (ABS 2004). Of the population
aged 5-64 years in 2003, an estimated 13.0 per cent had a core activity limitation or
specific restriction. This proportion comprised 4.0 per cent who had a profound or
severe core activity limitation, a further 6.6 per cent who had a mild to moderate
core activity limitation, and 2.4 per cent who had a schooling or employment
restriction only (ABS 2004). Table 14A.11 contains additional information on
disability prevalence, and table 14A.12 contains information on the estimated
number of people with a profound or severe core activity limitation who received
help as a proportion of those who needed help.

Aboriginal and Torres Strait Islander people

Indigenous people have significantly higher rates of profound or severe core activity
limitation than non-Indigenous people. The AIHW estimates that the proportion of

1 Information on how disability is defined and on different disability types is in section 14.7.
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Indigenous people aged over 18 years who had a profound or severe core activity
limitation was approximately 2.4 times that of non-Indigenous people in 2002
(AIHW 2006b). This estimate is based on data from the ABS’s General Social
Survey (GSS) and National Aboriginal and Torres Strait Islander Social Survey
(NATSISS) and takes into account differences in the:

. age structure of the Indigenous and non-Indigenous populations
« method that was applied in remote areas for the two surveys (for further details
on the difference in method see AIHW 2006b).

The difference (in rate ratio terms) between the populations is most marked for
people aged 50-54 years and those aged 30-34 years (figure 14.5).

Figure 14.5 Proportion of age groups who have a profound or severe core
activity limitation, by Indigenous status, 20022
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& For the NATSISS, there were a number of differences in the ‘screening’ questions used to establish
disability status and disability type for persons living in remote and non-remote areas. While a ‘common’ set of
guestions was asked in both remote and non-remote areas, some additional questions were asked in
non-remote areas only. The expanded set of screening questions asked in hon-remote areas is referred to as
the ‘broader criteria’, the smaller set is referred to as the ‘common criteria’. For the reported proportions, the
relative impact of the broader criteria on the Indigenous estimate in non-remote areas was calculated and
applied as a weight to the estimate for remote areas. The non-Indigenous estimates from the GSS are based
on the broader criteria only.

Source: AIHW (2006) ‘Potential Population” — Updating the Indigenous Factor in Disability Services
Performance Indicator Denominators, Welfare Working Paper Series Number 50, Cat. no. DIS 45, Canberra.

Use of CSTDA funded services

In 2006-07, 220 419 people were reported as using services provided under the
CSTDA (excluding service users who received specialist psychiatric disability
services only) (table 14A.3). Nationally, this is 30.5 per cent of the estimated
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potential population (see section 14.7 for information on how the potential
population is defined) (figure 14.6).

Figure 14.6 Users of CSTDA funded services as a proportion of the
estimated potential populationa b
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& These data need to be interpreted with caution due to a number of factors affecting data quality. See section
14.6 for further information on these quality issues and for service type outlet response rates across
jurisdictions. b For the ACT, the decreased service user rate for 2005-06 was due to the data collection for
therapy services being incomplete.

Source: AIHW (unpublished), derived from CSTDA NMDS; AIHW analysis of the ABS SDAC 2003; ABS
Australian Demographic Statistics, Cat. no. 3101.0 (various issues); ABS (2004) Experimental Projections of
the Aboriginal and Torres Strait Islander Population, 30 June 2001 to 30 June 2009, Cat. no. 3238.0,
Canberra; AIHW (2006) ‘Potential population’” — Updating the Indigenous Factor in Disability Services
Performance Indicator Denominators, Cat. no. DIS 45, Canberra; table 14A.3.

Service user numbers varied across service types (figure 14.7). Accommodation
support, community access, community support and respite services reported
151 192 users and employment services reported 80 008 users in 2006-07.
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Figure 14.7 Users of CSTDA funded services, by service typea b
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@ These data need to be interpreted with caution due to a number of factors affecting data quality. See
section 14.6 for further information on these quality issues. b See table 14A.3 for detailed notes relating to

these data.
Source: AIHW (unpublished), derived from CSTDA NMDS; table 14A.3.

In 2006-07, the most commonly reported disability of CSTDA service users was an
intellectual disability (41.3 per cent of service users, including 34.8 per cent who
reported it as their primary disability) (figure 14.8).

Figure 14.8 Service users by disability group, 2006-07a b
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@ These data need to be interpreted with caution due to a number of factors affecting data quality. See
section 14.6 for further information on these quality issues. b See tables 14A.13 and 14A.14 for detailed notes

relating to these data.
Source: AIHW (unpublished), derived from the CSTDA NMDS; tables 14A.13 and 14A.14.
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Younger people with a disability in residential aged care

At its February 2006 meeting, COAG made a commitment to reduce the number of
younger people with a disability living in residential aged care, and agreed to
establish a five-year program, beginning in July 2006. Funding for this program is
separate and in addition to the general funding provided under the CSTDA. The
cost of the program is $244 million, to which the Australian Government and State
and Territory governments have contributed equally. The Australian Government
has signed bilateral agreements with all states and territories.

There are three elements to the program:

« Move younger people with a disability currently accommodated in residential
aged care into appropriate supported disability accommodation, where it can be
made available and if this is what clients choose.

« Divert future admission of younger people with a disability who are at risk of
admission to residential aged care into more appropriate forms of
accommodation.

. Enhance the delivery of specialist disability services to those younger people
with a disability who choose to remain in residential aged care or for whom
residential aged care remains the only available suitable supported
accommodation option.

The initial priority for the program is people aged under 50, and participation is
voluntary. On 30 June 2008, there were 858 people aged under 50 years living in
permanent residential aged care nationally (table 14.1). This is a 15.0 per cent
decrease on the number of people aged under 50 years living in permanent
residential aged care on 30 June 2006 nationally.

Table 14.1 Younger people (aged under 50 years) in residential aged care,
30 June (number)a b

NSW Vic Qld WA SA Tas  ACTC NT Austd
2006 392 221 245 65 61 15 4 7 1010
2007 374 210 226 63 53 12 np 5 943
2008 335 209 180 58 55 11 4 6 858

& pata are for permanent residents in aged care. b These data should be interpreted with caution (particularly
for the NT). There may be issues related to the age of Indigenous residents being incorrectly recorded. An
assessment of the data set in the NT has previously shown that approximately half of Indigenous peoples’
ages were incorrectly recorded. © Data are not published for 2007 due to small numbers. The number is less
than 3. 9 The Australian total is for jurisdictions for which data are published only. np Not published.

Source: Department of Health and Ageing (unpublished).
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14.2 Framework of performance indicators

The framework of performance indicators is based on the Australian, State and
Territory governments’ shared objectives under the third CSTDA (box 14.4).

Box 14.4  Objectives of government funded services for people with a
disability

The performance data for this Report cover services provided under the third CSTDA.

Through that CSTDA, governments strive to enhance the quality of life experienced by

people with a disability by assisting them to live as valued and participating members
of the community.

In working towards this objective, governments have five policy priorities, to:
« strengthen access to generic services for people with a disability

« strengthen across government linkages — bilateral agreements between the
Australian Government and each State and Territory have been negotiated to
improve services

« strengthen individuals, families and carers

e improve long term strategies to respond to, and manage, demand for specialist
disability services

« improve accountability, performance reporting and quality.

Source: CSTDA (2003).

The performance indicator framework shows which specialist disability services
data are comparable in the 2009 Report (figure 14.9). For data that are not
considered directly comparable, the text includes relevant caveats and supporting
commentary. Chapter 1 discusses data comparability from a Report-wide
perspective (see section 1.6).

The performance indicator framework provides information on equity, efficiency
and effectiveness, and distinguishes the outputs and outcomes of government
funded services for people with a disability. This is consistent with the general
performance indicator framework and service process diagram (figures 1.2 and 1.3,
chapter 1) on which the Steering Committee has agreed.
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Figure 14.9 Performance indicators for services for people with a disability
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14.3 Key performance indicator results

Different delivery contexts, locations and client characteristics may affect the
equity, effectiveness and efficiency of specialist disability services. Appendix A
contains data that may assist in interpreting the performance indicators presented in
this chapter.

The performance indicator results reported in this chapter generally relate to
CSTDA funded services. This Report includes service user data for 2006-07. These
data were sourced from the CSTDA NMDS collection, which is managed by
individual jurisdictions and coordinated by the AIHW. The CSTDA NMDS
collection was implemented in 2002-03, with national data from the first collection
available for the period 1 January 2003 to 30 June 2003. Other information on the
implementation of the CSTDA NMDS is contained in box 13.6 of the 2006 Report
(SCRGSP 2006) and in AIHW (2003).

When considering the performance indicator results derived from service user data,
comparisons between jurisdictions and across years should be undertaken with care.
While the implementation of the CSTDA NMDS continues to improve, data quality
is still affected by a number of factors, including that:

« the proportion of service users and service outlets that provided data (response
rates) and the “not stated’ rates of particular data items vary across jurisdictions
and years (see section 14.6 for further details)

« the interpretation of CSTDA NMDS service definitions can differ across
jurisdictions (for example, the target group for services classified as ‘early
intervention’ can differ).

Outputs

Outputs are the actual services delivered (while outcomes are the impact of these
services on the status of an individual or group) (see chapter 1, section 1.5).

Equity and effectiveness — access to appropriate services on the basis of relative
need

The following equity and effectiveness access indicators are reported:

« ‘access to CSTDA funded services’

« ‘service use by severity of disability’

« ‘service use by special needs groups’
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. ‘proportion of accommodation support service users receiving community
accommodation and care services’.

Access to CSTDA funded services

‘Access to CSTDA funded services’ is an indicator of governments’ objective to
provide access to government funded or provided specialist disability services on
the basis of relative need and available resources. Measures are reported for
accommodation support, community support, community access, respite services
and employment (box 14.5).

Box 14.5 Access to CSTDA funded services

‘Access to CSTDA funded services’ is defined as the number of people using a
particular CSTDA funded service divided by the ‘potential population’ for that service.
The potential population is an estimate that broadly indicates the number of people
with the potential to require specialist disability services at some time.

The potential population estimate for accommodation support, community access and
community support services is the number of people aged under 65 years with
profound or severe core activity limitations, multiplied by the Indigenous factor for a
jurisdiction. The potential population estimate for employment services is the number of
people aged 15-64 years with severe or profound core activity limitations, multiplied by
both the Indigenous factor and the labour force participation rate for a jurisdiction. The
potential population estimate for respite services is the number of people aged under
65 years with profound or severe core activity limitations who also reported a primary
carer, multiplied by the Indigenous factor for a jurisdiction. The potential populations
are further defined in section 14.7.

A higher proportion of the relevant estimated potential population using a particular
CSTDA service suggests greater access to that service.

Not all people in the estimated ‘potential population’ will need the service or seek to
access the service in the relevant period. In addition, this indicator does not provide
information on whether the services are appropriate for the needs of the people
receiving them, or accessed by those most in need.

Data reported for this indicator are comparable.

The numerators and denominators of the access measures do not match fully in
terms of age scope. The numerator of an access measure includes service users of
all ages. The denominator includes people who are aged under 65 years only.

Nationally, 4.3 per cent of the estimated potential population were using CSTDA
funded accommodation support services in 2006-07 (figure 14.10).
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Figure 14.10 Users of CSTDA funded accommodation support services as a
proportion of the estimated potential populationa b

£ 2003-04 2004-05 [32005-06 2006-07

Per cent

a See table 14A.15 for detailed notes relating to service user data. b These data need to be interpreted with
caution due to a number of factors affecting data quality. See section 14.6 for further information on these
quality issues.

Source: AIHW (unpublished), derived from the CSTDA NMDS; AIHW analysis of the ABS SDAC 2003; ABS
Australian Demographic Statistics, Cat. no. 3101.0 (various issues); ABS (2004) Experimental Projections of
the Aboriginal and Torres Strait Islander Population, 30 June 2001 to 30 June 2009, Cat. no. 3238.0,
Canberra; AIHW (2006) ‘Potential population’ — Updating the Indigenous Factor in Disability Services
Performance Indicator Denominators, Cat. no. DIS 45, Canberra; table 14A.15.

Nationally, 13.6 per cent of the estimated potential population were using CSTDA
funded community support in 2006-07 (figure 14.11).
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Figure 14.11 Users of CSTDA funded community support services as a
proportion of the estimated potential populationa b.c.d
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& See table 14A.16 for detailed notes relating to service user data. b These results need to be interpreted with
caution due to a number of factors affecting data quality. See section 14.6 for further information on these
quality issues. € The increase in the number of WA service users between 2003-04 and 2004-05 is due to the
inclusion of data from a new electronic database for the first time. 9 For the ACT, the decreased community
support services rate for 2005-06 was due to the data collection for therapy services being incomplete.

Source: AIHW (unpublished), derived from the CSTDA NMDS; AIHW analysis of the ABS SDAC 2003; ABS
Australian Demographic Statistics, Cat. no. 3101.0 (various issues); ABS (2004) Experimental Projections of
the Aboriginal and Torres Strait Islander Population, 30 June 2001 to 30 June 2009, Cat. no. 3238.0,
Canberra; AIHW (2006) ‘Potential population’ — Updating the Indigenous Factor in Disability Services
Performance Indicator Denominators, Cat. no. DIS 45, Canberra; table 14A.16.

Nationally, 6.2 per cent of the estimated potential population were using CSTDA
funded community access services in 2006-07 (figure 14.12).
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Figure 14.12 Users of CSTDA funded community access services as a
proportion of the estimated potential populationa b.¢c
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@ See table 14A.17 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues. ¢ The decrease in the number of WA service users between 2003-04 and 2004-05 is due to a change
in reporting by one recreation agency.

Source: AIHW (unpublished), derived from the CSTDA NMDS; AIHW analysis of the ABS SDAC 2003; ABS
Australian Demographic Statistics, Cat. no. 3101.0 (various issues); ABS (2004) Experimental Projections of
the Aboriginal and Torres Strait Islander Population, 30 June 2001 to 30 June 2009, Cat. no. 3238.0,
Canberra; AIHW (2006) ‘Potential population” — Updating the Indigenous Factor in Disability Services
Performance Indicator Denominators, Cat. no. DIS 45, Canberra; table 14A.17.

Nationally, 12.4 per cent of the estimated potential population (who reported having
a primary carer) were using CSTDA funded respite services in 2006-07
(figure 14.13).

SERVICES FOR 14.23
PEOPLE WITH A
DISABILITY



Figure 14.13 Users of CSTDA funded respite services as a proportion of the
estimated potential population for respite servicesa b
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a See table 14A.18 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues.

Source: AIHW (unpublished), derived from the CSTDA NMDS; AIHW analysis of the ABS SDAC 2003; ABS
Australian Demographic Statistics, Cat. no. 3101.0 (various issues); ABS (2004) Experimental Projections of
the Aboriginal and Torres Strait Islander Population, 30 June 2001 to 30 June 2009, Cat. no. 3238.0,
Canberra; AIHW (2006) ‘Potential population’ — Updating the Indigenous Factor in Disability Services
Performance Indicator Denominators, Cat. no. DIS 45, Canberra; table 14A.18.

During the reporting period, the Australian Government had responsibility for
employment services under the CSTDA and provided most employment services
(over 99 per cent) by funding non-government organisations. Nationally,
22.6 per cent of the estimated potential population for CSTDA funded employment
services were using these services in 2006-07 (figure 14.14).
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Figure 14.14 Users of CSTDA funded employment services as a proportion
of the estimated potential population for employment servicesa
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a See table 14A.19 for detailed notes relating to these data.

Source: AIHW (various issues), Disability Support Services (various years): National Data on Services
Provided under the CSTDA; AIHW analysis of the ABS SDAC 2003; ABS Australian Demographic Statistics,
Cat. no. 3101.0 (various issues); ABS (2004) Experimental Projections of the Aboriginal and Torres Strait
Islander Population, 30 June 2001 to 30 June 2009, Cat. no. 3238.0, Canberra; AIHW (2006) ‘Potential
population’ — Updating the Indigenous Factor in Disability Services Performance Indicator Denominators,
Cat. no. DIS 45, Canberra; ABS Labour Force Australia, Cat. no. 6203.0 (various issues); table 14A.19.

Service use by severity of disability

‘Service use by severity of disability” is an indicator of governments’ objective to
use available resources to target services to people with the greatest level of need,
where the level of core activity limitation is used as a proxy for relative need
(box 14.6). This indicator provides additional information for interpreting the access
to CSTDA funded accommodation support, employment, community access,
community support and respite services measures reported above.

Severity of disability (core activity limitation) is derived using data on the level of
support needed in one or more of the core support areas: self care, mobility, and
communication. Service users with a profound core activity limitation reported
always needing support in one or more of these areas. Service users with a severe
core activity limitation reported sometimes needing support in one or more of these
areas.

Service users with moderate to no core activity limitations reported needing no
support in all the core activity support areas. For these people, other factors may be
important in determining relative need, such as the complexity of need for support
in other activity areas, for example, cognition or emotional support and transport.
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Box 14.6  Service use by severity of disability

‘Service use by severity of disability’ is defined as the proportion of people who access
CSTDA funded services, by severity of core activity limitation. Three categories of core
activity limitation are reported: profound, severe, and moderate to no core activity
limitation. Measures are reported for accommodation support, employment, community
access, community support and respite services.

A higher proportion of people with a profound or severe core activity limitation using a
particular service type suggests greater access to this service type for those with the
greatest level of need.

This indicator does not provide information on whether services are appropriate for the
needs of the people receiving them or appropriately targeted to those with the greatest
level of need in terms of access to other formal and informal support. The need for
services is assumed to vary according to the level of core activity limitation and so core
activity limitation is used as one proxy for relative need. Core activity limitation data are
self/carer identified, not based on formal clinical assessments of individual limitations.
In addition, there are other factors that may also be important in determining relative
need, such as the complexity of a service user’s needs.

Data reported for this indicator are comparable.

Nationally, 48.9 per cent of users of CSTDA funded accommodation support
services in 2006-07 had a profound core activity limitation, 40.8 per cent had a
severe core activity limitation and 10.3 per cent had moderate to no core activity
limitations (figure 14.15).
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Figure 14.15 Users of CSTDA funded accommodation support services, by
severity of core activity limitation, 2006-072. 0

Profound 1 Severe Moderate to no

Per cent

@ See table 14A.20 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues.

Source: AIHW (unpublished), derived from the CSTDA NMDS; table 14A.20.

Nationally, 45.0 per cent of users of CSTDA funded community support services in
2006-07 had a profound core activity limitation, 40.9 per cent had a severe core
activity limitation and 14.1 per cent had moderate to no core activity limitations
(figure 14.16). Care should be taken when interpreting this measure due to the high
rate of missing data. Data exclude 23 613 community support service users (out of a
total of 98 432) who did not report on their level of need for support with any of the
areas: self care; mobility; or communication.

Nationally, 41.2 per cent of users of CSTDA funded community access services in
2006-07 had a profound core activity limitation, 44.3 per cent had a severe core
activity limitation and 14.5 per cent had moderate to no core activity limitations
(figure 14.17).
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Figure 14.16 Users of CSTDA funded community support services, by
severity of core activity limitation, 2006-072. b
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a See table 14A.21 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
sssssss

Source: AIHW (unpublished), derived from the CSTDA NMDS; table 14A.21.

Figure 14.17 Users of CSTDA funded community access services, by
severity of core activity limitation, 2006-072. b
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a See table 14A.22 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
sssssss

Source: AIHW (unpublished), derived from the CSTDA NMDS; table 14A.22.

Nationally, 50.9 per cent of users of CSTDA funded respite services in 2006-07 had
a profound core activity limitation, 41.6 per cent had a severe core activity
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limitation and 7.5percent had moderate to no core activity limitations
(figure 14.18).

Figure 14.18 Users of CSTDA funded respite services, by severity of core
activity limitation, 2006-07a b, c

Profound [3Severe Moderate to no
100 - ¢

80 | i
w0 | i

40 ~

Per cent

20 -

O,

@ See table 14A.23 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues. C These data relate to severity of core activity limitations for people with a disability, not their carers.
Carers may also be thought of as ‘users’ of respite services.

Source: AIHW (unpublished), derived from the CSTDA NMDS; table 14A.23.

Nationally, 12.1 per cent of users of CSTDA funded employment services in
2006-07 had a profound core activity limitation, 41.6 per cent had a severe core
activity limitation and 46.3 per cent had moderate to no core activity limitations
(figure 14.19).
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Figure 14.19 Users of CSTDA funded employment services, by severity of
core activity limitation, 2006-07a b. ¢
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& Severity of core activity limitation relates to the level of support needed in the areas of self care, mobility and
communication. It does not necessarily relate to the level of support needed to find or maintain employment.
b See table 14A.24 for detailed notes relating to these data. ¢ These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues.

Source: AIHW (2008) Disability Support Services 2006-07: National Data on Services Provided under the
CSTDA, Cat. no. DIS 52, Canberra; table 14A.24.

Service use by special needs groups

‘Service use by special needs groups’ is an indicator of governments’ objective that
access to services should be equitable for all members of the community and
provided on the basis of relative need (box 14.7). For the first time, this Report
compares access for people from special needs groups with access for people from
outside the special needs group in terms of the ‘potential population’ (that is, people
in the relevant groups who have the potential to need services). These new results
are experimental estimates and are presented for illustrative purposes only (they will
be further refined in future reports). They have been developed to account for
differences in the prevalence of disability between people in the special needs group
and people outside the special needs group. As in previous reports, the indicator
also compares access in terms of the whole population in the relevant groups. For
information on how the potential populations for the special needs groups were
derived see section 14.6.
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Box 14.7 Service use by special needs groups

The ‘service use by special needs groups’ indicator compares the proportion of service
users per 1000 people (or per 1000 potential population) in a particular special needs
group with the proportion of service users per 1000 people (or per 1000 potential
population) outside the special needs group. The three special needs groups reported
are:

« people from outer regional and remote/very remote locations
« people identified as Indigenous Australians

e people who were born in a non-English speaking country (that is, not born in
Australia, New Zealand, Canada, the United Kingdom, South Africa, Ireland, the
United States or Zimbabwe).

The disability service types reported are accommodation support, employment,
community access, community support and respite services.

Holding other factors constant, the proportion of service users per 1000 people (or
per 1000 potential population) in a special needs group should not differ significantly
from the proportion of service users per 1000 people (or per 1000 potential population)
outside the special needs group.

For both measures, while a markedly lower proportion may indicate reduced access for
a special needs group, it may also represent strong alternative support networks (and
thus a lower level of need), or a lower tendency of people with a disability in a special
needs group to choose to access CSTDA funded services. Similarly, a higher
proportion may suggest poor service targeting, the lack of alternative support networks
or a greater tendency of people with a disability in a special needs group to choose to
access CSTDA funded services. For the measure that compares the proportions of
service users per 1000 population, significant differences in access may also reflect the
special needs group having a higher/lower prevalence of disability.

This indicator does not provide information on whether the services are appropriate for
the needs of the people receiving them, or correctly targeted to those most in need.
The indicator does not take into account differences in the level of informal assistance
that is available for people in special needs groups and outside the special needs
groups. Results for outer regional and remote/very remote users of accommodation
support services, for example, need to be considered with care because alternatives to
government funded accommodation support services may be more readily available in
these areas. Specifically, accommodation support services in outer regional and
remote/very remote areas are largely provided informally, making use of local area
coordinators and local community resources.

Data reported for this indicator are comparable.
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The numerators and denominators of the ‘service use by special needs groups’
measures do not match fully. The numerators of the measures include service users
of all ages whereas the denominators (populations/potential populations) include
people aged under 65 years only.

Service use by special needs groups — people in outer regional and remote/very
remote areas

Data on service use for people in outer regional and remote/very remote areas are
reported for the first time for community support, community access and respite
services.

Nationally, the proportion of the outer regional and remote/very remote population
who used CSTDA funded accommodation support services in 2006-07
(1.4 service users per 1000 people aged under 65 years) was lower than that of the
major cities and inner regional populations (1.7 service users per 1000 people aged
under 65 years) (figure 14.20a). Similarly, the proportion of the outer regional and
remote/very remote potential population who used CSTDA funded accommodation
support services (33.0 service users per 1000 potential population) was lower than
that of the major cities and inner regional potential population (44.0 service users
per 1000 potential population) (figure 14.20b).
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Figure 14.20 Users of CSTDA funded accommodation support services, by
geographic location, 2006-07a b, ¢, d, e, f
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@ See table 14A.25 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues. ¢ Tasmania does not have major cities. d The ACT does not have outer regional and remote/very
remote areas. © The NT does not have major cities and inner regional areas. f Results for the per 1000
potential population are experimental estimates and are presented for illustrative purposes only. They will be
further refined in future reports. Results can differ significantly for these estimates and those calculated
per 1000 population, including that access for the special needs group may be higher in one measure and
lower in the other. These estimates seek to adjust for the prevalence of disability across special needs groups.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS (unpublished), derived from the
2006 Census of Population and Housing; AIHW analysis of ABS Statistical Local Area (SLA) population
estimates for June 2006; table 14A.25.

Nationally, the proportion of the outer regional and remote/very remote population
who used CSTDA funded community support services in 2006-07 (5.2 service users
per 1000 people aged under 65 years) was lower than that of the major cities and
inner regional population (5.4 service users per 1000 people aged under 65 years)
(figure 14.21a). Similarly, the proportion of the outer regional and remote/very
remote potential population who used CSTDA funded community support services
(123.8 service users per 1000 potential population) was lower than that of the major
cities and inner regional potential population (135.9 service users per 1000 potential
population) (figure 14.21b).
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Figure 14.21 Users of CSTDA funded community support services, by
geographic location, 2006-072. b. c. d. &, f

£ Major cities and inner regional
Outer regional and remote/very remote

(a) Access per 1000 people (b) Experimental estimates — access per
1000 potential population

151 300

200 +

Users/'000 people

100 +

Users/'000 potential population

SA Tas ACT NT Aust NSW Vic Qd WA SA Tas ACT NT Aust

& See table 14A.26 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues. ¢ Tasmania does not have major cities. d The ACT does not have outer regional and remote/very
remote areas. € The NT does not have major cities and inner regional areas. f Results for the per 1000
potential population are experimental estimates and are presented for illustrative purposes only. They will be
further refined in future reports. Results can differ significantly for these estimates and those calculated
per 1000 population, including that access for the special needs group may be higher in one measure and
lower in the other. These estimates seek to adjust for the prevalence of disability across special needs groups.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS (unpublished), derived from the
2006 Census of Population and Housing; AIHW analysis of ABS SLA population estimates for June 2006;
table 14A.26.

Nationally, the proportion of the outer regional and remote/very remote population
who used CSTDA funded community access services in 2006-07 (2.1 service users
per 1000 people aged under 65 years) was lower than that of the major cities and
inner regional populations (2.4 service users per 1000 people aged under 65 years)
(figure 14.22a). Similarly, the proportion of the outer regional and remote/very
remote potential population who used CSTDA funded community access services
(48.9 service users per 1000 potential population) was lower than that of the major
cities and inner regional potential population (61.5 service users per 1000 potential
population) (figure 14.22b).
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Figure 14.22 Users of CSTDA funded community access services, by
geographic location, 2006-072. b.c. d, e, f
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@ See table 14A.27 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues. ¢ Tasmania does not have major cities. d The ACT does not have outer regional and remote/very
remote areas. € The NT does not have major cities and inner regional areas. f Results for the per 1000
potential population are experimental estimates and are presented for illustrative purposes only. They will be
further refined in future reports. Results can differ significantly for these estimates and those calculated
per 1000 population, including that access for the special needs group may be higher in one measure and
lower in the other. These estimates seek to adjust for the prevalence of disability across special needs groups.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS (unpublished), derived from the
2006 Census of Population and Housing; AIHW analysis of ABS SLA population estimates for June 2006;
table 14A.27.

Nationally, the proportion of the outer regional and remote/very remote population
who used CSTDA funded respite services in 2006-07 (1.7 service users
per 1000 people aged under 65 years) was higher than that of the major cities and
inner regional population (1.5 service users per 1000 people aged under 65 years)
(figure 14.23a). In contrast, the proportion of the outer regional and remote/very
remote potential population who used CSTDA funded respite services
(110.8 service users per 1000 potential population) was lower than that of the major
cities and inner regional potential population (123.1 service users per 1000 potential
population) (figure 14.23b).
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Figure 14.23 Users of CSTDA funded respite services, by geographic
location, 2006-07& b, c. d, e, f
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& See table 14A.28 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues. ¢ Tasmania does not have major cities. d The ACT does not have outer regional and remote/very
remote areas. € The NT does not have major cities and inner regional areas. f Results for the per 1000
potential population are experimental estimates and are presented for illustrative purposes only. They will be
further refined in future reports. Results can differ significantly for these estimates and those calculated
per 1000 population, including that access for the special needs group may be higher in one measure and
lower in the other. These estimates seek to adjust for the prevalence of disability across special needs groups.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS (unpublished), derived from the
2006 Census of Population and Housing; AIHW analysis of ABS SLA population estimates for June 2006;
table 14A.28.

Nationally, the proportion of the outer regional and remote/very remote population
who used CSTDA funded employment services in 2006-07 (6.3 service users
per 1000 people aged 15-64 years) was higher than that of the major cities and
inner regional population (5.6 service users per 1000 people aged 15-64 years)
(figure 14.24a). In contrast, the proportion of the outer regional and remote/very
remote potential population who used CSTDA funded employment services
(222.5 service users per 1000 potential population) was lower than that of the major
cities and inner regional potential population (226.9 service users per 1000 potential
population) (figure 14.24b).
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Figure 14.24 Users of CSTDA funded employment services, by geographic
location, 2006-07a b, c.d, e
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@ See table 14A.29 for detailed notes relating to these data. b Tasmania does not have major cities. © The
ACT does not have outer regional and remote/very remote areas. d The NT does not have major cities and
inner regional areas. € Results for the per 1000 potential population are experimental estimates and are
presented for illustrative purposes only. They will be further refined in future reports. Results can differ
significantly for these estimates and those calculated per 1000 population, including that access for the special
needs group may be higher in one measure and lower in the other. These estimates seek to adjust for the
prevalence of disability across special needs groups.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS (unpublished), derived from the
2006 Census of Population and Housing; AIHW analysis of ABS SLA population estimates for June 2006;
table 14A.29.

Service use by special needs groups — Indigenous people

Nationally, the proportion of the Indigenous population who used CSTDA funded
accommaodation support services in 2006-07 (2.8 service users per 1000 people aged
under 65 years) was higher than the proportion of the non-Indigenous population
who used these services (1.6 service users per 1000 people aged under 65 years)
(figure 14.25a). In contrast, the proportion of the Indigenous potential population
who used CSTDA funded accommodation support services in 2006-07
(32.3 service users per 1000 potential population) was lower than the proportion of
the non-Indigenous population who used these services (42.4 service users
per 1000 potential population) (figure 14.25b).
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Figure 14.25 Users of CSTDA funded accommodation support services, by
Indigenous status, 2006-072 b, ¢, d
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& See table 14A.30 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues. © ACT data for service users per 1000 Indigenous people or Indigenous potential population are not
published as they are based on a small number of service users. d Results for the per 1000 potential
population are experimental estimates and are presented for illustrative purposes only. They will be further
refined in future reports. Results can differ significantly for these estimates and those calculated
per 1000 population, including that access for the special needs group may be higher in one measure and
lower in the other. These estimates seek to adjust for the prevalence of disability across special needs groups.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS Australian Demographic Statistics 2006
Cat. no. 3101.0; ABS (2004) Experimental Projections of the Aboriginal and Torres Strait Islander Population,
30 June 2001 to 30 June 2009, Cat. no. 3238.0; AIHW (2006) ‘Potential population’ — Updating the
Indigenous Factor in Disability Services Performance Indicator Denominators, Cat. no. DIS 45, Canberra;
table 14A.30.

Nationally, the proportion of the Indigenous population who used CSTDA funded
community support services in 2006-07 (9.9 service users per 1000 people aged
under 65 years) was higher than the  proportion of the
non-Indigenous population who used these services (5.0 service users per 1000
non-Indigenous people aged under 65 years) (figure 14.26a). In contrast, the
proportion of the Indigenous potential population who used CSTDA funded
community support services in 2006-07 (114.6 service users per 1000 potential
population) was lower than the proportion of the non-Indigenous potential
population who used these services (129.7 service users per 1000 potential
population) (figure 14.26b).
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Figure 14.26 Users of CSTDA funded community support services, by
Indigenous status, 2006-072 b, ¢
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@ See table 14A.31 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues. © Results for the per 1000 potential population are experimental estimates and are presented for
illustrative purposes only. They will be further refined in future reports. Results can differ significantly for these
estimates and those calculated per 1000 population, including that access for the special needs group may be
higher in one measure and lower in the other. These estimates seek to adjust for the prevalence of disability
across special needs groups.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS Australian Demographic Statistics 2006
Cat. no. 3101.0; ABS (2004) Experimental Projections of the Aboriginal and Torres Strait Islander Population,
30 June 2001 to 30 June 2009, Cat. no. 3238.0; AIHW (2006) ‘Potential population’ — Updating the
Indigenous Factor in Disability Services Performance Indicator Denominators, Cat. no. DIS 45, Canberra;
table 14A.31.

Nationally, the proportion of the Indigenous population who used CSTDA funded
community access services in 2006-07 (3.0 service users per 1000 people aged
under 65 years) was higher than the proportion of the non-Indigenous population
who used these services (2.3 service users per 1000 people aged under 65 years)
(figure 14.27a). In contrast, the proportion of the Indigenous potential population
who used CSTDA funded community access services in 2006-07 (34.8 service users
per 1000 potential population) was lower than the proportion of the non-Indigenous
population who used these services (59.1 service users per 1000 potential
population) (figure 14.27b).
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Figure 14.27 Users of CSTDA funded community access services, by
Indigenous status, 2006-072 b, ¢, d
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& See table 14A.32 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues. ¢ ACT data for service users per 1000 Indigenous people are not published as they are based on a
small number of service users. 9 Results for the per 1000 potential population are experimental estimates and
are presented for illustrative purposes only. They will be further refined in future reports. Results can differ
significantly for these estimates and those calculated per 1000 population, including that access for the special
needs group may be higher in one measure and lower in the other. These estimates seek to adjust for the
prevalence of disability across special needs groups.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS Australian Demographic Statistics 2006
Cat. no. 3101.0; ABS (2004) Experimental Projections of the Aboriginal and Torres Strait Islander Population,
30 June 2001 to 30 June 2009, Cat. no. 3238.0; AIHW (2006) ‘Potential population’ — Updating the
Indigenous Factor in Disability Services Performance Indicator Denominators, Cat. no. DIS 45, Canberra;
table 14A.32.

Nationally, the proportion of the Indigenous population who used CSTDA funded
respite services in 2006-07 (3.3 service users per 1000 people aged under 65 years)
was higher than the proportion of the non-Indigenous population who used these
services (1.4 service users per 1000 people aged under 65 years) (figure 14.28).
Access to respite as a proportion of the potential population is not reported by
Indigenous status as data to estimate the potential populations are not available.
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Figure 14.28 Users of CSTDA funded respite services per 1000 people, by
Indigenous status, 2006-072 b, ¢
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@ See table 14A.33 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues. C ACT data for service users per 1000 Indigenous people are not published as they are based on a
small number of service users.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS Australian Demographic Statistics 2006
Cat. no. 3101.0; ABS (2004) Experimental Projections of the Aboriginal and Torres Strait Islander Population,
30 June 2001 to 30 June 2009, Cat. no. 3238.0; AIHW (2006) ‘Potential population’” — Updating the
Indigenous Factor in Disability Services Performance Indicator Denominators, Cat. no. DIS 45, Canberra;
table 14A.33.

Nationally, the proportion of the Indigenous population who used CSTDA funded
employment services in 2006-07 (6.8 service users per 1000 people aged
15-64 years) was higher than the proportion of the non-Indigenous population who
used these services (5.7 service users per 1000 people aged 15-64 years)
(figure 14.29a). In contrast, the proportion of the Indigenous potential population
who used CSTDA funded employment services in 2006-07 (133.0 service users per
1000 potential population) was lower than the proportion of the non-Indigenous
population who used these services (229.5 service users per 1000 potential
population) (figure 14.29b).
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Figure 14.29 Users of CSTDA funded employment services, by Indigenous
status, 2006-072a b
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& See table 14A.34 for detailed notes relating to these data. b Results for the per 1000 potential population
are experimental estimates and are presented for illustrative purposes only. They will be further refined in
future reports. Results can differ significantly for these estimates and those calculated per 1000 population,
including that access for the special needs group may be higher in one measure and lower in the other. These
estimates seek to adjust for the prevalence of disability across special needs groups.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS Australian Demographic Statistics 2006,
Cat. no. 3101.0; ABS (2004) Experimental Projections of the Aboriginal and Torres Strait Islander Population,
30 June 2001 to 30 June 2009, Cat. no. 3238.0; AIHW (2006) ‘Potential population’ — Updating the
Indigenous Factor in Disability Services Performance Indicator Denominators, Cat. no. DIS 45, Canberra;
table 14A.34.

Service use by special needs groups — people born in a non-English speaking
country

Data on service use for people born in a non-English speaking country are reported
for the first time for community support, community access and respite services.

Nationally, the proportion of people born in a non-English speaking country who
used CSTDA funded accommodation support services in 2006-07 (0.5 service users
per 1000 people aged under 65 years) was lower than the proportion of people born
in an English speaking country who used these services (1.9 service users
per 1000 people aged under 65 years) (figure 14.30a). Similarly, the proportion of
the potential population born in a non-English speaking country who used CSTDA
funded accommodation support services in  2006-07 (15.1 service users
per 1000 potential population) was lower than the proportion of the potential
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population born in an English speaking country who used these services
(45.2 service users per 1000 potential population) (figure 14.30b).

Figure 14.30 Users of CSTDA funded accommodation support services, by
country of birth, 2006-07a b, c
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@ See table 14A.35 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues. © Results for the per 1000 potential population are experimental estimates and are presented for
illustrative purposes only. They will be further refined in future reports. Results can differ significantly for these
estimates and those calculated per 1000 population, including that access for the special needs group may be
higher in one measure and lower in the other. These estimates seek to adjust for the prevalence of disability
across special needs groups.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS Australian Demographic Statistics 2006,
Cat. no. 3101.0; ABS (2005) Migration Australia 2003-04, Cat. no. 3412.0, Canberra; ABS (unpublished),
derived from the 2001 Census of Population and Housing; ABS (unpublished), derived from the 2003 Survey
of Disability, Ageing and Carers, Cat. no. 4430.0; table 14A.35.

Nationally, the proportion of people born in a non-English speaking country who
used CSTDA funded community support services in 2006-07 (1.9 service users
per 1000 people aged under 65 years) was lower than the proportion of people born
in an English speaking country who used these services (5.6 service users
per 1000 people aged under 65 years) (figure 14.31a). Similarly, the proportion of
the potential population born in a non-English speaking country who used
CSTDA funded community support services in 2006-07 (56.6 service users
per 1000 potential population) was lower than the proportion of the potential
population born in an English speaking country who used these services
(136.9 service users per 1000 potential population) (figure 14.31b).
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Figure 14.31 Users of CSTDA funded community support services, by
country of birth, 2006-07a b, c

I People born in a Non-English speaking country
People born in an English speaking country

(a) Access per 1000 people (b) Experimental estimates — access per
1000 potential population

15 - 300 -
s
=
@ a
2 10 1 2 200 -
2 s
o - =
8 5 § - g 100 -
g N S
N
:
N b
0 N L 0

NSW Vic Qld WA SA Tas ACT NT Aust NSW Vic Qld WA SA Tas ACT NT Aust

& See table 14A.36 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues. © Results for the per 1000 potential population are experimental estimates and are presented for
illustrative purposes only. They will be further refined in future reports. Results can differ significantly for these
estimates and those calculated per 1000 population, including that access for the special needs group may be
higher in one measure and lower in the other. These estimates seek to adjust for the prevalence of disability
across special needs groups.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS Australian Demographic Statistics 2006,
Cat. no. 3101.0; ABS (2005) Migration Australia 2003-04, Cat. no. 3412.0, Canberra; ABS (unpublished),
derived from the 2001 Census of Population and Housing; ABS (unpublished), derived from the 2003 Survey
of Disability, Ageing and Carers, Cat. no. 4430.0; table 14A.36.

Nationally, the proportion of people born in a non-English speaking country who
used CSTDA funded community access services in 2006-07 (0.9 service users
per 1000 people aged under 65 years) was lower than the proportion of people born
in an English speaking country who used these services (2.5 service users
per 1000 people aged under 65 years) (figure 14.32a). Similarly, the proportion of
the potential population born in a non-English speaking country who used CSTDA
funded community access services in 2006-07 (26.6 service users per 1000 potential
population) was lower than the proportion of the potential population born in an
English speaking country who used these services (59.7 service users
per 1000 potential population) (figure 14.32b).
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Figure 14.32 Users of CSTDA funded community access services, by
country of birth, 2006-07a b, c
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@ See table 14A.37 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues. © Results for the per 1000 potential population are experimental estimates and are presented for
illustrative purposes only. They will be further refined in future reports. Results can differ significantly for these
estimates and those calculated per 1000 population, including that access for the special needs group may be
higher in one measure and lower in the other. These estimates seek to adjust for the prevalence of disability
across special needs groups.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS Australian Demographic Statistics 2006,
Cat. no. 3101.0; ABS (2005) Migration Australia 2003-04, Cat. no. 3412.0, Canberra; ABS (unpublished),
derived from the 2001 Census of Population and Housing; ABS (unpublished), derived from the 2003 Survey
of Disability, Ageing and Carers, Cat. no. 4430.0; table 14A.37.

Nationally, the proportion of people born in a non-English speaking country who
used CSTDA funded respite services in 2006-07 (0.5 service users per 1000 people
aged under 65 years) was lower than the proportion of people born in an English
speaking country who used these services (1.6 service users per 1000 people aged
under 65 years) (figure 14.33). Access to respite as a proportion of the potential
population is not reported by country of birth as data to estimate the potential
populations are not available.
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Figure 14.33 Users of CSTDA funded respite services per 1000, by country of
birth, 2006-07a b
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a See table 14A.38 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS Australian Demographic Statistics 2006,
Cat. no. 3101.0; ABS (2005) Migration Australia 2003-04, Cat. no. 3412.0, Canberra; ABS (unpublished),
derived from the 2001 Census of Population and Housing; ABS (unpublished), derived from the 2003 Survey
of Disability, Ageing and Carers, Cat. no. 4430.0; table 14A.38.

Nationally, the proportion of people born in a non-English speaking country who
used CSTDA funded employment services in 2006-07 (3.1 service users
per 1000 people aged under 65 years) was lower than the proportion of people born
in an English speaking country who used these services (6.2 service users
per 1000 people aged under 65 years) (figure 14.34a). Similarly, the proportion of
the potential population born in a non-English speaking country who used CSTDA
funded employment services in 2006-07 (139.1 service users per 1000 potential
population) was lower than the proportion of the potential population born in an
English speaking country who used these services (236.8 service users
per 1000 potential population) (figure 14.34b).
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Figure 14.34 Users of CSTDA funded employment services, by country of
birth, 2006-07a. b. c
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a See table 14A.39 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues. © Results for the per 1000 potential population are experimental estimates and are presented for
illustrative purposes only. They will be further refined in future reports. Results can differ significantly for these
estimates and those calculated per 1000 population, including that access for the special needs group may be
higher in one measure and lower in the other. These estimates seek to adjust for the prevalence of disability
across special needs groups.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS (unpublished), derived from the
2003 Survey of Disability, Ageing and Carers, Cat. no. 4430.0; ABS Australian Demographic Statistics 2006,
Cat. no. 3101.0; ABS (2005) Migration Australia 2003-04, Cat. no. 3412.0, Canberra; ABS (unpublished),
derived from the 2001 Census of Population and Housing; table 14A.39.

Proportion of CSTDA funded accommodation support service users receiving
community accommodation and care services

The “proportion of accommodation support service users receiving community
accommodation and care services’ is an indicator of governments’ objective to
assist people with a disability to live as valued and participating members of the
community (box 14.8). Governments provide or fund accommodation support
services to people with a disability in institutional/residential settings and through
community accommodation and care services. Institutional or residential
accommodation support services are provided in both institutions and hostels.
Community accommodation and care services are provided in group homes and
other community settings. The services provided in other community settings are
attendant care/personal care, in-home accommodation support, alternative family
placement and other accommodation support.
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State and Territory governments generally seek, if possible, to provide
accommodation support services to people with a disability outside of
institutional/residential settings. Community accommodation and care services are
considered to provide better opportunities for people with a disability to be involved
in their community.

Box 14.8 Proportion of CSTDA funded accommodation support service
users receiving community accommodation and care services

‘Proportion of CSTDA funded accommodation support service users receiving
community accommodation and care services’ is defined as the number of people
using a CSTDA funded community accommodation and care service divided by the
total number of people using CSTDA funded accommodation support services
(excluding people who use specialist psychiatric disability services only).

A higher proportion of people accessing CSTDA funded community accommodation
and care services is likely to provide better opportunities for people with a disability
(who need accommodation support) to be involved in their community.

CSTDA funded services are provided on the basis of need and available resources.
This indicator does not provide information on whether the services are appropriate for
the needs of the people receiving them, or correctly targeted to those most in need.

Data reported for this indicator are comparable.

Nationally, 85.6 per cent of users of CSTDA funded accommodation support
service received community accommodation and care services in 2006-07
(figure 14.35).
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Figure 14.35 Users of community accommodation and care services as a
proportion of all CSTDA funded accommodation support service
usersa b
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@ See table 14A.40 for detailed notes relating to these data. b These data need to be interpreted with caution
due to a number of factors affecting data quality. See section 14.6 for further information on these quality
issues.

Source: AIHW (unpublished), derived from the CSTDA NMDS; table 14A.40.

Client satisfaction with appropriateness

‘Client satisfaction with appropriateness’ has been identified for development as an
indicator of governments’ objective to provide services to people with a disability
that are appropriate to their needs (box 14.9). This indicator will seek to measure
the appropriateness of these services relative to the service user’s need, from the
service user’s perspective.

Box 14.9 Client satisfaction with appropriateness
‘Client satisfaction with appropriateness’ is yet to be defined.

Data for this indicator were not available for the 2009 Report.

Equity and effectiveness — quality of services

The following equity and effectiveness quality indicators are reported:
« ‘Quality assurance processes’

« ‘Client and carer satisfaction’.
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Information on quality assurance processes for providers of specialist disability
services in  2007-08 are available for seven jurisdictions — the
Australian Government, NSW, Victoria, Queensland, WA, SA and the ACT. Client
and/or carer satisfaction data are included for Victoria (2007-08 data), Queensland
(2006 data), WA (2008 data), Tasmania (2007-08 data) and the ACT (2007 data).

Quality assurance processes

‘Quality assurance processes’ are an indicator related to governments’ objective to
deliver and fund services for people with a disability that meet a certain standard of
quality (box 14.10). All services funded under the CSTDA are required to comply
with national standards, and most jurisdictions have been examining ways of
implementing quality assurance monitoring systems for these services.

Box 14.10 Quality assurance processes

‘Quality assurance processes’ is defined as the proportion/number of government and
non-government disability service outlets that have been assessed (either by an
assessing agency or through a self-assessment process) against service standards or
performance indicators.

A higher proportion/number of disability service outlets that have been accredited
against service standards or performance indicators suggests an improvement in the
quality of specialist disability services delivered or funded by government.

This indicator does not provide information on whether the standards and performance
indicators of the quality assurance processes are appropriate. In addition, service
outlets that are not quality assessed do not necessarily deliver services of lower
quality.

Data reported for this indicator are neither complete nor directly comparable.

Data on quality assurance processes in 2007-08 are reported in box 14.11. These
quality assurance processes data relate to service providers from all disability
service types provided under the CSTDA. Data come from service quality reviews
and self-assessment processes. The jurisdictions implementing monitoring of
quality assurance processes expect to review all service providers in a rolling
process over several years.
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Box 14.11 Quality assurance processes for specialist disability services

The quality assurance processes data reported below relate to CSTDA funded
services.

Australian Government

Australian Government funded disability employment assistance organisations are
required to meet 12 quality standards and 26 Key Performance Indicators, as a
prerequisite for continued funding. In order to verify that the standards have been met,
independent accredited certification bodies perform initial certification as well as annual
surveillance audits for each organisation. From 15 September 2008, certification
bodies must engage auditors and consumer technical experts who themselves are
certified by the Disability Services Audit Personnel Scheme. In 2007-08, around
380 organisations funded to provide disability employment assistance (100 per cent)
were audited by independent certification bodies.

NSW, Victoria, Queensland, WA, SA and the ACT

In 2007-08, different quality assurance processes were in place in NSW, Victoria,
Queensland, WA, SA and the ACT, but these jurisdictions collected data on similar
indicators. Specialist disability services providers (outlets and organisations) refer to
providers of accommodation support; community support; community access; respite;
advocacy, information and print disability; and other support services. The evaluation
processes relate to both government and non-government service outlets (although in
some jurisdictions the requirements are different across service sectors).

NSW

In NSW, the Integrated Monitoring Framework (IMF) provides an integrated approach
to compliance, quality and performance reporting for all funded services. Each year
service providers are required to report their compliance with contractual obligations
including adherence to legislation, policy and program guidelines. The quality
component of the IMF includes a provider self assessment and a desk top review,
followed by an on-site service review of the provider’s outlets. As part of the on-site
review, service providers are required to demonstrate adherence to 23 Key
Performance Indicators (KPIs). By June 2008, 1678 outlets had been assessed
through an on-site review.

Victoria

As part of the Quality Framework for Disability Services in Victoria (2007), standards
for disability services have been developed that shift the accountability focus from
processes to outcomes. The standards allow the quality of services for people with a
disability to be measured, monitored, confirmed and improved. Since September 2007,
over 2000 staff from community service organisations and the department staff have
participated in formal training in relation to the standards. As at October 2008,
312 service providers had attended training.

(Continued on next page)
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Box 14.11 (Continued)
Queensland

In Queensland, the Disability Sector Quality System was introduced in 2004. Disability
services that are recurrently funded or provided by Disability Services Queensland
were given four years from 1 July 2004 to become certified against service standards.
As at 30 June 2008, 99.1 per cent of services recurrently funded or delivered by the
department underwent external assessment under the Disability Sector Quality
System, and 94.5 per cent achieved certification.

WA

In WA, 27.7 per cent (205 of 741) of total service outlets had been independently
monitored (comprehensive and abridged monitoring) against the service standards,
and 83.4 per cent (171 of 205) of the assessed disability service outlets had been
quality assured against all assessed service standards. Outlets that are not
independently assessed are required to provide a self-assessment. The number of
outlets that completed self assessments was 620 (this includes some service outlets
that were also independently monitored).

SA

In SA, non-government service providers are required to meet quality assurance
criteria before they can provide CSTDA funded services. From 2006-07 this included
participation in an independently audited quality assurance system. As at June 2008,
68 per cent (99 of 145) of agencies are engaged in the Service Excellence Framework,
with a further 16 per cent (23 of 145) involved in other independently assessed quality
assurance programs. Disability SA, the government disability services provider,
self-assesses against the Business Excellence Framework adopted across all areas of
the Department for Families and Communities. In addition, some Disability SA outlets
meet specific quality assurance system requirements in relation to catering, aged care
and Home and Community Care services, where applicable.

ACT

In 2007-08, Disability ACT continued implementation of a new quality improvement
system for all funded agencies. Individual agencies undertook a baseline
self-assessment against the National Disability Service Standards, with quality
improvement action plans being developed and implemented on the basis of any
identified issues. Disability ACT engaged an external consultant to undertake an
independent quality audit of 10 per cent of service providers with action plans
developed, monitored and implemented to address identified issues.

Source: Australian, NSW, Victoria, Queensland, WA, SA and the ACT governments (unpublished).
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Client and carer satisfaction

‘Client and carer satisfaction’ is an indicator of governments’ objective to deliver
and fund quality services for people with a disability that meet the needs and goals
of the client (or carer of the client) receiving them (box 14.12). Data are available
for reporting for Victoria, Queensland, WA, Tasmania and the ACT only. It is
anticipated that data for other jurisdictions will be included in future reports.

Box 14.12 Client and carer satisfaction

Overall client and carer satisfaction ratings and satisfaction with individual services are
reported. Results are taken from a client and carer satisfaction survey and are
expressed in percentage terms.

A higher proportion of clients and carers satisfied is desirable, because it suggests the
service received was of a higher quality and better met the needs and goals of the
client (or carer).

Data reported for this indicator are neither complete nor directly comparable.

In Victoria, a satisfaction survey was conducted to measure carers’ satisfaction with
the respite services they received in 2007-08. The results showed that 82 per cent of
the households surveyed were satisfied with the services they received.

Queensland conducted a consumer satisfaction survey and carer satisfaction survey
of specialist disability services during November and December 2006. Overall, of
the 2450 consumers, proxies and carers who were surveyed, 83 per cent of
consumers and proxies and 72 per cent of carers identified that they were satisfied
with the services they received. The survey provided results according to the type of
disability services received and showed the following:

« 89 per cent of consumers and their proxies and 72 per cent of carers were
satisfied with accommodation support services

« 79 per cent of consumers and their proxies and 67 per cent of carers were
satisfied with community support services

. 83 per cent of consumers and their proxies and 78 per cent of carers were
satisfied with community access services

« 80 per cent of consumers and their proxies and 70 per cent of carers were
satisfied with respite services (Queensland Government (unpublished)).

The survey also contained three qualitative questions. The questions and associated
responses are as follows:
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. ‘How do disability services make a difference in life?” — respondents expressed
very strong recognition that disability services add value and enrich the lives of
people with a disability and their carers.

. ‘What factors are considered important about the services received?’ —
respondents consistently considered ‘improved social connection and
interaction’ as the most important factor about the disability services they
received.

« ‘How could the disability services be improved?’ — the most common response
was there was ‘no need’ to improve disability services; however, a strong
secondary theme indicated a need for ‘more’ disability services followed by a
‘need for greater personalisation of services’ (Queensland Government
(unpublished)).

In 2008, WA conducted a carer and client satisfaction study. In this study,
1020 disability services clients of all ages (or their carers) were asked whether they
were satisfied with services. Questions about specific services were combined with
two global satisfaction questions. Overall, 76 per cent of respondents were happy
with their quality of life. The following results show the proportions of
clients/carers who were satisfied with individual services:

. residential services — 95 per cent

 supported community living — 79 per cent

« community support — 75 per cent

« respite — 85 per cent

« recreation/day option — 77 per cent

« local area coordination — 53 per cent (WA Government (unpublished)).

In the WA carer and client satisfaction study, questions were also included in
relation to the personal wellbeing of service users. Each respondent was asked to
rate their level of satisfaction with seven key wellbeing domains (standard of living,
personal health, achieving in life, personal relationships, personal safety,
community connectedness and future security). The results of the seven domains
were averaged to give an overall personal wellbeing index (PWI). For the first time
in 2008, the PWI for carers was measured and it was found that the overall score
was 71 per cent. The overall PWI score for clients across the seven domains was

72 per cent. The PWI scores for clients across the six CSTDA service types were as
follows:

« hostel/community residential — 74 per cent
 supported community living — 68 per cent
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« community support — 71 per cent

. respite — 66 per cent

« recreation/day option — 71 per cent

« local area coordination — 73 per cent (WA Government (unpublished)).

Tasmania conducted client and family satisfaction surveys across a total of 8 service
outlets within the CSTDA defined service types of hostel, small
residential/institutional and large residential/institution services during 2007-08.
Surveys were conducted with:

« 21 clients and 49 family members/significant others of people residing in hostel
accommodation

« 31 clients and 131 family members/significant others of people residing in small
and large residential/institutional accommodation options.

Overall, 78 per cent of clients and 100 per cent of family members/significant
others were satisfied with the hostel services. Similarly, 86 per cent of clients and
99 per cent of responding family members/significant others were satisfied with the
small and large residential/institution services. ‘Hostel’ service type results
included:

« 89 per cent of clients felt safe in their residence and surrounding area and
97 per cent of family members/significant others perceived the hostel to be safe

« 84 per cent of clients indicated that they are free from abuse and 72 per cent of
family members/significant others indicated that they felt that their family
member is free from abuse

« 82 per cent of clients and 87 per cent of family members/significant others
indicated that staff communicate effectively

« 83 per cent of clients indicated that they are free from restrictive practices and
52 per cent of family members/significant others indicated that they feel their
family member is free from restrictive practices

« 84 per cent of clients indicated that they feel comfortable reporting complaints

« 63 per cent of clients indicated that they are able to make choices about
important life decisions and 96 per cent of family members/significant others
indicated that the service respects their family member’s choices and preferences
(Department of Health and Human Services 2008a).
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Results for “small and large residential/institution’ service type included:

79 per cent of clients felt safe in their residence and surrounding area and
98 per cent of family members/significant others perceived the residence to be
safe

82 per cent of clients indicated that they are free from abuse and 77 per cent of
family members/significant others indicated that they felt that their family
member is free from abuse

75 per cent of clients and 86 per cent of family members/significant others
indicated that staff communicate effectively

71 per cent of clients indicated that they are free from restrictive practices and
62 per cent of family members/significant others indicated that they feel their
family member is free from restrictive practices

68 per cent of clients indicated that they feel comfortable reporting complaints

55 per cent of clients indicated that they are able to make choices about
important life decisions and 94 per cent of family members/significant others
indicated that the service respects their family member’s choices and preferences
(Department of Health and Human Services 2008b).

The ACT conducted a client satisfaction survey in 2007 regarding government
provided CSTDA services. Both these surveys asked clients to rate their overall
satisfaction levels with a range of programs. These satisfaction levels ranged from
75-100 per cent and for reporting purposes have been combined into the four main
CSTDA service types. Each satisfaction level has been weighted according to the
number of respondents commenting on each service and are as follows:

for accommodation services, 90.2 per cent of service users were satisfied
for respite services, 84.8 per cent of service users were satisfied
for community access services, 78.9 per cent of service users were satisfied

for community support services, 89.7 per cent of service users were satisfied
with the services that they received (ACT Government (unpublished)).

Efficiency — cost per output unit

The following cost per output unit efficiency indicators are reported:

‘Cost per user of government provided accommodation support services’
‘Government contribution per user of non-government provided services’

‘Cost per user of State and Territory administered services’.
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This Report includes 2007-08 expenditure data provided by Australian, State and
Territory governments. However, as 2007-08 service user data from the CSTDA
NMDS collection were not available for this Report, the cost per service user
efficiency indicators are reported for 2006-07. Expenditure data might differ from
information reported elsewhere (such as in departmental annual reports) because the
financial counting rules and definitions used to calculate expenditure may differ.
Data in this Report may also differ from information reported elsewhere because the
data here exclude users of specialist psychiatric disability services.

It is an objective of the Review to report comparable estimates of costs. Ideally,
such comparisons would include the full range of costs to government. Where the
full costs cannot be counted, costs are estimated on a consistent basis. The
jurisdictional expenditure data included in this chapter do not yet include the user
cost of capital, and so do not reflect the full costs of government funded services.
(User cost of capital is defined in chapter 2.)

Considerable effort has been made to document any differences in calculating the
reported efficiency indicators. Concerns remain over the comparability of the
results, because jurisdictions use different methods of data collection (table 14.2).
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Table 14.2 Comparability of expenditure estimates for government
provided specialist disability services, by items included

Expenditure NSW Vic Qld WA SA Tas ACT NT Aus Gov

Superannuation v v v v v v v v v
Basis of estimate

Accrual Accrual Accrual Accrual Accrual Cash Accrual Accrual Accrual

Workers
compensation v V4 v v v v v v v
Payroll tax@
Actual v v v X v v X v
Imputed X v X v X X v X
Apportioned
umbrella
department costs 4 Vs s . v v v v V4
Basis of
apportioning
Departmental
formula v v v . v v X v v
% of FTE
employees X X X . X v v X X
Long service leave
Entitlements v v v v v v v v v

Basis of estimate
Accrual Accrual Accrual Accrual Accrual Cash Accrual Accrual Accrual
Depreciation v v v v v X v v v

FTE = full time equivalent. @ Actual payroll tax amounts are included in cost (expenditure) per user data for
NSW, Victoria, Tasmania and the NT because the actual payroll tax amounts are not separately identified at
the service delivery area level. For the other jurisdictions, no payroll tax amounts (actual or imputed) are
included. .. Not applicable.

Source: Australian, State and Territory governments (unpublished).

Financial data — expenditure items included/excluded

Financial data reported in this chapter include/exclude various expenditure items
depending on the context inwhich the data are reported. When specific service
types are being discussed, only direct recurrent expenditure on those specific
services are included (this may include administrative costs that can be directly
attributed to a specific service/s). When the disability services system as a whole is
being discussed, expenditure includes general administrative overheads that cannot
be allocated to a specific service/s and major capital grants to
non-government service providers. Capital grants to non-government service
providers are excluded from total recurrent expenditure for the indicator
‘administrative expenditure as a proportion of total recurrent expenditure’, as
they are not strictly a ‘recurrent’ expense. Exclusion of these grants improves the
comparability of the indicator across jurisdictions and over time.
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Government and non-government provided services

Efficiency indicators are reported for both government and non-government
provided services. Government provision means that a service is both funded and
directly provided by a government department, agency or local government.
Non-government provision is a service purchased or part-funded by a government
department or agency, but provided by a non-government organisation.
Non-government service providers may receive funds from the private sector and
the general public in addition to funding, grants and input tax concessions (such as
payroll tax exemptions) from governments. Data on funds that non-government
service providers received from the private sector and the general public are not
included in this Report.

Accommodation support services

Governments provide or contribute funding to accommodation support services for
people with a disability in institutional/residential settings and through community
accommodation and care. In recent years, there has been an ongoing process of
relocating people with a disability from institutional/residential accommodation to
community accommodation (including group homes and other community
accommodation). As a result, total government expenditure on accommodation
support services in institutional/residential settings has decreased, with a
corresponding increase in expenditure on community accommodation and care
services.

Cost per user of government provided accommodation support services

‘Cost per user of government provided accommodation support services’ is an
indicator of governments’ objective to provide specialist disability services in an
efficient manner (box 14.13). The data used to derive this indicator have quality
issues, so estimates of jurisdictional efficiency need to be interpreted with care.
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Box 14.13 Cost per user of government provided accommodation
support services

‘Cost per user of government provided accommodation support services’ is defined as
the net government expenditure per user of government provided accommodation
support services in institutional/residential settings, group homes and other community
settings.

Holding other factors constant (such as service quality and accessibility), a decrease in
government expenditure per service user reflects a more efficient provision of this
service.

Efficiency data are difficult to interpret. While high or increasing expenditure per unit of
output may reflect deteriorating efficiency, it may also reflect improvements in the
quality or attributes of the services provided. Increasing expenditure may also reflect
the changing needs of service users — for example, as the population of
accommodation support service users ages, their support needs are also likely to
increase. Similarly, low or declining expenditure per unit of output may reflect
improving efficiency, or lower quality and less effective services. Efficiency data
therefore should be interpreted within the context of the effectiveness and equity
indicators to derive a holistic view of performance.

Data reported for this indicator are not directly comparable.

Cost per user of government provided accommodation support services —
institutional/residential settings

Nationally, estimated annual government expenditure on accommodation support
services in institutional/residential settings was $105 693 per service user in
2006-07 (figure 14.36).
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Figure 14.36 Estimated annual government expenditure per user of
government provided accommodation support services in
institutional/residential settings (2006-07 dollars)a b, c
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@ See table 14A.41 for detailed notes relating to these data. b The service user data used to derive this
indicator have quality issues, so estimates of jurisdictional efficiency need to be interpreted with care. See
section 14.6 for further information on these quality issues. ¢ There were no government provided
accommodation support services in institutional/residential settings in Tasmania, the ACT or the NT.

Source: State and Territory governments (unpublished); AIHW (unpublished), derived from the CSTDA
NMDS; table 14A.41.

Cost per user of government provided accommodation support services — group
homes

Nationally, estimated annual government expenditure on government provided
accommodation support services in group homes was $104 729 per service user in
2006-07 (figure 14.37). For 2003-04 and 2004-05, the denominators and the
numerators used to derive this measure do not match for NSW, Victorian, WA and
SA, as the service user data include services provided by local governments and the
expenditure data exclude services provided by local governments. Thus, historical
data for this measure need to be interpreted with care.
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Figure 14.37 Estimated annual government expenditure per user of
government provided accommodation support services in
group homes (2006-07 dollars)a b.c.d
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& See table 14A.41 for detailed notes relating to these data. b The service user data used to derive this
indicator have quality issues, so estimates of jurisdictional efficiency need to be interpreted with care. See
section 14.6 for further information on these quality issues. © In the ACT, the increase in expenditure between
2004-05 to 2005-06 was the result of a combination of factors including service user information being
excluded as a result of data cleansing analyses of the NMDS forms or being reclassified to ‘other community
settings’. d There were no government providers of accommodation support services in group homes in
the NT.

Source: State and Territory governments (unpublished); AIHW (unpublished), derived from the CSTDA
NMDS; table 14A.41.

Cost per user of government provided accommodation support services — other
community settings

Nationally, estimated annual government expenditure on government provided
accommaodation support services in other community settings was $6631 per service
user in 2006-07 (figure 14.38). For 2003-04 and 2004-05, the denominators and the
numerators used to derive this measure do not match for NSW, Victorian, WA and
SA, as the service user data include services provided by local governments and the
expenditure data exclude services provided by local governments. Thus, historical
data for this measure need to be interpreted with care.
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Figure 14.38 Estimated annual government expenditure per user of
government provided accommodation support services in other
community settings (2006-07 dollars)a b.c.d
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@ See table 14A.41 for detailed notes relating to these data. b The service user data used to derive this
indicator have quality issues, so estimates of jurisdictional efficiency need to be interpreted with care. See
section 14.6 for further information on these quality issues. © In the ACT, the increase in cost per user
between 2004-05 and 2005-06 was the result of data cleansing as some services users were not counted.
d There were no government providers of accommodation support services in other community settings in
the NT.

Source: State and Territory governments (unpublished); AIHW (unpublished), derived from the CSTDA
NMDS; table 14A.41.

Government contribution per user of non-government provided services

‘Government contribution per user of non-government provided services’ is an
indicator of governments’ objective to provide specialist disability services in an
efficient manner (box 14.14). Governments directly provide services to users and
also fund non-government service providers to deliver services. The focus on the
contribution of governments to non-government service providers reflects the
Steering Committee’s terms of reference, which require it to report on services
funded and/or delivered by government. The service user data used to derive this
indicator have quality issues, so estimates of jurisdictional efficiency need to be
interpreted with care.
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Box 14.14 Government contribution per user of non-government
provided services

‘Government contribution per user of non-government provided services’ is defined as
the net government expenditure per user. Measures are reported for the following
non-government provided services:

e accommodation support services in:
— institutional/residential settings
— group homes
— other community settings

o employment services (reported per employment service user assisted).

Holding other factors constant (such as service quality and accessibility), a decrease in
government expenditure per service user reflects a more efficient provision of this
service.

Efficiency data are difficult to interpret. Although high or increasing expenditure per unit
of output may reflect deteriorating efficiency, it may also reflect improvements in the
quality or attributes of the services provided, or an increase in the service needs of
users. Similarly, low or declining expenditure per unit of output may reflect improving
efficiency, or lower quality and less effective services. Efficiency data therefore should
be interpreted within the context of the effectiveness and equity indicators to derive a
holistic view of performance.

Data reported for this indicator are not directly comparable.

Government contribution per user of non-government provided services —
accommodation support services in institutional/residential settings

Nationally, estimated annual government funding of non-government provided
accommodation support services in institutional/residential settings was
$44 167 per service user in 2006-07 (figure 14.39).
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Figure 14.39 Estimated annual government funding per user of
non-government provided accommodation support services in
institutional/residential settings (2006-07 dollars)a b.c.d
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@ See table 14A.41 for detailed notes relating to these data. b The service user data used to derive this
indicator have quality issues, so estimates of jurisdictional efficiency need to be interpreted with care. See
section 14.6 for further information on these quality issues. ¢ The Victorian cost per service user for 2004-05 is
overstated due to a move towards community based and individualised settings, which was not reflected in the
expenditure data. d There were no non-government provided accommodation support services in
institutional/residential settings in the ACT and the NT.

Source: State and Territory governments (unpublished); AIHW (unpublished), derived from the CSTDA
NMDS; table 14A.41.

Government contribution per user of non-government provided services —
accommodation support services in group homes

Nationally, estimated annual government funding of non-government provided
accommodation support services in group homes was $87 258 per service user in
2006-07 (figure 14.40). For 2003-04 and 2004-05, the denominators and the
numerators used to derive this measure do not match for NSW, Victorian, WA and
SA, as the service user data exclude services provided by local governments and the
expenditure data include services provided by local governments. Thus historical
data for this measure need to be interpreted with care.
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Figure 14.40 Estimated annual government funding per user of
non-government provided accommeodation support services in
group homes (2006-07 dollars)a b
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& See table 14A.41 for detailed notes relating to these data. b The service user data used to derive this
indicator have quality issues, so estimates of jurisdictional efficiency need to be interpreted with care. See
section 14.6 for further information on these quality issues.

Source: State and Territory governments (unpublished); AIHW (unpublished), derived from the CSTDA
NMDS; table 14A.41.

Government contribution per user of non-government provided services —
accommodation support services in other community settings

Nationally, estimated annual government funding of non-government provided
accommodation  support services in other community settings was
$30 391 per service user in 2006-07 (figure 14.41). For 2003-04 and 2004-05, the
denominators and the numerators used to derive this measure do not match for
NSW, Victorian, WA and SA, as the service user data exclude services provided by
local governments and the expenditure data include services provided by local
governments. Thus historical data for this measure need to be interpreted with care.
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Figure 14.41 Estimated annual government funding per user of
non-government provided accommodation support services in
other community settings (2006-07 dollars)a b
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@ See table 14A.41 for detailed notes relating to these data. b The service user data used to derive this
indicator have quality issues, so estimates of jurisdictional efficiency need to be interpreted with care. See
section 14.6 for further information on these quality issues.

Source: State and Territory governments (unpublished); AIHW (unpublished), derived from the CSTDA
NMDS; table 14A.41.

Government contribution per employment service user assisted

Assistance with employment for people with a disability is the responsibility of the
Australian Government under the CSTDA. Nationally, for all employment services,
estimated government expenditure per service user assisted was $4878 in 2006-07
(figure 14.42).

Nationally, estimated annual government expenditure per service user in 2006-07,
by employment service type, was $3678 on open services (employed or seeking
employment in the open labour market) and $8111 on supported services (employed
by the service provider) (table 14A.43).
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Figure 14.42 Government contribution per employment service user assisted
(2006-07 dollars)a b
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& See tables 14A.42 and 14A.43 for detailed notes relating to these data. b This indicator is derived using
service user data provided by the AIHW. Cost per employment service user data may differ from those
reported in the Australian Government's annual report, as the Australian Government and the AIHW use
different rules to count the number of employment service users. Where a person has used more than one
service outlet during the reporting period, the person is counted more than once by the Australian
Government, whereas the AIHW counts each person only once. In addition, the Australian Government
includes independent workers (1004 persons in 2003-04, 804 persons in 2004-05, 266 persons in 2005-06
and 6 persons in 2006-07) in calculating service user numbers, whereas the AIHW does not.

Source: Australian Government (unpublished); AIHW (unpublished), derived from the CSTDA NMDS;
table 14A.42.

Cost per user of State and Territory administered services

‘Cost per user of State and Territory administered services’ is an indicator of
governments’ objective to provide specialist disability services in an efficient
manner (box 14.15).

Box 14.15 Cost per user of State and Territory administered services

‘Cost per user of State and Territory administered services’ is defined as government
expenditure on CSTDA State and Territory administered services per service user.
Data are reported separately for government expenditure net of payroll tax and for
government expenditure including actual and/or imputed payroll tax.

Holding other factors constant (such as service quality and accessibility), a decrease in
government expenditure per service user reflects a more efficient provision of this
service.

(Continued on next page)
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Box 14.15 (Continued)

Efficiency data are difficult to interpret. Although high or increasing expenditure per unit
of output may reflect deteriorating efficiency, it may also reflect improvements in the
quality or attributes of the services provided, or an increase in the service needs of
service users. Similarly, low or declining expenditure per unit of output may reflect
improving efficiency, or lower quality and less effective services. Efficiency data
therefore should be interpreted within the context of the effectiveness and equity
indicators to derive a holistic view of performance.

Data reported for this indicator are not directly comparable.

Total estimated government expenditure per user of CSTDA State and Territory
administered specialist disability services in 2006-07 is reported both net of payroll
tax and including actual and/or imputed payroll tax. Nationally, estimated
expenditure per service user was $25299 excluding payroll tax and $25 755
including actual and/or imputed payroll tax (figure 14.43).

Figure 14.43 Estimated annual government expenditure per user of CSTDA
State and Territory administered services, 2006-072 b, ¢, d
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& In some jurisdictions (NSW, Victoria and SA in part, Queensland, Tasmania and the NT), payroll tax data is
actual; in other jurisdictions (Victoria and SA in part, WA, and the ACT), payroll tax data is imputed.
b Government expenditure per service user for Australia excludes Australian Government expenditure on
State and Territory administered services that was not provided as transfer payments. ¢ Payroll tax data for
Queensland includes paid payroll tax and accrued payroll tax. d |n the NT, payroll tax relates to government
service provision and excludes expenditure for program management and administration.

Source: State and Territory governments (unpublished); AIHW (unpublished), derived from the CSTDA
NMDS; table 14A.44.
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Efficiency — administrative cost

Administrative expenditure as a proportion of total recurrent expenditure

‘Administrative expenditure as a proportion of total recurrent expenditure’ is an
indicator of governments’ objective to provide specialist disability services in an
efficient manner (box 14.16). The proportion of total expenditure on administration
IS not yet comparable across jurisdictions because it is apportioned by jurisdictions
using different methods (table 14.2). However, administrative expenditure data can
indicate trends within jurisdictions over time.

Box 14.16 Administrative expenditure as a proportion of total recurrent
expenditure

‘Administrative expenditure as a proportion of total recurrent expenditure’ is defined as
government expenditure on administration as a proportion of total recurrent CSTDA
expenditure. Major capital grants to non-government service providers are excluded to
improve comparability across jurisdictions and over time.

Holding other factors constant (such as service quality and accessibility), a decrease in
administrative expenditure as a proportion of total recurrent CSTDA expenditure may
reflect an increase in administrative efficiency.

Efficiency data are difficult to interpret. Although high or increasing administrative
expenditure as a proportion of total expenditure may reflect deteriorating efficiency, it
may also reflect improvements in the quality or attributes of the administrative services
provided. Similarly, low or declining administrative expenditure as a proportion of total
expenditure may reflect improving efficiency, or lower quality and less effective
services. Efficiency data therefore should be interpreted within the context of the
effectiveness and equity indicators to derive a holistic view of performance.

Data reported for this indicator are not directly comparable.

Nationally, administrative expenditure as a proportion of total government
expenditure on specialist disability services (excluding payroll tax) decreased from
8.6 per cent in 2006-07 to 8.2 per cent in 2007-08 (figure 14.44). When actual or
imputed payroll tax is included, the average national administrative expenditure as a
proportion of total CSTDA expenditure was 8.1 per cent in 2007-08 (table 14A.45).
Payroll tax data need to be interpreted with caution because some jurisdictions
(NSW, Victoria (in part), Queensland, SA, Tasmania and the NT) have provided
payroll or payroll tax data on the basis of direct service delivery expenditure for
government provided services, and others (WA and the ACT) have provided the
data on the basis of total expenditure for government provided services. Real total
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CSTDA expenditure is reported in table 14A.10, both excluding and including
actual or imputed payroll tax amounts.

Figure 14.44 Administrative expenditure as a proportion of total recurrent
expenditurea b.c.d, e
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@ See table 14.2 for an explanation of different methods of apportioning departmental costs. b pata exclude
payroll tax. ¢ Australian Government administrative expenditure is an estimate, based on average staffing
levels. 4 The decrease in WA administrative expenditure in 2007-08 mainly reflects the abolition of the capital
user charge by the Department of Treasury and Finance. € In Tasmania, the Department administering
Disability Services underwent a restructure in 2006-07. Disability Services now falls under the umbrella of a
smaller management team. This resulted in a reduction in administration expenditure in 2006-07.

Source: Australian, State and Territory governments (unpublished); table 14A.45.

Outcomes

Outcomes are the impact of services on the status of an individual or group (while
outputs are the actual services delivered) (see chapter 1, section 1.5).

The following outcome indicators are included in the performance framework:

« ‘Labour force participation and employment of people with a disability’

« ‘Social participation of people with a disability’

« ‘Use of other services’.

The ‘labour force participation and employment of people with a disability’

indicator is not reported in the 2009 Report as data to update the indicator are not
available.
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The measures and data sources for the ‘social participation’ and ‘use of other
services’ indicators differ across report years.

« Social participation data from the GSS 2006 are reported for all jurisdictions.
These data relate to participation in various social/community activities.
National data are also included on the participation in these activities for people
with severe and profound core activity limitations who had different levels of
perceived difficulty with transport. National data from the ABS 2007 Survey of
Mental Health and Wellbeing (SMHWB) on social networks are also included.

. For the ‘use of other services’ indicator, the representation of people by ‘core
activity need for assistance’ in public housing are reported for all jurisdictions.
These data are sourced from the ABS 2006 Census. National data from the
2007 SMHWB on access to health services by disability status are also reported.

Interpreting data for some outcome indicators

For the outcome indicators derived using survey data, 95 per cent confidence
intervals are presented. These intervals assist with making comparisons between
jurisdictions, and between different disability status groups. Confidence intervals
are a standard way of expressing the degree of uncertainty associated with survey
estimates. An estimate of 80 with a confidence interval of + 2, for example, means
that if another sample had been drawn, or if another combination of test items had
been used, there is a 95 per cent chance that the result would lie between 78 and 82.
If one jurisdiction’s results ranges from 78-82 and another’s from 77-81, then it is
not possible to say with confidence that one differs from the other (because there is
unlikely to be a statistically significant difference). Where ranges do not overlap,
there is a high likelihood that there is a statistically significant difference. To say
that there is a statistically significant difference means there is a high probability
that there is an actual difference — it does not imply that the difference is
necessarily large or important.

Labour force participation and employment of people with a disability

‘Labour force participation and employment of people with a disability’ is an
indicator of governments’ objective of assisting people with a disability to
participate fully in the community (box 14.17). Participation in the labour force and
employment is important to the overall wellbeing of people with a disability,
particularly in terms of the opportunity for self-development, interaction with
people outside the home, occupying a valued role and financial independence. Data
are not available to update this indicator for the 2009 Report.
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Box 14.17 Labour force participation and employment of people with a
disability

‘Labour force participation and employment of people with a disability’ is defined as the

labour force participation and employment rates of people aged 15-64 years with a

profound or severe core activity limitation. Labour force participation rates and

employment rates of people aged 15-64 years without a profound or severe core

activity limitation are also reported.

A higher labour force participation or employment rate for people with a profound or
severe core activity limitation is likely to increase the quality of life of people by
providing greater opportunities for self-development and interaction with people outside
the home.

This indicator does not provide information on why people choose not to participate in
the labour force and why people are not employed. It also does not provide information
on whether the jobs that people find are appropriate or fulfilling.

Data collection for this indicator is under development. Data for this indicator were not
available for the 2009 Report and are anticipated to be available for the 2010 Report.

According to the ABS’s SDAC the labour force participation rate for people with a
profound or severe core activity restriction in 2003 was 30.0 percent —
34.4 percentage points below the rate for the general population in all jurisdictions
(74.4 per cent). The employment rate for people with a profound or severe core
activity limitation was 89.9 per cent — 4.0 percentage points below the rate for the
general population (93.9 per cent) (table 14A.48). Additional data on labour force
participation and employment rates of people with a disability are shown in tables
14A.46, 14A.47 and 14A.49-51.

Social participation of people with a disability

‘Social participation of people with a disability’ is an indicator of governments’
objective to assist people with a disability to live as valued and participating
members of the community (box 14.18).
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Box 14.18 Social participation of people with a disability

This indicator is defined as the proportion of people aged 18—64 years with a limitation
or restriction who participate in selected social or community activities. The proportion
of people without a limitation or restriction who participate in these activities is also
reported. The selected social or community activities are:

o had face-to-face contact with non-household family and friends at least once a
month

« attended selected cultural venues/events in the last 12 months

o attended a sporting event in the last 12 months

« were actively involved in a social or support group in the last 12 months
« did unpaid voluntary work in the last 12 months through an organisation.

National data are included on the proportions of people with severe or profound core
activity limitations who participated in these activities, by their level of perceived
difficulty with transport. National data are also reported on the proportions of people
who had friends and family in whom they could confide or on whom they can rely, by
limitation or restriction status.

A higher proportion of people with a limitation or restriction who participate in social or
community activities reflects their greater integration in the community.

This indicator does not provide information on the degree to which the identified types
of social or community activities contribute to people’s quality of life. It also does not
provide information on why some people did not participate (although the national data
on participation in various activities by perceived level of difficulty with transport could
help inform why some people do not participate).

Data reported for this indicator are comparable.

Nationally, in 2006, the estimated proportions of people with a profound or severe
core activity limitation aged 18-64 years who had face-to-face contact with family
and friends at least once a month was 91.9 * 3.2 per cent, not significantly different
to the proportion for other people with a limitation or restriction, excluding
profound or severe core activity limitation (91.7 £ 2.0 per cent) or the proportion for
people without a limitation or restriction (94.4 + 0.6 per cent) (figure 14.45).
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Figure 14.45 Estimated proportion of people aged 18-64 years who had
contact with non-household family and friends at least once a
month, by disability status, 20062 b, c

With a profound/severe core activity limitation
[ With a limitation/restriction, excluding profound/severe core activity limitation
Without a limitation/restriction
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@ pue to different collection methodologies, in particular those used to identify disability, these estimates may
not be consistent with those that could be obtained from the SDAC or other ABS surveys. b profound or
severe core activity limitation refers to always or sometimes needing assistance with one or more of the core
activities. Core activities comprise communication, mobility and self care. ¢ Error bars represent the
95 per cent confidence interval associated with each point estimate.

Source: ABS (unpublished), derived from the GSS 2006, Expanded CURF, remote access data laboratory,
Cat. no. 4159.0.30.002; table 14A.52.

Nationally, in 2006, the estimated proportions of people with a profound or severe
core activity limitation aged 18-64 years who participated in selected social and
community activities in the last 12 months were:

« 83.7 £ 4.9 per cent attended selected cultural venues/events, not significantly
different to the proportion for other people with a limitation or restriction,
excluding profound or severe core activity limitation (86.1 £ 2.7 per cent), but
below the proportion for people without a limitation or restriction
(92.9 + 0.5 per cent) (figure 14.46a)

. 42.2 £ 7.9 per cent attended a sporting event, not significantly different to the
proportion for other people with a limitation or restriction, excluding profound
or severe core activity limitation (45.5 £ 3.5 per cent), but below the proportion
for people without a limitation or restriction (60.0 + 1.8 per cent) (figure 14.46Db)

« 53.9 £ 6.9 per cent were involved in a social/support group, not significantly
different to the proportion for other people with a limitation or restriction,
excluding profound or severe core activity limitation (58.9 £ 3.5 per cent), but
below the proportion for people without a limitation or restriction
(64.2 + 1.5 per cent) (figure 14.46c¢)

SERVICES FOR 14.75
PEOPLE WITH A
DISABILITY



limitation

(34.8 = 4.0 per cent), or the proportion for people without a limitation or

restriction (35.5 + 1.6 per cent) (figure 14.46d).

activity
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a Due to different collection methodologies, in particular those used to identify disability, these estimates may
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Source: ABS (unpublished), derived from the GSS 2006, Expanded CURF, remote access data laboratory,

activities. Core activities comprise communication, mobility and self care. ¢ Error bars represent the
Cat. no. 4159.0.30.002; table 14A.52.

not be consistent with those that could be obtained from the SDAC or other ABS surveys.
95 per cent confidence interval associated with each point estimate.
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Figure 14.47 compares the estimated proportions of people with a profound or
severe core activity limitation aged 18-64 years who participated in selected
social/community activities and who had difficulties getting to places that they
needed to go, with the proportions for those who could easily get to places that they
needed to go.

Figure 14.47 Estimated proportion of people aged 18—-64 years with a
profound/severe core activity limitation who participated
in/attended selected social/community activities in the last
12 months, by level of perceived difficulty with transport,
20062 b

(b) Sometimes/often have difficulty getting

(a) Can easily get to the places needed
to the places needed
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sporting selected involved in voluntary sporting selected involved in voluntary
events cultural social or  work through events cultural social or  work through
venues and  support group an venues and  support group an
events organisation events organisation

& profound or severe core activity limitation refers to always or sometimes needing assistance with one or
more of the core activities. Core activities comprise communication, mobility and self care. b Error bars
represent the 95 per cent confidence interval associated with each point estimate.

Source: ABS (unpublished), derived from the GSS 2006, Expanded CURF, remote access data laboratory,
Cat. no. 4159.0.30.002; table 14A.53.

Nationally, the estimated proportions of people with a profound or severe core
activity limitation aged 16-64 years who had friends and family in whom they can
confide or on whom they can rely were:

« 85.1 £ 8.0 per cent had family or friends in whom they can confide, below the
proportion for other people with a limitation or restriction, excluding profound
or severe core activity limitation (95.6 £ 1.2 per cent) and the proportion for
people without a limitation or restriction (98.3 + 0.5 per cent) (figure 14.48)

« 86.1 = 85 per cent had family or friends on whom they can rely, below the
proportion for other people with a limitation or restriction, excluding profound
or severe core activity limitation (96.9 £ 0.9 per cent) and the proportion for
people without a limitation or restriction (98.8 + 0.4 per cent) (figure 14.48).
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Figure 14.48 Estimated proportion of people aged 16—64 years who had
family or friends in whom they can confide or on whom they
can rely, by disability status, 2007a b, c

With a profound/severe core activity limitation
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Without a limitation/restriction
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& pue to different collection methodologies, in particular those used to identify disability, these estimates may
not be consistent with those that could be obtained from the SDAC or other ABS surveys. b profound or
severe core activity limitation refers to always or sometimes needing assistance with one or more of the core
activities. Core activities comprise communication, mobility and self care. ¢ Error bars represent the
95 per cent confidence interval associated with each point estimate.

Source: ABS (unpublished), derived from the 2007 SMHWB, Cat. no. 4326.0; table 14A.54.

Additional data on the social participation of people with a disability are in
tables 14A.55-57.

Use of other services

‘Use of other services’ is an indicator of governments’ objective of enhancing the
quality of life experienced by people with a disability by assisting them to gain
access to generic government and community services and facilities (box 14.19).
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Box 14.19 Use of other services
The ‘Use of other services’ indicator has three measures that are defined as follows:

« the proportion of public housing dwellings in which one or more people aged
0—64 years who had a ‘core activity need for assistance’ reside. The proportion of
other rental housing dwellings in which one or more of these people reside is
provided for comparison.

« the proportion of people residing in public housing dwellings who were aged
0-64 years and who had a ‘core activity need for assistance’. The proportion of
these people residing in other rental housing dwellings is provided for comparison.

« the proportion of people aged 16-64 years with a limitation or restriction who
accessed selected health services. The proportion of people without a limitation or
restriction who access these health services is also reported.

Higher proportions of State or Territory housing authority dwellings in which one or
more people who have a ‘core activity need for assistance’ resides, or higher
proportions of people in State or Territory housing who have a ‘core activity need for
assistance’ aged 16—64 years, suggests greater access to these generic government
housing services.

Higher proportions of people aged 16—64 years with a limitation or restriction who
access selected health services suggests greater access to generic health services.

This indicator does not provide information on the degree to which the services
contribute to people’s quality of life. It also does not provide information on why some
people do not access these services.

Data reported for this indicator are comparable.

Nationally, the proportion of State or Territory housing dwellings that had one or
more people aged 0-64 years with a ‘core activity need for assistance’ was
13.4 per cent, higher than the proportion of other rental dwellings that had one or
more of these people (3.9 per cent) (figure 14.49). Nationally, the proportion of
people in State or Territory housing dwellings who were aged 0-64 years and who
had a core activity need for assistance was 7.4 per cent, higher than the proportion
of these people in other rental dwellings (1.9 per cent) (figure 14.50).
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Figure 14.49 Proportion of rented dwellings that had one of more persons
aged 0-64 years with a core activity need for assistance, by
dwelling type, 20062 b

f:) Total Rented Dwellings Landlord Type Not Stated
1 Other Landlord Type State or territory housing authority dwellings
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a8 The ABS 2006 Census module, used to source these data, was designed to measure ‘Core Activity Need
for Assistance’ (ASSNP). The ASSNP is conceptually comparable with the SDAC and ABS disability module
population of people who have a profound or severe core activity limitation, but due to the different collection
methodology and shortening of the question set used, the population identified is smaller (but displays very
similar characteristics). b Only the characteristics of persons who usually reside in the dwelling and who were
present on Census night were taken into consideration when determining the results. Those persons who
were visitors and those persons who were not present in the household were not taken into account. Those
dwellings that contained only visitors or were unable to classified were also excluded from the count.

Source: ABS (unpublished), derived from the 2006 Census of Population and Housing; table 14A.58.
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Figure 14.50 Proportion of people residing in rented dwelling types who
were aged 0-64 years and who had a core activity need for
assistance, by dwelling type, 20062 b
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@ The ABS 2006 Census module, used to source these data, was designed to measure ‘Core Activity Need
for Assistance’ (ASSNP). The ASSNP is conceptually comparable with the SDAC and ABS disability module
population of people who have a profound or severe core activity limitation, but due to the different collection
methodology and shortening of the question set used, the population identified is smaller (but displays very
similar characteristics). b Only the characteristics of persons who usually reside in the dwelling and who were
present on Census night were taken into consideration when determining the number results. Those persons
who were visitors and those persons who were not present in the household were not taken into account.
Those dwellings that contained only visitors or were unable to classified were also excluded from the count.

Source: ABS (unpublished), derived from the 2006 Census of Population and Housing; table 14A.59.

Nationally, the estimated proportions of people with a profound or severe core
activity limitation aged 16-64 years who used various health services were:

e 29.8 £ 7.9 per cent were admitted to hospital, greater than the proportion for
other people with a limitation or restriction, excluding profound or severe core
activity limitation (14.3 + 2.7 per cent) and the proportion for people without a
limitation or restriction (5.7 £ 1.1 per cent) (figure 14.51)

« 92.9 + 3.9 per cent visited a GP, greater than the proportion for other people with
a limitation or restriction, excluding profound or severe core activity limitation
(85.8 £ 2.6 per cent) and the proportion for people without a limitation or
restriction (75.6 + 2.0 per cent) (figure 14.51)

« 30.6 + 11.4 per cent visited a mental health professional, greater than the
proportion for other people with a limitation or restriction, excluding profound
or severe core activity limitation (14.4 £ 2.3 per cent) and the proportion for
people without a limitation or restriction (4.8 £ 1.0 per cent) (figure 14.51)

o 535 % 10.4 per cent visited another health professional, greater than the
proportion for other people with a limitation or restriction, excluding profound
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or severe core activity limitation (37.6 = 2.8 per cent) and the proportion for
people without a limitation or restriction (24.5 + 2.1 per cent) (figure 14.51).

Figure 14.51 Estimated proportion of people aged 16-64 years who accessed
particular health services, by disability status, 20072 b, c

With a Pro_fou_nd/seve_re core activity limitation S
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a Due to different collection methodologies, in particular those used to identify disability, these estimates may
not be consistent with those that could be obtained from the SDAC or other ABS surveys. b profound or
severe core activity limitation refers to always or sometimes needing assistance with one or more of the core
activities. Core activities comprise communication, mobility and self care. ¢ Error bars represent the
95 per cent confidence interval associated with each point estimate.

Source: ABS (unpublished), derived from the 2007 SMHWB, Cat. no. 4326.0; table 14A.60.

Other data

Data on the participation of people with a disability in various government services
are incorporated in the performance indicator frameworks for other chapters of this
Report. Participation is reported for children’s services (see chapter 3), VET
(see chapter 5), public, community and State owned and managed Indigenous
housing and for Commonwealth Rent Assistance (CRA) (see chapter 16). In
addition, the following chapters include data on services provided to people with a
disability:

. “‘School education’ (see chapter 4) reports data on students with a disability in

the student body mix

. ‘Health management issues’ (see chapter 12) reports performance data on
specialised mental health services

« ‘Aged care services’ (see chapter 13) reports data on HACC services received,
including those received by people with a profound, severe or moderate core
activity limitation, disaggregated by jurisdiction and geographic location.
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14.4 Future directions in performance reporting

Scope for further improvements to current framework

There is scope for further improvements in reporting against the current framework,
including improvements to the data on service quality. The Steering Committee
intends to address limitations over time by:

« considering the development of an indicator on quality of life

. considering complementing the descriptive data on younger people with a
disability in residential aged care facilities with a performance indicator

« reporting of improved service user data, as a result of anticipated improvements
in data quality and comparability

« reporting more comprehensive social and community participation data, when
available

« reporting national client and carer satisfaction with service quality

. reporting more complete, current, ongoing quality assurance processes data —
reporting on quality assurance processes is expected to become more complete
and comparable over time, with refinements to performance indicators and data
collections.

Reform of Specific Purpose Payments

In December 2007, COAG agreed to reform Specific Purpose Payments (SPPs).
SPPs are financial agreements between the Australian Government and State and
Territory governments involving a contribution by the Australian Government to
the funding of services which are considered a joint Australian and State and
Territory government responsibility. The CSTDA, under which disability services
are funded, is such an SPP.

At its 29 November 2008 meeting, COAG agreed to six new National Agreements,
five of which are associated with a National SPP. In the area of disability services,
there is a National Disability Agreement associated with the National Disability
Services SPP (COAG November 2008). Under the reforms, the National Disability
Agreement contains the objectives, outcomes, outputs and performance indicators
for disability services. The performance of governments in achieving these mutually
agreed outcomes will be assessed by the COAG Reform Council (CRC). The
Steering Committee has been requested by COAG to provide the SPP performance
information to the CRC (COAG July 2008).
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The National Agreements/SPPs will be supplemented by a range of National
Partnerships (NPs): project, facilitation and reward agreements. Funding for NPs
may be conditional on states and territories meeting agreed milestones and
performance benchmarks.

The Steering Committee and the Disability Services Working Group will ensure
that reporting in this chapter reflects the COAG priorities identified in the National
Disability Agreement and relevant NPs.

14.5 Jurisdictions’ comments

This section provides comments from each jurisdiction on the services covered in
this chapter. Appendix A contains data that may assist in interpreting the
performance indicators presented in this chapter. These data cover a range of
demographic and geographic characteristics, including age profile, geographic
distribution of the population, income levels, education levels, tenure of dwellings
and cultural heritage (including Indigenous and ethnic status).
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Australian Government comments

In 2007-08, the Australian Government provided funding for over
20 000 supported employment places in 354 business service outlets across
Australia.

In 2007-08, the Australian Government Allocated $112 million over 5 years as
part of its enhanced Disability Assistance Package (DAP). As part of the
DAP, $33.7 million was allocated for the creation of 750 new Business
Service employment places. In January 2008, 500 of these places were
allocated to existing high performing disability business services. In
June 2008, a selection process was completed allocating the remaining
250 places to new services for areas of high demand.

In 2007-08, $21.8 million has been made available over five years for
temporary viability support to disability business services facing short-term
financial difficulties.

In 2007—-2008, a suite of 74 training resources and information products were
developed and were completed and distributed to all business service outlets
and advocacy services by June 2008.

In June 2008, the Australian government provided each business service with
an extra payment of $2500 ($525 000 nationally) to assist with the marketing
of their products and services. A Quality Strategy Toolkit was also designed
and trialled in the early part of 2008.

During 2007-08, the Disability Employment Network (DEN) capped stream
provided employment assistance to approximately 51 000 clients. The
demand-driven  (uncapped) DEN stream assisted approximately
18 000 clients in 2007-08. The proportion of DEN job seekers who received
assistance during 2007-08 that achieve a sustainable employment outcome
(8 hours of work per week for 26 weeks) in the capped stream was
39 per cent.

The DEN capped stream has a fixed capacity of approximately
39 000 places. It assists eligible job seekers who are unable to work at full
award wages or are able to work a minimum of eight hours a week in the
open labour market who are likely to require ongoing support to retain
employment once they have found a job. In 2007-08, 201 organisations
delivered the capped stream from 371 sites, assisting approximately
51 000 clients.

The demand driven DEN uncapped stream guarantees assistance to job
seekers receiving income support who are required to look for work to meet
part-time participation requirements. Introduced in July 2006, it provides up to
two years of employment assistance to job seekers assessed as able to work
15-29 hours per week independently at full award wages. In 2007-08,
106 organisations delivered uncapped services from 497 sites, assisting
approximately 18 000 job seekers.
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New South Wales Government comments

The NSW Government continued its commitment to providing services to people
with a disability and their carers to assist them to live independently and
participate in community life. The total expenditure for the disability services
reported in this chapter has reached nearly $1.4 billion in 2007-08.

In 2007-08, the NSW Government continued expansion of services under the
NSW Government’s historic ten-year plan to boost disability services — Stronger
Together: a new direction for disability services: 2006-2016. NSW has invested
an additional $350 million in the past two years to deliver a wide range of
additional services.

Much of this funding has targeted the areas of greatest need. These include
1000 new therapy places; 95 new attendant care places; 1900 family and
children’s services places; 345 specialist accommodation places; and
2800 respite places.

New programs have been developed to support groups of people for whom
access has been an issue, for example younger people in or at risk of entering
residential aged care, Aboriginal people and people from -culturally and
linguistically diverse (CALD) backgrounds, people with an acquired brain injury,
people with degenerative conditions and people who have severely challenging
behaviours.

Over 500 school leavers were accepted into a Transition To Work program and
314 school leavers into a Community Participation program. Sixteen Intensive
Family Support services are now operating across the state, including three
services for people from CALD backgrounds and four for Aboriginal people.
Over 600 additional respite places were allocated under Teen Time to parents of
teenagers with a disability to enable them to pursue their workforce ambitions
and Leisure Link to foster interests and goals of people with disabilities to build
their capacity and confidence. An Innovative Accommodation Framework has
been developed to guide the establishment of over 660 new accommodation
support places over the next three years.

The NSW Government is committing a $6 million package over four years to
boost services for young children with autism and their families. This is in
addition to other initiatives announced during the year. An additional $48 million
will provide additional early intervention services.

The NSW Companion Card scheme was announced in 2008. The scheme will
enable people in NSW who have a profound or severe disability, and who need
the support of an attendant carer, to use public transport and attend some
events for the price of a single ticket. The card is still in its early planning stages,
but it is estimated that 17 000 people will benefit when it is introduced in 2009.
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Victorian Government comments

The Disability Act 2006 came into operation on 1 July 2007. The new Act has
substantially reformed the law for people with a disability in Victoria and is
guided by the principles of human rights and citizenship. The Act provides a
framework for a whole-of-government and community approach and facilitates
the delivery of more flexible support, based on people’s individual requirements.
The Victorian Government continues the implementation of the Victorian State
Disability Plan 2002—-2012, which emphasises that people with a disability have
the same rights, responsibilities and opportunities to participate in the life of the
community as other citizens in Victoria.

2007-08 saw the first full year of operation of the Office of the Senior Practitioner
and the Office of the Disability Services Commissioner (ODSC). The role of the
Senior Practitioner was established to protect the rights of people subject to
restrictive interventions and compulsory treatment, and to lead best practice in
supporting people with behaviours of concern. The ODSC was established to
provide an independent process for dealing with complaints raised by and on
behalf of people with a disability, their families and carers.

Key achievements for 2007-08 included:

o completion of the redevelopment of Kew Residential Services. Over 460
residents of the former Kew Cottages are now living in new houses,
integrated into their communities and enjoying an improved quality of life

e continuation of the expansion of individual support packages and
consolidation into streamlined packages with a consistent set of guidelines
which provide people with greater control and choice over their support
arrangements

e expansion of the Aids and Equipment Program, including implementation of
the Vehicle Modification Subsidy Scheme to assist people with a disability
modify their vehicles

o continuation of the implementation of my future, my choice initiative to
establish more appropriate housing and support for younger people who are
living in Residential Aged Care. Individualised packages were also allocated
to assist younger people to return to, or remain in their homes or other
community based accommodation

e provision of improved standards of direct support for people with a disability
living in residential care, through the Promoting Better Practice initiative to
review and improve the quality and safety of service delivery in department
managed supported accommodation

« establishment of working groups to facilitate implementation of Partnering for
the future: The Victorian industry development plan for the provision of
support for people with a disability. Key priorities include workforce
development, strengthening sector governance and capacity building to
develop contemporary approaches to support provision.
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Queensland Government comments

The Queensland Government has moved forward with implementing key
reforms to improve the integrity and responsiveness of the State’s disability
service system.

In 2007-08, Queensland began its four-year program of reforms under the
Growing Stronger initiative. The release of a single application form is part of
simplifying access to specialist disability services. It supports a timely and
consistent response for people with a disability seeking services, and supports
responses that are tailored to an individual’'s needs across a mix of service
types. The new streamlined process also aims to reduce unnecessary
administrative burden.

Queensland also maintained its focus on delivering quality services, with $6.3
million in recurrent funding allocated to support the Queensland disability sector
to implement and maintain the Disability Sector Quality System. To further
safeguard the rights of adults with an intellectual or cognitive disability who
exhibit challenging behaviour, Queensland has progressed amendments to the
Disability Services Act 2006 and Guardianship Administration Act 2000. From
1 July 2008, new provisions commence to regulate the use of restrictive
practices in services provided and funded by Disability Services Queensland,
and promote a positive behaviour support system and improved outcomes for
these individuals.

Whilst pursuing these reforms, Queensland has continued to invest in service
delivery, with additional recurrent funding of $33.3 million in 2007-08 to deliver
additional specialist disability services; though demand also continues from a
growing and ageing population.

To improve service access for people from culturally and linguistically diverse
backgrounds, Queensland has developed an Interpreting and Translating
Assistance Strategy. Through this strategy, funded non-government service
providers have access to interpreting and translating services to meet the
different communication needs of people who require their services and to
provide information in appropriate languages and formats.

Queensland also continued efforts to build capacity in the community and non-
government sector to increase support for people with a disability. Queensland
has introduced the Carer Business Discount Card scheme to provide carers with
discounts and other offers at participating businesses. Queensland has also
continued to build the workforce and organisational capability and infrastructure
of non-government service providers through the Strengthening Non-
Government Organisations Strategy. For example, over $6 million in capital
funding was allocated to increase the infrastructure capacity of 16 services that
deliver developmental day services for adults with a disability.

Queensland continues to focus on enhancing the service system in a way that

strengthens both the formal and informal supports that assist people with a ’ ’

disability, and their families and carers.
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Western Australian Government comments

A major focus for Western Australia in 2007-08 has been implementing the
67 recommendations of the Sector Health Check report, which was launched in
May 2007. These include the commencement of an innovative statewide pilot
program to facilitate more timely access to community based support for people
with rapidly degenerating neurological conditions; the development of the
Community Living Plan; and the conduct of sector wide consultations on the
development of a long term plan for disability.

The Community Living Plan draws from innovative national and international
community living models, and promotes a broad range of ‘person centred’,
sustainable, alternative community living arrangements that can be tailored to
the needs of individuals with disabilities.

The Disability Services Commission has undertaken a leadership role in the
development of a visionary plan for the Western Australian community which will
set long term future directions for the benefit of all Western Australians with
disabilities, their families and carers. To be known as ‘Disability Future
Directions 2025’, the plan will serve as a guide for a wide range of government
and community organisations into the future. Stage one has included extensive
engagement with people with disabilities, families, carers, community members,
other government agencies and university and research organisations to
conduct an environmental scan to gather information about what life in WA will
be like in 2025.

In line with recommendations from the Sector Health Check to facilitate a
stronger relationship between government and the disability sector, the
inaugural Chief Executive Officer Roundtable was held in March 2008, with over
70 CEOs and the Disability Services Commission’s Director General attending
the full day forum. This important body enables an exchange of information
between the Commission and the non government sector and provides a forum
for discussion and debate about broad strategic issues facing the WA disability
sector.

There continues to be a focus on making local communities more accessible
and inclusive for people with disabilities, in line with the legislative requirement
under WA'’s Disability Services Act which requires State Government agencies
and Local Government to implement Disability Access and Inclusion Plans to
improve access to their services, buildings and information for people with
disabilities. Key achievements include working with representatives from the
business sector to develop a resource kit promoting the employment of people
with disabilities; launch of the WA Accessible Tourism Strategic Directions plan;
and further expansion of the You're Welcome initiative across local governments
throughout the State to assist businesses and community organisations make
their services accessible and to provide people with disabilities the information
they need on the accessibility of venues and services.
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South Australian Government comments

Disability SA continues to deliver improved services to people with a disability to
assist them to live independently and participate in their community. Highlights
for 2007-08 include significant enhancements to consumer advisory
mechanisms and further progress in transitioning people with a disability from
institutional care to community settings.

Some key achievements for 2007-08 include the following:

e The Companion Card program was introduced to promote fairer ticketing for
people with a disability who require a companion to attend community venues
and activities.

« Disability policy development in South Australia has been supported by a new
Minister's Disability Advisory Council comprising people with a lived
experience of disability.

e 40 new community based group homes have been developed through the
Strathmont Centre Community Living and Sustainment Project.

e A new target relating to employment outcomes for people with disabilities has
been agreed for agencies reporting progress under the Promoting
Independence Strategy.

e Further enhancements have been made to performance reporting
requirements for funded agencies, including the roll-out of the Department for
Families and Communities’ quality performance monitoring framework.

» Early intervention services for children with autism have been expanded.

o The quality of supported accommodation services in Disability SA has been
enhanced through implementation of the Active Support model.

e Service Co-ordination has been streamlined to facilitate access to services
for people with a disability requiring short term assistance.

e Regionalisation of Aboriginal Service Coordinators has been achieved to
support access to services by Aboriginal people.

e A new consumer consultation group, the Disability Advisory Network of South
Australia, has been developed to inform Disability SA regarding service
delivery, development and future planning.

» Streamlined access to accommodation vacancies across the disability sector
has been facilitated through the introduction of the Accommodation
Placement Panel process.

o Allied health services have been enhanced, with the development of three
regional teams, known as ASSIST teams.
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Tasmanian Government comments

A Review of Tasmanian Disability Services was announced by the Minister for
Health and Human Services in July 2007, and was conducted by KPMG. The
Final Report provided advice to the Tasmanian Government on the strategic
direction and best practice service models needed in order to use available
resources in an equitable, cost effective and sustainable way.

In June 2008, the Government announced it had accepted all recommendations
of the Review. Implementation of the recommendations will result in significant
changes to Disability Services with a focus on:

the Implementation of clear shared governance arrangements to oversee
disability services at a statewide and at a regional level

responsibility for all direct service delivery to be devolved to the NGO sector
over a three-year period

development of a resource allocation and funding model which considers
relative population need and risk, historic inequities in service access,
reasonable costs of service delivery, and consistency in funding amongst the
providers within a region

‘planning by location’ processes to ensure services are better targeted to
community needs

establishing appropriate outcomes and measures of effectiveness which are
meaningful to individuals

refining the existing quality systems
enhancing the capacity of the workforce

implementation of consistent and transparent eligibility determination and
prioritisation procedures for accessing disability services

visible entry points to disability services to enable improved access to
specialist disability supports for people with disabilities and a centralised
approach to the management of demand at the regional level.

Other notable achievements during 2007-08 include:

continued implementation of the Disability Services Quality Review and
Improvement System. Client and family satisfaction surveys were undertaken
within all large and small residential services and hostels in Tasmania

finalisation of the transfer of the management of all group homes managed by
the Government to the non-government sector under the Living
Independently project

completion of the Disability Services Accommodation Options Project 2008
which identified current and future issues in the provision of accommodation
supports for people with a disability.
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Australian Capital Territory Government comments

In 2007-08 the Department of Disability, Housing and Community Services,
through Disability ACT, continued to advance its strategic plan as outlined in
Future Directions: a framework for the ACT 2004-2008. Activity in 2007-08
included:

responding to known priority need through the delivery of additional ACT
Government funding allocated in the 2007-08 Budget to build service capacity
to meet increased demand for a range of services for young people and
adults with high level intellectual and physical disabilities

finalisation of the Review of the Role of Government as a Disability Service
Provider. A small think tank of stakeholders developed the practical elements
of the consultation into 12 in-principle recommendations that broadly cover
areas of service delivery, access and information, establishing priorities and
making decisions, service relationships and sector development

continued support for Local Area Coordination (LAC) in working directly with
people with disability and their families to help them tailor supports and
services in their local communities. An evaluation of the program in late 2007
identified that one of the keys to the program’s success is the wealth of local
knowledge and contacts that the LAC has built up to assist individuals and
their families

the Business Leaders Innovative Thoughts and Solutions group continued its
program to raise awareness of people with disability in the ACT. Activities
included undertaking a scoping project for a disability awareness program;
auspice of the 2007 Chief Minister’s Inclusion Awards and International Day
of People with a Disability activities. Disability ACT in partnership with Live
Experience Access Develop (LEAD) and ArtsACT commenced development
of a Performing Arts Alliance to assist performing artists with disability to
develop their profile and collaborate on significant events

the fourth annual Post Schools Options Expo was held in June 2008.
450 students attended. Disability ACT also continued to work closely with
other ACT Government agencies in implementing the Access to Government
Strategy

continued support for a number of family governed networks to plan and
manage the current and future support of families including Planning
Alternative Tomorrows with Hope, Family Leadership and You, Stepping
Stones for Life

further development of the Intensive Treatment and Support program

including the opening of a respite facility to assist in the provision of ITAS ’ ’

services.
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Northern Territory Government comments

The unique environment and socio-economic factors in the NT create specific
challenges in the provision of human services including specialist disability
services. This is particularly so in the provision of appropriate, cost effective and
sustainable specialist disability services in remote Indigenous communities.
Enhancing Indigenous remote residents access to specialist disability services
and equitable allocation of resources remained a priority to the NT Government.

The high proportion of people living in remote settings and lack of a major
metropolitan centre creates increase cost structures for all services in the NT.

Data quality remains an ongoing challenge for providers in the NT, given that
most are small non-government agencies that receive funds from multiple
sources and for multiple purposes. In addition, the relatively small numbers of
disability services clients in the NT results in distorted or misleading proportions
in the data analysis.

A major reform in the NT was the planning for the amalgamation of community
councils to larger shire councils. From 1 July 2008, fewer and larger providers
will replace the current large numbers of small and dispersed disability
providers.

In 2007-08, a number of projects were implemented with the focus of improving
service planning and quality. These included a new resources allocation policy
to distribute available funds to targeted services closer to home for people with a
disability.

As in previous years, indicators based on the estimated number of people with
severe, profound and/or core activity limitations in the NT need to be interpreted
with caution. Small variations in service and population data appears in
magnified proportions to the small population in the NT.
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14.6 Service user data quality and other issues

Data quality

Data quality considerations should be taken into account when interpreting the
CSTDA NMDS service user data used in this chapter. In particular, data quality
should be considered when making comparisons across jurisdictions and across
years.

There are three aspects of quality that affect the accuracy and reliability of the data
reported in this chapter:

« service type outlet response rates

« Service user response rates

« ‘not stated’ rates for individual data items.

The first two of these affect the service user counts — nationally, by jurisdiction

and service type — and all three affect the accuracy of analyses of individual data
items (AIHW 2006a).

Service type outlet response rates

Response rates are based on the number of service type outlets responding divided
by the total number of outlets in the jurisdiction. Service user data are collected
quarterly from service type outlets. A service type outlet is considered a responding
outlet even if they provide service use data for one quarter only.

The overall national service type outlet response rate for the 2006-07 collection was
94 per cent (table 14.3). This was the same as for the 2005-06 collection.

Table 14.3  Service type outlet response rates

NSW Vic Qld WA SA Tas ACT NT Aus Gov Aust
2003-04 80 94 97 100 100 100 93 95 100 93
2004-05 85 92 99 100 100 96 98 70 100 94
2005-06 89 90 99 100 100 100 100 100 100 94
2006-07 89 90 100 100 100 100 100 100 100 94

Source: AIHW Disability Support Services (various years): National Data on Services Provided under the
CSTDA (various issues).
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Service user response rates

Service user information may be missing from the data set for a number of reasons.
There are outlets that do not respond (table 14.3) and outlets that, through
administrative or other error, neglect to report on all of their service users
(AIHW 2006a). Estimates of the total number of service users who may be missing
from the data set are not available.

Response rates based on the number of service type outlets responding who
provided service user data are available for accommodation support services by type
and government sector for 2003-04, 2004-05, 2005-06 and 2006-07 (table 14.4).
While helpful, these response rates do not account for service users who received
services from:

« responding outlets, but whose data were not included
« non-responding outlets.

Table 14.4  Service user data response rates for CSTDA funded
accommodation support service type outlets (per cent)a

NSW Vic Qld WA SA Tas ACT NT Aust

2003-04
Institutions/large residential or hostel
Government 92 86 67 100 80 - - - 89
Non-government 83 84 99 100 100 100 - - 94
Group homes
Government 98 99 100 100 94 100 98 - 98
Non-government 96 98 100 100 96 100 100 100 98
Community based
Government 100 82 100 100 100 75 100 - 89
Non-government 96 85 94 100 95 98 100 100 93
2004-05
Institutions/large residential or hostel
Government 100 100 100 100 100 - - - 100
Non-government 100 100 100 100 100 100 - - 100
Group homes
Government 100 100 100 100 100 100 98 100 100
Non-government 100 100 100 100 100 100 100 100 100
Community based
Government 100 100 100 100 50 100 - 100 99
Non-government 100 100 100 100 100 100 88 100 100

(Continued on next page)
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Table 14.4  (Continued)

NSW Vic Qld WA SA Tas ACT NT Aust

2005-06
Institutions/large residential or hostel
Government 100 100 100 100 100 - - - 100
Non-government 100 100 100 100 100 100 - - 100
Group homes
Government 100 100 100 100 100 100 98 100 100

Non-government 100 100 100 100 100 100 100 100 100
Community based

Government 100 100 100 100 50 100 - 100 99
Non-government 100 100 100 100 100 100 88 100 100
2006-07
Institutions/large residential or hostel
Government 100 100 100 100 100 100 100 100 100

Non-government 100 100 100 100 100 100 100 100 100
Group homes

Government 100 100 100 100 100 100 100 100 100

Non-government 100 100 99 92 100 97 100 100 99
Community based

Government 100 100 100 100 75 100 100 100 99

Non-government 100 100 99 94 100 98 100 100 99

& percentages are based on the number of service type outlets providing service user data. The denominator
is the total number of outlets that provided service type outlet data; the numerator is the number of outlets that
provided service user data. — Nil or rounded to zero.

Source: AIHW (unpublished), derived from the CSTDA NMDS.

‘Not stated’ rates

‘Not stated” rates for individual data items vary between jurisdictions
(AIHW 2006a). One reason for the higher level of ‘not stated’ responses to some
data items may be the increased efforts to improve the coverage and completeness
of the CSTDA NMDS collection overall. For example, therapy services (a
community support service) in the ACT participated for the first time in the 2004-05
collection. In an effort to include all users of these services, provisional data
collection processes were used that meant minimal data were provided for each user
(AIHW 2006a).

Table 14.5 shows the total ‘not stated’ rates for the relevant individual data items
used in this chapter. Results reported in this chapter are not adjusted to account for
these ‘not stated’ rates.
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Table 14.5 ‘Not stated’ rates for individual data items (per cent)

Data item Accommodation Employment Community ~ Community Respite
support access support

2003-04
Severity of core
activity limitation 17.4 3.2 32.3
Indigenous status 3.4 7.0 175
Country of birth 3.6 3.9
Geographic location 1.0 0.0

2004-05
Severity of core
activity limitation 5.1 3.1 12.2 32.7 13.0
Indigenous status 8.6 4.1 14.1 29.5 16.8
Country of birth 3.1 35
Geographic location 1.0 -

2005-06
Severity of core
activity limitation 3.9 145 11.8 28.4 12.8
Indigenous status 2.3 1.8 7.8 15.6 7.1
Country of birth 2.8 6.8
Geographic location 0.7 0.3

2006-07
Severity of core
activity limitation 3.2 7.0 13.0 24.0 11.6
Indigenous status 2.8 - 7.2 55 6.7
Country of birth 2.7 1.3 9.9 6.2 5.6
Geographic location 1.2 - 3.9 1.7 1.9

.. Not applicable. — Nil or rounded to zero.

Source: AIHW (unpublished), derived from the CSTDA NMDS.

Other issues

Service user data/data items not collected

Service user data are not collected for the following CSTDA funded service types:
advocacy, information/referral, combined information/advocacy, mutual support/
self-help groups, print disability/alternative formats of communication, research and
evaluation, training and development, peak bodies and other support services. In
addition, some service types are not required to collect all service user data items. In

particular:

« ‘recreation/holiday programs’ (service type 3.02) are required to collect only
information related to the statistical linkage key (selected letters of name, date of

birth and sex)
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. employment services (service types 5.01 and 5.02) are not required to collect
selected informal carer information, including primary status (AIHW 2007).

Specialist psychiatric disability services

Data for specialist psychiatric disability services are excluded to improve the
comparability of data across jurisdictions. People with psychiatric disability may
use a range of CSTDA-funded service types. In some jurisdictions (Victoria,
Queensland and WA), specialist psychiatric disability services are funded
specifically to provide such support (AIHW 2006a). Nationally, there were
11 834 users of specialist psychiatric disability services in 2006-07.

Data for these services are included in other publications on the CSTDA NMDS,
such as AIHW 2008. Therefore, service user data for Victoria, Queensland and WA
in this chapter will differ to other publications.

Statistical linkage key

A statistical linkage key is used to derive the service user counts in this chapter. The
statistical linkage key enables the number of service users to be estimated from data
collected from different service outlets and agencies (AIHW 2006a). Using the
linkage key minimises double counting of service users who use more than one
service outlet during the reporting period.

The statistical linkage key components of each service record are compared with the
statistical linkage key components of all other records. Records that have matching
statistical linkage keys are assumed to belong to the same service user.

« As the statistical linkage key is not a unique identifier, some degree of false
linking is expected. A small probability exists that some of the linked records do
not actually belong to the same service user and, conversely, that some records
that did not link do belong to the same service user. The statistical linkage key
does not enable the linking of records to the extent needed to be certain that a
‘service user’ is one individual person.

« Missing or invalid statistical linkage keys cannot be linked to other records and
so must be treated as belonging to separate service users. This may result in the
number of service users being overestimated (AIHW 2006a).
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Deriving potential populations for the special needs groups

Potential populations have been estimated for each of the special needs groups
(outer regional and remote/very remote areas, Indigenous, and people born in a
non-English speaking country) and for those outside of the special needs groups
(major cities and inner regional areas, non-Indigenous and people born in an
English speaking country). These *‘potential populations’ are estimates of the
number of people with the potential to require disability support services in the
relevant group, including individuals who meet the service eligibility criteria but
who do not demand the services.

The approach used to derive the potential population estimates by country of birth
and geographic location involved the following steps:

Derive national five-year age specific proportions of people with
severe/profound core activity limitations by geographic location and country of
birth.

The ABS 2006 Census was used to derive the proportions by geographic
location. The geographic location categories are major cities, inner regional
areas, outer regional areas and remote/very remote areas. (These proportions
were used for all services except respite.)

The ABS 2003 SDAC was used to derive the proportions by geographic
location for respite services. The SDAC categorises geographic locations to
three levels: major cities, inner regional areas, and other areas (outer regional,
remote and very remote). The SDAC was used in this context as data on the
presence of a ‘primary carer’ are available (whereas they are not in the
Census).

The ABS 2003 SDAC was used to derive the proportions by country of birth.
The country of birth categories are: people born in Australia, people born in
another English speaking country and people born in a non-English speaking
country. These proportions were used to derive the ‘potential population’
estimates for all services except respite. It was not possible to use the SDAC
to derive the proportions by country of birth for respite services due to small
cell sizes (and associated high relative standard errors).

Multiply the proportions of people born in Australia and each of the geographic
locations by the five-year age specific ‘potential populations’ for each
state/territory. Multiply the proportions for people born in another English
speaking country or a non-English speaking country by the five-year
age-specific estimates of people with severe/profound core activity limitations
for each state/territory. Indigenous people are given a weight of 2.4 in the
‘potential population” and as most are born in Australia, it is inappropriate to
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multiply the proportions of people born in another English speaking country or a
non-English speaking country by the ‘potential population’.

Sum the resultant five-year age group counts to derive the total ‘potential
populations’ for the geographic locations, people born in Australia, people born
in another English speaking country and people born in a non-English speaking
country. Sum the potential populations for people born in Australia and people
born in another English speaking country to derive the total ‘potential
population’ for people born in an English speaking country.

For employment, repeat the above steps, but restrict to people aged 15-64 years,
then multiply each State/Territory total by state/territory specific labour force
participation rates for people aged 15 years and over.

The approach used to derive the potential populations by Indigenous status involved
the following steps:

Multiply the national five-year rates of severe/profound core activity limitation
by the Indigenous population for people aged 0-64 years. The Indigenous counts
for each five-year age group are then multiplied by the Indigenous factor (2.4) to
obtain an ‘Indigenous potential population’ within each age group. The
non-Indigenous counts are derived by subtracting the Indigenous counts from the
total “potential population in each age group.

Sum the five-year age group counts to derive a total Indigenous and
non-Indigenous ‘potential population’ for each state/territory.

For employment, repeat the above steps, but restrict to people aged 15-64 years,
then multiply each State/Territory total by state/territory specific labour force
participation rates for people aged 15 years and over.
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14.7 Definitions of key terms and indicators

Accommodation
support service users
receiving community
accommodation and
care services

Administration
expenditure as a
proportion of total
expenditure

Core activities as per
the 2003 ABS SDAC

Cost per user of
government provided
accommodation
support services —
group homes

Cost per user of
government provided
accommodation
support services —
institutional/residential
settings

Cost per user of
government provided
accommodation
support services —
other community
settings

People using the following CSTDA accommodation support services:
group homes; attendant care/personal care; in-home accommaodation
support; alternative family placement and other accommodation
support (types 1.04-1.08), as a proportion of all people using CSTDA
accommodation support services (excludes specialist psychiatric
disability services). See AIHW (2008) for more information on service
types 1.04-1.08.

The numerator — expenditure (accrual) by jurisdictions on
administering the disability service system as a whole (including the
regional program management and administration, the central policy
and program management and administration, and the disability
program share of corporate administration costs under the umbrella
department, but excluding administration expenditure on a service that
has been already counted in the direct expenditure on the service) —
divided by the denominator — total government expenditure on
services for people with a disability (including expenditure on both
programs and administration, direct expenditure and grants to
government service providers, and government grants to
non-government service providers (except major capital grants).

Self care — showering or bathing, dressing, eating, toileting and
bladder or bowel control; mobility — getting into or out of a bed or
chair, moving about the usual place of residence, going to or getting
around a place away from the usual residence, walking 200 metres,
walking up and down stairs without a handrail, bending and picking up
an object from the floor, using public transport (the first three tasks
contribute to the definitions of profound and severe core-activity
limitation); and communication — understanding and being
understood by strangers, family and friends.

The numerator — government expenditure (accrual) on government
provided accommodation support services in group homes (as defined
by CSTDA NMDS service type 1.04) — divided by the denominator —
the number of users of government provided accommodation support
services in group homes.

The numerator — government expenditure (accrual) on government
provided accommodation support services in institutional/residential
settings (as defined by CSTDA NMDS service types 1.01, 1.02 and
1.03) — divided by the denominator — the number of users of
accommodation support services in institutional/residential settings.
See AIHW (2007) for more information on service types 1.01-1.03.

The numerator — government expenditure (accrual) on government
provided accommodation support services in other community settings
(as defined by CSTDA NMDS service types 1.05-1.08) divided by the
denominator — the number of users of government provided
accommodation support services in other community settings.
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Disability

Employment rate for
people with a profound
or severe core activity
limitation

Employment rate for
total population

Funded agency

Geographic location
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A multidimensional experience that may involve effects on organs or
body parts, and effects on a person’s participation in areas of life.
Correspondingly, three dimensions of disability are recognised in the
International Classification of Functioning, Disability and Health: body
structure and function (and impairment thereof), activity (and activity
limitations) and participation (and participation restriction)(WHO 2001).
The classification also recognises the role of physical and social
environmental factors in affecting disability outcomes.

The ABS SDAC 2003 defined ‘disability’ as the presence of one or
more of 17 limitations, restrictions or impairments, which have lasted,
or are likely to last, for a period of six months or more: loss of sight
(not corrected by glasses or contact lenses); loss of hearing where
communication is restricted; or an aid to assist with, or substitute for,
hearing is used; speech difficulties; shortness of breath or breathing
difficulties causing restriction; chronic or recurrent pain or discomfort
causing restriction; blackouts, fits or loss of consciousness; difficulty
learning or understanding; incomplete use of arms or fingers; difficulty
gripping or holding things; incomplete use of feet or legs; nervous or
emotional condition causing restriction; restriction in physical activities
or in doing physical work; disfigurement or deformity; mental iliness or
condition requiring help or supervision; long-term effects of head
injury; stroke or other brain damage causing restriction; receiving
treatment or medication for any other long-term conditions or ailments
and still restricted; any other long-term conditions resulting in a
restriction.

Total estimated number of people aged 15-64 years with a profound
or severe core activity limitation who are employed, divided by the total
estimated number of people aged 15-64 years with a profound or
severe core activity limitation in the labour force, multiplied by 100.

Total estimated number of people aged 15-64 years who are
employed, divided by the total number of people aged 1564 years in
the labour force, multiplied by 100.

An organisation that delivers one or more CSTDA service types
(service type outlets). Funded agencies are usually legal entities. They
are generally responsible for providing CSTDA NMDS data to
jurisdictions. Where a funded agency operates only one service type
outlet, the service type outlet and the funded agency are the same
entity.

Geographic location is based on the ABS’s Australian Standard
Geographical Classification of Remoteness Areas, which categorises
areas as ‘major cities’, ‘inner regional’, ‘outer regional’, ‘remote’, ‘very
remote’ and ‘migratory’. The criteria for Remoteness Areas are based
on the Accessibility/Remoteness Index of Australia, which measures
the remoteness of a point based on the physical road distance to the
nearest urban centre in each of five size classes (ABS 2001).

The ‘outer regional and remote/very remote’ classification used in this
Report was derived by adding outer regional, remote and very remote
data.



Government
contribution per user
of non-government
provided employment
services

Government
contribution per user of
non-government
provided services —
accommodation
supportin group
homes

Government
contribution per user of
non-government
provided services —
accommodation
supportin
institutional/residential
settings

Government
contribution per user of
non-government
provided services —
accommodation
support in other
community settings

Indigenous factor

The numerator — Australian Government grant and case based
funding expenditure (accrual) on specialist disability employment
services (as defined by CSTDA NMDS service types 5.01 (open) and
5.02 (supported)) — divided by the denominator — number of service
users who received assistance. (For data prior to 2005-06, service
type 5.03 (combined open and supported) is also included.) See AIHW
(2008) for more information on service types 5.01-5.03.

The numerator — government expenditure (accrual) on
non-government provided accommodation support services in group
homes (as defined by CSTDA NMDS service type 1.04) — divided by
the denominator — the number of users of non-government provided
accommodation support services in group homes.

The numerator — government expenditure (accrual) on
non-government provided accommodation support services in
institutional/residential settings (as defined by CSTDA NMDS service
types 1.01, 1.02 and 1.03) — divided by the denominator — the
number of users of non-government provided accommodation support
services in institutional/residential settings.

The numerator — government expenditure (accrual) on
non-government provided accommodation support services in other
community settings (as defined by CSTDA NMDS service types
1.05-1.08) — divided by the denominator — the number of users of
non-government provided accommodation support services in other
community settings.

The potential populations were estimated by applying the 2003
national age- and sex- specific rates of profound or severe core
activity limitation to the age and sex structure of each jurisdiction in the
current year. As Indigenous people have significantly higher disability
prevalence rates and greater representation in some CSTDA funded
services than non-Indigenous people, and there are differences in the
share of different jurisdictions’ populations who are Indigenous, a
further Indigenous factor adjustment was undertaken. The Indigenous
factor was multiplied by the ‘expected current population estimate’ of
people with a profound or severe core activity limitation in each
jurisdiction to derive the ‘potential population’.

The following steps were undertaken to estimate the Indigenous
factors.

o Data for all people (weighted) were calculated by multiplying the
data for Indigenous Australians by 2.4 and adding the data for
non-Indigenous Australians. Hence Indigenous Australians are
weighted at 2.4 and non-Indigenous Australians at one.

o Data for all people (weighted per person) were calculated by dividing
the all people (weighted) data by the sum of the Indigenous
Australians data and the non-Indigenous Australians data.

e The Indigenous factors were then calculated by multiplying the all
people (weighted per person) data by 100 and dividing by the all
people (weighted per person) total for Australia (AIHW 2008).
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Informal carer

Labour force
participation rate for
people with a profound
or severe core activity
limitation

Labour force
participation rate for
the total population
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ABS informal carer: A person of any age who provides any informal
assistance, in terms of help or supervision, to persons with disabilities
or long-term conditions, or older persons (that is, aged 60 years and
over). This assistance has to be ongoing, or likely to be ongoing, for at
least six months. Assistance to a person in a different household
relates to 'everyday types of activities', without specific information on
the activities. Where the care recipient lives in the same household,
the assistance is for one or more of the following activities: cognition or
emotion, communication, health care, housework, meal preparation,
mobility, paperwork, property maintenance, self care and transport
(ABS 2004).

CSTDA NMDS informal carer: an informal carer is someone such as a
family member, friend or neighbour, who has been identified as
providing regular and sustained care and assistance to the person.
Each service user can only record one informal carer (it is expected
that the carer recorded will be the one who provides the most
significant care and assistance related to the service user’s capacity to
remain living in their current environment). Informal carers include
those people who receive a pension or benefit for their caring role but
do not include paid or volunteer carers organised by formal services.

See also primary carer.

The total number of people with a profound or severe core activity
limitation in the labour force (where the labour force includes
employed and unemployed people), divided by the total number of
people with a profound or severe core activity limitation who are aged
15-64 years, multiplied by 100.

An employed person is a person who, in his or her main job during the
remuneration period (reference week):

o worked one hour or more for pay, profit, commission or payment in
kind in a job or business, or on a farm (including employees,
employers and self-employed persons)

e worked one hour or more without pay in a family business, or on a
farm (excluding persons undertaking other unpaid voluntary work),
or

e was an employer, employee or self-employed person or unpaid
family helper who had a job, business or farm, but was not at work.

An unemployed person is a person aged 15-64 years who was not
employed during the remuneration period, but was looking for work.

Total number of people aged 1564 years in the labour force (where
the labour force includes both employed and unemployed people)
divided by the total number of people aged 15-64 years, multiplied by
100.

Not needing assistance with, and has no difficulty performing, core
activity tasks, but uses aids and equipment (as per the ABS 2003
SDAC).

Not needing assistance but having difficulty performing a core activity
task (as per the ABS 2003 SDAC).



Non-English speaking
country of birth

Payroll tax

Potential population

People with a country of birth other than Australia and classified in
English proficiency groups 2, 3 or 4 (DIMA 1999, 2003). For 2003-04
and 2004-04 data these countries include countries other than New
Zealand, Canada, the United Kingdom, South Africa, Ireland and the
United States. For 2005-06 onwards, data include Zimbabwe as an
‘English-speaking country’.

A tax levied on employers based on the value of wages and certain
supplements paid or payable to, or on behalf of, their employees
(SCRCSSP 1999). Payroll tax arrangements for government funded
and delivered services differ across jurisdictions. Differences in the
treatment of payroll tax can affect the comparability of unit costs
across jurisdictions and services. These differences include payroll tax
exemptions, marginal tax rates, tax-free thresholds and clawback
arrangements (see SCRCSSP 1999).

There are two forms of payroll tax reported:
e actual — payroll tax actually paid by non-exempt services

e imputed — a hypothetical payroll tax amount estimated for exempt
services. A jurisdiction’s estimate is based on the cost of salaries
and salary related expenses, the payroll tax threshold and the tax
rate.

Potential population estimates are used as the denominators for the
performance measures reported under the indicator ‘access to CSTDA
funded services'.

The ‘potential population’ is the number of people with the potential to
require disability support services, including individuals who meet the
service eligibility criteria but who do not demand the services. In
practice, the number of people with profound or severe core activity
limitation is used as the basis to measure the potential population (see
definition of core activities above).

The potential population for CSTDA funded accommodation support,
community access and community support services is measured by
the number of people aged under 65 years who have a profound or
severe core activity limitation, adjusted for the Indigenous factor. The
potential population for CSTDA funded employment services is
measured by the number of people aged 15—-64 years with a profound
or severe core activity limitation, adjusted for the Indigenous factor and
the labour force participation rate. The potential population for CSTDA
funded respite services data is measured by the number of people
under 65 years with a profound or severe core activity limitation who
have a primary carer, adjusted for the Indigenous factor.

The ABS concept of a ‘profound or severe’ core activity limitation that
relates to the need for assistance with everyday activities of self care,
mobility and communication currently underpins the measurement of
the population in need of specialist disability services. The relatively
high standard errors in the prevalence rates for smaller jurisdictions,
as well as the need to adjust for the Indigenous population
necessitated the preparation of special estimates of the ‘potential
population’ for specialist disability services.

Briefly, the potential population was estimated by applying the 2003
national age- and sex- specific rates of profound or severe core
activity limitation to the age and sex structure of each jurisdiction in the
current year, to give an ‘expected current estimate’ of people with a
profound or severe core activity limitation in that jurisdiction. These
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estimates were adjusted by the Indigenous factor to account for
differences in the proportion of jurisdictions’ populations who are
Indigenous. Indigenous people have been given a weighting of 2.4 in
these estimates, in recognition of their greater prevalence rates of
disability and their relatively greater representation in CSTDA funded
services (AIHW 2006).

ABS SDAC primary carer: A primary carer is a person who provides
the most informal assistance, in terms of help or supervision, to a
person with one or more disabilities. The assistance has to be
ongoing, or likely to be ongoing, for at least six months and be
provided for one or more of the core activities (communication,
mobility and self care). In the SDAC, primary carers only include
persons aged 15 years and over for whom a personal interview was
conducted. Persons aged 15 to 17 years were only interviewed
personally if parental permission was granted (ABS 2004).

CSTDA NMDS primary carer: an informal carer who assists the person
requiring support, in one or more of the following activities of daily
living: self care, mobility or communication.

See also informal carer.

Disability group that most clearly expresses the experience of disability
by a person. The primary disability group can also be considered as
the disability group causing the most difficulty to the person (overall
difficulty in daily life, not just within the context of the support offered
by a particular service).

Unable to, or always needing assistance to, perform a core activity
task (as per the ABS 2003 SDAC).

Actual expenditure (accrual) adjusted for changes in prices, using the
Gross Domestic P(E) price deflator, and expressed in terms of current
year dollars.

Schooling restriction: as a result of disability, being unable to attend
school; having to attend a special school; having to attend special
classes at an ordinary school; needing at least one day a week off
school on average; and/or having difficulty at school.

Employment restriction: as a result of disability, being permanently
unable to work; being restricted in the type of work they can do;
needing at least one day a week off work on average; being restricted
in the number of hours they can work; requiring an employer to
provide special equipment, modify the work environment or make
special arrangements; needing to be given ongoing assistance or
supervision; and/or finding it difficult to change jobs or to get a
preferred job.

A service is a support activity provided to a service user, in accord with
the CSTDA. Services within the scope of the collection are those for
which funding has been provided during the specified period by a
government organisation operating under the CSTDA.
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The support activity that the service type outlet has been funded to
provide under the CSTDA. The NMDS classifies services according to
‘service type’. The service type classification groups services into
seven categories: accommodation support; community support;
community access; respite; employment; advocacy, information and
print disability; and other support services. Each of these categories
has subcategories.

A service type outlet is the unit of the funded agency that delivers a
particular CSTDA service type at or from a discrete location. If a
funded agency provides, for example, both accommodation support
and respite services, it is counted as two service type outlets.
Similarly, if an agency is funded to provide more than one
accommodation support service type (for example, group homes and
attendant care), then it is providing (and is usually separately funded
for) two different service types — that is, there are two service type
outlets for the funded agency.

A service user is a person with a disability who receives a CSTDA
funded service. A service user may receive more than one service
over a period of time or on a single day.

Data on service users with different levels of severity of core activity
limitation are derived by the AIHW based on the level of support
needed in one or more of the three areas of daily living: self care,
mobility and communication. Service users with:

e a profound core activity limitation reported ‘always needing support’
in one or more of these areas

e a severe core activity limitation reported ‘sometimes needing
support’ in one or more of these areas

e moderate to no core activity limitations reported needing ‘no support’
(including needing no support but using aids) in all of these areas.

Sometimes needing assistance to perform a core activity task (as per
the ABS SDAC 2003).

People using one or more accommodation support services that
correspond to the following CSTDA NMDS service types: 1.01 large
residentials/institutions (more than 20 places); 1.02 small
residentials/institutions (7—20 places); 1.03 hostels; 1.04 group homes
(less than seven places); 1.05 attendant care/personal care; 1.06
in-home accommodation support; 1.07 alternative family placement;
and 1.08 other accommodation support.

People using one or more services that correspond to the following
CSTDA NMDS service types: 3.01 learning and life skills development;
3.02 recreation/holiday programs; and 3.03 other community access.
See AIHW (2007) for more information on service types 3.01-3.03.

People using one or more services that correspond to the following
CSTDA NMDS service types: 2.01 therapy support for individuals;
2.02 early childhood intervention; 2.03 behaviour/specialist
intervention; 2.04 counselling; 2.05 regional resource and support
teams; 2.06 case management, local coordination and development;
and 2.07 other community support. See AIHW (2008) for more
information on service types 2.01-2.07.
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People using one or more services that correspond to the following
CSTDA NMDS service types: 5.01 open employment and 5.02
supported employment. (For data prior to 2005-06, people using
service type 5.03 [combined open and supported] are also included.)

People using one or more services that correspond to the following
CSTDA NMDS service types: 4.01 own home respite; 4.02
centre-based respite/respite homes; 4.03 host family respite/peer
support respite; 4.04 flexible/combination respite; and 4.05 other
respite. See AIHW (2008) for more information on service types
4.01-4.05.



14.8 Attachment tables

Attachment tables are identified in references throughout this chapter by an ‘14A’
suffix (for example, table 14A.3). Attachment tables are provided on the CD-ROM
enclosed with the Report and on the Review website (www.pc.gov.au/gsp). Users
without access to the CD-ROM or the website can contact the Secretariat to obtain

the attachment tables (see contact details on the inside front cover of the Report).

Table 14A.1  Users of CSTDA-funded services, existence of an informal/primary carer, by
geographic location

Table 14A.2  Users of CSTDA-funded services, age of primary carers, by geographic location

Table 14A.3  Users of Commonwealth State/Territory Disability Agreement (CSTDA)
government and non-government provided services, by service type

Table 14A.4  Recipients of Disability Support Pension, Mobility Allowance, Carer Payment,
Carer Allowance and Sickness Allowance ('000)

Table 14A.5 Real government direct service delivery expenditure, by service type
(2007-08 dollars) ($'000)

Table 14A.6  Government expenditure, by service type (per cent)

Table 14A.7  Government expenditure, by type ($'000)

Table 14A.8 Total real government expenditure, by source of funding (2007-08 dollars)
($'000)

Table 14A.9  Government expenditure, by source of funding (per cent)

Table 14A.10 Real government direct service delivery and total expenditure adjusted for payroll
tax (2007-08 dollars) ($'000)

Table 14A.11 People aged 5-64 years with a disability, 2003

Table 14A.12 Estimated number of people aged 0-64 years with a profound or severe core
activity limitation who received help as a proportion of those who needed help,
2003 (per cent)

Table 14A.13 Users of CSTDA services, by primary disability group

Table 14A.14 Users of CSTDA services, by disability group (all disability groups reported) as a
proportion of total users

Table 14A.15 Users of CSTDA accommodation support services, as a proportion of the total
estimated potential population for accommodation support services

Table 14A.16 Users of CSTDA community support services, as a proportion of the total
potential population for community support services

Table 14A.17 Users of CSTDA community access services, as a proportion of the total
potential population for community access services

Table 14A.18 Users of CSTDA respite services, as a proportion of the total potential population
for respite services

Table 14A.19 Users of CSTDA employment services, as a proportion of the total potential

population for employment services
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Table 14A.20

Table 14A.21

Table 14A.22

Table 14A.23
Table 14A.24
Table 14A.25
Table 14A.26
Table 14A.27
Table 14A.28
Table 14A.29
Table 14A.30
Table 14A.31
Table 14A.32
Table 14A.33
Table 14A.34
Table 14A.35
Table 14A.36
Table 14A.37
Table 14A.38
Table 14A.39
Table 14A.40

Table 14A.41

Table 14A.42

Table 14A.43

Table 14A.44

Table 14A.45

Table 14A.46
Table 14A.47
Table 14A.48
Table 14A.49

Users of CSTDA accommodation support services, by severity of core activity
limitation

Users of CSTDA community support services, by severity of core activity
limitation

Users of CSTDA community access services, by severity of core activity
limitation

Users of CSTDA respite services, by severity of core activity limitation
Users of CSTDA employment services, by severity of core activity limitation
Users of CSTDA accommodation support services, by geographic location
Users of CSTDA community support services, by geographic location
Users of CSTDA community access services, by geographic location
Users of CSTDA respite services, by geographic location

Users of CSTDA employment services, by geographic location

Users of CSTDA accommodation support services, by Indigenous status
Users of CSTDA community support services, by Indigenous status

Users of CSTDA community access services, by Indigenous status

Users of CSTDA respite services, by Indigenous status

Users of CSTDA employment services, by Indigenous status

Users of CSTDA accommodation support services, by country of birth
Users of CSTDA community support services, by country of birth

Users of CSTDA community access services, by country of birth

Users of CSTDA respite services, by country of birth

Users of CSTDA employment services, by country of birth

Users of CSTDA community accommodation and care services as a proportion
of all accommodation support service users (per cent)

Real government expenditure per user of CSTDA accommodation support
services (2006-07 dollars)

Australian Government user of

employment services

funding per non-government provided

Real Australian Government funding per user of non-government provided
employment services (2006-07 dollars)

Total estimated expenditure per service user, State and Territory government
administered programs, 2006-07

Government administration expenditure as a proportion of total recurrent
expenditure on services (per cent)

Labour force participation and employment, 2006 (per cent)
Labour force participation and employment, 2005 (per cent)
Labour force participation and employment, 2003 (per cent)

Labour force participation and employment of people with a profound or severe
core activity limitation, by special needs groups, 2006 (per cent)
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Table 14A.50

Table 14A.51

Table 14A.52

Table 14A.53

Table 14A.54

Table 14A.55

Table 14A.56
Table 14A.57

Table 14A.58

Table 14A.59

Table 14A.60
Table 14A.61

Table 14A.62
Table 14A.63
Table 14A.64
Table 14A.65

Labour force participation and employment of people with a profound or severe
core activity limitation, by special needs groups, 2005 (per cent)

Labour force participation and employment of people with a profound or severe
core activity limitation, by special needs groups, 2003 (per cent)

Social participation, by limitation or restriction status, 2006 (per cent)

People with a profound/severe core activity limitation aged 18-64 years who
participated in/attended various social/community activities, by level of perceived
difficulty with transport, 2006 (per cent)

People who have contact with friends and family in whom they can confide or on
whom they can rely, by disability status, 2007 (per cent)

Participation in voluntary work for an organisation or group, by disability status,
2006 (per cent)

Social participation, by disability status, 2004 (per cent)

Social activities participated in by people with a profound or severe core activity
limitation, 2003 (per cent)

Use of rental dwellings, by dwelling type, core activity need for assistance status
and age, 2006

Person in rented dwellings, by core activity need for assistance status and age,
2006

Use of health services, by disability status, 2007 (per cent)

Participation in education and training, by need for assistance status, 2006 (per
cent)

Participation in education and training, by disability status, 2005
Educational and training attainment, by need for assistance status, 2006
Educational and training attainment, by disability status, 2005

People with a disability who had difficulty accessing services as a result of their
disability, by core activity limitation or specific restriction status (per cent)
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Preamble

14A Services for people with a disability
— attachment

Definitions for the indicators and descriptors in this attachment are in section 14.7 of the
chapter. Data in this chapter are examined by the Disability Services Working Group, but have
not been formally audited by the Secretariat. A peer review process is also undertaken by the
Disability Services Working Group in the development of the data definitions. Unsourced
information was obtained from the Australian, State and Territory governments.

This file is available in Adobe PDF format on the Review web page (www.pc.gov.au/gsp). Users
without Internet access can contact the Secretariat to obtain these tables (details on the inside
front cover of the Report).
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Table 14A.3

Table 14A.3 Users of (CSTDA) government and non-government provided
services, by service type (a), (b), (c), (d), (e)

Unit NSW (f)  Vic (q) Qd WA(h) SA Tas ACT () NT ()  Aust

2003-04
Types of State and Territory government administered services
Accommodation support

Government no. 2826 4132 705 1206 830 147 164 - 10010

Non-government no. 3643 4765 3767 1754 3254 946 171 212 18506

Total no. 6440 8589 4461 2932 4069 1069 334 212 28100
Community support

Government no. 10035 9058 5368 7554 7004 1097 32 321 40419

Non-government no. 9181 20273 3582 5422 3863 1145 156 195 43772

Total no. 18013 28485 8513 11138 9916 2173 188 509 78796
Community access

Government no. 2116 569 502 731 266 233 139 - 4 556

Non-government no. 4434 12249 4650 9987 4595 1319 301 286 37812

Total no. 6483 12656 5039 10354 4827 1493 419 286 41542
Respite

Government no. 1922 1523 461 633 140 173 183 - 5031

Non-government no. 2 580 6 331 2683 2093 1269 73 80 155 15 256

Total no. 4153 7476 3011 2464 1390 238 255 155 19122

All State and Territory government administered services
Government no. 12768 13570 5746 8035 7811 1298 415 321 49889
Non-government no. 17191 35763 11422 14960 9522 3086 612 719 93158
Total no. 26846 44581 14933 18947 14989 3825 920 940 125709

Types of Australian Government administered services (k)

Employment
Government no. 162 147 92 - - 55 15 - 471
Non-government no. 18848 18149 11945 6217 5911 1627 884 410 63 847
Total no. 19003 18283 12036 6217 5911 1667 898 410 64281
All services

Government no. 12869 13702 5828 8035 7811 1350 423 321 50264
Non-government no. 34561 52119 22252 19310 14234 4491 1378 1048 149081
Total no. 43619 60471 25629 22730 19099 5197 1638 1258 179162
Government % 29.5 22.7 22.7 353 409 26.0 25.8 25.5 28.1
Non-government % 79.2 86.2 86.8 85.0 74.5 86.4 84.1 83.3 83.2
Proportion of potential population using CSTDA services (l)
Potential population no. 229 183 165315 134671 69074 52114 17004 11248 8986 687 710
% 19.0 36.6 19.0 329 366 306 14.6 14.0 26.1
2004-05
Types of State and Territory government administered services
Accommodation support
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Table 14A.3

Table 14A.3 Users of (CSTDA) government and non-government provided
services, by service type (a), (b), (c), (d), (e)

Unit NSW (f)  Vic (q) Qd WA(h) SA Tas ACT () NT ()  Aust

Government no. 3833 4 507 758 1473 818 167 170 - 11726
Non-government no. 2175 4 365 3936 1788 3749 1009 168 190 17 380
Total no. 5980 8321 4683 3168 4550 1128 338 190 28355

Community support
Government no. 11199 12317 5295 13263 7054 1067 2316 353 52777
Non-government no. 9039 22803 3622 6182 3583 947 234 566 46 931

Total no. 19082 33521 8466 16511 9832 1943 2508 910 92579
Community access

Government no. 4103 1166 562 791 255 241 75 - 7191

Non-government no. 2855 12103 5573 3850 4648 1347 313 305 30988

Total no. 6761 12754 5994 4431 4863 1513 374 305 36986
Respite

Government no. 2578 1925 442 744 82 195 176 - 6 136

Non-government no. 1834 7974 3128 2313 1404 78 126 182 17023

Total no. 4129 9314 3442 2744 1470 265 287 182 21797

All State and Territory government administered services
Government no. 17103 16484 5787 13603 7795 1266 2544 353 64821
Non-government no. 14255 40045 12222 10604 10195 2988 724 1085 92003
Total no. 28521 49612 15640 19301 15447 3658 3087 1350 136307

Types of Australian Government administered services (k)

Employment
Government no. 164 167 95 - - 39 15 - 480
Non-government no. 18879 18424 12245 6151 5919 1729 779 395 64386
Total no. 19037 18567 12340 6151 5919 1768 793 395 64835
All services

Government no. 17213 16618 5869 13603 7795 1300 2556 353 65192
Non-government no. 32107 56697 23210 15196 15022 4497 1425 1402 149267
Total no. 45148 65618 26517 23171 19612 5154 3753 1655 190124
Government % 38.1 25.3 22.1 58.7 39.7 25.2 68.1 21.3 34.3
Non-government % 711 86.4 87.5 65.6 76.6 87.3 38.0 84.7 78.5
Proportion of potential population using CSTDA services (l)
Potential population no. 230833 166 114 138657 70560 52368 17355 11245 9842 697 124
% 19.6 39.5 19.1 328 375 297 33.4 16.8 27.3
2005-06
Types of State and Territory government administered services
Accommodation support
Government no. 4274 4 266 737 1513 864 148 149 11951
Non-government no. 2830 4385 4312 1981 3493 979 172 217 18367

Total no. 7095 8 108 5030 3407 4333 1100 324 217 29611
REPORT ON SERVICES FOR
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Table 14A.3

Table 14A.3 Users of (CSTDA) government and non-government provided
services, by service type (a), (b), (c), (d), (e)

Unit NSW (f) Vic (g) Qld WA (h) SA Tas ACT (i) NT (j) Aust
Community support

Government no. 14471 13213 6181 13537 7995 1110 1908 — 58296

Non-government no. 8084 23594 4033 5341 4540 1140 217 423 47 327

Total no. 21067 34121 9605 15902 11348 2163 2073 423 96 469
Community access

Government no. 4138 1378 647 300 311 211 82 71 7137

Non-government no. 3702 12806 6278 4101 4367 1447 314 293 33299

Total no. 7690 13601 6739 4350 4629 1592 376 355 39315
Respite

Government no. 2895 2256 604 67 371 225 169 38 6 620

Non-government no. 2051 10049 3782 2568 1177 70 140 159 19976

Total no. 4593 11517 4211 2616 1538 279 292 195 25200

All State and Territory government administered services
Government no. 20548 18127 6674 13856 8939 1313 2111 104 71529
Non-government no. 14897 42313 13696 10083 9958 3188 706 969 95677
Total no. 31897 52517 17371 19015 15958 3902 2606 1021 143890

Types of Australian Government administered services (k)

Employment
Government no. 23 13 113 - - - - - 149
Non-government no. 21959 19936 14183 7193 6536 2121 887 433 73013
Total no. 21981 19949 14292 7193 6536 2121 887 433 73157
All services

Government no. 20561 18135 6772 13856 8939 1313 2111 104 71648
Non-government no. 35545 60451 26517 15786 15390 5062 1480 1338 161058
Total no. 51133 69966 30065 23894 20607 5716 3327 1389 205283
Government % 40.2 25.9 22.5 58.0 434 23.0 63.5 7.5 34.9
Non-government % 69.5 86.4 88.2 66.1 74.7 88.6 445 96.3 78.5
Proportion of potential population using CSTDA services (l)
Potential population no. 233 061 168 354 141593 71817 52824 17513 11286 10011 706 608
% 21.9 41.6 21.2 333 39.0 326 29.5 13.9 29.1
2006-07
Types of State and Territory government administered services
Accommodation support

Government no. 4331 3952 755 1640 837 162 164 - 11841

Non-government no. 3239 4 405 4728 2305 3863 984 154 262 19937

Total no. 7532 7894 5465 3806 4677 1104 318 262 31053
Community support

Government no. 15331 13063 7220 8535 8909 1134 2774 - 56878

Non-government no. 7663 24825 4323 6719 4417 1112 332 455 49803
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Table 14A.3

Table 14A.3 Users of (CSTDA) government and non-government provided
services, by service type (a), (b), (c), (d), (e)

Unit NSW (f)  Vic (q) Qd WA(h) SA Tas ACT () NT ()  Aust

Total no. 21316 35645 10648 13371 12024 2165 3024 455 98432
Community access

Government no. 6 029 2112 602 284 541 200 93 141 10002

Non-government no. 5440 13622 7160 3867 4852 1353 264 260 36 803

Total no. 11012 14645 7576 4107 5302 1487 340 390 44839
Respite

Government no. 3287 2416 684 60 63 224 176 49 6 952

Non-government no. 3023 10603 4119 2985 1542 56 145 260 22714

Total no. 5665 12173 4586 3032 1593 280 305 300 27897

All State and Territory government administered services
Government no. 22397 18776 7620 8885 9812 1317 2971 189 71840
Non-government no. 17 027 44537 15180 12288 10473 3091 759 1024 104 256
Total no. 34583 55453 18906 17166 17041 3839 3477 1120 151192

Types of Australian Government administered services (k)

Employment
Government no. 12 10 108 36 - - - - 166
Non-government no. 24650 21310 15702 7444 7290 2151 1019 505 79893
Total no. 24653 21314 15807 7448 7290 2151 1019 505 80008
All services

Government no. 22406 18784 7709 8921 9812 1317 2971 189 71982
Non-government no. 39972 63801 29313 19553 16448 4979 1620 1447 176778
Total no. 56058 74035 32884 24416 22205 5661 4284 1542 220419
Government % 40.0 25.4 23.4 36.5 44.2 23.3 69.4 12.3 32.7
Non-government % 71.3 86.2 89.1 80.1 74.1 88.0 37.8 93.8 80.2
Proportion of potential population using CSTDA services (l)

Potential population no. 235396 172 303 146485 73784 53919 17740 11565 10399 721716
% 23.8 43.0 22.4 331 412 319 37.0 14.8 30.5

(a) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Totals for Australia may
not be the sum of the components since individuals might have accessed services in more than one
State or Territory. Totals for services administered by State and Territory governments may not be the
sum of the government and non-government components as the auspicing agency was 'not stated' for
some service users. Totals for each State and Territory or service group may not be the sum of the
government and non-government components since individuals might have accessed both government
and non-government provided services.

(b) Data for service users of CSTDA services funded by the states and territories exclude specialist
psychiatric disability services identified by the jurisdiction.

(c) Data for service users of the following CSTDA funded service types were not collected: advocacy,
information/referral, combined information/advocacy, mutual support/self-help groups, print
disability/alternative formats of communication, research and evaluation, training and development,
peak bodies and other support services.
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Table 14A.3

Table 14A.3 Users of (CSTDA) government and non-government provided
services, by service type (a), (b), (c), (d), (e)

Unit NSW (f) Vic (g) Qld WA (h) SA Tas ACT (i) NT (j) Aust

(d) Data quality continues to improve following the implementation of the CSTDA National Minimum Data

Set (NMDS). However, these data need to be interpreted with care due to a number of factors affecting

quality. Differences in service type outlet and service user response rates between jurisdictions and
across years, for example, should be taken into account when interpreting these data.

(e) Section 14.6 includes the service type outlet response rates for 2003-04, 2004-05, 2005-06 and 2006-
07.

() NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for some years and affected the comparability of the data across the years.

(g) Victorian 2003-04 data are reported to be significantly understated because errors in the ‘date of last
service received’ and lower than expected response rates have led to under-counting of service users.

(h) WA community access and respite data for 2005-06 have been corrected for miscoding of data and,
therefore, vary from the data reported in the AIHW report on Disability Support Services in 2005-06.

() For the ACT, the decreased community support service user count for 2005-06 was due to the data
collection for therapy services being incomplete, resulting in therapy service user numbers falling from
2316 users in 2004-05 to 1807 in 2005-06.

() Due to updates in NT agency sector information, 2003-04 data for respite service differ to those
published by the AIHW in the following report: Disability Support Services 2003—04: National Data on
Services Provided Under the Commonwealth State/Territory Disability Agreement.

(k) Australian Government administered services classified as 'government' are not provided by the
Australian Government, but by organisations classified as government related, such as local councils.

() The potential population estimates (national age- and sex-specific rates applied to each jurisdiction) for
CSTDA services are the number of people aged under 65 years, with profound or severe core activity
limitations, multiplied by the Indigenous factor for that jurisdiction. See section 14.7 for detailed
information on the estimated potential population and the Indigenous factor. Population estimates of
9000 or less have a relative standard error of 25 per cent or more.

— Nil or rounded to zero.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS, Australian Demographic Statistics,
Cat no. 3101.0 (various issues), Canberra; ABS 2004, Experimental Projections of the Aboriginal
and Torres Strait Islander Population 30 June 2001 to 30 June 2009, Cat. no. 3238.0, Canberra,;
AIHW analysis of the ABS 2003 Survey of Disability, Ageing and Carers; AIHW 2006, ‘Potential
Population’ — Updating the Indigenous Factor in Disability Services Performance Indicator
Denominators, AIHW Cat. no. DIS 45, Welfare Working Paper Series no. 50, Canberra.
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Table 14A.4

Table 14A.4 Recipients of Disability Support Pension, Mobility Allowance,
Carer Payment, Carer Allowance and Sickness Allowance ('000) (a)

NSW (b) Vic Qld WA SA Tas (b) ACT NT Other (b) Aust
Disability Support Pension (c)
June 2004 2259 1656 1342 587 663 333 70 57 .. 696.7
June 2005 2274 168.7 1359 59.7 675 278 7.0 59 6.9 706.8
June 2006 2286 1705 1369 601 681 248 7.1 6.1 10.0 7122
June 2007 227.0 169.7 1359 585 682 249 69 6.3 16.8 714.2
June 2008 2328 1753 1388 586 701 253 7.1 6.9 175 7324
Mobility Allowance (d)

June 2004 135 12,5 9.0 4.1 55 15 05 02 . 46.8
June 2005 14.1 13.1 9.5 4.2 5.8 16 05 02 0.1 49.2
June 2006 14.8 14.0 10.0 4.4 6.1 1.7 05 02 0.0 51.7
June 2007 15.7 148 10.6 4.5 6.5 1.8 06 03 0.2 54.9
June 2008 na na na na na na na na " 55.3

Carer Payment (e)

June 2004 29.9 209 17.0 5.9 6.3 30 06 05 " 84.1
June 2005 34.3 239 188 6.5 7.3 34 06 05 0.1 95.4
June 2006 38.3 265 204 7.1 7.9 36 07 05 0.1 105.1
June 2007 43.1 295 222 7.4 8.9 42 07 0.6 0.1 116.6
June 2008 49.0 335 240 8.0 10.0 47 07 07 0.1 130.7
Carer Allowance (f)
June 2004 103.5 824 622 269 263 89 33 15 .. 3151
June 2005 118.6 936 696 297 300 101 3.7 16 0.1 357.1
June 2006 128.6 1007 741 310 320 108 39 17 0.1 3829
June 2007 1385 1076 780 31.8 343 116 42 18 0.1 407.9
June 2008 150.3 1163 823 328 367 125 43 20 0.1 4373
Sickness Allowance (g)
June 2004 24 2.6 1.9 0.7 0.8 02 01 01 " 8.7
June 2005 23 2.3 1.9 0.8 0.8 02 01 00 " 8.4
June 2006 2.0 2.2 1.8 0.6 0.6 02 01 00 - 7.5
June 2007 2.0 2.2 1.8 0.6 0.7 02 0.1 - - 7.6
June 2008 na na na na na na na na " 7.4

(a) Pensions, allowances and payments were not funded under the CSTDA. Australian totals may not
sum as a result of rounding.

(b) For 2004, NSW data includes recipients with invalid or unknown postcodes and Tasmanian data
includes recipients living overseas. From 2005, the 'other' category includes recipients with invalid or
unknown postcodes and recipients living overseas.

(c) The Disability Support Pension is a means tested income support payment for people aged 16 or over
who have a physical, intellectual or psychiatric impairment (meeting set criteria) resulting in an inability
to work or to be re-skilled for work for at least the next two years (as a result of impairment), or who
are participating in the supported wage system. Special rules apply to the vision impaired.
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Table 14A.4

Table 14A.4 Recipients of Disability Support Pension, Mobility Allowance,
Carer Payment, Carer Allowance and Sickness Allowance ('000) (a)

NSW (b) Vic Qld WA SA Tas (b) ACT NT Other (b) Aust

(d) The Mobility Allowance is a nhon-means tested income supplement to assist with transport costs for

people aged 16 or over with a disability who are in employment, vocational training, a combination of

vocational training and employment, job search activities or voluntary work, and who are unable to use
public transport without substantial assistance.

(e) The Carer Payment provides income support to people who, as a result of the demands of their caring
role, are unable to support themselves through substantial workforce participation.

() The Carer Allowance is a supplementary payment available to people who provide daily care and
attention at home for an adult or a child with a disability or severe medical condition. Data include
Health Care Card only customers.

(g) Sickness Allowance is a means tested income support payment for people aged 21 or over who are
temporarily incapacitated from doing their normal work or study, due to illness or injury, and have a job
or study to return to when they are fit.

na Not available. .. Not applicable. — Nil or rounded to zero.

Source: Department of Families, Housing, Community Services and Indigenous Affairs (FaHCSIA)
(unpublished); Department of Education, Employment and Workplace Relations (unpublished);
DEEWR 2008, Annual Report 2007-08, Canberra
(www.annualreport.deewr.gov.au/2008/DEEWR%20AR%20volumel_10.pdf).
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Table 14A.6

Table 14A.6 Government expenditure, by service type (per cent) (a)
NSW Vic Qld WA SA Tas ACT NT S/T Aus Gov Aust

2003-04
Direct expenditure by service type
Accommodation support 68.4 569 56.7 60.5 67.2 643 583 469 62.0 . 547
Community support 94 149 134 192 132 101 189 375 133 . 117
Community access 13.3 186 162 84 73 155 72 94 144 1.6 129
Respite services 74 49 99 77 56 66 94 55 6.8 1.3 6.2
Employment services . " " " " " . . . 859 10.1
ggg%iﬁ]iyaiggzﬁ?;t'on 09 08 15 08 11 22 17 05 10 38 13
Other support services 06 40 23 33 56 13 46 03 26 7.4 3.2
Total direct expenditure 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
2004-05
Direct expenditure by service type
Accommodation support  69.4 559 58.1 59.2 689 63.7 56.6 503 62.1 . 544
Community support 9.1 158 13.7 18.7 13.0 106 225 36.1 13.6 . 119
Community access 134 180 153 85 70 153 75 7.6 140 19 125
Respite services 70 50 104 74 37 69 81 53 6.6 11 59
Employment services . . . . . . . . . 86.0 10.6
::;’%‘;ﬁyégm?;t'on 09 08 16 08 17 23 19 05 11 34 13
Other support services 02 45 09 54 57 12 34 03 27 76 3.3
Total direct expenditure 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
2005-06
Direct expenditure by service type
Accommodation support 67.8 55.0 51.6 59.7 679 64.0 553 56.1 60.3 . 527
Community support 99 175 157 189 153 9.8 218 286 14.7 . 129
Community access 140 169 183 85 7.2 163 87 8.0 144 1.6 128
Respite services 74 57 108 73 37 63 84 65 7.0 11 6.3
Employment services . " " " " " . . . 89.6 11.2
::;’%iﬁyéi?;gzﬂ?;“on 07 07 16 17 12 20 20 07 1.0 31 1.3
Other support services 03 42 20 39 48 16 39 01 25 47 2.8
Total direct expenditure 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
2006-07
Direct expenditure by service type
Accommodation support  64.4 53.8 535 61.3 63.0 643 56.2 55.1 58.8 .. 519
Community support 118 176 148 17.7 13.7 9.6 204 287 149 . 13.2
Community access 144 164 184 87 87 168 9.0 9.1 146 15 131
Respite services 81 53 100 70 36 58 84 63 7.0 1.0 6.3
Employment services . . . . . . . . . 93.4 11.0
REPORT ON SERVICES FOR
GOVERNMENT PEOPLE WITH

SERVICES 2009 A DISABILITY



Table 14A.6

Table 14A.6 Government expenditure, by service type (per cent) (a)
NSW Vic Qld WA SA Tas ACT NT S/T Aus Gov Aust

Advocacy, information

and print disability 08 08 22 10 11 21 21 06 11 31 13
Other support services 05 61 11 44 100 15 39 02 34 1.0 32
Total direct expenditure 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
2007-08
Direct expenditure by service type
Accommodation support 64.0 548 552 619 578 657 56.0 57.0 59.1 .. 515
Community support 116 178 13.7 176 148 9.0 215 276 148 . 12.8
Community access 145 172 186 89 8.1 153 104 83 1438 1.2 13.0
Respite services 82 59 89 68 34 68 94 67 71 25 6.5
Employment services . " " " " " . . . 925 120
Qgg%iﬁyéi':;gzﬂ?;t'on 13 08 16 04 05 21 17 03 11 25 13
Other support services 04 36 19 44 154 12 11 01 32 1.3 29
Total direct expenditure 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

(a) Allfigures in the table are calculated based on data presented in Table14A.5. For details of the original
data, please refer to footnotes in Table 14A.5.

.. Not applicable.
Source: Australian, State and Territory governments (unpublished).
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Table 14A.9

Table 14A.9 Government expenditure, by source of funding (per cent) (a)
NSW Vic Qd WA SA Tas ACT NT S/T Aust
2003-04
Total expenditure on services 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Expenditure by Australian
11.5
Government
Transfer payments received
from the Australian 183 135 288 17.1 298 231 170 254 19.0 16.8

Government

Expenditure from jurisdiction
funding

2004-05
Total expenditure on services 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Expenditure by Australian
Government

817 865 712 829 702 769 830 746 810 717

12.2

Transfer payments received
from the Australian 177 129 257 164 248 215 147 206 17.7 156
Government

Expenditure from jurisdiction
funding

2005-06
Total expenditure on services 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Expenditure by Australian
Government

823 871 743 836 752 785 853 794 823 722

121

Transfer payments received
from the Australian 175 126 233 16.0 268 200 143 206 174 153
Government

Expenditure from jurisdiction
funding

2006-07
Total expenditure on services 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Expenditure by Australian
Government

825 874 76.7 840 732 800 857 794 826 726

114

Transfer payments received
from the Australian 16.1 122 203 151 244 18.7 142 195 16.2 143
Government

Expenditure from jurisdiction 83.9 87.8 797 849 756 81.3 858 805 838 74.3

funding
2007-08
Total expenditure on services 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Expenditure by Australian
12.7
Government
Transfer payments received
from the Australian 155 140 216 140 245 202 136 220 16.7 14.6
Government
REPORT ON SERVICES FOR
GOVERNMENT PEOPLE WITH
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Table 14A.9

Table 14A.9 Government expenditure, by source of funding (per cent) (a)
NSW Vic Qd WA SA Tas ACT NT S/T Aust
Eﬁ%?:g't”refmmJ””Sd'Ct'O” 845 860 784 860 755 79.8 86.4 780 833 727

(a) All figures in the table are calculated based on data presented in table 14A.8. For details of the original
data, please refer to footnotes in table 14A.8.

.. Not applicable.
Source: Australian, State and Territory governments (unpublished).
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Table 14A.11

Table 14A.11 People aged 5-64 years with a disability, 2003 (a), (b), (c)

Unit NSW Vic Qld WA SA Tas ACT NT Aust
People aged 5-64 years with a disability
Profound/severe core activity limitation
Number '000 172.2 1703 1528 66.7 54.1 215 6.7 np 647.0
Moderate core activity limitation
Number '000 111.1 1012 1101 52.1 38.4 17.2 3.8 np 436.4
Mild core activity limitation
Number '000 2158 144.7 116.0 69.1 54.8 14.0 7.8 np 626.1
Schooling or employment restriction
Number '000 487.9 4410 3979 190.1 163.2 52.6 18.1 np 1759.4
People aged 5-64 years with a disability as a proportion of the total population
Profound/severe core activity limitation
Proportion % 3.2 4.3 4.9 4.2 4.5 5.7 2.4 np 4.0
Moderate core activity limitation
Proportion % 2.1 2.6 3.6 3.2 3.2 4.5 1.4 np 2.7
Mild core activity limitation
Proportion % 4.0 3.7 3.7 4.3 4.5 3.7 2.8 np 3.9
Schooling or employment restriction
Proportion % 9.1 11.1 12.8 11.8 13.5 13.9 6.6 np 10.9

(a) Core activities comprise communication, mobility and self care.

(b) Data are age standardised.

(c) Forthe ABS Survey of Disability, Ageing and Carers 2003 the sample in the NT was reduced to a level
such that NT records contributed appropriately to national estimates but could not support reliable
estimates for the NT. As a result, estimates for the NT are not published separately by the ABS.

np Not published.

Source: ABS Estimated Resident Population, by Age, Cat. no. 3201.0; ABS (unpublished), derived from
the Survey of Disability, Ageing and Carers, 2003, Cat. no. 4430.0.
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Table 14A.12

Table 14A.12 Estimated number of people aged 0-64 years with a profound or
severe core activity limitation who received help as a proportion of
those who needed help, 2003 (per cent) (a)

Aust
Self care 91
Mobility 95
Communication 97
Cognition or emotion 97
Health care 95
Paperwork 95
Transport 97
Housework 97
Property maintenance 97
Meal preparation 98

(a) People living in households.
Source: ABS (unpublished), derived from the Survey of Disability, Ageing and Carers, 2003, Cat. no.

4430.0.
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Table 14A.15

Table 14A.15 Users of CSTDA accommodation support services, as a proportion

of the total estimated potential population for accommodation
support services (a), (b), (c), (d), (e)

Unit NSW (f) Vic (g) Qd WA SA  Tas ACT (h) NT  Aust

Proportion of potential population using accommodation support services

2003-04 % 2.8 5.2 3.3 4.2 7.8 6.3 3.0 2.4 4.1
2004-05 % 2.6 5.0 3.4 4.5 8.7 6.5 3.0 1.9 4.1
2005-06 % 3.0 4.8 3.6 4.7 8.2 6.3 2.9 2.2 4.2
2006-07 % 3.2 4.6 3.7 5.2 8.7 6.2 2.7 25 4.3
Users of accommodation support services
2003-04 no. 6 440 8 589 4461 2932 4069 1069 334 212 28100
2004-05 no. 5980 8 321 4683 3168 4550 1128 338 190 28355
2005-06 no. 7 095 8 108 5030 3407 4333 1100 324 217 29611
2006-07 no. 7532 7894 5465 3806 4677 1104 318 262 31053
Potential population
2003-04 no. 229183 165315 134671 69074 52114 17004 11248 8986 687710
2004-05 no. 230833 166114 138657 70560 52368 17355 11245 9842 697 124
2005-06 no. 233061 168354 141593 71817 52824 17513 11286 10011 706 608
2006-07 no. 235396 172303 146485 73784 53919 17740 11565 10399 721716

(@)

(b)

()

(d)

()

(f)

(9)

(h)

Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Totals may not be the sum
of the components because individuals might have accessed services from more than one State or
Territory.

Data are estimates. Population estimates of 9000 or less have a relative standard error of 25 per cent or
more.

The potential population estimates (nhational age- and sex-specific rates applied to each jurisdiction) for
accommodation support services are the number of people aged under 65 years, with profound and/or
severe core activity limitations, adjusted for the Indigenous factor for that jurisdiction.

Data for users of CSTDA funded accommodation support services exclude specialist psychiatric
disability services identified by the jurisdiction.

Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality. Differences
in service type outlet and service user response rates between jurisdictions and across years, for
example, should be taken into account when interpreting these data.

NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.

Victorian 2003-04 data are reported to be significantly understated because errors in the ‘date of last
service received’ and lower than expected response rates have led to under-counting of service users.

In 2006-07, Disability ACT better aligned the funded service types with the NMDS Classifications. This
realignment better reflects the costs of expenditure on accommodation support in the ACT non-
government sector.
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Table 14A.15

Table 14A.15 Users of CSTDA accommodation support services, as a proportion
of the total estimated potential population for accommodation
support services (a), (b), (c), (d), (e)

Unit NSW (f) Vic (g) Qld WA SA Tas ACT (h) NT Aust

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS, Australian Demographic Statistics,
Cat no. 3101.0 (various issues), Canberra; ABS 2004, Experimental Projections of the Aboriginal

and Torres Strait Islander Population 30 June 2001 to 30 June 2009, Cat. no. 3238.0, Canberra;

AIHW analysis of the ABS 2003 Survey of Disability, Ageing and Carers data; AIHW 2006,

‘Potential Population’ — Updating the Indigenous Factor in Disability Services Performance

Indicator Denominators, AIHW Cat. no. DIS 45, Welfare Working Paper Series no. 50, Canberra.
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Table 14A.16

Table 14A.16 Users of CSTDA community support services, as a proportion of the

total potential population for community support services (a), (b),

(c), (d), (e)
Unit NSW (f) Vic Qld WA (g) SA Tas ACT (h) NT Aust
Proportion of potential population using community support services
2003-04 % 7.9 17.2 6.3 16.1 19.0 128 1.7 5.7 11.5
2004-05 % 8.3 20.2 6.1 23.4 18.8 11.2 22.3 9.2 13.3
2005-06 % 9.0 20.3 6.8 22.1 21.5 12.4 18.4 4.2 13.7
2006-07 % 9.1 20.7 7.3 18.1 22.3 12.2 26.1 4.4 13.6
Users of community support services
2003-04 no. 18013 28485 8513 11138 9916 2173 188 509 78796
2004-05 no. 19082 33521 8466 16511 9832 1943 2508 910 92579
2005-06 no. 21067 34121 9605 15902 11348 2163 2073 423 96 469
2006-07 no. 21316 35645 10648 13371 12024 2165 3024 455 98432
Potential population
2003-04 no. 229183 165315 134671 69074 52114 17004 11248 8986 687 710
2004-05 no. 230833 166 114 138657 70560 52368 17355 11245 9842 697 124
2005-06 no. 233061 168354 141593 71817 52824 17513 11286 10011 706 608
2006-07 no. 235396 172303 146485 73784 53919 17740 11565 10399 721716

(@)

(b)

(©)

(d)

(€)

(f)

(9)

(h)

Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Totals may not be the sum
of the components because individuals might have accessed services from more than one State or
Territory.

Data are estimates. Population estimates of 9000 or less have a relative standard error of 25 per cent or
more.

The potential population estimates (national age- and sex-specific rates applied to each jurisdiction) for
community support services are the number of people aged under 65 years, with profound and/or severe
core activity limitations, adjusted for the Indigenous factor for that jurisdiction.

Data for service users of CSTDA funded community support services exclude specialist psychiatric
disability services identified by the jurisdiction.

Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality. Differences
in service type outlet and service user response rates between jurisdictions and across years, for
example, should be taken into account when interpreting these data.

NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.

The increase in the number of WA service users in 2004-05 is due to the inclusion of data from a new
electronic database for the first time.

For the ACT, the decreased community support service user count for 2005-06 was due to the data
collection for therapy services being incomplete resulting in service user numbers falling from 2316
users in 2004-05 to 1807 in 2005-06. In 2006-07, Disability ACT better aligned the funded service types
with the NMDS Classifications. This realignment better reflects the costs of expenditure on
accommodation support in the ACT non-government sector.
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Table 14A.16

Table 14A.16 Users of CSTDA community support services, as a proportion of the
total potential population for community support services (a), (b),

(c), (d), (e)

Unit NSW (f) Vic Qld WA (g) SA Tas ACT (h) NT Aust

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS, Australian Demographic Statistics,
Cat no. 3101.0 (various issues), Canberra; ABS 2004, Experimental Projections of the Aboriginal

and Torres Strait Islander Population 30 June 2001 to 30 June 2009, Cat. no. 3238.0, Canberra;

AIHW analysis of the ABS 2003 Survey of Disability, Ageing and Carers data; AIHW 2006,

‘Potential Population’ — Updating the Indigenous Factor in Disability Services Performance

Indicator Denominators, AIHW Cat. no. DIS 45, Welfare Working Paper Series no. 50, Canberra.
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Table 14A.17

Table 14A.17 Users of CSTDA community access services, as a proportion of the

total potential population for community access services (a), (b), (c),

(d). (e)

Unit NSW ()  Vic (g) Qd WA() SA Tas ACT NT Aust

Proportion of potential population using community access services

2003-04 % 2.8 7.7 3.7 15.0 9.3 8.8 3.7 3.2 6.0
2004-05 % 2.9 7.7 4.3 6.3 9.3 8.7 3.3 31 5.3
2005-06 % 3.3 8.1 4.8 6.1 8.8 9.1 3.3 35 5.6
2006-07 % 4.7 8.5 5.2 5.6 9.8 8.4 2.9 3.8 6.2
Users of community access services
2003-04 no. 6483 12656 5039 10354 4827 1493 419 286 41542
2004-05 no. 6761 12754 5994 4431 4863 1513 374 305 36986
2005-06 no. 7690 13601 6739 4350 4629 1592 376 355 39315
2006-07 no. 11012 14645 7576 4107 5302 1487 340 390 44839
Potential population
2003-04 no. 229183 165315 134671 69074 52114 17004 11248 8986 687710
2004-05 no. 230833 166 114 138657 70560 52368 17355 11245 9842 697124
2005-06 no. 233061 168354 141593 71817 52824 17513 11286 10011 706 608
2006-07 no. 235396 172303 146485 73784 53919 17740 11565 10399 721716

(@)

(b)

(©)

(d)

()

(f)

(9)

(h)

Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Totals may not be the sum
of the components because individuals might have accessed services from more than one State or
Territory.

Data are estimates. Population estimates of 9000 or less have a relative standard error of 25 per cent or
more.

The potential population estimates (national age- and sex-specific rates applied to each jurisdiction) for
community access services are the number of people aged under 65 years, with profound and/or severe
core activity limitations, adjusted for the Indigenous factor for that jurisdiction.

Data for service users of CSTDA funded community access services exclude specialist psychiatric
disability services identified by the jurisdiction.

Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality. Differences
in service type outlet and service user response rates between jurisdictions and across years, for
example, should be taken into account when interpreting these data.

NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.

Victorian 2003-04 data are reported to be significantly understated because errors in the ‘date of last
service received’ and lower than expected response rates have led to under-counting of service users.

The decrease in the number of WA service users in 2004-05 is due to a change in reporting by one
recreation agency. Data for 2005-06 have been corrected for miscoding of data and, therefore, vary from
the data reported in the AIHW report on Disability Support Services in 2005-06.
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Table 14A.17

Table 14A.17 Users of CSTDA community access services, as a proportion of the
total potential population for community access services (a), (b), (c),

(d). (e)

Unit NSW (f) Vic (g) Qld WA (h) SA Tas ACT NT Aust

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS, Australian Demographic Statistics,
Cat no. 3101.0 (various issues), Canberra; ABS 2004, Experimental Projections of the Aboriginal

and Torres Strait Islander Population 30 June 2001 to 30 June 2009, Cat. no. 3238.0, Canberra;

AIHW analysis of the ABS 2003 Survey of Disability, Ageing and Carers data; AIHW 2006,

‘Potential Population’ — Updating the Indigenous Factor in Disability Services Performance

Indicator Denominators, AIHW Cat. no. DIS 45, Welfare Working Paper Series no. 50, Canberra.
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Table 14A.18

Table 14A.18 Users of CSTDA respite services, as a proportion of the total
potential population for respite services (a), (b), (c), (d), (e)

Unit NSW (f) Vic Qld WA (qg) SA Tas ACT NT Aust

Proportion of potential population using respite services

2003-04 % 5.8 14.6 7.2 11.5 8.6 4.5 7.3 5.6 9.0

2004-05 % 5.8 18.1 8.0 12.5 9.0 49 8.2 6.0 10.1

2005-06 % 6.3 22.0 9.5 11.7 9.3 5.1 8.3 6.3 11.5

2006-07 % 7.7 22.7 10.0 13.2 9.5 5.0 8.5 9.4 124
Users of respite services

2003-04 no. 4153 7476 3011 2464 1390 238 255 155 19122

2004-05 no. 4129 9314 3442 2744 1470 265 287 182 21797

2005-06 no. 4593 11517 4211 2616 1538 279 292 195 25200

2006-07 no. 5665 12173 4586 3032 1593 280 305 300 27897
Potential population

2003-04 no. 71075 51205 41819 21402 16211 5308 3478 2761 213298

2004-05 no. 71681 51513 43118 21894 16316 5427 3482 3029 216511

2005-06 no. 72497 52296 44110 22326 16491 5488 3503 3087 219848

2006-07 no. 73295 53599 45688 22976 16853 5562 3592 3208 224816

(a) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Totals may not be the sum
of the components because individuals might have accessed services from more than one State or
Territory.

(b) Data are estimates. Population estimates of 9000 or less have a relative standard error of 25 per cent or
more.

(c) The potential population estimates (national age- and sex-specific rates applied to each jurisdiction) for
respite services are the number of people aged under 65 years, with profound and/or severe core
activity limitations and a primary carer, adjusted for the Indigenous factor for that jurisdiction.

(d) Data for service users of CSTDA funded respite services exclude specialist psychiatric disability
services identified by the jurisdiction.

(e) Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality. Differences
in service type outlet and service user response rates between jurisdictions and across years, for
example, should be taken into account when interpreting these data.

() NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.

() WA data for 2005-06 have been corrected for miscoding of data and, therefore, vary from the data
reported in the AIHW report on Disability Support Services in 2005-06.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS, Australian Demographic Statistics,
Cat no. 3101.0 (various issues), Canberra; ABS 2004, Experimental Projections of the Aboriginal
and Torres Strait Islander Population 30 June 2001 to 30 June 2009, Cat. no. 3238.0, Canberra;
AIHW analysis of the ABS 2003 Survey of Disability, Ageing and Carers data; AIHW 2006,
‘Potential Population’ — Updating the Indigenous Factor in Disability Services Performance
Indicator Denominators, AIHW Cat. no. DIS 45, Welfare Working Paper Series no. 50, Canberra.
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Table 14A.19

Table 14A.19 Users of CSTDA employment services, as a proportion of the total
potential population for employment services (a), (b), (c)

Unit NSW Vic Qld WA SA Tas ACT NT Aust

Proportion of potential population using employment services

2003-04 % 176 231 18.6 18.2 23.8 226 147 9.4 19.6

2004-05 % 174 232 18.3 17.8 23.8 229 129 8.3 19.4

2005-06 % 19.7 239 202 19.4 25.7 268 14.2 9.4 21.1

2006-07 % 219 250 217 19.8 28.1 26.1 154 9.9 22.6
Users of employment services

2003-04 no. 19003 18283 12036 6217 5911 1667 898 410 64281

2004-05 no. 19037 18567 12340 6151 5919 1768 793 395 64835

2005-06 no. 21981 19949 14292 7193 6536 2121 887 433 73157

2006-07 no. 24653 21314 15807 7448 7290 2151 1019 505 80008
Potential population

2003-04 no. 108235 79161 64707 34066 24789 7388 6104 4379 328677

2004-05 no. 109178 80163 67354 34521 24820 7715 6147 4740 334474

2005-06 no. 111575 83643 70712 37026 25407 7918 6258 4608 347208

2006-07 no. 112781 85425 72949 37679 25922 8254 6596 5119 354720

(a) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Totals may not be the
sum of the components because individuals might have accessed services from more than one State
or Territory.

(b) Data are estimates. Population estimates of 9000 or less have a relative standard error of 25 per cent
or more.

(c) The potential population estimates (national age- and sex-specific rates applied to each jurisdiction) for
employment services are the number of people aged 15-64 years with severe or profound core activity
limitations, multiplied by both the Indigenous factor and the labour force participation rate for that
jurisdiction.

Source: AIHW (various issues), Disability Support Services (various years): National Data on Services
Provided Under the Commonwealth State/Territory Disability Agreement; ABS, Australian
Demographic Statistics, Cat. no. 3101.0 (various issues), Canberra; ABS, Labour Force
Australia, Cat. no. 6203.0 (various issues), Canberra; ABS 2004, Experimental Projections of
the Aboriginal and Torres Strait Islander Population 30 June 2001 to 30 June 2009, Cat. no.
3238.0, Canberra; AIHW analysis of ABS 2003 Survey of Disability, Ageing and Carers; AIHW

2006, ‘Potential Population” — Updating the Indigenous Factor in Disability Services
Performance Indicator Denominators, Welfare Working Paper Series no. 50, Cat. no. DIS 45,
Canberra.
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Table 14A.20

Table 14A.20 Users of CSTDA accommodation support services, by severity of
core activity limitation (a), (b), (c), (d), (e)

Unit NSW () Vic () Qid WA SA  Tas ACT NT Aust

2003-04
Moderate to no no. 160 924 453 141 483 103 34 12 2310
Severe no. 766 3211 1552 1092 1817 372 139 80 9 029
Profound no. 1709 3699 2411 1455 1733 582 159 120 11862
Total no. 2635 7834 4416 2688 4033 1057 332 212 23201
Moderate to no % 6.1 11.8 10.3 5.2 12.0 9.7 10.2 5.7 10.0
Severe % 29.1 41.0 35.1 40.6 45,1 352 41.9 37.7 38.9
Profound % 64.9 47.2 54.6 54.1 43.0 551 47.9 56.6 51.1
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
2004-05
Moderate to no no. 491 913 459 159 606 128 24 15 2794
Severe no. 1970 2698 1709 1290 1862 403 157 65 10154
Profound no. 2919 4093 2505 1704 1866 596 157 110 13948
Total no. 5380 7704 4673 3153 4334 1127 338 190 26 896
Moderate to no % 9.1 11.9 9.8 5.0 140 114 7.1 7.9 10.4
Severe % 36.6 35.0 36.6 40.9 43.0 3538 46.4 34.2 37.8
Profound % 54.3 53.1 53.6 54.0 43.1 529 46.4 57.9 51.9
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
2005-06
Moderate to no no. 587 879 526 214 608 107 33 14 2 967
Severe no. 2625 3245 1852 1346 1906 392 69 86 11520
Profound no. 3483 3401 2647 1829 1666 600 222 117 13964
Total no. 6695 7525 5025 3389 4180 1099 324 217 28451
Moderate to no % 8.8 11.7 10.5 6.3 145 9.7 10.2 6.5 10.4
Severe % 39.2 43.1 36.9 39.7 456 357 21.3 39.6 40.5
Profound % 52.0 45.2 52.7 54.0 39.9 546 68.5 53.9 49.1
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
2006-07
Moderate to no no. 674 839 593 121 707 127 15 22 3097
Severe no. 2789 3239 2174 1392 2054 400 126 100 12273
Profound no. 3668 3343 2690 2229 1869 577 177 140 14690
Total no. 7131 7421 5457 3742 4630 1104 318 262 30060
Moderate to no % 9.5 11.3 10.9 3.2 153 115 4.7 8.4 10.3
Severe % 39.1 43.6 39.8 37.2 444  36.2 39.6 38.2 40.8
Profound % 51.4 45.0 49.3 59.6 40.4 523 55.7 53.4 48.9
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

(a) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Row totals may not be the
sum of the components since individuals might have accessed services from more than one State or

Territory.
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Table 14A.20

Table 14A.20 Users of CSTDA accommodation support services, by severity of
core activity limitation (a), (b), (c), (d), (e)

Unit NSW (f) Vic (g) Qld WA SA Tas ACT NT Aust

(b) Data exclude 4899 service users in 2003-04, 1459 service users in 2004-05, 1160 service users in

2005-06 and 993 service users in 2006-07 who did not report on a need for support with any of the

areas: self-care, mobility, or communication. Hence service user totals may differ from other tables and
care should be taken when interpreting this indicator.

(c) Severity of core activity limitation is derived using data on level of support needed in one or more of the
support areas: self-care, mobility and communication. Service users with a profound core activity
limitation reported always needing support in one or more of these areas. Service users with a severe
core activity limitation reported sometimes needing support in one or more of these areas. Service
users with a moderate to no core activity limitation reported needing no support in all of these areas.

(d) Data for service users of CSTDA funded accommodation support services exclude specialist
psychiatric disability services identified by the jurisdiction.

(e) Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality.

() NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.

(g) Victorian 2003-04 data are reported to be significantly understated because errors in the ‘date of last
service received’ and lower than expected response rates have led to under-counting of service users.

Source:  AIHW (unpublished), derived from the CSTDA NMDS.
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Table 14A.21

Table 14A.21 Users of CSTDA community support services, by severity of core

activity limitation (a), (b), (c), (d), (e)

Unit NSW ()  Vic Qld WA SA  Tas ACT NT  Aust

2004-05
Moderate to no no. 1127 3550 969 1607 1936 306 61 61 9601
Severe no. 38380 6943 2810 6180 3721 699 179 203 24575
Profound no. 6318 8255 4530 4057 3597 924 245 298 28106
Total no. 11325 18748 8309 11844 9254 1929 485 562 62282
Moderate to no % 10.1 18.9 11.7 13.6 20.9 159 126 10.9 154
Severe % 34.3 37.0 33.8 52.2 40.2 36.2 369 36.1 39.5
Profound % 55.8 44.0 54.5 34.3 38.9 479 505 53.0 45.1
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

2005-06
Moderate tono  no. 1500 3544 1041 1386 2434 276 386 23 10573
Severe no. 5216 7831 3179 6045 4364 871 551 30 28016
Profound no. 8275 7537 5133 4056 3984 1013 508 124 30498
Total no. 14991 18912 9353 11487 10782 2160 1445 177 69087
Moderate to no % 10.0 18.7 11.1 12.1 22.6 128 26.7 13.0 15.3
Severe % 34.8 41.4 34.0 52.6 40.5 403 38.1 16.9 40.6
Profound % 55.2 39.9 54.9 35.3 37.0 469 352 701 44.1
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

2006-07
Moderate to no no. 1582 3520 1103 1311 2507 236 255 48 10551
Severe no. 5960 7822 3609 6221 4540 827 1607 66 30590
Profound no. 8798 7641 5648 5537 4211 1100 776 96 33678
Total no. 16340 18983 10360 13069 11258 2163 2638 210 74819
Moderate to no % 9.7 18.5 10.6 10.0 22.3 10.9 9.7 22.9 141
Severe % 36.5 41.2 34.8 47.6 40.3 382 609 314 40.9
Profound % 53.8 40.3 54.5 42.4 37.4 50.9 294 457 45.0
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

(@)

(b)

(©)

(d)

Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Row totals may not be the
sum of the components since individuals might have accessed services from more than one State or
Territory.

Data exclude 30 297 service users in 2004-05, 27 382 service users in 2005-06 and 23 613 service
users in 2006-07 who did not report on a need for support with any of the areas: self-care, mobility, or
communication. Hence service user totals may differ from other tables and care should be taken when
interpreting this indicator.

Severity of core activity limitation is derived using data on level of support needed in one or more of the
support areas: self-care, mobility and communication. Service users with a profound core activity
limitation reported always needing support in one or more of these areas. Service users with a severe
core activity limitation reported sometimes needing support in one or more of these areas. Service
users with a moderate to no core activity limitation reported needing no support in all of these areas.

Data for service users of CSTDA funded community support services exclude specialist psychiatric
disability services specifically identified by the jurisdiction.
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Table 14A.21

Table 14A.21 Users of CSTDA community support services, by severity of core
activity limitation (a), (b), (c), (d), (e)
Unit  NSW (f) Vic Qld WA SA Tas ACT NT Aust

(e) Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality.

() NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.

Source: AIHW (unpublished), derived from the CSTDA NMDS.
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Table 14A.22

Table 14A.22 Users of CSTDA community access services, by severity of core
activity limitation (a), (b), (c), (d), (e)

Unit NSW () Vic (§) Qld WA (h) SA Tas ACT NT Aust

2003-04
Moderate to no no. 130 1832 522 448 730 259 62 38 4019
Severe no. 502 4604 1846 2369 2013 499 106 103 12125
Profound no. 1444 4175 2374 1921 1294 539 136 104 11981
Total no. 2166 10611 4742 4738 4037 1297 304 245 28125
Moderate to no % 6.0 17.3 11.0 9.5 18.1 200 204 155 14.3
Severe % 27.3 434  38.9 50.0 49.9 385 349 420 43.1
Profound % 66.7 39.3 50.1 40.5 32.1 41.6 447 424 42.6
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
2004-05
Moderate to no no. 573 1957 576 549 887 300 25 33 4 899
Severe no. 2113 4458 2190 1900 2015 476 84 104 13337
Profound no. 2923 4928 2557 1694 1366 557 111 101 14233
Total no. 5609 11343 5323 4143 4268 1333 220 238 32469
Moderate to no % 10.2 17.3 108 13.3 20.8 225 114 139 15.1
Severe % 37.7 39.3 411 45.9 47.2 35.7 38.2 437 41.1
Profound % 52.1 434  48.0 40.9 32.0 41.8 505 424 43.8
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
2005-06
Moderate to no no. 672 1921 770 558 938 311 53 41 5264
Severe no. 2556 5641 2520 1753 1931 512 72 118 15095
Profound no. 3441 4388 2835 1658 1174 559 162 110 14319
Total no. 6669 11950 6125 3969 4043 1382 287 269 34678
Moderate to no % 10.1 16.1 12.6 14.1 23.2 225 185 15.2 15.2
Severe % 38.3 472 411 44.2 47.8 37.0 25.1 439 43.5
Profound % 51.6 36.7 46.3 41.8 29.0 40.4 56.4 409 41.3
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
2006-07
Moderate to no no. 1036 1918 902 515 1017 200 34 35 5 657
Severe no. 3634 6361 3067 1215 2228 535 111 138 17280
Profound no. 4061 4645 3115 1966 1421 562 143 155 16 057
Total no. 8731 12924 7084 3696 4666 1297 288 328 38994
Moderate to no % 11.9 148 127 13.9 21.8 154 118 107 14.5
Severe % 41.6 49.2 433 32.9 47.7 412 385 421 44.3
Profound % 46.5 359 44.0 53.2 30.5 43.3 497 473 41.2
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

(a) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Row totals may not be the
sum of the components since individuals might have accessed services from more than one State or

Territory.
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Table 14A.22

Table 14A.22 Users of CSTDA community access services, by severity of core
activity limitation (a), (b), (c), (d), (e)

Unit NSW (f) Vic (g) Qld WA (h) SA Tas ACT NT Aust

(b) Data exclude 13 417 service users in 2003-04, 4517 service users in 2004-05, 4637 service users in

2005-06 and 5845 service users in 2006-07 who did not report on a need for support with any of the

areas: self-care, mobility, or communication. Hence service user totals may differ from other tables and

care should be taken when interpreting this indicator. This ‘not reported’ total includes users of service

type 3.02 (recreation/holiday programs) who were not required to complete this item; however those
who did provide a response are included in the data.

(c) Severity of core activity limitation is derived using data on level of support needed in one or more of the
support areas: self-care, mobility and communication. Service users with a profound core activity
limitation reported always needing support in one or more of these areas. Service users with a severe
core activity limitation reported sometimes needing support in one or more of these areas. Service users
with a moderate to no core activity limitation reported needing no support in all of these areas.

(d) Data for service users of CSTDA funded community access services exclude specialist psychiatric
disability services specifically identified by the jurisdiction.

(e) Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality.

() NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.

(g) Victorian 2003-04 data are reported to be significantly understated because errors in the ‘date of last
service received’ and lower than expected response rates have led to under-counting of service users.

(h) WA data for 2005-06 have been corrected for miscoding of data and, therefore, vary from the data
reported in the AIHW report on Disability Support Services in 2005-06.

Source:  AIHW (unpublished), derived from the CSTDA NMDS.
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Table 14A.23

Table 14A.23 Users of CSTDA respite services, by severity of core activity

limitation (a), (b), (c), (d), (e)

Unit NSW ()  Vic  Qld WA (g) SA  Tas ACT NT Aust

2004-05
Moderate to no no. 187 610 227 154 117 19 22 4 1339
Severe no. 1246 2931 1277 1164 525 105 102 24 7 368
Profound no. 2017 3872 1925 1386 743 141 135 76 10 266
Total no. 3450 7413 3429 2704 1385 265 259 104 18973
Moderate to no % 5.4 8.2 6.6 5.7 8.4 7.2 8.5 3.8 7.1
Severe % 36.1 395 37.2 43.0 37.9 39.6 394 23.1 38.8
Profound % 58.5 522 56.1 51.3 53.6 532 521 73.1 54.1
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

2005-06
Moderate to no no. 211 781 286 155 114 20 34 3 1603
Severe no. 1471 4221 1612 1044 595 98 102 41 9171
Profound no. 2518 4019 2278 1249 775 160 155 85 11212
Total no. 4200 9021 4176 2448 1484 278 291 129 21986
Moderate to no % 5.0 8.7 6.8 6.3 7.7 72 117 2.3 7.3
Severe % 35.0 46.8 38.6 42.6 40.1 353 351 31.8 41.7
Profound % 60.0 446 545 51.0 52.2 57.6 53.3 65.9 51.0
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

2006-07
Moderate to no no. 308 829 352 186 116 20 27 6 1843
Severe no. 2024 4496 1716 1115 642 95 126 55 10258
Profound no. 3013 4350 2469 1532 794 163 152 118 12567
Total no. 5345 9675 4537 2833 1552 278 305 179 24668
Moderate to no % 5.8 8.6 7.8 6.6 7.5 7.2 8.9 3.4 7.5
Severe % 37.9 46,5 37.8 39.4 41.4 342 413 30.7 41.6
Profound % 56.4 450 544 54.1 51.2 58.6  49.8 65.9 50.9
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

(@)

(b)

(©)

(d)

Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Row totals may not be the
sum of the components since individuals might have accessed services from more than one State or
Territory.

Data exclude 2824 service users in 2004-05, 3214 service users in 2005-06 and 3229 service users in
2006-07 who did not report on a need for support with any of the areas: self-care, mobility, or
communication. Hence service user totals may differ from other tables and care should be taken when
interpreting this indicator.

Severity of core activity limitation is derived using data on level of support needed in one or more of the
support areas: self-care, mobility and communication. Service users with a profound core activity
limitation reported always needing support in one or more of these areas. Service users with a severe
core activity limitation reported sometimes needing support in one or more of these areas. Service
users with a moderate to no core activity limitation reported needing no support in all of these areas.

Data for service users of CSTDA funded respite services exclude specialist psychiatric disability
services specifically identified by the jurisdiction.
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Table 14A.23

Table 14A.23 Users of CSTDA respite services, by severity of core activity
limitation (a), (b), (c), (d), (e)

Unit NSW (f) Vic Qld WA (g) SA Tas ACT NT Aust
(e) Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality.

() NSW experienced low and varied data response rates for the three years. This led to underreporting of
service user numbers for all years and affected the comparability of the data across the three years.

() WA data for 2005-06 have been corrected for miscoding of data and, therefore, vary from the data
reported in the AIHW report on Disability Support Services in 2005-06.

Source: AIHW (unpublished), derived from the CSTDA NMDS.
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Table 14A.24

Table 14A.24 Users of CSTDA employment services, by severity of core activity
limitation (a), (b), (c), (d)
Unit  NSW Vic Qld WA SA  Tas ACT NT  Aust

2003-04
Moderate to no no. 5851 7006 4664 2021 1991 727 328 161 22696
Severe no. 9784 9221 5670 3334 2834 764 480 196 32206
Profound no. 2740 1400 1148 789 985 170 72 44 7335
Total no. 18375 17627 11482 6144 5810 1661 880 401 62237
Moderate to no % 31.8 39.7 40.6 32.9 34.3 43.8 37.3 40.1 36.5
Severe % 53.2 52.3 49.4 54.3 48.8 46.0 545 489 51.7
Profound % 14.9 7.9 10.0 12.8 17.0 10.2 8.2 11.0 11.8
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
2004-05
Moderate to no no. 5603 7233 4727 1849 1837 745 255 173 22365
Severe no. 10293 9273 5925 3390 2951 833 459 180 33236
Profound no. 2488 1474 1112 833 1080 157 56 41 7231
Total no. 18384 17980 11764 6072 5868 1735 770 394 62832
Moderate to no % 30.5 40.2 40.2 30.5 31.3 429 331 439 35.6
Severe % 56.0 51.6 50.4 55.8 50.3 48.0 59.6 457 52.9
Profound % 135 8.2 9.5 13.7 18.4 9.0 7.3 10.4 11.5
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
2005-06
Moderate to no no. 5495 6787 4965 1764 1908 722 239 76 21886
Severe no. 10605 8842 6243 3608 2839 913 409 140 33457
Profound no. 2229 1416 1401 774 1097 120 109 53 7177
Total no. 18329 17045 12609 6146 5844 1755 757 269 62520
Moderate to no % 30.0 39.8 39.4 28.7 32.6 41.1 31.6 28.3 35.0
Severe % 57.9 51.9 49.5 58.7 48.6 520 54.0 520 53.5
Profound % 12.2 8.3 11.1 12.6 18.8 6.8 14.4 19.7 11.5
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
2006-07
Moderate to no no. 9848 10735 6893 2870 2660 841 461 203 34445
Severe no. 10303 7055 5972 2820 3381 958 400 184 30977
Profound no. 2790 1816 1734 1325 917 225 124 70 8986
Total no. 22941 19606 14599 7015 6958 2024 985 457 74 408
Moderate to no % 42.9 54.8 47.2 40.9 382 416 46.8 444 46.3
Severe % 44.9 36.0 40.9 40.2 48.6 473 406 403 41.6
Profound % 12.2 9.3 11.9 18.9 13.2 11.1 126 153 12.1
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

(a) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Row totals may not be
the sum of the components since individuals might have accessed services from more than one State
or Territory.
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Table 14A.24

Table 14A.24 Users of CSTDA employment services, by severity of core activity
limitation (a), (b), (c), (d)

Unit NSW Vic Qld WA SA Tas ACT NT Aust

(b) Data exclude 2044 service users in 2003-04, 2003 service users in 2004-05, 10 637 service users in

2005-06 and 5600 service users in 2006-07 who did not report on a need for support with any of the

areas: self-care, mobility, or communication. Hence service user totals may differ from other tables
and care should be taken when interpreting this indicator.

(c) Severity of core activity limitation is derived using data on level of support needed in one or more of
the support areas: self-care, mobility and communication. Service users with a profound core activity
limitation reported always needing support in one or more of these areas. Service users with a severe
core activity limitation reported sometimes needing support in one or more of these areas. Service
users with a moderate to no core activity limitation reported needing no support in all of these areas.

(d) Severity of core activity limitation relates to the level of support needed in the areas of self care,
mobility and communication. It does not necessarily relate to the level of support needed to find or
maintain employment.

Source: AIHW (unpublished), derived from the CSTDA NMDS.
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Table 14A.25

Table 14A.25 Users of CSTDA accommodation support services, by geographic
location (a), (b), (c), (d), (e), (), (9). (h)
Unit NSW (i) Vic ) QId WA SA Tas ACT (k) NT  Aust

2003-04

Geographic locations, people aged under 65 years
Major cities '000 4178 3149 1772 1215 932 . 294 .. 11539
Inner regional '000 1168 897 849 215 165 261 1 .. 3556
Outer regional '000 404 211 505 165 151 139 .. 103 1769
Remote/Very remote  '000 41 5 134 132 52 9 . 87 462
Remote/Very remote ‘000 30 4 97 96 39 7 . 62 336

Users
Major cities no. 4200 5596 2568 2401 3303 - 330 .. 18396
Inner regional no. 1714 2376 1204 285 359 791 np . 6729
Outer regional no. 345 550 626 181 339 266 1 137 2444
Remote/Very remote no. 16 7 32 50 57 11 . 75 248

Users/1000 people
Major cities no. 1.0 1.8 1.4 2.0 35 . 1.1 . 1.6
Inner regional no. 15 2.6 1.4 1.3 2.2 3.0 np . 1.9
Outer regional no. 0.9 2.6 1.1 1.1 2.3 1.9 . 13 1.4
Remote/Very remote no. 0.4 15 0.2 0.4 1.1 1.2 ... 09 0.5

Outer regional and

no. 0.8 2.6 0.9 0.8 2.0 1.9 .11 1.2
remote/very remote

All Australia, people aged under 65 years

All people '000 5791 4262 3350 1727 1299 410 294 190 17 326
Users no. 6275 8529 4430 2917 4058 1068 332 212 27817
Users/1000 people no. 11 2.0 1.3 1.7 3.1 2.6 1.1 12 1.6
Proportion in geographic locations
Major cities
All people % 721 739 529 703 717 . 990.8 . 66.6
Users % 66.9 65.6 58.0 823 814 “ 99.4 “ 66.1
Inner regional
All people % 202 21.0 254 124 127 637 0.2 . 20.5
Users % 273 279 272 9.8 88 741 0.3 . 24.2
Outer regional
All people % 7.0 50 17.8 96 116 34.0 . 542 10.2
Users % 5.5 6.4 14.1 6.2 8.4 249 0.3 64.6 8.8
Remote/Very remote
All people % 0.7 0.1 4.0 7.6 4.0 2.3 .. 45.8 2.7
Users % 0.3 0.1 0.7 1.7 14 1.0 .. 354 0.9
2004-05
Geographic locations, people aged under 65 years
Major cities '000 4200 3175 1813 1231 934 . 293 .. 11646
Inner regional '000 1171 908 872 223 167 264 1 .. 3607
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Table 14A.25

Table 14A.25 Users of CSTDA accommodation support services, by geographic
location (a), (b), (c), (d), (e), (), (9). (h)
Unit NSW (i) Vic ) QId WA SA Tas ACT (k) NT  Aust

Outer regional '000 402 211 604 163 150 140 . 104 1774
Remote/Very remote  '000 40 5 134 131 52 9 . 87 460
Users
Major cities no. 4092 5445 2695 2585 3567 - 337 - 18719
Inner regional no. 1494 2261 1299 328 400 834 np 1 6616
Outer regional no. 196 547 646 207 292 280 - 111 2278
Remote/Very remote no. 14 5 32 38 273 13 - 78 452
Users/1000 people
Major cities no. 1.0 1.7 15 2.1 3.8 . 1.1 . 1.6
Inner regional no. 1.3 2.5 15 15 2.4 3.2 np . 1.8
Outer regional no. 0.5 2.6 11 1.3 2.0 2.0 .12 1.3
Remote/Very remote no. 0.3 1.1 0.2 0.3 5.2 1.4 .. 09 1.0

Outer regional and

no. 0.5 2.6 0.9 0.8 2.8 2.0 . 10 1.2
remote/very remote

All Australia, people aged under 65 years

All people ‘000 5814 4300 3422 1748 1302 413 294 191 17487
Users no. 5796 8258 4672 3158 4532 1127 337 190 28065
Users/1000 people no. 1.0 1.9 1.4 1.8 35 2.7 1.1 1.0 1.6
Proportion in geographic locations
Major cities
All people % 722 738 53.0 704 717 " 99.8 " 66.6
Users % 70.6 659 577 819 787 ... 100.0 " 66.7
Inner regional
All people % 201 211 255 128 128 639 0.2 " 20.6
Users % 212 282 259 9.6 9.3 76.0 na 0.5 22.5
Outer regional
All people % 6.9 49 176 9.3 115 339 .. 54.6 10.1
Users % 2.8 6.8 129 6.1 6.8 255 .. 512 7.7
Remote/Very remote
All people % 0.7 0.1 3.9 7.5 4.0 2.3 .. 454 2.6
Users % 0.2 0.1 0.6 11 6.4 1.2 .. 359 15
2005-06
Geographic locations, people aged under 65 years
Major cities ‘000 4223 3203 1850 1246 937 . 294 .. 11753
Inner regional ‘000 1178 924 897 234 169 266 1 . 3669
Outer regional '000 402 213 615 164 149 140 .. 106 1788
Remote/Very remote ‘000 40 5 134 130 52 9 . 88 461
Users
Major cities no. 4793 5207 2831 2744 3456 - 323 1 19353
Inner regional no. 1904 2241 1494 378 430 805 1 - 7252
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Table 14A.25

Table 14A.25 Users of CSTDA accommodation support services, by geographic
location (a), (b), (c), (d), (e), (), (9). (h)
Unit NSW (i) Vic ) QId WA SA Tas ACT (k) NT  Aust

Outer regional no. 334 565 674 218 321 280 - 135 2527

Remote/Very remote no. 6 5 26 59 74 12 - 81 263
Users/1000 people

Major cities no. 1.1 1.6 15 2.2 3.7 . 1.1 . 1.6

Inner regional no. 1.6 2.4 1.7 1.6 25 3.0 np . 2.0

Outer regional no. 0.8 2.7 1.1 1.3 2.1 2.0 . 13 1.4

Remote/Very remote no. 0.1 1.1 0.2 0.5 1.4 13 ... 09 0.6

Outer regional and

no. 0.8 2.6 0.9 0.9 2.0 2.0 .11 1.2
remote/very remote

All Australia, people aged under 65 years

All people '000 5843 4345 3496 1773 1308 415 295 194 17671
Users no. 7036 8018 5025 3399 4281 1098 324 217 29395
Users/1000 people no. 1.2 1.8 1.4 1.9 3.3 2.6 1.1 12 1.7
Proportion in geographic locations
Major cities
All people % 723 737 529 703 717 . 99.8 . 66.5
Users % 68.1 649 56.3 80.7 80.7 . 99.7 05 65.8
Inner regional
All people % 202 213 257 132 129 64.0 0.2 . 20.8
Users % 271 279 297 111 100 733 0.3 . 24.7
Outer regional
All people % 6.9 49 17.6 92 114 337 .. 545 10.1
Users % 4.7 7.0 134 6.4 75 255 . 622 8.6
Remote/Very remote
All people % 0.7 0.1 3.8 7.3 4.0 2.3 .. 455 2.6
Users % 0.1 0.1 0.5 1.7 1.7 11 . 373 0.9
2006-07
Geographic locations, people aged under 65 years
Major cities '000 4329 3350 2149 1298 969 . 302 .. 12396
Inner regional '000 1166 884 770 220 160 271 0.5 . 3471
Outer regional '000 370 207 551 167 152 139 .. 109 1696
Remote/Very remote ‘000 33 4 128 132 51 9 .. 92 449
Potential population, people aged under 65 years
Major cities '000 149 109 93 47 34 . 8 . 457
Inner regional '000 56 41 35 18 13 12 3 . 172
Outer regional '000 25 18 16 8 6 5 . 9 77
Remote/Very remote ‘000 4 3 3 1 1 1 . 2 14
Users
Major cities no. 4811 5050 3163 3037 3799 - 317 - 20176
Inner regional no. 2071 2236 1555 385 484 774 np - 7507
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Table 14A.25

Table 14A.25 Users of CSTDA accommodation support services, by geographic
location (a), (b), (c), (d), (e), (), (9). (h)
Unit NSW (i) Vic ) QId WA SA Tas ACT (k) NT  Aust

Outer regional no. 404 543 714 257 310 314 - 161 2701
Remote/Very remote no. 14 4 32 73 52 11 - 101 287
Users/1000 people
Major cities no. 1.1 15 15 2.3 3.9 . 1.0 . 1.6
Inner regional no. 1.8 2.5 2.0 1.7 3.0 2.9 np . 2.2
Outer regional no. 1.1 2.6 1.3 15 2.0 2.3 . 15 1.6
Remote/Very remote no. 0.4 1.0 0.2 0.6 1.0 13 . 1.1 0.6
mg‘e‘irr‘;';';i;”d no. 13 17 16 23 38 29 11 . 17
Outer regional and no. 10 26 11 11 18 22 . 13 14

remote/ve ry remote

Users/1000 potential population

Major cities no. 323 463 341 650 1114 . 37.7 . 44.1
Inner regional no. 37.0 545 446 219 377 67.2 0.3 . 43.7
Outer regional no. 16.1 295 457 326 53.6 60.7 .. 18.6 35.1
Remote/Very remote no. 3.2 12 117 529 513 121 .. 66.2 21.3
Major cities and no. 335 485 37.0 532 9l2 672 275 . 440
inner regional

Outer regional and no. 142 253 406 357 53.2 535 na 258  33.0

remote/very remote

All Australia, people aged under 65 years

All people ‘000 5898 4444 3598 1818 1332 419 302 201 18012
Users no. 7300 7833 5464 3752 4645 1099 318 262 30671
Users/1000 people no. 1.2 1.8 15 2.1 35 2.6 1.1 13 1.7
Proportion in geographic locations
Major cities
All people % 734 754 59.7 714 727 " 99.8 " 68.8
Users % 659 645 579 809 818 " 99.7 " 65.8
Inner regional
All people % 198 199 214 121 120 64.7 0.2 " 19.3
Users % 284 285 285 103 104 704 0.3 " 24.5
Outer regional
All people % 6.3 47 153 9.2 114 332 .. 544 9.4
Users % 55 6.9 13.1 6.8 6.7 28.6 - 615 8.8
Remote/Very remote
All people % 0.6 0.1 3.6 7.3 3.9 2.1 .. 456 25
Users % 0.2 0.1 0.6 1.9 11 1.0 - 385 0.9

(a) The State and Territory data on the Australian population are derived by the AIHW from ABS statistical
local area population estimates for June 2003, 2004, 2005 and 2006.
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Table 14A.25

Table 14A.25 Users of CSTDA accommodation support services, by geographic
location (a), (b), (c), (d), (e), (), (9). (h)

Unit NSW () Vic ) Qid WA SA Tas ACT (k) NT  Aust

(b) Data on service users in each geographic location were estimated based on service users' residential
postcodes. Some postcode areas were split between two or more geographic locations. Where this was
the case the data were weighted according to the proportion of the population of the postcode area in
each geographic location.

(c) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Row totals may not be the
sum of the components because individuals might have accessed services from more than one State or
Territory.

(d) Data for all service users exclude 283 service users in 2003-04, 290 service users in 2004-05, 216
service users in 2005-06 and 382 service users in 2006-07 whose postcode was not reported. Hence
service user totals may differ from other tables and care should be taken when interpreting this indicator.

(e) Data for users of CSTDA funded accommodation support services exclude specialist psychiatric
disability services identified by the jurisdiction.

() Data on service users per 1000 people are derived by dividing the number of service users in a
geographic location by the number of people aged under 65 years in that geographic location, multiplied
by 1000. Data on service users per 1000 potential population are derived by dividing the number of
service users in a geographic location by the potential population aged under 65 years in that
geographic location, multiplied by 1000. The 'major cities and inner regional' classification was derived
by adding major cities and inner regional data. The ‘outer regional and remote/very remote’ classification
was derived by adding outer regional, remote and very remote data.

(g) Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality.

(h) Comparisons of access per 1000 people between the outer regional and remote/very remote population
and other populations should be undertaken with care. Outer regional and remote/very remote areas
have a higher proportion of Indigenous people than other areas and therefore the need for services may
be greater in outer regional and remote areas due to the higher prevalence of disability.

(i) NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.

() Victorian 2003-04 data are reported to be significantly understated because errors in the ‘date of last
service received’ and lower than expected response rates have led to under-counting of service users.

(k) ACT data for service users per 1000 people in inner regional areas are not published as they are based
on a small number of service users.

na Not available. .. Not applicable. — Nil or rounded to zero. np Not published.
Source: AIHW (unpublished), derived from the CSTDA NMDS ; ABS (unpublished), derived from 2006

Census of Population and Housing ; AIHW analysis of ABS SLA population estimates for June
2003, 2004, 2005 and 2006.
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Table 14A.26

Table 14A.26 Users of CSTDA community support

location (a), (b), (), (d), (e), (), (9). (h)

services,

by geographic

Unit NSW (i) Vic Qld WA SA Tas ACT NT Aust
2006-07
Geographic locations, people aged under 65 years
Major cities '000 4329 3350 2149 1298 969 . 302 12 396
Inner regional '000 1166 884 770 220 160 271 0.5 . 3471
Outer regional '000 370 207 551 167 152 139 109 1696
Remote/Very remote '000 33 4 128 132 51 9 92 449
Potential population, people aged under 65 years
Major cities '000 1491 109.2 92.8 46.7 34.1 8.4 457.2
Inner regional '000 56.0 41.0 349 176 129 115 3.2 . 1718
Outer regional '000 25.1 18.4 15.6 7.9 5.8 5.2 8.6 77.1
Remote/Very remote '000 4.4 3.2 2.7 1.4 1.0 0.9 1.5 13.5
Users
Major cities no. 13358 23023 5483 9782 8714 6 3010 2 63271
Inner regional no. 5357 9395 2944 1548 1502 1551 12 1 22236
Outer regional no. 2180 2312 1721 1137 1232 577 339 9467
Remote/Very remote no. 192 57 499 578 290 26 113 1741
Users/1000 people
Major cities no. 3.1 6.9 2.6 7.5 9.0 10.0 5.1
Inner regional no. 4.6 10.6 3.8 7.0 9.4 57 25.2 " 6.4
Outer regional no. 5.9 11.2 3.1 6.8 8.1 4.2 3.1 5.6
Remote/Very remote no. 5.8 14.6 3.9 4.4 5.7 3.0 1.2 3.9
mg‘e‘irr‘;';';i;”d no. 3.4 77 29 75 91 57 100 5.4
g:rtf)rté/ev%?;zrig?e 59 112 33 57 75 41 22 52
Users/1000 potential population
Major cities no. 89.6 2109 59.1 209.3 2555 357.9 138.4
Inner regional no. 95.6 229.2 84.4 88.1 116.8 134.6 3.8 . 1295
Outer regional no. 86.8 125.7 110.1 144.4 2129 111.6 39.2 1229
Remote/Very remote no. 43.6 177 182.1 419.1 2864 28.6 741 128.9
mg‘e‘irr‘;';';i;”d no. 912 2159 660 176.2 217.6 1352 261.3 135.9
?e‘:r:irté/evge'f;f;rigfe no.  80.3 109.6 1209 1853 2239 99.2 444 1238
All Australia, people aged under 65 years
All people '000 5898 4444 3598 1818 1332 419 302 201 18012
Users no. 21087 34787 10647 13045 11738 2160 3023 455 96715
Users/1000 people no. 3.6 7.8 3.0 7.2 8.8 52 100 23 5.4
Proportion in geographic locations
Major cities
All people % 73.4 754 597 714 727 99.8 68.8
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Table 14A.26

Table 14A.26 Users of CSTDA community support services, by geographic

location (a), (b), (), (d), (e), (), (9). (h)

Unit NSW (i) Vic Qld WA SA  Tas ACT NT Aust

Users % 63.3 66.2 515 750 742 03 996 04 65.4
Inner regional

All people % 19.8 199 214 121 12.0 64.7 0.2 . 19.3

Users % 254 270 277 11.9 128 71.8 04 0.2 23.0
Outer regional

All people % 6.3 4.7 15.3 9.2 114 33.2 .. 544 9.4

Users % 10.3 6.6 16.2 8.7 105 26.7 . 745 9.8
Remote/Very remote

All people % 0.6 0.1 3.6 7.3 39 21 .. 45.6 2.5

Users % 0.9 0.2 4.7 4.4 25 1.2 .. 248 1.8

(@)

(b)

(©)

(d)

()

(f)

(9)

(h)

(i)

The State and Territory data on the Australian population are derived by the AIHW from ABS statistical
local area population estimates for June 2003, 2004, 2005 and 2006.

Data on service users in each geographic location were estimated based on service users' residential
postcodes. Some postcode areas were split between two or more geographic locations. Where this was
the case the data were weighted according to the proportion of the population of the postcode area in
each geographic location.

Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Row totals may not be the
sum of the components because individuals might have accessed services from more than one State or
Territory.

Data for all service users exclude 1717 service users in 2006-07 whose postcode was not reported.
Hence service user totals may differ from other tables and care should be taken when interpreting this
indicator.

Data for users of CSTDA funded community support services exclude specialist psychiatric disability
services identified by the jurisdiction.

Data on service users per 1000 people are derived by dividing the number of service users in a
geographic location by the number of people aged under 65 years in that geographic location, multiplied
by 1000. Data on service users per 1000 potential population are derived by dividing the number of
service users in a geographic location by the potential population aged under 65 years in that
geographic location, multiplied by 1000. The 'major cities and inner regional' classification was derived
by adding major cities and inner regional data. The ‘outer regional and remote/very remote’ classification
was derived by adding outer regional, remote and very remote data.

Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality.

Comparisons of access per 1000 people between the outer regional and remote/very remote population
and other populations should be undertaken with care. Outer regional and remote/very remote areas
have a higher proportion of Indigenous people than other areas and therefore the need for services may
be greater in outer regional and remote areas due to the higher prevalence of disability.

NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers.

.. Not applicable. — Nil or rounded to zero. np Not published.

Source: AIHW (unpublished), derived from the CSTDA NMDS ; ABS (unpublished), derived from 2006

Census of Population and Housing ; AIHW analysis of ABS SLA population estimates for June
2003, 2004, 2005 and 2006.
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Table 14A.27

Table 14A.27 Users of CSTDA community access services, by geographic
location (a), (b), (c), (d), (e), (), (9). (h)
Unit NSW (i)  Vic Qld WA SA Tas ACT NT Aust

2006-07
Geographic locations, people aged under 65 years
Major cities '000 4329 3350 2149 1298 969 . 302 .. 12396
Inner regional '000 1166 884 770 220 160 271 0.5 . 3471
Outer regional '000 370 207 551 167 152 139 .. 109 1696
Remote/Very remote '000 33 4 128 132 51 9 . 92 449
Potential population, people aged under 65 years
Major cities '000 149.1 109.2 92.8 46.7 34.1 . 8.4 .. 457.2
Inner regional '000 56.0 41.0 34.9 17.6 129 115 3.2 . 1718
Outer regional '000 25.1 18.4 15.6 7.9 5.8 5.2 .. 8.6 77.1
Remote/Very remote '000 4.4 3.2 2.7 1.4 1.0 0.9 . 15 13.5
Users
Major cities no. 7411 8850 3926 3032 3615 3 294 - 27123
Inner regional no. 2751 4649 1991 595 615 965 np 1 11557
Outer regional no. 603 853 1188 344 447 324 — 224 3981
Remote/Very remote no. 24 46 84 90 89 12 - 104 448
Users/1000 people
Major cities no. 1.7 2.6 1.8 2.3 3.7 . 1.0 . 2.2
Inner regional no. 2.4 53 2.6 2.7 3.8 3.6 np . 3.3
Outer regional no. 1.6 4.1 2.2 2.1 2.9 2.3 . 20 2.3
Remote/Very remote no. 0.7 11.8 0.7 0.7 1.7 1.4 .11 1.0
mg‘e‘irr‘;';';i;”d no. 18 32 20 24 37 36 10 . 24
Outer regional and 16 43 19 14 26 23 . 16 21

remote/ve ry remote

Users/1000 potential population

Major cities no. 49.7 81.1 42.3 64.9 106.0 . 35.0 . 59.3
Inner regional no. 49.1 1134 57.1 33.9 47.8 83.8 - . 67.3
Outer regional no. 24.0 46.4 76.0 43.7 773 62.7 . 259 51.7
Remote/Very remote no. 54 14.3 30.7 65.3 879 13.2 .. 68.2 33.2
Mayjor cities and no. 495 899 463 564 901 840 254 . 615
inner regional

Outerregionaland "~ 515 416 693 469 788 553 . 322 489

remote/very remote

All Australia, people aged under 65 years

All people '000 5898 4444 3598 1818 1332 419 302 201 18012

Users no. 10789 14398 7189 4061 4766 1304 294 329 43109

Users/1000 people no. 1.8 3.2 2.0 2.2 3.6 3.1 1.0 16 2.4

Proportion in geographic locations

Major cities

All people % 734 754 59.7 71.4 72.7 " 99.8 " 68.8
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Table 14A.27

Table 14A.27 Users of CSTDA community access services, by geographic

location (a), (b), (c), (d), (e), (), (9), ()

Unit NSW (i) Vic Qld WA SA  Tas ACT NT  Aust

Users % 68.7 61.5 54.6 74.7 75.8 0.2 100.0 . 62.9
Inner regional

All people % 19.8 19.9 21.4 121 12.0 64.7 0.2 . 19.3

Users % 255 323 27.7 14.7 129 740 - 03 268
Outer regional

All people % 6.3 4.7 15.3 9.2 114 33.2 .. 544 9.4

Users % 5.6 5.9 16.5 8.5 9.4 2438 - 68.1 9.2
Remote/Very remote

All people % 0.6 0.1 3.6 7.3 3.9 2.1 .. 45.6 2.5

Users % 0.2 0.3 1.2 2.2 1.9 0.9 - 31.6 1.0

(@)

(b)

(©)

(d)

()

(f)

(9)

(h)

(i)

The State and Territory data on the Australian population are derived by the AIHW from ABS statistical
local area population estimates for June 2003, 2004, 2005 and 2006.

Data on service users in each geographic location were estimated based on service users' residential
postcodes. Some postcode areas were split between two or more geographic locations. Where this was
the case the data were weighted according to the proportion of the population of the postcode area in
each geographic location.

Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Row totals may not be the
sum of the components because individuals might have accessed services from more than one State or
Territory.

Data for all service users exclude 1730 service users in 2006-07 whose postcode was not reported.
Hence service user totals may differ from other tables and care should be taken when interpreting this
indicator.

Data for users of CSTDA funded community access services exclude specialist psychiatric disability
services identified by the jurisdiction.

Data on service users per 1000 people are derived by dividing the number of service users in a
geographic location by the number of people aged under 65 years in that geographic location, multiplied
by 1000. Data on service users per 1000 potential population are derived by dividing the number of
service users in a geographic location by the potential population aged under 65 years in that
geographic location, multiplied by 1000. The 'major cities and inner regional' classification was derived
by adding major cities and inner regional data. The ‘outer regional and remote/very remote’ classification
was derived by adding outer regional, remote and very remote data.

Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality.

Comparisons of access per 1000 people between the outer regional and remote/very remote population
and other populations should be undertaken with care. Outer regional and remote/very remote areas
have a higher proportion of Indigenous people than other areas and therefore the need for services may
be greater in outer regional and remote areas due to the higher prevalence of disability.

NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers.

.. Not applicable. — Nil or rounded to zero. np Not published.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS (unpublished), derived from 2006

Census of Population and Housing; AIHW analysis of ABS SLA population estimates for June
2003, 2004, 2005 and 2006.

REPORT ON SERVICES FOR
GOVERNMENT PEOPLE WITH
SERVICES 2009 A DISABILITY



Table 14A.28

Table 14A.28 Users of CSTDA respite services, by geographic location (a), (b),
(c), (d), (e), (), (9), (h)

Unit NSW (i) Vic Qld WA SA Tas ACT NT Aust

2006-07

Geographic locations, people aged under 65 years
Major cities '000 4329 3350 2149 1298 969 . 302 .. 12396
Inner regional '000 1166 884 770 220 160 271 0.5 . 3471
Outer regional '000 370 207 551 167 152 139 .. 109 1696
Remote/Very remote  '000 33 4 128 132 51 9 .. 92 449

Potential population, people aged under 65 years
Major cities '000 45.0 329 28.0 163 104 . 1.4 . 137.9
Inner regional ‘000 17.6 129 11.0 6.3 4.0 55 0.6 . 53.9
Outer regional '000 10.8 7.9 6.7 3.9 25 3.3 .22 33.0
Remote/Very remote  '000

Users
Major cities no. 3309 7031 2206 2107 1213 - 297 7 16152
Inner regional no. 1614 3876 1261 318 194 197 8 1 7456
Outer regional no. 644 933 920 294 149 79 - 208 3221
Remote/Very remote  no. 41 16 195 159 34 3 - 84 431

Users/1000 people
Major cities no. 0.8 2.1 1.0 1.6 1.3 . 1.0 . 1.3
Inner regional no. 1.4 4.4 1.6 1.4 1.2 0.7 16.8 . 2.1
Outer regional no. 1.7 4.5 1.7 1.8 1.0 0.6 . 19 1.9
Remote/Very remote  no. 1.2 4.1 15 1.2 0.7 0.3 ... 09 1.0
mg‘e‘irr‘;';';i;”d no. 09 26 12 16 12 07 10 . 15
Outer regional and | 17 45 16 15 09 06 . 15 17

remote/ve ry remote

Users/1000 potential population

Major cities no. 73.6 2139 787 129.1 117.2 . 207.1 . 117.1
Inner regional no. 919 301.2 1150 50.3 48.1 355 14.0 .. 138.3
Outer regional no. 59.9 118.7 1373 754 60.2 237 .. 96.0 97.7
Remote/Very remote  no. na na na na na na na na na
Mayjor cities and no. 787 2384 889 107.1 978 355 1521 . 1231
inner regional

Outerregionaland " 637 1508 1664 1162 740 246 . 1347 110.8

remote/very remote

All Australia, people aged under 65 years

All people '000 5898 4444 3598 1818 1332 419 302 201 18012
Users no. 5608 11856 4582 2878 1590 279 305 300 27260
Users/1000 people no. 1.0 2.7 1.3 1.6 1.2 0.7 1.0 15 15
Proportion in geographic locations
Major cities
All people % 734 754 59.7 714 727 " 99.8 " 68.8
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Table 14A.28

Table 14A.28 Users of CSTDA respite services, by geographic location (a), (b),

(c), (d), (e), (), (9). (h)

Unit NSW (i) Vic Qld WA SA Tas ACT NT Aust

Users % 50.0 593 481 732 76.3 . 974 23 59.3
Inner regional

All people % 19.8 199 214 121 120 64.7 0.2 . 19.3

Users % 28,8 327 275 110 122 70.6 26 03 274
Outer regional

All people % 6.3 47 153 92 114 332 .. 544 9.4

Users % 11.5 79 201 10.2 9.4 283 - 693 11.8
Remote/Very remote

All people % 0.6 0.1 3.6 7.3 3.9 2.1 .. 45.6 25

Users % 0.7 0.1 4.3 55 2.1 11 - 28.0 1.6

(@)

(b)

(©)

(d)

()

(f)

(9)

(h)

(i)

The State and Territory data on the Australian population are derived by the AIHW from ABS statistical
local area population estimates for June 2003, 2004, 2005 and 2006.

Data on service users in each geographic location were estimated based on service users' residential
postcodes. Some postcode areas were split between two or more geographic locations. Where this was
the case the data were weighted according to the proportion of the population of the postcode area in
each geographic location.

Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Row totals may not be the
sum of the components because individuals might have accessed services from more than one State or
Territory.

Data for all service users exclude 637 service users in 2006-07 whose postcode was not reported.
Hence service user totals may differ from other tables and care should be taken when interpreting this
indicator.

Data for users of CSTDA funded respite services exclude specialist psychiatric disability services
identified by the jurisdiction.

Data on service users per 1000 people are derived by dividing the number of service users in a
geographic location by the number of people aged under 65 years in that geographic location, multiplied
by 1000. Data on service users per 1000 potential population are derived by dividing the number of
service users in a geographic location by the potential population in that geographic location, multiplied
by 1000. The 'major cities and inner regional' classification was derived by adding major cities and inner
regional data. The ‘outer regional and remote/very remote’ classification was derived by adding outer
regional, remote and very remote data.

Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality.

Comparisons of access per 1000 people between the outer regional and remote/very remote population
and other populations should be undertaken with care. Outer regional and remote/very remote areas
have a higher proportion of Indigenous people than other areas and therefore the need for services may
be greater in outer regional and remote areas due to the higher prevalence of disability.

NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers.

na Not available. .. Not applicable. — Nil or rounded to zero.

Source: AIHW (unpublished), derived from the CSTDA NMDS ; ABS (unpublished), derived from 2006

Census of Population and Housing; AIHW analysis of ABS SLA population estimates for June
2003, 2004, 2005 and 2006.
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Table 14A.29

Table 14A.29 Users of CSTDA employment services, by geographic location (a),
(b), (c), (d), (e)

Unit  NSW Vic Qld WA SA Tas ACT (f) NT  Aust

2003-04

Geographic locations, people aged 15-64 years
Major cities '000 3254 2470 1377 949 734 . 230 .. 9013
Inner regional '000 876 672 637 161 125 201 0.5 . 2672
Outer regional '000 300 157 447 122 113 105 . 78 1323
Remote/Very remote  '000 30 4 97 97 39 7 . 61 336

Users
Major cities no. 12147 12587 6655 4636 4308 4 879 7 41150
Inner regional no. 5026 4501 2994 626 774 1080 np 1 14966
Outer regional no. 1728 1173 2102 648 701 566 3 265 7170
Remote/Very remote  no. 102 23 284 307 122 17 - 137 989

Users/1000 people
Major cities no. 3.7 51 4.8 4.9 5.9 . 3.8 . 4.6
Inner regional no. 5.7 6.7 4.7 3.9 6.2 5.4 np . 5.6
Outer regional no. 5.8 7.5 4.7 5.3 6.2 5.4 . 3.4 5.4
Remote/Very remote  no. 3.4 6.5 2.9 3.2 3.1 24 . 2.2 2.9

Outer regional and

remote/very remote no. 55 7.4 4.4 4.4 5.4 5.2 . 2.9 4.9

All Australia, people aged 15-64 years

All people '000 4459 3302 2559 1329 1011 313 230 140 13345
Users no. 19003 18284 12035 6217 5905 1667 898 410 64 275
Users/1000 people no. 4.3 55 4.7 4.7 5.8 5.3 3.9 2.9 4.8
Proportion in geographic locations
Major cities
All people % 73.0 74.8 538 714 726 . 99.8 . 67.5
Users % 63.9 68.8 55.3 74.6 73.0 0.2 97.9 1.7 64.0
Inner regional
All people % 196 203 249 121 123 64.2 0.2 . 20.0
Users % 26.4 24.6 249 10.1 131 6438 na 0.2 23.3
Outer regional
All people % 6.7 4.8 17.5 9.2 11.2 335 .. 56.1 9.9
Users % 9.1 6.4 175 104 119 34.0 0.3 64.6 11.2
Remote/Very remote
All people % 0.7 0.1 3.8 7.3 3.8 2.3 .. 439 25
Users % 0.5 0.1 2.4 49 2.1 1.0 .. 334 15
2004-05
Geographic locations, people aged 15-64 years
Major cities '000 3277 2495 1412 964 738 . 230 . 9117
Inner regional ‘000 883 684 657 168 126 203 0.5 . 2722
Outer regional '000 300 158 456 121 113 106 . 79 1333
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Table 14A.29

Table 14A.29 Users of CSTDA employment services, by geographic location (a),
(b), (c), (d), (e)

Unit  NSW Vic Qld WA SA Tas ACT (f) NT  Aust

Remote/Very remote  '000 30 4 97 96 39 7 " 61 336
Users

Major cities no. 12080 12945 6670 4506 4373 5 775 — 41288

Inner regional no. 5052 4461 3216 654 769 1154 np — 15276

Outer regional no. 1805 1142 2149 673 657 595 2 270 7274

Remote/Very remote  no. 101 19 305 319 109 14 - 124 987
Users/1000 people

Major cities no. 3.7 5.2 4.7 4.7 5.9 . 3.4 . 4.5

Inner regional no. 5.7 6.5 4.9 3.9 6.1 5.7 np . 5.6

Outer regional no. 6.0 7.2 4.7 5.6 5.8 5.6 . 3.4 55

Remote/Very remote  no. 3.4 54 3.1 3.3 2.8 2.0 " 2.0 29

Outer regional and

no. 5.8 7.2 4.4 4.6 5.0 5.4 . 2.8 5.0
remote/very remote

All Australia, people aged 15-64 years

All people ‘000 4489 3341 2623 1349 1016 316 231 141 13508
Users no. 19038 18567 12340 6152 5908 1768 792 394 64 825
Users/1000 people no. 4.2 5.6 4.7 4.6 5.8 5.6 3.4 2.8 4.8
Proportion in geographic locations
Major cities
All people % 73.0 747 53.9 715 726 . 99.8 . 67.5
Users % 635 69.7 541 732 74.0 0.3 97.9 . 63.7
Inner regional
All people % 19.7 205 251 124 124 643 0.2 . 20.2
Users % 232 224 22.5 9.1 118 544 na . 20.9
Outer regional
All people % 6.7 4.7 17.4 9.0 111 334 .. 564 9.9
Users % 8.3 5.7 15.0 94 101 281 02 624 100
Remote/Very remote
All people % 0.7 0.1 3.7 7.1 3.8 2.3 . 436 2.5
Users % 0.5 0.1 2.1 4.4 1.7 0.7 .. 28.6 14
2005-06
Geographic locations, people aged 15-64 years
Major cities ‘000 3303 2522 1444 978 742 .. 231 . 9221
Inner regional '000 893 699 678 176 129 206 0.5 . 2782
Outer regional '000 301 160 466 122 113 106 . 81 1350
Remote/Very remote  '000 30 4 98 96 39 7 " 63 338
Users
Major cities no. 13063 13404 7548 5351 4637 26 842 13 44795
Inner regional no. 6365 5234 3874 755 891 1353 . 15 18 448
Outer regional no. 2246 1276 2514 728 822 725 8 307 8558
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Table 14A.29

Table 14A.29 Users of CSTDA employment services, by geographic location (a),
(b), (c), (d), (e)

Unit  NSW Vic Qld WA SA Tas ACT (f) NT  Aust

Remote/Very remote  no. 119 26 350 349 170 16 1 98 1125
Users/1000 people

Major cities no. 4.0 5.3 5.2 55 6.2 . 3.6 . 4.9

Inner regional no. 7.1 7.5 5.7 4.3 6.9 6.6 np . 6.6

Outer regional no. 7.5 8.0 5.4 5.9 7.3 6.8 . 3.8 6.3

Remote/Very remote  no. 4.0 7.4 3.6 3.6 4.3 2.2 . 1.6 3.3

Outer regional and

no. 7.1 8.0 5.1 4.9 6.5 6.6 . 2.8 5.7
remote/very remote

All Australia, people aged 15-64 years

All people '000 4528 3385 2686 1373 1024 319 232 143 13691
Users no. 21793 19940 14286 7183 6520 2120 884 433 72926
Users/1000 people no. 4.8 5.9 5.3 5.2 6.4 6.7 3.8 3.0 5.3
Proportion in geographic locations
Major cities
All people % 73.0 745 53.7 712 725 . 99.8 . 67.4
Users % 59.9 67.2 528 745 711 1.2 95.2 3.0 61.4
Inner regional
All people % 19.7 20.6 252 129 126 645 0.2 . 20.3
Users % 29.2 26.2 271 105 137 63.8 np 35 25.3
Outer regional
All people % 6.7 4.7 17.4 89 111 33.2 .. 56.2 9.9
Users % 10.3 6.4 176 101 126 34.2 09 70.9 11.7
Remote/Very remote
All people % 0.7 0.1 3.7 7.0 3.8 2.3 . 438 2.5
Users % 0.5 0.1 2.4 4.9 2.6 0.8 0.1 226 15
2006-07
Geographic locations, people aged 15-64 years
Major cities '000 3383 2641 1674 1019 768 . 240 . 9725
Inner regional '000 882 669 579 166 122 210 0.4 .. 2628
Outer regional '000 276 157 417 125 115 106 . 84 1280
Remote/Very remote  '000 24 3 94 98 39 7 " 65 330
Potential population, people aged 15-64 years
Major cities '000 70.8 53.6 458 237 16.2 . 6.6 . 2227
Inner regional '000 27.0 20.4 17.5 9.0 6.2 8.8 2.4 . 84.9
Outer regional '000 12.4 9.4 8.0 4.2 2.9 3.9 . 6.0 39.1
Remote/Very remote  '000 2.1 1.6 1.4 0.7 0.5 0.7 . 1.0 6.7
Users
Major cities no. 15831 14719 8177 5538 5207 22 984 10 50 404
Inner regional no. 6535 5160 4498 813 1001 1405 29 9 19389
Outer regional no. 2135 1411 2784 762 891 706 6 305 8967
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Table 14A.29

Table 14A.29 Users of CSTDA employment services, by geographic location (a),
(b), (c), (d), (e)

Unit  NSW Vic Qld WA SA Tas ACT (f) NT  Aust

Remote/Very remote  no. 140 24 347 335 189 19 - 181 1234
Users/1000 people
Major cities no. 4.7 5.6 4.9 5.4 6.8 . 4.1 . 5.2
Inner regional no. 7.4 7.7 7.8 4.9 8.2 6.7 76.9 . 7.4
Outer regional no. 7.7 9.0 6.7 6.1 7.7 6.7 . 3.6 7.0
Remote/Very remote  no. 5.7 8.1 3.7 3.4 4.9 2.8 . 2.8 3.7
mgﬂa"rrr‘;g;sn;”d 52 60 56 54 70 68 42 . 56
?e‘:r:irté/evge'f;f;rigfe no. 76 90 61 49 70 65 . 33 63
Users/1000 potential population
Major cities no. 223.6 2744 178.6 234.1 320.4 . 149.2 . 226.4
Inner regional no. 242.1 2525 257.6 90.1 161.1 159.5 12.1 . 2284
Outer regional no. 171.6 149.9 346.0 183.4 310.5 182.6 .. 509 2292
Remote/Very remote  no. 65.5 148 251.1 469.8 383.2 282 . 1727 183.7
mg‘e‘irr‘gg;ﬁ;ﬂd no. 2287 2683 200.4 1944 2764 1620 112.7 . 2269
Outer regional and 156.1 1301 3321 2253 321.1 159.7 . 691 2225

remote/ve ry remote

All Australia, people aged 15-64 years

All people '000 4565 3470 2763 1408 1045 322 240 149 13963
Users no. 24641 21314 15806 7448 7288 2152 1019 505 79 995
Users/1000 people no. 5.4 6.1 5.7 5.3 7.0 6.7 4.2 3.4 5.7
Proportion in geographic locations
Major cities
All people % 74.1 76.1 60.6 724 735 . 99.8 . 69.6
Users % 64.2 69.1 51.7 744 714 1.0 96.6 20 63.0
Inner regional
All people % 19.3 193 209 118 11.7 65.1 0.2 . 18.8
Users % 26,5 24.2 285 109 137 653 2.8 1.8 242
Outer regional
All people % 6.0 4.5 15.1 89 110 328 .. 56.2 9.2
Users % 8.7 6.6 176 102 122 3238 06 604 11.2
Remote/Very remote
All people % 0.5 0.1 3.4 6.9 3.7 2.1 .. 43.8 2.4
Users % 0.6 0.1 2.2 4.5 2.6 0.9 - 3538 15

(a) The State and Territory data on the Australian population are derived by the AIHW from ABS statistical
local area population estimates for June 2003, 2004, 2005 and 2006.
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Table 14A.29

Table 14A.29 Users of CSTDA employment services, by geographic location (a),
(b), (c), (d), (e)

Unit NSW Vic Qld WA SA Tas ACT (f) NT  Aust

(b) Data on service users in each geographic location were estimated based on service users' residential

postcodes. In some jurisdictions, there are services users from geographical locations that do not exist

in that jurisdiction (for example, there are service users from major cities in the NT). This occurs when

service users have accessed services in a state or territory other than their jurisdiction of residence. In

addition, some postcode areas were split between two or more geographic locations. Where this was

the case the data were weighted according to the proportion of the population of the postcode area in
each geographic location.

(c) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Row totals may not be the
sum of the components because individuals might have accessed services from more than one State or
Territory.

(d) Data on service users per 1000 people are derived by dividing the number of service users in a
geographic location by the number of people aged 15-64 years in that geographic location, multiplied by
1000. Data on service users per 1000 potential population are derived by dividing the number of service
users in a geographic location by the potential population aged 15-64 years in that geographic location,
multiplied by 1000. The 'major cities and inner regional' classification was derived by adding major cities
and inner regional data. The ‘outer regional and remote/very remote’ classification was derived by
adding outer regional, remote and very remote data.

(e) Data for all service users exclude six service users in 2003-04, ten service users in 2004-05, 231
service users in 2005-06 and 13 service users in 2006-07 whose postcode was not reported, thus totals
may differ from other tables.

(f) Service user data for inner regional areas are not reported as nearly all users of ACT services who are
from inner regional areas are from NSW residential postcodes.

.. Not applicable. — Nil or rounded to zero. np Not published.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS (unpublished), derived from 2006
Census of Population and Housing, Cat. no. 2016.0; AIHW analysis of ABS SLA population
estimates for June 2003, 2004, 2005 and 2006; ABS, Labour Force Australia, Cat. no. 6203.0
(various issues), Canberra.
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Table 14A.30

Table 14A.30 Users of CSTDA accommodation support services, by Indigenous
status (a), (b), (c), (d), (e), (f), (9)

NSW (h) Vic Qld WA SA  Tas ACT (i) NT Aust

Indigenous people using accomodation support services per 1000 Indigenous population aged under 65
years

2003-04 1.2 10.4 15 2.7 2.6 1.7 0.5 1.8 2.2
2004-05 11 8.5 1.6 2.7 3.3 1.7 0.7 18 2.1
2005-06 13 11.0 1.7 2.4 3.5 15 np 1.9 2.4
2006-07 13 10.6 2.0 4.0 5.0 15 np 2.3 2.8

Indigenous people using accomodation support services per 1000 Indigenous potential population

2006-07 148 1226 23.3 46.8 58.2 17.8 np 26.7 32.3

Non-Indigenous people using accomodation support services per 1000 non-Indigenous population aged
under 65 years

2003-04 11 1.8 13 1.7 31 26 11 0.8 15
2004-05 1.0 1.4 14 1.8 34 28 12 0.6 15
2005-06 1.2 1.7 14 1.9 33 27 11 0.8 1.6
2006-07 12 1.6 15 2.0 34 27 11 0.9 1.6

Non-Indigenous people using accomodation support services per 1000 non-Indigenous potential population

2006-07 31.8 425 38.4 50.6 85.7 66.4 28.1 23.6 42.4
All people using accommodation services per 1000 total population aged under 65 years

2003-04 1.1 1.9 1.3 17 31 26 11 1.1 1.6

2004-05 1.0 14 1.4 1.8 34 27 11 1.0 15

2005-06 1.2 1.8 1.4 1.9 33 26 11 1.1 1.6

2006-07 1.2 17 1.5 2.0 34 26 11 1.3 1.7

(a) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Individuals might have
accessed services from more than one State or Territory. Where Indigenous status was inconsistently
recorded for the same user, the user was counted as an Indigenous Australian.

(b) Data for all service users exclude 954 service users in 2003-04, 2436 service users in 2004-05, 687
service users in 2005-06 and 868 service users in 2006-07 whose Indigenous status was not reported,
thus accomodation support service users per 1000 total population aged under 65 years may differ from
other tables. Due to the relatively high missing rate of data, care should be taken when interpreting this
indicator.

(c) Data for users of CSTDA funded accommodation support services exclude specialist psychiatric
disability services identified by the jurisdiction.

(d) Service user data collected under the CSTDA NMDS are not comparable with data from the previous
CSDA MDS snapshot day collections.

(e) Data for users per 1000 people are derived by dividing the number of service users by the number of
people aged under 65 years, multiplied by 1000. Data for users per 1000 potential population are
derived by dividing the number of service users by the potential population, multiplied by 1000.

() Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality. Differences
in service type outlet and service user response rates between jurisdictions and across years, for
example, should be taken into account when interpreting these data.
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Table 14A.30

Table 14A.30 Users of CSTDA accommodation support services, by Indigenous
status (a), (b), (c), (d), (e), (f), (9)

NSW (h) Vic Qld WA SA Tas ACT (i) NT Aust

(g) Comparisons of the Indigenous and non-Indigenous populations’ access to services per 1000 people

should be undertaken with care. The need for services is likely to be greater for Indigenous people than

non-Indigenous people due to the higher prevalence of disability. The AIHW estimated that the

proportion of Indigenous people aged over 18 years who had a profound or severe core activity
limitation is approximately 2.4 times that of non-Indigenous people.

(h) NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.

(i) ACT data for service users per 1000 Indigenous people/potential population are not published as they
are based on a small number of service users.

np Not published.
Source: AIHW (unpublished), derived from the CSTDA NMDS ; ABS, Australian Demographic Statistics,
Cat. no. 3101.0 (various issues), Canberra; ABS 2004, Experimental Projections of the
Aboriginal and Torres Strait Islander Population 30 June 2001 to 30 June 2009, Cat. no. 3238.0,
Canberra; AIHW 2006, ‘Potential Population” — Updating the Indigenous Factor in Disability
Services Performance Indicator Denominators, AIHW Cat. no. DIS 45, Welfare Working Paper
Series no. 50, Canberra.
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Table 14A.31

Table 14A.31 Users of CSTDA community support services, by Indigenous
status (a), (b), (c), (d). (e), (f)

NSW (g) Vic Qld WA SA Tas ACT NT Aust

Indigenous people using community support services per 1000 Indigenous population aged under 65 years

2004-05 5.6 15.2 4.6 13.7 189 19 7.0 5.0 7.6
2005-06 6.6 29.3 5.0 10.2 181 23 7.3 1.9 8.0
2006-07 8.1 35.8 55 16.1 181 3.3 9.7 2.5 9.9

Indigenous people using community support services per 1000 Indigenous potential population

2006-07 926 413.6 63.3 187.5 2094 374 1149 29.9 114.6

Non-Indigenous people using community support services per 1000 non-Indigenous population aged under
65 years

2004-05 3.1 2.6 2.4 6.7 72 48 8.4 4.5 3.6
2005-06 34 5.5 2.6 6.4 84 53 6.7 2.2 4.5
2006-07 3.3 7.0 2.7 7.0 86 53 10.0 2.0 5.0

Non-Indigenous people using community support services per 1000 non-Indigenous potential population

2006-07 86.2 181.8 70.3 1795 218.9 130.2 265.9 53.1 129.7
All people using community support services per 1000 total population aged under 65 years

2004-05 3.2 2.7 2.5 6.9 75 47 8.4 4.7 3.7

2005-06 3.5 5.7 2.7 6.5 86 5.2 6.7 21 4.6

2006-07 3.5 7.2 2.8 7.3 8.8 5.2 10.0 2.2 5.2

(a) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Individuals might have
accessed services from more than one State or Territory. Where Indigenous status was inconsistently
recorded for the same user, the user was counted as an Indigenous Australian.

(b) Data for all service users exclude 27 356 service users in 2004-05, 15 013 service users in 2005-06
and 5451 service users in 2006-07 whose Indigenous status was not reported, thus community support
service users per 1000 total population may differ from other tables. Due to the relatively high missing
rate of data, care should be taken when interpreting this indicator.

(c) Data for users of CSTDA funded community support services exclude specialist psychiatric disability
services identified by the jurisdiction.

(d) Data for users per 1000 people are derived by dividing the number of service users by the number of
people aged under 65 years, multiplied by 1000. Data for users per 1000 potential population are
derived by dividing the number of service users by the potential population, multiplied by 1000.

(e) Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality. Differences
in service type outlet and service user response rates between jurisdictions and across years, for
example, should be taken into account when interpreting these data.

() Comparisons of the Indigenous and non-Indigenous populations’ access to services per 1000 people
should be undertaken with care. The need for services is likely to be greater for Indigenous people than
non-Indigenous people due to the higher prevalence of disability. The AIHW estimated that the
proportion of Indigenous people aged over 18 years who had a profound or severe core activity
limitation is approximately 2.4 times that of non-Indigenous people.

() NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.
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Table 14A.31

Table 14A.31 Users of CSTDA community support services, by Indigenous
status (a), (b), (c), (d). (e), (f)

NSW (g) Vic Qld WA SA Tas ACT NT Aust

Source: AIHW (unpublished), derived from the CSTDA NMDS ; ABS, Australian Demographic Statistics,
Cat no. 3101.0 (various issues), Canberra; ABS 2004, Experimental Projections of the
Aboriginal and Torres Strait Islander Population 30 June 2001 to 30 June 2009, Cat. no. 3238.0,

Canberra; AIHW 2006, ‘Potential Population” — Updating the Indigenous Factor in Disability

Services Performance Indicator Denominators, AIHW Cat. no. DIS 45, Welfare Working Paper
Series no. 50, Canberra.
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Table 14A.32

Table 14A.32 Users of CSTDA community access services, by Indigenous
status (a), (b), (c), (d), (e), (f)

NSW (g) Vic Qld WA SA  Tas ACT (h) NT Aust

Indigenous people using community access services per 1000 Indigenous population aged under 65 years

2003-04 1.4 10.8 1.7 3.9 3.0 20 1.0 1.6 2.6

2004-05 1.5 9.2 1.8 24 40 21 0.7 15 2.3

2005-06 1.7 10.9 2.0 1.9 40 24 np 20 25

2006-07 2.2 11.8 2.5 2.6 36 1.8 np 2.3 3.0
Indigenous people using community access services per 1000 Indigenous potential population

2006-07 255 1364 29.3 29.7 412 209 np 27.3 34.8

Non-Indigenous people using community access services per 1000 non-Indigenous population aged under
65 years

2003-04 11 2.5 14 3.6 3.1 33 1.0 11 2.0
2004-05 11 2.0 1.7 2.5 33 33 0.9 1.2 1.8
2005-06 1.3 2.7 1.8 2.3 3.2 34 1.0 11 2.0
2006-07 18 2.9 2.0 2.2 35 32 1.0 13 2.3

Non-Indigenous people using community access services per 1000 non-Indigenous potential population

2006-07 46.5 75.1 51.1 56.2 89.8 784 25.8 35.5 590.1
All people using community access services per 1000 total population aged under 65 years

2003-04 1.1 2.6 1.4 3.6 3.1 3.2 1.0 1.3 2.0

2004-05 1.1 2.0 1.7 25 33 3.2 0.9 1.2 1.8

2005-06 1.3 2.8 1.8 2.3 32 34 1.0 1.4 2.1

2006-07 1.8 2.9 2.0 2.2 35 31 1.0 1.6 2.3

(a) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Individuals might have
accessed services from more than one State or Territory. Where Indigenous status was inconsistently
recorded for the same user, the user was counted as an Indigenous Australian.

(b) Data for all service users exclude 7283 service users in 2003-04, 5222 service users in 2004-05, 3057
service users in 2005-06 and 3218 service users in 2006-07 whose Indigenous status was not reported,
thus community access service users per 1000 total population may differ from other tables. This 'not
reported' total includes recreation/holiday programs (service type 3.02) who were not required to
complete the item on Indigenous status; however those who did provide a response are included in the
data. Due to the relatively high missing rate of data, care should be taken when interpreting this
indicator.

(c) Data for users of CSTDA funded community access services exclude specialist psychiatric disability
services identified by the jurisdiction.

(d) Data for users per 1000 people are derived by dividing the number of service users by the number of
people aged under 65 years, multiplied by 1000. Data for users per 1000 potential population are
derived by dividing the number of service users by the potential population, multiplied by 1000.

(e) Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality. Differences
in service type outlet and service user response rates between jurisdictions and across years, for
example, should be taken into account when interpreting these data.
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Table 14A.32

Table 14A.32 Users of CSTDA community access services, by Indigenous
status (a), (b), (c), (d), (e), (f)

NSW (g) Vic Qld WA SA Tas ACT (h) NT Aust

() Comparisons of the Indigenous and non-Indigenous populations’ access to services per 1000 people

should be undertaken with care. The need for services is likely to be greater for Indigenous people than

non-Indigenous people due to the higher prevalence of disability. The AIHW estimated that the

proportion of Indigenous people aged over 18 years who had a profound or severe core activity
limitation is approximately 2.4 times that of non-Indigenous people.

() NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.

(h) ACT data for service users per 1000 Indigenous people/potential population are not published as they
are based on a small number of service users.

np Not published

Source: AIHW (unpublished), derived from the CSTDA NMDS ; ABS, Australian Demographic Statistics,
Cat no. 3101.0 (various issues), Canberra; ABS 2004, Experimental Projections of the
Aboriginal and Torres Strait Islander Population 30 June 2001 to 30 June 2009, Cat. no. 3238.0,
Canberra; AIHW 2006, ‘Potential Population” — Updating the Indigenous Factor in Disability
Services Performance Indicator Denominators, AIHW Cat. no. DIS 45, Welfare Working Paper
Series no. 50, Canberra.
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Table 14A.33

Table 14A.33 Users of CSTDA respite services, by Indigenous status (a), (b), (c),

(d), (e). ()
NSW (g) Vic Qld WA (h) SA Tas (i) ACT (i) NT Aust
Indigenous people using respite services per 1000 Indigenous population aged under 65 years
2003-04 1.6 9.7 15 3.5 15 np 0.5 1.2 2.2
2004-05 1.4 8.2 15 2.6 2.2 np np 0.9 1.9
2005-06 1.6 16.2 2.0 3.8 21 04 np 1.2 2.9
2006-07 2.3 16.0 2.2 4.4 19 0.6 1.6 1.8 3.3
Non-Indigenous people using respite services per 1000 non-Indigenous population aged under 65 years
2003-04 na na na na na na na na na
2004-05 0.7 1.3 1.0 15 1.1 0.7 1.0 0.9 1.0
2005-06 0.8 2.2 11 14 11 0.7 1.0 0.9 1.3
2006-07 0.9 2.3 1.2 15 1.2 07 1.0 1.3 14
All people using respite services per 1000 total population aged under 65 years
2003-04 na na na na na na na na na
2004-05 0.7 14 1.0 1.6 11 0.6 1.0 0.9 1.0
2005-06 0.8 2.3 1.2 1.4 1.2 07 1.0 1.0 1.3
2006-07 0.9 2.4 1.2 1.6 1.2 0.7 1.0 14 14

(a) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Individuals might have
accessed services from more than one State or Territory. Where Indigenous status was inconsistently
recorded for the same user, the user was counted as an Indigenous Australian.

(b) Data for all service users exclude 3667 service users in 2004-05, 1791 service users in 2005-06 and
1879 service users in 2006-07 whose Indigenous status was not reported, thus respite service users
per 1000 total population may differ from other tables. Due to the relatively high missing rate of data,
care should be taken when interpreting this indicator.

(c) Data for users of CSTDA funded respite services exclude specialist psychiatric disability services
identified by the jurisdiction.

(d) Data for users per 1000 people are derived by dividing the number of service users by the number of
people aged under 65 years, multiplied by 1000.

(e) Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality. Differences
in service type outlet and service user response rates between jurisdictions and across years, for
example, should be taken into account when interpreting these data.

() Comparisons of the Indigenous and non-Indigenous populations’ access to services per 1000 people
should be undertaken with care. The need for services is likely to be greater for Indigenous people than
non-Indigenous people due to the higher prevalence of disability. The AIHW estimated that the
proportion of Indigenous people aged over 18 years who had a profound or severe core activity
limitation is approximately 2.4 times that of non-Indigenous people.

() NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.

(h) WA data for 2005-06 have been corrected for miscoding of data and, therefore, vary from the data
reported in the AIHW report on Disability Support Services in 2005-06.

() Tasmanian data for 2003-04 and 2004-05 and ACT data for all years for service users per 1000
Indigenous people are not published as they are based on a small number of service users.

na Not available. np Not published.
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Table 14A.33

Table 14A.33 Users of CSTDA respite services, by Indigenous status (a), (b), (c),
(d), (e), ()

NSW (g) Vic Qld WA (h) SA Tas (i) ACT (i) NT Aust

Source: AIHW (unpublished), derived from the CSTDA NMDS ; ABS, Australian Demographic Statistics,
Cat no. 3101.0 (various issues), Canberra; ABS 2004, Experimental Projections of the
Aboriginal and Torres Strait Islander Population 30 June 2001 to 30 June 2009, Cat. no. 3238.0,

Canberra; AIHW 2006, ‘Potential Population” — Updating the Indigenous Factor in Disability

Services Performance Indicator Denominators, AIHW Cat. no. DIS 45, Welfare Working Paper
Series no. 50, Canberra.
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Table 14A.34

Table 14A.34 Users of CSTDA employment services, by Indigenous status (a),

(b), (c), (d)

NSW (e) Vic Qld WA SA Tas ACT NT Aust
Indigenous people using employment services per 1000 Indigenous population aged 15-64 years

2003-04 6.6 15.2 5.2 5.3 6.6 6.7 5.6 2.4 6.0

2004-05 7.3 10.9 5.2 5.1 6.5 85 6.6 2.4 6.0

2005-06 6.5 12.6 6.1 4.6 6.7 8.2 2.3 1.8 5.9

2006-07 7.9 13.9 6.5 4.9 77 75 5.2 2.9 6.8
Indigenous potential population using employment services per 1000 Indigenous population aged 15-64
years

2006-07 1585 277.1 1282 95.0 160.1 156.7 954 53.2 133.0

Non-Indigenous people using employment services per 1000 non-Indigenous population aged 15-64 years

2003-04 4.1 51 4.5 4.6 55 5.0 3.9 3.1 4.6
2004-05 4.0 5.1 4.5 4.5 58 5.2 3.3 2.9 4.6
2005-06 4.7 5.8 5.3 5.2 6.2 64 3.8 3.2 5.2
2006-07 53 6.1 5.7 5.3 70 6.6 4.2 3.5 5.7

Non-Indigenous people using employment services per 1000 non-Indigenous population aged 15-64 years

2006-07 220.7 2489 2221 204.1 285.0 265.6 155.8 129.3 229.5
All people using employment services per 1000 total population aged 15-64 years

2003-04 4.1 5.2 4.5 4.6 55 5.0 3.9 2.9 4.6

2004-05 4.1 5.2 4.5 45 58 53 3.4 2.8 4.6

2005-06 4.8 5.8 5.3 5.2 6.2 6.5 3.8 2.9 5.3

2006-07 5.4 6.1 5.7 5.3 70 6.6 4.2 3.4 5.7

(a) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Individuals might have
accessed services from more than one State or Territory.

(b) Data for users per 1000 people are derived by dividing the number of service users by the number of
people aged 15-64 years, multiplied by 1000. Data for users per 1000 potential population are derived
by dividing the number of service users by the potential population, multiplied by 1000.

(c) Data for all service users exclude 4498 service users in 2003-04, 2665 service users in 2004-05, 1288
service users in 2005-06 and 91 service users in 2006-07 whose Indigenous status was not reported,
thus employment service users per 1000 total population aged 15-64 years may differ from other
tables. Due to the relatively high missing rate of data, care should be taken when interpreting this
indicator.

(d) Comparisons of the Indigenous and non-Indigenous populations’ access to services per 1000 people
should be undertaken with care. The need for services is likely to be greater for Indigenous people than
non-Indigenous people due to the higher prevalence of disability. The AIHW estimated that the
proportion of Indigenous people aged over 18 years who had a profound or severe core activity
limitation is approximately 2.4 times that of non-Indigenous people.

(e) NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.
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Table 14A.34

Table 14A.34 Users of CSTDA employment services, by Indigenous status (a),
(b), (c), (d)

NSW (e) Vic Qld WA SA Tas ACT NT Aust

Source: AIHW (unpublished), derived from the CSTDA NMDS ; ABS, Australian Demographic Statistics,
Cat. no. 3101.0 (various issues), Canberra; ABS 2004, Experimental Projections of the
Aboriginal and Torres Strait Islander Population 30 June 2001 to 30 June 2009, Cat. no. 3238.0,

Canberra; AIHW 2006, ‘Potential Population” — Updating the Indigenous Factor in Disability

Services Performance Indicator Denominators, AIHW Cat. no. DIS 45, Welfare Working Paper
Series no. 50, Canberra.
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Table 14A.35

Table 14A.35 Users of CSTDA accommodation support services, by country of

birth (a), (b), (c), (d), (e), (), (9)

NSW (h) Vic Qld WA SA Tas ACT NT Aust

People born in a non-English speaking country using accommodation support services per 1000 people
aged under 65 years who were born in a non-English speaking country

2003-04 0.2 0.6 0.4 0.6 2.0 0.9 0.4 0.6 0.5
2004-05 0.2 0.6 0.5 0.6 2.4 0.9 0.4 0.6 0.5
2005-06 0.2 0.6 0.5 0.6 2.2 0.9 0.3 0.4 0.5
2006-07 0.2 0.6 0.6 0.4 2.4 0.9 0.4 0.5 0.5

People born in a non-English speaking country using accommodation support services per 1000 potential
population aged under 65 years who were born in a non-English speaking country

2006-07 7.6 22.0 9.6 109 47.3 7.0 12.3 10.6 15.1

People born in an English speaking country using accommodation support services per 1000 people aged
under 65 years who were born in an English speaking country

2003-04 1.2 2.2 14 1.8 3.2 2.7 1.2 1.2 1.7

2004-05 1.2 21 15 1.9 3.4 2.7 1.2 1.0 1.7

2005-06 14 2.0 1.6 2.1 3.2 2.6 1.2 1.1 1.8

2006-07 14 1.9 1.6 2.3 3.5 2.7 1.2 14 1.9
People born in an English speaking country using accommodation support services per 1000 potential
population aged under 65 years who were born in an English speaking country

2006-07 33.6 46.5 406 55.6 89.7 69.5 29.3 27.5 45.2
All people using accommodation support services per 1000 total people aged under 65 years

2003-04 1.0 1.9 1.3 1.7 3.1 2.6 1.1 11 1.6

2004-05 1.0 1.8 14 1.8 3.3 2.7 11 0.9 1.6

2005-06 1.2 1.8 15 1.9 3.1 2.6 1.1 11 1.6

2006-07 1.2 1.7 15 2.1 3.4 2.6 11 1.3 1.7

(@)

(b)

(©)

(d)

(€)

Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Individuals might have
accessed services from more than one State or Territory.

Data for service users born in a non-English speaking country were based on responses for country of
birth with English Proficiency Groups 2—4. For 2003-04 and 2004-05 data, this includes all countries
except Australia, New Zealand, Canada, United Kingdom, South Africa, Ireland or the United States of
America, which are classified as English speaking countries. From 2005-06, Zimbabwe is also included
as an 'English speaking country'. Where country of birth was inconsistently recorded for the same
service user, the service user was counted as having been born in a non-English speaking country.

Data for all service users exclude 1023 service users in 2003-04, 866 service users in 2004-05, 824
service users in 2005-06 and 834 service users in 2006-07 whose country of birth was not reported,
thus accommodation support service users per 1000 total population aged under 65 years may differ
from other tables. Due to the relatively high missing rate of data, care should be taken when
interpreting this indicator.

The State and Territory data on people born in a non-English speaking country are derived from
country of birth data for the corresponding 2001 Australian Census proportional distribution of
population of states and territories. Estimates exclude people whose country of birth was not stated or
who were visitors to Australia from overseas.

Data for service users of CSTDA funded accommodation support services exclude specialist
psychiatric disability services identified by the jurisdiction.
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Table 14A.35

Table 14A.35 Users of CSTDA accommodation support services, by country of
birth (a), (b), (c), (d), (e), (f), (9)

NSW (h) Vic Qld WA SA Tas ACT NT Aust

(f) Data for users per 1000 people are derived by dividing the number of service users by the number of

people aged under 65 years, multiplied by 1000. Data for users per 1000 potential population are
derived by dividing the number of service users by the potential population, multiplied by 1000.

(g) Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality. Differences
in service type outlet and service user response rates between jurisdictions and across years, for
example, should be taken into account when interpreting these data.

(h) NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS 2005, Migration Australia 2003-04,
Cat. no. 3412.0, Canberra; ABS, Australian Demographic Statistics, Cat. no. 3101.0, Canberra
(various issues); ABS (unpublished), derived from the 2001 Census of Population and Housing ;
ABS (unpublished), derived from the 2003 Survey of Disability, Ageing and Carers, Cat. no.

4430.0.
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Table 14A.36

Table 14A.36 Users of CSTDA community support services, by country of birth
(a), (b), (c), (d), (e), (f), (9)

NSW (h) Vic Qd WA SA Tas ACT NT Aust

People born in a non-English speaking country using community support services per 1000 people aged
under 65 years who were born in a non-English speaking country

2005-06 na na na na na na na na na

2006-07 0.6 3.5 1.0 15 5.0 2.7 1.9 2.1 1.9
People born in a non-English speaking country using community support services per 1000 potential
population aged under 65 years who were born in a non-English speaking country

2005-06 na na na na na na na na na

2006-07 23.8 1305 16.2 39.8 100.8 19.9 57.7 45.1 56.6

People born in an English speaking country using community support services per 1000 people aged under
65 years who were born in an English speaking country

2005-06 na na na na na na na na na
2006-07 4.0 7.9 3.1 7.9 9.2 5.3 10.8 2.2 5.6

People born in an English speaking country using community support services per 1000 potential population
aged under 65 years who were born in an English speaking country

2006-07 93.7 190.0 78.3 1925 2319 1355 276.3 44.0 136.9
All people using community support services per 1000 total people aged under 65 years

2005-06 na na na na na na na na na

2006-07 3.4 7.1 2.9 7.1 8.8 5.2 9.7 2.2 5.1

(a) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Individuals might have
accessed services from more than one State or Territory.

(b) Data for service users born in a non-English speaking country were based on responses for country of
birth with English Proficiency Groups 2—4. For 2003-04 and 2004-05 data, this includes all countries
except Australia, New Zealand, Canada, United Kingdom, South Africa, Ireland or the United States of
America, which are classified as English speaking countries. From 2005-06, Zimbabwe is also included
as an 'English speaking country'. Where country of birth was inconsistently recorded for the same
service user, the service user was counted as having been born in a non-English speaking country.

(c) Data for all service users exclude 6094 service users in 2006-07, whose country of birth was not
reported, thus community support service users per 1000 total population aged under 65 years may
differ from other tables. Due to the relatively high missing rate of data, care should be taken when
interpreting this indicator.

(d) The State and Territory data on people born in a non-English speaking country are derived from
country of birth data for the corresponding 2001 Australian Census proportional distribution of
population of states and territories. Estimates exclude people whose country of birth was not stated or
who were visitors to Australia from overseas.

(e) Data for service users of CSTDA funded community support services exclude specialist psychiatric
disability services identified by the jurisdiction.

() Data for users per 1000 people are derived by dividing the number of service users by the number of
people aged under 65 years, multiplied by 1000. Data for users per 1000 potential population are
derived by dividing the number of service users by the potential population, multiplied by 1000.

(g) Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality. Differences
in service type outlet and service user response rates between jurisdictions and across years, for
example, should be taken into account when interpreting these data.
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Table 14A.36

Table 14A.36 Users of CSTDA community support services, by country of birth
(a), (b), (c), (d), (e), (f), (9)

NSW (h) Vic Qld WA SA Tas ACT NT Aust
(h) NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.

na Not available.
Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS 2005, Migration Australia 2003-04,
Cat. no. 3412.0, Canberra; ABS, Australian Demographic Statistics, Cat. no. 3101.0, Canberra
(various issues); ABS (unpublished), derived from the 2001 Census of Population and Housing ;
ABS (unpublished), derived from the 2003 Survey of Disability, Ageing and Carers, Cat. no.

4430.0.
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Table 14A.37

Table 14A.37 Users of CSTDA community access services, by country of birth
(@), (b), (c), (d), (e), (), (9)

NSW (h) Vic Qd WA SA Tas ACT NT Aust

People born in a non-English speaking country using community access services per 1000 people aged
under 65 years who were born in a non-English speaking country

2005-06 na na na na na na na na na
2006-07 0.5 1.3 0.8 0.6 2.3 1.5 0.3 0.7 0.9

People born in a non-English speaking country using community access services per 1000 potential
population aged under 65 years who were born in a non-English speaking country

2005-06 na na na na na na na na na
2006-07 19.2 48.7 13.0 16.4 45.2 11.0 10.8 14.6 26.6

People born in an English speaking country using community access services per 1000 people aged under
65 years who were born in an English speaking country

2005-06 na na na na na na na na na
2006-07 1.9 3.3 2.1 2.3 3.6 3.2 1.0 1.7 2.5

People born in an English speaking country using community access services per 1000 potential population
aged under 65 years who were born in an English speaking country

2005-06 na na na na na na na na na

2006-07 44.4 79.4 53.2 55.6 91.8 82.1 26.5 34.5 59.7
All people using community access services per 1000 total people aged under 65 years

2005-06 na na na na na na na na na

2006-07 1.7 3.0 2.0 2.1 3.5 3.1 0.9 1.6 2.2

(a) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Individuals might have
accessed services from more than one State or Territory.

(b) Data for service users born in a non-English speaking country were based on responses for country of
birth with English Proficiency Groups 2—4. For 2003-04 and 2004-05 data, this includes all countries
except Australia, New Zealand, Canada, United Kingdom, South Africa, Ireland or the United States of
America, which are classified as English speaking countries. From 2005-06, Zimbabwe is also included
as an 'English speaking country'. Where country of birth was inconsistently recorded for the same
service user, the service user was counted as having been born in a non-English speaking country.

(c) Data for all service users exclude 4446 service users in 2006-07 whose country of birth was not
reported, thus community access service users per 1000 total population aged under 65 years may
differ from other tables. Due to the relatively high missing rate of data, care should be taken when
interpreting this indicator.

(d) The State and Territory data on people born in a non-English speaking country are derived from
country of birth data for the corresponding 2001 Australian Census proportional distribution of
population of states and territories. Estimates exclude people whose country of birth was not stated or
who were visitors to Australia from overseas.

(e) Data for service users of CSTDA funded community access services exclude specialist psychiatric
disability services identified by the jurisdiction.

(f) Data for users per 1000 people are derived by dividing the number of service users by the number of
people aged under 65 years, multiplied by 1000. Data for users per 1000 potential population are
derived by dividing the number of service users by the potential population, multiplied by 1000.
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Table 14A.37

Table 14A.37 Users of CSTDA community access services, by country of birth
(@), (b), (c), (d), (e), (), (9)

NSW (h) Vic Qld WA SA Tas ACT NT Aust

(g) Data quality continues to improve following the implementation of the CSTDA NMDS. However, this

indicator needs to be interpreted with care due to a number of factors affecting data quality. Differences

in service type outlet and service user response rates between jurisdictions and across years, for
example, should be taken into account when interpreting these data.

(h) NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.

na Not available.
Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS 2005, Migration Australia 2003-04,
Cat. no. 3412.0, Canberra; ABS, Australian Demographic Statistics, Cat. no. 3101.0, Canberra
(various issues); ABS (unpublished), derived from the 2001 Census of Population and Housing ;
ABS (unpublished), derived from the 2003 Survey of Disability, Ageing and Carers, Cat. no.
4430.0, Canberra.
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Table 14A.38

Table 14A.38 Users of CSTDA respite services, by country of birth (a), (b), (c),
(d), (e), (), (9)

NSW (h) Vic Qd WA SA Tas ACT NT Aust

People born in a non-English speaking country using respite services per 1000 people aged under 65 years
who were born in a nhon-English speaking country

2005-06 na na na na na na na na na
2006-07 0.2 1.1 0.4 0.2 0.4 0.5 0.6 1.0 0.5

People born in an English speaking country using respite services per 1000 people aged under 65 years
who were born in an English speaking country

2005-06 na na na na na na na na na

2006-07 11 2.7 1.3 1.8 1.3 0.7 11 1.5 1.6
All people using respite services per 1000 total people aged under 65 years

2005-06 na na na na na na na na na

2006-07 0.9 25 1.3 1.6 1.2 0.7 1.0 1.5 15

(a) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Individuals might have
accessed services from more than one State or Territory.

(b) Data for service users born in a non-English speaking country were based on responses for country of
birth with English Proficiency Groups 2—4. For 2003-04 and 2004-05 data, this includes all countries
except Australia, New Zealand, Canada, United Kingdom, South Africa, Ireland or the United States of
America, which are classified as English speaking countries. From 2005-06, Zimbabwe is also included
as an 'English speaking country'. Where country of birth was inconsistently recorded for the same
service user, the service user was counted as having been born in a non-English speaking country.

(c) Data for all service users exclude 1550 service users in 2006-07 whose country of birth was not
reported, thus community access service users per 1000 total population aged under 65 years may
differ from other tables. Due to the relatively high missing rate of data, care should be taken when
interpreting this indicator.

(d) The State and Territory data on people born in a non-English speaking country are derived from
country of birth data for the corresponding 2001 Australian Census proportional distribution of
population of states and territories. Estimates exclude people whose country of birth was not stated or
who were visitors to Australia from overseas.

(e) Data for service users of CSTDA funded respite services exclude specialist psychiatric disability
services identified by the jurisdiction.

(f) Data for users per 1000 people are derived by dividing the number of service users by the number of
people aged under 65 years, multiplied by 1000.

(g) Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality. Differences
in service type outlet and service user response rates between jurisdictions and across years, for
example, should be taken into account when interpreting these data.

(h) NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.

na Not available.

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS 2005, Migration Australia 2003-04,
Cat. no. 3412.0, Canberra; ABS, Australian Demographic Statistics, Cat. no. 3101.0, Canberra
(various issues); ABS (unpublished), derived from the 2001 Census of Population and Housing ;
ABS (unpublished), derived from the 2003 Survey of Disability, Ageing and Carers, Cat. no.
4430.0, Canberra.
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Table 14A.39

Table 14A.39 Users of CSTDA employment services, by country of birth (a), (b),
(c), (d), (e)
NSW Vic Qld WA SA Tas ACT NT Aust

People born in a non-English speaking country using employment services per 1000 people aged 15-64
years who were born in a non-English speaking country

2003-04 12 21 1.0 13 15 11 0.7 1.6 15
2004-05 11 2.2 11 11 15 0.8 0.6 15 14
2005-06 13 2.8 2.3 1.8 1.6 2.4 1.2 1.7 1.9
2006-07 2.6 4.2 3.0 2.2 2.6 2.5 15 2.8 3.1

People born in a non-English speaking country using employment services per 1000 potential population
who were born in a non-English speaking country

2006-07 150.0 242.2 72.2 820 80.5 28.9 61.8 80.2 139.1

People born in an English speaking country using employment services per 1000 people aged 15-64 years
who were born in an English speaking country

2003-04 4.9 6.0 49 4.9 6.4 5.4 4.4 3.1 5.3
2004-05 5.0 6.0 5.0 4.9 6.1 5.6 3.7 2.7 5.3
2005-06 54 6.0 55 5.4 6.3 6.3 3.9 2.7 5.6
2006-07 6.1 6.5 59 5.7 7.5 6.8 4.6 3.4 6.2

People born in an English speaking country using employment services per 1000 potential population who
were born in an English speaking country

2006-07 226.9 247.0 238.5 211.6 3127 2985 164.4 101.7 236.8
All people using employment services per 1000 total people aged 15-64 years

2003-04 4.1 5.2 4.6 4.4 5.8 5.3 3.8 2.9 4.6

2004-05 4.2 5.2 4.6 4.3 5.6 5.4 3.2 2.6 4.6

2005-06 4.6 5.4 5.2 4.9 5.8 6.1 35 2.6 5.0

2006-07 5.3 6.1 5.7 5.2 6.9 6.6 4.1 3.3 5.7

(a) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Individuals might have
accessed services from more than one State or Territory.

(b) Data for service users born in a non-English speaking country were based on responses for country of
birth with English Proficiency Groups 2—4. For 2003-04 and 2004-05 data, this includes all countries
except Australia, New Zealand, Canada, United Kingdom, South Africa, Ireland or the United States of
America, which are classified as English speaking countries. From 2005-06, Zimbabwe is also included
as an 'English speaking country'.

(c) Data for all service users exclude 2481 in 2003-04, 2248 in 2004-05 and 4975 in 2005-06 whose
country of birth was not reported, thus employment service users per 1000 total population aged 15-64
years may differ from other tables. Due to the relatively high missing rate of data, care should be taken
when interpreting this indicator.

(d) The State and Territory data on people born in a non-English speaking country are derived from
country of birth data for the corresponding 2001 Australian Census proportional distribution of
population of states and territories. Estimates exclude people whose country of birth was not stated or
who were visitors to Australia from overseas.

(e) Data for users per 1000 people are derived by dividing the number of service users by the number of
people aged 15-64 years, multiplied by 1000. Data for users per 1000 potential population are derived
by dividing the number of service users by the potential population, multiplied by 1000.
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Table 14A.39

Table 14A.39 Users of CSTDA employment services, by country of birth (a), (b),
(c), (d), (e)

NSW Vic Qld WA SA Tas ACT NT Aust

Source: AIHW (unpublished), derived from the CSTDA NMDS; ABS 2005, Migration Australia 2003-04,
Cat. no. 3412.0, Canberra; ABS, Australian Demographic Statistics, Cat no. 3101.0, Canberra

(various issues); ABS (unpublished), derived from the 2001 Census of Population and Housing;

ABS (unpublished), derived from the 2003 Survey of Disability, Ageing and Carers, Cat. no.

4430.0.
REPORT ON SERVICES FOR
GOVERNMENT PEOPLE WITH

SERVICES 2009 A DISABILITY



Table 14A.40

Table 14A.40 Users of CSTDA community accommodation and care services as
a proportion of all accommodation support service users (per

cent) (a), (b), (¢), (d)

NSW (e) Vic (f) Qld WA SA Tas  ACT NT  Aust
2003-04 731 898 816 831 797 807 1000 100.0 824
2004-05 727 910 836 854 801 807 1000 100.0  83.3
2005-06 741 922 845 878 797 799 1000 100.0  83.9
2006-07 775 935 852 872 834 821 1000 100.0 856

(a) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Individuals might have
accessed services from more than one State or Territory. Individuals might have accessed services
from both accommodation service type categories (institutional/large residential or community
accommodation and care services).

(b) Data for service users of CSTDA funded accommodation support services exclude specialist
psychiatric disability services identified by the jurisdiction.

(c) Community accommodation and care services include group homes, attendant care/personal care, in-
home accommodation support, alternative family placement, and other accommodation support.

(d) Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality.
Differences in service type outlet and service user response rates between jurisdictions and across
years, for example, should be taken into account when interpreting these data.

(e) NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years. The relatively low
proportion of accommodation support users in community setting in NSW is largely an historical issue.

(f) Victorian 2003-04 data are reported to be significantly understated because errors in the ‘date of last
service received’ and lower than expected response rates have led to under-counting of service users.

Source: AIHW (unpublished), derived from the CSTDA NMDS.
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Table 14A.41

Table 14A.41 Real government expenditure per user of CSTDA accommodation
support services (2006-07 dollars) (a), (b), (c), (d), (e), (f)

NSW (g) Vic (h) Qld (i) WA  SA () Tas (k) ACT (I) NT (m) Aust
Cost per user of government provided accommodation support services in institutional/residential settings

2003-04 121731 128003 24445 133764 73451 . " .. 110435
2004-05 130175 112212 17032 136026 93541 . " .. 114035
2005-06 116 890 103640 15466 127416 83557 . " .. 103726
2006-07 114169 135829 14468 93092 93252 . " .. 105693
Cost per user of government provided accommodation support services in group homes
2003-04 140312 89916 141768 112933 87223 158479 127 499 .. 112015
2004-05 99586 104 543 147 687 114643 77598 151543 142 428 .. 108 284
2005-06 99 285 109 737 160930 125901 79563 155299 163 968 . 112672
2006-07 89649 104425 136299 125445 90854 179451 151 620 .. 104729
Cost per user of government provided accommodation support services in other community settings
2003-04 55995 5744 143456 11535 1669 32288 292878 . 12313
2004-05 6306 3618 39755 6437 10402 17557 87857 . 5671
2005-06 6131 4973 47998 5643 29414 14211 120327 . 6 203
2006-07 4863 6099 34918 5163 35326 16970 87089 . 6 631

Government funding per user of non-government provided accommodation support services in
institutional/residential settings

2003-04 85007 55408 17799 29864 60227 25684 . .. 43695
2004-05 94634 111072 18602 27263 47384 29 386 . .. 48095
2005-06 92369 55844 22828 41974 49709 26280 . .. 46708
2006-07 70784 55681 30505 41936 41977 31939 . .. 44167
Government funding per user of non-government provided accommodation support services in group homes
2003-04 81403 60977 40589 65570 55679 80026 69172 75909 68654
2004-05 174709 61374 53863 69329 117184 86489 68073 95579 91981
2005-06 126 019 64837 51382 70073 76987 89540 67377 81766 83150
2006-07 149547 67697 67162 58327 58636 89105 83276 70403 87258

Government funding per user of non-government provided accommodation support services in other
community settings

2003-04 70039 21733 35366 38949 10595 18549 13847 19531 29563
2004-05 122003 24216 39869 41659 9051 18548 10108 34053 32490
2005-06 88431 24239 30371 34450 10705 24997 15386 58173 29545
2006-07 49986 23998 42622 36521 9069 24738 19785 54788 30391

(@) Real dollars are previous years' expenditure in current year's dollars after basing expenditure on the
ABS GDP price deflator 2006-07 = 100 (table AA.26).

(b) For the service user data used to derive this indicator, services provided by local governments are
counted as government. For 2003-04 and 2004-05 expenditure data; NSW, Victoria, WA and SA
allocated expenditure on local government services to non-government provided services. Queensland
allocated expenditure on local government services to non-government provided services for 2003-04
only. Tasmania allocated expenditure on local government services to government provided services.
The ACT and the NT do not have local government provided services. Jurisdictional comparisons thus
need to be undertaken with care.
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Table 14A.41

Table 14A.41 Real government expenditure per user of CSTDA accommodation
support services (2006-07 dollars) (a), (b), (c), (d), (e), (f)

NSW (g) Vic (h) Qld (i) WA  SA(j) Tas (k) ACT (I) NT (m) Aust
(c) Data are based on adjusted net expenditure (expenditure minus receipts) divided by the number of
service users during the relevant period.

(d) Data for non-government provided services reflect the cost to government and not the full cost of
providing the accommodation. Governments make a contribution towards non-government provided
services.

(e) Service user data are estimates after a statistical linkage key is used to account for individuals who
received services from more than one service type outlet during each period. Individuals might have
accessed services from more than one State or Territory. Individuals may also have accessed both
government and non-government services. Data for service users of CSTDA services funded by the
states and territories exclude specialist psychiatric disability services specifically identified by the
jurisdiction.

() Data quality continues to improve following the implementation of the CSTDA NMDS. However, this
indicator needs to be interpreted with care due to a number of factors affecting data quality. Service type
outlet response rates (table 14.3 in chapter) and service user response rates by outlet (table 14.4 in
chapter) should be taken into consideration when interpreting this indicator.

() NSW has experienced low and varied data response rates. This led to underreporting of service user
numbers for all years and affected the comparability of the data across the years.

(h) Victorian 2003-04 service user data are reported to be significantly understated because errors in the
‘date of last service received’ and lower than expected response rates have led to under-counting of
service users. For 2004-05, the cost per service user for non-government provided accommodation
support services in institutional/residential settings is overstated due to a move towards community
based and individualised settings, which was not reflected in the expenditure data.

(i) For Queensland, improved direct attribution of expenditure to service types resulted in improved
reporting of expenditure per user of government provided accommodation support services in other
community settings from 2004-05 onwards and for government provided accommodation support
services in group homes for 2006-07.

() For SA, the data used to derive these results have been revised for 2003-04, 2004-05 and 2005-06.

(k) There are no government provided accommodation support services in institutional/residential settings
in Tasmania.

() In the ACT, the increase in expenditure for government provided accommodation support in group
homes from 2004-05 to 2005-06 was the result of a combination of the factors including: service user
information being excluded as a result of data cleansing analyses of the NMDS forms or being
reclassified to 'other community settings'. The increase in expenditure for government provided
accommodation support in other community settings was the result of data cleansing as some service
users were not counted for this output.

(m) There are no government provided accommodation support services or non-government provided
accommodation support services in institutional/residential settings in the NT.

.. Not applicable.
Source: State and Territory governments (unpublished); AIHW (unpublished), derived from the CSTDA

NMDS.
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Table 14A.42

Table 14A.42  Australian Government funding per user of non-government
provided employment services (a), (b)

NSW Vic Qld WA SA Tas ACT NT Aust
Nominal cost per user of all employment service types (dollars)
2003-04 4530 3759 4097 6005 4907 4557 5972 6431 4 450
2004-05 5213 4103 4646 6599 5777 4920 7140 6 656 5 005
2005-06 5255 4322 4527 6209 5751 4834 6031 5814 5014
2006-07 4965 4187 4585 6096 5746 5005 5489 4914 4878
Real cost per user of all service types (2006-07 dollars) (c)
2003-04 5147 4272 4656 6824 5576 5178 6787 7 308 5 057
2004-05 5709 4494 5088 7228 6328 5389 7820 7291 5482
2005-06 5497 4521 4735 6495 6016 5057 6308 6 081 5245
2006-07 4965 4187 4585 609 5746 5005 5489 4914 4 878

(a) Service user data used to derive this indicator are estimates after a statistical linkage key is used to
account for individuals who received services from more than one service type outlet during each period.
Individuals might have accessed services from more than one State or Territory.

(b) This indicator is derived using service user data provided by the AIHW. Cost per employment service
user data may differ from those reported in the Australian Government's annual report, as the Australian
Government and the AIHW use different rules to count the number of employment service users. Where
a person has used more than one service outlet during the reporting period, the person is counted more
than once by the Australian Government, whereas the AIHW counts each person only once. In addition,
the Australian Government includes independent workers (1004 persons in 2003-04, 804 persons in
2004-05, 266 persons in 2005-06 and 6 persons in 2006-07) in calculating service user numbers,
whereas the AIHW does not.

(c) Real dollars are previous years' expenditure in current year's dollars after basing expenditure on the
ABS GDP price deflator 2006-07 = 100 (table AA.26).

Source: FaCSIA (unpublished); AIHW (unpublished), derived from the CSTDA NMDS.
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Table 14A.43

Table 14A.43 Real Australian Government funding per user of non-government
provided employment services (2006-07 dollars) (a), (b), (c)

Unit Aust
2003-04
Expenditure
Open program $ 166 368 139
Supported program $ 140 062 834
Open and supported program $ 18 621 670
Total $ 325 052 643
Users (d)
Open program no. 43 042
Supported program no. 18 637
Open and supported program no. 4100
Total no. 64 281
Cost per user
Open program $ 3865
Supported program $ 7 515
Open and supported program $ 4 542
Total $ 5 057
2004-05
Expenditure
Open program $ 175 345 217
Supported program $ 168 946 958
Open and supported program $ 11 151 865
Total $ 355 444 041
Users (d)
Open program no. 43831
Supported program no. 18 615
Open and supported program no. 3635
Total no. 64 835
Cost per user
Open program $ 4 000
Supported program $ 9076
Open and supported program $ 3 068
Total $ 5482
2005-06
Expenditure
Open program $ 210 176 895
Supported program $ 173 503 583
Open and supported program $ "
Total $ 383 677 340
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Table 14A.43

Table 14A.43 Real Australian Government funding per user of non-government
provided employment services (2006-07 dollars) (a), (b), (c)

Unit Aust
Users (d)
Open program no. 53 440
Supported program no. 20 810
Open and supported program no.
Total no. 73 157
Cost per user
Open program $ 3933
Supported program $ 8 338
Open and supported program $ “
Total $ 5245
2006-07
Expenditure
Open program $ 218 787 152
Supported program $ 171 457 191
Open and supported program $ “
Total $ 390 244 343
Users (d)
Open program no. 59478
Supported program no. 21140
Open and supported program no. .
Total no. 80 008
Cost per user
Open program $ 3678
Supported program $ 8111
Open and supported program $ "
Total $ 4878

(@) Real dollars are previous years' expenditure in current year's dollars after basing expenditure on the
ABS GDP price deflator 2006-07 = 100 (table AA.26).

(b) Total expenditure reflects only direct employment and case-based funding expenditure. It does not
include expenditure on quality assurance assessment and certification payments or employer
incentives such as supported wage system and wage subsidies which cannot be identified against
specific user activity types.

(c) Service user data are estimates after a statistical linkage key is used to account for individuals who
have received services from more than one service type outlet during the relevant period. Individuals
might have accessed services from more than one State or Territory over the relevant period.

(d) User numbers include a small number of users of services provided by organisations classified as
government related, such as local councils. The total user number for 2006-07 includes users of
targeted employment services.

.. Not applicable.
Source: FaHCSIA (unpublished); AIHW (unpublished), derived from the CSTDA NMDS .
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Table 14A.45

Table 14A.45 Government administration expenditure as a proportion of total
recurrent expenditure on services (per cent) (a)
NSW Vic Qld (b) WA (c) SA Tas (d) ACT (e) NT Aus Gov (f) Aust

Administration expenditure as a proportion of total expenditure (including actual payroll tax for NSW, Victoria
(in part), Queensland (2003-04), SA for 2006-07 (in part) and 2007-08, Tasmania and the NT)

2003-04 11.2 8.2 8.0 5.4 6.2 5.2 9.5 4.1 7.4 8.6
2004-05 10.6 8.1 8.7 5.2 7.4 5.9 8.4 4.3 7.4 8.4
2005-06 10.5 7.2 10.0 5.2 7.0 8.5 9.0 5.3 55 8.2
2006-07 11.3 7.1 9.7 6.0 6.5 7.4 8.5 5.4 6.6 8.5
2007-08 10.6 7.5 9.3 5.1 5.4 6.9 8.2 4.7 6.6 8.2
Administration expenditure as a proportion of total expenditure (excluding actual and imputed payroll tax)
2003-04 11.5 8.2 8.2 5.4 6.2 5.3 9.5 4.1 7.4 8.7
2004-05 10.8 8.2 8.7 5.2 7.4 5.9 8.4 4.4 7.4 8.5
2005-06 10.7 7.3 10.0 5.2 7.0 8.6 9.0 5.4 55 8.2
2006-07 11.6 7.1 9.7 6.0 6.6 7.5 8.5 55 6.6 8.6
2007-08 10.8 7.5 9.3 5.1 55 7.0 8.2 4.7 6.6 8.2
Administration expenditure as a proportion of total expenditure (including actual and imputed payroll tax)
2003-04 11.2 8.1 8.0 5.3 6.1 5.2 9.3 4.1 7.4 8.5
2004-05 10.6 8.0 8.5 5.1 7.2 5.9 8.2 4.3 7.4 8.4
2005-06 10.5 7.1 9.8 5.2 6.8 8.5 8.8 5.3 55 8.1
2006-07 11.3 7.0 9.6 5.9 6.5 7.4 8.3 5.4 6.6 8.5
2007-08 10.6 7.4 9.2 5.0 5.4 6.9 8.0 4.7 6.6 8.1

(a) See table 14.2 for an explanation of different methods of apportioning departmental costs.

(b) Payroll tax data for Queensland include payroll tax, accrued payroll tax and long service leave on-costs
recovered payroll tax. From 2004-05, payroll tax is excluded from administrative expenditure data.

(c) The decrease in WA administrative expenditure in 2007-08 mainly reflects the abolition of the capital
user charge by Department of Treasury and Finance.

(d) In Tasmania, the Department of Health and Human Services underwent a restructure in 2006-07.
Disability Services now falls under the umbrella of a smaller management team within the Human
Services Group. This resulted in a reduction in administration expenditure in 2006-07.

(e) In the ACT, in 2006-07, administrative expenditure was impacted by the centralisation of some
administrative services.

() Australian Government administrative expenditure is an attribution of cost based on average staffing
levels.

Source: Australian, State and Territory governments (unpublished).
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Table 14A.46

Table 14A.46 Labour force participation and employment, 2006 (per cent) (a), (b)

NSW Vic Qld WA SA Tas ACT NT Aust

Labour force participation rate

People with a profound/severe

T 177 171 183 227 197 154 314 226 184
core activity limitation (c)

People without a profound/severe
core activity limitation (d)

Employment rate

750 759 774 776 756 736 821 749 76.1

People with a profound/severe

T 851 86.1 858 904 886 87.0 906 91.2 86.6
core activity limitation (c)

People without a profound/severe

L 941 946 953 96.2 947 934 96.6 956 947
core activity limitation (d)

(&) The ABS 2006 Census module, used to source these data, was designed to measure ‘Core Activity
Need for Assistance’ (ASSNP). In previous years, the data were sourced from the SDAC and the ABS
disability module. The ASSNP is conceptually comparable with the SDAC and ABS disability module
population of people who have a profound or severe core activity limitation, but due to the different
collection methodology and shortening of the question set used, the population identified is smaller (but
displays very similar characteristics). It is likely that the reduction is at the less severe end of the
profound or severe core activity limitation population. As such, these data will differ from those of
previous years.

(b) For people aged 15-64 years.

(c) People who have need for assistance with core activities: self-care, mobility and communication
because of a disability or long term health condition (lasting six months or more).

(d) People who do not have need for assistance with core activities: self-care, mobility and communication
because of a disability or long term health condition (lasting six months or more).

Source:  ABS (unpublished), dervied from the 2006 Census of Population and Housing .
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Table 14A.48

Table 14A.48 Labour force participation and employment, 2003 (per cent) (a), (b),
(c)

NSW Vic Qld WA SA Tas ACT NT Aust

Labour force participation rate

People with a profound/severe
core activity limitation

General population (d) 739 741 748 757 750 694 793 754 744
Employment rate

296 305 329 309 228 237 420 np  30.0

People with a profound/severe
core activity limitation

General population (d) 940 942 931 945 937 918 96.2 933 939

904 896 863 978 888 91.7 100.0 np  89.9

(a) For people aged 15-64 years, living in households.
(b) Profound/severe core activity limitation refers to always or sometimes needing assistance with one or
more of the core activities. Core activities comprise communication, mobility and self-care.

(c) Forthe 2003 ABS Survey of Disability, Ageing and Carers, the sample in the NT was reduced to a level
such that NT records contributed appropriately to national estimates but could not support reliable
estimates for the NT. As a result, estimates for the NT are not published separately.

(d) June 2003.
np Not published.

Source: ABS Labour Force Survey Cat. no. 6291.0.55.001 [Supertable LM8]; ABS (unpublished), derived
from the 2003 Survey of Disability, Ageing and Carers, Cat. no. 4430.0.
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Table 14A.51

Table 14A.51 Labour force participation and employment of people with a
profound or severe core activity limitation, by special needs
groups, 2003 (per cent) (a), (b), (c), (d)

NSW Vic Qld WA SA Tas ACT NT  Aust

Labour force participation rate

People in major cities and inner regional areas 28.2 29.8 29.3 30.5 19.8 24.0 42.0 .. 285
People in outer regional and remote areas 40.7 37.4 46.9 325 40.3 23.2 .. np 386
People born in an English speaking country 33.1 33.8 345 33.3 240 245 46.2 np 325
People born in a non-English speaking country 85 206 7.1 165 141 np 297 np 154
Total 29.6 30.5 329 309 228 23.7 420 np 300
Employment rate
People in major cities and inner regional areas 91.2 88.2 87.3 97.2 84.8 955 np .. 89.9
People in outer regional and remote areas 858 np 838 np np 839 ... np 90.0
People born in an English speaking country 90.0 90.9 86.1 97.6 879 91.7 np np 90.0
People born in a non-English speaking country np 827 np np np np np np 892
Total 90.4 89.6 86.3 97.8 88.8 91.7 np np 899

(a) For people aged 15-64 years, living in households.

(b) Profound/severe core activity limitation refers to always or sometimes needing assistance with one or
more of the core activities. Core activities comprise communication, mobility and self-care.

(c) For the ABS Survey of Disability, Ageing and Carers 2003, the sample in the NT was reduced to a level
such that NT records contributed appropriately to national estimates but could not support reliable
estimates for the NT. As a result, estimates for the NT are not published separately.

(d) Estimates with RSEs greater than 50 per cent are considered too unreliable for general use. These
estimates are not published.

.. Not applicable. np Not published.
Source: ABS (unpublished), derived from the 2003 Survey of Disability, Ageing and Carers, Cat. no.

4430.0.
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Table 14A.53

Table 14A.53 People with a profound/severe core activity limitation aged 18-64

years who participated

in/attended various social/community

activities, by level of perceived difficulty with transport, 2006 (per

cent) (a), (b), (c)

Sometimes/often
difficulty getting to the places Can easily get to the places

have

needed needed
Event attended/participated in
Attended a sporting events in last 12 421+ 13.0 44.4 481
months
Attend any_selected cultural venues 735+ 118 895+ 4.2
and events in last 12 months
Act|vel_y involved in social or support 4254127 625+ 10.0
group in the last 12 months
Did unpaid voluntary work_ in _Iast 12 298+ 113 43.6 491
months through an organisation
Any of the social/community activities 86.4 + 8.1 95.6 + 3.0
in the last 12 months
People with face-to-face contact with non-
household family and friends at least once 89.4+5.6 94.6 +3.7

a month or more

(a) Due to differences in collection methodology, the data collected by the ABS Disability Module (used in
the General Social Survey) relate to a broader 'disability and long-term health condition' population than
the 'disability’ population obtained from the much more detailed Survey of Disability, Ageing and Carers
— however, the characteristics of the populations are similar. The data are suitable for population
comparisons, but not for prevalence updates between Disability, Ageing and Carers surveys.

(b) For people aged 18-64 years.

(c) The rates reported in this table include 95 per cent confidence intervals (for example, X per cent £ X

per cent).

Source: ABS (unpublished), derived from the General Social Survey 2006, Expanded Confidentialised

Unit Record File (CURF), remote access data laboratory, Cat. no. 4159.0.30.002.
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Table 14A.55

Table 14A.55 Participation in voluntary work for an organisation or group, by
disability status, 2006 (per cent) (a), (b)

NSW Vic Qld WA SA Tas ACT NT  Aust

People with a profound/severe

T 128 135 163 141 166 150 211 170 143
core activity limitation (c)

People without a profound/severe

L 185 192 20.0 182 216 218 234 192 194
core activity limitation (d)

(&) The ABS 2006 Census module, used to source these data, was designed to measure ‘Core Activity
Need for Assistance’ (ASSNP). The ASSNP is conceptually comparable with the SDAC and ABS
disability module population of people who have a profound or severe core activity limitation, but due
to the different collection methodology and shortening of the question set used, the population
identified is smaller (but displays very similar characteristics).

(b) For people aged 15-64 years.

(c) People who have need for assistance with core activities: self-care, mobility and communication
because of a disability or long term health condition (lasting six months or more).

(d) People who do not have need for assistance with core activities: self-care, mobility and
communication because of a disability or long term health condition (lasting six months or more).

Source:  ABS (unpublished), derived from the 2006 Census of Population and Housing.
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Table 14A.57

Table 14A.57  Social activities participated in by people with a profound or
severe core activity limitation, 2003 (per cent) (a), (b), (c)

NSW Vic Qd WA SA Tas ACT NT  Aust

At home
Visits from family or friends 89.7 88.6 90.0 84.8 90.0 939 84.4* np 89.0
Telephone calls with family or friends  83.7 85.0 851 783 86.9 90.2 888* np 843
Art or craftwork 16.2 169 14.1 16.1 18.5* 15.4* np np 159
Other activities 13.1 145 89 13.8* 8.2* np np np 119
All participants in these activities (d) 952 954 958 945 93.7 97.6 942* np 953
Did not participate in these activities 4.8 4.6* 42* 55 6.3* np np np 4.7
Away from home
Visited relatives or friends 80.7 82.7 885 86.2 866 895 94* np 845
Went to restaurant or club 55.2 495 52.1 401 487 602 743* np 511
Church activities 19.3 21.2 159 20.0 23.7 13.3* np np 191
Other activities 277 337 30.3 343 343 28.0* 34.9* np 312
All participants in these activities (d) 86.3 89.5 933 941 919 924 94.0* np 903
Did not participate in these activities 123 88 52 4.1* 8.1* np np np 8.3
Does not leave home 1.4* 1.6* 1.6* np - - -+ np 14*

(@) For people aged 5-64 years, living in households.
(b) A ™ indicates a relative standard error (RSE) of between 25 per cent and 50 per cent. Estimates with

RSEs greater than 25 per cent should be used with caution. Estimates with RSEs greater than 50 per
cent are considered too unreliable for general use. These estimates are not published.

(c) Forthe 2003 ABS Survey of Disability, Ageing and Carers, the sample in the NT was reduced to a level
such that NT records contributed appropriately to national estimates but could not support reliable
estimates for the NT. As a result, estimates for the NT are not published separately.

(d) Totals may be less than the sum of the components as a person might have participated in more than
one activity.
— Nil or rounded to zero. np Not published.

Source: ABS (unpublished), derived from Survey of Disability, Ageing and Carers 2003, Cat. no. 4403.0.
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Table 14A.60

Table 14A.60 Use of health services, by disability status, 2007 (per cent) (a), (b),
(©)

Mental health Other health
Admitted to hospital GP professional (d) professional (e)

People with a limitation or specific restriction

With a profound/severe core activity

L 29.8+7.9 929+39 30.6+11.4 53.5+104
limitation
Without a profound/severe  core 143+27 85.8+2.6 144+23 37.6+28
activity limitation
People without a limitation or restriction 57+1.1 75620 48+1.0 245+21
Total 8.7+11 789+16 8.2+0.9 289+15

(a) Due to differences in collection methodology, the data collected by the ABS Disability Module (used in
the Survey of Mental Health and Wellbeing) relate to a broader 'disability and long-term health
condition' population than the 'disability’ population obtained from the much more detailed Survey of
Disability, Ageing and Carers — however, the characteristics of the populations are similar. The data
are suitable for population comparisons, but not for prevalence updates between Disability, Ageing
and Carers surveys.

(b) For people aged 1664 years.

(c) The rates reported in this table include 95 per cent confidence intervals (for example, X per cent + X
per cent).

(d) Includes mental health nurse and other specialists providing mental health services.

(e) Includes specialist doctor or surgeon, complimentary/alternative therapist and other professionals
providing general services.

Source: ABS (unpublished), derived from the Survey of Mental Health and Wellbeing 2007, Cat. no.
4326.0.
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Table 14A.63

Table 14A.63 Educational and training attainment, by need for assistance

status, 2006 (a), (b), (c)

NSW Vic Qld WA SA Tas ACT NT  Aust

Year 9 or below

With a profound/severe core

L 25,1 270 238 188 239 274 166 278 246
activity limitation

Without a profound/severe

o 8.7 9.0 7.6 5.5 7.8 10.6 50 15.0 8.2
core activity limitation

Year 10

With a profound/severe core

T 193 127 205 203 165 232 150 131 178
activity limitation

Without a profound/severe

o 16.3 107 186 171 133 239 101 136 15.2
core activity limitation

Year 11/12

With a profound/severe core

L 155 187 177 205 226 142 235 143 178
activity limitation

Without a profound/severe

o 225 290 266 276 327 202 265 233 262
core activity limitation

Diploma or certificate course

With a profound/severe core

T 165 151 176 176 158 151 179 166 164
activity limitation

Without a profound/severe

o 244 230 250 253 236 241 199 237 241
core activity limitation

Bachelor degree and above

With a profound/severe core

L 5.4 6.0 4.8 5.2 4.9 43 139 5.1 5.4
activity limitation

Without a profound/severe

o 200 208 156 172 157 142 334 145 188
core activity limitation

No educational attainment — not stated and inadequately described

With a profound/severe core

T 183 205 156 176 164 158 132 23.0 179
activity limitation

Without a profound/severe

S 8.2 7.5 6.6 7.3 7.0 7.1 51 9.8 7.5
core activity limitation

@)

(b)

The ABS 2006 Census module, used to source these data, was designed to measure ‘Core Activity
Need for Assistance’ (ASSNP). In previous years, the data were sourced from the ABS disability
module. The ASSNP is conceptually comparable with the ABS disability module population of people
who have a profound or severe core activity limitation, but due to the different collection methodology
and shortening of the question set used, the population identified is smaller (but displays very similar
characteristics).

Profound/severe core activity limitation refers to always or sometimes needing assistance with one or
more of the core activities. Core activities comprise communication, mobility and self-care.

(c) For people aged 15-64 years.

Source: ABS (unpublished), derived from the 2006 Census of Population and Housing.
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