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9A Emergency management  — 
attachment

  
       
Definitions for the indicators and descriptors in this attachment are in section 9.8 of the chapter.
Data in this Report are examined by the Emergency Management Working Group, but have not
been formally audited by the Secretariat. A peer review process is also undertaken by the
Emergency Management Working Group in the development of data definitions. Unsourced
information was obtained from the Australian, State and Territory governments, with the
assistance of the Australasian Fire and Emergency Service Authorities Council and the Council
of Ambulance Authorities. Data for past years have been revised for some jurisdictions, where
this has occurred, totals and any derived data have been recalculated. For this reason data for
past years presented in this Report may vary from figures published in earlier editions of this
Report.
This file is available in Adobe PDF format on the Review web page (www.pc.gov.au/gsp).
Users without Internet access can contact the Secretariat to obtain these tables (see details on the
inside front cover of the Report).
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Table 9A.3

Table 9A.3

NSW (b) Vic (c) Qld (d) WA  (e) SA  (f) Tas  (g) ACT (h) NT (i) Aust
2004-05 no.  21 014  6 462  12 989  7 962  2 877  2 133   217  1 882  55 536
2005-06 no.  19 806  5 534  8 780  6 981  2 371  1 775   263  1 338  46 848
2006-07 no.  17 993  10 008  10 912  7 836  3 170  2 441   481  1 714  54 555
2007-08 no.  13 605  7 553  8 093  7 114  2 862  2 048   237  1 789  43 301
2008-09 no.  14 583  7 661  7 358  7 607  2 749  1 966   337  1 640  43 901

(a)

(b)

(c)

(d)

(e)

(f)
(g)

(h)

(i)
Source : State and Territory governments (unpublished).

Fire service organisations and land management agencies reported 
total landscape fires (bush and grass) incidents (no.) (a)

NT: Excludes data from Bushfires NT and some NT Fire and Rescue Service volunteer brigades.

Qld: Accurate identification of incidents attended by both QFRS Urban and Rural crews is not possible
at this stage. Reporting of incident attendance by QFRS Rural Crews is incomplete due to voluntary
reporting procedures.

Tas: Data include all vegetation fires, regardless of size, from all fire brigades (full time and volunteer)
and land management agencies. Due to industrial action 90 incident reports are incomplete in 2008-09.

WA: Data include landscape fires reported by the Department of Environment and Conservation as a
lead agency, with 648 fires recorded for 2008-09.

NSW: Data include fires from the NSW Department of Environment and Climate Change, the NSW
Rural Fire Service and the NSW Fire Brigades for all bush and grass fires regardless of size of area
burnt.

These data may be different to those reported elsewhere because they reflect responses from fire
service organisations and, where stated, land management agencies.

SA: MFS industrial action 18/4/05 0800 hrs to 20/06/05 1800 hrs (no incident reports in this period).

Vic: Data include incidents from the Department of Sustainability and Environment from 2004-05
onwards. Due to data collection issues, data are incomplete for 2005-06.

ACT: A 51 per cent decrease in landscape fires during 2007-08 corresponds with a milder fire season
than the previous year. This number is in line with prior years.
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Table 9A.4

Table 9A.4

NSW Vic  (b) Qld (c) WA (d) SA (e) Tas  (f) ACT NT (g) Aust
2004-05 123.6 134.1 57.7 72.6 62.2 169.5 86.4 26.0 103.2
2005-06 129.2 105.3 64.5 64.3 49.7 165.1 105.9 51.0 97.6
2006-07 119.9 139.8 61.9 69.7 46.6 158.6 105.9 48.7 102.6
2007-08 124.3 141.1 64.5 68.3 70.1 137.3 72.1 65.2 105.5
2008-09 119.1 138.7 59.6 74.7 70.1 169.5 98.6 52.7 103.9

(a)

(b)
(c)

(d)

(e) 

(f)

(g)
Source :

WA: Data include incidents attended to by career and volunteer services.

Accidental residential structure fires reported to fire service 
organisations per 100 000 households (a)

State and Territory governments (unpublished); ABS (2009) Australian Demographic Statistics,
Cat. no. 3101.0, Table 21, Projected number of households, states and territories–at 30 June.

Rates may not be entirely comparable. The numerator (the number of accidental residential structure
fires) is affected by the number of fires where the cause has been determined and classified by fire
service personnel. Data for the denominator are derived from ABS Australian Demographic Statistics
Household projection series by averaging household data from the start and end of a financial year to
derive the financial year midpoint estimate. For example, household data for the 2008-09 financial year
are the average of total households as at 30 June 2008 and as at 30 June 2009. 

Qld: QFRS Rural Incident Database does not currently record the necessary information to calculate
this measure. QFRS Urban stations (Agency 1) are estimated to serve 87.6 per cent of Queensland's
population.

SA: MFS industrial action: 18/4/05 0800 hrs to 20/06/05 1800 hrs (no incident reports completed during
this period). 2006-07 data may be under reported because MFS data entry was not completed by the
submission deadline.

Vic: Due to data collection issues, data are incomplete for 2005-06.

Tas: Data include all fire brigades, both full-time and volunteer. Due to industrial action 90 incident
reports are incomplete in 2008-09.
NT: Data are for NT Fire and Rescue Service permanent fire stations only.
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Table 9A.6

Table 9A.6 Fire deaths (a), (b), (c)
Unit NSW Vic Qld WA SA Tas ACT NT Aust (d)

Fire deaths, exposure to smoke, fire and flames (ICD code X00-X09)
no.   47   25   15   11   9   10 –   1   121
no.   28   20   23   4   11   2 –   2   92
no.   35   24   17   5   1   3   3   2   95
no.   16   10   6   10   13   6   4   2   66
no.   32   25   17   9   10   7 –   1   103
no.   33   16   13   17   9   4   3   4   98
no.   33   14   12   6   8   10   1   3   86
no.   48   21   12   6   12   2   2   1   109
no.   23   17   16   3   9 np np –   71
no.   15   15   4   11   9   4   4   4   58

Fire deaths, intentional self-harm by smoke, fire and flames (ICD code X76)
no.   8   5   8   1   4   4 – –   25
no.   8   1   6   3   5 – – –   24
no.   17   4   4 –   2 – –   1   28
no.   11   2   7   4   3   4   1 –   31
no.   13   6   6   4   3   2   1 –   29
no.   10   9   4   2   6   1 –   1   36
no.   3   9   3 –   3   1   1 –   21
no.   13   2   5   1   4 – – –   23
no.   4   5 np np – – – –   12
no.   5   3   3   3   3   3   3 –   15

Fire deaths, assault by smoke, fire and flames (ICD code X97)
no.   1   3   3 – –   2 – –   6
no.   2   4   3   4 – – – –   6
no.   3   2   12   2 – – – –   18
no. –   4   4 – – – – –   5
no.   4   3   3 –   4 – – –   7
no.   1   2   2 –   3 – – –   9
no.   4 – – – – – – – np
no. –   3 – – –   2 – – np
no. np – – – np – – –   4
no. – –   3 – – – – –   3

Fire deaths, exposure to smoke, fire and flames, undetermined intent (ICD code Y26) (e)
no. – –   4 –   1 – – –   3
no. – –   1 – – –   1 –   3
no.   1   1   2 –   3 – – –   5
no. –   1 – – – – – – np
no.   4   2 – – – – – – np
no. – – – – – – – – –
no.   1 –   3 – – – – – np

2005

2001
2002
2003
2004

1998
1999
2000
2001

2006
2007

1998

2002
2003
2004
2005

1999
2000
2001
2002
2003
2004
2005
2006
2007

1998
1999
2000

2006
2007

1998
1999
2000
2001
2002
2003
2004
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Table 9A.6

Table 9A.6 Fire deaths (a), (b), (c)
Unit NSW Vic Qld WA SA Tas ACT NT Aust (d)
no.   4   1   2 – – – – –   4
no. np – np np np – – –   5
no.   3   9   11 – – – – –   22

Total fire deaths (ICD codes X00-X09, X76, X97, Y26) (f)
no.   56   31   28   13   11   12 –   3   155
no.   37   26   33   5   16   1   2   1   125
no.   55   30   34   7   9   3   3   2   146
no.   27   16   17   13   16   9   1   1   104
no.   49   34   24   10   12   8   1   3   141
no.   46   29   18   20   16   7   3   2   143
no.   39   23   15   6   12   11   1   4   110
no.   62   27   18   7   13   5   3   4   138
no.   30   22   19   5   12   4   4 –   92
no.   22   27   14   13   11   4   3   4   98

Annual fire death rate
per 

million 
people

  8.8   6.7   8.1   7.1   7.4   25.4 –   15.8   8.3

per 
million 
people

  5.8   5.5   9.4   2.7   10.7   2.1   6.4   5.2   6.6

per 
million 
people

  8.5   6.3   9.5   3.7   6.0   6.4   9.5   10.2   7.6

per 
million 
people

  4.1   3.3   4.7   6.8   10.6   19.1   3.1   5.1   5.4

per 
million 
people

  7.4   7.0   6.5   5.2   7.9   16.9   3.1   15.0   7.2

per 
million 
people

  6.9   5.9   4.7   10.2   10.4   14.7   9.2   10.0   7.2

per 
million 
people

  5.8   4.6   3.8   3.0   7.8   22.8   3.1   19.8   5.5

per 
million 
people

  9.2   5.3   4.5   3.5   8.4   10.3   9.1   19.4   6.8

per 
million 
people

  4.4   4.3   4.6   2.4   7.7   8.2   12.0 –   4.4

per 
million 
people

  3.2   5.2   3.3   6.2   6.9   8.1   8.8   18.6   4.72007

2005
2006
2007

1998
1999
2000
2001
2002
2003
2004
2005
2006
2007

1998

1999

2004

2005

2006

2000

2001

2002

2003
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Table 9A.6

Table 9A.6 Fire deaths (a), (b), (c)
Unit NSW Vic Qld WA SA Tas ACT NT Aust (d)

Three year weighted average fire death rate

1998 to 2000
per 

million 
people

  7.7   6.2   9.0   4.5   8.0   11.3   5.3   10.4   7.5

1999 to 2001
per 

million 
people

  6.1   5.1   7.9   4.4   9.1   9.2   6.3   6.8   6.5

2000 to 2002
per 

million 
people

  6.7   5.6   6.9   5.3   8.2   14.1   5.2   10.1   6.7

2001 to 2003
per 

million 
people

  6.1   5.4   5.3   7.4   9.6   16.9   5.2   10.0   6.6

2002 to 2004
per 

million 
people

  6.7   5.8   5.0   6.1   8.7   18.1   5.1   15.0   6.6

2003 to 2005
per 

million 
people

  7.3   5.3   4.4   5.5   8.9   15.9   7.1   16.4   6.5

2004 to 2006
per 

million 
people

  6.5   4.8   4.3   3.0   7.9   13.7   8.1   12.9   5.6

2005 to 2007
per 

million 
people

  5.6   4.9   4.2   4.0   7.7   8.8   10.0   12.7   5.3

Population (g)
Jun 1998 m  6.3  4.6  3.4  1.8  1.5  0.5  0.3  0.2  18.7
Jun 1999 m  6.4  4.7  3.5  1.8  1.5  0.5  0.3  0.2  18.9
Jun 2000 m  6.5  4.7  3.6  1.9  1.5  0.5  0.3  0.2  19.2
Jun 2001 m  6.6  4.8  3.6  1.9  1.5  0.5  0.3  0.2  19.4
Jun 2002 m  6.6  4.9  3.7  1.9  1.5  0.5  0.3  0.2  19.7
Jun 2003 m  6.7  4.9  3.8  2.0  1.5  0.5  0.3  0.2  19.9
Jun 2004 m  6.7  5.0  3.9  2.0  1.5  0.5  0.3  0.2  20.1
Jun 2005 m  6.8  5.0  4.0  2.0  1.6  0.5  0.3  0.2  20.4
Jun 2006 m  6.8  5.1  4.1  2.1  1.6  0.5  0.3  0.2  20.7
Jun 2007 m  6.9  5.2  4.2  2.1  1.6  0.5  0.3  0.2  21.0

(a)

(b)

(c)
(d) Includes Other Territories.

Fire deaths data may differ slightly from those published in earlier reports due to ABS revisions
incorporated in the 2010 Report. Cells in this table have been randomly adjusted to avoid the release of
confidential data. Where necessary, totals have been adjusted separately to the component cells and
totals are not necessarily the sum of the component cells. 
Fire deaths are coded according to the ICD and Related Health Problems Revision 10 (ICD-10) and
include ICD fire death codes X00-X09 plus X76, X97 and Y26. Fire deaths data are reported by the
State or Territory of the deceased's usual residence, and by the year the death was registered. 

The small number of deaths means it is difficult to establish patterns and provide detailed analysis. 
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Table 9A.6

Table 9A.6 Fire deaths (a), (b), (c)
Unit NSW Vic Qld WA SA Tas ACT NT Aust (d)

(e)

(f)

(g)

– Nil or rounded to zero. np Not published.

Source : 

Total fire deaths are unpublished data from the ABS. Totals have been adjusted separately to the
component cells and revised totals are not necessarily the sum of the component cells.

Significant increases in the number of deaths of 'undetermined intent' in 2007 relate to a change in ABS
coding practice. ABS advise that the number of deaths attributed to 'undetermined intent' codes for the
2007 reference year is expected to decrease as data are revised.

Historical population data in this table may differ from those in previous Reports. Population data are
revised using Final Rebased Estimated Resident Population (ERP) data following each Census of
Population and Housing (the most recent census was 2006). Calendar year population estimates are
the midpoint  estimate of the relevant calendar year (i.e. as at 30 June). 

ABS (2009) Causes of Death, Australia, Cat. no. 3303.0 (published - ICD code details, and
unpublished - Total fire deaths ); ABS (2009) Australian Demographic Statistics, Cat. no. 3101.0
(table AA.2).
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Table 9A.7

Table 9A.7 Fire injuries (a)
Unit NSW Vic Qld WA SA Tas (b) ACT (b) NT (b) Aust

Total hospital admissions due to fire injury 
1998-99 no.   971   409   637   290   303   56   42   5  2 713
1999-2000 no.   861   445   652   357   247   62   23   117  2 764
2000-01 no.   928   439   617   374   256   35   13   102  2 764
2001-02 no.  1 005   551   758   386   262 na na na  3 170
2002-03 no.   901   567   601   341   289 na na na  2 699
2003-04 no.  1 004   559   604   333   262 na na na  2 923
2004-05 no.   979   633   702   312   296 na na na  3 170
2005-06 no.  1 100   537   653   357   373 na na na  3 305
2006-07 no.   951   656   644   391   343 na na na  3 305
2007-08 no.  1 008   644   745   357   330   79   20   195  3 378

1998-99
per 

100 000 
 people

15.2 8.8 18.3 15.8 20.3 11.9 13.5 2.6 14.4

1999-2000
per 

100 000 
 people

13.4 9.4 18.5 19.2 16.4 13.1 7.3 60.2 14.5

2000-01
per 

100 000 
 people

14.2 9.2 17.2 19.8 17.0 7.4 4.1 52.0 14.3

2001-02
per 

100 000 
 people

15.2 11.4 20.6 20.2 17.3 na na na 16.2

2002-03
per 

100 000 
 people

13.5 11.6 16.0 17.6 18.9 na na na 13.7

2003-04
per 

100 000 
 people

15.0 11.3 15.7 16.9 17.1 na na na 14.6

2004-05
per 

100 000 
 people

14.5 12.6 17.8 15.6 19.2 na na na 15.7

2005-06
per 

100 000 
 people

16.2 10.6 16.1 17.5 23.9 na na na 16.1

2006-07
per 

100 000 
 people

13.9 12.7 15.6 18.8 21.8 na na na 15.8

2007-08
per 

100 000 
 people

14.6 12.3 17.6 16.8 20.7 15.9 5.9 89.6 15.9

Three year weighted average rate of hospital admissions due to fire injury
per 

100 000 
 people

14.3 9.1 18.0 18.3 17.9 10.8 8.3 38.5 14.4

Annual rate of hospital admissions due to fire injury

1998-99 to 
2000-01
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Table 9A.7

Table 9A.7 Fire injuries (a)
Unit NSW Vic Qld WA SA Tas (b) ACT (b) NT (b) Aust

per 
100 000 
 people

14.3 10.0 18.8 19.7 16.9 na na na 15.0

per 
100 000 
 people

14.3 10.7 17.9 19.2 17.7 na na na 14.7

per 
100 000 
 people

14.6 11.4 17.4 18.2 17.8 na na na 14.8

per 
100 000 
 people

14.4 11.8 16.5 16.7 18.4 na na na 14.6

per 
100 000 
 people

15.3 11.5 16.5 16.7 20.1 na na na 15.5

per 
100 000 
 people

14.9 12.0 16.5 17.3 21.6 na na na 15.9

per 
100 000 
 people

14.9 11.9 16.5 17.7 22.1 na na na 16.0

Population (c)
Dec 1998 m  6.4  4.7  3.5  1.8  1.5  0.5  0.3  0.2  18.8
Dec 1999 m  6.4  4.7  3.5  1.9  1.5  0.5  0.3  0.2  19.0
Dec 2000 m  6.5  4.8  3.6  1.9  1.5  0.5  0.3  0.2  19.3
Dec 2001 m  6.6  4.8  3.7  1.9  1.5  0.5  0.3  0.2  19.5
Dec 2002 m  6.6  4.9  3.8  1.9  1.5  0.5  0.3  0.2  19.8
Dec 2003 m  6.7  5.0  3.9  2.0  1.5  0.5  0.3  0.2  20.0
Dec 2004 m  6.7  5.0  3.9  2.0  1.5  0.5  0.3  0.2  20.3
Dec 2005 m  6.8  5.1  4.0  2.0  1.6  0.5  0.3  0.2  20.5
Dec 2006 m  6.9  5.2  4.1  2.1  1.6  0.5  0.3  0.2  20.9
Dec 2007 m  6.9  5.2  4.2  2.1  1.6  0.5  0.3  0.2  21.2

(a)

(b)
(c)

na Not available.       

2003-04 to 
2005-06

2004-05 to 
2006-07

1999-2000 to 
2001-02

2000-01 to 
2002-03

2005-06 to 
2007-08

2001-02 to 
2003-04

2002-03 to 
2004-05

Fire injuries are represented by hospital admissions. Fire injuries data in the 2008 and
subsequent Reports differ from those in earlier Reports because counting rules for fire injury
data were aligned with those for fire deaths in 2008. Fire injuries are coded according to the
ICD and Related Health Problems Revision 10 (ICD-10) and include ICD fire injury codes
X00-X09 plus X76, X97 and Y26. Fire injuries are reported by the State or Territory where the
injury is treated. Excludes secondary fires resulting from explosions, transport accidents, and
emergency department non-admitted casualties. 

Historical population data in this table may differ from those in previous Reports. Population
data are revised using Final Rebased Estimated Resident Population (ERP) data following
each Census of Population and Housing (the most recent census was 2006). Financial year
population estimates are the midpoint estimate of the relevant financial year (i.e. as at 31
December). 

Tas, ACT and NT: Data for reference years 2001-02 to 2006-07 are not available. 
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Table 9A.7

Table 9A.7 Fire injuries (a)
Unit NSW Vic Qld WA SA Tas (b) ACT (b) NT (b) Aust

Source : Australian Institute of Health and Welfare (AIHW), Australian Hospital Statistics ,
(unpublished); ABS (2009) Australian Demographic Statistics, Cat. no. 3101.0
(table AA.2).

EMERGENCY
MANAGEMENT

REPORT ON
GOVERNMENT
SERVICES 2010



Table 9A.8

Table 9A.8
NSW Vic (b) Qld  (c) WA (d) SA  (e) Tas (f) ACT NT

2004-05  2 404  1 202  2 404  3 606  6 010  4 808  1 563  2 404
2005-06  2 296  1 148  2 296  3 444  5 741  3 444  2 296  2 296
2006-07  2 193  1 096  2 193  3 289  8 772  3 454  1 288  3 289
2007-08  2 101  2 101  2 101  2 626  5 252  5 252  2 153  7 878
2008-09  2 000  1 000  2 000  3 000  5 000  1 000  1 000  2 000

(a)

(b)

(c)

(d)
(e)

(f)

Source : 

Median dollar loss per structure fire (2008-09 dollars) (a)

Tas: Data are for all fire brigades, both full-time and volunteer. Property loss does not include losses
as a result of vegetation fires. Due to industrial action 90 incident reports are incomplete in 2008-09.

Data are adjusted to 2008-09 dollars using the gross domestic product (GDP) price deflator (2008-09 =
100) (table AA.26). Estimates are not validated by the insurance industry, or adjusted for interstate
valuation differences.

Qld: Accurate identification of incidents attended by both QFRS Urban and Rural crews is not possible
at this stage. Reporting of incident attendance by QFRS Rural Crews is incomplete due to voluntary
reporting procedures.

Vic: Due to data collection issues, data are incomplete for 2005-06. 2008-09 data do not include loss
arising from the Black Saturday Bushfires in 2009. 

WA: Dollar losses are based on estimated values provided by firefighters.

State and Territory Governments (unpublished); ABS (2009) Australian National Accounts: 
National Income, Expenditure and Product, June Quarter 2009 , Cat. no. 5206.0, Table 32, 
Expenditure on Gross Domestic Product (GDP), Chain volume measures and Current prices, 
Annual (Series ID. A2304682C) (table AA.26).

SA: 2006-07 data may be under reported because MFS data entry was not completed by the
submission deadline.
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Table 9A.9

Table 9A.9

NSW (c) Vic (d) Qld (e) WA  (f) SA (g) Tas (h)(i) ACT  (h) NT  (h) Aust  (j)
Property loss from structure fire

2004-05 32 44 31 27 35 59 24 19 36
2005-06 71 37 32 25 21 77 37 33 46
2006-07 27 40 25 37 29 51 23 12 31
2007-08 45 37 38 50 22 214 20 21 44
2008-09 29 37 30 56 49 62 24 21 36

Three year averages
2004-05 to 2006-07 44 40 29 30 28 62 28 21 38
2005-06 to 2007-08 48 38 32 38 24 114 27 22 40
2006-07 to 2008-09 34 38 31 48 34 109 23 18 37

(a)

(b)

(c)

(d)

(e)

(f)
(g)

(h) 

(i) 

(j)
Source:

Property loss from structure fire (2008-09 dollars per person) (a), (b)

Qld: Accurate identification of incidents attended by both QFRS Urban and Rural crews is not possible
at this stage. Reporting of incident attendance by QFRS Rural Crews is incomplete due to voluntary
reporting procedures. QFRS Urban stations (Agency 1) are estimated to serve 87.6 per cent of
Queensland's population. In 2007-08 one major incident accounted for $41 million of the total property
loss value.

Average for Australia excludes rural fire service data for some years as per the jurisdictions' caveats.

Data are adjusted to 2008-09 dollars using the gross domestic product (GDP) price deflator (2008-09 =
100) (table AA.26). Estimates are not validated by the insurance industry, or adjusted for interstate
valuation differences.

NSW: Some structure fires resulted in direct dollar loss in excess of $1 million each. In 2004-05 there
were 17 such structure fires; 2005-06, 32 with five of these at $10+ million each and one at $89 million;
2006-07, 15 at $1+ million each; 2007-08, 19 at $1+ million each with four at $5+ million each and one
of $100 million.
Vic: Due to data collection issues, data are incomplete for 2005-06. 2008-09 data do not include loss
arising from the Black Saturday Bushfires in 2009.

SA: In 2006-07 there was a $15 million fire that accounted for 35 per cent of the reported dollar loss. 
Data entry for 2006-07 reported property loss from structure fire was incomplete.

Historical rates in this table may differ from those in previous Reports, as historical population data are
revised using Final Rebased Estimated Resident Population (ERP) data following each Census of
Population and Housing (the most recent census was 2006). Financial year population estimates are
the midpoint  estimate of the relevant financial year (i.e. as at 31 December). 

WA: Dollar losses are based on estimated values provided by firefighters.

State and Territory governments (unpublished); ABS (2009) Australian Demographic Statistics ,
Cat. no. 3101.0 (table AA.2); ABS (2009) Australian National Accounts: National Income,
Expenditure and Product, June Quarter 2009 , Cat. no. 5206.0, Table 32, Expenditure on Gross
Domestic Product (GDP), Chain volume measures and Current prices, Annual (Series ID.
A2304682C) (table AA.26).

Tas, ACT and NT: Due to small population sizes, rates in these jurisdictions may be impacted
significantly by single large-loss events.  
Tas: Data are for all fire brigades, both full time and volunteer. For 2007-08, data include two significant
fires where the property loss was $60 million and $20 million respectively. Property loss does not
include losses as a result of vegetation fires. Due to industrial action 90 incident reports are incomplete
in 2008-09.
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Table 9A.10

Table 9A.10

NSW Vic Qld (a) WA  (b) SA (c) Tas (d) ACT  (e) NT (f) Aust (g)
Incidents per 100 000 people (h)

2004-05   640   414   525   678   499   839   318  1 133   559
2005-06   679   398   416   569   492   784   384   882   532
2006-07   631   530   464   621   575   949   475  1 060   577
2007-08   565   481   396   606   537   821   300  1 068   519
2008-09   567   496   365   616   495   877   431   990   518

Population (million) (h)
2004-05  6.7  5.0  3.9  2.0  1.5  0.5  0.3  0.2  20.3
2005-06  6.8  5.1  4.0  2.0  1.6  0.5  0.3  0.2  20.5
2006-07  6.9  5.2  4.1  2.1  1.6  0.5  0.3  0.2  20.9
2007-08  6.9  5.2  4.2  2.1  1.6  0.5  0.3  0.2  21.2
2008-09  7.0  5.4  4.3  2.2  1.6  0.5  0.3  0.2  21.6

(a)

(b)
(c)

(d)

(e)
(f)

(g)

(h)

Source : 

Qld: Accurate identification of incidents attended by both QFRS Urban and Rural crews is not possible
at this stage. Reporting of incident attendance by QFRS Rural Crews is incomplete due to voluntary
reporting procedures. QFRS Urban stations (Agency 1) are estimated to serve 87.6 per cent of
Queensland's population.

Historical rates and population data in this table may differ from those in previous Reports. Population
data are revised using Final Rebased Estimated Resident Population (ERP) data following each
Census of Population and Housing (the most recent census was 2006). Financial year population
estimates are the midpoint  estimate of the relevant financial year (i.e. as at 31 December). 

Fire incidents attended by fire service organisations (number per 
100 000 people)

WA: Data include reported turnouts by career and volunteer services for all areas of the State.

ACT: Includes data for urban and rural fire service organisations.

SA: MFS industrial action: 18/4/05 0800 hrs to 20/06/05 1800 hrs (no incident reports completed during
this period).

The average for Australia excludes rural fire service data for some years as per the jurisdictions’
caveats.

State and Territory governments (unpublished); ABS (2009) Australian Demographic Statistics,
Cat. no. 3101.0 (table AA.2).

Tas: Data include all fire brigades, both full-time and volunteer. Due to industrial action 90 incident
reports are incomplete in 2008-09.

NT: The high number of incidents per 100 000 people can be attributed to deliberately lit fires and the
large number of grass fires in northern Australia that are caused by the annual growth of vegetation
following the wet season.
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Table 9A.11

Table 9A.11

Unit NSW Vic Qld WA SA Tas ACT NT
Presence of selected safety precautions

Smoke alarms/detectors (b) % 94.1 97.2 93.8 na na na 89.7 na
% 75.7 82.2 78.8 na na na 69.6 na

Fire blankets % 18.4 21.8 18.5 na na na 19.4 na
Fire extinguishers % 27.4 30.5 32.3 na na na 30.3 na

% 75.9 75.0 89.5 na na na 78.5 na

% 13.3 15.1 19.7 na na na 14.7 na

Portable first aid kit % 57.1 55.8 62.8 na na na 59.0 na
First aid qualification (e) % 30.7 29.4 35.0 na na na 31.0 na

% 63.6 70.3 61.3 na na na 62.1 na

Most recent emergency in the last two years
House fire % 1.9 2.0 2.2 na na na 2.9 na
Bushfire % 0.8 1.1 *0.7 na na na np na
Storm, wind or hail (g) % 7.2 3.4 5.8 na na na 11.9 na
Flood % 1.3 0.7 0.7 na na na *1.8 na
Other emergency (h) % 0.4 *0.3 0.2 na na na np na

Most recent emergency by type of emergency services contacted
Fire service % 11.7 17.5 8.0 na na na 9.1 na
State Emergency Service % 11.2 6.8 6.6 na na na *7.9 na
Ambulance % *0.7 **0.7 *2.5 na na na np na
Police % *3.3 *1.9 **1.2 na na na **1.5 na

% 78.8 76.3 84.7 na na na 83.0 na

House fire % 49.9 55.7 56.1 na na na 44.5 na
Bushfire % 55.9 50.6 50.7 na na na np na
Storm, wind or hail (g) % 40.8 36.6 49.0 na na na 32.8 na
Flood % 56.9 62.8 67.3 na na na *43.7 na
Other emergency (h) % 57.2 *42.5 63.7 na na na np na

(a)

(b)

(c)
(d)
(e)

The difference in the percentage of households with a smoke alarm between tables 9A.11 and 9A.12 for
NSW and Queensland is because of the different sources of data used to collate the figures. Data for
table 9A.11 is sourced from the ABS and data for table 9A.12 is sourced from the jurisdictions.

Household data are based on area of usual residence. No ABS survey data are available for SA,
Tasmania and the NT. Related survey data for WA are available in ABS 2008, Community
preparedness for emergencies,  Cat. no. 4818.5.  

Household preparedness for emergencies, October 2007 (a)

Most recent emergency by whether changes were made as a result (i)

Tested smoke alarms/detectors (c)

Electrical safety switches or circuit 
breakers

Written or rehearsed emergency 
plan (d)

Households with emergency phone 
numbers located for ease of use (f)

No emergency services contacted

Manually tested within the last 12 months.

First aid qualification either obtained or renewed by a household member during the last 3 years. Also
included if a household member is a doctor or nurse.

Rehearsed within the last 12 months. Emergency plan is for non-medical emergencies only.
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Table 9A.11

Table 9A.11

Unit NSW Vic Qld WA SA Tas ACT NT

Household preparedness for emergencies, October 2007 (a)

(f)

(g) 
(h) 
(i) 

na
Source : 

Includes cyclones.
Includes landslide, earthquake, explosion, bomb threat and gas or chemical leak.

ABS (2008) Household preparedness for emergencies,  Cat. no. 4818.0.55.001, Canberra.

* Estimate has a relative standard error of 25–50 per cent and should be used with caution.                

Not available. np Not published.

Includes only emergency phone numbers that are displayed/stored separately and are easily accessible
in an emergency. This excludes looking up phone numbers in the White or Yellow pages phone books.

Changes made refers to additional or improved safety measures and includes, for example, installed
smoke alarms, installed gutter guards and upgraded electrical switchboards.

** Estimate has a relative standard error greater than 50 per cent and is considered too unreliable for
general use.
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Table 9A.12

Table 9A.12
Unit NSW Vic Qld WA SA Tas ACT NT Aust

February 2000 to November 2000 (a)

'000  1 431  1 665   813   378   557   153   83   20  5 100

% 60.8 95.1 60.8 54.0 95.0 82.1 73.5 40.0 72.0

Standard error ± 2.3 1.4 2.5 3.4 1.6 2.4 2.3 4.0 0.7
Total households '000  2 355  1 751  1 337   700   586   187   113   50  7 080

% 71.5 95.5 72.6 70.0 na na na 63.0 na
% 76.9 95.5 76.4 86.0 na na na 73.0 na

2006-07 % 86.9 95.5 79.0 86.0 na na na na na
2007-08 % 92.9 97.2 87.6 86.0 na na 89.7 na na
2008-09 % 93.6 97.2 90.1 86.0 na na na na na

(a) 

(b)

(c)

(d)

(e)

(f)

(g)
(h)

Source : 

Households with a smoke alarm or smoke detector installed

ABS (2001) Population Survey Monitor , Cat. no. 4103.0, Canberra; ABS (2008) Household
preparedness for emergencies, Cat. no. 4818.0.55.001, Canberra; State and Territory
governments (unpublished). 

The February 2000 to November 2000 data are from the Population Survey Monitor (PSM) and represent
the last occasion on which smoke alarm data were collected for all jurisdictions. The PSM was
subsequently discontinued and, from 2002-03 onwards, the data were sourced from jurisdictional
collections that were not strictly comparable with the PSM because of methodological differences.

2005-06
2004-05

Estimated percentage of households with a smoke alarm/detector (b, c, d, e, f, g, h)

No data are available for SA and Tasmania. No survey has been carried out in the NT after 2005-06, in
the ACT the only survey was undertaken in 2007-08.

The difference in the percentage of households with a smoke alarm between tables 9A.11 and 9A.12 for
NSW and Queensland is because of the different sources of data used to collate the figures. Data for
table 9A.11 are sourced from the ABS and data for table 9A.12 are sourced from the jurisdictions.

Estimated no. of 
households with a 
smoke alarm/detector

NSW: Data are sourced from the NSW Population Health Survey 2008 (HOIST), Centre for
Epidemiology and Research, NSW Department of Health. Estimates are based on the following numbers
of respondents for NSW: 2004 (8,892), 2005 (10,687), 2006 (7,795), 2007 (7,301), 2008 (8,417) that
answered 'yes' to the question: 'Do you have smoke alarms installed in your home?'. The 95 per cent
confidence interval for 2008 is (92.8 – 94.47). Because the data are based on a sample of the
population, the 95 per cent confidence interval provides a range of values that should contain the actual
value for the population 95% of the time. In general, a wider confidence interval reflects less certainty in
the indicator estimate.

Qld: Data are collected by the Office of Economic and Statistical Research as part of the annual
Queensland Household Survey conducted in November each year since 2004. Data are estimates for
the whole population of Queensland.
WA: 2007-08 and 2008-09 data are based on a random telephone survey of 300 Perth residents and 100
country residents conducted by a market research organisation in April 2008.

Vic: 2007-08 data are sourced from ABS Household Preparedness for Emergencies Survey. Prior data
sourced from a random telephone survey of 2304 respondents residing within the 23 local government
areas significant to the metropolitan fire district which was conducted in April 2004.

ACT: Data for 2007-08 supplied by ABS Household Preparedness for Emergencies survey.
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Table 9A.13

Table 9A.13 Response times to structure fires, state-wide (minutes) (a)
NSW Vic Qld (b) WA (c) SA Tas (d) ACT NT 

50th percentile
2004-05 7.0 6.0 6.9 8.7 7.0 8.2 5.8 5.5
2005-06 7.1 6.4 6.8 9.0 7.0 8.1 5.5 4.4
2006-07 7.1 6.3 6.9 8.3 7.3 7.5 6.3 5.4
2007-08 8.0 6.2 6.8 8.6 6.6 8.0 6.0 6.5
2008-09 7.4 6.4 7.6 8.4 6.9 8.2 5.5 6.3

90th percentile
2004-05 12.4 9.3 13.9 17.1 12.1 16.5 10.7 11.9
2005-06 12.5 9.6 13.0 16.2 13.0 16.9 9.4 16.2
2006-07 12.3 9.5 13.1 13.8 14.0 12.8 10.3 12.7
2007-08 14.0 9.5 12.8 14.7 13.0 15.2 10.1 13.5
2008-09 12.0 9.9 12.3 15.4 13.0 16.0 9.1 12.9

(a)

(b)

(c)

(d)

Source : State and Territory governments (unpublished).

Differences between jurisdictions in definitions of response times, geography, personnel mix, and
system type (manual or CAD), affect the comparability of response times data. Percentile calculations
are based on emergency responses to structure fire incidents and include responses by both
permanent and volunteer brigades (unless otherwise noted in jurisdictions’ caveats). Different methods
of calculating percentiles may affect results. Data in this table are not directly comparable.

Qld: Code 30 (respond to incident with no lights or sirens) incidents have been excluded from all
response time calculations. In 2008-09 90 incidents were unable to be classified by remoteness and
have been removed from calculation. Response times for QFRS Rural brigade crews are not included
as response times are not accurately recorded. Only primary exposure incidents are included.

Tas: Due to industrial action 90 incident reports are incomplete in 2008-09.

WA: Data include both career and volunteer responses where the response was provided under
emergency conditions (lights and sirens). Incidents where response time information is incomplete are
excluded from response time calculations. Response times for major cities, regional and remote areas
are impacted by volunteer data that, particularly in remote areas of the state are affected by significant
travel time to incidents.
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Table 9A.14

Table 9A.14

Unit NSW Vic (c) Qld (d) WA (e) SA (f) Tas (g) ACT (h) NT (i)
2004-05

Structure fires
Major cities no.  4 203  4 199  1 100   937   932 ..   279 ..
Inner regional no.  1 314  1 023   634   139   174   487 .. ..
Outer regional no.   892   258   382   98   206   230 ..   78
Remote no.   166   7   73   40   45   18 ..   50
Very remote no.   45 ..   25 na   11   2 ..   12

no.  6 620  5 487  2 214  1 214  1 368   737   279   140
50th percentile

Major cities minutes 6.0 5.9 6.3 8.0 7.0 .. 5.8 ..
Inner regional minutes 8.6 7.0 7.2 13.0 9.0 7.5 .. ..
Outer regional minutes 9.0 7.0 8.1 10.0 9.0 10.6 .. 5.0
Remote minutes 7.8 na 9.6 12.0 8.0 15.8 .. 5.0
Very remote minutes 7.1 .. 7.6 na 12.0 25.5 .. 6.4

minutes 7.0 6.0 6.9 8.7 7.0 8.2 5.8 5.5
90th percentile

Major cities minutes 9.7 8.4 10.4 13.0 10.0 .. 10.7 ..
Inner regional minutes 15.4 13.1 17.0 29.0 17.5 12.3 .. ..
Outer regional minutes 20.5 15.2 21.7 35.0 16.0 22.4 .. 11.3
Remote minutes 19.0 na 50.3 29.0 18.4 22.3 .. 7.2
Very remote minutes 10.8 .. 30.2 na 37.0 28.0 .. 17.1

minutes 12.4 9.3 13.9 17.1 12.1 16.5 10.7 11.9
2005-06

Structure fires
Major cities no.  4 449  4 135   962   801   967 ..   331 ..
Inner regional no.  1 472   901   482   128   185   434 .. ..
Outer regional no.   895   252   346   93   190   239 ..   91
Remote no.   182   4   62   27   28   20 ..   39
Very remote no.   54 ..   19   21   12   1 ..   14

no.  7 052  5 292  1 871  1 070  1 382   694   331   144
50th percentile

Major cities minutes 6.6 6.2 6.4 8.0 7.0 .. 5.5 ..
Inner regional minutes 9.0 7.5 7.4 14.0 10.0 7.2 .. ..
Outer regional minutes 9.0 8.0 7.8 10.0 11.0 11.3 .. 4.1
Remote minutes 8.1 5.8 6.1 11.0 9.0 14.1 .. 4.2
Very remote minutes 9.0 .. 6.4 11.0 9.5 35.4 .. 7.0

minutes 7.1 6.4 6.8 9.0 7.0 8.1 5.5 4.4
90th percentile

Major cities minutes 10.4 8.6 9.9 12.0 10.0 .. 9.4 ..
Inner regional minutes 15.5 14.0 16.5 28.0 17.0 11.2 .. ..

All areas

All areas

All areas

All areas

Structure fires and response times to structure fires, by geographic 
areas (a), (b)

All areas
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Table 9A.14

Table 9A.14

Unit NSW Vic (c) Qld (d) WA (e) SA (f) Tas (g) ACT (h) NT (i)

Structure fires and response times to structure fires, by geographic 
areas (a), (b)

Outer regional minutes 0.0 15.0 20.8 27.0 18.0 22.7 .. 13.4
Remote minutes 15.5 19.3 33.4 22.0 20.0 37.5 .. 10.5
Very remote minutes 20.1 .. 21.5 48.0 73.8 35.4 .. 49.7

minutes 12.5 9.6 13.0 16.2 13.0 16.9 9.4 16.2
2006-07

Structure fires
Major cities no.  4 294  4 491  1 209  1 007   905 ..   278 ..
Inner regional no.  1 321  1 213   591   136   194   470 .. ..
Outer regional no.   849   329   415   95   201   218 ..   96
Remote no.   173   6   129   32   37   17 ..   37
Very remote no.   46 ..   71   18   12   3 ..   13

no.  6 683  6 039  2 415  1 288  1 349   708   278   146
50th percentile

Major cities minutes 6.6 6.1 6.4 8.0 7.0 .. 6.3 ..
Inner regional minutes 9.0 7.0 7.6 11.2 10.0 7.5 .. ..
Outer regional minutes 9.0 7.0 7.5 10.5 10.0 10.9 .. 5.6
Remote minutes 8.0 19.8 8.8 11.9 12.0 10.4 .. 5.4
Very remote minutes 8.2 .. 7.8 10.9 9.0 21.7 .. 4.0

minutes 7.1 6.3 6.9 8.3 7.3 7.5 6.3 5.4
90th percentile

Major cities minutes 10.3 8.6 9.7 12.1 10.4 .. 10.3 ..
Inner regional minutes 15.4 13.0 15.3 25.1 17.0 12.8 .. ..
Outer regional minutes 20.3 14.7 16.4 22.0 17.0 22.6 .. 11.8
Remote minutes 19.3 34.1 19.1 24.4 21.6 26.8 .. 12.3
Very remote minutes 13.1 .. 16.0 32.9 150.1 33.9 .. 20.2

minutes 12.3 9.5 13.1 13.8 14.0 12.8 10.3 12.7
2007-08

Structure fires
Major cities no.  4 724  4 549  1 318  1 064   939 ..   246 ..
Inner regional no.  1 510  1 172   732   157   169   408 .. ..
Outer regional no.   545   330   416   99   198   215 ..   90
Remote no.   78 np   85   42   37   16 ..   55
Very remote no.   5 ..   22   18   10 – ..   25

no.  6 862  6 051  2 573  1 380  1 353   639   246   170
50th percentile

Major cities minutes 7.0 6.1 6.3 8.3 6.0 .. 6.0 ..
Inner regional minutes 10.0 6.9 7.1 11.6 9.0 7.3 .. ..
Outer regional minutes 10.0 7.3 8.1 9.9 10.0 11.1 .. 6.8
Remote minutes 9.0 np 7.1 14.9 12.0 9.7 .. 6.7
Very remote minutes 7.0 .. 8.1 13.6 21.0 na .. 5.0

All areas

All areas

All areas

All areas

All areas
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Table 9A.14

Table 9A.14

Unit NSW Vic (c) Qld (d) WA (e) SA (f) Tas (g) ACT (h) NT (i)

Structure fires and response times to structure fires, by geographic 
areas (a), (b)

minutes 8.0 6.2 6.8 8.6 6.6 8.0 6.0 6.5
90th percentile

Major cities minutes 11.0 8.6 10.4 11.8 9.0 .. 10.1 ..
Inner regional minutes 20.0 12.6 14.7 23.1 15.0 11.1 .. ..
Outer regional minutes 27.0 15.9 19.0 22.7 17.0 21.2 .. 13.7
Remote minutes 16.5 np 17.2 28.2 23.4 21.6 .. 14.3
Very remote minutes 15.0 .. 17.9 22.5 57.6 na .. 11.1

minutes 14.0 9.5 12.8 14.7 13.0 15.2 10.1 13.5
2008-09

Structure fires
Major cities no.  4 637  3 927  1 263  1 061   965 ..   263 ..
Inner regional no.  1 373  1 266   695   160   212   515 .. ..
Outer regional no.   500   325   430   113   161   269 ..   107
Remote no.   76   7   72   47   45   19 ..   52
Very remote no.   3 ..   21   29   11   3 ..   13

no.  6 589  5 525  2 481  1 410  1 394   806   263   172
50th percentile

Major cities minutes 7.1 6.3 7.2 8.0 6.2 .. 5.5 ..
Inner regional minutes 9.3 6.8 7.6 12.8 9.0 7.5 .. ..
Outer regional minutes 9.4 7.2 9.4 10.3 10.0 11.0 .. 6.7
Remote minutes 8.1 11.8 7.8 14.7 12.0 15.5 .. 5.6
Very remote minutes 5.0 .. 12.6 9.8 14.0 6.4 .. 5.7

minutes 7.4 6.4 7.6 8.4 6.9 8.2 5.5 6.3
90th percentile

Major cities minutes 10.6 8.8 11.3 11.6 9.7 .. 9.1 ..
Inner regional minutes 14.4 13.2 12.3 23.7 15.0 11.6 .. ..
Outer regional minutes 15.3 15.6 22.0 21.5 17.0 22.8 .. 13.8
Remote minutes 11.4 21.9 28.5 33.7 18.0 38.7 .. 11.9
Very remote minutes 9.0 .. 24.0 23.2 28.0 7.3 .. 9.1

minutes 12.0 9.9 12.3 15.4 13.0 16.0 9.1 12.9

(a)

(b)

(c) Vic: There are no very remote areas in Victoria. For 2007-08 remote structure fires are rolled into the
outer regional classification due to the low numbers of events. For 2004-05 percentile data are not
available for remote areas.

Data may differ from those in table 9A.2 because data with incomplete time details are excluded from
percentile calculations.

All areas

All areas

Differences between jurisdictions in definitions of response times, geography, personnel mix, and
system type (manual or CAD), affect the comparability of response times data. Percentile calculations
are based on emergency responses to structure fire incidents and include responses by both
permanent and volunteer brigades (unless otherwise noted in jurisdictions’ caveats). Different methods
of calculating percentiles may affect results. Data in this table are not directly comparable.

All areas

All areas

All areas
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Table 9A.14

Table 9A.14

Unit NSW Vic (c) Qld (d) WA (e) SA (f) Tas (g) ACT (h) NT (i)

Structure fires and response times to structure fires, by geographic 
areas (a), (b)

(d)

(e)

(f)

(g)
(h) ACT: All responses were within the major city.
(i) 

na Not available. np Not published. .. Not applicable.      
Source : State and Territory governments (unpublished).

Tas: Due to industrial action 90 incident reports are incomplete in 2008-09.

Qld: Code 30 (respond to incident with no lights or sirens) incidents have been excluded from all
response time calculations. In 2008-09 90 incidents were unable to be classified by remoteness and
have been removed from calculation. Response times for QFRS Rural brigade crews are not included
as response times are not accurately recorded. Only primary exposure incidents are included.

SA: The Country Fire Service and the Metropolitan Fire Service do not have geocoded data. SA data
include incident records with both alarm and arrival times. Excludes response times of 12 hours or
more. The high 90th percentile results for the ‘very remote’ category are due to the small number of
reported fires, with some fires having response time of 1 to 3 hours.

WA: Data include both career and volunteer responses where the response was provided under
emergency conditions (lights and sirens). Incidents where response time information is incomplete are
excluded from response time calculations. Response times for major cities, regional and remote areas
are impacted by volunteer data that, particularly in remote areas of the state are affected by significant
travel time to incidents.

NT: NT Fire and Rescue Services respond to structure fires outside gazetted Emergency Response
Areas in the NT when required impacting on some response times.
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Table 9A.15

Table 9A.15

NSW (a) Vic (b) Qld (c) WA (d) SA (e) Tas (f) ACT NT Aust (g)
All ignition types

2004-05 70.7 76.5 66.9 69.3 64.0 64.7 78.0 59.0 72.6
2005-06 69.2 74.3 65.2 66.4 64.7 64.5 82.0 65.4 69.7
2006-07 69.4 73.9 66.6 65.5 65.1 64.5 83.6 68.3 70.4
2007-08 65.7 73.7 68.1 64.6 72.8 60.4 81.6 67.4 69.6
2008-09 66.9 75.9 67.2 70.1 69.7 62.8 80.2 73.4 70.2

Incendiary and suspicious structure fires

2004-05 56.8 55.8 61.4 55.2 70.4 58.3 54.5 27.3 56.6
2005-06 57.5 59.7 54.4 55.2 71.4 53.1 60.0 100.0 57.4
2006-07 55.7 60.9 61.5 51.6 64.4 52.1 71.7 60.0 58.2
2007-08 65.4 57.8 60.4 53.9 59.4 50.0 70.0 55.6 57.5
2008-09 50.8 62.2 60.4 56.4 65.2 47.2 74.5 61.5 56.9

Accidental structure fires

2004-05 82.8 84.4 80.0 79.1 64.0 73.4 77.2 86.7 82.1
2005-06 80.9 82.8 80.1 77.4 64.3 74.6 84.5 56.3 80.8
2006-07 80.7 82.1 80.6 72.7 79.0 74.7 91.5 70.4 80.7
2007-08 77.5 81.7 80.4 73.0 83.7 70.5 89.7 79.5 79.6
2008-09 78.9 83.6 77.8 79.4 79.9 73.8 86.2 74.2 80.4

(a)

(b)
(c)

(d)

(e)
(f)

(g)

Source :

Structure fires contained to the object or room of origin (per cent)

Average for Australia excludes rural fire service data for some years as per the jurisdictions’ caveats.

State and Territory governments (unpublished).

NSW: The decline in the percentage of structure fires confined to the object or room of origin between
2006-07 and 2007-08 is artificial. The data for 2007-08 for the first time conform to the nationally
agreed definition for this measure by including data from both the NSW Rural Fire Service and the
NSW Fire Brigade. 

Qld: QFRS Rural Incidents Database does not currently record the necessary information to calculate 
this measure.
WA: Incidents where containment codes are not completed, and where the fire only affects the outside
of a structure are excluded from containment calculations.

Tas: Data are for all  fire brigades, both full-time and volunteer. Due to industrial action 90 incident 
reports are incomplete in 2008-09.

SA: Data exclude the Country Fire Service.

Vic: Data are incomplete for 2005-06.
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Table 9A.17

Table 9A.17

Unit NSW Vic (c) Qld WA (d) SA Tas ACT (e) NT Aust
2004-05

 Total $m  724.8  538.0  362.6  135.7  178.1  58.1  56.4  31.6 2 085.4
 Population m  6.7  5.0  3.9  2.0  1.5  0.5  0.3  0.2  20.3
 Per person $ 107.71 107.30 91.89 67.90 115.23 119.93 171.97 155.23 102.97

2005-06
 Total $m  766.4  581.3  378.0  150.9  159.2  57.3  60.2  32.9 2 186.1
 Population m  6.8  5.1  4.0  2.0  1.6  0.5  0.3  0.2  20.5
 Per person $ 112.93 114.31 93.48 74.05 102.07 117.22 181.12 157.87 106.41

2006-07
 Total $m  829.0  929.8  390.2  240.5  169.3  64.0  67.5  34.1 2 724.3
 Population m  6.9  5.2  4.1  2.1  1.6  0.5  0.3  0.2  20.9
 Per person $ 120.93 180.00 94.42 115.57 107.46 130.11 200.62 160.65 130.65

2007-08
 Total $m  794.6  857.2  399.2  240.6  166.1  59.5  54.7  32.7 2 604.6
 Population m  6.9  5.2  4.2  2.1  1.6  0.5  0.3  0.2  21.2
 Per person $ 114.71 163.39 94.42 112.93 104.32 120.11 160.63 150.21 122.97

2008-09
 Total $m  809.1 1 189.2  410.6  235.0  174.7  61.2  61.7  37.0 2 978.3
 Population m  7.0  5.4  4.3  2.2  1.6  0.5  0.3  0.2  21.6
 Per person $ 114.90 221.66 94.39 106.61 108.36 122.29 177.31 167.00 137.60

(a)

(b)

(c)

(d)

(e)

Fire service organisations' expenditure per person (2008-09 dollars)
(a), (b)

Vic: 2006-07 was the first year in which Victorian data included expenditure for the Department of
Sustainability and Environment (DSE) and explains the marked increase for that year. 2008-09 data
include a significant increase in expenditure due to emergency funding arising from the Black Saturday
Bushfires.
WA: FESA provides a wide range of emergency services under an integrated management structure.
Data for 2006-07 and subsequent years cannot be segregated by service and include SES and
volunteer marine services as well as fire. Data for the Department of Environment and Conservation are
not included.

Historical population data in this table may differ from those in previous Reports. Population data are
revised using Final Rebased Estimated Resident Population (ERP) data following each Census of
Population and Housing (the most recent census was 2006). Financial year population estimates are
the midpoint estimate of the relevant financial year (i.e. as at 31 December). 

ACT: The increase in 2005-06 was due to a significant upgrade of Emergency Services
Communications systems and inclusion of Joint Emergency Services Training Costs. In 2006-07
expenditure included the placement of an Ericson sky crane in the ACT as part of the National Aerial
Firefighting Strategy.

Data are adjusted to 2008-09 dollars using the gross domestic product (GDP) price deflator (2008-09 =
100) (table AA.26). Due to differences in definitions and counting rules, data reported may differ from
those in agency annual reports and other sources. Totals may not sum as a result of rounding. Data
exclude the user cost of capital associated with land, interest on borrowings and payroll tax. Total fire
expenditure includes levies on insurance companies and property owners, user charges, fundraising
and donations and indirect revenue.
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Table 9A.17

Table 9A.17 Fire service organisations' expenditure per person (2008-09 dollars)
(a), (b)

Source : State and Territory governments (unpublished); ABS (2009) Australian Demographic Statistics,
Cat. no. 3101.0 (table AA.2); ABS (2009) Australian National Accounts: National Income,
Expenditure and Product, June Quarter 2009 , Cat. no. 5206.0, Table 32, Expenditure on Gross
Domestic Product (GDP), Chain volume measures and Current prices, Annual (Series ID.
A2304682C) (table AA.26).
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Table 9A.18

Table 9A.18

Unit NSW (c) Vic (d) Qld WA (e) SA Tas ACT  (f) NT Aust
Total government grants
2004-05

 Total $m   181.4   125.3   60.0   18.4   0.1   6.9   41.1   20.3   453.6
 Population m   6.7   5.0   3.9   2.0   1.5   0.5   0.3   0.2   20.3
 Per person $ 26.96 24.99 15.19 9.21 0.09 14.32 125.27 99.83 22.40

2005-06
 Total $m   175.3   130.2   62.9   30.0   1.7   4.4   47.2   20.8   472.5
 Population m   6.8   5.1   4.0   2.0   1.6   0.5   0.3   0.2   20.5
 Per person $ 25.83 25.60 15.55 14.72 1.07 9.11 141.86 99.97 23.00

2006-07
Total $m   251.0   463.5   68.5   71.9   1.0   8.1   39.2   21.1   924.3
Population m   6.9   5.2   4.1   2.1   1.6   0.5   0.3   0.2   20.9
 Per person $ 36.61 89.73 16.57 34.55 0.64 16.57 116.41 99.33 44.32

2007-08
 Total $m   174.5   302.7   73.4   60.7   5.2   7.2   40.9   17.8   682.3
 Population m   6.9   5.2   4.2   2.1   1.6   0.5   0.3   0.2   21.2
 Per person $ 25.20 57.70 17.35 28.48 3.25 14.53 120.02 81.60 32.22

2008-09
 Total $m   221.2   695.9   78.7   50.5   3.7   5.4   40.4   21.8  1 117.6
 Population m   7.0   5.4   4.3   2.2   1.6   0.5   0.3   0.2   21.6
 Per person $ 31.42 129.72 18.10 22.91 2.31 10.78 116.01 98.22 51.63

Total levies
2004-05

 Total $m   521.4   395.6   270.3   115.4   152.6   42.6 – –  1 497.8
 Population m   6.7   5.0   3.9   2.0   1.5   0.5   0.3   0.2   20.3
 Per person $ 77.49 78.89 68.50 57.73 98.74 87.89 – – 73.96

2005-06
 Total $m   542.9   404.8   274.1   120.5   152.9   41.8 – –  1 536.9
 Population m   6.8   5.1   4.0   2.0   1.6   0.5   0.3   0.2   20.5
 Per person $ 79.99 79.61 67.77 59.17 98.03 85.48 – – 74.81

2006-07
Total $m   549.4   413.7   276.2   160.2   152.5   41.2 – –  1 593.1
Population m   6.9   5.2   4.1   2.1   1.6   0.5   0.3   0.2   20.9
 Per person $ 80.15 80.08 66.85 76.98 96.77 83.76 – – 76.40

2007-08
 Total $m   574.7   431.9   274.5   169.1   159.9   44.0 – –  1 654.0
 Population m   6.9   5.2   4.2   2.1   1.6   0.5   0.3   0.2   21.2
 Per person $ 82.96 82.32 64.91 79.34 100.45 88.72 – – 78.09

Fire service organisations' funding per person (2008-09 dollars) (a),
(b)
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Table 9A.18

Table 9A.18

Unit NSW (c) Vic (d) Qld WA (e) SA Tas ACT  (f) NT Aust

Fire service organisations' funding per person (2008-09 dollars) (a),
(b)

2008-09
 Total $m   615.2   445.3   282.8   168.9   161.4   44.0 – –  1 717.6
 Population m   7.0   5.4   4.3   2.2   1.6   0.5   0.3   0.2   21.6
 Per person $ 87.37 83.01 65.02 76.62 100.14 87.97 – – 79.36

User charges
2004-05

 Total $m   23.9   17.9   18.6   2.5   3.4   7.7   8.2   1.9   84.1
 Population m   6.7   5.0   3.9   2.0   1.5   0.5   0.3   0.2   20.3
 Per person $ 3.56 3.57 4.71 1.25 2.19 15.94 24.85 9.44 4.15

2005-06
 Total $m   14.3   21.1   20.7   2.6   2.5   7.0   9.5   2.2   80.0
 Population m   6.8   5.1   4.0   2.0   1.6   0.5   0.3   0.2   20.5
 Per person $ 2.11 4.15 5.13 1.30 1.58 14.37 28.66 10.44 3.89

2006-07
Total $m   14.1   23.8   26.0   4.3   3.7   7.3   9.5   2.2   90.8
Population m   6.9   5.2   4.1   2.1   1.6   0.5   0.3   0.2   20.9
 Per person $ 2.06 4.60 6.30 2.06 2.37 14.77 28.11 10.26 4.36

2007-08
 Total $m   13.8   32.9   27.8   4.5   5.5   7.1   8.8   2.1   102.6
 Population m   6.9   5.2   4.2   2.1   1.6   0.5   0.3   0.2   21.2
 Per person $ 1.99 6.27 6.58 2.13 3.43 14.34 25.96 9.52 4.84

2008-09
 Total $m   14.2   34.7   32.5   3.7   4.6   8.6   8.4   2.2   109.0
 Population m   7.0   5.4   4.3   2.2   1.6   0.5   0.3   0.2   21.6
 Per person $ 2.02 6.47 7.48 1.70 2.88 17.17 24.03 9.94 5.04

Miscellaneous revenue
2004-05

 Total $m   20.9   28.4   7.3   2.3   3.6   2.2   0.2   0.4   65.3
 Population m   6.7   5.0   3.9   2.0   1.5   0.5   0.3   0.2   20.3
 Per person $ 3.10 5.67 1.84 1.14 2.31 4.60 0.67 2.07 3.22

2005-06
 Total $m   31.6   38.2   7.0   2.4   4.5   1.3   0.1   0.9   86.0
 Population m   6.8   5.1   4.0   2.0   1.6   0.5   0.3   0.2   20.5
 Per person $ 4.66 7.50 1.74 1.16 2.91 2.58 0.17 4.34 4.19

2006-07
Total $m   34.8   74.8   6.3   13.5   3.5   2.0   6.5   0.9   142.3
Population m   6.9   5.2   4.1   2.1   1.6   0.5   0.3   0.2   20.9
 Per person $ 5.08 14.49 1.53 6.46 2.23 4.01 19.19 4.13 6.82
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Table 9A.18

Table 9A.18

Unit NSW (c) Vic (d) Qld WA (e) SA Tas ACT  (f) NT Aust

Fire service organisations' funding per person (2008-09 dollars) (a),
(b)

2007-08
 Total $m   42.8   30.1   4.4   9.7   3.6   1.6   1.2   0.3   93.8
 Population m   6.9   5.2   4.2   2.1   1.6   0.5   0.3   0.2   21.2
 Per person $ 6.19 5.74 1.04 4.56 2.27 3.14 3.57 1.56 4.43

2008-09
 Total $m   40.5   16.0   6.6   8.6   4.7   2.3   0.9   0.0   79.6
 Population m   7.0   5.4   4.3   2.2   1.6   0.5   0.3   0.2   21.6
 Per person $ 5.75 2.98 1.52 3.92 2.89 4.55 2.59 0.07 3.68

Indirect government funding
2004-05

 Total $m – – – – – –  2.8 –  2.8
 Population m  6.7  5.0  3.9  2.0  1.5  0.5  0.3  0.2  20.3
 Per person $ – – – – – – 8.41 – 0.14

2005-06
 Total $m – – – – – –  2.5 –  2.5
 Population m  6.8  5.1  4.0  2.0  1.6  0.5  0.3  0.2  20.5
 Per person $ – – – – – – 7.50 – 0.12

2006-07
Total $m – – – – – –  2.4 –  2.4
Population m  6.9  5.2  4.1  2.1  1.6  0.5  0.3  0.2  20.9
 Per person $ – – – – – – 7.07 – 0.11

2007-08
 Total $m – – – – – – – – –
 Population m  6.9  5.2  4.2  2.1  1.6  0.5  0.3  0.2  21.2
 Per person $ – – – – – – – – –

2008-09
 Total $m –  11.1 – – – –  0.9 –  12.0
 Population m  7.0  5.4  4.3  2.2  1.6  0.5  0.3  0.2  21.6
 Per person $ – 2.06 – – – – 2.72 – 0.55

(a)

(b)

(c)
(d)

NSW: Figures vary from year to year as a result of abnormal grants for specific major emergencies.
Vic: 2006-07 was the first year in which the Victorian data included revenue for the Department of
Sustainability and Environment (DSE) and explains the marked increase for that year. 2008-09 data
include a significant increase in government grants due to emergency funding arising from the Black
Saturday Bushfires.

Data are adjusted to 2008-09 dollars using the gross domestic product (GDP) price deflator (2008-09 =
100) (table AA.26). Due to differences in definitions and counting rules, data reported may differ from
those in agency annual reports and other sources. Totals may not sum as a result of rounding.
Historical population data in this table may differ from those in previous Reports. Population data are
revised using Final Rebased Estimated Resident Population (ERP) data following each Census of
Population and Housing (the most recent census was 2006). Financial year population estimates are the
midpoint  estimate of the relevant financial year (i.e. as at 31 December).
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Table 9A.18

Table 9A.18

Unit NSW (c) Vic (d) Qld WA (e) SA Tas ACT  (f) NT Aust

Fire service organisations' funding per person (2008-09 dollars) (a),
(b)

(e)

(f)

 – Nil or rounded to zero.
Source : State and Territory governments (unpublished); ABS (2009) Australian Demographic Statistics,

Cat. no. 3101.0 (table AA.2); ABS (2009) Australian National Accounts: National Income,
Expenditure and Product, June Quarter 2009 , Cat. no. 5206.0, Table 32, Expenditure on Gross
Domestic Product (GDP), Chain volume measures and Current prices, Annual (Series ID.
A2304682C) (table AA.26).

ACT: The increase in 2005-06 was due to a significant upgrade of Emergency Services
Communications systems and inclusion of Joint Emergency Services Training Costs. In 2006-07 funding
was included under 'miscellaneous revenue' for the placement of an Ericson sky crane in the ACT as
part of the National Aerial Firefighting Strategy.

WA: FESA provides a wide range of emergency services under an integrated management structure. A
property-based Emergency Services Levy (ESL) was introduced in WA on 1 July 2003; insurance levies
ended on 31 December 2003. The first full year of ESL funding was 2004-05. The ESL provides for
delivery of all emergency services except for volunteer marine rescue. Data for 2006-07 and subsequent
years cannot be segregated by service and includes SES and volunteer marine services as well as fire.
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Table 9A.19

Table 9A.19

NSW Vic (a) Qld (b) WA  (c) SA (d) Tas  (e) ACT (f) NT Aust
Total incidents 

2004-05  6 512  2 317  5 360   863  2 619   545   597   73  18 886
2005-06  6 358  2 151  6 814   500  2 379   520   903   446  20 071
2006-07  7 002  2 258  7 809  1 129  1 997   475   954   437  22 061
2007-08  6 166  2 200  8 192  1 218  3 592   460   489   408  22 725
2008-09  6 163  2 166  8 436  1 360  5 799   476   451   430  25 281

Incidents per 100 000 people (g)
2004-05 96.8 46.2 135.8 43.2 169.5 112.5 181.9 35.8 93.3
2005-06 93.7 42.3 168.5 24.5 152.6 106.4 271.7 214.0 97.7
2006-07 102.1 43.7 189.0 54.3 126.7 96.6 283.6 205.6 105.8
2007-08 89.0 41.9 193.7 57.2 225.6 92.8 143.5 187.5 107.3
2008-09 87.5 40.4 194.0 61.7 359.7 95.1 129.7 194.0 116.8

(a)
(b)

(c)
(d)
(e)
(f)
(g)

Source : State and Territory governments (unpublished); ABS (2009) Australian Demographic Statistics ,
Cat. no. 3101.0 (Table AA.2).

SA: SASES reported taskings until 2005-06, not being able to distinguish incidents.

Reported road crash rescue incidents (number)

Vic: Due to data collection issues, data are incomplete for 2005-06.
Qld: QFRS Rural Incident Database does not currently record the necessary information to calculate
this measure.

Historical rates in this table may differ from those in previous Reports. Population data are revised using
Final Rebased Estimated Resident Population (ERP) data following each Census of Population and
Housing (the most recent census was 2006). Financial year population estimates are the midpoint
estimate of the relevant financial year (i.e. as at 31 December).

WA: Data includes responses by career and volunteer fire services and SES volunteers.

Tas: Data include responses by fire services, ambulance services and SES.
ACT: Data analysis has been refined in 2007-08 to better reflect road crash rescue incidents.
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Table 9A.20

Table 9A.20

NSW Vic (a) Qld (b) WA (c) SA (d) Tas (e) ACT (f) NT Aust
Total extrications

2004-05  4 657  1 002   717   802 na   117   104   68  7 467
2005-06  4 073  1 831  1 829   347   666   389   485   294  9 914
2006-07  4 453  1 751  2 104   531   524   117   487   269  10 236
2007-08  4 180  1 704  2 183   536   533   146   108   108  9 498
2008-09  4 481  1 672  2 382   541   549   129   80   300  10 134

Extrications per 100 000 people (g)
2004-05 69.2 20.0 18.2 40.1 na 24.1 31.7 33.4 36.9
2005-06 60.0 36.0 45.2 17.0 42.7 79.6 145.9 141.1 48.3
2006-07 65.0 33.9 50.9 25.5 33.3 23.8 144.7 126.6 49.1
2007-08 60.3 32.5 51.6 25.2 33.5 29.4 31.7 49.6 44.8
2008-09 63.6 31.2 54.8 24.5 34.1 25.8 23.0 135.3 46.8

Extrications per 100 000 registered vehicles (h)
2004-05 114.7 28.3 26.9 54.5 na 33.3 48.2 63.8 55.3
2005-06 95.4 48.9 63.1 21.7 58.5 103.8 216.4 257.9 69.0
2006-07 102.1 45.9 69.4 31.7 45.3 31.2 207.6 227.0 69.3
2007-08 92.5 44.6 68.8 30.7 45.2 37.3 44.7 87.8 62.1
2008-09 98.1 41.7 72.6 29.6 45.4 32.2 32.4 233.0 64.7

Extrications per million vehicle kilometres travelled (i)
2004-05 79.1 19.1 17.2 37.6 na 25.7 32.2 42.7 37.5
2005-06 63.9 35.2 41.1 16.0 45.8 73.4 156.3 183.4 48.0
2006-07 72.5 32.0 46.3 23.5 33.7 23.1 161.6 163.3 48.9
2007-08 66.6 29.4 47.4 22.1 37.5 29.2 34.2 60.5 44.1
2008-09 68.1 29.4 49.5 21.2 33.9 24.1 24.4 160.3 45.5

(a)
(b)

(c)

(d)
(e)
(f)
(g)

(h)

(i)

Reported road crash rescue extrications (number)

Vic: Due to data collection issues, data are incomplete for 2005-06.

WA: Data includes extrications performed by career and volunteer fire services and State Emergency
Services volunteers.

Qld: QFRS Rural Incident Database does not currently record the necessary information to calculate
this measure.

ACT: Data analysis has been refined to better reflect road crash rescue extrications.

SA: SASES extrications are not available for 2004-05.

Registered vehicle numbers: for 2004-05 are from the ABS Survey of Motor Vehicle Use (ABS 2008);
for all other years data are from the ABS Motor Vehicle Census (ABS 2009 and various years). ABS
revisions to census and survey data means that the rates shown here may differ from those in previous
reports.

Tas: Data include responses by fire services, ambulance services and SES.

Historical rates in this table may differ from those in previous Reports. Population data are revised using
Final Rebased Estimated Resident Population (ERP) data following each Census of Population and
Housing (the most recent census was 2006). Financial year population estimates are the midpoint
estimate of the relevant financial year (i.e. as at 31 December).

Kilometers travelled: for 2008-09 are from ABS Experimental estimates of motor vehicle use (ABS
2009); For prior years, data are from the ABS Survey of Motor Vehicle Use (ABS 2007). ABS revisions
to survey data means that the rates shown here may differ from those in previous reports.
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Table 9A.20

Table 9A.20

NSW Vic (a) Qld (b) WA (c) SA (d) Tas (e) ACT (f) NT Aust

Reported road crash rescue extrications (number)

na Not available.
Source : ABS (2009 and various years) Motor Vehicle Census , Cat. No. 9309.0, Canberra; ABS (2008)

Survey of Motor Vehicle Use , Cat. No. 9208.0, Canberra; ABS (2009) Experimental estimates of
motor vehicle use , Cat. No. 9222.0, Canberra; ABS (2009) Australian Demographic Statistics ,
Cat. no. 3101.0 (table AA.2); State and Territory governments (unpublished).
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Table 9A.21

Table 9A.21 S/TES volunteer human resources (number)
NSW (a) Vic Qld (b) WA  (c) SA (d) Tas ACT NT (e) Aust

2004-05
Operational na na na  2 015  1 998   575   194   495 na
Non-operational na na na na na na   50 na na

Total  9 835  4 350  12 456  2 015  1 998   575   244   495  31 968
2005-06

Operational  10 302 na  9 394  1 863  1 896   577   168   392 na
Non-operational na na na na na na na na na

Total  10 302  4 437  9 394  1 863  1 896   577   168   392  29 029
2006-07

Operational  10 331  3 101  7 000  1 854  1 821   525   191   347  25 170
Non-operational na  1 310 na na na na na na na

Total  10 331  4 411  7 000  1 854  1 821   525   191   347  26 480
2007-08

Operational  10 114  3 691  6 430  1 827  1 828   530   205   293  24 918
Non-operational na  1 142 na na na   30 na na na

Total  10 114  4 833  6 430  1 827  1 828   560   205   293  26 090
2008-09

Operational  10 954  3 691  6 300  1 442  1 613   552   247   299  25 098
Non-operational na  1 809 na   12 na   32 na na na

Total  10 954  5 500  6 300  1 454  1 613   584   247   299  26 951

(a)

(b)

(c)

(d)
(e)

Source : State and Territory governments (unpublished).
na Not available.
NT: Transient people in the NT result in fluctuations in the numbers of volunteers.

NSW: in 2008-09 there are 10 954 operational volunteers comprised of 9850 active members and 1104
reserve members.

WA: 2008-09 data exclude 504 volunteer emergency service members who may also undertake an
SES role. The removal of duplicate records is a contributing factor to the reduction in volunteer numbers
in 2008-09.

SA: Data refer to active, operational members.

Qld: The decrease in numbers is the result of an audit of volunteer records that identified and removed
records of volunteers who have left, and in 2008-09 Queensland reported active volunteers only.
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Table 9A.22

Table 9A.22

Unit NSW (b) Vic Qld WA SA (c) Tas ACT NT Aust
2004-05

Government grants 
Australian % – 1.8 – – 0.3 – – – 0.5
State/Territory % 77.8 57.9 78.5 20.8 46.6 83.9 90.3 61.1 65.7
Local % – – – – – – – – –

Subscription fees % – 17.3 – 2.2 14.6 – – 2.4 6.3
Transport fees

Interhospital % 11.7 3.9 7.2 4.0 8.7 – 7.7 – 7.2
Uninsured citizens % 3.6 7.7 1.8 45.2 16.2 1.5 – 7.4 8.3

% na 1.2 0.7 – 0.3 1.0 – 0.3 0.5

% 3.5 4.5 2.7 3.4 5.8 7.3 – 2.5 3.8

Veterans’ Affairs % 0.5 – 4.4 3.5 2.8 4.8 0.7 0.5 1.7
Other % – 0.6 0.5 – – 0.6 0.7 0.6 0.3

Donations % – 0.2 0.1 0.8 0.2 – – 0.2 0.2
Miscellaneous % 2.8 3.5 4.0 20.2 4.6 0.9 0.6 25.0 4.8

– 1.5 – – – – – – 0.4
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

% 77.8 59.6 78.6 20.8 46.8 83.9 90.3 61.1 66.3
% – 1.5 – – – – – – 0.4
% 2.9 20.9 4.1 23.2 19.3 0.9 0.6 27.6 11.3
% 19.3 17.9 17.3 56.0 33.9 15.2 9.1 11.3 22.0

Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
$m   353.0   268.2   282.1   23.2   59.9   23.9   17.4   11.0  1 038.9
$m –   6.9 – – – – – –   6.9
$m   13.0   94.2   14.8   25.8   24.8   0.2   0.1   5.0   177.9
$m   87.6   80.4   62.3   62.4   43.4   4.3   1.8   2.0   344.1

Total $m   453.6   449.7   359.1   111.5   128.0   28.5   19.3   18.1  1 567.9
2005-06

Government grants 
Australian % – 1.6 – – 0.2 0.2 – – 0.5
State/Territory % 75.1 58.0 78.0 34.4 46.1 87.5 94.3 63.5 66.2
Local % – – – – – – – – –

Subscription fees % – 17.5 – 1.9 14.4 – – 2.4 6.3
Transport fees

Interhospital % 12.0 4.2 7.8 4.2 8.4 – 1.8 – 7.4
Uninsured citizens % 5.3 8.3 1.9 29.3 18.9 1.3 – 6.7 8.0

% na 1.1 0.8 – 0.3 0.9 – 0.3 0.5

% 3.6 4.3 2.6 3.4 4.7 4.8 – 2.2 3.6

Workers’ compensation

Major sources of ambulance service organisations revenue (2008-09 
dollars) (a)

Workers’ compensation

Motor accident 
insurance

Indirect govt revenue

Government grants 
Indirect govt revenue
Other revenue (d)

Government grants 
Indirect govt revenue
Other revenue (d)
Transport fees

Transport fees

Motor accident 
insurance
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Table 9A.22

Table 9A.22

Unit NSW (b) Vic Qld WA SA (c) Tas ACT NT Aust

Major sources of ambulance service organisations revenue (2008-09 
dollars) (a)

Veterans’ Affairs % 0.5 – 4.1 3.8 2.7 3.0 0.6 0.5 1.6
Other % – 0.6 0.5 – – 0.6 2.8 0.6 0.3

Donations % 0.2 0.2 – 0.8 0.1 – – – 0.2
Miscellaneous % 3.4 3.0 4.2 22.2 4.0 1.7 0.5 23.8 5.0

% – 1.2 – – – – – – 0.3
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

% 75.1 59.6 78.0 34.4 46.3 87.7 94.3 63.5 66.7
% – 1.2 – – – – – – 0.3
% 3.6 20.7 4.3 25.0 18.6 1.7 0.6 26.3 11.5
% 21.3 18.5 17.7 40.7 35.1 10.6 5.1 10.2 21.5

Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
$m   367.0   285.3   293.9   38.9   59.4   27.1   21.2   11.6  1 104.5
$m –   5.8 – – – – – –   5.8
$m   17.5   98.8   16.2   28.3   23.9   0.5   0.1   4.8   190.1
$m   104.0   88.6   66.6   46.1   45.0   3.3   1.2   1.9   356.6

Total $m   488.6   478.5   376.7   113.3   128.3   30.9   22.5   18.2  1 657.0
2006-07

Government grants 
Australian % – 1.5 – – 0.2 0.9 – – 0.5
State/Territory % 72.5 55.8 78.5 32.4 45.4 87.2 78.2 65.5 64.7
Local % – – – – – na – – –

Subscription fees % – 18.8 – 1.7 14.1 – – 2.1 6.4
Transport fees

Interhospital % 12.5 4.3 7.9 4.1 9.0 – – – 7.8
Uninsured citizens % 6.7 9.1 1.4 31.5 19.5 1.0 – 6.0 8.6

% na 1.1 0.7 – 0.4 0.5 – 0.3 0.5

% 3.3 4.1 2.5 3.5 4.4 5.1 – 2.2 3.4

Veterans' Affairs % 2.8 – 3.9 3.9 2.9 3.7 0.6 0.5 2.3
Other % – 0.8 0.5 – 0.1 0.6 20.2 0.6 0.6

Donations % – 0.2 0.3 0.8 0.1 – – 1.1 0.2
Miscellaneous % 2.2 3.6 4.3 22.1 3.9 1.0 1.0 21.8 4.8

% – 0.5 – – – – – – 0.1
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

% 72.5 57.3 78.5 32.4 45.7 88.1 78.2 65.5 65.2
% – 0.5 – – – – – – 0.1
% 2.3 22.6 4.5 24.5 18.1 1.0 1.0 25.0 11.4
% 25.3 19.6 17.0 43.1 36.2 10.9 20.8 9.5 23.3

Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
$m   370.2   268.8   317.9   38.1   60.0   29.2   16.2   12.7  1 112.9

Motor accident 
insurance

Workers’ compensation

Other revenue (d)
Transport fees

Indirect govt revenue

Government grants 

Other revenue (d)

Government grants 

Indirect govt revenue

Transport fees

Indirect govt revenue

Indirect govt revenue

Other revenue (d)
Transport fees

Indirect govt revenue

Government grants 

Government grants 
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Table 9A.22

Table 9A.22

Unit NSW (b) Vic Qld WA SA (c) Tas ACT NT Aust

Major sources of ambulance service organisations revenue (2008-09 
dollars) (a)

$m –   2.4 – – – – – –   2.4
$m   11.6   105.9   18.4   28.9   23.8   0.3   0.2   4.8   193.9
$m   129.1   91.8   68.8   50.7   47.6   3.6   4.3   1.8   397.7

Total $m   510.9   468.8   405.1   117.6   131.3   33.1   20.7   19.4  1 707.0
2007-08

Government grants 
Australian % – 1.4 – – 0.2 0.9 – – 0.4
State/Territory % 70.7 56.5 78.7 30.2 47.9 83.9 79.0 64.1 64.5
Local % – – – – – na – – –

Subscription fees % – 18.1 – 1.5 12.9 – – 1.9 6.0
Transport fees %

Interhospital % 13.6 4.5 8.2 3.8 8.7 – – – 8.3
Uninsured citizens % 6.9 9.0 1.5 33.0 19.8 1.0 – 5.5 8.8

% na 1.1 0.7 – na 0.5 – 0.2 0.5

% 3.6 4.0 2.7 2.9 3.8 4.9 – 1.7 3.4

Veterans' Affairs % 2.9 – 3.5 3.8 2.8 6.4 4.5 0.5 2.4
Other % 0.5 0.5 0.4 – 0.2 0.5 15.9 1.4 0.6

Donations % – 0.1 – 0.2 0.1 – – 0.5 –
Miscellaneous % 1.8 3.6 4.1 24.7 3.5 2.0 0.6 24.3 4.8

% – 1.0 – – – – – – 0.3
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

% 70.7 57.9 78.7 30.2 48.1 84.8 79.0 64.1 64.9
% – 1.0 – – – – – – 0.3
% 1.8 21.9 4.2 26.3 16.5 2.0 0.6 26.7 10.8
% 27.5 19.2 17.1 43.5 35.3 13.3 20.3 9.2 24.0

Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
$m   403.3   284.5   338.9   37.7   69.7   29.6   17.7   13.3  1 194.7
$m –   5.1 – – – – – –   5.1
$m   10.3   107.7   17.9   32.9   23.9   0.7   0.1   5.6   199.1
$m   157.2   94.3   73.7   54.3   51.1   4.6   4.6   1.9   441.7

Total $m   570.8   491.7   430.5   124.9   144.7   34.9   22.4   20.8  1 840.7
2008-09

Government grants 
Australian % – – – – – 1.3 – – –
State/Territory % 71.4 61.8 80.1 32.9 58.7 86.4 80.7 64.5 67.8
Local % – – – – – na – – –

Subscription fees % – 16.7 – 1.7 10.6 – – 2.0 5.4
Transport fees

Interhospital % 14.1 4.6 7.6 2.8 7.4 – – – 8.2

Motor accident 
insurance

Workers’ compensation

Indirect govt revenue

Government grants 

Indirect govt revenue

Other revenue (d)

Indirect govt revenue

Transport fees

Other revenue (d)

Transport fees
Other revenue (d)

Transport fees

Government grants 
Indirect govt revenue
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Table 9A.22

Table 9A.22

Unit NSW (b) Vic Qld WA SA (c) Tas ACT NT Aust

Major sources of ambulance service organisations revenue (2008-09 
dollars) (a)

Uninsured citizens % 6.7 7.6 1.3 31.4 15.1 0.8 – 5.1 7.7
% na 1.0 0.8 – na 0.4 – 0.2 0.5

% 3.0 4.0 2.5 3.0 3.0 4.1 – 1.7 3.1

Veterans' Affairs % 3.0 – 3.3 3.5 2.4 5.0 3.1 0.4 2.3
Other % 0.5 0.5 0.5 – 0.2 0.5 15.6 1.5 0.6

Donations % – 0.1 – 2.8 – – – 0.4 0.2
Miscellaneous % 1.3 2.6 3.9 22.0 2.5 1.4 0.6 24.4 3.9

% – 0.9 – – – – – – 0.2
Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

% 71.4 61.8 80.1 32.9 58.7 87.7 80.7 64.5 67.9
% – 0.9 – – – – – – 0.2
% 1.3 19.5 4.0 26.5 13.2 1.4 0.6 26.8 9.5
% 27.3 17.7 15.9 40.6 28.1 10.9 18.7 8.8 22.4

Total % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
$m   440.4   316.1   368.9   39.8   104.6   38.0   18.7   14.2  1 340.7
$m –   4.7 – – – – – –   4.7
$m   8.0   99.6   18.3   32.0   23.4   0.6   0.1   5.9   188.0
$m   168.2   90.7   73.5   49.0   50.1   4.7   4.3   1.9   442.5

Total $m   616.7   511.1   460.7   120.8   178.2   43.3   23.1   22.0  1 975.8

(a)

(b)

(c)
(d)

na Not available. – Nil or rounded to zero.
Source : 

Motor accident 
insurance

Workers’ compensation

Other revenue is equal to the sum of subscriptions, donations and miscellaneous revenue.

Data are adjusted to 2008-09 dollars using the gross domestic product (GDP) price deflator (2008-09 =
100) (table AA.26). Due to differences in definitions and counting rules, data reported may differ from
data in agency annual reports and other sources. Totals may not add due to rounding.

NSW has a subscription scheme but funds are deposited to the consolidated revenue of the NSW
Treasury.

Indirect govt revenue
Other revenue (d)

Government grants 

Other revenue (d)

SA: 2007-08 other fees from citizens includes workers compensation fees.

Transport fees

Transport fees

Government grants 

Indirect govt revenue

State and Territory governments (unpublished); ABS (2009) Australian National 
Accounts: National Income, Expenditure and Product, June Quarter 2009,  Cat. no. 
5206.0, Table 32, Expenditure on Gross Domestic Product (GDP), Chain volume 
measures and Current prices, Annual (Series ID. A2304682C) (table AA.26).

Indirect govt revenue

EMERGENCY
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Table 9A.25

Table 9A.25

Unit NSW Vic Qld WA SA Tas ACT NT Aust
2007-08

Operational workforce, by age group
Under 30 years of age no.   528   421   411   87   192   50   12   44  1 745
30–39 years of age no.  1 197   716  1 001   255   271   82   52   52  3 626
40–49 years of age no.  1 075   748   839   194   262   71   55   46  3 290
50–59 years of age no.   605   474   407   81   98   51   13   16  1 745
60 or over years of age no.   87   59   84   18   21   10   2   4   285
Total operational workforce no.  3 492  2 418  2 742   635   844   264   134   162  10 691

Total operational workforce FTE  3 409  2 314  2 549   604   786   237   130   121  10 149
Operational workforce, attrition FTE   173   107   107   46   25   17   14   6   496
Operational workforce, attrition % 5.1 4.6 4.2 7.6 3.2 7.2 10.8 5.0 4.9

2008-09
Operational workforce, by age group

Under 30 years of age no.   549   585   489   100   218   49   18   27  2 035
30–39 years of age no.  1 178   755  1 040   266   284   81   47   63  3 714
40–49 years of age no.  1 110   786   918   199   272   69   52   44  3 450
50–59 years of age no.   609   510   421   77   132   47   18   14  1 828
60 or over years of age no.   96   69   101   19   28   6   1   4   324
Total operational workforce no.  3 542  2 705  2 969   661   934   252   136   152  11 351

Total operational workforce FTE  3 460  2 561  2 729   614   857   238   130   122  10 711
Operational workforce, attrition FTE   153   74   114   44   10   14   13   7   429
Operational workforce, attrition % 4.4 2.9 4.2 7.2 1.1 5.9 10.0 5.7 4.0

Source : State and Territory governments (unpublished).

Ambulance service organisations' human resources, operational 
workforce, by age group and attrition
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Table 9A.26

Table 9A.26 Ambulance assets (number) (a)
NSW (b) Vic (c) Qld WA SA Tas ACT (d) NT Total

2004-05
Ambulance stations and locations

Response locations   246   209   271   181   107   46   7   8  1 075
Communication centres   4   6   8   2   4   1   1   1   27
Other locations   44   54   29   113   17   2   3 –   262
Total   294   269   308   296   128   49   11   9  1 364

Ambulances and other vehicles
Ambulance general purpose   851   448   658   394   195   94   15   29  2 684
Patient transport vehicles   84   38   115   14   19   2   9   2   283
Operational support vehicles   272   203   128   14   58   26   4   10   715
Special operations vehicles –   7 – – – –   1 –   8
Administrative vehicles   55   112   85   39   33   2 –   5   331
Other vehicles   56   25   47   19   8   5   1   4   165
Total  1 318   833  1 033   480   313   129   30   50  4 186

2005-06
Ambulance stations and locations

Response locations   238   213   275   184   107   46   7   8  1 074
Communication centres   4   5   7   2   1   1   1   1   22
Other locations   44   51   36   113   17   2   2 –   265
Total   286   269   318   299   125   49   10   9  1 361

Ambulances and other vehicles
Ambulance general purpose   869   488   691   405   199   94   16   30  2 792
Patient transport vehicles   84   41   104   16   19   2   2   2   270
Operational support vehicles   297   208   154   11   66   22   11   10   779
Special operations vehicles   19   18 – – –   6   1 –   44
Administrative vehicles   46   114   65   44   35   2 –   5   311
Other vehicles   58   27   46   18   8   5   1   4   167
Total  1 373   896  1 060   494   327   131   31   51  4 363

2006-07
Ambulance stations and locations

Response locations   244   214   277   184   108   47   7   8  1 089
Communication centres   4   6   7   2   1   1   1   1   23
Other locations   43   52   34   113   17   2   3 –   264
Total   291   272   318   299   126   50   11   9  1 376

Ambulances and other vehicles
Ambulance general purpose   876   497   729   410   201   98   16   31  2 858
Patient transport vehicles   94   40   112   16   19   2   2   2   287
Operational support vehicles   300   226   169   8   69   22   11   10   815
Special operations vehicles   22   17 – –   4   2   1 –   46
Administrative vehicles   51   127   46   44   37   2 –   5   312
Other vehicles   67   28   47   20   9   5   2   4   182
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Table 9A.26

Table 9A.26 Ambulance assets (number) (a)
NSW (b) Vic (c) Qld WA SA Tas ACT (d) NT Total

Total  1 410   935  1 103   498   339   131   32   52  4 500
2007-08
Ambulance stations and locations

Response locations   250   218   259   184   111   47   7   8  1 084
Communication centres   4   6   7   2   1   1   1   1   23
Other locations   52   32   25   113   16   2   3 –   243
Total (e)   306   256   291   299   128   50   11   9  1 350

Ambulance 1st responder locations (e)   5   29   28 na   5   3 – –   70
Third party 1st responder locations –   68 – –   6 – – –   74
Ambulances and other vehicles

Ambulance general purpose   895   513   730   415   202   98   16   28  2 897
Patient transport vehicles   95   46   112   16   19   2   2   2   294
Operational support vehicles   340   237   200   10   78   22   9   9   905
Special operations vehicles   21   11   1 –   4   2   1 –   40
Administrative vehicles   48   142   46   43   35   2   2   8   326
Other vehicles   72   31   50   21   9   5   2   4   194
Total  1 471   980  1 139   505   347   131   32   51  4 656

2008-09
Ambulance stations and locations

Response locations   263   224   259   184   112   48   7   9  1 106
Communication centres   4   6   7   1   1   1   1   1   22
Other locations   46   31   25   113   16   2   3   1   237
Total (e)   313   261   291   298   129   51   11   11  1 365

Ambulance 1st responder locations (e)   8   28   28   88   5   4 – –   161
Third party 1st responder locations   13   68 – –   6   3 – –   90
Ambulances and other vehicles

Ambulance general purpose   888   519   770   441   207   99   21   31  2 976
Patient transport vehicles   93   47   114   16   19   3   3   2   297
Operational support vehicles   357   260   204   13   91   22   9   9   965
Special operations vehicles   20   19   1   8   11   2   1 –   62
Administrative vehicles   46   140   46   45   36   2   2   9   326
Other vehicles   72   28   53   19   10   5   4   5   196
Total  1 476  1 013  1 188   542   374   133   40   56  4 822

(a) 

(b)

(c)

Differences in geography, topography and operational structures require different resourcing models
across jurisdictions.

Vic: General purpose ambulances exclude contractors’ nonemergency vehicles and special operations
vehicles include four fixed wing and three rotary wing aircraft under contract. In 2006-07 for the then
Victorian Metropolitan Ambulance Service (MAS), two ambulances were excluded as they were loaned
for student training purposes only and not used for responding.

NSW: A volunteer ambulance service audit was undertaken in 2008-09 which has led to improved
reporting of data for ambulance stations and locations.
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Table 9A.26

Table 9A.26 Ambulance assets (number) (a)
NSW (b) Vic (c) Qld WA SA Tas ACT (d) NT Total

(d)

(e)

– Nil or rounded to zero.
Source : State and Territory governments (unpublished).

ACT: For 2006-07 the ESA provided shared HQ/Comcen, Fleet Workshop and Store/Logistics Centre to 
all four operational agencies (ambulance, urban fire, rural fire, and SES).

Response locations data for 2007-08 and subsequent years reflect changes in the new data definition,
which do not include first responder locations, now reported separately.
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Table 9A.27

Table 9A.27 Ambulance stations and locations, by staff type
Unit NSW Vic Qld WA SA Tas ACT NT Total

2004-05
Ambulance stations and locations

With paid staff only no.   221   149   221   22   38   8   7   2   668

no.   6   33 –   9   1   15 –   5   69

With volunteer staff only no.   19   27   50   150   68   23 –   1   338
Total no.   246   209   271   181   107   46   7   8  1 075

Population (a) million  6.7  5.0  3.9  2.0  1.5  0.5  0.3  0.2  20.3
Per 100 000 people

With paid staff only no. 3.3 3.0 5.6 1.1 2.5 1.7 2.1 1.0 3.3

no. 0.1 0.7 – 0.5 – 3.1 – 2.5 0.3

With volunteer staff only no. 0.3 0.5 1.3 7.5 4.4 4.7 – 0.5 1.7
Total no. 3.7 4.2 6.9 9.1 6.9 9.5 2.1 3.9 5.3

2005-06
Ambulance stations and locations

With paid staff only no.   218   143   227   25   38   10   7   2   670

no.   5   43 –   12   1   13 –   5   79

With volunteer staff only no.   15   27   48   147   68   23 –   1   329
Total no.   238   213   275   184   107   46   7   8  1 078

Population (a) million  6.8  5.1  4.0  2.0  1.6  0.5  0.3  0.2  20.5
Per 100 000 people

With paid staff only no. 3.2 2.8 5.6 1.2 2.4 2.0 2.1 1.0 3.3

no. 0.1 0.8 – 0.6 0.1 2.7 – 2.4 0.4

With volunteer staff only no. 0.2 0.5 1.2 7.2 4.4 4.7 – 0.5 1.6
Total no. 3.5 4.2 6.8 9.0 6.9 9.4 2.1 3.8 5.2

2006-07
Ambulance stations and locations

With paid staff only no.   221   143   228   25   39   10   7   2   675

no.   5   44   0   12   1   14 –   5   81

With volunteer staff only no.   18   27   49   147   68   23 –   1   333
Total no.   244   214   277   184   108   47   7   8  1 089

Population (a) million  6.9  5.2  4.1  2.1  1.6  0.5  0.3  0.2  20.9
Per 100 000 people

With paid staff only no. 3.2 2.8 5.5 1.2 2.5 2.0 2.1 0.9 3.2

no. 0.1 0.9 0.0 0.6 0.1 2.8 – 2.4 0.4

With volunteer staff only no. 0.3 0.5 1.2 7.1 4.3 4.7 – 0.5 1.6
Total no. 3.6 4.1 6.7 8.8 6.9 9.6 2.1 3.8 5.2

With mixed paid and 
volunteer staff

With mixed paid and 
volunteer staff

With mixed paid and 
volunteer staff

With mixed paid and 
volunteer staff

With mixed paid and 
volunteer staff

With mixed paid and 
volunteer staff
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Table 9A.27

Table 9A.27 Ambulance stations and locations, by staff type
Unit NSW Vic Qld WA SA Tas ACT NT Total

2007-08
Ambulance stations and locations (b)

With paid staff only no.   217   148   231   25   42   10   7   2   682

no.   9   44 –   13   1   14 –   5   86

With volunteer staff only no.   24   26   28   146   68   23 –   1   317
Total no.   250   218   259   184   111   47   7   8  1 085

Population (a) million  6.9  5.2  4.2  2.1  1.6  0.5  0.3  0.2  21.2
Per 100 000 people

With paid staff only no. 3.1 2.8 5.5 1.2 2.6 2.0 2.1 0.9 3.2

no. 0.1 0.8 0.0 0.6 0.1 2.8 – 2.3 0.4

With volunteer staff only no. 0.3 0.5 0.7 6.9 4.3 4.6 – 0.5 1.5
Total no. 3.6 4.2 6.1 8.6 7.0 9.5 2.1 3.7 5.1

2008-09
Ambulance stations and locations

With paid staff only no.   221   151   231   27   44   11   7   4   696

no.   6   49 –   12   2   14 –   3   86

With volunteer staff only no.   36   24   28   145   66   23 –   2   324
Total no.   263   224   259   184   112   48   7   9  1 106

Population (a) million  7.0  5.4  4.3  2.2  1.6  0.5  0.3  0.2  21.6
Per 100 000 people

With paid staff only no. 3.1 2.8 5.3 1.2 2.7 2.2 2.0 1.8 3.2

no. 0.1 0.9 – 0.5 0.1 2.8 – 1.4 0.4

With volunteer staff only no. 0.5 0.4 0.6 6.6 4.1 4.6 – 0.9 1.5
Total no. 3.7 4.2 6.0 8.3 6.9 9.6 2.0 4.1 5.1

(a)

(b)

Source :

With mixed paid and 
volunteer staff

With mixed paid and 
volunteer staff

ABS (2009) Australian Demographic Statistics , Cat. no. 3101.0 (table AA.2); State and Territory
governments (unpublished).

Historical rates in this table may differ from those in previous Reports, as historical population data have
been revised using Final Rebased Estimated Resident Population (ERP) data following the 2006
Census of Population and Housing (for 31 December 2001 to 2005). Population data relate to 31
December, so that ERP at 31 December 2008 is used as the denominator for 2008-09.
Response locations data for 2007-08 reflect changes in the new data definition, which do not include
first responder locations.

With mixed paid and 
volunteer staff

With mixed paid and 
volunteer staff
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Table 9A.28

Table 9A.28 Cardiac Arrest Survived Event Rate (a), (b), (c), (d), (e), (f), (g)
Unit NSW  (h) Vic  (i) Qld WA (j) SA Tas (k) ACT NT  (l) Aust

Adult cardiac arrests where resuscitation attempted (excluding paramedic witnessed)
2004-05 no. na na na na na na na na na
2005-06 no. na  1 592  1 369   364 na na   67 na na
2006-07 no.  1 875  1 655  1 505   380   633 na   59   53 na
2007-08 no.  2 438  1 702  1 577   389   620   83   64   111  6 984
2008-09 no.  1 821  1 772  1 533   355   631   131   69   72  6 384

Survival incidents
2004-05 no. na na na na na na na na na
2005-06 no. na   426   248   31 na na   23 na na
2006-07 no.   387   463   242   45   151 na   14   7 na
2007-08 no.   476   473   293   35   157   29   17   24  1 504
2008-09 no.   337   586   364   48   149   42   23   12  1 561

Survival rate
2004-05 % na na na na na na na na na
2005-06 % na 26.8 18.1 8.5 na na 34.3 na na
2006-07 % 20.6 28.0 16.1 11.8 23.9 na 23.7 13.2 na
2007-08 % 19.5 27.8 18.6 9.0 25.3 34.9 26.6 21.6 21.5
2008-09 % 18.5 33.1 23.7 13.5 23.6 32.1 33.3 16.7 24.5

2004-05 no. na na na na na na na na na
2005-06 no. na   577   470   118 na na   23 na na
2006-07 no.   403   510   458   121   194 na   19   10 na
2007-08 no.   487   508   436   133   161   29   26   31  1 811
2008-09 no.   453   566   430   114   172   48   25 na  1 808

Survival incidents
2004-05 no. na na na na na na na na na
2005-06 no. na   228   143   20 na na   8 na na
2006-07 no.   164   214   138   33   90 na   7   1 na
2007-08 no.   183   232   144   22   69   11   10   10   681
2008-09 no.   149   290   179   30   81   25   11 na   765

Survival rate
2004-05 % na na na na na na na na na
2005-06 % na 39.5 30.4 16.9 na na 34.8 na na
2006-07 % 40.7 42.0 30.1 27.3 46.4 na 36.8 10.0 na
2007-08 % 37.6 45.7 33.0 16.5 42.9 37.9 38.5 32.3 37.6
2008-09 % 32.9 51.2 41.6 26.3 47.1 52.1 44.0 na 42.3

Adult VF/VT cardiac arrests (excluding paramedic witnessed)
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Table 9A.28

Table 9A.28 Cardiac Arrest Survived Event Rate (a), (b), (c), (d), (e), (f), (g)
Unit NSW  (h) Vic  (i) Qld WA (j) SA Tas (k) ACT NT  (l) Aust

(a)

(b)
(c)

(d)

(e)

(f)

(g)

(h)

(i)
(j)
(k)

(l)

Source : State and Territory governments (unpublished).
na Not available. 

WA: Data are provided for the capital city only.

Rates are the percentage of patients aged 16 years or over who were in out-of-hospital cardiac arrest
(excluding paramedic witnessed) for: (1) all adult cardiac arrests where any chest compressions and/or
defibrillation was undertaken by ambulance/EMS personnel, where the patient has a return of
spontaneous circulation (ROSC) on arrival at hospital; and (2) adult VF/VT cardiac arrests (a further
breakdown of cardiac arrest data) the arrest rhythm on the first ECG assessment was either
Ventricular Fibrillation or Ventricular Tachycardia, where the patient has a ROSC on arrival at hospital.
For the out of hospital setting survived event means sustained ROSC with spontaneous circulation until
administration and transfer of care to the medical staff at the receiving hospital (Jacobs, et al. 2004).
Note that this does not reflect the proportion of patients who will survive to be discharged from hospital
alive.

Vic: Excludes patients with unknown rhythm on arrival at hospital.

Tas: For 2007-08 VF/VT arrests is for two out of three regions only as no rhythm was recorded in the
remaining region. 

For each of the indicators used a higher or increasing rate is a desirable outcome.
Successful outcome is defined as the patient having return of spontaneous circulation (ROSC) on
arrival to hospital (i.e. the patient having a pulse). This is not the same as the patient surviving the
cardiac arrest as having ROSC is only one factor that contributes to the overall likelihood of survival.
The indicators used to measure outcomes for cardiac arrests are not directly comparable as each are
subject to variations based on differing factors used to define the indicator which are known to
influence outcome. A recent review of the data across jurisdictions has highlighted a level of
uncertainty that all jurisdictions are utilising a consistent definition in the denominator presented within
the Cardiac Arrest data. These discrepancies are currently the subject of further review by the Council
of Ambulance Authorities.
The indicator ‘Adult cardiac arrests where resuscitation attempted’ provides an overall indicator of
outcome without specific consideration to other factors known to influence survival.

Patients in Ventricular Fibrillation (VF) or Ventricular Tachycardia (VT) are more likely to have better
outcomes compared with other causes of cardiac arrest as these conditions are primarily correctable
through defibrillation.   
Paramedic witnessed cardiac arrests are excluded in the indicators reported as these cardiac arrests
are treated immediately by the paramedic and as such have a better likelihood of survival due to this
immediate and rapid intervention. This is vastly different to cardiac arrests occurring prior to the
ambulance arriving where such increasing periods of treatment delay are known to negatively influence
outcome.

NT: For 2008-09 VF/VT arrests are not available due to a change in systems.

NSW: Data collected for Ambulance Service NSW are based on recorded protocols as instigated by in-
field paramedics.
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Table 9A.29

Table 9A.29 Ambulance code 1 response times (minutes) (a)
NSW (b) Vic  (c) Qld  (d) WA (e) SA (f) Tas  (g) ACT NT

Statewide 50th percentile
2004-05 9.8 9.0 8.0 9.1 9.4 10.1 7.5 9.5
2005-06 9.5 9.0 8.0 9.7 9.4 10.2 7.5 8.5
2006-07 9.6 10.0 8.2 9.0 9.4 10.5 8.2 9.0
2007-08 9.9 10.0 8.3 9.3 9.4 10.3 9.2 10.1
2008-09 10.3 9.9 8.4 9.5 9.4 10.9 10.3 9.5

Statewide 90th percentile
2004-05 19.7 17.0 16.0 15.4 17.0 20.7 12.3 21.5
2005-06 19.6 17.0 16.0 15.9 15.6 21.1 13.3 21.0
2006-07 19.7 18.0 16.5 15.2 15.6 21.5 14.2 22.0
2007-08 19.9 19.0 16.7 16.6 15.7 22.4 16.3 23.5
2008-09 20.8 19.0 17.2 17.6 16.0 22.8 16.8 19.6

Capital city 50th percentile
2004-05 np np np np np np np np
2005-06 9.1 9.0 9.0 9.1 9.3 9.2 7.5 8.3
2006-07 9.3 9.0 8.3 8.9 9.3 9.4 8.2 8.3
2007-08 9.7 9.4 8.4 9.2 9.3 9.6 9.2 12.5
2008-09 10.1 9.2 8.5 9.2 9.2 10.0 10.3 7.6

Capital city 90th percentile
2004-05 np np np np np np np np
2005-06 16.6 14.0 15.0 15.4 14.2 15.3 13.3 21.0
2006-07 20.0 15.0 15.0 14.9 14.2 15.6 14.2 20.5
2007-08 17.8 15.5 15.3 15.6 14.1 16.0 16.3 22.0
2008-09 18.7 15.1 15.8 15.7 14.2 16.6 16.8 14.1

Urban centre (a)
Population ('000) 3 641.4 3 371.9 1 676.4 1 256.0 1 040.7  128.6  322.0  66.3
Area (sq km)  1 788.1  2 152.8  1 825.9  1 035.2   754.5   125.1   297.7   78.5
Population per sq km  2 036.4  1 566.3   918.1  1 213.3  1 379.3  1 028.0  1 081.7   844.6

(a)

(b)

Response times commence from the following time points: Vic (AV rural) receipt of call; Vic (AV metro),
SA and Tas first key stroke; NSW, Qld (QAS) and WA transfer to dispatch; and the NT crew
dispatched. In 2007-08 the ACT response times commence from the first key stroke. Previous years’
ACT response times commenced from incident creation, so ACT data across years are not directly
comparable. Capital city response times are calculated using urban centre boundaries based on the
ABS Urban Centres Localities structure. Urban centres are: Sydney, Melbourne, Brisbane, Perth,
Adelaide, Hobart, Canberra-Queanbeyan (Canberra part) and Darwin. Response times for NSW and
SA do not strictly adhere to the urban centre boundaries.
NSW: Did not triage emergency calls prior to 2005-06. Results for code 1 cases represent ‘000’ and
urgent medical incidents. In 2005-06 the introduction of medical prioritisation has allowed for separation
of emergency and urgent activity. A volunteer ambulance service audit was undertaken in 2008-09
which led to improved reporting.
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Table 9A.29

Table 9A.29 Ambulance code 1 response times (minutes) (a)
NSW (b) Vic  (c) Qld  (d) WA (e) SA (f) Tas  (g) ACT NT

(c)

(d)

(e)
(f)

(g)

np Not published.
Source :

Vic: Data are incomplete for 2004-05 due to industrial action in the month July 2004. The basis of
response time reporting changed in 2007-08 and results are not directly comparable with previous
years. Metropolitan response and case times data are sourced from Computer Aided Dispatch system,
prior to 2008-09 these data were sourced from patient care records completed by paramedics. Rural
response times are sourced from Patient Care Records completed by paramedics.

SA: for the 2010 Report figures have been revised retrospectively to more directly align with definitions,
except for in 2004/05. Code 1 response times are now calculated from SA Ambulance CAD data and
are more aligned to the definitions provided by the CAA. Previously prior to 2006-07 code 1 response
times were calculated on all responses to category 1 and 2 cases and based on patient case cards.
Code 1 response times from 2006-07 have excluded second and subsequent vehicles arriving at an
incident and exclude incidents where the category of dispatch was upgraded. 
Tas: The highest proportion of population is in small rural areas, relative to other jurisdictions, which
increases average response times.

Qld: Casualty room attendances are not included in response count and, therefore, are not reflected in
response times data. Response times are reported from the computer aided dispatch (CAD) data.

ABS (2008 and unpublished) Statistical Geography: Volume 3 — Australian Standard
Geographical Classification (ASGC) Urban Centres Localities, 2006, Cat. no. 2909.0, Canberra;
State and Territory governments (unpublished).

WA: Ambulance first responder locations data are not available for 2007-08.
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Table 9A.32

Table 9A.32

Unit NSW Vic Qld WA (c) SA (d) Tas ACT (e) NT (c) Aust
2004-05

 Total $m  475.0  410.3  349.9  87.2  123.7  35.1  23.3  12.7 1 517.3
 Population m  6.7  5.0  3.9  2.0  1.5  0.5  0.3  0.2  20.3
 Per person $ 70.60 81.83 88.68 43.62 80.07 72.36 70.98 62.27 74.92

2005-06
Total $m  500.8  453.4  366.6  88.5  119.8  34.5  23.4  14.8 1 601.7
Population m  6.8  5.1  4.0  2.0  1.6  0.5  0.3  0.2  20.5
Per person $ 73.79 89.15 90.66 43.44 76.84 70.66 70.31 70.83 77.97

2006-07
Total $m  522.6  470.7  394.9  98.0  133.2  35.3  22.4  15.8 1 692.7
Population m  6.9  5.2  4.1  2.1  1.6  0.5  0.3  0.2  20.9
Per person $ 76.24 91.12 95.56 47.07 84.55 71.78 66.63 74.10 81.18

2007-08
Total $m  580.3  491.1  418.0  110.2  154.5  37.9  23.4  19.2 1 834.6
Population m  6.9  5.2  4.2  2.1  1.6  0.5  0.3  0.2  21.2
Per person $ 83.77 93.62 98.86 51.69 97.07 76.45 68.51 88.26 86.62

2008-09
Total $m  628.5  512.4  461.3  113.4  213.9  41.3  25.4  17.1 2 013.2
Population m  7.0  5.4  4.3  2.2  1.6  0.5  0.3  0.2  21.6
Per person $ 89.26 95.51 106.06 51.45 132.67 82.50 72.92 76.98 93.01

(a)

(b)

(c)

(d)

(e)

Source :

Ambulance service organisations' expenditure per person
(2008-09 dollars) (a), (b)

ACT: Ambulance Service data for 2005-06 and later years have been collated using the new
Emergency Services Agency Capability Model, which utilises a different cost attribution model for
shared costs across the Emergency Services Agency. Therefore, the financial figures for 2005-06 and
later years cannot be directly compared with those of previous years.

Non-government revenue is now termed other revenue because some items in this category (for
example, Veterans’ Affairs) are not strictly non-government. Data are adjusted to 2008-09 dollars using
the gross domestic product (GDP) price deflator (2008-09 = 100) (table AA.26).

State and Territory governments (unpublished); ABS (2009) Australian Demographic Statistics ,
Cat. no. 3101.0 (table AA.2); ABS (2009) Australian National Accounts: National Income,
Expenditure and Product, June Quarter 2009 , Cat. no. 5206.0, Table 32, Expenditure on Gross
Domestic Product (GDP), Chain volume measures and Current prices, Annual (Series ID.
A2304682C) (table AA.26).

Historical rates in this table may differ from those in previous Reports, as historical population data
have been revised using Final Rebased Estimated Resident Population (ERP) data following the 2006
Census of Population and Housing (for 31 December 2001 to 2005). Population data relate to
31 December, so that ERP at 31 December 2008 is used as the denominator for 2008-09.

SA: The increase in expenditure per person from 2007-08 to 2008-09 reflect three significant events in
2008-09: (1) increase in wages (2) subsequent back pay paid to frontline paramedics as a result of the
“work value” case (from the 2007 enterprise bargaining agreement) reaching finalisation and (3) an
increase in the number of frontline paramedics recruited.

WA and NT: use a contracted service model for ambulance services.
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Table 9A.33

Table 9A.33

Unit NSW Vic Qld WA SA Tas ACT NT Aust (c)
Total government grants
2004-05

Total $m   353.0   268.2   282.1   23.2   59.9   23.9   17.4   11.0  1 038.9
Population m   6.7   5.0   3.9   2.0   1.5   0.5   0.3   0.2   20.3
Per person $ 52.47 53.49 71.49 11.61 38.78 49.41 53.13 54.19 51.30

2005-06
Total $m   367.0   285.3   293.9   38.9   59.4   27.1   21.2   11.6  1 104.5
Population m   6.8   5.1   4.0   2.0   1.6   0.5   0.3   0.2   20.5
Per person $ 54.08 56.11 72.69 19.10 38.11 55.39 63.78 55.62 53.76

2006-07
Total $m   370.2   268.8   317.9   38.1   60.0   29.2   16.2   12.7  1 112.9
Population m   6.9   5.2   4.1   2.1   1.6   0.5   0.3   0.2   20.9
Per person $ 54.01 52.04 76.94 18.29 38.05 59.30 48.05 59.61 53.37

2007-08
Total $m   403.3   284.5   338.9   37.7   69.7   29.6   17.7   13.3  1 194.7
Population m   6.9   5.2   4.2   2.1   1.6   0.5   0.3   0.2   21.2
Per person $ 58.22 54.24 80.15 17.70 43.76 59.67 51.97 61.23 56.41

2008-09
Total $m   440.4   316.1   368.9   39.8   104.6   38.0   18.7   14.2  1 340.7
Population m   7.0   5.4   4.3   2.2   1.6   0.5   0.3   0.2   21.6
Per person $ 62.55 58.92 84.82 18.04 64.92 75.92 53.62 64.07 61.94

Indirect government revenue
2004-05

Total $m –   6.9 – – – – – –   6.9
Population m   6.7   5.0   3.9   2.0   1.5   0.5   0.3   0.2   20.3
Per person $ – 1.38 – – – – – – 0.34

2005-06
Total $m –   5.8 – – – – – –   5.8
Population m   6.8   5.1   4.0   2.0   1.6   0.5   0.3   0.2   20.5
Per person $ – 1.14 – – – – – – 0.28

2006-07
Total $m –   2.4 – – – – – –   2.4
Population m   6.9   5.2   4.1   2.1   1.6   0.5   0.3   0.2   20.9
Per person $ – 0.46 – – – – – – 0.11

2007-08
Total $m –   5.1 – – – – – –   5.1
Population m   6.9   5.2   4.2   2.1   1.6   0.5   0.3   0.2   21.2
Per person $ – 0.98 – – – – – – 0.24

Ambulance service organisations' revenue per person
(2008-09 dollars) (a), (b)
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Table 9A.33

Table 9A.33

Unit NSW Vic Qld WA SA Tas ACT NT Aust (c)

Ambulance service organisations' revenue per person
(2008-09 dollars) (a), (b)

2008-09
Total $m –   4.7 – – – – – –   4.7
Population m   7.0   5.4   4.3   2.2   1.6   0.5   0.3   0.2   21.6
Per person $ – 0.87 – – – – – – 0.22

Other revenue (d)
2004-05

 Total $m   13.0   94.2   14.8   25.8   24.8   0.2   0.1   5.0   177.9
 Population m   6.7   5.0   3.9   2.0   1.5   0.5   0.3   0.2   20.3
 Per person $ 1.93 18.78 3.74 12.93 16.02 0.51 0.38 24.44 8.78

2005-06
Total $m   17.5   98.8   16.2   28.3   23.9   0.5   0.1   4.8   190.1
Population m   6.8   5.1   4.0   2.0   1.6   0.5   0.3   0.2   20.5
Per person $ 2.58 19.43 4.00 13.87 15.30 1.10 0.40 23.04 9.25

2006-07
Total $m   11.6   105.9   18.4   28.9   23.8   0.3   0.2   4.8   193.9
Population m   6.9   5.2   4.1   2.1   1.6   0.5   0.3   0.2   20.9
Per person $ 1.70 20.49 4.46 13.87 15.09 0.65 0.62 22.79 9.30

2007-08
Total $m   10.3   107.7   17.9   32.9   23.9   0.7   0.1   5.6   199.1
Population m   6.9   5.2   4.2   2.1   1.6   0.5   0.3   0.2   21.2
Per person $ 1.49 20.53 4.23 15.44 15.03 1.39 0.42 25.53 9.40

2008-09
Total $m   8.0   99.6   18.3   32.0   23.4   0.6   0.1   5.9   188.0
Population m   7.0   5.4   4.3   2.2   1.6   0.5   0.3   0.2   21.6
Per person $ 1.13 18.57 4.22 14.50 14.54 1.22 0.41 26.59 8.69

Total transport fees
2004-05

Total $m   87.6   80.4   62.3   62.4   43.4   4.3   1.8   2.0   344.1
Population m   6.7   5.0   3.9   2.0   1.5   0.5   0.3   0.2   20.3
Per person $ 13.02 16.03 15.78 31.22 28.05 8.96 5.36 9.99 16.99

2005-06
Total $m   104.0   88.6   66.6   46.1   45.0   3.3   1.2   1.9   356.6
Population m   6.8   5.1   4.0   2.0   1.6   0.5   0.3   0.2   20.5
Per person $ 15.33 17.42 16.47 22.62 28.87 6.71 3.47 8.90 17.36

2006-07
Total $m   129.1   91.8   68.8   50.7   47.6   3.6   4.3   1.8   397.7
Population m   6.9   5.2   4.1   2.1   1.6   0.5   0.3   0.2   20.9
Per person $ 18.83 17.77 16.65 24.36 30.21 7.33 12.77 8.68 19.07
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Table 9A.33

Table 9A.33

Unit NSW Vic Qld WA SA Tas ACT NT Aust (c)

Ambulance service organisations' revenue per person
(2008-09 dollars) (a), (b)

2007-08
Total $m   157.2   94.3   73.7   54.3   51.1   4.6   4.6   1.9   441.7
Population m   6.9   5.2   4.2   2.1   1.6   0.5   0.3   0.2   21.2
Per person $ 22.69 17.98 17.44 25.47 32.11 9.34 13.38 8.77 20.85

2008-09
Total $m   168.2   90.7   73.5   49.0   50.1   4.7   4.3   1.9   442.5
Population m   7.0   5.4   4.3   2.2   1.6   0.5   0.3   0.2   21.6
Per person $ 23.89 16.91 16.89 22.24 31.06 9.39 12.43 8.71 20.44

(a)

(b)

(c) Totals may not add as a result of rounding.
(d)
Source : State and Territory governments (unpublished); ABS (2009) Australian Demographic Statistics ,

Cat. no. 3101.0 (table AA.2); ABS (2009) Australian National Accounts: National Income,
Expenditure and Product, June Quarter 2009 , Cat. no. 5206.0, Table 32, Expenditure on Gross
Domestic Product (GDP), Chain volume measures and Current prices, Annual (Series ID.
A2304682C) (table AA.26).

Other revenue is equal to the sum of subscriptions, donations and miscellaneous revenue.

Data are adjusted to 2008-09 dollars using the gross domestic product (GDP) price deflator (2008-09 =
100) (table AA.26).
Historical rates in this table may differ from those in previous Reports, as historical population data have
been revised using Final Rebased Estimated Resident Population (ERP) data following the 2006
Census of Population and Housing (for 31 December 2001 to 2005). Population data relate to
31 December, so that ERP at 31 December 2008 is used as the denominator for 2008-09.
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Context and other information

All jurisdictions — contextual and 
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Table 9A.36

Table 9A.36 Prevention activities of fire service organisations
NSW Vic Qld WA SA Tas ACT NT 

Promotion of:
Smoke alarms
Maintenance of smoke alarms
Safety switches
Fire extinguishers
Fire blankets

General prevention and awareness for:
Residential
Business and government
Industry
Rural/farming

Targeted programs for:
Cultural and language diversity groups X X

X X X

Other risk groups X

Source : State and Territory governments (unpublished).

Conduct of community engagement and 
awareness programs in bush fire prone areas

Aboriginal and Torres Strait
Islander communities

EMERGENCY
MANAGEMENT

REPORT ON
GOVERNMENT
SERVICES 2010



Ta
bl

e 
9A

.3
7

Ta
bl

e 
9A

.3
7

D
el

iv
er

y 
an

d 
sc

op
e 

of
 a

ct
iv

ity
 o

f p
rim

ar
y 

fir
e 

se
rv

ic
e 

or
ga

ni
sa

tio
ns

 (a
)

N
S

W
V

ic
 (

b)
Q

ld
W

A
 (c

)
S

A
Ta

s
A

C
T

N
T

 (d
)

N
S

W
 F

ire
 B

rig
ad

es
: 

go
ve

rn
m

en
t 

de
pa

rtm
en

t r
ep

or
ts

 to
 

th
e 

M
in

is
te

r f
or

 
E

m
er

ge
nc

y 
S

er
vi

ce
s 

di
re

ct
ly

.

M
et

ro
po

lit
an

 F
ire

 a
nd

 
E

m
er

ge
nc

y 
S

er
vi

ce
s 

B
oa

rd
: 

st
at

ut
or

y 
au

th
or

ity
 re

po
rts

 to
 th

e 
M

in
is

te
r f

or
 P

ol
ic

e 
an

d 
E

m
er

ge
nc

y 
S

er
vi

ce
s.

S
ee

 U
rb

an
 a

nd
 ru

ra
l.

S
ee

 U
rb

an
 a

nd
 ru

ra
l.

S
ee

 U
rb

an
 a

nd
 ru

ra
l.

S
ee

 U
rb

an
 a

nd
 ru

ra
l.

S
ee

 U
rb

an
 a

nd
 ru

ra
l.

N
T 

Fi
re

 a
nd

 R
es

cu
e 

S
er

vi
ce

: 
br

an
ch

 o
f 

th
e 

D
ep

ar
tm

en
t o

f 
P

ol
ic

e,
 F

ire
 a

nd
 

E
m

er
ge

nc
y 

S
er

vi
ce

s.
 

Th
e 

D
ire

ct
or

 o
f F

ire
 

an
d 

R
es

cu
e 

S
er

vi
ce

s 
an

d 
E

m
er

ge
nc

y 
S

er
vi

ce
s 

re
po

rts
 to

 
th

e 
C

hi
ef

 E
xe

cu
tiv

e 
O

ffi
ce

r f
or

 P
ol

ic
e,

 
Fi

re
 a

nd
 E

m
er

ge
nc

y 
S

er
vi

ce
s,

 w
ho

 
re

po
rts

 to
 th

e 
M

in
is

te
r f

or
 P

ol
ic

e,
 

Fi
re

 a
nd

 E
m

er
ge

nc
y 

S
er

vi
ce

s.

N
S

W
 R

ur
al

 F
ire

 
S

er
vi

ce
: 

go
ve

rn
m

en
t 

de
pa

rtm
en

t r
ep

or
ts

 to
 

th
e 

M
in

is
te

r f
or

 
E

m
er

ge
nc

y 
S

er
vi

ce
s 

di
re

ct
ly

.

D
ep

ar
tm

en
t o

f 
S

us
ta

in
ab

ilit
y 

an
d 

E
nv

iro
nm

en
t: 

go
ve

rn
m

en
t 

de
pa

rtm
en

t 
re

sp
on

si
bl

e 
fo

r p
ub

lic
 

la
nd

s.

S
ee

 U
rb

an
 a

nd
 ru

ra
l.

S
ee

 U
rb

an
 a

nd
 ru

ra
l.

S
ee

 U
rb

an
 a

nd
 ru

ra
l.

S
ee

 U
rb

an
 a

nd
 ru

ra
l.

S
ee

 U
rb

an
 a

nd
 ru

ra
l.

B
us

hf
ire

s 
N

T 
—

 th
is

 
is

 a
 d

iv
is

io
n 

of
 th

e 
D

ep
ar

tm
en

t o
f 

N
at

ur
al

 R
es

ou
rc

es
 

E
nv

iro
nm

en
t a

nd
 th

e 
A

rts
 (N

E
A

T)
. T

he
 

C
hi

ef
 F

ire
 C

on
tro

l 
O

ffi
ce

r r
ep

or
ts

 to
 th

e 
C

E
O

 o
f N

E
A

T 
w

ho
 

re
po

rts
 d

ire
ct

ly
 to

 th
e 

M
in

is
te

r.

U
rb

an
 (a

)

R
ur

al
 (a

)

E
M

E
R

G
EN

C
Y

M
AN

AG
EM

EN
T

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
01

0



Ta
bl

e 
9A

.3
7

Ta
bl

e 
9A

.3
7

D
el

iv
er

y 
an

d 
sc

op
e 

of
 a

ct
iv

ity
 o

f p
rim

ar
y 

fir
e 

se
rv

ic
e 

or
ga

ni
sa

tio
ns

 (a
)

N
S

W
V

ic
 (

b)
Q

ld
W

A
 (c

)
S

A
Ta

s
A

C
T

N
T

 (d
)

U
rb

an
 a

nd
 ru

ra
l (

a)

(a
)

(b
)

(c
)

(d
)

S
ou

rc
e

:
St

at
e 

an
d 

Te
rr

ito
ry

 g
ov

er
nm

en
ts

 (u
np

ub
lis

he
d)

.

Vi
c:

Th
e

M
et

ro
po

lit
an

Fi
re

an
d

Em
er

ge
nc

y
Se

rv
ic

es
Bo

ar
d

pr
ov

id
es

ur
ba

n
fir

e
se

rv
ic

es
co

ve
ra

ge
fro

m
th

e
M

el
bo

ur
ne

C
en

tra
lB

us
in

es
s

D
is

tri
ct

th
ro

ug
h

to
th

e
m

id
dl

e
an

d
ou

te
r

su
bu

rb
s.

Th
e

C
ou

nt
ry

Fi
re

Au
th

or
ity

pr
ov

id
es

ur
ba

n
an

d
ru

ra
l

fir
e

se
rv

ic
es

co
ve

ra
ge

fo
r

al
l

pa
rts

of
Vi

ct
or

ia
ot

he
r

th
an

th
e

M
el

bo
ur

ne
M

et
ro

po
lit

an
 F

ire
 D

is
tri

ct
 a

nd
 p

ub
lic

 la
nd

s.
 T

hi
s 

in
cl

ud
es

 o
ut

er
 m

et
ro

po
lit

an
 M

el
bo

ur
ne

 a
nd

 re
gi

on
al

 c
en

tre
s.

 

Ex
cl

ud
es

br
ig

ad
es

em
pl

oy
ed

by
la

rg
e

sc
al

e
pu

bl
ic

an
d

pr
iv

at
e

la
nd

m
an

ag
er

s;
po

rt,
m

in
in

g
an

d
ot

he
r

in
fra

st
ru

ct
ur

e
br

ig
ad

es
;

an
d

la
nd

m
an

ag
em

en
t

de
pa

rtm
en

ts
an

d
br

ig
ad

es
op

er
at

in
g

un
de

r
Au

st
ra

lia
n

ju
ris

di
ct

io
n

(fo
r

ex
am

pl
e,

ai
rp

or
t

an
d

de
fe

nc
e

in
st

al
la

tio
ns

).
U

rb
an

FS
O

s:
at

te
nd

re
si

de
nt

ia
l

an
d

co
m

m
er

ci
al

st
ru

ct
ur

e
fir

es
;i

nc
id

en
ts

in
vo

lv
in

g
ha

za
rd

ou
s

m
at

er
ia

ls
;a

nd
ro

ad
cr

as
h

in
ci

de
nt

s
w

ith
in

m
aj

or
ur

ba
n

ce
nt

re
s.

R
ur

al
FS

O
s:

at
te

nd
lo

ca
ls

tru
ct

ur
e

fir
es

an
d

ot
he

r
ev

en
ts

ou
ts

id
e

m
aj

or
ur

ba
n

ce
nt

re
s;

ru
ra

ln
on

-s
tru

ct
ur

e
fir

es
(in

cl
ud

in
g

cr
op

,b
us

hl
an

d
an

d
gr

as
sl

an
d

fir
es

on
pr

iv
at

e
pr

op
er

ty
);

an
d

fir
es

in
na

tio
na

l
pa

rk
s 

an
d 

St
at

e 
fo

re
st

s.
 

C
ou

nt
ry

 F
ire

 
A

ut
ho

rit
y:

 s
ta

tu
to

ry
 

au
th

or
ity

 re
po

rts
 to

 th
e 

M
in

is
te

r f
or

 P
ol

ic
e 

an
d 

E
m

er
ge

nc
y 

S
er

vi
ce

s.

Q
ue

en
sl

an
d 

Fi
re

 a
nd

 
R

es
cu

e 
S

er
vi

ce
 —

  
th

is
 s

er
vi

ce
, 

in
co

rp
or

at
in

g 
th

e 
R

ur
al

 
Fi

re
 S

er
vi

ce
, i

s 
a 

di
vi

si
on

 o
f t

he
 

D
ep

ar
tm

en
t o

f 
C

om
m

un
ity

 S
af

et
y,

 
re

po
rti

ng
 to

 th
e 

D
ire

ct
or
‑
G

en
er

al
, w

ho
 

re
po

rts
 to

 th
e 

M
in

is
te

r 
fo

r P
ol

ic
e,

 C
or

re
ct

iv
e 

S
er

vi
ce

s 
an

d 
E

m
er

ge
nc

y 
S

er
vi

ce
s.

Fi
re

 a
nd

 E
m

er
ge

nc
y 

S
er

vi
ce

s 
A

ut
ho

rit
y 

of
 

W
A

 (F
E

S
A

): 
um

br
el

la
 

st
at

ut
or

y 
au

th
or

ity
 

re
po

rts
 to

 th
e 

M
in

is
te

r 
fo

r P
ol

ic
e 

an
d 

E
m

er
ge

nc
y 

S
er

vi
ce

s 
di

re
ct

ly
.

S
ou

th
 A

us
tra

lia
n 

M
et

ro
po

lit
an

 F
ire

 
S

er
vi

ce
: b

od
y 

co
rp

or
at

e 
re

po
rts

 to
 

th
e 

S
A

 F
ire

 a
nd

 
E

m
er

ge
nc

y 
S

er
vi

ce
s 

C
om

m
is

si
on

.  
   

   
 

S
ou

th
 A

us
tra

lia
n 

C
ou

nt
ry

 F
ire

 S
er

vi
ce

: 
 

bo
dy

 c
or

po
ra

te
 re

po
rts

 
to

 th
e 

S
A

 F
ire

 a
nd

 
E

m
er

ge
nc

y 
S

er
vi

ce
s 

C
om

m
is

si
on

.

Ta
sm

an
ia

 F
ire

 
S

er
vi

ce
: 

op
er

at
io

na
l 

ar
m

 o
f t

he
 S

ta
te

 F
ire

 
C

om
m

is
si

on
, r

ep
or

ts
 

to
 th

e 
M

in
is

te
r f

or
 

P
ol

ic
e 

an
d 

E
m

er
ge

nc
y 

M
an

ag
em

en
t.

A
C

T 
Fi

re
 B

rig
ad

e 
an

d 
A

C
T 

R
ur

al
 F

ire
 

S
er

vi
ce

: 
se

rv
ic

es
 o

f 
th

e 
A

C
T 

E
m

er
ge

nc
y 

S
er

vi
ce

s 
A

ge
nc

y 
w

ith
in

 th
e 

D
ep

ar
tm

en
t 

of
 J

us
tic

e 
an

d 
C

om
m

un
ity

 S
af

et
y,

 
to

ge
th

er
 re

po
rt 

to
 th

e 
A

C
T 

M
in

is
te

r f
or

 
P

ol
ic

e 
an

d 
E

m
er

ge
nc

y 
S

er
vi

ce
s.

W
A

:A
s

th
e

pr
im

ar
y

fir
e

an
d

em
er

ge
nc

y
se

rv
ic

e
in

W
A

,F
E

S
A

in
cl

ud
es

th
e

Fi
re

an
d

R
es

cu
e

C
ar

ee
r

an
d

V
ol

un
te

er
S

er
vi

ce
,V

ol
un

te
er

B
us

h
Fi

re
S

er
vi

ce
,V

ol
un

te
er

E
m

er
ge

nc
y

se
rv

ic
e

U
ni

ts
an

d
th

e
V

ol
un

te
er

M
ar

in
e

R
es

cu
e

S
er

vi
ce

s
in

its
O

pe
ra

tio
na

lD
iv

is
io

n.
B

us
h

Fi
re

B
rig

ad
es

ar
e

ad
m

in
is

te
re

d
by

lo
ca

lg
ov

er
nm

en
ts

w
ith

fir
es

in
na

tio
na

lp
ar

ks
an

d
re

se
rv

es
 th

e 
re

sp
on

si
bi

lit
y 

of
 th

e 
D

ep
ar

tm
en

t o
f E

nv
iro

nm
en

t a
nd

 C
on

se
rv

at
io

n.

N
T:

Bu
sh

fir
es

N
T

is
pr

im
ar

ily
a

la
nd

m
an

ag
em

en
to

rg
an

is
at

io
n

an
d

re
sp

on
ds

on
ly

to
gr

as
s

fir
es

an
d

bu
sh

fir
es

on
la

nd
ou

ts
id

e
th

e
Fi

re
an

d
R

es
cu

e
Se

rv
ic

e
re

sp
on

se
 a

re
as

. T
he

 N
T 

st
at

is
tic

s 
in

 th
is

 c
ha

pt
er

 d
o 

no
t a

pp
ly

 to
 B

us
hf

ire
s 

N
T 

un
le

ss
 s

ta
te

d.

E
M

E
R

G
EN

C
Y

M
AN

AG
EM

EN
T

R
EP

O
R

T 
O

N
G

O
VE

R
N

M
EN

T
SE

R
VI

C
ES

 2
01

0



Table 9A.38

Table 9A.38 All activities of fire service organisations
NSW Vic Qld WA SA Tas ACT NT 

Fire prevention
Advice on rural land management

Inspection of storage and handling X
Other

Fire preparedness
Preparation of response plans
Public training and intervention
Promotion of fire alerting systems
Training of fire personnel

X X X X

X X X

Other
Nonfire preparedness

Counter-terrorism
Critical infrastructure protection
National security support

Fire response 
Structural fire suppression
Wild fire suppression

Other
Nonfire response 

Hazardous materials incidents
Chemical biological and radiological incidents
Aircraft/airport incident response
Medical emergencies X X
Road crash rescue
Industrial rescue
Rescue
Storm damage X
Natural events
Marine response X X

Response to incident involving 
hazardous substances

Interagency response/incident 
management arrangements

Inspection of property and building for 
fire hazards and fire standards compliance

Preparation of risk assessment 
and emergency plans

Sale and maintenance of 
fire protection equipment

Hazardous chemicals and 
material certification

EMERGENCY
MANAGEMENT

REPORT ON
GOVERNMENT
SERVICES 2010



Table 9A.38

Table 9A.38 All activities of fire service organisations
NSW Vic Qld WA SA Tas ACT NT 

Emergency relief and recovery X X
Vertical rescue
Urban search and rescue

Fire recovery
Critical incident stress debriefing

Support for the community X X
Post incident analysis of events

Source : State and Territory governments (unpublished).

Technological and hazardous 
material incidents

Salvage and restoration of the emergency 
event to a safe state

EMERGENCY
MANAGEMENT

REPORT ON
GOVERNMENT
SERVICES 2010



Table 9A.39

Table 9A.39

NSW Vic Qld WA SA Tas ACT NT 
Storm damage
Flood response
Road crash rescue X
Earthquakes (a) (a)
Civil defence
National security support (a) (a) (a) (a)
Land search and rescue (a) (a) (a) (a) (a) (a)
Urban search and rescue (a) (a) (a) (a)
Inland marine search and rescue (a) (a) (a) (a) (a) X
Offshore marine search and rescue X (a) X (b) X (b)

Assistance for municipal planning X

X X

Air observer (b) (a) (a) (a) (a)
Vertical rescue (a) X
Public safety awareness and education
Tropical cyclone response X X X X X
Tsunami response X (a) X

(a)
(b)

Source : State and Territory governments (unpublished).

WASES and ACTES undertake air observer duties only, offshore. They do not participate in sea rescue.

All activities of State Emergency Services and Territory Emergency
Services

Support to non-government emergency 
service organisations

Conduct of emergency management 
courses

This role is to provide support to another agency in this activity.

EMERGENCY
MANAGEMENT

REPORT ON
GOVERNMENT
SERVICES 2010
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Table 9A.42

Table 9A.42

Table no. Table title NSW Vic Qld WA SA Tas ACT NT
9A.2 Reported fires & other primary 

incidents attended to by fire service 
organisations

9A.3 Fire service organisations and land 
management agencies reported total 
landscape fire incidents

9A.4 Accidental residential structure fires 
reported to fire service organisations 
per 100 000 households

9A.8 Median dollar loss per structure fire
9A.9 Total property loss from structure fire - 

 dollars per person

9A.10 Total fire incidents attended by fire 
service organisations per 100 000 
persons

9A.13 Response times to structure fires
9A.14 Structure fires and response times to 

structure fires across geographic 
areas

9A.15 Structure fires confined to the room of 
origin (per cent)

9A.40 Top three known ignition factors
9.3 Hazardous materials incidents 

attended by fire service organisations

Source : State and Territory Governments (unpublished).

Reported fires and other primary incidents, urban and rural inclusions 
and exclusions

EMERGENCY
MANAGEMENT

REPORT ON
GOVERNMENT
SERVICES 2010
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