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This section presents data on the performance of governments in providing social housing, including
public housing (PH), State owned and managed Indigenous housing (SOMIH), community housing
(CH) and Indigenous community housing (ICH). The Indicator Results tab uses data from the data
tables to provide information on the performance for each indicator in the Indicator Framework (the
same data are also available in CSV format). You can download specific chart data directly from the
visualisations by clicking in the graph area and using the 'download' menu, you can also select 'PDF'
to download a PDF version of the charts.

As highlighted in the RoGS performance indicator framework all the current indicators reported in

this chapter have comparability and/or completeness issues. Consequently, caution is required when
comparing across jurisdictions or within a jurisdiction over time. The commentary in this section and
footnotes accompanying the relevant data tables outline the comparability and completeness issues.

Skip to downloadable Housing data tables and supporting material

Context

Objectives for social housing

The social housing services system aims to provide low income people who do not have alternative
suitable housing options with access to social housing assistance that supports their wellbeing and
contributes to their social and economic participation. Some forms of social housing aim specifically
to contribute to Aboriginal and Torres Strait Islander community wellbeing through improved housing
outcomes, particularly in remote areas and discrete communities. The social housing services
system seeks to achieve these aims through the provision of services that are:

« timely and affordable
» safe

« appropriate, meeting the needs of individual households

high quality

sustainable.

Governments aim for social housing services to meet these objectives in an equitable and efficient
manner.



Section 18 Housing

Service overview

Social housing is subsidised rental housing provided by not-for-profit, non-government or
government organisations to assist people who are unable to access suitable accommodation in the
private rental market. Four forms of social housing are reported in this section.

Forms of social housing

e Public housing: dwellings owned (or leased) and managed by State and Territory housing
authorities. It is generally accessed by people on low incomes and/or those with special
needs, and aims to provide a choice of housing location, physical type and management
arrangements.

« State owned and managed indigenous housing (SOMIH): dwellings owned and managed by
State and Territory housing authorities that are allocated only to Aboriginal and Torres Strait
Islander tenants, including dwellings managed by government Indigenous housing agencies.

« Community housing: rental housing provided to low-to-moderate income and/or special needs
households, managed by community-based organisations that lease properties from
government or have received a capital or recurrent subsidy from government. Community
housing organisations typically receive some form of government assistance, such as direct
funding for the provision of land and property, but a number of community housing
organisations are entirely self-funded. The definitions of key terms section provides further
information on different models of community housing.

e Indigenous community housing (ICH): dwellings owned or leased and managed by ICH
organisations and community councils. ICH models vary across jurisdictions and can also
include dwellings funded, managed or registered by government. ICH organisations include
community organisations such as resource agencies and land councils.

Crisis and transitional housing is another form of social housing, but is not able to be separately
identified in this Report. Some crisis and transitional housing may be indirectly reported through the
forms of social housing that are reported.

Roles and responsibilities

Social housing was funded and delivered under the National Affordable Housing Agreement (NAHA)'
and related Partnership Agreements between the Australian Government and State and Territory
governments?.

State and Territory governments have primary responsibility for delivering social housing services
either directly through public housing and SOMIH or through funding community housing providers.
ICH is generally managed by ICH organisations (although some ICH dwellings are managed by
State and Territory housing authorities). State and Territory governments assumed responsibility for
administering ICH in urban and regional areas, however arrangements varied across jurisdictions.

1. This section does not consider housing programs not provided under the NAHA (for example, those provided
by the Department of Veterans’ Affairs or rental or home purchase assistance — the latter is discussed in
sector overview G).
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2. Services from 1 July 2018 are funded under the National Housing and Homelessness Agreement following
expiry of the NAHA and related Agreements on 30 June 2018. The most recent available data for this Report
are for 2017-18.

Funding

State and Territory government net recurrent expenditure on social housing was $4.1 billion in 2017-
18, an increase in real terms from $4.0 billion in 2016-17. In 2017-18, this expenditure included $3.0
billion for public housing and $193.3 million for SOMIH (table 18.1).

Australian Government funding for services under the NAHA was $2.0 billion in 2017-18 (see table
GA.1 in the Housing and Homelessness Sector Overview) and is included in total State and Territory
government net recurrent expenditure for housing and homelessness services. State and Territory
government capital (non-recurrent) expenditure for social housing was $1.5 billion in 2017-18 (table
18A.1).
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Select Housing type:
Public hausing
SOMIH

All social housing

Table 18.1 State and Territory government net recurrent expenditure on social housing (2017-18 dollars)

2013-14 2014-15 2015-16 2016-17 2017-18

am &m am &m Em

NSW Public housing 9276 927.0 950.2 10707 10893
SOMIH 424 445 426 46.0 475

All social housing 1363.2 12334 1217.4 1310.4 13721

Vie Public housing 380.7 457.0 4232 417.9 412 2
SOMIH . . . . .

All social housing 498.1 5715 5418 53irs 5297

Qld Public housing 3828 417.6 432 .4 4577 466.4
SOMIH 384 455 515 475 474

All social housing 511.3 604.3 5633 580.7 628.8

WA Public housing 4038 w16 430.0 4415 4733
SOMIH - - - . .

All social housing 7477 £594.6 7271 788.6 8291

SA Fublic housing 369.3 368.5 3851 368.2 2791
SOMIH 223 224 212 20.0 19.9

All social housing 420.3 4459 448 5 4283 3237

Tas Public housing 93.8 63.0 62.5 65.6 618
SOMIH 26 18 17 17 16

All social housing 147.2 111.4 104.7 103.7 165.5

ACT Fublic housing 104.9 107.9 109.7 1124 1235
SOMIH .. - - . ..

All social housing 1148 115.5 119.3 1185 1284

NT Public hausing 842 841 788 B4.3 B0.7
SOMIH . . . . 77.0

All social housing 842 841 788 243 157.7

Aust Fublic housing 2746.9 2806.7 2872.0 2019.4 29862
SOMIH 105.8 1141 116.9 1153 193.3

All social housing 3886.7 3860.7 3B00.8 3952.0 41349

Source: table 184.1
.. Mot applicable.

Data tables are referenced above by a '18A’ prefix and all data (footnotes and data sources) are available for download from
the supporting material below (both in Excel and CSV format).

H+ableav

Size and scope

As at 30 June 2018, nationally there were a total of 398 582 households and 418 736 social housing
dwellings (excluding ICH).
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Select housing type(s): Select household and/or permanent dwelling: Select Jurisdiction:
Public housing Dwellings; at 30 June Aust
Households; at 30 June

Figure 18.1 Size and scope of housing in Aust
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Source: table 184.3
The SOMIH program does not cperate in Victoria (after 2009), WA (after 2010) or the ACT.
SOMIH data are not available for the NT before 2017,
The Indigenous Community Housing program does not operate in the ACT (after 2012) and did not cperate in Tasmania before 2010.
. Dwellings; at 30 June, Public housing
. Dwellings; at 30 June, SOMIH
. Dwellings; at 30 June, Community housing

Dwallings; at 30 June, Indigenous community housing

Data tables are referenced above by a "18A" prefix and all data (footnotes and data sources) are available for download from
the supparting material below (both in Excel and CSV format).

Hr+ableav
In addition, as at 30 June 2017 (latest available data), there were 13 505 households and 16 030
permanent ICH dwellings managed by government funded ICH organisations (tables 18A.3 and
18A.8).

While the number of public housing households has decreased over the last decade (328 736 in
2009 to 304 532 in 2018), there has been an increase in the number of households in community
housing, from 38 524 to 80 233 (table 18A.4). This in part reflects transfer of some public housing
stock (management and/or title) to the community housing sector (table 18A.2), in line with
government policy to expand the role of community housing in the provision of affordable housing.
Community housing organisations are working in partnership with the Australian, State and Territory
governments, and the private sector, to increase the supply of affordable housing — many new
social housing dwellings are or will be owned and/or managed by community housing organisations.
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Some forms of community housing also allow tenants to participate in the management of their
housing. Notwithstanding their common objectives, community housing programs vary within and
across jurisdictions in their administration and the types of accommodation they provide. See the
definitions of key terms section for details on the models of community housing.

Diversity of State and Territory government social housing

While State and Territory governments have similar broad objectives for providing social housing,
the emphasis each places on an individual objective differs depending on historical precedents and
processes for interaction with community sector providers. Private housing markets also vary across
jurisdictions. Accordingly, policy responses and associated forms of assistance vary across
jurisdictions. It is important to consider the differing levels and types of assistance provided in each
State and Territory, their differing urban, regional and remote area concentrations (tables 18A.5-7),
differences in eligibility criteria for the different assistance types and factors affecting waiting lists,
when analysing performance information. Some information on the context for public housing,
SOMIH and community housing is provided in tables 18A.47-49.

Eligibility criteria for access to social housing
Eligibility criteria for social housing vary between social housing types and between jurisdictions.

« Public housing — in most cases, jurisdictions require that applicants are Australian citizens or
permanent residents and do not own or partially own residential property. All jurisdictions,
except Victoria, require eligible applicants to reside in the respective State or Territory. Most
jurisdictions provide security of tenure after an initial probationary period and most
jurisdictions have periodic reviews of eligibility (table 18A.47).

« SOMIH — criteria are generally consistent with those for public housing once an applicant has
been confirmed as Aboriginal and/or Torres Strait Islander. Terms of tenure for SOMIH are the
same as those for public housing in most jurisdictions (table 18A.48).

+ Community housing — criteria are generally consistent with those for public housing in each
jurisdiction (table 18A.49).

Factors affecting waiting lists

State and Territory governments prioritise access to social housing in ways that generally reflect the
urgent need to address homelessness and applicants’ inability to access appropriate private market
accommodation. States and territories other than Victoria have adopted social housing waiting lists
that are integrated across public housing, SOMIH (where applicable) and community housing.

Waiting times for social housing are impacted by the availability of suitable dwellings. Nationally at
30 June 2018, the proportion of rental stock occupied was 97.0 per cent for public housing, 95.3 per
cent for SOMIH, and 95.1 per cent for community housing (tables 18A.9-11) — in 2017, 93.0 per
cent of total ICH rental stock was occupied (table 18A.12). Occupancy rates are influenced by
tenancy turnover as well as by housing supply and demand — dwellings that have, for example,
reached the end of their useful life may require major redevelopment or replacement before being
allocated to a new household.

‘Turnaround time’ is the number of days taken to allocate a newly vacated dwelling (that is fit for
occupation) to a new household. The average turnaround time for vacant public housing and SOMIH
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stock varied within and across jurisdictions and over time (tables 18A.13—14) — noting that data are
not comparable or complete across jurisdictions.
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Section 18 Housing

Indicator Framework

The performance indicator framework provides information on equity, efficiency and effectiveness,
and distinguishes the outputs and outcomes of housing.

The performance indicator framework shows which data are complete and comparable in this 2019
Report. For data that are not considered directly comparable, text includes relevant caveats and
supporting commentary. Section 1 discusses data comparability and completeness from a Report-
wide perspective. In addition to the service area's Profile information, the Report’s statistical context
(Section 2) contains data that may assist in interpreting the performance indicators presented in this
section.

Improvements to performance reporting for specialist housing are ongoing and include identifying
data sources to fill gaps in reporting for performance indicators and measures, and improving the
comparability and completeness of data.

Outputs

Outputs are the services delivered (while outcomes are the impact of these services on the status of
an individual or group) (see section 1). Output information is also critical for equitable, efficient and
effective management of government services.

Outcomes
Outcomes are the impact of services on the status of an individual or group (see section 1).


https://www.pc.gov.au/ongoing/report-on-government-services/2019/approach/performance-measurement
https://www.pc.gov.au/ongoing/report-on-government-services/2019/approach/statistical-context
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Indicator Results

An overview of the Housing services performance indicator results are presented. Different delivery
contexts, locations and types of clients can affect the equity, effectiveness and efficiency of housing.

Information to assist the interpretation of these data can be found in the housing supporting
interpretative material and data tables. Web references to the AIHW data quality statements for each
social housing collection are available in the relevant data table. Data tables are identified by a ‘“18A’

prefix (for example, table 18A.1).
All data are available for download as an excel spreadsheet and as a CSV dataset, refer to
Download supporting material.



Section 18 Housing

Priority access to those in greatest need is a proxy indicator of governments’ objective to provide services in an equitable manner.

Measure: The proportion of new housing allocations that were to households in greatest need. Greatest need households are defined
as households that at the time of allocation are homeless, in housing inappropriate to their needs, in housing that is adversely
affecting their health or placing their life and safety at risk, or, have very high rental housing costs. This is a partial proxy indicator as
information is not provided about the proportion of households on the waiting list that are 'greatest need’ households.

Guidance: A high or increasing proportion, particularly for short timeframes, may indicate a high degree of access for those
households in greatest need.

Data are not comparable across public housing, state owned and managed Indigenous housing (SOMIH) and community housing
and not comparable across jurisdictions or within some jurisdictions over time.

Data are incomplete for SOMIH and community housing for the current reporting period (complete for public housing). All required
2017-18 data are not available for Tasmania (SOMIH) and the NT (Community housing and SOMIH).

Select year(s) B Public housing
(applies to all figures): I soMiH
| (Multiple values) M | B Community housing

Figure 18.2a Proportion of new allocations to househelds in greatest need, National
by housing type, by year

Public housing SOMIH Community housing
Unit 2013-14 2016-17 2017-18 2013-14 2016-17 2017-18 2013-14 2016-17 2017-18
% 741 74.3 76.3 co1 59.9 831 751 86.4 818
Public housing SOMIH Community housing

Parcent
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Source:tables 184 15, 18A 16, 184 17

Mationally in 2017-18, 76.3 per cent of new public housing allocations, 63.1 per cent of new SOMIH allocations and 81.8 per cent of
new community housing allocations were to those households in greatest need.

Select Jurisdiction B Public housing
(applies to figure 18.2b below): Il soMIH
[nsw v | B Community housing

Figure 18.2b Proportion of new allocations to households in greatest need, NSW
by housing type, by year

Public housing SOMIH Community housing
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B0

504
a0

Source:tables 184 15, 18A 16, 18A 17

SOMIH is not applicable to Victoria, WA, the ACT and data are not available for Tasmania

and the NT commenced reporting in 2016-17, but data for this indicator are not vet available.
Community Housing data are not available for the NT.

Par cent

2013-14
2016-17
2017-18
2013-14
2016-17
2017-18
2013-14
2016-17
2017-18



Section 18 Housing

Access of ‘special needs’ groups to social housing is an indicator of governments’ objective to provide services in an equitable
manner.

Measure: The proportion of new housing allocations that were to households with special needs. Special needs households are
defined as households that at the time of allocation have:

« for public housing and community housing — a household member with disability, 3 main tenant aged 24 years or under, a main
tenant aged 75 years or over, and/or satisfy the Aboriginal and Torres Strait Islander household definition

= for state owned and managed Indigenous housing (SOMIH) — a household member with disability, a principal tenant aged 24 years
or under and/or a principal tenant aged 50 years or over.

Guidance: A high or increasing proportion indicates high or increasing access by special needs households.

Data are not comparable across public housing, SOMIH and community housing and not comparable across jurisdictions or within
some jurisdictions aver time.

Data are incomplete for community housing for the current reporting period (complete for public housing and SOMIH). All required
2017-18 community housing data are not available for the NT.

Select year(s) B Public housing
(applies to both figures): Il 50MIH
| (Multiple values) - | B Community housing

Figure 18.3a Proportion of new tenancies allocated to households with special needs, National

by housing type, by year
Public housing SOMIH Community housing
Unit 2013-14 2016-17 2017-18 2013-14 2016-17 2017-18 201314 2016-17 2017-18
o 65.4 615 60.7 55 o 459 43 2 58.7 578 550
Public housing SOMIH Community housing

Par cant

Source: tables 18A.18, 18A.1S5, 18A.20
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2017-18
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2017-18

Nationally in 2017-18, the proportion of new tenancies allocated to households with special needs was 60.7 per cent for public
housing, 43.2 per cent for SOMIH and 55.0 per cent for community housing.

Select Jurisdiction B Public housing
(applies to figure 18.3b below): I soMIH
|'u"ic - | B Community housing

Figure 18.3b Proportion of new tenancies allocated to households with special needs, Vic
by housing type, by year
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Source:tables 18A.18, 18415, 184 20

SOMIH is not applicable to Victoria, WA, the ACT and data are not available for Tasmania

and the NT commenced reparting in 2016-17, with data for this indicator available from 2017-18 onwards.
Community Housing data are not available for the NT.
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Affordability is an indicator of governments’ objective to provide services that are affordable.

Measure: The financial capacity of low income households in social housing to meet rental costs. 1T is measured as the proportion of

low income social housing households in rental stress, where:

« ‘rental stress’ is defined as spending more than 20 per cent of gross household income (excluding CRA) on rent
« low income households are defined as those in the bottom 40 per cent of equivalised gross housshaold income.

Guidance: A low or decreasing proportion of social housing households spending more than 30 per cent of their income on rent

implies that social housing is more affordable.

Data are not comparable across public housing, state owned and managed Indigenous housing (SOMIH) and community housing,

but are comparable across jurisdictions.

Data are incomplete for SOMIH and community housing for the current reporting period (complete for public housing). All required

30 June 2018 data are not available for the NT.

Select year(s):
(Multiple values)

Select housing type:
(®) Public housing

Community housing

Table 18.2 Proportion of low income households spending more than 30 per cent of their gross income on rent, Public housing

at 30 June, by jurisdiction, by year

Jurisdiction

NSW

Vie

Qid

WA

SA

Tas

ACT

NT

Aust

Year =

2018
2017
2014
2018
2017
2014
2018
2017
2014
2018
2017
2014
2018
2017
2014
2018
2017
2014
2018
2017
2014
2018
2017
2014
2018
2017
2014

Proportion of households

with low income

%
99.3
S84
985
98.2
97.8
97.9
S7.4
951
24.5
989
985
98.3
98.6
97.5
27.4
930
87.6
913
98.7
99.0
989
254
99.6
98.5
985
975
S7.4

Proportion of gross household income spent on rent
More than 30 per cent
%
0.8
1.0
0.4
0.4
0.5

0.3

0.1
11
0.4
1.4

0.1
0.2
0.1
0.1
0.2
0.1
2.6
3.0
6.9
0.5
0.5
0.5

Source: tables 18A.21 & 18422
.. Not applicable or Mot available. — Nil or rounded to zero.

S0OMIH is not applicable to Victoria, WA, the ACT and data are not available for the NT.
Community Housing dats are not available for the NT and Queensland (2014 and 2015).

Natianally at 30 June 2018, the majarity of all households in social housing were low income households. The proportion of low
income social housing households in rental stress was 0.5 per cent far public housing, 0.2 per cent for SOMIH and 7.6 per cent for
community housing.
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Wait times is an indicator of government’s objective to provide services that are timely.

Measure: The proportion of households on social housing wait lists who received a housing allocation in the previous 12 months, by
their time spent on the wait list.

Data are not yet available for reporting against this indicator.
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Match of dwelling to household size is an indicator of governments’ objective to provide services that are appropriate, meeting the
needs of individual households.

Measure: The proportion of households that are overcrowded. Overcrowding is defined and measured using the Canadian National
Occupancy Standard (CNOS) with households deemed to be overcrowded if one or more additional bedrooms are required to meet the
standard (see section 18.2 for CNOS definition). State and Territory housing authorities’ bedroom entitlement policies may differ
from the CNOS.

Guidance: Low or decreasing proportions of households in sacial housing living in overcrowded conditions is desirable.

Data are not comparable across public housing, state owned and managed Indigenous housing (SOMIH), community housing and

Indigenous community housing, but are comparable across jurisdictions.

Data are incomplete for community housing (all required 30 June 2015 data were not available for the NT) and Indigenous
community housing (all required 30 June 2017 data were not available for NSW, Tas and the NT), but are complete for public housing
and SOMIH for the current reporting period (30 June 2018).

Select year(s) (applies to both figures§
(Multiple values) - |

Table 18.4a Proportion of overcrowded households, National
by housing type, by year (at 30 June)

2014 2018
Public housing % 4.6 3.8
SOMIH %a 10.2 24.2
Community housing %a 41 4.3

Indigenous community housing %2

Source: tables 18A.25-184 28
.. National data are not available for ICH.

Mationally at 30 June 2018, the propartion of households that were overcrowded varied across social housing programs (3.8 per cent
for public housing, 4.3 per cent for community housing and 24.2 per cent for SOMIH).

Select housing type (applies to figure 18.4b below): 2014
(®) Public housing . 2018
SOMIH

Comrmunity housing

ndigenous community housing

Figure 18.4b Proportion of Overcrowded households, Public housing
by jurisdiction, by year (at 30 June)

NSW Vic Qlid WA SA Tas ACT

44
i I l I

Source: table 18A.25

SOMIH is not applicable to Victoria, WA, the ACT and the NT commenced reporting in 2016-17.

Community housing data are not available for the NT and are not available for Queensland for 2015 and previous years.
|CH data are not available for NSW, Tasmania and the NT; and not applicable for the ACT.

Per cent
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Data for Aboriginal and Torres Strait Islander households are in table 18429 and, by remoteness for public housing and SOMIH, in
tables 184.30-31. Data for underutilisation in public housing, SOMIH and community housing dwellings are reported in table 18A.32.
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Amenity/location is an indicator of governments’ objective to provide services that are appropriate, meeting the needs of individual
households.

Measure: The proportion of those households that rate particular aspects of amenity and location as important to their needs, who
are in dwellings that meet those needs.

« ‘Amenity’ aspects include size of dwelling, modifications for special needs, ease of access and entry, car parking, yard space and
fencing, privacy of home, safety/security of home and safety/security of neighbourhood.

« ‘Location” aspects include proximity to facilities and services such as: shops and banking, public transport, parks and recreational
facilities, emergency services, medical services and hospitals, child care facilities, education/training facilities, employment/place of
work, community and support services, family and friends.

Guidance: A high or increasing propertion of households with amenity and location needs met is desirable.

Data are not comparable across public housing, state owned and managed Indigenous housing (SOMIH) and community housing
due to the different demagraphic profiles of Aboriginal and Torres Stait Islander tenants and the method of collection, but are
comparable across jurisdictions.

Data are incomplete for the current reporting period for community housing and SOMIH (all reguired 2018 data were not available
for the NT), but are complete for public housing.

Select year(s) (applies to both figures):

[an) -
Table 18.5a Proportion of tenants rating amenity and location aspects as important and meeting their needs, National
by housing type, by year

2016 2
Public housing Amenity aspects Za 81.0 8
Location aspects % 890 9
SOMIH Amenity aspects 25 819 g
Location aspects % =To =1 9
Community housing Amenity aspects % ot i

Source:table 184 33, 18A 34 184 3

Nationally in 2018, the majority of National Social Housing Survey respondents who indicated that the selected amenity and location
aspects of their dwelling were important also indicated that those aspects met their household’s needs.

Select housing type (applies to figure 18.5b below): [ Amenity sspects
(®) Public housing . Location aspects
SOMIH

Community housing

Figure 18.5b Propertion of tenants rating amenity and location aspects as important and meeting their needs, Public housing

by jurisdiction, by year
w
—
(=]
od

Averaged amenity and location data for households with a member with disability are available intables 184 33-35.
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Source: table 184.33
SOMIH is not applicable to Victoria, WA, the ACT and the NT did not participate in this survey.
Community housing data are not available for the NT.
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Dwelling condition is a proxy indicator of governments’ objective to provide services that are high quality.

Measure: The proportion of households living in dwellings that meet agreed minimum acceptable standards. A dwelling is assessed
as meeting minimum acceptable standards if it has at least four working facilities (for washing people, for washing clothes/bedding,
for storing/preparing food, and for removing sewerage) and not more than two major structural problems. This is a prosxy indicator of
quality as it measures the extent to which dwellings conform to agreed minimum standards.

Guidance: A high or increasing proportion of households living in dwellings that meet minimum acceptable standards suggests that
services are high or increasing in guality.

Data are not comparable across public housing, state owned and managed Indigenous housing (SOMIH), community housing and

Indigenous Community Housing (ICH) due to the different demographic profiles of Aboriginal and Torres Strait Island tenants and the
method of data collection, but are comparable across jurisdictions and aver time.

Data are incomplete for SOMIH and community housing for the current reporting period (all required 2015 data are not available

for the NT), but are complete for public housing (all reguired 2018 data) and ICH (2014-15 data, historical data are presentedin table
184.29).

Select year(s) (applies to both figures):

A
(A1) -

Table 18.6a Proportion of social housing respondents living in dwellings of an acceptable standard, Mational
by household, by year, by housing type

All households Households with @ member with disability
2014 2016 2018 2014 2016 2018
Public housing % 811 798 803 75.6 735 765
SOMIH % 70.2 750 732 55.9 70.3 65.7
Community housing % 884 879 87.0 842 85.2 B13

Source: tables 184 36, 18A 37, 184 38

Mationally in 2018 (where data are available), the majority of social housing respondents lived in dwellings of an acceptable
standard: 80.3 per cent for public housing, 73.2 per cent for SOMIH and 87.0 per cent for community housing.

Select housing type (applies to figure 18.6b below): 2014
(®) Public housing . 2016
SOMIH W 2018

Community housing

Figure 18.6b Proportion of dwellings meeting agreed minimum acceptable standards, Public housing
by jurisdiction, by year
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Source: table 184.36
SOMIH is not applicable to Victoria, WA, the ACT and the NT did not participate in this survey.
Community housing data are not available for the NT.



Section 18 Housing

Customer satisfaction is an indicator of governments’ objective to provide services that are high quality.

Measure: The proportion of sacial housing survey respondents who indicated they were satisfied or very satisfied with the overall
service provided by their housing provider.

Guidance: A high or increasing level of customer satisfaction is desirable.

B Data are comparable across public housing, state owned and managed Indigenous housing {SOMIH) and community housing ,.and
across jurisdictions for the current reporting period and over time.

Data are incomplete for the current reporting period for SOMIH and community housing {all required 2018 data not available for
the NT), but complete for public housing (all required 2018 data).

Select year (applies to figures 18.7a and 18.7b): . Public housing
2018 ~| M SOMIH
. Community housing

Table 18.7a Proportion of tenants satisfied or very satisfied with the service provided by their housing provider, 2018, National
by housing type, by household

All households Households with a member with disability
Public housing 741 721
SOMIH B66.2 59.0
Community housing 799 752

Source: tables 18A4.40, 18A.41, 18A.42
.. SOMIH data are not reported for 2014

Nationally in 2018 (where data are available), the majority of social housing respondents were satisfied with the overall service
provided by their housing provider (74.1 per cent for public housing, 66.2 per cent for SOMIH, and 78.9 per cent for community
housing).

Figure 18.7b Proportion of tenants satisfied or very satisfied with the service provided by their housing provider, 2018
by jurisdiction, by housing type
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Source: tables 184 40, 184 41, 184 42
SOMIH is not applicable to Victoria, WA, the ACT and the NT did not participate in this survey.
SOMIH data are not reported for 2014.
Community housing data are not available for the NT.
Select Jurisdiction B Public housing
(applies to figure 18.7¢ below): l soMiH
|Q|"j v | . Community housing

Figure 18 7c Proportion of tenants satisfied or very satisfied with the service provided by their housing provider, Q/d
by housing type, by year
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Source:tables 184 40, 18A 41, 184 42

SOMIH is not applicable to Victoria, WA, the ACT and the NT did not participate in this survey.
SOMIH data are not reported for 2014,

Community housing data are not available for the NT.



Section 18 Housing

Perceptions of safetyis an indicator of government’s objective to provide services that are safe.

Measure: The praportion of households rating their safety requirements as being met, measured separately for safety of home and
safety outside of the home within the neighbourhood.

Data are not yet available for reporting against this indicator.



Section 18 Housing

Sustainability is an indicator of government's objective to provide services that are sustainable.

Measure: Broadly, the extent to which current social housing needs are met with reference to the need for future generations to meet
their own socizal housing needs. Inits broadest sense, this could consider financial, social and environmental sustainability.

Further development of this indicator concept and potential measure(s) will be considered with reference to the policy environment.



Section 18 Housing

Net recurrent cost per dwelling is an indicator of governments’ objective to provide services in an efficient manner.

Measure: The cost of providing assistance per dwelling and is measured as total recurrent expenditure divided by the total number
of dwellings. Net recurrent cost per dwelling for public housing and for SOMIH for 2017-18 is reported with user cost of capital both
included and excluded. User cost of capital data are not available for SOMIH prior to 2017-18, nor for community housing or ICH.

Guidance: Holding other factors — such as dwelling condition and tenant support services — equal, a low or decreasing cost per
dwelling is desirable.

Data are not comparable across public housing, state owned and managed Indigenous housing (SOMIH), community housing and
Indigenous community housing and not comparable across jurisdictions, but for some jurisdictions are comparable over time.

Data are incomplete for community housing (2016-17 NT data) and Indigenous community housing (2016-17 SA and NT data) for
the current reporting period, but are complete for public housing and SOMIH (all required 2017-18 data are available).

Select year(s) (applies to both figures):

(Multiple values) - |

Table 18.8a Net recurrent cost per dwelling, Mational
by housing type, by year, (excluding user cost of capital)

Indigenous community

Public housing SOMIH Community housing housing
Year 2017-18 dollars 2017-18 dollars 201&-17 dollars 2016-17 dollars
2017-18 $9,416 £13,055
2016-17 $9,455 $11,624 $10,905 $10,373
2013-14 $8,410 $10,466 49,620 $10,717
2008-09 $7,643 $10,188 $5,801

Source: tables 18A.43 - 18A.46
.. Not available.
Blank cells for ICH prior to 2013-14, as data are only reported for a five year time series.

Wationally in 2017-18, net recurrent cost per dwelling including user cost of capital (UCC) was $32 875 for public housing (39416 if
UCC excluded) and 542 265 for SOMIH ($13 055 if UCC excluded).

Select Jurisdiction B Public housing
(applies to figure 18.8b below): Il s0MIH
[T=s v ] B Community housing

. ndigenous community housing

Figure 18.8b Net recurrent cost per dwelling, Tas
by housing type, by year, (excluding user cost of capital)

Indigenous community
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2017-18 dollars 2017-18 dollars 2016-17 dollars 2016-17 dollars
20,0007
(=]
=
]
=z 10,000
=
=
0 I
0
=31 =t - (==} a = = (==} a = = (=] =t - (==}
ot = - = e = = = e = = - = - =
oo o w0 == oo m w == oo m w - m w ==
= =i =i = = =i =i = = =i =i =i = =i =
L= = L= = = = = = = = = L= = = =
od o od o od od od o od od od od o od o

Source: tables 18A.43 - 18A.46

SOMIH is not applicable to Victoria, WA, the ACT and data are not available for the MT prior to 2017-18.

Community housing data are not available for the NT and are not published for Tasmania for 2013-14.

ICH iz not applicable to the ACT and dats are only reported for a five year time series, from 2013-14 with 2016-17 55 latest year of data available.



Section 18 Housing

Social and economic participation is an indicator of government’s objective to provide social housing assistance that supports
wellbeing and contributes to social and economic participation.

Measure: Living in stable, safe and secure housing is associated with greater capacity to participate in social and economic activity
and improved household wellbeing.

Guidance: A high or increasing proportion of social housing tenants engaged in social and/ar work related activities is desirable.

Data are not yet available for reporting against this indicator.



Section 18 Housing

Indigenous Data

Performance indicator data for Aboriginal and Torres Strait Islander people in this chapter are
available in the data tables listed below. Further supporting information can be found in the
interpretative material and data tables.

Aboriginal and Torres Strait Islander housing data

Table number Table title

Table 18A.16 Greatest need allocations as a proportion of all new allocations — SOMIH

(per cent)
Table 18A.19 Proportion of new tenancies allocated to households with special needs —
SOMIH (per cent)
Proportion of household gross income spent on rent — low income
Table 18A.23 households in SOMIH, at 30 June (per cent)
Table 18A.26 Proportion of overcrowded households at 30 June — SOMIH
Table 18A.28 Proportpn of ovgrcrowded households at 30 June — Indigenous
community housing (per cent)
Table 18A.29 Aborl_g_lnal and Torrgs Strait Islander households living in overcrowded
conditions, by housing program
Proportion of Aboriginal and Torres Strait Islander households in public
Table 18A.30 T o
housing living in overcrowded conditions, by remoteness (per cent)
Proportion of Aboriginal and Torres Strait Islander households in SOMIH
Table 18A.31 Lo e
living in overcrowded conditions, by remoteness (per cent)
Table 18A.32 Underutilisation in social housing at 30 June (per cent)
Table 18A.34 Proportion of SOMIH tenants rating amenity and location aspects as

important and meeting their needs, 2018 (per cent)



Section 18 Housing

Table 18A.37 Dwelling condition, SOMIH (per cent)

Table 18A.39 Dwelling condition, Indigenous community housing (per cent)

Table 18A.41 Customer satisfaction — SOMIH (per cent)

Table 18A.44 Real government expenditure on SOMIH ($ per dwelling)

Table 18A.46 Net recurrent cost of providing assistance per dwelling — Indigenous

community housing (2016-17 dollars)

Download supporting material

18 Housing interpretative material (PDF - 333 Kb)

18 Housing interpretative material (Word - 100 Kb)

18 Housing data tables (XLSX - 660 Kb)

18 Housing dataset (CSV - 393 Kb)

See the interpretative material and corresponding table number in the data tables for detailed definitions,
caveats, footnotes and data source(s).

Note: An errata was released for section 18 data tables above.

Errata

The following data have changed for Section 18 Housing data tables:

Table 18A.2: Data for 2013-14 to 2016-17 for all states and territories (except the NT)
Table 18A.6: Total rent charged for 2017-18 for Australia

Table 18A.32: Data for SOMIH for 2017 for Australia

Table 18A.43: Net recurrent cost of providing assistance (excluding the cost of capital)
per dwelling for 2008-09 to 2016-17 for Australia and Payroll tax for 2008-09 to 2016-
17 for all states and territories

Table 18A.44: Net recurrent cost of providing assistance per dwelling (2008-09 to
2009-10 for WA, 2008-09 to 2016-17 for Australia).


https://www.pc.gov.au/ongoing/report-on-government-services/2019/housing-and-homelessness/housing/18-Housing-interpretative-material-2019.pdf
https://www.pc.gov.au/ongoing/report-on-government-services/2019/housing-and-homelessness/housing/18-Housing-interpretative-material-2019.docx
https://www.pc.gov.au/ongoing/report-on-government-services/2019/housing-and-homelessness/housing/rogs-2019-partg-chapter18-attachment.xlsx
https://www.pc.gov.au/ongoing/report-on-government-services/2019/housing-and-homelessness/housing/Ch18_Housing_dataset_2019.csv



