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This section reports on the Australian, State and Territory governments’ assistance provided to people with disability and their carers. Performance reporting currently focuses on assistance provided by governments through specialist disability services under the National Disability Agreement (NDA) (COAG 2012) as well as the broad social and economic outcomes of people with disability and their use of mainstream services. Performance information on the National Disability Insurance Scheme (NDIS) is currently under development.
Further information on the Report on Government Services including other reported service areas, the glossary and list of abbreviations is available at https://www.pc.gov.au/research/ ongoing/report-on-government-services.
[bookmark: _Toc470167919][bookmark: _Toc532890113]15.1	Profile of disability services
The disability service delivery environment is in a state of transition. The NDIS is being introduced progressively across Australia, and from 1 July 2019 is available in all areas of Australia except for Christmas Island and Cocos (Keeling) Islands, which will phase in from 1 July 2020 (table 15A.1). The NDIS will largely replace the existing system of disability care and support provided under the NDA. However, not all existing NDA service users will be eligible for the NDIS and not all specialist disability services will be rolled into the NDIS (in particular, open employment services). Governments have agreed that existing service users will not be disadvantaged during the transition under ‘continuity of support’ arrangements (NDIA 2016).
Nationally, just over half of users of disability services were still receiving support under the NDA as at 30 June 2018. In 2017‑18[footnoteRef:1], 38 646 people who used disability support services under the NDA were identified as transitioning to the NDIS (table 15A.2). As at 30 June 2018, there were 102 764 NDIS participants who were previously State/Territory service users (that is, had transferred at some time from NDA services) (figure 15.1). A number of factors affect the comparability of these data (see table 15A.2). [1: 	2018-19 data were not available for this Report.] 


	[bookmark: OLE_LINK1]Figure 15.1	NDA and NDIS transitions, as at 30 June 2018a, b, c, d, e
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	a Data are captured at a point in time (30 June 2018) unless otherwise stated. b See table 15A.2 for detailed definitions, footnotes and caveats. c Does not show numbers for those who leave NDA services but do not transition to the NDIS. d Data from the Disability Services National Minimum Data Set (DS NMDS) lag the NDIS data by one year and 30 June 2019 data were not available for the Report. Accordingly, NDIS data for 30 June 2018 are used for comparison purposes in this figure. e The number of participants transferring from State/Territory and Commonwealth programs is also shown in NDIS Quarterly Reports to the Council of Australian Governments (COAG) Disability Reform Council, however, these reports include both active and inactive participants. The data contained in this figure are for active participants only.

	Source: Australian Institute of Health and Welfare (AIHW) (unpublished) DS NMDS; National Disability Insurance Agency (NDIA) (published and unpublished), Quarterly Report to COAG Disability Reform Council, 30 June 2018; table 15A.2.

	

	


[bookmark: _Toc532890114]Service overview
Currently assistance is provided by governments to people with disability and their carers through both specialist disability services provided under the NDA as well as the NDIS.
The NDA, effective from 1 January 2009 and revised in 2012[footnoteRef:2], provides the national framework and key areas of reform for the provision of government support and services for people with disability. Specialist disability services under the NDA include: [2: 	In May 2018, the Productivity Commission was tasked to undertake a review of the NDA and report within eight months. The final report was released in February 2019 (PC 2019). ] 

accommodation support services, community support services, community access services, respite care services, employment services, advocacy, information and alternative forms of communication, and other support services. These services tend to be targeted at those who have profound or severe core activity limitations (see sub‑section 15.4 for definitions)
Basic Community Care (BCC) services funded under the NDA[footnoteRef:3] assist people with disability aged under 65 years (and Aboriginal and Torres Strait Islander people aged under 50 years) to live independently and to actively participate and engage in their community.  [3: 	Except for WA, for which services for younger people are transitioning from the Home and Community Care Program to the NDIS from July 2017 to June 2020. 
The Victorian Government assumed full funding and management responsibilities from 1 July 2016 through the HACC Program for Younger People, providing basic community care services to people with physical and/or psychosocial functional impairment related to disability (below the threshold for NDIS eligibility) or for impairments related to chronic illness. 
The Tasmanian Department of Health has funded and managed the Tasmanian HACC Program from 1  July 2012. This program funds a range of basic community support services targeted at younger people who live in the Tasmanian community and whose capacity for independent living is at risk due to a chronic health condition or acute health event; moderate or mild functional impairment or deterioration of an ongoing health condition. ] 

The NDIS provides reasonable and necessary supports to people with a permanent and significant disability and who need assistance with everyday activities. The scheme is underpinned by an insurance model and each individual seeking access is assessed according to a common set of criteria. Individuals who are deemed eligible receive a package of funding to purchase the supports identified in their individualised plan. The NDIS was established under the National Disability Insurance Scheme Act 2013 (Cwlth).
People with disability have the same right of access to mainstream services as all Australians, consistent with the goals of the National Disability Strategy 2010–2020. The National Disability Strategy 2010–2020 guides public policy across governments and aims to bring about changes to all mainstream services and programs, as well as community infrastructure, to ensure they are accessible and responsive to the needs of people with disability. Data on the participation of people with disability in various government services can be found in other sections of this Report (sections 3, 4, 5, 14, 18, 19 and sector overview G).
[bookmark: _Toc532890115]Roles and responsibilities
The Australian, State and Territory governments have different but complementary roles and responsibilities:
State and Territory governments are responsible for the provision of specialist disability services provided under the NDA, except disability employment services. States and territories have full financial and operational responsibility for BCC services for people with disability aged under 65 years (and Aboriginal and Torres Strait Islander people aged under 50 years)[footnoteRef:4]. [4: 	With the exception of WA. See footnote 3.] 

The Australian Government is responsible for the oversight and funding of employment services for people with disability and the provision of income support. The Australian Government also funds State and Territory governments to contribute to the achievement of the NDA objectives and outcomes.
All governments share responsibility for NDIS policy, funding and governance (NDIA 2016). 
[bookmark: _Toc532890116]Funding
In 2018‑19, total government expenditure on specialist disability services provided under the NDA was $4.2 billion, with $3.8 billion on direct service delivery (table 15A.3). Data are available by source of funding in tables 15A.4‑5, but due to differences in funding information provided across jurisdictions (impacted in large part by the NDIS transition) meaningful comparisons cannot be made. The main areas of expenditure were accommodation support services (47.2 per cent of total direct service expenditure) and community support (13.5 per cent of total direct service expenditure). Employment services were the main area of Australian Government expenditure (87.9 per cent) and accounted for 20.8 per cent of direct expenditure by service type overall (table 15A.8). Table 15A.93 gives jurisdictional expenditure on the NDIS, although due to differences in the treatment of expenditure items across States and Territories, caution should be used in making comparisons. 
Total committed support[footnoteRef:5] to the NDIS for 2018‑19 was $14.5 billion, with $9.3 billion paid to participants to date — representing a utilisation rate (the ratio of total amounts paid to total funds committed for plan supports) of 64 per cent (NDIA 2019b). The National Disability Insurance Agency (NDIA) expects the utilisation rate for 2018‑19 to increase to 72 per cent after all payments have been made, higher than the 2017‑18 utilisation rate of 70 per cent of the $7.7 billion committed support (NDIA 2019a). For the life of the Scheme to date, utilisation rates across the States and Territories range from 59 per cent to 73 per cent (table 15.1).  [5: 	Committed support is the amount allocated to specific plans – not all committed support in a plan is used by a participant. Utilisation of the support is included in the financial year it was committed, but is only counted when the support is actually provided (which can be some time after it is paid). Therefore, the utilisation rate for a given financial year can increase over time.] 


	Table 15.1	NDIS committed supports and payments, to 30 June 2019a

		
	NSW
	Vic
	Qld
	WA
	SA
	Tas
	ACT
	NT

	Total committed ($m)
	12 689
	5 813
	3 412
	1 003
	1 880
	812
	1 146
	333

	Total paid ($m)
	8 887
	3 692
	2 011
	693
	1 113
	595
	828
	201

	% utilised to date
	70
	64
	59
	69
	59
	73
	72
	60




	a Data on amounts committed and paid refer to the total for the Scheme to date. Data should be interpreted with caution as different jurisdictions are at different stages of Scheme roll out. One of the most significant drivers of utilisation is the length of time a participant has been in the Scheme – with utilisation rates tending to be higher for those who have been in the Scheme longer.

	Source: NDIA (2019b). 

	

	


The rate of utilisation of the NDIS by participants can give an indication of the ability of participants to access supports. It may also provide insight into where markets might be thin and where providers could expand their provision of supports.
Outlays on income support payments and allowances to people with disability and their carers in 2018‑19 (on an accrual basis) amounted to $25.5 billion, comprising $16.7 billion for the Disability Support Pension, $5.6 billion for the Carer Payment, $2.3 billion for the Carer Allowance, $84.6 million for the Sickness Allowance, $64.8 million for the Mobility Allowance, $185.9 million for the Child Disability Assistance Payment and $584.9 million for the Carer Supplement (DSS 2019).
[bookmark: _Toc532890117]Size and scope of sector
The ABS estimates that 4.4 million Australians or 17.7 per cent of the population had a disability in 2018 (for those aged under 65 years, this was 2.4 million Australians or 11.6 per cent of this age group), and an estimated 5.7 per cent had a profound or severe core activity limitation (for those aged under 65 years this was 3.5 per cent) — these results are similar to 2015, 2012 and 2009 (ABS 2019, 2016, 2013, 2011a). Males and females are similarly affected by disability (for all ages, 17.6 per cent and 17.8 per cent respectively; for those aged under 65 years, 11.9 per cent and 11.4 per cent respectively) (ABS 2019). 
Aboriginal and Torres Strait Islander people experience higher rates of disability than non‑Indigenous people. In 2015, 7.3 per cent of all Aboriginal and Torres Strait Islander Australians had a profound or severe core activity limitation — around 1.5 times the proportion for non‑Indigenous Australians (ABS 2016). Table 15A.9 contains additional information on disability prevalence.
Use of NDA specialist disability services
In 2017‑18[footnoteRef:6], 271 719 people were reported as using NDA disability services.  [6: 	These data differ to those reported in figure 15.1 as they are over the full financial year, rather than point in time as at 30 June 2018. 2018-19 data were not available for this Report. ] 

131 841 people reported as using specialist disability services administered by State and Territory governments under the NDA (excluding BCC service users [except in the NT] and those who received specialist psychiatric disability services only). Service use varied across service types with the largest number of users reported for community support (98 276 users)[footnoteRef:7] [7: 	As 2017-18 was the final year of NSW transitioning existing NSW disability clients to the NDIS, data on the number of clients receiving NDA services in NSW for 2017-18 may be marginally under-enumerated. ] 

150 357 people reported as using employment services administered by the Australian Government, of which nearly all were provided by non‑government organisations (table 15A.10).
In 2017‑18, the most commonly reported disability of NDA service users was a physical disability (36.6 per cent) followed by psychiatric disability (34.0 per cent) (table 15A.12). Information on NDA service users by primary disability group is in table 15A.12 and by need for help in life area is in table 15A.13.
An estimate of the population with the potential to require specialist disability services is referred to as the ‘potential population’ — the number of people aged 0–64 years who could most appropriately be supported by specialist disability services, require ongoing and/or long‑term episodic support, have a permanent or chronic impairment and substantially reduced capacity in one or more core activities (see sub‑section 15.4 for further information). In 2017‑18, 20.1 per cent of the estimated potential population were reported as using specialist disability services administered by State and Territory governments under the NDA (excludes service users in the ACT for whom data were not available) (table 15A.10). These data should be interpreted in the context of the scaling down of services provided under the NDA, as transition to the NDIS has occurred. Data on users of NDA specialist disability services by sex and by age are in table 15A.14. Further information is available from the Disability Support Services report (AIHW 2019).
Use of Basic Community Care
For 2018‑19, data on BCC services were not available for NSW, SA, the ACT and the NT (for the NT, BCC data are included in the counts of NDA specialist disability service users). BCC services refer to home and community care services for people aged under 65 years, where the service is not provided from funding under the NDIS.
Nationally, for the four jurisdictions for which data were available, there were just over 100 000 BCC service users in 2018‑19 receiving around 3.9 million hours of service (table 15A.15 and 15A.16). The majority of service hours were for centre‑based day care (29 per cent), followed by domestic assistance (16 per cent) and social support (14 per cent) (table 15A.16).
The quality of the BCC data reported varies across jurisdictions and comparisons should be made with caution.
National Disability Insurance Scheme participants
Nationally, as at 30 June 2019, 286 015 NDIS participants had an approved plan (table 15A.2)[footnoteRef:8]. People identifying as Aboriginal or Torres Strait Islander made up 5.7 per cent of participants (NDIA 2019b). Additional information on NDIS participants’ access to mainstream services and satisfaction with the NDIS can be found in tables 15A.91‑92.  [8: 	The 286 015 NDIS participants, as at 30 June 2019 with approved plans, includes only active participants. Inactive participants are those who have exited the Scheme. As at 30 June 2018, 7489 participants with approved plans have exited the Scheme (NDIA 2019b).] 

Disability support workforce 
Sampling more than 150 organisations employing disability support workers, National Disability Services (NDS 2018) found that in March 2018 (most recent available data), permanent workers made up 48 per cent of the disability support workforce. This survey also revealed that the female‑to‑male ratio in the disability support workforce is 7:3, and that workers over 45 years of age constitute roughly one‑third of the total workforce.
A survey of 133 disability service providers during 2017‑18 reported that median fortnightly hours worked for line managers was over 60 hours (table 15.2). The providers sampled delivered at least one of the following groups of services: daily living, community participation, and supported independent living services. These were funded from a variety of sources, including the NDIS. 

	Table 15.2	Median fortnightly hours worked by disability support workers and line managersa

		
	2017‑18

	Support workers — daily living and community participation
	36.2

	Line managers — daily living and community participation
	62.0

	Support workers — supported independent living
	46.2

	Line managers — supported independent living
	63.8




	a Results based on a sample of 133 disability services providers who provided NDIS funded services (and/or services funded from other sources) in 2017‑18.

	Source: AbleInsight (2019).

	

	


Average tenure for all staff providing daily living and community participation services was 38 months in 2017‑18. For those providing supported independent living services, average tenure was 46 months (AbleInsight 2019).
Income support and allowances 
At June 2019, there were around 745 700 recipients of the Disability Support Pension, 282 100 recipients of the Carer Payment, 634 100 recipients of the Carer Allowance, 651 600 recipients of the Carer Supplement (paid to Carer Payment and Carer Allowance recipients), 163 400 recipients of the Child Disability Assistance Payment, 16 800 recipients of the Mobility Allowance and 5000 recipients of the Sickness Allowance (table 15A.17).
Informal carers 
Family and friends provide most of the help and/or care that people with disability receive. Information about informal carers enables governments to plan ahead for the future demand for services that support carers and the people they assist (see sub‑section 15.4 for different definitions of informal carers across collections).
In 2018, an estimated 861 600 informal primary carers (of which 628 400 were aged less than 65 years) provided the majority of assistance with self‑care, mobility and communication for people with disability (ABS 2019). In 2017‑18, of the 271 719 people with disability who accessed NDA specialist disability services, 34.8 per cent reported having an informal carer and 23.5 per cent reported having an informal carer who was a primary carer, with these proportions higher for people in very remote areas (52.3 per cent and 43.2 per cent respectively) (table 15A.18). 
[bookmark: _Toc470167920][bookmark: _Toc532890118][bookmark: _Toc248563903][bookmark: _Toc397527174][bookmark: _Toc459901551]15.2	Framework of performance indicators
Box 15.1 describes the vision and objectives for the disability services system. The vision and objectives align with the NDA and the NDIS. 

	Box 15.1	Objectives of government funded services for people with disability

	Disability services aim to help people with disability and their carers have an enhanced quality of life, enjoy choice and wellbeing, achieve independence, social and economic participation, and full inclusion in the community. 
For services funded under the NDA, governments aim to achieve this objective by providing access to disability services:
that meet the individual needs of people with disability and their carers
that provide skills and support to people with disability to enable them to live as independently as possible
that meet a particular standard of quality
on the basis of relative need
that assist families and carers in their caring role.
Under the NDIS, governments aim to achieve this objective through the provision of an NDIS which:
enables people with disability to exercise choice and control in the pursuit of their goals and the planning and delivery of their supports
provides reasonable and necessary supports including early intervention supports
promotes the provision of high quality and innovative supports.
Governments aim for services for people with disability to meet these objectives in an equitable and efficient manner.
Performance reporting in this section focuses on services funded under the NDA. Performance reporting on the NDIS will be developed and progressively introduced into future editions of this Report.

	

	


The performance indicator framework provides information on equity, efficiency and effectiveness, and distinguishes the outputs and outcomes of services for people with disability (figure 15.2). 
The performance indicator framework shows which data are complete and comparable in the 2020 Report. For data that are not considered directly comparable, text includes relevant caveats and supporting commentary. Section 1 discusses data comparability, data completeness and information on data quality from a Report‑wide perspective. In addition to sub‑section 15.1, the Report’s statistical context section (section 2) contains data that may assist in interpreting the performance indicators presented in this section. Sections 1 and 2 are available from the website at https://www.pc.gov.au/research/ongoing/report-on-government-services. 
Improvements to performance reporting for services for people with disability are ongoing and include identifying data sources to fill gaps in reporting for performance indicators and measures, and improving the comparability and completeness of data.

	[bookmark: OLE_LINK3]Figure 15.2	Services for people with disability performance indicator framework 
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[bookmark: _Toc470167921][bookmark: _Toc532890119]15.3	Key performance indicator results
Different delivery contexts, locations and types of clients may affect the effectiveness and efficiency of services for people with disability.
The comparability of performance indicator results are shaded in indicator interpretation boxes, figures and section and data tables as follows: 

	
	
	
	Data are comparable (subject to caveats) across jurisdictions and over time.

	
	
	
	Data are either not comparable (subject to caveats) within jurisdictions over time or are not comparable across jurisdictions or both.


The completeness of performance indicator results are shaded in indicator interpretation boxes, figures and section and data tables as follows:

	
	
	
	Data are complete (subject to caveats) for the current reporting period. All required data are available for all jurisdictions

	
	
	
	Data are incomplete for the current reporting period. At least some data were not available.


[bookmark: _Toc532890120]Outputs
Outputs are the services delivered (while outcomes are the impact of these services on the status of an individual or group) (see section 1). Output information is critical for equitable, efficient and effective management of government services. 
[bookmark: _Toc532890121]Equity
Access — Service use by special needs groups
‘Service use by special needs groups’ is an indicator of governments’ objective to provide disability services in an equitable manner (box 15.2).

	Box 15.2	Service use by special needs groups

	‘Service use by special needs groups’ is defined as the proportion of service users per 1000 potential population in a particular special needs group, compared with the proportion of service users per 1000 potential population outside that special needs group. 
A service user is a person with disability who receives at least one NDA specialist disability service, or is an active NDIS participant (with an approved individualised NDIS Plan). 
The potential population is an estimate of the number of people with the potential to require specialist disability services at some time. (Further details on the potential population for NDA service users can be found in sub‑section 15.4.)

	(continued next page)

	

	



	Box 15.2	(continued)

	Data are reported for three special needs groups:
People from outer regional and remote/very remote areas
People identified as Aboriginal and Torres Strait Islander Australians
People from culturally and linguistically diverse backgrounds (defined as people who were born in a non‑English speaking country).
While a lower proportion within the special needs group relative to outside the special needs group can indicate reduced access, it can also represent strong alternative informal support networks (and a consequent lower level of otherwise unmet need), or a lower tendency of people in a special needs group to choose to access specialist disability services (or for NDA services, reflect the transitional nature of the NDIS rollout across areas). Similarly, a higher proportion can suggest poor service targeting, the lack of alternative informal support networks, a greater tendency of people in a special needs group to choose to access specialist disability services.
This indicator does not provide information on whether the services were appropriate for the needs of the people receiving them, or correctly targeted on the basis of relative need. The indicator does not take into account differences in the level of informal assistance that is available for people in special needs groups and outside the special needs groups. 
Data reported for these measures are:
     comparable (subject to caveats) across jurisdictions and over time 
     not complete (subject to caveats) for the current reporting period. Service use data were not available for the ACT for 2017‑18 with the exception of employment services.
Data on NDA service users are presented in this Report. Data on service access by special needs groups for people supported through the NDIS are under development.

	

	


Service use by special needs groups — people in outer regional and remote/very remote areas
Nationally in 2017‑18 (excluding the ACT), the proportion of the potential population in outer regional and remote/very remote areas who used NDA services was higher than the proportion in major cities/inner regional population for accommodation support, community support, and respite services, but not for community access services (figure 15.3).
Nationally in 2017‑18, the proportion of the potential population in outer regional and remote/very remote areas who used NDA employment services (486.1 service users per 1000 potential population) was higher than that for major cities and inner regional areas (465 service users per 1000 potential population) (figure 15.3).

	[bookmark: OLE_LINK5]Figure 15.3	Users of NDA specialist disability services, by geographic location, 2017‑18a, b, c

		
	
	Data are comparable (subject to caveats) across jurisdictions.

	
	
	Data are not complete for the current reporting period. 
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	a See box 15.2 and tables 15A.21–25 for detailed definitions, footnotes and caveats b Tasmania does not have major cities. The ACT does not have outer regional or remote/very remote areas. The NT does not have major cities/ inner regional areas. c Data are not available for the ACT for accommodation support, community support, community access and respite, and Australian totals exclude ACT service users 

	Source: AIHW (unpublished) DS NMDS; AIHW (unpublished), AIHW analysis of the ABS June ERP, ABS Census of Population and Housing and the ABS SDAC; tables 15A.21–25.

	

	


Service use by special needs groups — Aboriginal and Torres Strait Islander people
Nationally in 2017‑18 (excluding the ACT), the proportion of the potential population of Aboriginal and Torres Strait Islander Australians who used NDA services was lower than the proportion for non‑Indigenous Australians for accommodation support, community support, community access services and respite services  (figure 15.4).
Nationally in 2017‑18, the Aboriginal and Torres Strait Islander potential population who used NDA employment services (364 service users per 1000 potential population) was lower than that of the non‑Indigenous potential population (473.0 service users per 1000 potential population) (figure 15.4).
Data for Aboriginal and Torres Strait Islander service users for 2008‑09 to 2017‑18 are available in table 15A.39 (specialist disability services) and by age group in tables 15A.31−33 (employment services). 




	[bookmark: OLE_LINK6]Figure 15.4	Users of NDA specialist disability services, by Indigenous status, 2017‑18a, b

		
	
	Data are comparable (subject to caveats) across jurisdictions.

	
	
	Data are not complete for the current reporting period.
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	a See box 15.2 and tables 15A.26–30 for detailed definitions, footnotes and caveats. b Data are not available for the ACT for accommodation support, community support, community access and respite, and Australian totals exclude ACT service users. 

	Source: AIHW (unpublished) DS NMDS; AIHW (unpublished), AIHW analysis of the ABS June ERP, ABS Census of Population and Housing and the ABS SDAC; tables 15A.26–30. 

	

	


Service use by special needs groups — people born in a non‑English speaking country 
Nationally in 2017‑18 (excluding the ACT), the proportion of the potential population born in a non‑English speaking country who used NDA services was lower than that of the potential population born in an English speaking country, for all service types (figure 15.5).
Nationally in 2017‑18, the proportion of the potential population of people born in a non‑English speaking country who used NDA employment services (405.7 service users per 1000 potential population) was lower than that of the potential population of people born in an English speaking country (478.8 service users per 1000 potential population) (figure 15.5).


	[bookmark: OLE_LINK9]Figure 15.5	Users of State and Territory administered NDA specialist disability services, by country of birth, 2017‑18a, b, c

		
	
	Data are comparable (subject to caveats) across jurisdictions.

	
	
	Data are not complete for the current reporting period. 
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	a See box 15.2 and tables 15A.34–38 for detailed definitions, footnotes and caveats. b Data are not available for the ACT for accommodation support, community support, community access and respite, and Australian totals exclude ACT service users. c Data for Tasmania were zero for NESB respite users. 

	Source: AIHW (unpublished) DS NMDS; AIHW (unpublished), AIHW analysis of the ABS June ERP, ABS Census of Population and Housing and the ABS SDAC; tables 15A.34–38.

	

	


[bookmark: _Toc532890122]Effectiveness
Access — Access to funded disability supports
‘Access to funded disability supports’ is an indicator of governments’ objective to provide access to disability services on the basis of relative need (box 15.3).
	Box 15.3	Access to funded disability supports

	‘Access to funded disability supports’ is defined as the number of funded disability service users divided by the potential population for that service (see sub‑section 15.4 for further information on the potential population). 
A service user is a person with disability who receives at least one NDA specialist disability service, or is an active NDIS participant (with an approved individualised NDIS Plan). The potential population is an estimate of the number of people with the potential to require funded disability supports at some time. (Further details on the potential population for NDA service users can be found in in sub‑section 15.4.) 
Data for NDA service users are reported for accommodation support, community support, community access, respite services and employment services (open and supported).
A high or increasing proportion of the relevant estimated potential population using a particular service (the potential population can differ across service types — see sub‑section 15.4 for further details) suggests greater access to that service. However, not all people in the estimated potential population will need the service or seek to access the service in the relevant period (and for NDA service users, this may also be impacted by the rollout of the NDIS).
Differences in access between service types may reflect differences in the intensity of a service (for example, it is expected that use of community support services (low intensity) will be higher than accommodation support services (high intensity)).
Information on the proportion of the potential population and the proportion of primary carers who report a need for more formal assistance are available in tables 15A.40–43. This indicator does not provide information on whether the services are appropriate for the needs of the people receiving them, or accessed by those most in need.
Data reported for this measure are:
     comparable (subject to caveats) across jurisdictions and over time 
     not complete (subject to caveats) for the current reporting period. Service use data were not available for the ACT for 2017‑18 with the exception of employment services.
Data on NDA service users are presented in this Report. Data on service access for people supported through the NDIS are under development.

	

	


Nationally in 2017‑18 (excluding the ACT), the proportion of the estimated potential population using NDA specialist disability services was highest for community support services (14.0 per cent) and respite services (8.2 per cent) (figure 15.6), followed by community access services (4.9 per cent) (table 15A.46) and accommodation support services (3.5 per cent) (table 15A.44).

	[bookmark: OLE_LINK13]Figure 15.6	Users of NDA services as a proportion of the estimated potential populationa, b

		
	
	Data are comparable (subject to caveats) across jurisdictions and over time.

	
	
	Data are not complete (subject to caveats) for the current reporting period. 




		

	




	a See box 15.3 and tables 15A.45 and 15A.47 for detailed definitions, footnotes and caveats. b Data are not available for the ACT from 2015‑16 onwards and Australian totals for these years exclude ACT service users. 

	Source: AIHW (unpublished), DS NMDS, AIHW analysis of the ABS June ERP, ABS Census of Population and Housing and the ABS SDAC; tables 15A.45 and 15A.47.

	

	


Nationally in 2017‑18, for people aged 15–64 years with disability and with an employment restriction:
9.8 per cent were using NDA open employment services (Employment Support Services (ESS)) in 2017‑18 — an increase from 7.6 per cent in 2013‑14 
10.3 per cent were using NDA open employment services (Disability Management Services (DMS)) in 2018‑19 — an increase from 8.3 per cent in 2014‑15 (figure 15.7).

	[bookmark: OLE_LINK16]Figure 15.7	Users of NDA open employment services as a proportion of people with disability with an employment restrictiona

		
	
	Data are comparable (subject to caveats) across jurisdictions and over time.

	
	
	Data are complete (subject to caveats) for the current reporting period. 




		

	




	a See box 15.3 and table 15A.48–49 for detailed definitions, footnotes and caveats.

	Source: AIHW (unpublished), DS NMDS, AIHW analysis of the ABS June ERP, ABS Census of Population and Housing and the ABS SDAC; table 15A.48–49.

	

	


Nationally in 2017‑18, the number of people with disability who used NDA supported employment services as a proportion of the potential population (aged 15–64 years) was 4.4 per cent — a decrease from 7.2 per cent in 2013‑14 (figure 15.8).

	[bookmark: OLE_LINK18]Figure 15.8	Users of NDA supported employment services as a proportion of the potential population for supported employment servicesa

		
	
	Data are comparable (subject to caveats) across jurisdictions and over time.

	
	
	Data are complete (subject to caveats) for the current reporting period. 




		




	a See box 15.3 and table 15A.50 for detailed definitions, footnotes and caveats.

	Source: AIHW (unpublished), DS NMDS; AIHW analysis of the ABS June ERP, ABS Census of Population and Housing and the ABS SDAC; table 15A.50.

	

	


Access — Younger people with disability in residential aged care
‘Younger people with disability in residential aged care’ is an indicator of governments’ objective to provide access to disability services on the basis of relative need; and through the NDIS, to provide reasonable and necessary supports, including early intervention supports (box 15.4).

	Box 15.4	Younger people with disability in residential aged care

	‘Younger people with disability in residential aged care’ is defined as the rate of non‑Indigenous persons aged 0–64 years and Aboriginal and Torres Strait Islander persons aged 0–49 years admitted to permanent residential aged care per 10 000 potential population. Further details on the potential population can be found in in sub‑section 15.4.
These data should be interpreted with care, as some younger people choose to remain in residential aged care for a variety of reasons, such as: 
their physical and nursing needs can be best met in residential aged care
they are satisfied with their current living situation (that is, it is their preferred facility)
the facility is located close to family and friends
it is a familiar home environment.
Data reported for these measures are:
     comparable (subject to caveats) across jurisdictions and over time 
     complete (subject to caveats) for the current reporting period. All required 2018‑19 data are available for all jurisdictions.
Data by disability status are not available. Further work is required to record disability status for young people entering, receiving or exiting residential aged care.

	

	


Nationally in 2018‑19, the rate of people aged 0–64 years admitted to permanent residential aged care was 30.1 per 10 000 potential population — 92.6 per cent were aged 50 years or over (table 15A.51). Data on the number of younger people receiving and separating from residential aged care to return to home/family are available in tables 15A.52–53. Data on the number of younger people receiving residential aged care by Indigenous status are available in table 15A.54. State and Territory government expenditure for younger people with disability in residential aged care is reported in table 14A.3, section 14. 
Although data on the disability status of young people entering, receiving, or exiting residential aged care is not available, table 15A.94 contains information on the subset of young people in residential aged care who are NDIS participants.
Appropriateness — Choice and control
‘Choice and control’ is an indicator of governments’ objective under the NDIS to enable people with disability to exercise choice and control in the pursuit of their goals and the planning and delivery of their supports (box 15.5). 


	Box 15.5	Choice and control

	‘Choice and control’ is defined as the proportion of NDIS participants with an active plan in place, who experience independence, and choice and control over their care. 
A number of potential measures have been identified from the NDIS Outcomes Framework — longitudinal surveys capturing information on progress of active NDIS participants, their families and carers. The suitability of the following are being investigated for possible future reporting:
the proportion of active NDIS participants who: have a genuine say in decisions about themselves; are happy with the level of independence/control they have now; choose who supports them; choose what they do each day; have the opportunity to participate in a self‑advocacy group meeting; want more choice and control in their life
the proportion of carers of active NDIS participants who say: they feel in control selecting services; their child is able to tell them what he/she wants.
High or increasing proportions of NDIS participants with an active plan in place, who experienced independence and control of their care, is desirable. 
Data in table 15A.55 have been included as preliminary information subject to further investigation regarding suitability for future performance measures.

	

	


Nationally, 50 per cent of active NDIS participants aged 15–64 years with an initial plan approved during 2018‑19 indicated that they get to choose who supports them. Nationally, 41 per cent of families/carers say they feel in control selecting services for active NDIS participants in this age group. These proportions are unchanged from 2017‑18 (table 15A.55).
Quality ― Client and carer satisfaction
‘Client and carer satisfaction’ is an indicator of governments’ objective to provide access to disability services that meet a particular standard of quality; and under the NDIS, to promote the provision of high quality and innovative supports (box 15.6).

	Box 15.6	Client and carer satisfaction

	‘Client and carer satisfaction’ is defined by four measures:
the proportion of people with disability aged 15–64 years who are satisfied with the quality of assistance received from organised and formal services in the last six months
the proportion of people with disability aged 15–64 years who are satisfied with the range of organised and formal service options available
the proportion of primary carers (of people with disability aged 0–64 years) who are satisfied with the quality of assistance received from formal services, by the person with disability and by the carer in the last six months
the proportion of primary carers (of people with disability aged 0–64 years), who are satisfied with the range of formal service options available to help them in their caring role.
Care should be taken in interpreting results as the data are not able to distinguish between disability and mainstream services.
A high or increasing proportion of clients and carers who are satisfied is desirable as it suggests that the service received was of a higher quality.
Data reported for this measure are:
     comparable across jurisdictions and over time
     complete (subject to caveats) for the current reporting period. All required 2018 data are available for all jurisdictions.

	

	


Nationally in 2018, of people aged 15–64 years with disability who received formal services in the previous six months, 76.6 per cent were satisfied with the quality of assistance they received (figure 15.9; table 15A.56), and 49.1 per cent were satisfied with the range of services received (table 15A.59). These figures were not significantly different from 2015 and 2012 (tables 15A.56 and 15A.59).
Nationally, the proportion of primary carers who were satisfied with the quality of services received was 66.6 per cent in 2018 compared to 73.4 per cent in 2015 and 69.0 per cent in 2012 (table 15A.57). There was no significant change from 2015 in satisfaction with the range of services received (29.6 per cent in 2018, 32.5 per cent in 2015 and 33.7 per cent in 2012) (table 15A.60).
Data disaggregated by remoteness area are available in tables 15A.58 and 15A.60.

	Figure 15.9	Satisfaction with the quality of assistance receiveda, b, c

		
	
	Data are comparable (subject to caveats) across jurisdictions and over time.

	
	
	Data are complete (subject to caveats) for the current reporting period. 




		





	a See box 15.6 and tables 15A.56 and 15A.57 for detailed definitions, footnotes and caveats. b Confidence intervals for the NT were not published in 2018 for satisfaction of people with disability; NT data for carer satisfaction were not published in 2018. c Error bars represent the 95 per cent confidence interval associated with each point estimate.

	Source: ABS (unpublished) SDAC; tables 15A.56–57.

	

	


[bookmark: _Toc532890123]Efficiency
This Report includes 2018‑19 expenditure data provided by Australian, State and Territory governments. However, as 2018‑19 service user data were not available for this Report, the cost per service user efficiency indicators are reported using expenditure and service use data for 2017‑18. Expenditure data in this Report might differ from information reported elsewhere (for example, data here exclude users of specialist psychiatric disability services only). Information on differences in calculating the reported efficiency indicators can be found in table 15A.61.
Cost per output unit ― Government contribution per user of non‑government provided services 
‘Government contribution per user of non‑government provided services’ is an indicator of governments’ objective to provide access to disability services in an efficient manner (box 15.7).

	Box 15.7	Government contribution per user of non‑government provided services

	‘Government contribution per user of non‑government provided services’ is defined as the net government expenditure divided by the number of users of non‑government provided NDA services. Measures are reported for the following non‑government provided services:
Accommodation support services in:
institutional/residential settings
group homes
other community settings.
Employment services (reported per employment service user assisted).
Assuming all other factors remain constant (such as service quality and accessibility), low or decreasing government expenditure per service user reflects a more efficient provision of this service. 
Efficiency data are difficult to interpret. Although high or increasing expenditure per unit of output can reflect deteriorating efficiency, it can also reflect improvements in the quality or other attributes of the services provided, or an increase in the service needs of users. Similarly, low or declining expenditure per unit of output can reflect improving efficiency, or lower quality and less effective services. 
Data reported for this measure are:
     not comparable across jurisdictions nor within some jurisdictions over time (see caveats in data tables — the transition to the NDIS impacts results for many jurisdictions)
     not complete (subject to caveats) for the current reporting period. Service use data for 2017‑18 were not available for the ACT and Australian totals do not include the ACT (relevant to group homes and other community settings).

	

	





Government contribution per user of non‑government provided services — accommodation support services 
Estimated annual government funding on non‑government provided accommodation support services in 2017‑18 was:
$133 466 (excluding the ACT) per service user in group homes (figure 15.10)
$86 965 per service user in institutional/residential settings 
$38 026 (excluding the ACT) per service user in other community settings (table 15A.62).

	[bookmark: OLE_LINK25]Figure 15.10	Government contribution per user of non‑government provided accommodation support services in group homes (2017‑18 dollars)a, b

			
	
	Data are not comparable across jurisdictions nor within some jurisdictions over time.

	
	
	Data are not complete for the current reporting period. 







		




	a See box 15.7 and table 15A.62 for detailed definitions, footnotes and caveats. b Data were not available from 2015‑16 onwards for the ACT and Australian totals do not include these data.

	Source: AIHW (unpublished) DS NMDS; State and Territory governments (unpublished); table 15A.62.

	

	


Data on the cost per user of government provided accommodation support services, along with historical data on costs and contributions per user, are reported in table 15A.62.
Government contribution per user of non‑government provided services — employment services
Nationally, for all employment services, the estimated Australian Government contribution per service user assisted (non‑government provided employment services) was $4531 in 2017‑18 (figure 15.11) — $3409 per user of open services (employed or seeking employment in the open labour market) and $14 886 per user of supported services (employed by the service provider) (table 15A.63).

	[bookmark: OLE_LINK26]Figure 15.11	Australian Government contribution per user of non‑government provided employment services (2017‑18 dollars)a

			
	
	Data are comparable across jurisdictions and over time.

	
	
	Data are complete for the current reporting period.







		




	a See box 15.7 and table 15A.64 for detailed definitions, footnotes and caveats.

	Source: Australian Government (unpublished); AIHW (unpublished) DS NMDS; table 15A.64.

	

	


Cost per output unit ― Cost per user of State and Territory administered services 
‘Cost per user of State and Territory administered services’ is an indicator of governments’ objective to provide access to disability services in an efficient manner (box 15.8).

	Box 15.8	Cost per user of State and Territory administered services

	‘Cost per user of State and Territory administered services’ is defined as government expenditure on NDA State and Territory administered services per service user. Two measures are reported: 
Estimated government expenditure per user of NDA services
Cost per user of government provided accommodation support services in:
institutional/residential settings
group homes
other community settings.
Assuming other factors were constant (such as service quality and accessibility), low or decreasing government expenditure per service user reflects a more efficient provision of this service. 
Efficiency data are difficult to interpret. Although high or increasing expenditure per unit of output can reflect deteriorating efficiency, it can also reflect improvements in the quality or attributes of the services provided, or an increase in the service needs of service users. Similarly, low or decreasing expenditure per unit of output can reflect improving efficiency, or lower quality and less effective services. 
Data reported for these measures are:
     not comparable across jurisdictions nor within jurisdictions over time (see caveats in data tables — the transition to the NDIS impacts results for many jurisdictions)
     not complete (subject to caveats) for the current reporting period. Service use data for 2017‑18 were not available for the ACT and Australian totals do not include the ACT (relevant to group homes and other community settings).

	

	


Nationally in 2017‑18 (excluding the ACT), estimated expenditure per NDA service user excluding payroll tax was $41 745 (table 15.3).

	Table 15.3	Total estimated expenditure per NDA service user excluding actual payroll tax, 2017‑18a

			
	
	Data are not comparable across jurisdictions.

	
	
	Data are not complete (subject to caveats) for the current reporting period.







		NSW
	Vic
	Qld
	WA
	SA
	Tas
	ACT
	NT
	Aust

	47 934
	27 488
	65 700
	52 041
	47 238
	25 196
	na
	46 839
	41 745




	a See box 15.8 and table 15A.66 for detailed definitions, footnotes and caveats. na Not available.

	Source: AIHW (unpublished) DS NMDS; State and Territory government (unpublished); table 15A.66.

	

	


Estimated annual government expenditure on government‑provided accommodation support services in 2017‑18 was:
$405 040 per service user in institutional/residential settings 
$197 803 (excluding the ACT) per service user in group homes
$38 266 (excluding the ACT) per service user in other community settings (table 15A.62). 
Nationally in 2017‑18, 8.9 per cent of total recurrent expenditure (excluding payroll tax) was administrative (table 15A.65).
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Outcomes are the impact of services on the status of an individual or group (see section 1).
Labour force participation and employment of people with disability 
‘Labour force participation and employment of people with disability’ is an indicator of governments’ objective to help people with disability achieve economic participation (box 15.9).

	Box 15.9	Labour force participation and employment of people with disability

	‘Labour force participation and employment of people with disability’ is defined by three measures (each by disability status):
Labour force participation rate defined as the number of people with disability aged 
15–64 years who are in the labour force (employed or unemployed) divided by the number of people with disability aged 15–64 years
Employment–to–population ratio defined as the number of people with disability aged 
15–64 years who are employed divided by the number of people with disability aged 
15–64 years
Unemployment rate defined as the number of people with disability aged 15–64 years who are unemployed divided by the number of people with disability aged 15–64 years who are in the labour force (employed or unemployed).
High or increasing labour force participation and employment rates and low or decreasing unemployment rates for people with disability are desirable.
This indicator does not specify whether the employment positions are appropriate or fulfilling. Data on underemployment (see sub‑section 15.4 for definition) can be found in table 15A.67. 
Data reported for these measures are:
     comparable across jurisdictions and over time
     complete (subject to caveats) for the current reporting period. All required 2018 data are available for all jurisdictions. 

	

	


For people aged 15–64 years with a profound or severe core activity limitation, 27.2 per cent were in the labour force and 23.9 per cent were employed; these rates are similar to 2015 but lower than 2009 (figure 15.12; tables 15A.68–69). The unemployment rate was 12.7 per cent in 2018; not significantly different from 2015, 2012 and 2009 (table 15A.70).
Data by remoteness area are available in tables 15A.71–72.

	Figure 15.12	Labour force participation for people with a profound or severe disability aged 15–64 yearsa, b, c

			
	
	Data are comparable across jurisdictions and over time.

	
	
	Data are complete for the current reporting period.







		





	a See box 15.9 and tables 15A.68 and 15A.69 for detailed definitions, footnotes and caveats. b Confidence intervals for SA and the NT were not published in 2018 for the labour force participation rate and the employment‑to‑population ratio. c Error bars represent the 95 per cent confidence interval associated with each point estimate. 

	Source: ABS (unpublished) SDAC; table 15A.68–69.

	

	


Labour force participation of primary carers of people with disability 
‘Labour force participation of primary carers of people with disability’ is an indicator of governments’ objective to help carers of people with disability achieve economic participation (box 15.10).

	Box 15.10	Labour force participation of primary carers of people with disability

	‘Labour force participation of primary carers of people with disability’ is defined by three measures:
Labour force participation rate defined as the number of primary carers of people with disability aged 15–64 years who are in the labour force (employed or unemployed) divided by the number of primary carers of people with disability aged 15–64 years
Employment–to–population ratio defined as the number primary carers of people with disability aged 15–64 years who are employed divided by the number of primary carers of people with disability aged 15–64 years
Unemployment rate defined as the number of primary carers of people with disability aged 
15–64 years who are unemployed divided by the number of primary carers of people with disability aged 15–64 years who are in the labour force (employed or unemployed).
High or increasing labour force participation and employment rates and low or decreasing unemployment rates for carers of people with disability are desirable.
This indicator does not provide information on whether the participation in the labour force is fulfilling. Information on the rate of underemployment can be found in table 15A.73 (see sub‑section 15.4 for definition).
Data reported for this measure are:
     comparable across jurisdictions and over time
     complete (subject to caveats) for the current reporting period. All required 2018 data are available for all jurisdictions. 

	

	


Nationally in 2018, the labour force participation rate and employment–to–population ratio for primary carers of people with disability aged 15–64 years was 57.0 per cent and 53.2 per cent respectively; these rates are not significantly different from 2015 and 2012 (figure 15.13; tables 15A.74–75).
Nationally, the unemployment rate for primary carers of people with disability aged 
15–64 years did not change significantly between 2012 and 2018, with the rate at 7.1 per cent in 2018; compared to 10.5 per cent in 2015 and 9.2 per cent in 2012 (table 15A.76).
Additional disaggregations by remoteness and country of birth are available in tables 15A.77–79. 

	Figure 15.13	Employment‑to‑population ratio for primary carers aged    15–64 yearsa, b, c, d

			
	
	Data are comparable across jurisdictions and over time.

	
	
	Data are complete for the current reporting period.







		




	a See box 15.10 and table 15A.75 for detailed definitions, footnotes and caveats. b Confidence intervals for the NT were not published for 2018. c Error bars represent the 95 per cent confidence interval associated with each point estimate. d Data for SA, Tasmania, the ACT and the NT were not published for 2009. 

	Source: ABS (unpublished) SDAC; table 15A.75.

	

	


Social participation of people with disability
‘Social participation of people with disability’ is an indicator of governments’ objective to help people with disability achieve social participation (box 15.11).

	Box 15.11	Social participation of people with disability

	‘Social participation of people with disability’ is defined by three measures: 
The proportion of people with disability aged 15–64 years who have had face‑to‑face contact with ex‑household family or friends in the previous week
The proportion of people with disability aged 15–64 years who travelled to a social activity in the last two weeks
The proportion of people with disability aged 5–64 years who report the main reason for not leaving home as often as they would like is their disability or condition.
A high or increasing proportion of people with disability who participate in social or community activities reflects greater inclusion in the community. 
This indicator does not provide information on the degree to which the identified types of social or community activities contribute to people’s quality of life. 
Data reported for this measure are:
     comparable across jurisdictions and over time
     complete (subject to caveats) for the current reporting period. All required 2018 data are available for all jurisdictions. 

	

	


Social participation outcomes decreased from 2009 to 2018. 
Nationally, for people with disability aged 15–64 years, the proportion who had face‑to‑face contact with ex‑household family or friends in the previous week decreased by around 9 percentage points to 67.6 per cent (table 15A.80). 
The decrease was less for the proportion who travelled to a social activity in the last two weeks (down by 4 percentage points to 89.7 per cent; table 15A.81). Though for people with a severe or profound disability the decrease was greater (down by around 8 percentage points to 79.7 per cent; figure 15.14). 
Nationally, for people with disability aged 5–64 years, the proportion who reported the main reason for not leaving home as often as they would like is their disability or condition increased from 12.7 per cent in 2009 to 16.3 per cent in 2018 (table 15A.82). For those with severe or profound disability, the proportion was stable over this period, and was 30.9 per cent in 2018.
Additional data disaggregated by remoteness are available in tables 15A.83–86.

	Figure 15.14	Proportion of people with disability aged 15–64 years who travelled to a social activity in the last two weeksa, b

			
	
	Data are comparable across jurisdictions and over time.

	
	
	Data are complete for the current reporting period.







		




	a See box 15.11 and table 15A.80 for detailed definitions, footnotes and caveats. b Error bars represent the 95 per cent confidence interval associated with each point estimate. 

	Source: ABS (unpublished) SDAC; table 15A.81.

	

	


Use of mainstream services by people with disability
‘Use of mainstream services by people with disability’ is an indicator of governments’ objective that people with disability and their carers have an enhanced quality of life and enjoy choice and wellbeing (box 15.12).

	Box 15.12	Use of mainstream services by people with disability

	‘Use of mainstream services by people with disability’ is defined as the proportion of people with disability who sought to access mainstream services and were able to do so confidently (that is without experiencing difficulty or discrimination). Data are reported for the following proxy measures:
the proportion of people with disability aged 15–64 years (living in households) who experienced discrimination due to disability from service and hospitality staff in the last 12 months
the proportion of people with disability aged 15–64 years (living in households) who avoided services due to discrimination in the last 12 months.
Data for possible sources of discrimination include: teacher or lecturer; health staff; bus driver, rail staff or taxi driver; restaurant and hospitality staff; and sales staff. Data for possible services avoided due to discrimination include: education and medical facilities; shops, banks and other services; restaurants, cafes or bars; public transport; parks and other recreation facilities.
Low or decreasing proportions of people with disability experiencing discrimination is desirable.
Contextual information on the proportion of active National Disability Insurance Scheme (NDIS) participants with approved plans accessing mainstream supports is available in table 15A.91.
Data reported for this indicator are:
     comparable across jurisdictions
     complete (subject to caveats) for the current reporting period. All required 2018 data are available for all jurisdictions. 

	

	


Nationally in 2018, 5.6 per cent of people aged 15–64 years with disability reported experiencing unfair treatment or discrimination in the last 12 months from service and hospitality staff, due to their disability. The proportion was higher for those outside of major cities compared to those within (7.0 per cent compared to 4.8 per cent) (table 15A.87).
Around one‑quarter (27.7 per cent) of people aged 15–64 years with disability avoided services that involved interaction with service and hospitality staff, due to their disability (figure 15.15; table 15A.89). 
Additional data disaggregated by remoteness area are available in tables 15A.88 and 15A.90.

	Figure 15.15	People with disability aged 15–64 years who experienced discrimination or avoided services due to disabilitya,b,c

			
	
	Data are comparable across jurisdictions and over time.

	
	
	Data are complete for the current reporting period.







		





	a See box 15.12 and tables 15A.87 and 15A.89 for detailed definitions, footnotes and caveats. b Error bars represent the 95 per cent confidence interval associated with each point estimate. c For SA, confidence intervals were not published for 2018, and for the NT the population was nil for 2018 and not published for 2015, for whether experienced unfair treatment or discrimination. 

	Source: ABS (unpublished) SDAC; tables 15A.87 and 15A.89.

	

	


Carer health and wellbeing
‘Carer health and wellbeing’ is an indicator of governments’ objective that people with disability and their carers have an enhanced quality of life and enjoy choice and wellbeing (box 15.13).

	Box 15.13	Carer health and wellbeing

	‘Carer health and wellbeing’ is defined using two measures:
the proportion of primary carers of people with disability who feel satisfied with their caring role 
the proportion of primary carers of people with disability who do not experience negative impacts on their wellbeing due to their caring role
A high or increasing rate of carers who feel satisfied with their caring role and who do not experience negative impacts on their wellbeing due to their caring role is desirable. 
Data reported for this indicator are:
     comparable across jurisdictions and over time
     complete (subject to caveats) for the current reporting period. All required 2018 data are available for all jurisdictions. 

	

	


[bookmark: _Toc470167922]Nationally in 2018, 22.1 per cent of primary carers of people with disability were satisfied with their caring role (figure 15.16; table 15A.19) and 43.7 per cent did not experience negative impacts on their wellbeing due to their caring role (table 15A.20). Rates of satisfaction and not experiencing negative impacts were higher for male carers compared to female carers (tables 15A.19‑20). 

	Figure 15.16	Primary carers of people with disability, rates of satisfaction and not experiencing negative impacts a, b, c

			
	
	Data are comparable across jurisdictions and over time.

	
	
	Data are complete for the current reporting period.







		





	a See box 15.13 and tables 15A.19 and 15A.20 for detailed definitions, footnotes and caveats. b Error bars represent the 95 per cent confidence interval associated with each point estimate. c Confidence intervals for some jurisdictions were not published in 2018 for satisfaction with caring role, and confidence intervals for the NT were not published in 2018 for experiencing negative impacts due to caring role.

	Source: ABS (unpublished) SDAC; tables 15A.19–20.

	

	





[bookmark: _Toc532890125]15.4	Definitions of key terms
	Core activities as per the 2018 ABS SDAC
	Communication, mobility and self‑care.

	Disability
	The United Nation’s Convention on the Rights of Persons with Disabilities, ratified by Australia on 17 July 2008, defines ‘persons with disabilities’ as those who have long term physical, mental, intellectual or sensory impairments which in interaction with various barriers may hinder their full and effective participation in society on an equal basis with others. 
The World Health Organisation defines ‘disabilities’ as impairments, activity limitations, and participation restrictions: an impairment is a problem in body function or structure; an activity limitation is a difficulty encountered by an individual in executing a task or action; and a participation restriction is a problem experienced by an individual in involvement in life situations. Disability is a complex phenomenon, reflecting an interaction between features of a person’s body and features of the society in which he or she lives (WHO 2009).
In the ABS SDAC 2018, a person has a disability if they ‘report they have a limitation, restriction or impairment, which has lasted, or is likely to last, for at least six months and restricts everyday activities. This includes:
loss of sight (not corrected by glasses or contact lenses)
loss of hearing where communication is restricted, or an aid to assist with, or substitute for, hearing is used
speech difficulties
shortness of breath or breathing difficulties causing restriction
chronic or recurrent pain or discomfort causing restriction
blackouts, seizures, or loss of consciousness
difficulty learning or understanding
incomplete use of arms or fingers
difficulty gripping or holding things
incomplete use of feet or legs
nervous or emotional condition causing restriction
restriction in physical activities or in doing physical work
disfigurement or deformity
mental illness or condition requiring help or supervision
memory problems or periods of confusion causing restriction
social or behavioural difficulties causing restriction
long term effects of head injury, stroke or other brain damage causing restriction
receiving treatment or medication for any other long term conditions or ailments and still being restricted
any other long term conditions resulting in a restriction.
The third CSTDA (2003, p. 9) defined ‘people with disabilities’ as those whose disability manifests itself before the age of 65 years and for which they require significant ongoing and/or long term episodic support. For these people, the disability will be attributable to an intellectual, psychiatric, sensory, physical or neurological impairment or acquired brain injury (or some combination of these) which is likely to be permanent and results in substantially reduced capacity in at least one of the following: self‑care/management, mobility and communication.

	Employment services 
	Employment services comprise open employment services and supported employment services. Where users of employment services are described without further qualification, this includes people who use either or both open and supported employment services.





	
	All open employment services are now included in the Disability Employment Services (DES) program administered by the Department of Social Services (DSS). Disability Employment Services has two parts: Disability Management Services (DMS) is for job seekers with disability, injury or health condition who need assistance to find a job and occasional support to keep a job; and Employment Support Services (ESS) provides assistance to people with permanent disability and who need regular, ongoing support to keep a job. Supported employment services are administered by DSS (formerly FaHCSIA) under the Disability Employment Assistance activity as Australian Disability Enterprises. Australian Disability Enterprises are commercial businesses that provide employment for people with disability in a supportive environment.

	Funded agency
	An organisation that delivers one or more NDA service types (service type outlets). Funded agencies are usually legal entities. They are generally responsible for providing DS NMDS data to jurisdictions. Where a funded agency operates only one service type outlet, the service type outlet and the funded agency are the same entity.

	Geographic location
	Geographic location is based on the Australian Statistical Geography Standard of Remoteness Areas, which categorises areas as ‘major cities’, ‘inner regional’, ‘outer regional’, ‘remote’, ‘very remote’ and ‘migratory’. The criteria for Remoteness Areas are based on the Accessibility/Remoteness Index of Australia, which measures the remoteness of a point based on the physical road distance to the nearest urban centre in each of five size classes (ABS 2011b). The ‘outer regional and remote/very remote’ classification used in this Report was derived by adding outer regional, remote and very remote data.

	Government and 
non‑government provided services
	Efficiency indicators are reported for both government and non‑government provided services. Government provision means that a service is both funded and directly provided by a government department, agency or local government. Non‑government provision is a service purchased or part‑funded by a government department or agency, but provided by a non‑government organisation. Non‑government service providers may receive funds from the private sector and the general public in addition to funding, grants and input tax concessions (such as payroll tax exemptions) from governments. Data on funds that non‑government service providers receive from the private sector and the general public are outside the scope of this Report.

	Informal carer
	ABS informal assistance/providers: unpaid help or supervision that is provided to persons with disability or persons aged 65 years and over. It only includes assistance that is provided because of a person’s disability or because they are older. Informal assistance may be provided by family, friends, or neighbours. For the Survey of Disability, Ageing and Carers, any assistance received from family or friends is considered to be informal regardless of whether or not the provider was paid, such as through the Carer Payment or other allowances. It does not include providers whose care is privately organised (ABS 2019).
NDA Informal Carer: See NDA primary carer. 
DS NMDS informal carer: an informal carer is a person such as a family member, friend or neighbour who provides regular and sustained care and assistance to the person requiring support (AIHW 2012). This includes people who may receive a pension or benefit associated with their caring role, but does not include people, either paid or voluntary, whose services are arranged by a formal service organisation. Informal carers can be defined as primary if they help with one or more of the activities of daily living: self‑care, mobility or communication.
See also primary carer.

	Labour force participation rate for people with a profound or severe core activity limitation
	The total number of people with a profound or severe core activity limitation in the labour force (where the labour force includes employed and unemployed people), divided by the total number of people with a profound or severe core activity limitation who are aged 15–64 years, multiplied by 100.



	
	An employed person is a person who, in his or her main job during the remuneration period (reference week):
worked one hour or more for pay, profit, commission or payment in kind in a job or business, or on a farm (including employees, employers and self‑employed people)
worked one hour or more without pay in a family business, or on a farm (excluding people undertaking other unpaid voluntary work), or
was an employer, employee or self‑employed person or unpaid family helper who had a job, business or farm, but was not at work.
An unemployed person is a person aged 15–64 years who was not employed during the remuneration period, but was looking for work.

	Mild core activity limitation
	The person needs no help and has no difficulty with any of the core activity tasks, but:
uses aids or equipment, or has one or more of the following limitations
cannot easily walk 200 metres
cannot walk up and down stairs without a handrail
cannot easily bend to pick up an object from the floor
cannot use public transport
can use public transport, but needs help or supervision
needs no help or supervision, but has difficulty using public transport. (as per the 2018 SDAC).

	Moderate core activity limitation
	The person needs no help, but has difficulty with a core activity task (as per the 2018 SDAC).

	Payroll tax
	A tax levied on employers based on the value of wages and certain supplements paid or payable to, or on behalf of, their employees (SCRCSSP 1999). Payroll tax arrangements for government funded and delivered services differ across jurisdictions. Differences in the treatment of payroll tax can affect the comparability of unit costs across jurisdictions and services. These differences include payroll tax exemptions, marginal tax rates, tax free thresholds and clawback arrangements (see SCRCSSP 1999). 
There are two forms of payroll tax reported:
actual — payroll tax actually paid by non‑exempt services
imputed — a hypothetical payroll tax amount estimated for exempt services. A jurisdiction’s estimate is based on the cost of salaries and salary related expenses, the payroll tax threshold and the tax rate.

	Potential population 
	The ‘potential population’ is the number of people with the potential to require disability support services, including individuals who meet the service eligibility criteria but who do not demand the services. The potential population is the number of people aged 0–64 years (and Aboriginal and Torres Strait Islander people aged 0–49 years) who are most appropriately supported by disability services, require ongoing and/or long term episodic support, have a permanent or chronic impairment, and who have a substantially reduced capacity in one or more core activities.
For respite services, only those people with a primary carer are included. For supported employment services, only the potential population aged 15–64 years participating in the labour force are included. For open employment services, the potential population is not used; instead, an estimate of all people with a disability and an employment restriction aged 15–64 is used. Where combined employment services denominators or rates are presented, the supported employment potential population is used.
Potential populations have been estimated for each of the special needs groups (outer regional and remote/very remote areas, Aboriginal and Torres Strait Islander people and people born in a non‑English speaking country) and for those outside of the special needs groups (major cities and inner regional areas, non‑Indigenous and people born in an English speaking country).




	
	As Aboriginal and Torres Strait Islander people have significantly higher disability prevalence rates and greater representation in some NDA specialist disability services than non‑Indigenous people, and there are differences in the share of different jurisdictions’ populations who are Aboriginal and Torres Strait Islander, a further Aboriginal and Torres Strait Islander factor adjustment was undertaken. The Aboriginal and Torres Strait Islander factor was multiplied by the ‘expected current population estimate’ of people in the potential population in each jurisdiction to derive the ‘potential population’.
The potential populations for 2005‑06 to 2006‑07 were calculated using national age and sex specific rates of severe or profound core activity limitation from the ABS Survey of Disability, Ageing and Carers (SDAC) conducted in 2003. In 2011, the 2009 SDAC was released, and recalculation of the potential population has resulted in a break in series between the 2003 and 2009 surveys. In 2014, the 2012 SDAC was released, and recalculation of the potential population has resulted in a break in series between the 2009 and 2012 surveys. In 2016, the 2015 SDAC was released, and recalculation of the potential population has resulted in a break in series between the 2012 and 2015 surveys.
Data measuring the potential population is not available for each reported year and so has been estimated from several sources based on the following assumptions:
a) for the purposes of calculation, it is assumed that age‑sex specific proportions of the potential population changed smoothly from 2009 to 2012 and then from 2012 to 2015.
b) the assumption that national age‑sex specific proportions of the potential population from SDAC 2009, SDAC 2012 and SDAC 2015 apply consistently across States/Territories is untested.
For more information on the method of calculation of the potential population, see appendix A of SCRGSP (2013).

	Primary carer
	ABS SDAC primary carer: A primary carer is a person who provides the most informal assistance to a person with one or more disabilities, with one or more of the core activities of mobility, self‑care, or communication. (ABS 2019).
NDA primary carer
The scope of primary carers is primary carers aged 15‑64 years with: 
a main recipient of care aged 0‑64 years, or 
a non‑main recipient of care aged 0‑64 years with a profound or severe core activity limitation.
The SDAC collects limited information about non‑main recipients of care who do not co‑reside with the carer. As such, the data may exclude some carers who would have otherwise been in scope for the NDA definitions if the same information was available for all recipients of care.
DS NMDS primary carer: an informal carer who assists the person requiring support, in one or more of the following activities of daily living, self‑care, mobility or communication.
See also informal carer.

	Primary disability group
	Disability group that most clearly expresses the experience of disability by a person. The primary disability group can also be considered as the disability group causing the most difficulty to the person (overall difficulty in daily life, not just within the context of the support offered by a particular service).

	Profound core activity limitation
	The person is unable to do, or always needs help with, a core activity task. (as per the 2018 SDAC).

	Real expenditure
	Actual expenditure (accrual) adjusted for changes in prices, using the General Government Final Consumption Expenditure (GGFCE) deflator, and expressed in terms of current year dollars.



	Schooling or employment restriction
	Schooling restriction: as a result of disability, being Unable to attend school, attends a special school, attends special classes at an ordinary school, needs at least one day a week off school on average, has difficulty at school.
Employment restriction: as a result of disability, permanently unable to work, restricted in the type of work they can or could do, need, or would need, at least one day a week off work on average, restricted in the number of hours they can, or could, work, requires special equipment, modified work environment or special arrangements, needs ongoing assistance or supervision, would find it difficult to change jobs or get a preferred job, needs assistance from a disability job placement program or agency.

	Service
	A service is a support activity provided to a service user, in accord with the NDA. Services within the scope of the collection are those for which funding has been provided during the specified period by a government organisation operating under the NDA.

	Service type
	The support activity that the service type outlet has been funded to provide under the NDA. The DS NMDS classifies services according to ‘service type’. The service type classification groups services into seven categories: accommodation support; community support; community access; respite; employment; advocacy, information and alternative forms of communication; and other support services. Each of these categories has subcategories. 
Service user data are not collected for the following NDA specialist disability service types: advocacy, information/referral, combined information/advocacy, mutual support/self‑help groups, print disability/alternative formats of communication, research and evaluation, training and development, peak bodies and other support services. In addition, some service types are not required to collect all service user data items. In particular:
‘recreation/holiday programs’ (service type 3.02) are required to collect only information related to the statistical linkage key (selected letters of name, date of birth, sex, commencement date and date of last service)
employment services (service types 5.01 and 5.02) are not required to collect selected informal carer information, including primary status (AIHW 2007).

	Service type outlet
	A service type outlet is the unit of the funded agency that delivers a particular NDA service type at or from a discrete location. If a funded agency provides, for example, both accommodation support and respite services, it is counted as two service type outlets. Similarly, if an agency is funded to provide more than one accommodation support service type (for example, group homes and attendant care), then it is providing (and is usually separately funded for) two different service types — that is, there are two service type outlets for the funded agency.

	Service user
	A service user is a person with disability who receives a NDA specialist disability service. A service user may receive more than one service over a period of time or on a single day.

	Severe core activity limitation
	The person sometimes needs help with a core activity task, and/or has difficulty understanding or being understood by family or friends, or can communicate more easily using sign language or other non‑spoken forms of communication. (as per the SDAC 2018).



	Specialist psychiatric disability services
	Data for specialist psychiatric disability services are excluded to improve the comparability of data across jurisdictions. People with psychiatric disability may use a range of NDA specialist disability service types. Nationally in 2017‑18, 8555 people used only specialist psychiatric disability services (AIHW unpublished). Data for these services are included in other publications on the DS NMDS, such as AIHW (2019). Therefore, service user data for Victoria, Queensland, and Australia in this section will differ from other publications.

	Statistical linkage key
	For information on the DS NMDS statistical linkage key see the DS NMDS data quality statement http://meteor.aihw.gov.au/content/index.phtml/ itemId/518043

	Underemployment
	Underemployed people are defined as persons with disability aged 15–64 years who are employed and usually work less than 35 hours per week, who wanted to work more hours and would be able to start work with more hours in the next 4 weeks.

	Users of NDA accommodation support services
	People using one or more accommodation support services that correspond to the following DS NMDS service types: 1.01 large residentials/institutions (more than 20 places); 1.02 small residentials/institutions (7–20 places); 1.03 hostels; 1.04 group homes (usually less than seven places); 1.05 attendant care/personal care; 1.06 in home accommodation support; 1.07 alternative family placement; and 1.08 other accommodation support.

	Users of NDA community access services
	People using one or more services that correspond to the following DS NMDS service types: 3.01 learning and life skills development; 3.02 recreation/holiday programs; and 3.03 other community access.

	Users of NDA community support services
	People using one or more services that correspond to the following DS NMDS service types: 2.01 therapy support for individuals; 2.02 early childhood intervention; 2.03 behaviour/specialist intervention; 2.04 counselling; 2.05 regional resource and support teams; 2.06 case management, local coordination and development; and 2.07 other community support.

	Users of NDA employment services
	People using one or more services that correspond to the following DS NMDS service types: 5.01 open employment and 5.02 supported employment.

	Users of NDA respite services
	People using one or more services that correspond to the following DS NMDS service types: 4.01 own home respite; 4.02 centre based respite/respite homes; 4.03 host family respite/peer support respite; 4.04 flexible/combination respite; and 4.05 other respite.
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(a) Accommodation support
Major cities and inner regional	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	19.938192119495238	34.723929555776969	46.334422705167441	58.641569040410687	132.45312912595722	82.866379310344826	0	0	41.041095984397963	Outer regional and remote/very remote	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	21.402052849967241	53.368660105980318	21.221456163512787	52.731326644370121	130.50934659578118	61.131584652070231	0	28.9	41.256570853372111	
Users/1000 potential population


(b) Community support
major cities and inner regional	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	87.092454287921711	227.25508210297485	84.892984387596769	205.87073844938791	238.60575653551624	281.4655172413793	0	0	147.26389834665807	outer regional and remote/very remote	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	157.6035524495887	264.19379258137775	61.317294997799621	248.27201783723524	301.32052821128451	170.17125514849337	0	82.199999999999989	154.83447041717929	
Users/1000 potential population


(c) Community access
major cities and inner regional	27.8	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	27.844450167396342	62.240395440017593	65.986459425955942	76.263656706594716	97.016107736994982	62.823275862068968	0	0	54.071948418613346	outer regional and remote/very remote	44.8	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	44.842396447550414	30.153923795104717	35.254999755513175	92.530657748049052	97.238895558223291	36.418816388467377	0	27.900000000000002	47.813443686388545	
Users/1000 potential population


(d) Respite
major cities and inner regional	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	38.143644863081569	161.48931805527064	74.083463338533534	82.346347842331397	59.369202226345081	27.91939791211459	0	0	82.926961737059145	outer regional and remote/very remote	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	83.67854183927092	312.98366294067068	57.466114036070344	104.38999489535477	46.003898635477583	25.185185185185187	0	37.145429986492566	90.634056240247133	
Users/1000 potential population


Major cities and inner regional	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	448.81025925058049	441.98413730334158	547.11623142040651	314.70238880823541	747.62565361220788	521.59701144057897	259.47782546494989	0	465.03902074915629	Outer regional and remote/very remote	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	534.02619589977223	595.46222544050204	571.93119624706799	273.75132837407011	862.15864759427825	561.26482213438737	0	113.15956770502225	486.10919143054599	(e) Employment services

Users/1000 potential population


(a) Accommodation support
Aboriginal or Torres Strait Islander	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	14.053699349264505	14.758675708017551	26.250580765061173	47.255285130573817	99.891027969487837	16.374269005847953	0	49.425287356321839	27.909007900273927	Non-Indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	20.33571066846725	34.352259883418206	43.84736850673135	58.49586518957716	134.2631039030824	82.534218506679778	0	18.153607447633824	41.416885613107979	
Users/1000 potential population


(b) Community support
Aboriginal or Torres Strait Islander	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	118.71821512549899	168.32867969684881	67.446182437664547	200.39083318529046	272.43007628042136	95.32163742690058	0	101.43678160919541	124.39953948151971	Non-Indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	88.031735313977038	207.67560291073491	79.44944570154162	207.97316273989702	248.66884861511406	258.17555938037867	0	74.786656322730792	142.59414696976469	
Users/1000 potential population


(c) Community access
Aboriginal or Torres Strait Islander	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	22.91245146825614	15.755883526126846	37.556140622580152	65.020429916503815	60.66109698510715	9.3567251461988299	0	45.114942528735632	33.526539362420102	Non-Indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	29.103013166779203	47.909020484360511	62.698399778606195	78.779840848806359	99.40891993551854	59.421358905007786	0	18.929402637703646	50.863451920354819	
Users/1000 potential population


(d) Respite
Aboriginal or Torres Strait Islander	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	61.931001437470051	163.58024691358025	44.295070665287831	66.289409862570736	35.245901639344261	16.560509554140125	0	28.131279303415941	62.091503267973856	Non-Indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	38.163822852760738	153.6047900744131	73.762203305693959	86.194665153234951	59.286347517730491	27.938163531383868	0	42.451215337213284	81.086760732512758	
Users/1000 potential population


(e) Employment services 
Aboriginal or Torres Strait Islander	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	420.17694440776444	372.94332723948816	474.69244288224957	182.62959148644009	516.81000781860826	373.19884726224785	223.82671480144404	65.862242332830576	363.95009291213165	Non-Indigenous	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	455.28864698067116	449.16328600405683	556.24241819964436	318.91420201327639	776.70139226949664	552.21843003412971	262.34741784037556	154.69613259668509	472.99435633064473	
Users/1000 potential population


(a) Accommodation support 
People born in an English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	21.298441892172431	38.089536737181476	43.563017811944846	61.032416018823227	135.81334474339937	77.218622871779417	0	30.523571583749728	43.431559460654285	People born in an non-English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	6.8860759493670889	9.3489288559091097	17.535655833528175	23.027280727486065	90.565085771947523	39.246467817896388	0	11.126564673157162	14.946571978496051	
Users/1000 potential population


(b) Community support 
People born in an English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	96.364789119615779	235.80748231119316	82.252511437060789	221.88836425494029	255.92106919030476	252.90040681030584	0	85.270475776667396	152.70985300618923	People born in an non-English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	25.822784810126581	101.37089674254811	36.240355389291558	98.855969492519804	187.68920282542885	62.794348508634215	0	69.54102920723227	66.264020707506475	
Users/1000 potential population


(c) Community access 
People born in an English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	29.995118639503112	43.657634135610579	62.247480702416325	82.764979889031977	100.777730235836	55.597408467681177	0	29.220073864870738	50.990205017683465	People born in an non-English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	10.666666666666666	68.377143336267977	25.718961889174658	36.080962158990907	56.004036326942483	20.408163265306122	0	13.908205841446454	35.282405256520875	
Users/1000 potential population


(d) Respite
People born in an English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	43.841101032217701	166.45485111243386	73.268409724427514	88.766100965160931	59.853766366264246	28.169014084507044	0	37.405878066553313	84.342239539846005	People born in an non-English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	8.3347364876241787	54.680162788270898	29.621190544004559	38.626609442060087	36.307692307692307	0	0	40.404040404040408	29.742342579203363	
Users/1000 potential population


(e) Employment services
People born in an English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	462.2242612868427	450.44013675954147	562.94264339152119	326.32306477093209	796.80651221039443	550.09759271307746	267.64645001034984	115.47562707051586	478.7796690464823	People born in a non-English speaking country	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	422.25293711126466	445.61446223142002	423.1980405878237	199.95667244367419	516.37184794881443	322.66009852216746	213.73056994818654	138.36477987421384	405.67287462012001	
Users/1000 potential population


(a) Community support
2013-14 to 2016-17	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	19.068223227404093	28.983849262048455	17.024271412938091	23.248715256829271	33.66169580460992	37.818133345907675	56.408171279532013	14.736825417880139	23.375751626433974	2014-15	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	18.737992787852182	27.701563774767557	16.643843958510949	25.533094269417884	31.024795830560464	34.588502956982424	36.92677177350631	15.201325634392687	22.569863509688176	2015-16	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	19.22645986467381	27.894608785026126	17.242719179087711	25.745234029636286	27.786273292187246	31.546937035318471	0	13.711272063843715	22.007487322207282	2016-17	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	17.05765281269381	28.51286182878912	13.711543055780428	27.288249789354353	25.007819730504146	29.143269727007652	0	11.303250103654532	20.655500619472114	2017-18	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	9.0351881609206455	21.212307692307693	7.9861827180862033	21.103286048279521	21.14838886854632	23.600028754223278	0	7.7783375314861463	14.047242843127966	
Per cent



(b) Respite services
2013-14 to 2016-17	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	14.355269387809052	26.372811600114719	10.921571816673231	11.943207719717748	12.608902958343679	8.5608674663277	9.3747934741010308	5.5250885441481596	15.690784069517749	2014-15	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	14.020149645988603	23.887846054076203	10.582864763245093	10.448833369095709	10.354088117026508	6.1812337742613428	7.8144951223249395	6.1495182399661878	14.557920487260986	2015-16	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	14.213205538437393	22.435550339721928	9.9367759029481704	10.445285364111225	9.076003777840409	5.1934746682774087	0	5.7731513472037728	13.915063349029055	2016-17	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	12.337096977077726	23.39333161141343	9.3395112191139731	11.001226990194901	7.9774057303303074	5.0391084154307331	0	5.1178994783566338	13.474067153962057	2017-18	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	4.0521110191277065	16.358162355040143	7.0888641536391281	8.5143155285984484	5.4598297695661202	2.6324341891452714	0	3.7607612143180784	8.1895657226657086	
Per cent



(a) Employment Support Services (ESS)
2013-14 to 2016-17	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	7.7112001468155356	7.7551660230820918	8.8143460503141977	4.8841063155021676	9.4009143130653996	7.9198474837263486	6.0079021348914718	1.6950951747093772	7.5693066082397618	2014-15	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	8.7966305591269602	9.0002042644124263	10.104886904629439	5.3046083588871822	10.515167124817662	8.8722314235015816	6.0182223601220839	2.1276856290908204	8.6185303780385851	2015-16	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	8.9904142916579204	9.0098300294138145	10.693095462137791	5.1531748663463812	10.960253863971678	9.2770152521085407	5.7491120011270098	2.1684012719841861	8.8192917102566124	2016-17	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	9.3219941078955255	9.1063572393852326	11.481235927264498	5.4501618375326206	12.331282907122095	10.165242050963018	5.7324406459701596	2.4883215225601321	9.2696793078592385	2017-18	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	9.4513188696565891	9.4541599263320517	12.204039497117156	6.0241680359469623	14.47208973234002	10.320521539540637	6.2621511751282748	2.4394560214690744	9.7704694860715975	
Per cent



(b) Disability Management Services (DMS)
2014-15 to 2017-18	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	8.2044032673954863	9.3404557127944923	8.7771539211610197	4.6998565874180835	9.9971620711428404	11.164175447613085	3.5751818663626174	3.0767253155856089	8.2612741545455801	2015-16	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	8.0348118337911671	9.9564008707065685	9.3541454547104586	4.3068928195851361	9.7356424457419166	10.816973333863213	3.4477308373035793	2.542801220544586	8.3941082222965111	2016-17	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	8.4762630979986984	10.354547514536323	9.8140812825802684	4.6179582315613708	10.265925142751469	11.302209106023938	3.6348960675092274	2.6309596156042461	8.8252230587757534	2017-18	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	8.2250554915208181	10.156587631501202	10.13803962920991	4.0832955666003112	11.302741401905706	12.774279893463367	4.0976660111738727	2.9776311394296431	8.8310169089080421	2018-19	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	9.6607443867563969	11.500853301618049	11.934442482963487	5.2901806974952947	13.105748621402343	15.787828819740399	4.5753382273503105	3.3313279327492173	10.32688604386454	
Per cent



2013-14 to 2016-17	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	8.8211252176078716	6.4911964168600385	3.7976207278736038	6.8104700930823254	13.915917003544697	8.0245867750817155	5.5342359418421081	2.746033616863814	7.1750564911099035	2014-15	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	8.2245841721235031	6.025745686028646	3.6827528585864133	6.7026657133206715	13.633138683493891	6.4923570011662894	5.4766227953951017	2.3658461850845112	6.7758854469327847	2015-16	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	7.5116355990261798	5.6709111221001596	3.681010621511223	6.1974341490018334	13.317740244690901	5.7116070528393026	4.655585461000916	2.1037130673695241	6.3566001718637883	2016-17	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	6.9291045721507416	5.2255015136633993	3.6958650116962906	6.0800491395846876	12.97546686484972	5.5913383521445237	2.900795246490036	2.2057599564333419	5.9906467448778651	2017-18	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	3.6390698531112839	4.2877210039921465	2.99087917942868	5.6885299039284254	11.915334887700379	4.9279043474664803	0.5355046499876901	1.849771272592883	4.3981520914517587	
Per cemt



(a) People with reported disability aged 15-64 years
2012 	&	 2015	3.3	3.7	5.3	8.5	5.8	6.9	11.9	16.2	2.4	3.3	3.7	5.3	8.5	5.8	6.9	11.9	16.2	2.4	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	81.3	77.556818181818201	79.566563467492301	82.993197278911595	85.263157894736807	92.079207920792101	77.464788732394396	87.5	79.510703363914402	2015 	4.5999999999999996	4.3	6.2	17.8	14	3.7	5.6	24.7	3.1	4.5999999999999996	4.3	6.2	17.8	14	3.7	5.6	24.7	3.1	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	75.599999999999994	78.900000000000006	83.3	80.2	82.1	80.7	85.4	65.599999999999994	78.7	2018 	7.4	9.4	8	10.1	69	20.6	14	0	4.5	7.4	9.4	8	10.1	69	20.6	14	0	4.5	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	72.400000000000006	74	78.400000000000006	78.900000000000006	96.2	64.099999999999994	83.8	100	76.599999999999994	
Per cent



(b) Carers of people with disability aged 0-64 years
2012 	&	 2015	8.1	12.8	14	19.899999999999999	14.6	22.1	18.2	0	5	8.1	12.8	14	19.899999999999999	14.6	22.1	18.2	0	5	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	65	68.400000000000006	74.900000000000006	61.4	67.3	82.5	60.2	100	69	2015 	10.6	10.5	6	9.1999999999999993	17.3	15.7	23.4	28.8	3.8	10.6	10.5	6	9.1999999999999993	17.3	15.7	23.4	28.8	3.8	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	74.8	72.099999999999994	80.400000000000006	69.5	79.099999999999994	70.900000000000006	50.9	46.5	73.400000000000006	2018 	14.4	12	11	13.8	19.399999999999999	0	48.6	0	4.8	14.4	12	11	13.8	19.399999999999999	0	48.6	0	4.8	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	65.099999999999994	68.7	68.3	63.4	77.2	103.3	66.7	0	66.599999999999994	
Per cent



2013-14 to 2016-17	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	138.93487085762857	95.255166063874142	135.23725367622868	144.34964499859694	98.40380511755265	139.25692232950874	176.1988681139122	250.55387667237949	127.31670633094393	2014-15	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	163.04805875910958	95.191813369769349	145.95501947762264	168.80731352570274	116.58281924466367	164.48984633237217	446.92498847395115	235.33125675480073	142.68913877276327	2015-16	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	168.32144938058408	100.32085984150071	153.17444271204565	177.55248801253092	136.80029291343681	171.12326103673669	0	251.46853905496624	149.38125229061518	2016-17	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	137.0142080501131	97.251862369646688	145.78804917214165	168.30757161471868	150.91665328224306	144.47333236852938	0	312.13829131268835	137.55313796025814	2017-18	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	153.82316638897913	98.222502288702927	159.40128794585215	157.58844223453369	138.26563060016906	91.906453876404484	0	7.9738871681415935	133.46637098781781	
$'000/user




2013-14 to 2016-17	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	4.8961473585295439	4.6521522173613734	4.4742827302628676	6.462813267447939	5.8124791624363503	4.4825042468670757	3.9361096526999013	6.2619842926083953	4.984195605324123	2014-15	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	4.977799262873865	4.4155525646361191	4.4152433666685749	5.8177194135015853	5.1876295236929666	4.9188302317226293	5.3943343839065694	4.8536960780402172	4.8480722858246867	2015-16	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	4.8761878805499439	4.382403839632385	4.2043614633717965	5.6583680277158415	5.220426123765753	4.6832900473222754	5.6087177985948484	4.7659611936475414	4.7418004374442893	2016-17	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	4.6192731557325422	4.1799751181739895	4.1948360582570707	5.2996506517706372	4.8919740691273423	4.2745287601910444	5.3229411424032822	4.3787558985729707	4.5303275763241455	2017-18	NSW	Vic	Qld	WA 	SA	Tas	ACT	NT	Aust	4.8352818668148441	4.1736699163810824	4.1561056366741971	5.0294939309710083	4.6841380473905216	4.075016897238827	4.6557677793008914	4.4248538267148012	4.531073073618189	
$'000/user




(a) Labour force participation rate
2009, 2012 	&	 2015	5.4	5	6.4	7.4	6.7	7.3	16.600000000000001	14.7	3	5.4	5	6.4	7.4	6.7	7.3	16.600000000000001	14.7	3	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	30.6	32.4	27.3	39.200000000000003	30	25.3	51.7	45.7	31.3	2012 	4.8	4.7	6.9	9.6999999999999993	5.2	7.2	11.7	11.9	2.6	4.8	4.7	6.9	9.6999999999999993	5.2	7.2	11.7	11.9	2.6	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	28	29	32.799999999999997	29.6	29	22.3	45	48	29.7	2015 	5.7	6.8	5.6	7.7	7.6	8.1999999999999993	13.8	19.3	2.6	5.7	6.8	5.6	7.7	7.6	8.1999999999999993	13.8	19.3	2.6	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	24.6	24.9	24.7	23	27.4	28.1	37.1	61.1	25	2018 	6	6.7	7	8.4	0	13	26.9	0	3.1	6	6.7	7	8.4	0	13	26.9	0	3.1	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	24.6	29.1	28.2	27.9	11.8	27.1	32.5	25	27.2	
Per cent



(b) Employment–to–population ratio for people with a profound or severe disability aged  15–64 years
2009, 2012 	&	 2015	5.0999999999999996	4.8	6	8.1	6.2	6.8	16.2	13.9	2.7	1	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	27.7	28.9	24	34.5	26.8	22.6	49.4	43.4	28	2012 	4.8	4.3	6.3	8.8000000000000007	4.8	6.5	11.8	11.9	2.5	1	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	26.5	24.5	28.2	28	24.5	17.5	34.799999999999997	48	26.4	2015 	5.4	6.9	5.4	8.1	7	8.1	13.8	22.5	2.6	5.4	6.9	5.4	8.1	7	8.1	13.8	22.5	2.6	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	20.3	21.6	19.7	21.2	23.5	25.9	37.1	40.299999999999997	21.6	2018 	6	5.9	6.5	8	0	11.6	23.3	0	3.2	6	5.9	6.5	8	0	11.6	23.3	0	3.2	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	23	24.5	26.8	24.9	11.8	23.7	27.7	25	23.9	
Per cent



Employment–to–population ratio for primary carers
2009, 2012 	&	 2015	5.6	6.7	7.9	11.1	3.2	5.6	6.7	7.9	11.1	3.2	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	52.6	48.6	49.1	50.3	50.7	2012 	7.3	4.2	7	8.8000000000000007	10.6	12	14.9	22	2.9	7.3	4.2	7	8.8000000000000007	10.6	12	14.9	22	2.9	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	45.9	45.7	52.8	53.1	50.3	46.2	61	65.400000000000006	47.6	2015 	6.1	8	7.2	10.5	8.8000000000000007	9.8000000000000007	14.6	19.5	3.4	6.1	8	7.2	10.5	8.8000000000000007	9.8000000000000007	14.6	19.5	3.4	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	47.6	49.1	51	55	46.5	53.9	67.400000000000006	63	51.4	2018	7	8	7.3	10.7	30.7	11.9	16	4.0999999999999996	7	8	7.3	10.7	30.7	11.9	16	4.0999999999999996	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	56.7	53.4	47.3	53.9	45.2	51.4	58.9	51.3	53.2	
Per cent



2009, 2012 	&	 2015	1.4	2.1	5.2	2.8	1.6	9	13.9	2.4	2.9	1.4	2.1	5.2	2.8	1.6	9	13.9	2.4	2.9	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	91.6	95.1	94.7	93.3	93.6	94.1	97	93.2	93.6	2	1.8	3.4	0	1.9	3.6	2.7	5.0999999999999996	1.4	2	1.8	3.4	0	1.9	3.6	2.7	5.0999999999999996	1.4	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	90.9	94.1	87.6	92.7	88.5	88.2	92.9	88.3	90.9	2	1.6	1.4	1.3	1.3	2.2999999999999998	9.4	5.6	1	2	1.6	1.4	1.3	1.3	2.2999999999999998	9.4	5.6	1	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	89.6	90.6	91.7	91.2	91.7	92.3	90.1	83.6	90.6	2018 	1.9	2.2000000000000002	2.8	1.7	4.9000000000000004	5.9	2.8	26.1	1.6	1.9	2.2000000000000002	2.8	1.7	4.9000000000000004	5.9	2.8	26.1	1.6	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	88.9	91.6	87.7	93.9	88.7	93.9	93.8	67.3	89.7	
Per cent




(a) Whether has experienced unfair treatment or discrimination

2015 	1.3	1.5	1.5	2.2999999999999998	1.6	1.5	3.1	0	0.7	1.3	1.5	1.5	2.2999999999999998	1.6	1.5	3.1	0	0.7	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	4.3	4.5999999999999996	4.3	4.8	4.8	4.5999999999999996	4.0999999999999996	0	4.5999999999999996	2018 	1.6	1.9	2.4	2.5	0	6.6	5.8	0	0.8	1.6	1.9	2.4	2.5	0	6.6	5.8	0	0.8	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	5	4.7	4.3	6.4	4.4000000000000004	9.8000000000000007	10.199999999999999	0	5.6	
Per cent




(b) Whether has avoided services due to disability 

2015 	2.4	3.4	2.6	4.2	2.8	4.5	6	7.4	1.1000000000000001	2.4	3.4	2.6	4.2	2.8	4.5	6	7.4	1.1000000000000001	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	25.2	28.4	24.8	23.2	27.8	28.2	22.9	18.3	26	2018 	3.2	4	2.8	3.5	8	8.8000000000000007	9.1	15.3	1.6	3.2	4	2.8	3.5	8	8.8000000000000007	9.1	15.3	1.6	NSW	Vic	Qld	WA	SA	Tas	ACT	NT	Aust	26.5	27.8	28.1	25.4	26.1	42.9	24.5	37.799999999999997	27.7	
Per cent




(a) Satisfaction with caring role

2009, 2012 	&	 2015	5	5.5	5.5	7.5	6.8	8.8000000000000007	10.8	13.4	2.2999999999999998	5	5.5	5.5	7.5	6.8	8.8000000000000007	10.8	13.4	2.2999999999999998	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	21.8	24.2	16.2	18.2	19.899999999999999	17.8	15.6	11.6	20.399999999999999	7.7	6.3	6.2	9.1999999999999993	8.9	9.8000000000000007	11.7	31	3.6	7.7	6.3	6.2	9.1999999999999993	8.9	9.8000000000000007	11.7	31	3.6	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	22.8	24.1	28.5	18.5	21.7	25.1	10.7	21.7	24	7.4	6.3	6.2	9.9	8.6999999999999993	10.1	15.5	0	3.2	7.4	6.3	6.2	9.9	8.6999999999999993	10.1	15.5	0	3.2	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	25.1	21.7	23.1	14.6	22.3	32.4	17.8	0	22.9	2018 	5.5	6.1	9.1	9.1	0	12.5	0	0	3.2	5.5	6.1	9.1	9.1	0	12.5	0	0	3.2	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	20.3	23.1	29.8	17.5	11.9	13.7	19.7	43.6	22.1	
Per cent




(b) Did not experience negative impacts due to caring role

2009, 2012 	&	 2015	6.7	7.1	7.1	8.4	9.5	8.9	12.9	21.4	3.3	6.7	7.1	7.1	8.4	9.5	8.9	12.9	21.4	3.3	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	44	39.200000000000003	39.4	48.6	40.799999999999997	36.4	42.2	43.2	41.7	2012 	6.8	6.9	7.4	12	9.3000000000000007	8.6999999999999993	16.5	26	3.8	6.8	6.9	7.4	12	9.3000000000000007	8.6999999999999993	16.5	26	3.8	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	49.4	44.9	46.4	53.1	42.9	43.1	37	57.1	46	2015 	7.3	7.8	9	9.5	10.6	8.9	13.8	21.2	3.7	7.3	7.8	9	9.5	10.6	8.9	13.8	21.2	3.7	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	40.799999999999997	45.2	44.5	39.299999999999997	48.9	57.7	43.8	39.9	44.4	2018 	6.5	6.6	6.8	9.6999999999999993	17	19.5	25.5	0	3.8	6.5	6.6	6.8	9.6999999999999993	17	19.5	25.5	0	3.8	NSW	Vic	Qld	WA	SA	Tas	ACT	NT 	Aust	42.7	43	45.9	42	48.3	49.6	51.3	48.7	43.7	
Per cent
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